ANNEX A of ITB 2017-1043

SPECIFICATIONS
Wristbands

‘ WRISTBAND (MSRP Item ID 00008056, 00008057, 00008058 )

Introduction

UNHCR has a requirement for a bidder to supply long lasting, non-transferable wristbands for use by
UNHCR in refugee operations around the world. Wristbands are currently in use in a range of UNHCR
operations and serve the purpose of registration when there is no time / capacity to perform the
proper registration procedure. Each wristband currently carries a unique serial number that could be
registered under the beneficiary’s name, until a proper registration and documentation process could
be performed. To improve accuracy, fast and reliable data collection and to reduce the possibility of
human error when inputting information, UNHCR requires the presence of a linear barcode. In
addition, it is important that wristbands distributed to refugees in field locations are of best possible,
tamper-proof quality and durability, as refugees may be required to wear the wristbands for up to 6
weeks until registration, in particular in emergency situations.

UNHCR is requesting wristbands (“the Wristband”) that complies with the requirements detailed in
this Terms of Reference (“TOR”). In addition to the Technical Requirements detailed in this Annex A,
the Supplier must also comply with the Business Requirements contained herein.

ANNEX A of ITB 2017-1043 contains specifications for the two types of wristbands required:

Specifications A: Wristband - high durability (without barcode)
Specifications B: Wristband - high durability (with linear barcode)

1. Wristband type A - high durability (without barcode)

= The Supplier shall not use any proprietary trademarks, brand names, logos (excluding UNHCR
logo) or company signifiers on any part of the wristband.

= The material shall be flexible plastic or vinyl.

= The wristband shall be stretch and tear resistant.

= The wristbands shall be 100% latex free to reduce the risk of severe reactions from skin
allergies.

= The wristband material shall be anti-bacterial & hypoallergenic

= The Supplier shall state the material and exact composition.

= The wristband shall be comfortable for all wearers and shall not have sharp edges which could
damage delicate skin.

= The wristbands shall be resistant to water, moisture, soaps and common household chemicals
(i.e. antifreeze, oils, batteries chemicals, paint, laundry detergent, all-purpose cleaner, glass
cleaner, antibacterial, bleach, insect repellents, etc.).

= The wristband shall be resistant to high temperatures (-20°C~60°C)

= The wristband shall have tamper-proof one-way closure to prevent transferability (breaks
when opened, the wristband must be cut in order to be removed)
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The wristband shall have an adjustable closure, fits small children’s and adults’ wrists.

The wristband total length shall be approx. 26 cm

The length of the printed area shall be approx. 7 cm

The width of the printed area shall be approx. 27 mm

The width of the long, perforated part shall be 13 mm

The supplier shall detail all dimensions of printed and perforated area in their response.

The wristband surface shall be on the front side of a material quality which allows a minimum
of 6 week printing impression.

The supplier shall state the printing method in their response

The wristband shall have UNHCR vertical logo and unique serial number printed in black.

The official UNHCR Vertical logo vector shall be used by the supplier.

The unique serial number is different on each wristband supplied.

The unique serial number consists of sequential numbers (seven digits) (i.e. 1354519).

The unique serial number shall be communicated to the Supplier at the time of order.

The orientation of the UNHCR Logo and serial number in the printed area shall be portrait.
The UNHCR Logo and serial number position shall be centred vertically between the top and
bottom margin of the printed area

The UNHCR Logo and serial number position shall be centred horizontally between side
margins of the printed area.

The supplier shall detail the font and character size of the unique serial number in their
response.

The colour of the wristbands shall be: White (COOL GRAY 1C), Blue (278C) and Yellow (459C)
The Supplier shall submit with their response an electronic proof as an image file (“the
Electronic Proof”) which details layout, dimensions, logo, text and number position, style and
colours.

The image file shall be a jpeg, bmp, pdf or other standard image file.

Image files that cannot be opened on standard office software may be disqualified

The wristband, printed serial number and closure shall be durable for a minimum 6 weeks.
The supplier shall state durability of the wristband in their response.

The Supplier shall submit with their response SIX (6) samples of the generic wristband: TWO
(2) Clear, TWO (2) Blue and TWO (2) Yellow.

Production and delivery time of the wristband shall not exceed 10 weeks.

The supplier shall state production time in their response.

The supplier shall state delivery time (DAP) in their response.

Wristband type B - high durability (with linear barcode)

The Supplier shall not use any proprietary trademarks, brand names, logos (excluding UNHCR
logo) or company signifiers on any part of the wristband.

The material shall be flexible plastic or vinyl.

The wristband shall be stretch and tear resistant.

The wristbands shall be 100% latex free to reduce the risk of severe reactions from skin
allergies.

The wristband material shall be anti-bacterial & hypoallergenic

The Supplier shall state the material and exact composition.

The wristband shall be comfortable for all wearers and shall not have sharp edges which could
damage delicate skin.

The wristbands shall be resistant to water, moisture, soaps and common household chemicals
(i.e. antifreeze, oils, batteries chemicals, paint, laundry detergent, all-purpose cleaner, glass
cleaner, antibacterial, bleach, insect repellents, etc.).
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The wristband shall be resistant to high temperatures (-20°C~60°C)

The wristband shall have tamper-proof one-way closure to prevent transferability (breaks
when opened, the wristband must be cut in order to be removed)

The wristband shall have an adjustable closure, fits small children’s and adults’ wrists.

The wristband total length shall be approx. 26 cm

The length of the printed area shall be approx. 7 cm

The width of the printed area shall be approx. 27 mm

The width of the long, perforated part shall be 13 mm

The supplier shall detail all dimensions of printed and perforated area in their response.

The wristband surface shall be on the front side of a material quality which allows a minimum
of 6 week printing impression.

The supplier shall state the printing method in their response

The wristband shall have UNHCR vertical logo, unique serial number and linear barcode
printed in black.

Print quality of serial number and barcode must be smudge-proof for up to 12 weeks.

The official UNHCR Vertical logo vector shall be used by the supplier.

The unique serial number is different on each wristband supplied.

The unique serial number consists of sequential numbers (seven digits) (i.e. 1354519).

The unique serial number shall be communicated to the Supplier at the time of order.

The supplier shall detail the font and character size of the unique serial number in their
response

The barcode shall be printed below the serial number.

The barcode shall be min. 5 mm high.

EAN 128 is the preferred barcode. If a different version is quoted, the barcode must be
readable with standard linear barcode scanner.

The printed barcode shall correspond to the unique serial number of the wristband.

The barcode contains the sequential number of the wristband (7 digits)

The supplier shall state dimensions of the barcode in their response.

The orientation of the UNHCR Logo, serial number and barcode in the printed area shall be
portrait.

The UNHCR Logo, serial number and barcode position shall be centred vertically between the
top and bottom margin of the printed area

The UNHCR Logo, serial number and barcode position shall be centred horizontally between
side margins of the printed area.

The colour of the wristbands shall be: White (COOL GRAY 1C), Blue (278C) and Yellow (459C)
The Supplier shall submit with their response an electronic proof as an image file (“the
Electronic Proof”) which details layout, dimensions, logo, barcode, text and number position,
style and colours.

The image file shall be a jpeg, bmp, pdf or other standard image file.

Image files that cannot be opened on standard office software may be disqualified

The wristband, printed serial number, barcode and closure shall be durable for a minimum
6 weeks.

The supplier shall state durability of the wristband in their response.

The Supplier shall submit with their response SIX (6) samples of the generic wristband: TWO
(2) Clear, TWO (2) Blue and TWO (2) Yellow.

Production and delivery time of the wristband shall not exceed 10 weeks.

The supplier shall state production time in their response.

The supplier shall state delivery time (DAP) in their response.
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3. Visual Representation
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4. UNHCR Logo:
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5. Packing and Labelling Instructions for Wristband deliveries to UNHCR Geneva
Warehouse

BOXES

= 500 wristbands per box, suitable for easy distribution.

=  Box size must match the quantity of wristbands (boxes containing 500 wristbands and empty
space left will not be accepted).

= Consecutive serial numbers within the box, sheet with highest serial number at the bottom,
sheet with lowest serial numbers on top.

= Each box affixed with a label detailing as follows:

- UNHCR logo
- UNHCR Wristband <COLOR> (i.e. “BLUE”, “WHITE”, “YELLOW”)
- Serial NO. woeeeeees = e (i.e. from ... to ...)

CARTONS

= Each carton to be packed with 10 boxes (i.e. 5,000 wristbands of one colour series per carton)
= Boxes to be packed inside the carton in serial sequence, box with highest serial numbers at
the bottom, box with lowest serial numbers at the top.

=  Each carton to be affixed with a label detailing as follows:

- UNHCR logo & Purchase Order reference

- UNHCR Wristband <COLOR> (i.e. “BLUE”, “WHITE”, “YELLOW")

- Serial NO. cocevvees = e, (i.e. the start and end numbers of the 5,000 wristbands in

the carton)
- Sequence number of the carton within the colour series (e.g. carton 1 of 25: “1/25”)
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PALETTES

= Cartons to be packed on Euro-standard palettes, BY COLOR
= Cartons with highest number per color series at the bottom, cartons with lowest number at
the top.
= Palette should be securely wrapped in shrinkable plastic foil
= Each palette affixed with label detailing as follows:
- UNHCR logo & Purchase Order Reference
- UNHCR consignee address
- Content: UNHCR Wristband
v" Color<...>, serial numbers <from ... to ...>
v" Color<...>, serial numbers <from ... to ...> (if multiple color series on
one palette)

WAREHOUSE DELIVERIES

= The standard delivery location is to UNHCR Warehouse: 16 Chemin de la voie Creuse. 1202
Geneve, Switzerland.

= The entrance of the warehouse allows trucks of no more than 4 meters high (If it is a long
truck, it is advisable to enter backwards)

=  QOpening hours for delivery are from 9:30 to 12:00 and 14:00 to 16:30.

=  For all other destinations and depending on the operational requirements, the awarded
supplier will be requested by PS Budapest to provide a freight quotation for a given volume,
chosen incoterms and location.



