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INTRODUCTION 
 
Context and Purpose 
 
This inventory is one of the activities of the Next Steps in Supporting Integration Initiatives 
Project, undertaken through the UNHCR Annual Tripartite Consultations on Resettlement in 
2003 – 2004. The Canadian Council for Refugees implemented the project as part of the 
continuing efforts by resettlement countries and NGOs to implement the Agenda for Protection, 
adopted by the UNHCR Executive Committee in October 2002. 
 
Goal 5 Objective 5 of the Agenda for Protection commits: 

“States and UNHCR, in cooperation with NGOs, to develop capacity-building 
programmes with new resettlement countries, involving training, as well as “twinning” 
and related support.” 
 
“States to put in place policies to ensure that resettlement runs in tandem with a more 
vigorous integration policy, aimed at enabling refugees having durable residence status 
to enjoy equality of rights and opportunities in the social, economic and cultural life of 
the country, especially as regards: education, including language training and skills 
development; the labour market, family reunification and citizenship.”  

 
Additionally, other initiatives such as the development of new resettlement programmes in 
national or regional contexts, as well as those included in the implementation of the strategic use 
of resettlement as part of  UNHCR’s Convention Plus, may stimulate an increase in the number 
of countries undertaking resettlement and thus form part of the context for this undertaking.. 
 
The inventory is a mechanism through which resettlement partners may share information, offer 
resources and seek assistance on refugee resettlement and integration subjects with the goal of 
enhancing their national resettlement efforts and thereby increasing refugee resettlement capacity 
globally.  
 
For the most part, the inventory builds on the UNHCR’s Refugee Resettlement: An International 
Handbook to Guide Reception and Integration. It demonstrates the practical applications of the 
principles and guidelines contained in the Handbook and provides a broad view on how various 
resettlement practices can be translated from principles to action. 
 
The purpose of the inventory is to provide a resource that: 
¾ identifies resources and good practices in resettlement countries that may be of interest to 

other partners in resettlement; 
¾ identifies areas that resettlement partners wish to build or strengthen their capacity in the 

resettlement of refugees; 
¾ offers a mechanism whereby resettlement partners may seek out the resources and contact 

points in order to match resources with needs; 
¾ links current resettlement practices to the Refugee Resettlement: An International 

Handbook to Guide Reception and Integration as one of the foundational documents for 
those involved in refugee resettlement. 
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Developing the Inventory 
 
A survey on ‘Needs and Opportunities’ administered in 2003 and 2004 gathered information on 
the resettlement and integration practices of countries with refugee resettlement programmes and 
formed the basis for the inventory.  
The survey focused on:  
� elements of the pre-arrival phase that support successful integration; 
� the first weeks and months; 
� transitioning to successful establishment; 
� resettlement of particular groups of refugees; 
� capacity building in the receiving community. 

 
The survey sought information on: 
� needs that could benefit from linkages; 
� new initiatives that may be of interest to others; 
� resources available to offer in support of other resettlement countries, including areas of 

specialization, opportunities for exchanges, listserves that people could join, conferences 
that people might usefully attend; 

� suggestions of possible sources of funding for exchanges, for example foundations that 
might fund a person from an emerging country to go to a conference or do a placement in 
another country. 

 
Contributions to the inventory have been received from governments and NGOs in Australia, 
Benin, Brazil, Canada, Chile, Denmark, Finland, Ireland, the Netherlands, Norway, Sweden, the 
United Kingdom and the United States of America.  
 
Using the Inventory 
 
The inventory is currently organized by: 
� subject area and alphabetically by country 
� needs and interest in capacity building by subject and country 
� country programmes 
� appendices 

The contents are largely unedited in an effort not to dilute what are already the summaries of 
each country’s programme.   
 
Users may access the inventory for various purposes. For example: 
� to seek information on current practices and models on a particular aspect of integration; 
� to seek information on practices, models and initiatives in a particular resettlement 

country; 
� to identify particular needs and interests in building capacity in various aspects of 

integration in order to match a need for capacity building with what other partners can 
offer; 

� to find information on upcoming conferences, current reports, recent research and other 
current material; 

� to link to websites containing additional information. 
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Bookmarks and reference links are available between various inventory sections as well as to 
relevant parts of the Refugee Resettlement: An International Handbook to Guide Reception and 
Integration. 
 
The inventory also contains hundreds of direct website links to other documents, governmental 
and non-governmental websites, resources, project sites etc. 
 
The inventory is intended to be a ‘living’ document. Countries and NGOs may update, add or 
edit their submissions annually. (See Appendix 2 and 3) 
 
Although the inventory may be printed as a WORD document, its size makes it more accessible 
electronically for users interested in specific information. 
 
Comments and questions regarding the inventory should be directed to the Chief of Resettlement 
Section, Department of International Protection, UNHCR Headquarters, Geneva. 
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PRE-DEPARTURE 

 
 
1. INTEGRATION ELEMENTS IN IDENTIFYING AND SELECTING REFUGEES 

FOR RESETTLEMENT 
 

“According to its regulations and procedures, resettlement countries may consider resettlement 
requests in a dossier basis in their capital, and not require a direct interview with the refugee….In 
other cases, resettlement countries, by either discretion or law, conduct individual resettlement 
interviews with refugees under resettlement consideration. Such interviews are typically 
undertaken as part of a resettlement selection mission.” (UNHCR Handbook on Resettlement V/35) 
 
While not an exhaustive list, the following may be considered when assessing capacity and needs in 
the identification and selection processes of a country’s resettlement programme as they affect the 
integration programme: 

 
� Individual UNHCR dossier submissions for selection 
� Individual UNHCR dossier submissions for in-country selection 
� UNHCR Group submissions for in-country selection 
� Individual / group submissions from other organizations/partners 
� Roles of NGOs in identification, referrals, selection and processing 
� Capacity to accept emergency submissions 
� Capacity to consider special needs cases, medical needs cases, minors, elders, women at 

risk 
� Ensuring family unity and reunification 
� Counseling on destining options 

 
 
AUSTRALIA 
We can offer the following: 
9 Shared selection missions 
9 Opportunities for exchanges  
9 Shared caseload information 

9 Guidelines for policy & program development 
9 Current research – assist in identification. 
9 Upcoming conferences and meetings –

Biannual Dialogue with UNHCR, IOM and 
national NGOs 

Information and details on all of the above offers: 
Australia supports the UNHCR’s Convention Plus initiative and would like to see resettlement applied as a 
practical, results oriented approach that is used strategically particularly for the resolution of protracted caseloads. 
 
Australia is keen to develop alternative resettlement practices and supports the notion of adopting multilateral 
approaches that focus on particular groups while continuing to resettle individuals. Australia has worked with the 
Canadian Government, UNHCR and IOM on group processing from the Dadaab Refugee Camp in Kenya. There 
are however a number of issues that still need to be addressed with regard to the group processing. 
 
Regardless of the success of group processing, it is expected that individual processing and referrals from UNHCR 
will still form the basis of resettlement under the Humanitarian Program. Australia considers UNHCR’s assistance 
in Africa important in maintaining program integrity in this region. Australia has allocated approximately US$ 
234,000 in earmarked funds to UNHCR for staff and support to increase registration and referrals from East Africa. 
 
Australia has been operating a successful resettlement program in most regions over a long period. We have 
detailed policies in place and offer training to decision makers. We would look favourably on sharing our 
knowledge and experience in these areas with emerging resettlement countries and will consider twinning 
arrangements. 
We are interested in building our capacity in: 
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Alternative processing options such as group processing and shared arrangements 
Resources needed, (such as those listed above): 

 
 

BENIN 
Nous pouvons offrir ce qui suit :   
Renseignements et détails relatifs à toutes les offres susmentionnées : 
Nous souhaiterions renforcer nos capacités dans le(s) domaines suivants : 
� Individual UNHCR dossier submissions for in-country selection 
� UNHCR Group submissions for in-country selection 
� Capacity to accept emergency submissions 
� Ensuring family unity and reunification 

Ressources requises, (telles que celles susmentionnées) : 
Financial resources for the organization of selection missions  

 
 

BRAZIL 
We can offer the following: 
9 Opportunities for exchanges 

Information and details on all of the above offers: 
We are interested in building our capacity in:  
Developing the adequate process of selecting considering the necessities of refugees and the capacity of integration 
of the countries. 
Resources needed, (such as those listed above): 

 
 

CANADA 
We can offer the following: 
N/a 
Information and details on all of the above offers: 
n/a 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

CHILE 
Podemos ofrecer lo siguiente: 
9 Selección compartida de    misiones. 
9 Información compartida de la carga de trabajo. 
9 Instalaciones en el sitio para la selección de 

misiones. 

We can offer: 
9 Joint selection of missions 
9 Sharing of information of the load of work 
9 Facilities at the place for the selection of the 

missions 
Información y detalles de las ofertas anteriores: 
Existe una real coordinación entre las instancias de Gobierno (Ministerio del Interior) y Vicaría de Pastoral Social. 
 
Details and information on the offers:  There is a real coordination between the Government (Interior Ministry ) 
and the Vicaria de Pastoral Social. 
Estamos interesados en desarrollar nuestra capacidad en: 
Mejorar la calidad de la entrevista de selección para obtener una óptima  información sobre los casos de estudio.  
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We are interested in developing our capacity in: 
To improve the quality of the selection interview in order to obtain  optimun information  about the case-study . 
Necesitamos recursos en (tales como los enumerados anteriormente): 
Note book  
Grabadora 
We need resources  (as were previously enumerated): 
Note books and  tape-recorder 

 
 

DENMARK 
We can offer the following: 
9 Shared selection missions 
9 Opportunities for exchanges 

Information and details on all of the above offers: 
 Denmark has many years of experience with selection missions and is planning to expand the number of missions 
per year and will welcome participation from other countries. 
 
Denmark can also offer opportunities for exchanges. 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

DANISH REFUGEE COUNCIL 
We can offer the following 
9 Shared selection missions 

Information and details on all of the above offers: 
DRC and The Danish Immigration Service (Government org.) do overseas selection committees who conduct 
interviews with individual refugees and decide whom to accept (apx. 500 each year). 
+ ‘Dossier refugees’ based on information from UNHCR. 
+ Capacity to consider special needs cases, medical needs. 
Recommendation from UNHCR is accepted entirely on a need basis.   
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

FINLAND 
We can offer the following: 

9 Opportunities for exchanges 
 

9 Guidelines for policy & program 
development 

9 Upcoming conferences and meetings 
Information and details on all of the above offers: 
 
As part of the MORE project the representatives of Irish Reception & Integration Agency will take part in two of 
the Finnish selection missions in 2004. 
 
The Ministry of Labour has just published a Guideline paper of Selection Procedure. The main target group are 
Finnish authorities working with refugees. Unfortunately the Guideline Paper is only in Finnish. 
 
The closing conference of MORE project will be held in March 2005. In that conference all aspects of selection and 
reception of refugees will be covered. 
We are interested in building our capacity in: 
Ensuring family unity and reunification 
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Resources needed, (such as those listed above): 
 
 

FINLAND RED CROSS 
We can offer the following: 
9 Shared selection missions 
9 Opportunities for exchanges 

Information and details on all of the above offers: 
Shared caseload information: FRC delivers information when requested to the ministry about relatives wishing to be 
resettled and united with their families. 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 
Time, finance and staff training 

 
 

IRELAND                                                                  
We can offer the following: 
9 Current research  
9 Recent reports 
9 Upcoming conferences and meetings 

 
Information and details on all of the above offers: 
We are at the early stages of our Resettlement Programme and still trying to develop new structures.  At present we 
select our Quota by dossier submitted by UNHCR.  In the Autumn of this year (2004) we will go on two selection 
missions with Finland to see how they process their Quota with a view to updating our expertise. 
We will share our experience – Report following the selection missions and lessons learned. 
In conjuction with the MORE project we will have a transnational workshop in November at which we will share 
our experiences 
At the closing conference of the MORE project in Helsinki in March 2005) – the final report on our findings will be 
presented. 
www.more.fi 
We are interested in building our capacity in: 
Preparation for resettlement -  prior to departure from country of asylum. 
Resources needed, (such as those listed above): 

 
 

IRELAND NGO – LONGFORD WOMEN’S LINK 
We can offer the following: 
Information and details on all of the above offers: 
We are interested in building our capacity in: 
Current research 
Resources needed, (such as those listed above): 
Reports 
Notification of relevant conferences, seminars etc 

 
 

NORWAY 
We can offer the following: 
9 Shared selection missions 
9 Opportunities for exchanges 

9 Guidelines for policy & program development 
 

http://www.more.fi
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Information and details on all of the above offers: 
 
Guidelines for policy & program development  
UNHCR Resettlement Handbook – Chapter of Norway:  
� The majority of cases are submitted by UNHCR either as individual UNHCR dossier submissions for 

selection or as individual UNHCR dossier submissions for in-country selection.     
� As of June 2004 Norway will accept a substantial number of cases based on basic information (registration, 

identification and refugee status determination) presented by UNHCR before in-country selection.                 
� NGOs have a minor role in the process of resettlement to Norway. Yet, we do accept a small number of 

cases on request of international organizations or Norwegian embassies.  
� Norway will accept maximum 70 refugees on emergency protection grounds in 2004. We accept maximum 

20 refugees with special medical needs. In addition we accept a number of women at risk and a few single 
minors. We give priority to refugees with close family settled in Norway.  

 
Shared selection missions 
Norway is willing to offer shared selection missions with new resettlement countries.  
 
Opportunities for exchanges  
WGR – Working Group on Resettlement  
NSHF – Nordic co-operation on resettlement 
 
We are interested in building our capacity in: 
Facilitate alternatives to resettlement for remaining refugees in co-operation with the UNHCR, Ministry of Foreign 
Affairs, international organizations and other countries.  
Follow up program development; please see point no. 2 above.  
Resources needed, (such as those listed above): 
Opportunities for development and exchanges / recent reports / current research to gather information on 
alternatives to resettlement and group submissions.  

 
 

SWEDEN 
We can offer the following: 
 
Information and details on all of the above offers: 
� Quota places relate to arrivals, not decisions 
� No spill over turn of FY 
� Extended convention status accepted 
� Urgent and emergency places, world wide, on dossier basis. 25 of these on medical grounds 
� Special  Need cases available within the quota 
� Tribunal Cases within the quota   
� 750 on selection mission and the balance on dossier basis 
� Submissions via UNHCR HQ and agreed Branch offices 
� Extended families are accepted if they are submitted at the same time 
� Not submitted family members are considered outside the quota, within the family reunification 

regulations 
� Flexible/alternative use of quota allocation is permitted after governmental decision 
� NGO.s are not involved in the selection procedure 
� Group-processing is carried out in a pilot project during 2004 
� Guidelines for decisions on resettlement matters are decided by the Swedish Migration Board 

 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 
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UNITED KINGDOM 
We can offer the following: 
9 Shared selection missions 
9 Opportunities for exchanges  

9 Shared caseload information   
9 Current research  

     
Information and details on all of the above offers: 
Shared selection missions - we would be interested in participating in selection missions with other resettlement 
states if UNHCR capacity permits. However, the UK would not be able to identify and select individuals post-
interview with another resettlement state given differences in UK criteria and selection.  
Opportunities for exchanges with other states – we’d welcome exchange of staff to observe and gain 
understanding of the process of identification and selection pre-mission (including best practice in preparing for a 
mission). 
Shared caseload information – we would welcome exchange of information with other states on caseloads 
although only have limited experience ourselves. 
We are interested in building our capacity in: 
Individual submissions from other organisations 
Capacity to consider special needs cases, women at risk, minors, elders 
Ensuring family unity and reunification 
Counseling on destining options 
Resources needed, (such as those listed above): 
Information on best practice in selection missions 
Experience of other states’ procedures in selection of caseloads. 

 
 

REFUGEE COUNCIL USA 
We can offer the following: 
9 Opportunities for exchanges 
9 Shared caseload information 

9 Guidelines for policy & program development 
9 Recent reports 
9 Upcoming conferences and meetings 

Information and details on all of the above offers: 
 
The U.S. Refugee Program requires that individual interviews be conducted with those refugees under consideration 
for resettlement.  The Department of Homeland Security (DHS) is vested with the authority to conduct refugee 
status determinations.  Overseas Processing Entities (OPEs)/Joint Voluntary Agency (JVA) function to provide pre- 
and post-DHS processing services for qualifying refugees.  The role of the OPE/JVA involves pre-screening of 
refugee applicants to determine suitability of a case for presentation to DHS.  OPE/JVAs may work with two 
different types of refugee populations – those that are processed in-country and those that are processed from the 
country of asylum.  In either case, part of the process involves an interview with each applicant to gather 
information on the refugee’s story of persecution in his/her home country, and subsequent flight.  Documentation of 
the refugee’s story becomes the basis of the applicant’s case file.  Once the case file is prepared, OPE/JVA 
schedules applicants to be interviewed by a representative of DHS.  This generally takes place through regularly 
scheduled circuit rides, in which OPE/JVA and DHS process refugees in their location in the country of asylum.  
For those processed in-country, a preliminary questionnaire must be submitted to the OPE/JVA for consideration. 
 
OPE/JVAs are at work around the world, processing refugees for the U.S. Refugee Program in accordance with the 
Department of State’s priority system.  This priority system categorizes individuals in need of resettlement, and is 
broken down into three priorities.  Priority 1 refers to refugees referred for third-country resettlement by UNHCR or 
a U.S. embassy.  Priority 2 applies to designated groups of special humanitarian concern to the U.S.  Priority 3 
consists of refugees from designated countries who have close family in the U.S.  OPE/JVAs may also process 
Refugee/Asylee Relative Petitions.  Further information on these priorities can be found at 
http://www.state.gov/g/prm/asst/rl/rpts/25691.htm.  
 
OPE/JVAs also manage data entry and file maintenance for the cases adjudicated by DHS in their respective 
regions.  In addition, OPE/JVAs work with the International Organization for Migration (IOM) to coordinate travel 

http://www.state.gov/g/prm/asst/rl/rpts/25691.htm
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schedules for refugees approved for resettlement.  The ten national resettlement agencies working in the U.S. are all 
represented by the OPE/JVAs, although a single agency administers each OPE/JVA. 
 
Exchanges: Cultural Orientation exchanges and Standard Operational Guidelines used in monitoring refugees. 
 
Shared caseload information: If we are resettling the same groups of refugees, we can share our experiences and 
best practices of resettling these groups in the US.  Also, we may have additional information that we may share 
such as: cultural info, research or capacity building needs assessments and/or best practices. 
 
Guidelines for policy & recent reports:  
� The US government submits their annual report: Proposed Refugee Admissions – Report to Congress.  

This report provides the basis for the US refugee admissions program.  Moreover, it lists entire refugee 
groups for consideration, as well as NGO involvement.  This extensive document is submitted to the U.S. 
Congress from the Department of State (DOS), Department of Homeland Security (DHS) and Department 
of Health and Human Services (HHS).  

� The Office of Refugee Resettlement (ORR) under HHS, submits their annual report to Congress outlining 
the resettlement program domestically, as well as various programs to assist refugees in their host 
communities. 

� The Refugee Council USA Recommendations for the US Refugee Admissions program for each fiscal year.  
This document is sent to our federal partners (DOS, DHS, ORR) as well as our international partners 
(UNHCR, IOM and other refugee councils).  This report can be obtained at: www.refugeecouncilusa.org. 

 
Upcoming conferences and meetings 
Refugee Council USA members have annual and regional conferences each year.  ORR holds an annual conference 
or consultation for all the national and local resettlement providers.  Refugee Council USA works closely with the 
Congressional Bipartisan Refugee Caucus in the US House of Representatives/US Congress in holding hearings and 
briefings on key refugee protection and resettlement issues. 
We are interested in building our capacity in: 
A broader knowledge base on  
� how other resettlement countries work – how selection missions are determined; the role of that country’s 

NGOs; the criteria used;   
� The effectiveness of NGO referrals to other countries ;  
� The effectiveness of emergency resettlement programs in other countries; 

 
Collaborative efforts on advocacy to increase the admissions quotas for all resettlement countries, particularly to 
look at refugees in protracted situations.  To find creative alternatives to having refugees warehoused for over 10 
years – to have resettlement as a more accepted norm for more refugees than current. 
Resources needed, (such as those listed above): 
We would like to obtain information on resettlement in other countries and continue to share information and 
expertise on building a robust resettlement program that benefits more refugees worldwide. 

 

http://www.refugeecouncilusa.org
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2. SELECTING AND DEVELOPING PLACEMENT COMMUNITIES 
 

GOOD PRACTICE FEATURES: 
OVERALL A SOUND INTEGRATION PROGRAMME WOULD: 
� be clearly planned, with clear guidelines for assessment and ongoing monitoring of 

resettlement communities, taking into account relevant criteria; 
� incorporate ways to engage refugees in placement decision making;  
� be flexible to changing domestic and external factors affecting refugee resettlement; 
� where practical, have a range of placement options flexible to the needs of different groups 

of refugees; 
� undertake advance assessment and preparation of communities in which resettled 

refugees are offered placement. 
SPECIFIC PLACEMENT PROTOCOLS WOULD ENSURE THAT: 
� resettled refugees are ‘matched’ with appropriate resettlement communities; 
� resettled refugees are actively involved in placement decision making; 
� resettled refugees, like other members of the receiving society, are free to move from their 

initial placement community while retaining an appropriate level of resettlement support; 
� resettled refugees have information about placement communities so that they can play an 

informed role in placement decisions; 
� placement processes are well coordinated so that the preferences of resettled refugees are 

observed wherever possible. 
(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p. 67) 

 
Checklist :  
Facilitating sound placement choices.  
Give priority to: 
9 developing brief information on resettlement destinations for refugees offered 

resettlement. 
In the longer term, aim to: 
9 develop more comprehensive information on possible resettlement destinations for 

refugees offered resettlement; 
9 develop a placement protocol; 
9 provide training to personnel involved in refugee selection and placement, including 

cultural diversity training; 
9 ensure that placement choices are effectively communicated to those involved at all stages 

of the selection and resettlement pathway. 
(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p. 58) 

 
 

AUSTRALIA 
We can offer the following: 
9 Guidelines for policy & program development 
9 Recent reports 

9 Opportunities for exchanges 
9 Upcoming conferences and meetings 

 
Information and details on all of the above offers:   
 
DIMIA manages the distribution of Refugees and Special Humanitarian Entrants within Australia. The selection criteria 
ensure that settlement in Australia is the most appropriate option for the applicant. 
 
To enhance prospects for successful resettlement, the Department's Integrated Humanitarian Settlement Strategy 
(IHSS) seeks to locate newly arrived refugees and other humanitarian entrants close to family and friends.   
For entrants with no family or other links in Australia, departmental officers decide the most suitable location based on 
an assessment of a range of factors such as age, family composition, presence of existing migrant communities, English 
language ability, education skills, prevailing medical conditions and the wishes of the entrants themselves.  These 
factors are all assessed and matched against the facilities and support services available at the time. 
 
Recent reports 
- Report of the Review of Settlement Services for Migrants and Humanitarian Entrants, DIMIA, May 2003 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 
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BENIN 
Nous pouvons offrir ce qui suit : 
Renseignements et détails relatifs à toutes les offres susmentionnées : 
Nous souhaiterions renforcer nos capacités dans le(s) domaines suivants : 
� Être clairement planifié, avec des directives explicites pour l’évaluation et le suivi permanent des 

communautés de réinstallation, tenant compte de critères pertinents. 
� Comporter des moyens de faire participer les réfugiés aux décisions de placement; 
� Évaluer et préparer à l’avance les communautés dans lesquelles sont placés les réfugiés réinstallés. 
� Les réfugiés réinstallés, comme les autres membres de la société d’accueil, sont libres de déménager de leur 

lieu de placement initial tout en conservant un niveau suffisant d’aide à la réinstallation; 
� Les réfugiés réinstallés aient de l’information sur les communautés de placement de sorte à pouvoir participer 

en toute connaissance de cause aux décisions de placement 
� La rédaction de brefs documents sur les destinations de réinstallation à l’intention des réfugiés invités à se 

réinstaller; 
� Préparer des documents d’information plus complets sur les destinations possibles de réinstallation. 
� Donner de la formation au personnel chargé de la sélection et du placement des réfugiés, y compris de la 

formation sur la diversité culturelle 
� Faire en sorte que les choix de placement soient bien communiqués aux personnes concernées à toutes les 

étapes de la sélection et de la réinstallation. 
 
� Be clearly planned, with clear guidelines for assessment and ongoing monitoring of resettlement communities, 

taking into account relevant criteria; 
� incorporate ways to engage refugees in placement decision making;  
� undertake advance assessment and preparation of communities in which resettled refugees are offered 

placement. 
� resettled refugees, like other members of the receiving society, are free to move from their initial placement 

community while retaining an appropriate level of resettlement support; 
� resettled refugees have information about placement communities so that they can play an informed role in 

placement decisions; 
 
� developing brief information on resettlement destinations for refugees offered resettlement. 
� ensure that placement choices are effectively communicated to those involved at all stages of the selection and 

resettlement pathway. 
Ressources requises, (telles que celles susmentionnées) : 
Financial resources for organizing information and awareness-raising missions. 

 
 

BRAZIL 
We can offer the following: 
Information and details on all of the above offers: 
We are interested in building our capacity in: 
A training guideline and resources that can help the procedure of engagement of the community in the integration 
process. 
 
Useful websites to research and model to Brazilian program characteristics. 
Resources needed, (such as those listed above): 

 
 

CANADA 



SELECTING AND DEVELOPING PLACEMENT COMMUNITIES 
 

- 13 - 

We can offer the following: 
9 Guidelines for policy & program development 
9 Useful websites 

Information and details on all of the above offers: 
 
BC Gov't:   
Multicultural Profiles www.mcaws.gov.bc.ca/amip/rpts/profiles.htm - offer quick “snapshots” of the immigrant 
population and ethno-cultural composition in regions and communities of BC. 
 
CIC-Ontario:  
#1 - Procedures and protocols for conducting an advance assessment and preparation of receiving communities: 
 
CIC-Prairies: 
#1 - Procedures and protocols for conducting an advance assessment and preparation of receiving communities: 
CAIPS and FOSS notes (CIC case processing databases).  Knowledge of local community resources, services, etc. by 
settlement staff. This information could be used to determine if the recommended destination is appropriate for the 
community and will meet the needs of the client. 
 
CIC-Atlantic: 
#1 - Procedures and protocols for conducting an advance assessment and preparation of receiving communities: 
In the Atlantic we use the Destination Matching Process which allows a measure of assessing community capability to 
refugee needs. Service providers, provinces and others are able to provide feed-back on what services might be 
available . The Notice of Arrival process also assists in providing lead-time to arrange the initial reception. 
 
CIC – NHQ - Integration Settlement: 
The Refugee Cultural Orientation Africa Program: http://www.tesol.org/isaffil/intsec/columns/200002-rc.html 
 
Guide to the Private Sponsorship of Refugees: This guide by Citizenship and Immigration Canada explains how the 
private sponsorship program works, who may be sponsored, the obligations involved and the application process. The 
guide is available online at: 
http://www.cic.gc.ca/english/pub/ref-sponsor/index.html 
 
MORE Project: Modeling of National Resettlement Process and Implementation of Emergency Measures 
Co-funded by the European Refugee Fund, the project aims to develop comprehensive resettlement models, which can 
be utilized by European Union member states and other countries. Project activities include research, training, and 
capacity building. 
http://www.integration-net.cic.gc.ca/english/index.cfm 
  
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

CHILE 
Podemos ofrecer lo siguiente: 
9 Investigación actual 
9 Reportes recientes 

We can offer: 
9 Current research 
9 Current reports 

Información y detalles de las ofertas anteriores: 
Forma de coordinación ONG implementadora de los programas con el empresariado 
 
Details and information on the offers: 
Ways of coordination of the implementing NGO of programs with the business sector. 
Estamos interesados en desarrollar nuestra capacidad en: 
Desarrollar programas de empleo y colocación laboral 
 

http://www.mcaws.gov.bc.ca/amip/rpts/profiles.htm
http://www.tesol.org/isaffil/intsec/columns/200002-rc.html
http://www.cic.gc.ca/english/pub/ref-sponsor/index.html
http://www.integration-net.cic.gc.ca/english/index.cfm
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We are interested in developing our capacity to: 
Implement of employment programs and labour collaboration 
Necesitamos recursos en (tales como los enumerados anteriormente): 
Conocer otras experiencias 
 
We need to know other experiences 

 
 

DENMARK 
We can offer the following: 
9 Guidelines for policy & program development 
9 Useful websites 

Information and details on all of the above offers: 
 
Denmark has developed information material (incl. photos) in various languages which is distributed to refugees at the 
time of interview with a selection mission. Denmark can share this with other countries for inspiration, although it is 
obviously specific to Denmark in contents. 
 
Placement in Denmark of resettled refugees (and recognized refugees in general) is described in the Danish 
Departmental Order Concerning Placement of Refugees. The decision of placement is undertaken by the Danish 
Immigration Service. 
 
Placement of refugees is made according to a quota system which ensures an equal dispersion of refugees throughout the 
country. Quotas are established for each municipality annually and the municipalities are required to develop an 
integration plan. 
 
When placing resettled refugees (and recognized refugees in general) the Danish Immigration Service is to pay attention 
to linguistic and cultural background, educational and professional qualifications and requirements, family or other 
connection to persons living in the country, special needs e.g. special treatment, and finally specific wishes. 
Furthermore, the Danish Immigration Service is to attach importance to the individual municipality’s situation and size, 
labour market and educational offers, population composition, and health care and institutional offers. 
 
Since most of the resettled refugees have no prior connection to the country, the Danish Immigration Service endeavours 
to create an environment for the refugees which offers a possibility of making a network with compatriots - or at least 
persons with a shared cultural or linguistic background - by planning the placement to certain municipalities. 
 
For further information see also www.udlst.dk 
We are interested in building our capacity in: 
 
Denmark is considering expanding the amount of information provided to refugees before the decision to resettle in 
Denmark and would be interested in learning about other countries’ information material. 
 
Resources needed, (such as those listed above): 

 
 

DANISH REFUGEE COUNCIL 
We can offer the following: 
9 Guidelines for policy & program development 

9 Current research  
9 Recent reports 

Information and details on all of the above offers: 
The Immigrant Service selects the communities where the refugees will be resettled. The refugees have to stay in the 
selected community for 3 years (the integration program last 3 years), if not special events happens (e.g. job, illness etc.) 
The DRC will give information to the municipality before arrival of the refugees (information about day of arrival, 
personal data of the refugees, information of land of origin etc.) 
The DRC and Immigration Service arrange information meetings with the staff of the municipalities before arrival of 

http://www.udlst.dk
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refugees. 
DRC makes videos from the selection committees visits abroad. 
DRC has made a “Handbook of integration of resettled refugees”  
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

FINLAND 
We can offer the following: 
9 Guidelines for policy & program development 
9 Opportunities for exchanges 

Information and details on all of the above offers: 
 
The Ministry of Labour has just published a Guideline paper of Selection Procedure. The main target group are Finnish 
authorities working with refugees. The above-mentioned Guideline Paper includes also criteria for selecting and 
developing placement communities. Unfortunately the Guideline Paper is only in Finnish. 
We are interested in building our capacity in: 
Encouraging communities to receive refugees 
Resources needed, (such as those listed above): 

 
 

FINLAND RED CROSS 
We can offer the following: 
9 Other 

Information and details on all of the above offers: 
� The guidelines for volunteers to work with refugees; diversity starts with us;  
� new models for volunteering in refugee reception and integration;  

We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

IRELAND                                                           
We can offer the following: 
9 Current research  
9 Future reports 
9 Upcoming conferences and meetings 
9 Useful websites 

Information and details on all of the above offers: 
MORE project will document a new approach – just beginning - where we are engaging with local actors with a view to 
their taking responsibility for integration of persons admitted under the Resettlement Quota programme. 
 
Findings will presented at final closing conference of More Project 
www.more.fi 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

IRELAND NGO – LONGFORD WOMEN’S LINK 
We can offer the following: 
Information and details on all of the above offers: 

http://www.more.fi
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We are interested in building our capacity in: 
Preparation of communities in which resettled refugees are placed 
Resources needed, (such as those listed above): 
Opportunities for exchanges 
Site visits  

 
 

NETHERLANDS 
We can offer the following : 
9 Programme information 
9 Useful websites 

Immigratie en Naturalisatie Dienst (IND) Immigration and Naturalisation Service 
www.ind.nl 
The Immigration and Naturalisation Service is responsible for the implementation of the immigration and asylum 
policies of the Minister for Immigration and Integration. From the expertise gained by executing the policies, it provides 
input for policy development.  
 
There is a special unit within the IND for assessment of resettlement cases. The dossiers are assessed according to the 
criteria laid down in the Aliens Act 2000 and the country of origin information provided by the Ministry of Foreign 
Affairs. The IND is also responsible for the procedures and issuance of permits to resettled refugees. 

 
 

NORWAY 
We can offer the following: 
9 Guidelines for policy & program development 

Information and details on all of the above offers: 
 
Guidelines for policy & program development   
� Norway aims to “match” refugees with appropriate resettlement communities.  
� A great majority of the refugees are settled in municipalities with people of the same nationality and/or 

ethnicity. 
� In general resettled refugees are not actively involved in deciding their placement, yet, refugees who are 

interviewed by Norwegian authorities get the opportunity to express placement preferences. It depends on the 
housing capacity etc. whether we are able to meet their preferences. Moreover, it should be noted that most 
refugees lack extensive knowledge about Norway to assess placement preferences.  

� Norway aims to receive resettled refugees within 6 months after selection and it may take some time before a 
receiving municipality is ready. Accordingly, the refugees do not receive information about where in Norway 
they are going to live until close to departure.  

� Resettled refugees are expected to stay in their receiving municipality and attend a full-time introductory 
program for two years.  

We are interested in building our capacity in:  
Resources needed, (such as those listed above): 

 
 

SWEDEN 
We can offer the following: 
9 Recent reports 
9 Useful websites 

Information and details on all of the above offers: 
The Swedish Migration Board is responsible for the quota planning, selection and transfer to Sweden, The Swedish 
Integration Board is responsible for planning of reception and integration in local municipalities where the introduction 
program is created in close consultation between the refugee and the responsible local authority.  
 

http://www.ind.nl
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“Bounds of Security” – a report of the reception of Quota Refugees in Sweden  
http://www.integrationsverket.se/upload/Publikationer/kvotengG5.pdf 
 
UNHCR Resettlement Handbook, Sweden country chapter. 
We are interested in building our capacity in: 
How to involve NGO:s more concrete in order to identify the very best local municipality for each refugee? 
Resources needed, (such as those listed above): 

 
 

UNITED KINGDOM 
We can offer the following: 
9 Guidelines for policy & program development 
9 Training guidelines & resources 

Information and details on all of the above offers: 
As a newly established resettlement programme we are not in a position to provide any of the above. However, we are 
happy to share information once the programme has been reviewed at the end of its first year.  
We are interested in building our capacity in: 
The UK is in the process of building capacity to place refugees and is currently working on a long-term strategy. We 
would therefore be interested in guidelines for policy and programme development in this area.  
Resources needed, (such as those listed above): 
Learning how others have applied themselves in this area would be useful and possibly training guidelines may prove 
helpful.  

 
 

REFUGEE COUNCIL USA 
We can offer the following: 
9 Guidelines for policy & program development 
9 Opportunities for exchanges 

9 Site visits 
9 Training guidelines & resources 
9 Upcoming conferences and meetings 

Information and details on all of the above offers: 
Some of the strategies that have demonstrated effectiveness in helping to establish effective resettlement sites and 
positive integration outcomes within the United States refugee resettlement program are described below:  
 
Strategy 1: Planning For Resettlement Site Development and Capacity 
Placing newly arrived refugees in those initial resettlement sites that have the greatest capacity to meet their immediate 
and longer-term needs is vital to their successful integration.  The process of identifying and developing those 
potentially effective resettlement sites is far more of an art than a science.   Since an effective resettlement site is 
potentially any community that has both readily accessible services and an attitude of openness to strangers, the 
selection of placement sites should be based on a careful assessment of the public and private resources that can be 
deployed at that site on behalf of newly arrived refugees, the availability of potential partners, and the local economic 
and social environment.  
 
A variety of factors should be explored in assessing each potential site’s strengths and weaknesses.   
Among these are: 
� Availability of Affordable Housing: does the potential site offer housing opportunities with rental costs that are 

within the refugees’ earnings potential? 
� Access to Employment Opportunities: does the potential site present opportunities for initial employment?  

Recognizing that early employment does not always translate to economic self-sufficiency, are there 
opportunities for job advancement? 

� Presence of Appropriate Cultural and Religious Supports: does the potential site offer the newly arrived 
refugee an opportunity to meet his/her needs for cultural and religious continuity?  Are there pre-existing ethnic 
self-help organizations that can be drawn into the resettlement process? 

� Commitment of Community Participation: is the local community willing to participate in the resettlement and 
integration process by providing volunteers, mentors and other local supports?  Are there local leaders willing 
to serve as advocates or spokespersons for the refugee resettlement initiative? 

http://www.integrationsverket.se/upload/Publikationer/kvotengG5.pdf
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� Sufficient Capacity: does the potential site have the infrastructure to resettle sufficient numbers of refugees to 
make the site cost effective in both human and financial terms? 

� Availability of Key Resettlement Services: does the potential site offer easily accessible, adequately funded and 
linguistically appropriate services such as language instruction, medical care, employment counseling and 
training?  Can key resettlement staff positions be filled by local professionals or will transfers from 
headquarters be necessary? 

� Partnership Potential: does the potential site have local social service agencies, NGO’s, civic or religious 
organizations who can be partnered with to provide services and supports to newly arrived refugees?   

� Attitude and Environment: does the community exhibit openness to strangers and a respect for religious and 
cultural diversity?    

 
Strategy 2: Development of Resettlement Protocols 
Having a full complement of resettlement resources available at any given resettlement site does not in and of itself 
make that site a suitable placement site for newly arrived refugees.  As most refugees arrive at resettlement sites without 
the immediate ability to fully take control of their own resettlement, it is the degree to which resettlement personnel can 
engage refugees in the process, and the way resources are structured and employed on behalf of the refugee, that 
determines, in part, a site’s capacity to effectively integrate refugees. 
 
While there may be a high degree of uniformity between sites in such resettlement essentials as financial support and 
access to basic health care, each resettlement site has its own character and flavor.  The differences between sites may be 
based on nothing more than a high level of enthusiasm of resettlement staff and local volunteers, or it may be based on 
the local presence of an institution or employer with a fondness for assisting refugees.     Through the development of 
placement site-specific resettlement protocols, plans that define and describe the roles of refugees and staff, the 
allocation of resources and the sequential steps that taken as a whole constitute the resettlement process at that site, it is 
possible to capitalize on each site’s unique characteristics and strengths.  
 
To the degree that refugees can be placed in sites with resettlement protocols that are supportive of their most immediate 
needs, they will be better able to develop a real sense of comfort and security from participating in an engaging 
resettlement process that allows them to make informed choices, rather than experience resettlement as something that is 
done to or for them.   
 
A necessary adjunct to the resettlement protocol is a forward looking management system that can plan for the future 
while making efficient use of resources, encouraging additional support, monitoring progress and developing proactive 
interventions as required to help refugees attain their objectives.  It is also essential that national and local management 
systems be sufficiently flexible and adaptive so as to allow for modifications as global and local circumstances change. 
 
Strategy 3: Matching Refugees to Resettlement Site Profiles 
Like the need to understand the strengths and weaknesses of each initial resettlement site, it is equally important to 
develop some depth of understanding of the personal characteristics of the refugees to be resettled.  If as part of the 
process for selecting refugees for resettlement, the collection of additional data relating to the refugees’ education, life 
skills that can be utilized in occupational settings, language capabilities and other personal characteristics can be 
accomplished, it would be of potential benefit in making effective initial resettlement placements. 
 
Whenever it is possible to “match” a refugee’s life experiences to the environment of a resettlement site, it may be 
possible to provide an additional layer of personal security during a period of significant transition.  For instance, how 
much more complicated is the resettlement process for a refugee from a small, rural, agrarian setting who is thrust into a 
major resettlement site in a large, industrial urban setting?       
 
Similarly, it is critical to match any special needs of an arriving refugee with a resettlement site that has the capability of 
providing needed specialized services.  This matching is particularly important in situations where a refugee arrives with 
an immediate need for extensive medical, psychological or rehabilitative facilities and services.   It is equally important 
to recognize that for refugees to fully benefit from these interventions there must be a significant ability to communicate 
with the refugee in a common language so that the refugee can fully understand and participate in his/her treatment.  
Matching may also play a significant role for refugees who have unique talents or skills that can better be utilized as part 
of the integration process in only one community or region within his/her new homeland.   
 
Another use of matching strategies is in those situations in which an arriving refugee has family or clan members 
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already residing in a community within the country of resettlement. Based on the willingness of the family or clan 
members to participate in the resettlement process, this placement strategy holds the potential for significant benefits in 
that the refugee is immediately welcomed into the midst of a family support system and can draw upon the strength of 
meaningful relationships to cope with the effects of change as well as the primary resettlement process.  

 
Strategy 4: Targeted Interventions 
Targeted interventions are typically specially designed service enhancements that are made available to initial 
resettlement sites to respond to shortfalls in resources or gaps in service delivery capability.  As resettlement is often 
perceived as a “front-end loaded” service delivery system under the theory that a resettlement program should 
concentrate its resources on providing services immediately after arrival, with later cost savings being derived from 
preventing long-term or chronic dependency, targeted interventions allow for additional resources to be made available 
during the critical initial resettlement period.  
 
As a placement strategy, utilizing targeted interventions may allow for refugees to be placed in a resettlement site that 
might otherwise not be particularly appropriate for them.  Therefore, the intervention should be directly related to 
meeting the perceived needs of the refugees being targeted for assistance and should be sharply focused on achieving a 
desirable outcome, such as self-sufficiency.  
 
Within this context, such targeted interventions might be initiated to provide short-term but highly specific job skills 
training to a group of newly arrived refugees, to allow them to take advantage of developing employment opportunities 
at one particular resettlement site.  Or making available micro-enterprise loans to newly arrived refugees might be an 
intervention best suited to refugees with a greater potential for developing an income from a small, self-owned business 
rather than securing an hourly-wage position in local commerce or industry. 
 
Another form of targeted intervention might relate to the broader communal context in which educational techniques are 
employed to help prepare a community for the arrival of a specific group of refugees.  By exposing community members 
to the history, culture and arts that the refugees will bring with them, it is possible to increase communal understanding 
of the refugee experience and thereby develop increased communal support for the refugees and the resettlement 
process.  
 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 
Opportunity to share best practices. 
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3. PRE-DEPARTURE COUNTRY / CULTURAL ORIENTATION 
 
Guidelines: 
 
‘Refugees should have as much information as possible of what awaits them upon arrival in the 
resettlement country. Their active participation will be indispensable. If possible, refugees should 
be given information concerning the language, culture, climate and population of the country. Some 
countries provide information or even orientation courses for refugees prior to departure. It is 
strongly recommended that, where feasible, counseling be done in close collaboration with the 
Government which has accepted the refugees for resettlement. ‘(UNHCR Resettlement Handbook V/41) 
 
‘When providing and developing information it is important to: 
strike a balance between welcoming newcomers and promoting the country’s assets, while being  
realistic about its limitations; 
outline the country’s prior involvement in refugee resettlement. 
 
The formal programme may be new, but many emerging countries have a wealth of experience in 
settling asylum seekers; 
ensure that information is regularly updated to accommodate changes in conditions in the receiving 
country (both positive and negative) and developments in the resettlement programme.’ (UNHCR 
International Handbook to Guide Reception and Integration, Ch.2.7 p.49 ) 
 
Good Practices: 
 
‘There is no consensus on the type of information refugees retain, or whether it is better to provide 
full orientation sessions prior to departure, on arrival, or a mixture of both. However, as the 
majority of states that conduct resettlement programmes have pre-departure orientation 
programmes, this would seem to be the preferred modus operandi.  
States employ various entities to conduct orientation sessions, varying from the same NGO that acts 
as Overseas Processing Entity for the US programme, to IOM, to government officials either on 
selection mission or on an additional visit, to embassy staff.’  (Migration Policy Institute, Study on The 
Feasibility of setting up resettlement schemes in EU Member States or at EU Level, against the background of 
the Common European Asylum system and the goal of a Common Asylum Procedure, page 131) 

 
 
AUSTRALIA 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 
9 Resource materials 

9 Opportunities for exchanges 
9 Site visits 
9 Useful websites 

 
Information and details on all of the above offers: 
The Australian Government has developed a comprehensive kit of source materials (including a video) for Australian 
Cultural Orientation (AUSCO) courses, which we would be able to provide as an example. Site visits of AUSCO 
currently operating via the IOM in Nairobi and Cairo can be organised by contacting the Australian Embassy in each 
location. DIMIA’s website is http:/www.immi.gov.au/settle 
We are interested in building our capacity in: 
� Responding as required to the flexible nature of Australia’s humanitarian program in the provision of AUSCO. 
� Responding to recommendations stemming from onshore and offshore AUSCO review processes. 

Resources needed, (such as those listed above): 
� Opportunities to exchange ideas with other CO providing countries. 
� Training more presenters who can speak the languages of Australia’s main humanitarian client groups. 
� The availability of translated materials on Australia. 

 
 

BRAZIL 
We can offer the following: 
Information and details on all of the above offers: 
We are interested in building our capacity in: 

http://www.immi.gov.au/settle
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Elaborating guidelines to inform foreigners about the situation of the resettlement country where he/she can evaluate 
his/her possibilities of integration. 
Resources needed, (such as those listed above): 

 
 

CANADA 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 

9 Resource materials 
9 Useful websites 

 
Information and details on all of the above offers: 
 
BC Gov’t: 
Roadmap to Recognition Fact Sheets: www.mcaws.gov.bc.ca/amip/iqp/factsheets.htm. 
Provides information on the province of British Columbia and important information on searching for employment. 
 
CIC – NHQ - Refugee Resettlement / Integration Settlement: 
Canadian Orientation Abroad: 
http://www.cic.gc.ca/english/pub/orientation.html 
http://www.integration-net.cic.gc.ca/inet/infocentre/coa-oce/english/index.htm 
 
Living Abroad: 
http://www.iie.org/Content/NavigationMenu/Fulbright_Demo_Site/U_S__Student_Program/Resources_for_Current_F
ulbright_Grantees/Orientation__Guidelines_for_Living_Abroad.htm 
Life in America: http://www.ilw.com/immigrants/life/ 
Life in Ontario: www.settlement.org 
 
We are interested in building our capacity in: 
 
CIC – NHQ - Integration Settlement: 
� Pre-arrival orientation sessions on the internet. 
� Best practices regarding creating informational DVDs/videos about Canada 

Resources needed, (such as those listed above): 
 
 

CHILE 
Podemos ofrecer lo siguiente: 
We can offer the following: 
información y detalles de las ofertas anteriores: 
Cartilla informativa y video informativo en producción 
 
Production of an informative brochure and  video  
Estamos interesados en desarrollar nuestra capacidad en: 
 
Desarrollar una cartilla atractiva 
Recursos para financiar cursos de idioma 
 
Design of an attractive brochure 
 
Copiar información de la cartilla informativa que es base para la edición del video informativo. 
To utilize the information from the brochure as a basis for the information video. 
 
Necesitamos recursos en (tales como los enumerados anteriormente): 

 

http://www.mcaws.gov.bc.ca/amip/iqp/factsheets.htm
http://www.cic.gc.ca/english/pub/orientation.html
http://www.integration-net.cic.gc.ca/inet/infocentre/coa-oce/english/index.htm
http://www.iie.org/Content/NavigationMenu/Fulbright_Demo_Site/U_S__Student_Program/Resources_for_Current_F
http://www.ilw.com/immigrants/life
http://www.settlement.org
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DENMARK 
We can offer the following: 
Information and details on all of the above offers: 
We are interested in building our capacity in: 
Denmark has not conducted pre-departure orientation programmes previously but is considering expanding its 
programmes both pre-departure and/or after arrival in Denmark and would therefore appreciate learning about other 
countries’ programmes. 
Resources needed, (such as those listed above): 

 
 

DANISH REFUGEE COUNCIL 
We can offer the following: 
9 Guidelines for pre-departure country / cultural programmes 
9 Resource materials 

Information and details on all of the above offers: 
DRC gives oral orientation about Denmark and the Danish refugee politics, including rights and duties. 
DRC has made a lampoon about Denmark(language, culture. Climate, population etc.) given to all the refugees before 
departure. 
We are interested in building our capacity in: 
Resources needed, (such as those listed above): 

 
 

FINLAND 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 
9 Resource materials 

9 Opportunities for exchanges 
9 Recent reports 

 

Information and details on all of the above offers:  
 
IOM curriculum for three day cultural orientation course 
IOM reports to donor and to the social workers in the receiving municipalities 
We are interested in building our capacity in: 
- involving the receiving municipalities to actively provide information and material about the municipality and 
reception there. 
Resources needed, (such as those listed above): 

 
 

IRELAND                                                                     
We can offer the following: 
Information and details on all of the above offers: 
We are interested in building our capacity in: 
Preparation for resettlement -  prior to departure from country of asylum. 
Resources needed, (such as those listed above): 

 
 

NORWAY 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 

9 Opportunities for exchanges 
9 Site visits 
9 Useful websites 
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9 Resource materials  
Information and details on all of the above offers:  
 
Guidelines for pre-departure country / cultural programmes 
The cultural orientation program is run by IOM Oslo and funded by the Norwegian Government. The program offers 4 
days pre-departure information seminars to the majority of the Norway-bound refugees taught by a bi-cultural trainer.  
In addition the program offers information seminars to receiving municipalities in Norway.  
 
The program guidelines are written in the contract between UDI and IOM from February 2004. If you require a copy, 
please contact UDI.  
 
Resource materials  
IOM Oslo has draft written and video materials that are used during the seminars. For further information, please contact 
UDI.  
 
Opportunities for exchanges  
Norway has shared our experience with the cultural orientation program with the other Nordic countries and is interested 
in opportunities for exchanges with other resettlement countries.  
 
Site visits  
It may possibly be arranged to follow one of IOM’s orientation seminars, in West Africa or South-East-Asia. Please 
contact UDI.  
 
Useful websites 
IOM Oslo’s website with information on the Norwegian cultural orientation program: www.iom.no 
 
We are interested in building our capacity in: 
In 2004 Norway will expand its cultural orientation program to children between 8 and 15 who will receive 2 days 
training prior to departure. We are interested in building a good cultural orientation program for children as well as for 
adult refugees.  
Resources needed, (such as those listed above): 
� Opportunities for exchanges  
� Current research  
� Recent reports  

 
 

SWEDEN 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 

9 Resource materials 

Information and details on all of the above offers: 
Information materials for Cultural Orientation  
We are interested in building our capacity in: 
Exchange of experiences  
Resources needed, (such as those listed above): 

 
 

UNITED KINGDOM 
We can offer the following: 
Information and details on all of the above offers: 
As a newly established resettlement programme we are not in a position to provide any of the above. However, we are 
happy to share information once the programme has been reviewed at the end of its first year.  
We are interested in building our capacity in: 

http://www.iom.no
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The International Rescue Committee currently provides the pre departure orientation programme. As mentioned in Part 
1 the UK is keen to ensure that we provide a quality service. We would therefore be interested in comparing our service 
with those offered by others to see where improvements can be made. 
Resources needed, (such as those listed above): 
We would be interested in guidelines and useful web-sites. 

 
 

REFUGEE COUNCIL USA 
We can offer the following: 
9 Guidelines for pre-departure country / cultural 

programmes 
9 Resource materials 

9 Opportunities for exchanges 
9 Site visits 
9 Useful websites 
9 Recent reports 

Information and details on all of the above offers: 
Background: 
The United States Department of State has been funding Cultural Orientation for refugees to be resettled to the United 
States since 1980. CO is currently an integral part of pre-departure processing, and is offered whenever possible. 
Attendance by refugees is not mandatory. Various entities conduct CO trainings, including Church World Service 
(CWS), International Organization for Migration, Hebrew Immigrant Aid Society, International Catholic Migration 
Commission, and Embassy Officials. 
 
Resource materials: 
Curricula for CO programs are developed independently by each entity contracted by DOS to conduct CO classes. 
However, all are based on Welcome to the United States: A Guidebook for Refugees, developed by the Center for 
Applied Linguistics under contract with DOS. The book has been translated into 11 languages, and is given to refugees 
prior to their departure for the United States.  Programs also use the companion video, Welcome to the United States: A 
Refugee Orientation Video.  ICMC, CWS, and IOM have developed extensive curricula, which include sample 
interactive exercises, student workbooks, teacher training materials, and visuals. CAL has developed a set of slides 
illustrating major topics covered in CO.* 
 
Opportunities for Exchanges: 
DOS funds a yearly CO Exchange Program, administered by CAL, through which 10 pre-departure CO trainers visit 
resettlement sites in the United States, and 3 domestic trainers are seconded to 3 overseas CO programs  for periods of 2 
weeks. The program can serve as a model exchange program.  CWS, ICMC, and IOM CO Programs have extensive 
training capabilities, as does CAL.   
 
Site visits: 
Most of the CO training sites have extensive experience hosting visitors. 
 
Useful websites: 
www.Culturalorientation.net offers information on pre-departure CO programs, including update of sites, topics covered in 
CO, and sample class activities.  
 
Recent reports: 
Reports from secondees’ visits to overseas CO programs are posted yearly, and include detailed information on CO 
classes and refugee processing. 
 
10 essential topics are covered in the majority of overseas CO programs: 
� • Role of the Resettlement Agency  
� • Rights and Responsibilities of Refugees  
� • Transit  
� • Employment Priority  
� • Budgeting  
� • Public Assistance Benefits  
� • Cultural Adjustment  
� • Education  

http://www.Culturalorientation.net
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� • Health Care  
� • Housing  

We are interested in building our capacity in: 
� Teacher training; 
� Use of computer technology in the classroom (where available). 

Resources needed, (such as those listed above): 
� Visual aids, especially videos on refugee experiences; 
� Additional exchange opportunities; 
� CO curricula from other countries, for comparison and training purposes. 
� Research and evaluation of existing programs  
� Sharing for promising practices 
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ARRIVAL AND THE FIRST FEW WEEKS 

 
 
4. ARRIVAL AND RECEPTION 

 
GOOD PRACTICE FEATURES: 
 
A SOUND INTEGRATION PROGRAMME WOULD: 
� have arrangements in place to ensure that resettled refugees are met and  welcomed on 

arrival at the airport; 
� provide resettled refugees with temporary accommodation until permanent 

accommodation has been secured; 
� provide resettled refugees with assistance in securing longer term accommodation; 
� have arrangements in place for basic practical orientation as part of the reception process; 
� have sound linkages between reception support  providers and services providing longer 

term  resettlement support; 
� have measures in place for the identification and treatment of health problems; 
� have measures in place to identify and offer additional support to resettled refugees with 

complex needs. 
 
RECEPTION SERVICES WOULD: 
� be provided in the language of the resettled refugee, or arrangements made  for 

interpreters. 
(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p. 74) 

 
Checklist: 
 
WELCOMING AND RECEIVING RESETTLED REFUGEES 
Think about: 
airport reception and transit arrangements; 
9 reception accommodation; 
9 basic practical orientation; 
9 linkages between reception care and settlement support; 
9 arrangements for identifying resettled refugees with intensive needs, in particular, acute 

health problems. 
(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p 70) 

 
 
AUSTRALIA 
We can offer the following: 
9 Guidelines for policy & program development,  

9 Site visits, 
9 Training guidelines & resources,  
9 Useful websites. 

Information and details on all of the above offers: 
The IHSS provides comprehensive, nationwide, on-arrival assistance to humanitarian entrants via contracts with 
various service providers. These contracts are drawn as a result of a competitive tender process.  In respect of the 
immediate needs at arrival and reception, contracted service providers are firstly responsible for delivering Initial 
Information and Orientation Assistance (IIOA) to entrants.  This service begins with meeting entrants on arrival in 
Australia and follows up by linking them with other vital services they will require in the initial stage of settlement.  
These include linkages to social security and health support.  IHSS also meets accommodation needs on arrival via 
contracts for Accommodation Support (AS) and Household Formation Support (HFS). 
 
We can provide general information about the IHSS as well as detailed information about the specific services 
provided under the above-mentioned IHSS contracts. 
 
The DIMIA website, www.immi.gov.au, contains a wealth of information about the Australian Government’s 
humanitarian settlement program, including the May 2003 Report of the Review of Settlement Services for Migrants 

http://www.immi.gov.au
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and Humanitarian Entrants. 
 
Another IHSS contract is for Service Support Providers (SSP).  This contractor is required to deliver support and 
training to other IHSS service providers as well as to registered volunteer groups.  We would be able to connect 
interested parties, directly or indirectly, with the SSP provider for an exchange of information on training methods 
and material.  If necessary, visits to IHSS contractors could be arranged. 
We are interested in building capacity in: 
How to integrate volunteer groups effectively into a contract basis. 
Resources needed, (such as those listed above): 
Manuals, training materials, etc.  

 
 
REFUGEE COUNCIL OF AUSTRALIA 
We can offer the following: 
9 Guidelines for policy & program development,  
9 Site visits,  

9 Current research 
9 Recent reports 
9 Useful websites. 

Information and details on all of the above offers: 
The Department of Immigration and Multicultural and indigenous Affairs has recently completed extensive 
Reviews into Settlement Services.  See Report on the Review of Settlement Services for Migrants and Humanitarian 
Entrants: 
http://www.immi.gov.au/settle/settle_review/index.htm 
See also:  Evaluation of the Integrated Humanitarian Settlement Strategy (IHSS): 
http://www.immi.gov.au/settle/ihss/evaluation_report.pdf 
 
The Council made extensive submissions to these reviews and in October 2002 produced Submission to the Minister 
for Citizenship and Multicultural Affairs in the context of the Review of Settlement Services for Migrants and 
Humanitarian Program Entrants 
 
In addition, the Council touches on settlement issues and policy in its regular Intake submissions.  See, for example, 
February 2003 Submission of the Refugee Council of Australia to the 2003-2004 Australian Refugee and Special 
Humanitarian Program: Current Issues and Future Directions.  Other Intake Submissions may be found at 
http://www.refugeecouncil.org.au/html/resources/publications.html 
 
We are interested in building capacity in: 

1) Pre-embarkation briefings, particularly for refugees and special humanitarian entrants from Africa 
2) The specific settlement needs of refugee young people 
3) The needs of Special Humanitarian Entrants whose proposers undertake to meet their settlement needs for 

the first 6 months 
4) The specific settlement needs of refugees and special humanitarian entrants from the African Continent. 

 
About 12 000 people arrive in Australia each year through the off-shore refugee and humanitarian programme.  
There has been a significant shift in the make-up of the programme.  In the last financial year over 40% of the new 
arrivals were from African nations, while the numbers arriving from Europe dropped to 10 %.  The DIMIA Africa 
Newsletter (No 2/2003), dated 30 September 2003, reports on page 1: 
In 2003-2004 we are expecting to grant around 7,700 visas.  This is equivalent to 64.3% of the total humanitarian 
program. 
 
This shift has a number of significant implications for settlement services in this country, especially when one 
considers that approximately 8000 of the 12 000 new arrivals enter through the Special Humanitarian Programme 
(SHP), having been proposed by Australian residents.  The recent travel loans scoping exercise, conducted by the 
Council for DIMIA, revealed that proposers spend approximately $10.8 million in airfares each year to bring SHP 
entrants to Australia.  Most proposers raise this money themselves.  Further, these proposers, often newly arrived 
themselves, are supporting their own large families together with those arriving from Africa.  The pressures can be 
considerable: 
� cramped living conditions, 

http://www.immi.gov.au/settle/settle_review/index.htm
http://www.immi.gov.au/settle/ihss/evaluation_report.pdf
http://www.refugeecouncil.org.au/html/resources/publications.html
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� negotiating a new language, 
� large utilities, food and clothing bills, 
� looking for employment, 
� negotiating the Australian social security system and huge cultural shock. 

Resources needed, (such as those listed above): 
 
 

BENIN 
We can offer the following: 
9 Guidelines for policy & program development,  
9 Recent reports 
9 Opportunities for exchange 

Information and details on the above offers: 
Nous souhaiterions renforcer nos capacités dans le(s) domaines suivants : 
� avoir des dispositions en place pour que les réfugiés réinstallés soient accueillis à leur arrivée a l’aéroport 

par des gens venues à leur rencontre; 
� fournir aux réfugiés réinstallés un hébergement temporaire en attendant qu’on trouve un logement 

permanent; avoir des dispositions en place pour que les réfugiés réinstallés soient accueillis à leur arrivée a 
l’aéroport par des gens venues à leur rencontre; 

� fournir aux réfugiés réinstallés un hébergement temporaire en attendant qu’on trouve un logement 
permanent; 

� établir des liens solides entre les fournisseurs de services inititiaux et les services d’aide à la réinstallation à  
plus long terme; 

� avoir des mesures en place pour la détermination et le traitement des problèmes de santé; 
� avoir des mesures en place pour identifier les réfugiés réinstallés ayant des besoins complexes et leur offrir 

une aide supplémentaire. 
� établir des liens solides entre les fournisseurs de services inititiaux et les services d’aide à la réinstallation à  

plus long terme; 
� avoir des mesures en place pour la détermination et le traitement des problèmes de santé; 
� avoir des mesures en place pour identifier les réfugiés réinstallés ayant des besoins complexes et leur offrir 

une aide supplémentaire. 
 
We are interested in building capacity in: 
� have arrangements in place to ensure that resettled refugees are met and  welcomed on arrival at the 

airport; 
� provide resettled refugees with temporary accommodation until permanent accommodation has been 

secured; 
� provide resettled refugees with assistance in securing longer term accommodation; 
� have arrangements in place for basic practical orientation as part of the reception process; 
� have sound linkages between reception support  providers and services providing longer term  resettlement 

support; 
� have measures in place for the identification and treatment of health problems; 
� have measures in place to identify and offer additional support to resettled refugees with complex needs 

Resources needed, (such as those listed above): 
Communication equipment (computer, internet, …) financial resources 

 
 
CANADA 
We can offer the following: 
9 Guidelines for policy & program development,  
9 Manuals and Operational Manuals 

9 Current research 
9 Recent reports 
9 Useful websites. 
9 Site visits 

Information and details on all of the above offers: 
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Departmental Resettlement Manuals and Operational Memoranda: 
http://www.cic.gc.ca/ref-protection/english/manuals-guides/index.htm 
 
Resources/Handbooks/Manuals: 
1. RAP Handbook 
http://www.cic.gc.ca/ref-protection/english/manuals-guides/rap-par/index.htm 
2. Canadian Community Profiles: Destination Matching Handbook 
http://www.cic.gc.ca/ref-protection/english/infocentre/settlement-etablissement/comm-prof/index.htm 
3. Joint Assistance Sponsorship Handbook (Ontario Region) 
4. RAP training manual (Ontario Region)  
5. Cultural Profiles (for use in HOST program) 
http://www.settlement.org/cp/ 
6. “First Steps”: A self-instruction tutorial for government-assisted refugees which is accompanied by a CD-ROM 
video presentation 
http://www.settlement.org/downloads/First_Steps_English.pdf 
7. General resource catalogue http://www.settlement.org/downloads/Putting_Pieces_Together_ENG.pdf 
8. Newcomers Guide to Canadian Housing 
http://www.settlement.org/sys/library_detail.asp?doc_id=1000691 
9. Booklets and pamphlets distributed to newcomers: Welcome to Canada, A Newcomer’s Introduction to Canada, 
A Look at Canada 
 
Reports: 
1. Government-Assisted Refugees / Temporary Accommodation Analysis.  Consulting & Audit Canada (CAC 
Project: 550-0587).  December 1997. 
2. Evaluation of the Resettlement Assistance Program in Ontario: 
http://www.settlement.org/sys/library_detail.asp?passed_lang=EN&doc_id=1002836 
 
Research: 
http://www.settlement.org/atwork/RESEARCH/home.asp 
 
Travel arrangements can be found in Appendix C of Part 5 (Appendices) of IP-3.  The section is entitled “Guide 
for refugee travel to Canada”.  This appendix can be accessed at the following link: 
http://www.cic.gc.ca/manuals-guides/english/ip/ip03e-app.pdf 
 
Possible Site Visits: 
1. Immigrant Reception and Information Services at Vancouver International Airport, Lester B. Pearson 
International Airport and MacDonald Cartier International Airport  
2. Newcomer Information Centres: Two Newcomer Information Centres (NICs,) one in Toronto and one in Peel 
Region with 2 locations (Mississauga and Brampton) are operating in Ontario.  The NIC resource centres provide 
first stop services including outreach to settlement and community partners. 
 
Useful Web sites: 
www.cic.gc.ca/ref-protection 
www.settlement.org 
 
We are interested in building capacity in: 
1. Improve destining process in order to reduce incidence of secondary migration. 
2. Having measures in place for the identification and treatment of health problems. 
Resources needed, (such as those listed above): 

 
 
CHILE 
We can offer the following:  /  Podemos ofrecer lo siguiente:  
9 Guidelines for policy & program development /Guías de regulaciones y desarrollo de programas 

http://www.cic.gc.ca/ref-protection/english/manuals-guides/index.htm
http://www.cic.gc.ca/ref-protection/english/manuals-guides/rap-par/index.htm
http://www.cic.gc.ca/ref-protection/english/infocentre/settlement-etablissement/comm-prof/index.htm
http://www.settlement.org/cp
http://www.settlement.org/downloads/First_Steps_English.pdf
http://www.settlement.org/downloads/Putting_Pieces_Together_ENG.pdf
http://www.settlement.org/sys/library_detail.asp?doc_id=1000691
http://www.settlement.org/sys/library_detail.asp?passed_lang=EN&doc_id=1002836
http://www.settlement.org/atwork/RESEARCH/home.asp
http://www.cic.gc.ca/manuals-guides/english/ip/ip03e-app.pdf
http://www.cic.gc.ca/ref-protection
http://www.settlement.org
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9 Recent reports /Nuevos reportes 
9 Site visits / Visitas a lugares 
9 Training guidelines & resources / Guías de entrenamiento y recursos 

Information and details on all of the above offers: Información y detalles de lo ofrecido 
anteriormente: 
Página Web www.vicaria.pastoralsocial.cl 
Web Page www.vicaria.pastoralsocial.cl 
 
Estamos interesados en desarrollar capacidad en: 
� Oportunidades de intercambio 
� Conferencias 

We are interested in building capacity in 
� Opportunities for Exchanges 
� Conferences 

Resources needed, (such as those listed above): 
Equipamiento tecnológico / Technological equipment 

 
 
DENMARK 
We can offer the following: 
9 Program information 
9 Letter template (Danish) 

Information and details on all of the above offers: 
The Danish Immigration Service (DIS) and the Danish Refugee Council (DRC) regrettably cannot offer much 
assistance in these areas. 
 
We can inform you, that before arriving in Danmark, the refugees have been allocated to a Danish community, 
which is then responsible for accommodation and integration. Before the arrival of the refugees, the communities 
are provided with information about their educational level, knowledge of languages and their health situation in 
order to ensure a good reception for them.  
 
The DRC prepares the travel arrangements for the accepted refugees in close collaboration with IOM. Upon arrival 
to Denmark, the refugees are met by the DRC at the airport in Copenhagen. The DRC organizes the onward travel 
to the municipalities, to which the refugees have been allocated. 
 
Upon arrival in the municipalities the refugees receive their letter of acceptance and a letter welcoming them to 
Denmark, both issued by the DIS. Attached to the letter is an information sheet called “Guide to your integration in 
Denmark” informing the refugee about the integration programme he/she will have to follow. The actual residence 
permit (card) is issued once the refugee has had the opportunity to confirm the personal details. During the course of 
integration, the refugee has the possibility of expressing his/her own wishes with regard to education and work. The 
greeting letter and the information sheet from the DIS are only available in Danish, but the municipality in question 
provides for interpreters. The municipalities furthermore provide for health checks and treatment. 
We are interested in building capacity in: 
The DIS would like to have information about other countries’ practices with regard to pre-departure information or 
programmes for the accepted refugees.  
Resources needed, (such as those listed above): 

 
 
FINLAND 
We can offer the following:  
9 Guidelines for policy & program development 
9 Recent reports 

Information and details on all of the above offers: 

http://www.vicaria.pastoralsocial.cl
http://www.vicaria.pastoralsocial.cl
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A fairly new Integration Law was passed in the Finnish Parliament. The implementation of the Law will be 
evaluated every three years. We have plenty of memorandums and background papers concerning the integration of 
refugees, but unfortunately they are all in Finnish except some short summaries in English. 
 
General guidelines for reception of quota refugees are provided in “Kiintiöpakolaisten vastaanotto-opas” which at 
the moment is available only in Finnish. 
We are interested in building capacity in: 
 
We have just started EU-funded MORE (Modelling of National Resettlement and Implementation of Evacuation 
Measures) project, where one of our development tasks is to develop the pre-arrival and introductory measures. 
 
Resources needed, (such as those listed above): 

 
 
FINLAND RED CROSS 
We can offer the following: 
9 Guidelines for policy & program development 
9 Recent reports 
9 Site visits 
9 Other 

Information and details on all of the above offers: 
� The guidelines for volunteers to work with refugees; diversity starts with us;  
� new models for volunteering in refugee reception and integration;  
� the scientific article JIMI(author Johanna Matikainen)concerning integration related issues and 

the integration span and its use. 
 

� The Guidelines of Red Cross Societies/PERCO Platform for European Red Cross Cooperation on 
refugees and asylum seekers.  

� Material products such as videos about integration of elderly refugees, of young immigrants etc. 
� As FRC has long experience –we can offer a model of good practice in national and local level 

about co-operation with authorities. 
We are interested in building capacity in: 
We are interested in continuing co-operation as an NGO with authorities and developing the role of 3rd sector as a 
supportive, complementary mechanism for resettlement. 
Resources needed, (such as those listed above): 
More training resources and resources for developing the skills, funding comes mainly from the projects. 
Sharing the good practices with other resettlement countries and NGOs. 

 
 
IRELAND 
We can offer the following: 
9 Current research 
9 Opportunities for exchange 
9 Upcoming conferences and meetings  
9 Useful websites. 

Information and details on all of the above offers: 
 Current research: 
We are currently engaged in a transnational research project called “MORE” (Modelling of National Resettlement 
Process and Implementation of Emergency Measures) with Finland, funded by the ERF. This project will look at 
the resettlement issue as a process with different phases, selection, reception, and integration, which are linked 
togther to form the resettlement programme. 
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Opportunities for exchange: 
We would be willing to facilitate an exchange or a site visit. 
 
Upcoming Conferences and Meetings: 
As part of the transnational project mentioned above, we will be hosting a “workshop” in Dublin in 
September/October and would welcome participation of others involved in this area. The title for the workshop is 
“Training for Local actors – with regard to employment and training. 
 
Websites: 
The MORE project  www.more.fi was launched in April 2004 and the Reception and Integration Agency website 
www.ria.gov.ie is due to be launched in early summer (2004).will open a website in the first quarter of 2004 and the 
Reception and Integration Agency website is due to be launched early in the new year (2004). 
We are interested in building capacity in: 
Efficient use of Interpreters 
Children in education\ post arrival 
Resources needed, (such as those listed above): 

 
NETHERLANDS 
 
International Organization for Migration (IOM)  www.iom-nederland.nl 
IOM The Hague 
The head office of IOM Nederland is located in The Hague. Activities that are undertaken in The Hague and are 
relevant for resettlement include: 
� assistance with aliens arriving in the Netherlands in the context of family reunification and resettled 

refugees;  
� where situations offer likely opportunities, assistance with the admission procedures of a third country;  
� coordination of the implementation of the Return and Emigration of Aliens from the Netherlands (REAN) 

programme and specific re-integration programmes such as in the case of Afghanistan, Angola, and Iraq 
(REAN-plus);  

In addition to carrying out the above activities, the IOM office in The Hague has regular contact with the Dutch 
government, private organizations, international organizations and IOM offices in other parts of the world. 
Schiphol: Logistical Unit 
The logistical unit at Schiphol Airport is responsible for travel organization and travel guidance and assistance. 
Tickets are booked and travel documents are checked. 
The staff of the logistical unit assists migrants in the following situations: 
� on arrival in the context of family reunification and when it concerns resettled refugees;  
� persons who return to their own country voluntarily;  
� persons who are resettling in a third country with the assistance of IOM and  
� clients from other IOM offices who are in transit at Schiphol.  

The staff of the logistical unit provides assistance to the IOM passengers and assists when (unexpected) problems 
arise. 
 
Centraal Orgaan opvang asielzoekers (COA) www.coa.nl 
The COA is the governmental organisation that is responsible for the reception of asylum seekers. Resettled 
refugees stay in COA reception-centres until they get independent housing. 
 
The COA strives to provide reception/care that enables asylum seekers to prepare themselves as well as possible for 
their future, in which their inflow, stay and outflow run smoothly and through which public support for the 
reception of asylum seekers is maintained. The asylum seeker’s individual responsibility and independence are 
crucial in the vision of the COA. The asylum seekers are expected to show their own initiative in order to make the 
best use of the time spent in the reception centre. The reception centre should be set up in such a way to stimulate 
the asylum seekers’ independence, with scope for their self development and ability to work actively on their own 
future, in the Netherlands or elsewhere. 
Tasks 
The primary task of the COA is to ensure: 
� The housing of asylum seekers/resettled refugees in reception centres; 

http://www.more.fi
http://www.ria.gov.ie
http://www.iom-nederland.nl
http://www.coa.nl
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� Maintenance of the quality of life in the reception centres; 
� The rightful and proper provision of material resources to asylum seekers/resettled refugees; 
� Asylum seekers/resettled refugees achieve their full potential. 

 
Immigratie en Naturalisatie Dienst (IND) Immigration and Naturalisation Service www.ind.nl 
The Immigration and Naturalisation Service is responsible for the implementation of the immigration and asylum 
policies of the Minister for Immigration and Integration. From the expertise gained by executing the policies, it 
provides input for policy development.  
 
There is a special unit within the IND for assessment of resettlement cases. The dossiers are assessed according to 
the criteria laid down in the Aliens Act 2000 and the country of origin information provided by the Ministry of 
Foreign Affairs. The IND is also responsible for the procedures and issuance of permits to resettled refugees. 

 
 
NORWAY 
We can offer the following: 
9 Training guidelines & resources,  

Information and details on all of the above offers: 
 
Training guidelines & resources 
The NGO Norwegian People’s Aid welcomes on the arrival at Oslo airport and assists them in transiting to other 
domestic destinations.  
Local refugee service staff meets the refugees at their final destination, accompanied by interpreter if required.  
The resettled refugees are settled directly in the municipalities. Long-term accommodation is arranged prior to 
arrival.  
Some resettled refugees are offered a health check carried out by IOM prior to arrival.  
Municipalities are obliged to give refugees a health check within two weeks after arrival. A tuberculosis check is 
compulsory. 
 Municipalities that receive refugees with special medical needs are granted additional financial support from the 
central government. 
We are interested in building capacity in: 
Preparing arrangements for identifying resettled refugees with intensive needs, in particular psychological problems 
and infectious diseases.  
 
Resources needed, (such as those listed above): 
Detailed health information from UNHCR and in some cases IOM prior to arrival in order to prepare the local 
health services.  
 
Health care consultants with expertise in health issues of particular concern to refugees. 

 
 
SWEDEN 
We can offer the following: 
9 Recent reports 

9 Opportunities for exchanges 
9 Upcoming conferences 

Information and details on all of the above offers: 
National Conference planned in March 2004 concerning Resettled Refugees. Target group: Municipalities receiving 
resettled refugees. 
 
Report:  
Bounds of security - The reception of quota refugees in Sweden  (2001) 
Swedish Orientation Program; a handbook in Swedish   
We are interested in building capacity in: 
� Guideline for policy  and program development 

http://www.ind.nl
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� Current research 
� Opportunities for exchanges 

Resources needed, (such as those listed above): 
 
 
UNITED KINGDOM 
We can offer the following: 
√  Guidelines for policy &   Program development 

 
 √      Useful websites 

Information and details on all of the above offers: 
The Gateway Programme is the official name given to the UK’s resettlement programme – aiming to resettle up to 
500 refugees per year.  
Although work began last year it was officially launched on 19 March 2004 when the first part of 19 refugees 
arrived in the UK. Due to the early stage of the programme we are not in a position to offer information. 
We are interested in building capacity in: 
As a new programme we are still in the process of testing the robustness and overall effectiveness of our policy and 
procedures. However, we would be interested in looking at others ways to identify early – those with possible long-
term issues. 
Resources needed, (such as those listed above):  
As a result of this we would be interested to learn about other similar programmes, particularly guidelines for policy 
and program development. 

 
 
REFUGEE COUNCIL USA 
We can offer the following: 
9 Guidelines for policy & program development 
9 Recent reports 
9 Opportunities for exchanges 

9 Site visits 
9 Training guidelines & resources 
9 Upcoming conferences and meetings 
9 Useful websites 

Information and details on all of the above offers: 
 
In the United States, the U.S. government works in collaboration with ten national non-profit organizations to 
provide initial Reception and Placement (R&P) services for refugees upon their arrival in the United States.  Every 
year the organizations write proposals to the U.S. government in order to be approved and receive funding for 
providing initial services during the refugees’ first 90 days in the U.S.  The organizations participating in the 
program are also called Voluntary Agencies (VOLAGS) and work with networks of affiliate agencies located 
throughout the country.  Currently 10 VOLAGs participate in the R&P program.  Participation in the program 
requires each VOLAG to sign a Cooperative Agreement with the U.S. Department of State.  The Cooperative 
Agreement states the services all VOLAGS are required to provide to refugees arriving to the U.S. 
 
VOLAGs are required to provide the following “Arrival and Reception” services: 
Ensure that the refugees are met at the airport by the refugees’ family members, local agency staff members or 
community volunteers. 
Ensure that the refugees have decent, safe and sanitary housing upon arrival.  This can include a variety of forms, 
including temporary housing, housing with volunteers, housing with refugees’ family members, and placement into 
permanent housing. 
Provide refugees with an initial orientation with appropriate language interpretation within 5 working days of 
arrival, including topics such as role of the local agency, public services, personal and public safety, public 
transportation, information on permanent resident alien status, repayment of the IOM travel loan, and orientation to 
the apartment, among other things. 
Assist the refugees with the following: applying for Social Security cards, cash assistance, medical assistance and 
food stamps, registering children for school, and partnering with local health providers to ensure that every refugee 
has an initial health screening within 30 days, among other things. 
Refer refugees to employment services, ESL classes and other services to help address barriers to self-sufficiency.      
We are interested in building capacity in: 
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A more systematic information sharing with other NGOs in the traditional and new emerging resettlement countries.  
Resources needed, (such as those listed above): 
Information from other resettlement NGOs outside the United States on “good practices” and challenges faced by 
the refugees being resettled as well as the challenges being faced by the resettlement staff. 
Additional financial resources 
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5. EARLY SETTLEMENT AND SOCIAL SUPPORT 
 

GOOD PRACTICE FEATURES:  
        
OVERALL A SOUND INTEGRATION PROGRAMME WOULD: 
� offer individualised assessment and early settlement support conducted by an identifiable  

entity funded  by government; 
� conduct early assessment with the aim of facilitating resettled refugees’ access to support 

services and systems provided to nationals; 
� engage government, nongovernment  agencies, the refugee and wider communities in 

social support; 
� make provision for resettled refugees to apply to have family members join them; 
� implement social support programs at local level; 
� develop strategies for enhancing the capacity of refugee communities to offer support to 

newcomers; 
� develop strategies for ensuring that social support services provided to nationals are 

accessible to  resettled refugees; 
� have systems for ensuring ongoing monitoring and support programs provided to resettled 

refugees. 
(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p 98) 
 

Checklist: 
 
When establishing a new resettlement program, give priority to: 
9 establishing processes and services for individualised assessment of the needs of resettled 

refugees and the coordination of their integration process in the first weeks and months 
after arrival; 

9 developing a Family Reunion program; 
9 identifying opportunities for resettled refugees to participate in local cultural, community 

and recreational events; 
9 placement policies to enhance social support.  

(Refugee Resettlement : An International Handbook to Guide Reception and Integration, p76) 
 
 
AUSTRALIA 
We can offer the following: 
9 Guidelines for policy & program development,  
9 Useful websites 

9 Site visits,  
9 Training guidelines & resources,  

Information and details on all of the above offers: 
 
Information about the IHSS and offers of assistance as described in Section 1 also apply here. 
 
In addition to the IHSS services provided under IIOA, AS and HFS, the Community Support for Refugees (CSR) 
service allows registered volunteer groups to provide friendship and social support to humanitarian entrants and to 
welcome them into their local community.  CSR volunteers often assist contracted IHSS service providers. 
 
Support under the IHSS is normally for the first six months. However, this period may be increased in certain cases 
depending on needs.  The IHSS aims to equip new humanitarian entrants with the information and basic requirements 
to obtain access to mainstream services and to settle into life in Australia.   
 
Resettled humanitarian entrants may support the applications of family members to enter Australia via the 
Humanitarian Program.  When they do this, they are known as proposers and agree to provide a level of initial 
support to the new entrants. A further IHSS service provides Proposer Support (PS).  This enables proposers to have 
access to pre-arrival information and post-arrival assistance to enable them to meet their responsibilities to entrants. 
We are interested in building capacity in: 
Resources needed, (such as those listed above): 
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REFUGEE COUNCIL OF AUSTRALIA 
We can offer the following: 
9 Guidelines for policy & program development,  
9 Current research  

9 Recent reports 
9 Site visits 
9 Useful websites 

Information and details on all of the above offers: 
 
See the information provided in 1. above. 
In addition, have a look at http://www.immi.gov.au/settle/ 
The Council has recently completed a submission to Centrelink and the Department of Family and Community 
Services on extending crisis payments to some refugees. 
It would be helpful to contact the NSW Refugee Health Service and organizations like The NSW Service for the 
Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS) in relation to this section and the Early 
Intervention Programme. 
We are interested in building capacity in: 
See 4. above. 
Resources needed, (such as those listed above): 
 
 

BENIN 
We can offer the following: 
9 Recent reports 
9 Site visits 
9 Opportunities for exchange 

Information and details on the above offers: 
Nous souhaiterions renforcer nos capacités dans le(s) domaines suivants : 
 
� offrir un évaluation individualisée et une aide au début de l’installation realisées par une entité identifiable 

financées par le gouvernement; 
� obtenir l’implication dans le soutien social de gouvernement, des organisations non gouvernementales, des 

communautés de réfugiés, des communautés plus larges; 
� élaborer des stratégies pour que les services de soutien social; offerts aux ressortissants soient aussis 

accessibles aux réfugiés réinstallés; 
 
We are interested in building capacity in: 
� offer individualised assessment and early settlement support conducted by an identifiable  entity funded  by 

government; 
� engage government, nongovernment  agencies, the refugee and wider communities in social support; 
� Develop strategies so that the social support services available to nationals are also available to resettled 

refugees 
Resources needed, (such as those listed above): 
Ressources financières et matériel roulant 
Financial resources and rolling stock [?] 
 

 
CANADA 
We can offer the following: 
9 Program Initiatives  
9 Immigration Portal 

9 Family Reunification policy 
9 Multicultural links 

Information and details on all of the above offers: 
 
Programs/Initiatives: 
1. HOST: The objective of the Host program is to help immigrants overcome the stress of moving to a new country. 

http://www.immi.gov.au/settle
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http://www.centrum45.nl/vonk
http://www.degelderse
http://www.med.uio.no/ipsy/pssf
http://www.okprosjekt.no


http://www.refugeesusa.org/who/hm_toc.cfm
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