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ANNEX A 

 

TECHNICAL SPECIFICATIONS 

CISCO Equipment and Information and Communication Technology (ICT) 

Equipment and related ICT Services 

 

 

 

1. Requirements  

   

A. General  

  

1. Bidders are required to deliver enterprise grade Information and Communication 

Technology Equipment, Software and licenses from the following eight (8) 

product categories: 

 

1. Lenovo Laptop Computers, spare parts and relevant accessories 

2. HP Laptop, Desktop Computers and Monitors, spare parts and relevant 

accessories 

3. HP Printers and Scanners, spare parts and relevant accessories 

4. HP Enterprise Servers, spare parts and relevant accessories 

5. Cisco Networking equipment and software, spare parts and relevant 

accessories 

6. Cisco Video Conferencing Equipment, spare parts and relevant 

accessories 

7. Apple Laptop Computers, Tablets, Desktop Computers and Monitors, 

Smartphones, spare parts and relevant accessories 

8. Samsung Tablets, Smartphones, Mobiles, spare parts and relevant 

accessories 

In order to ensure that bidders have fully understood the requirement, a 

representative set of the most frequently procured items by UNHCR for each of 

the product categories mentioned above is provided as Annex 1 to this technical 

specifications document.  

The product(s) will be then selected and procured on-demand by UNHCR during 

the period of validity of the contract on the basis of the bidder’s product line 

price list(s) covering for the above categories. The Selected Vendor(s) will be 

asked to define and commit throughout the entire duration of the contract to a 

single fixed percentage discount to be applied against the specific product 

line price list(s) provided.  

When ordering a product from any of the categories above, UNHCR may also 

request the selected vendor to supply and install additional features to meet the 

needs of the requesting Internal Unit(s) (e.g. additional DRAM for a Desktop 

Computer). The cost of such supply will be calculated based on the price 

provided in the product list, deducted the discount percentage offered by the 



2  

  

vendor concerned. Whilst, the cost of the relevant installation, if any, shall be 

separately provided in writing by the same vendor, and shall be subject to 

approval by UNHCR Procurement Service.  

If – during the frame agreement (FA) period – UNHCR should have a 

requirement for Information and Communication Technology Equipment not 

listed in Annex A and not covered by any of the product category price list(s) 

provided, the selected vendor(s) will be asked in writing to submit an offer to 

supply the item(s) concerned. The lowest compliant offer received will be 

selected for the purchase. In addition, the item will be automatically added to an 

UNHCR internal list of NON-FA products at the price(s) offered by the 

responsive vendor(s) in case of future needs. Such a list will be compiled and 

maintained by UNHCR Procurement Service.  

 

B. Services  

  

1. Supplier(s) will be required to perform the services set forth below and as more 

fully described below in Section B2:   

  

(a) Keep stock to ensure prompt deliveries especially in emergencies free of 

charge to UNHCR, without any commitment from UNHCR to buy stock;  

  

(b) Supply directly to the field locations anywhere in the world from supplier’s 

warehouse and obtain export license from respective authorities as and when 

required;  

  

(c) Provide worldwide Warranty,  

  

(d) Maintenance and Support Services worldwide for all equipment;   

 

(e) Solution engineering services in support of the specific products being 

supplied, 

 

(f) Provide administrative support;  

  

(g) Provide strong and secure outer packaging.  

  

2. Services Details  

  

(a) Stockpiling to ensure prompt deliveries  

Supplier(s) shall maintain minimum stocks stipulated below at its own cost, 

without procurement commitment from UNHCR. During UNHCR  

Emergencies, the equipment shall be shipped within 24 hours of receipt of 

Purchase Orders. The supplier shall replenish its stockpile to reach minimum 

levels again within 15 days of shipment of equipment.  
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The stock shall be at the following minimum level:  

• Desktops and Monitors – 20  units  

• Keyboards QWERTY – US English standard – 20 units  

• Printers  – 5 piece of each type  

• Laptops – 20 units 

• Cisco routers and switches – 20 units 

• Cisco video conferencing end points – 10 units 

  

 (b) Direct delivery to UNHCR Field Offices  

Apart from HQs in Geneva, Budapest and Copenhagen, selected supplier(s) 

shall be expected to also deliver goods directly to UNHCR field offices as 

advised on Purchase Orders. UNHCR has offices worldwide, mainly in: 

Europe, Africa, Middle East and Asia. Offers submitted only for a specific 

geographical region will not be taken into consideration.   

  

Should there be an export license requirement for shipping ICT equipment to 

a certain location (either because the destination country is under embargo 

and/or because of the classification of an item(s)), supplier(s) are also 

expected to obtain the necessary export license(s) from the respective 

authorities.  

  

In case the goods offered are to be delivered from the US, bidders shall note 

that UNHCR does not maintain an Employer Identification Number (EIN 

number). If the export administration regulations would require such EIN 

number for UNHCR deliveries, bidders are called upon to investigate and 

offer other transport option(s) under applicable laws and regulations.  

  

Prior to shipping, the supplier(s) shall check that the hardware includes, in 

line with the relevant PO’s requirements:  

 Requested plug and other electrical requirements such as voltage (V) 

and frequency (Hz),   

 Keyboard for requested language and  

 Manuals for requested language.   

  

Supplier(s) should verify that all goods shipped to UNHCR are in good 

physical condition.  

  

(c) Warranty  

Supplier(s) shall provide a minimum warranty period as follows: 

 

 Two (2) years for all Laptop, Desktop, Monitor, Printer and Scanner 

equipment; 

 Four (4) years for Server, Network and Unified Communications 

equipment. 
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Where warranty upgrade is not possible, it should be stated separately. 

The warranty shall commence on the date of goods acceptance by 

UNHCR.  

  

(d) Maintenance and Support Services  

Supplier shall provide worldwide maintenance and support services at no 

additional charge to UNHCR. Such maintenance and support services shall 

include, at a minimum, the following:  

  

• Diagnostic and troubleshooting of hardware defects;  

• Replacement of parts (inclusive of transport and labor);  

• Tagging of equipment with help desk support details such as 

hotline telephone number and other necessary information;   

• Monthly updates on service and support information to UNHCR, 

including reports describing incidents logged and the resolution of 

such incidents along with the dates logged and closed.  

• English speaking  contact person on standby (i.e., by telephone 

and/or email) for technical and commercial support regularly 

during 09:00 to 18:00 hours, Central European Timeand  

• Easy access to the price list provided. 

  

Supplier(s) shall describe in detail how the above maintenance and support 

services will be provided. Supplier(s) may quote additional optional support 

services at no charge to UNHCR and subject to the acceptance of UNHCR.  

  

Supplier(s) shall provide the following minimum service levels:  

 

• E-mail and/or telephone support as indicated above  

• Acknowledge of receipt shall be provided within 2 working hours 

from receipt of the request for assistance.     

• Response time (by e-mail and/or by phone with the proposed 

resolution) – within 1 working day after the submission of request 

for assistance by UNHCR.  

  

(e) Solution Engineering Services 

Supplier(s) shall provide on-demand solution engineering services to support 

the products being supplied.  

This service shall be provided remotely or on site upon request by UNHCR. 

It shall be provided by solution engineers with a minimum of 5 years proven 

solution engineering experience in the specific product lines and related 

technologies. 

Even if, there is no commitment, the organization estimates to procure a 

minimum of fifteen (15) person-days per year of services for each of the 

product category, to be delivered on an agreed schedule during the course 

of the year. Additional days may be procured if required. 
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(f) Administrative support  

Supplier(s) shall provide a sole point of contact for all administrative related 

activities. UNHCR shall relate to supplier(s) contacts in all communications 

regardless of shipping destination.   

(g) Outer packaging  

Supplier(s) shall package the goods for delivery in accordance with the 

highest standards of export packaging for the type and quantities and modes 

of transport of the goods. To reduce the risk of pilfering and damage during 

transport, suppliers shall use strong, durable and secure packaging, using a 

tamper-evident tape or seal on packages. For this purpose the minimum 

requirements for the packaging are:  

• using strong corrugated boxes and   

• using filament tapes and/or other security tapes which provide 

proof of unauthorized opening or tampering.  

  

Additional requirements:  

• The packing shall be of a sturdy export quality and of a commercial 

standard that will provide adequate protection of the goods for 

carriage by air and/or road to final destinations worldwide, 

including remote locations under adverse climatic and storage 

conditions, and high humidity.  

• The packaging unit is strong, able to be stacked to a height of 4 

pallets as static storage and 2 pallets during transport, and 

resistant to puncturing.  

• Pallets shall be band wrapped and black shrink wrapped.  

• Deliveries should be packed/palletized in the most cost-effective 

way to minimize freight costs.  

• A detailed packing list showing the contents of each packing unit 

must be included in or attached to package No .1 of the 

consignment, clearly indicating the PO number and Requisition 

number.  

  

Supplier(s) shall confirm that the cost for such packing is included in the unit 

price offered for the goods.  
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Annex 1 

 

Category 1: Lenovo Laptop Computers, spare parts and 

relevant accessories  
 

Lenovo Laptop Computer 

Lenovo T470S (20JTCTO1WW) 
Intel Core i5-6300U Processor (3MB Cache, up to 3.00GHz) 
14.0 FHD (1920x1080) IPS Touchscreen 
Intel HD Graphics 520  
8GB DDR4-2133 RAM 
512 GB Solid State Drive PCIe-NVMe OPAL2.0 - Capable 
Keyboard Backlit - English Euro 
UltraNav (TrackPoint and TouchPad) with Fingerprint Reader 
720p HD Camera with MIC 
Battery 3 Cell Li-Ion Battery 23.5WH Front 
Battery 2 3 Cell Li-Ion Battery 26WH Rear 
65W AC Adapter (3pin) - EU (USB Type C) 
Intel Dual Band Wireless-AC(2x2) 8260, Bluetooth Version 4.1 vPro 
Sierra EM7455 Integrated Mobile Broadband 
Windows 7 Pro 64 (available through downgrade rights from Windows 10 Pro 64)" 
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Category 2:  HP Laptop, Desktop Computers and 

Monitors, spare parts and relevant accessories 

HP EliteDesk Desktop Computer bundle 

HP EliteDesk 800 G3 SFF 
Intel Core i5-6600 3.3 GHz, 6MB Cache, 4-Core 
Intel Q270 Chipset 
8GB DDR4-2133 DIMM (1x8GB) RAM 
512GB PCIe NVMe TLC SSD 
Slim Desktop SuperMulti DVDRW ODD 
Intel HD Graphics 530 
Intel i219LM Gigabit Network Connection 
Windows 7 Pro 64 (available through downgrade rights from Windows 10 Pro 64)" 
HP EliteDisplay E232 23-inch Monitor 

HP USB Business Slim keyboard and USB mouse 

HP Elitebook Laptop Computer bundle 

HP Elitebook 1040 G3 Notebook PC 
HP IDS UMA i5-6200U 8GB PVCY 1040G3 BNBPC Ultrabook 
M5S12AV WEBCAM Integrated 720p HD 1040 
14 LED FHD SVA f/CAM TS 1040 
512GB M2 SATA-3 TLC SSD 1040 
Intel 8260 ac 2x2 +BT 4.2 WW 1040 
Windows 7 Pro 64 (available through downgrade rights from Windows 10 Pro 64) 
6 Cell 45 WHr Long Life 1040 
45 Watt Smart nPFC AC Adapter 1040 
C5 1.0m Power Cord 1040 
1/1/0 Warranty 1040 
CP BL PVCY 1040 
Country Localization 1040 
eStar Enable IOPT 
Intel Core i5 G6 an Label 
HP 1y PriorityManagemt PC 1K+ seats SVC 
HP 3y NextBusDayOnsite Notebook Only SVC 
HP Inside Delivery Service NB 
HP Notebook Power Bank 
HP Business Backpack  
HP Keyed Cable Lock 10mm  
HP USB Travel Mouse 
HP Side Dock RJ45/VGA Adapter 
1FH46AA HP EliteDisplay E233 Monitor 
HP UltraSlim Docking Station 2013 
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Category 3: HP Printers and Scanners, spare parts and 

relevant accessories 

HP LaserJet Printer 

Part Number Description Qty 

  Color LaserJet Enterprise Flow M880z MFP  1 
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Category 4: HP Enterprise Servers, spare parts and 

relevant accessories 

HP ProLiant ML350 Server  

Part Number Description Qty 

  Bundle: 70450204 - 3110177626-01: HP ML350T09 LFF   

754537-B21 HP ML350T09 LFF CTO Server 1 

754537-B21#B19 Europe - Multilingual Localization 1 

801233-L21 HPE ML350 Gen9 E5-2609v4 FIO Kit 1 

836220-B21 HPE 16GB 2Rx4 PC4-2400T-R Kit 4 

836220-B21#0D1 Factory Integrated 4 

726561-B21 HP ML350 Gen9 LFF Media Cage Kit 1 

726561-B21#0D1 Factory Integrated 1 

861691-B21 HPE 1TB SATA 7.2K LFF SC DS HDD 2 

861691-B21#0D1 Factory Integrated 2 

861693-B21 HPE 3TB SATA 7.2K LFF SC DS HDD 6 

861693-B21#0D1 Factory Integrated 6 

E7X52A HPE RDX 2TB USB3.0 Int Disk Backup Sys 1 

765648-B21 HP ML350 Gen9 HBA cable kit 1 

765648-B21#0D1 Factory Integrated 1 

765650-B21 HP ML350 Gen9 smart array cable kit 1 

765650-B21#0D1 Factory Integrated 1 

761872-B21 HP Smart Array P440/4G FIO Controller 1 

726907-B21 HP H240 Smart HBA 1 

726907-B21#0D1 Factory Integrated 1 

720478-B21 HPE 500W FS Plat Ht Plg Pwr Supply Kit 2 

720478-B21#0D1 Factory Integrated 2 

725878-B21 HP ML350 Gen9 Redundant Fan Kit 1 

725878-B21#0D1 Factory Integrated 1 

BD505A HPE iLO Adv incl 3yr TSU 1-Svr Lic 1 

BD505A#0D1 Factory Integrated 1 

H4396B HP No Additional Support Required 1 

726567-B21 HP ML350 Gen9 T/R Conversion Kit 1 

Q2046A HPE RDX 2TB Removable Disk Cartridge 2 
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Category 5: Cisco Networking equipment and software, 

spare parts and relevant accessories 

 

CISCO Router ISR4331-VSEC/K9 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
ISR4331-VSEC/K9 Cisco ISR 4331 Bundle with UC & Sec Lic, 

PVDM4-32, CUBE-10 
--- 1 

1.1 SL-4330-IPB-K9 IP Base License for Cisco ISR 4330 Series --- 1 

1.2 SL-4330-APP-K9 AppX License for Cisco ISR 4330 Series --- 1 

1.3 SL-4330-UC-K9 
Unified Communication License for Cisco 
ISR 4330 Series 

--- 1 

1.4 PWR-4330-AC AC Power Supply for Cisco ISR 4330 --- 1 

1.5 CAB-ACE 
AC Power Cord (Europe), C13, CEE 7, 
1.5M 

--- 1 

1.6 CAB-CONSOLE-RJ45 Console Cable 6ft with RJ45 and DB9F --- 1 

1.7 CAB-ETH-S-RJ45 
Yellow Cable for Ethernet, Straight-
through, RJ-45, 6 feet 

--- 1 

1.8 CAB-CONSOLE-USB 
Console Cable 6ft with USB Type A and 
mini-B 

--- 1 

1.9 FL-CUBEE-5 
Unified Border Element Enterprise 
License - 5 sessions 

--- 2 

1.1 ISRWAAS-RTU-750 
ISRWAAS 750 conns RTU for ISR4300 
series 

--- 1 

1.11 NIM-BLANK 
Blank faceplate for NIM slot on Cisco ISR 
4400 

--- 2 

1.12 SM-S-BLANK 
Removable faceplate for SM slot on 
Cisco 2900,3900,4400 ISR 

--- 1 

1.13 MEM-4300-4G 
4G DRAM (2G+2G) for Cisco ISR 4330, 
4350 

--- 1 

1.14 MEM-FLSH-4G 
4G Flash Memory for Cisco ISR 4300 
(Soldered on motherboard) 

--- 1 

1.15 PVDM4-32 32-channel DSP module --- 1 

1.16 SL-4330-SEC-K9 Security License for Cisco ISR 4330 Series --- 1 

1.17 VWAAS-RTU-1300 
VWAAS 1300 conns RTU for UCS-E on 
single ISR only 

--- 1 

1.18 SISR4300UK9-316S Cisco ISR 4300 Series IOS XE Universal --- 1 

2.0 
CON-3SNT-ISR4331VS 3YR SNTC 8X5XNBD Cisco ISR 4331 

Bundle with UC Sec Lic, 
36 1 

2.1 CON-3ECMU-ISRW750 
SWSS UPGR 3YR DISTI ISRWAAS 750 
conns RT 

36 1 

2.2 CON-3ECMU-VWS1300 
SWSS UPGR 3YR DISTI VWAAS 1300 
conns RTU 

36 1 
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CISCO Meraki MX65 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
MX65W-HW Meraki MX65W Cloud Managed Security 

Appliance with 802.11ac 
--- 1 

1.1 LIC-MX65W-SEC-3YR 
Meraki MX65W Advanced Security 
License and Support, 3 Years 

--- 1 

1.2 MA-PWR-CORD-EU 
Meraki AC Power Cord for MX and MS 
(EU Plug) 

--- 1 

CISCO Switch 48 ports 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
WS-C2960X-48FPS-L Catalyst 2960-X 48 GigE PoE 740W, 4 x 1G 

SFP, LAN Base 
--- 1 

1.1 CAB-ACE 
AC Power Cord (Europe), C13, CEE 7, 
1.5M 

--- 1 

1.2 PWR-CLP 
Power Retainer Clip For 3560-C, 2960-C 
and 2960-L Switches 

--- 1 

1.3 CAB-CONSOLE-USB 
Console Cable 6 ft with USB Type A and 
mini-B 

--- 1 

2.0 
GLC-SX-MMD= 1000BASE-SX SFP transceiver module, 

MMF, 850nm, DOM 
--- 1 

3.0 CON-SNT-WSC294SL SNTC-8X5XNBD Catalyst 2960-X 48 G 36 1 

CISCO Wireless LAN Controller 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
AIR-CT2504-5-K9 2504 Wireless Controller with 5 AP 

Licenses 
--- 1 

1.1 AIR-CT2504-SW-7.6 
2504 Wireless Controller SW Rel. 7.6 with 
WLAN Express Setup --- 1 

1.2 AIR-CT2504-K9 
2504 Wireless Controller with 0 AP 
Licenses --- 1 

1.3 CAB-AC2E AC Power cord Europe --- 1 

1.4 AIR-CT2504-RMNT 
2504 Wireless Controller Rack Mount 
Bracket 

--- 1 

1.5 LIC-CT2504-BASE Base Software License --- 1 

1.6 PS-SWITCH-AC-2P 
2 Prong C7/C8 On-Off AC Power Supply 
Switch --- 1 

1.7 LIC-CT2504-5 
5 AP License for 2504 WLAN Controller 

--- 1 

1.8 AIR-CT2504-CCBL 
2504 Wireless Controller Console Cable 

--- 1 

1.9 LIC-CT25-DTLS-K9 
2504 Wireless Controller DTLS License 

--- 1 

2.0 
CON-3SNT-CT255 3YR SNTC 8X5XNBD 2504 Wireless LAN 

Co 36 1 
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2.1 CON-3ECMU-LIT4BASE 
SWSS UPGR 3YR DISTI Base Software 
Licens 

36 1 

 

CISCO Access Point 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
AIR-AP3802E-E-K9 802.11ac W2 AP w/CA; 4x4:3; Mod; Ext 

Ant; mGig -E Domain --- 1 

1.1 AIR-AP-T-RAIL-R 
Ceiling Grid Clip for Aironet APs - 
Recessed Mount (Default) --- 1 

1.2 AIR-AP-BRACKET-1 
802.11n AP Low Profile Mounting 
Bracket (Default) 

--- 1 

1.3 SW3802-CAPWAP-K9 
Cisco Aironet 3800 Series CAPWAP 
Software Image --- 1 

2.0 
CON-SSSNT-P3802EER SOLN SUPP 8X5XNBD, 802.11ac W2 AP 

w/CA  4x4 3  Mod  Ext Ant 36 1 

 

Category 6: Cisco Video Conferencing Equipment, spare 

parts and relevant accessories 

CISCO Video conference unit 

Line 
Number 

Part Number Description 
Service Duration 
(Months) 

Qty 

1.0 
CTS-SX20N-P40-K9 SX20 w/ P40 Cam, 1 mic, rmt ctrl and CE9 

-Extended lead time --- 1 

1.1 CTS-SX20N-CODEC SX20-N Codec --- 1 

1.2 CTS-RMT-TRC6 Remote Control TRC 6 --- 1 

1.3 CTS-MIC-TABL20+ 
Cisco TelePresence Table Microphone 20 

--- 1 

1.4 CAB-HDMI-PHD4XS2 
Custom 4xcamera cable; HDMI, Control 
and Power (3m) --- 1 

1.5 CTS-CAM-P40+ Precision 40 Camera with 8x zoom --- 1 

1.6 LIC-S52010-CE-K9 License Key Software Encrypted --- 1 

1.7 CAB-2HDMI-3M HDMI to HDMI cable --- 2 

1.8 PWR-CORD-EUR-A 
Pwr Cord Euro 1.8m Black YP-23 To YC-12 

--- 1 

1.9 LIC-SX20-MS MultiSite Option for SX20 --- 1 

1.1 CTS-CTRL-DVX-10 
Touch 10 Control Device - selectable 
option --- 1 

1.11 SW-S52010-CE8-K9 
SW Image for SX20 and MX200/300 (2nd 
gen) series endpoints 

--- 1 

1.12 CAB-ETH-5M Ethernet cable (5m) for auto expand --- 1 
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1.13 PWR-60W-SX-AC Power supply 60W for auto expand --- 1 

1.14 CAB-MIC20-EXT 
Extension cable for the TABL MIC20 
microphone --- 1 

1.15 BRKT-P40-MONITR 
Bracket mounting for P40 camera to 
screen --- 1 

2.0 
CON-SNT-CTSSX2N0 SNTC-8X5XNBD SX20 Quick w P40 Cam, 1 

mic, remote cnt 36 1 

2.1 CON-SNT-CTLDV10 
SNTC-8X5XNBD Touch 10 Control Dev 

36 1 

 

Category 7: Apple Laptop Computers, Tablets, Desktop 

Computers and Monitors, Smartphones, spare parts and 

relevant accessories 

 

 
Apple iPhone X 

Capacity: 256GB  

Color: Space Grey 

Screen: Super Retina HD display, 5.8-inch (diagonal) all-screen OLED Multi-Touch display 

CPU: A11 Bionic chip with 64-bit architecture 

Rear cameras: 12MP wide-angle and telephoto 

Front camera: 7MP 

Connectivity: 4G, 802.11ac Wi‑Fi with MIMO, Bluetooth 5.0, NFC with reader mode 

SIM Type: Nano-SIM 

Location: Assisted GPS, GLONASS, Galileo, and QZSS 

EarPods with Lightning Connector 

Lightning to 3.5 mm Headphone Jack Adapter 

Lightning to USB Cable 

USB Power Adapter 

Documentation 
 

Apple iPhone 8 

Capacity: 256GB  

Color: Space Grey 

Screen: 4.7” Retina HD display 

CPU: A11 Bionic chip with 64-bit architecture 

Rear camera: 12MP 

Front camera: 7MP 

Connectivity: 4G, 802.11ac Wi‑Fi with MIMO, Bluetooth 5.0, NFC with reader mode 

SIM Type: Nano-SIM 

Location: Assisted GPS, GLONASS, Galileo, and QZSS 

EarPods with Lightning Connector 

Lightning to 3.5 mm Headphone Jack Adapter 

Lightning to USB Cable 

USB Power Adapter 

Documentation 
 

Apple iPhone 8+ 

Capacity: 256GB  

Color: Space Grey 

Screen: 5.5” Retina HD display 

CPU: A11 Bionic chip with 64-bit architecture 

Rear cameras: 12MP wide-angle and telephoto 
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Front camera: 7MP 

Connectivity: 4G, 802.11ac Wi‑Fi with MIMO, Bluetooth 5.0, NFC with reader mode 

SIM Type: Nano-SIM 

Location: Assisted GPS, GLONASS, Galileo, and QZSS 

EarPods with Lightning Connector 

Lightning to 3.5 mm Headphone Jack Adapter 

Lightning to USB Cable 

USB Power Adapter 

Documentation 
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Apple Macbook Pro 15” laptop 

 

Display: 15.4” Retina with IPS technology 

CPU: 2.9GHz (Turbo Boost up to 3.9GHz) quad-core 7th-generation Intel Core i7 processor 

Storage: 512GB SSD 

Memory: 16GB 2133MHz LPDDR3 

GPU: Radeon Pro 560 with 4GB memory 

Charging & Expansion: Four Thunderbolt 3 ports with support for charging, DisplayPort, USB3.1 

Connectivity: 802.11ac Wi-Fi wireless networking; IEEE 802.11a/b/g/n compatible, Bluetooth 4.2 

Touch Bar and Touch ID 
 

Apple iMac 27” Retina desktop 

 

Display: 27” Retina 5K 

CPU: 3.5GHz quad-core 7th-generation Intel Core i5 processor (Turbo Boost up to 4.1GHz) 

Storage: 1TB Fusion Drive 

Memory: 16GB 2400MHz DDR4 

GPU: Radeon Pro 575 with 4GB video memory 

Keyboard: Magic keyboard with numeric keypad 

Mouse: Magic mouse 

Connections and Expansion: 3.5 mm headphone jack, SDXC card slot, Four USB 3 ports (compatible with USB 

2), Two Thunderbolt 3 (USB-C) ports (with support for DisplayPort, Thunderbolt, USB 3.1, Thunderbolt 2, HDMI, 

DVI, and VGA using adapters, 10/100/1000BASE-T Gigabit Ethernet (RJ-45 connector), 802.11ac Wi-Fi wireless 

networking; IEEE 802.11a/b/g/n compatible, Bluetooth 4.2, Kensington lock slot 
 

Apple iPad Pro 10.5”  

 

Screen: 10.5” Retina display 

CPU: A10X Fusion chip with 64-bit architecture 

Capacity: 256GB 

Cameras: 12MP Rear, 7MP Front 

Connectivity: WiFi + Cellular 

Colour: Space Gray 
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Category 8: Samsung Tablets, Smartphones, Mobiles, 

spare parts and relevant accessories 

 
Samsung Galaxy S8 smartphone 

 

Capacity: 64GB 

Colour: Midnight Black 

Screen: 5.8” Super AMOLED 

Rear camera: 12MP 

Front camera: 8MP 

Connectivity: 4G, Wi-Fi 802.11 a/b/g/n/ac, Bluetooth 5.0, NFC 

SIM Type: Nano-SIM 

Location: A-GPS, GLONASS, BDS, GALILEO 

USB Cable 

Earphone 

Ejection pin 

USB power adaptor 

Quick start guide 

USB connector (USB type-C) 

Micro USB connector 

 

Samsung Galaxy S8+ smartphone 

 

Capacity: 64GB 

Colour: Midnight Black 

Screen: 6.2” Super AMOLED 

Rear camera: 12MP 

Front camera: 8MP 

Connectivity: 4G, Wi-Fi 802.11 a/b/g/n/ac, Bluetooth 5.0, NFC 

SIM Type: Nano-SIM 

Location: A-GPS, GLONASS, BDS, GALILEO 

USB Cable 

Earphone 

Ejection pin 

USB power adaptor 

Quick start guide 

USB connector (USB type-C) 

Micro USB connector 
 

Samsung Galaxy Tab S3 9.7 Android tablet 

 

Capacity: 32GB 

Screen: 9.7” Super AMOLED 

Camera: 13MP rear, 5MP front 

Connectivity: WiFi + Cellular 
 

 

 

 

 


