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Vacancy Notice: 2018/HRU/004 

Internal & External 

The Representation of the United Nations High Commissioner for Refugees (UNHCR) in 
Greece invites qualified candidates to apply for the following vacancy: 
 

Position Title and Grade: Protection Assistant 
(Urban), LICA-4 

Duty Station:  Thessaloniki – Greece 

Contract Type: UNOPS Duration: until 30 June 2018  

Position Number: UNOPS Deadline: 18 January 2018 

 
Operational Context:  
There are some 50,000 refugees and migrants currently hosted in Greece. In 2017, A TOTAL 
29,720 people arrived by sea, and some 5,500 by the GREECE-TURKEY land border, the 
majority from Syria, Iraq and Afghanistan. UNHCR supports the Government, WHICH 
coordinates the refugee and migrant response, in the development of policy, with capacity 
building and targeted interventions in the areas of reception, asylum procedures, and for 
solutions. The situation has greatly improved in the mainland since 2015. There, people are 
hosted in 27 Government-run sites (camp-like and buildings), as well as in rented housing 
provided by UNHCR through municipalities and NGOs for some 22,000 asylum-seekers and 
refugees. Additionally, UNHCR delivers a cash assistance programme, which benefited 37,600 
people in December 2017. The situation is more challenging on the islands where there is not 
enough capacity to accommodate the 13,000 people who have arrived recently, or are 
awaiting the completion of their asylum procedures. UNHCR is in response supporting the 
Government transfer those authorized to move to the mainland to continue their 
applications, along other types of support. In 2018, UNHCR will continue to implement the 
cash assistance and accommodation programmes as part of its support to the Government in 
the areas of reception, asylum procedures, and solutions. 
 

Functional Statement:  
The incumbent will be part of the Urban Accommodation team.  
S/he monitors protection standards, operational procedures and practices in protection 
delivery in line with international standards and provides functional protection support to 
information management and programme staff.  
The incumbent provides quality, timely and effective protection support to persons of 
concern and identifies opportunities to reinforce refugee participation, but also mainstream 
basic protection methodologies, tools and safeguards in activities and programatic set up of 
Accommodation partners and organisations conducting activities in the urban context. S/he 
contributes to designing a comprehensive urban protection strategy and may liaise externally 
with local authorities and partners on protection issues as guided by the supervisor.  
The incumbent also ensures that persons of concern are involved with the Office in making 
decisions that affect them, whether in accessing their rights or in identifying appropriate 
solutions to their problems. To achieve this, the incumbent will need to build and maintain 
effective interfaces with communities of concern, local authorities, and Accommodation 
partners.  
In close consultation with the direct supervisor, s/he will establish work objectives and 
relevant competencies and will be evaluated based on UNHCR’s Performance Appraisal 
Management system. The supervisor (Associate Protection Officer) will oversee the training 
and coaching of the incumbent.  
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Guidance will be provided on a weekly basis with regular feedback on the performance.  
Given the nature of the work, the Protection Assistant (Urban) will also closely work with 
non-UNHCR staff, notably Accommodation partners, other organisations housing PoCs, and 
staff working in urban Community Centres. The incumbent may also be asked to engage with 
local authorities (Municipalities, Ministry of Migration Policy, education coordinator, Regional 
Asylum Office staff, Police, Army officers and others), and other NGOs operating in the urban 
context.  
The incumbent will report on a regular basis to her/his direct supervisor. The incumbent will 
work under the supervision of the Associate Protection Officer, based on a weekly task 
schedule which will contain a clear coverage of plans, objectives and tasks and 
responsibilities.  
The incumbent might need to travel throughout Northern Greece and to have a flexible work 
schedule.  
 

Purpose and Scope of Assignment  

Accountability:  
- The protection of populations of concern is met through the application of 
International and National Law, relevant UN/UNHCR protection standards and IASC 
principles.  

- Protection activities are guided by the UNHCR country protection strategy. 
- The participation of persons of concern is facilitated through supporting 
participatory, rights and community based approaches, and through community based 
projects.  
- Support is provided to identify and report protection incidents.  
 
Responsibility:  

- Conduct daily/weekly monitoring visits to UNHCR contracted premises where Persons 
of Concern (PoCs) reside  
- Monitor the overall Protection situation with a special regard to: SGBV, Child 
Protection, access to legal procedures, and access to health and education  
- Participate in cash distribution and post-distribution monitoring  
- Ensure proGres is updated with accurate information  
- Assess and intervene, if needed, to improve services/communication between PoCs 
- Conduct Focus Group Discussions (FGD) and individual sessions with refugees to 
identify key protection concerns and issues  
- Engage in Community Based Protection through the creation of committees in close 
coordination with the CBP officer and the Operational/Implementing Partner  
- Follow up on individual cases and ensure proper referrals are made to relevant 
agencies  
- Identify information gaps and needs; disseminate reliable information to the PoCs; 
raise persons of concern's awareness to their rights and obligations alike, and also with 
regards to the code of conduct and asylum procedures  
- Support operational and implementing partners with identifying solutions to 
problems (general and individual)  
- Draft regular monitoring reports in which recommendations for action are entailed  
- Ensure close coordination with agencies providing additional services (medical, 
nutritional, educational, legal aid, etc.)  
- Draft regular contributions/finalization of trimestral Protection Monitoring reports, 
weekly updates, and the Sitrep  
- Deliver support for the protection monitoring regard to activities and performance of 
partners vis a vis protection general responsibilities ("protection at the center")  
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- Deliver support as needed for the day-to-day activities of the Protection Unit of the 
Sub-Office  
- Undertake other duties as required. 
 
Essential Minimum Qualifications & Professional Experience Required:  
- Advanced University degree (MA/MSc.) and/or first University degree (BA/BSc.) in 
Social Sciences, Social Services, EAP, Counselling, Psychology in Social Sciences, Social Work. 
- Diploma (2 years) in social work or Certificate in community development or 
education in special needs groups (not extramural). 
- Additional training in family counselling, alcohol and substance abuse, crisis 
intervention, conflict management. 
- Training in community-based rehabilitation including economic.  
- Management training. 
- Minimum of 2 years of relevant professional experience with Advanced 
University/Master’s Degree (4 years with University/Bachelor’s Degree). 
- Experience in community mobilization, in stimulating community participation. 
- Field experience in community information, education and communication (IEC) in 
order to conduct awareness sessions. 
- Experience in case management, counselling and direct service to people in distress, 
especially displaced people, or in a government field based social department (social 
welfare/community-based rehabilitation, health, education and “PME”) with field experience. 
- Work experience in managing Sexual and Gender-Based Violence. 
- Work experience with children and adolescents. 
- Work experience in the humanitarian field in stress-management and crisis 
intervention. 
- Work experience in coordination and animation of socio cultural programmes. 
- General knowledge of issues pertaining persons of concern to UNHCR and UNHCR’s 
protection mandate.  
- Languages: Excellent knowledge of English and good working knowledge of another 
UN language. 
- Basic computer skills. 
 
Required Competencies:  
- Managerial and Technical Skills  
- Excellent analytical and writing skills 
- Diplomatic and negotiation skills  
- Inter-personal and communication skills with positive team work attitude  
- Analytical skills: ability to conduct situation analysis, social analysis of risk factors, 
political and economic context  
- Counselling and mentoring skills  
- Emergency management skills  
- Cultural sensitivity and respect for diversity  
- Ability to act as cultural mediator  
- Ability to use participatory methods to design projects, prepare and administer 
budgets/resources/people  
- Ability to mobile resources including within communities of persons of concern and 
their hosts.  
- Ability to coordinate various activities and partners (including persons of concern) for 
an optimal use of resources.  
- Ability to assess training needs design training modules and deliver training to 
educate other people  
- Ability to set direction in the field of work, and to engage constructively with other 
agencies staff.  



     
 

 

4 

 

- Ability to work in multi-cultural, multi-national context  
- Ability to work independently  
- Ability to work under pressure, with positive anti-stress coping mechanisms  
- Ability to work in developing country in the field  
 
Desirable Qualifications & Competencies:  
- Previous experience of working for persons of concern to UNHCR especially refugees 
in sites, and/or within the inter-agency context. 
- Arabic, Farsi or languages spoken by the main refugee population in the AOR. 
 
Submission of Applications:  
- Interested applicants should apply through the link http://www.unhcr.org/gr-jobs/  
provided herein, attaching the UN Personal History Form in PDF Format with a Motivation 
Letter in English explaining their interest in the position.  
- Shortlisted candidates might be required to sit for a written test and will have to 
undergo an oral interview.  
- No late applications will be accepted.  
- Only short-listed applicants will be contacted.  
 
Kindly note that only electronic applications submitted through the website mentioned 
above will be considered.  
 
UNHCR is an equal opportunity employer and does not charge a fee at any stage of the 
recruitment process (application, interview meeting, processing, training or any other fees). 

http://www.unhcr.org/gr-jobs/

