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A • ACABQ: section 1.4, para. 1.5

• accountability: section 5.6, parts 1, 4

• accounts (separate): section 5.3, Box, p. 110; section 5.6, para. 4.2

• Activity (budget structure): section 3.4, paras. 3.4 to 4.3; Appendix B

• adolescents, specific needs of: section 1.3, para. 3.6

• Agenda for Protection: section 1.1, paras. 2.11 to 2.12

• agreement: section 4.1, parts 3&4

• Agreement for the Receipt and the Right of Use of UNHCR Assets: section 4.3, part 4; 

Appendix E1

• Agreement on the Transfer of Ownership of UNHCR Assets: section 4.3, part 5; 

Appendix E2

• Annual Programme Budget: section 1.1, para. 2.5; section 2.2, paras. 1.1 to 1.3; 2.1 to 

2.7; section 2.3, para. 1.1, part 2 and flowchart

• assessment (methodology): section 3.2, part 3

• assessment (needs and resources): section 3.2

• assets: section 4.3, part 3; section 5.5, part 3

• assets, loan of: section 4.3, part 4

• asset management: section 4.3, part 1

• Asset Management Board: section 4.3, part 2

• assistance (protection and material assistance): section 2.1, part 3

• assistance, type of: see “type of assistance”

• assisted refugee population: section 3.5, para. 1.1

• assumptions (in the planning process): section 3.1, para. 7.6.1

• audit (general): section 5.6

• audit, categories of implementing partners: section 5.6, part 7

• audit checklist: section 5.6, Box, p. 120

• Audit Certificate: section 5.6, part 6

• audit firms, guidelines for engagement of: Appendix F

• audit provisions (UNHCR agreements): section 5.6, parts 9, 10

B • bilateral donors (and planning): section 3.1, part 6

• best interests of child: (refugee children): section 1.3, para.3.4

• budget (project): section 3.4, paras. 4.1 to 4.6

• budget (sub-project): section 3.5, para. 2.3 (b)

• budget adjustments: section 5.4, part 2
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• budgeting (general): section 3.1, para. 7.6.6; section 3.4

• budgeting (in emergencies): section 6.3, paras. 7.5 and 7.6

• budget structure: see “FMIS budget structure”

C • care and maintenance: section 2.1, part 3(b)

• checkpoints (workplans): section 3.4, para. 1.16

• Cartagena Declaration on Refugees (1984): section 1.2, paras. 2.4 (b) to 2.5

• Central Emergency Revolving Fund (CERF): section 6.2, para. 2.2

• code of conduct: Appendix A2; Appendix C1 (attachment Appendix 2 thereto)

• contingency planning: section 6.1, part 2

• Convention Governing the Specific Aspects of Refugee Problems in Africa (1965): section 

1.2, para. 2.4 (a)

• Convention relating to the Status of Refugees (1951): section 1.2, paras. 2.1 to 2.2, 2.5; 

Box pp. 7, 8

• Convention on the Rights of the Child (1989): section 1.3, para.3.3 to 3.4

• coordination: section 1.5, part 3; section 5.1, part 3

• Country Operations Plan: section 2.3, part 2 and flowchart

• currency, implementation in more than one: section 4.1, paras. 4.5 to 4.6

• current year (planning and reporting): section 2.3, para. 1.1, part 2 and flowchart

D • disabled refugees: section 1.3, paras. 4.5 to 4.6

• disposal (of assets): section 4.3, part 5

• durable solutions (general): section 1.2, part 4

E • early warning: section 6.1, part 2

• Economic and Social Council (ECOSOC): section 1.1, para. 2.5; section 1.4, paras. 1.7 

to 1.8

• education (refugee children): section 1.3, para.3.6

• education indicators: Appendix B3

• emergency continuum: section 6.1, part 1

• Emergency Letter of Instruction (ELOI): section 4.1, paras. 2.5 and 2.6; section 6.3, 

paras. 7.7 and 7.8

• emergency management (general): section 6.1

• emergency management tools and training, section 6.2, part 5

• emergency preparedness (general): section 6.2

• emergency response (general): section 6.3

• environment: section 3.1, part 4

• evaluation (general): section 5.7
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• evaluation, types of: section 5.7, part 2

• Evaluation and Policy Analysis Unit (EPAU): section 5.7, part 3

• Exchange of Letters: section 4.1, para. 3.7

• Executive Committee (EXCOM): section 1.4, part 3

F • Final SPMR: section 5.2, part 4

• financial accounting: section 5.3, part 3

• financial adjustments (sub-project closure): section 5.5, part 4

• Financial and Management Information System (FMIS): section 2.1, part 4

• Financial Monitoring Report: section 5.2, part 2

• Financial Rules: section 2.2, para. 2.7

• FMIS budget structure: section 3.4, part 3

• Food and Agricultural Organization (FAO): section 1.6, para. 1.2

• Framework Agreement for Operational Partnership: section 1.5, Box, p. 29; section 1.6, 

Box, p. 34; Appendix A1

• four fundamental principles (refugee children): section 1.3, para.3.4

• Fund (projects): section 3.5, para. 1.1

G • gender equality: section 1.3, part 2

• Global Appeal: section 2.3, para. 1.1

• General Assembly: section 1.1, part 2; section 1.2, paras. 2.7 to 2.8, part 6; section 

1.4, part 1

• Global Consultations: section 1.1, paras. 2.11 to 2.12; Box, p. 6

• Global Report: section 2.3, para. 1.1, part 2 and flowchart

• Guidelines for Prevention and Response to Sexual and Gender-based Violence against 

Refugees, Returnees and Internally Displaced Persons: section 1.3, paras. 2.3 to 2.4

• Guidelines on the Protection of Refugee Women: section 1.3, para. 2.4

H • Handbook for Emergencies: section 1.3, para. 3.6; section 6.2, para. 5.1

• Handbook for Social Services: section 1.3, para. 4.4 (a)

• Headquarters organization: section 1.4, part 4

• Helping Refugees. An Introduction to UNHCR: section 1.1, Box, p. 6

• hierarchy of objectives: section 3.1, para. 7.6.1; section 3.3, part 3

• High Commissioner for Refugees: section 1.4, part 2

• High Commissioner’s annual report to ECOSOC: section 1.4, para. 1.8; section 2.3, part 2

and flowchart

• High Commissioner’s annual report to EXCOM: section 1.4, para. 1.8; section 2.3, part 2

and flowchart
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I • Imagine Coexistence: section 1.3, paras. 6.5 to 6.8

• implementation, delegation of: section 1.6, part 1

• implementing instrument (general): section 4.1

• implementing partners, choice of: section 1.6, part 2; definition, Box, p. 30; selection in 
emergencies: section 6.3, part 4; building partnerships: section 1.6, part 3; involvement 
in planning: section 3.1, para. 3.9; procurement: section 4.2, part 3; section 4.3, part 7; 

audit, categories of implementing partners: section 5.6, part 7

• implementation strategy: section 3.1, para. 7.6.4

• indicators: section 3.3, paras. 2.2, 4.1 to 4.4; Box p. 136; Appendix B3

• inputs: section 3.3, part 3

• inspections: section 5.8, part 1

• instalment plan: section 4.1, paras. 4.7 to 4.8; section 5.3, part 2

• instructions on planning and reporting: section 2.3, part 2 and flowchart

• insurance of assets: section 4.3, part 8

• International Bank for Reconstruction and Development (IBRD): section 1.4, para.1.1

• International Labor Organization (ILO): section 1.6, para. 1.2

• International Refugee Organization (IRO): section 1.1, para. 1.7

• inventory: section 5.5, para. 3.2

• investigations: section 5.8, part 3

• Item (budget structure): section 3.4, paras. 3.1 to 4.3 and Appendix B3

L • League of Nations: section 1.1, paras. 1.3, 1.5, 1.6

• Letter of Instruction: section 2.3, part 2 and flowchart; section 4.1, part 2

• Letter of Mutual Intent to Conclude a Sub-Agreement: section 4.1, para. 3.7; section 6.3, 

paras. 5.2 and 7.8

• linking relief and development: section 3.1. part 5

• liquidation date: section 5.3, part 4

• local government (and planning): section 3.1, para. 3.6

• local settlement (durable solutions): section 1.2, paras. 4.10 to 4.12

• local settlement (type of activity): section 2.1, part 3(d)

M • Main Committees (of General Assembly): section 1.4, para. 1.3

• Management and Administration (posts): section 2.2, paras. 2.3 to 2.5

• Mandate, UNHCR’s: section 1.1

• Mid-Year Progress Report: section 2.3, para. 1.1, part 2 and flowchart

• micro-finance, section 3.1, paras. 5.5 to 5.7

• milestones (workplans): section 3.4, para. 1.16

• military recruitment (refugee children): section 1.3, para.3.6

• monitoring (general): section 5.1
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• monitoring techniques: section 5.1, Box, p. 102

• monitoring activities: section 5.1, part 2

• multi-year planning: section 3.4, part 2

N • Nansen, Fridtjof: section 1.1, paras. 1.3 and 1.4

• needs and resources assessment (general): section 3.2

• needs and resources assessment (in emergencies): section 6.3, part 2

O • objective setting: section 3.3

• Office of UNHCR Inspector General: section 5.8, Box, p. 124

• older refugees: section 1.3, para. 4.4 (a)

• operational costs: section 3.4, paras. 5.9 to 5.11

• operational planning exercise: section 2.3, para. 2.1 and flowchart

• Operational Reserve: section 2.2, paras. 2.1, 2.6

• Operations Review Board: section 2.3, part 2 and flowchart

• operational role (of UNHCR): section 1.5, part 1

• Operations Management System (OMS): section 1.1, para. 2.10; section 2.1, part 1

• operations planning (in emergencies): section 6.3, part 3

• operational partner (definition): section 1.5, paras. 2.4 to 2.5 section 1.6, Box, p. 30

• Organization of African Unity (OAU): section 1.2, para. 2.4(a)

• outputs: section 3.3, para. 2.2, part 3

• ownership (of assets): section 4.3, part 5

P • People-Oriented Planning: section 3.1, paras. 2.3 to 2.8

• performance indicators: see “indicators”

• Performance Monitoring Report: section 5.2, part 3

• persons of concern: section 1.2, para. 2.8

• phases (workplans): section 3.4. para. 1.16

• planning: section 3.1, paras. 1.1 to 3.10, part 7

• planning and reporting calendar: section 2.3, parts 1 and 2 and flowchart

• planning year: section 2.3, para. 1.1, part 2 and flowchart

• posts (types of): section 2.2, para. 2.5

• prevention: section 1.1, para. 2.7; section 1.2, part 5

• pre-qualification (procurement): section 4.2

• prior year (planning and reporting): section 2.3, para. 1.1, part 2 and flowchart

• procurement (general): section 4.2

• procurement guidelines: sector 4.2, part 2
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• procurement principles and responsibilities: sector 4.2, part 1

• procurement training: sector 4.2, part 5

• programmatic and financial parameters: section 2.3, part 2 and flowchart

• programme (definition): section 2.1, Box, p. 38

• Programme Management System: section 2.1, part 1

• Programme Review: section 2.3, part 2 and flowchart

• programmes and support costs: section 2.2, paras. 2.2 to 2.4

• Programme Support (posts): section 2.2, para. 2.3

• project (definition): section 2.1, part 2, Box., p. 38

• project budgets: section 3.4, part 4

• project submissions: section 3.5, para. 1.4

• protection and assistance (integration of): section 2.1, Box, p. 40

• protection (and assistance/durable solutions): section 1.2, parts 3 and 4

• protection indicators: Appendix B3

• Protecting Refugees: A Field Guide for NGOs: section 1.2, Box p. 13

• Protocol (1967): section 1.2, paras. 2.2 and 2.5; Box p. 7

R • refugee (definition): section 1.2, paras. 2.3 to 2.6; Box p. 8

• refugee children: section 1.3, part 3

• Refugee Children: Guidelines on Protection and Care: section 1.3, paras.3.2, 3.5, 3.7

• refugee participation (in needs and resource assessment): section 3.2, parts 2 and 3

• refugee participation (in the planning process): section 3.1, part 3

• refugees with special needs: section 1.3, part 4

• refugee women: section 1.3, part 2

• refoulement: section 1.2, paras. 3.1(c), 3.2

• relief and development, linking of: section 3.1, part 5

• reporting requirements (sub-projects): section 5.2, part 1

• reports (statistics, etc.): section 2.3, part 2 and flowcharts

• Representative (definition and role): section 1.4, paras. 5.1 to 5.2

• resources (guidelines): Appendix F4

• resettlement (as a durable solution): section 1.2, paras. 4.13 to 4.17

• resettlement (as a type of assistance): section 2.1, part 3(e)

• results-based management: section 3.1, Box, p. 60

• returnees (general /protection of/assistance to): section 1.3, part 6

• reviews (of Inspector General): section 5.8, part 2

• revisions (budgetary): section 5.4

S • sanitation indicators: section 6.3, part 3; Appendix B3

• Sector (budget structure): section 3.4, paras. 3.4 to 4.3 and Appendix A
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• Security Council: section 1.4, para. 1.6

• separation (refugee children): section 1.3, para.3.6

• sexual exploitation (refugee children): section 1.3, paras.2.3, 3.6

• sexual violence against refugees: section 1.3, para. 3.6

• shelter indicators: section 6.3, part 3; Appendix B3

• situation analysis: section 3.1, para. 7.6.1

• special items (assets): section 4.3, para. 3.2

• Sub-Project Monitoring Reports (SPMRs): section 5.2

• standards (emergencies): section 6.3, part 3; Appendix B3

• Standing Committee: section 1.4, para. 3.2

• State of the World’s Refugees 2000: section 1.1, Box, p. 6

• Statelessness: section 1.2, part 6

• Statute, UNHCR’s: sections 1.1 and 1.2

• steps in planning process: section 3.1, para. 7.6

• strategic vision development: section 3.1, para. 7.6.2

• sub-project agreement: section 4.1, paras. 3.4 to 3.6 and part 4

• Sub-Item (budget structure): section 3.4, paras. 3.3 to 4.3 and Appendix B

• sub-project (definition): section 2.1, para. 2.3, Box, p. 38; section 3.5, part 2

• sub-project budget: section 3.5, para. 2.3 (b)

• sub-project closure: section 5.5

• sub-project description: section 3.5, para. 2.3 (a)

• sub-project format, explanation of articles: Appendix C

• Sub-Project Monitoring Report: section 5.2

• sub-project checklist: section 3.5, part 3

• sub-project management: section 5.6, part 2

• sub-project workplan: section 3.5, para. 2.3 (c)

• Supplementary Agreement: section 5.4, paras. 1.4 to 1.5; section 5.4, part 3; Appendix D

• Supplementary Programme: section 2.2, part 3

• support costs: section 3.4, part 5

T • technical assessments: section 3.2, paras. 2.3 and 2.4

• technical inputs (planning process): section 3.2, Box, p. 64

• type of assistance: section 2.1, part 3

U • unaccompanied children: section 1.3, parts 3 and 4

• UNHCR. A Pictorial History : section 1.1, Box, p. 6

• UNHCR offices/representation: section 1.4, para. 5.1

• unified budget: section 2.2, paras.1.1 to 1.3
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• United Nations Charter: section 1.4, part 1

• United Nations, UNHCR and the: section 1.4, part 1

• United Nations Children Fund (UNICEF): section 1.4, para. 1.1; section 1.6, para. 1.2

• United Nations Development Programme (UNDP): section 1.4, para. 1.1; section 1.6, 

para. 1.2

• United Nations Handbook: section 1.4, Box, p. 26

• United Nations Refugee Fund (UNREF): section 1.1, para. 2.3; section 1.4, para. 3.1

• United Nations Regular Budget: section 1.1, para. 2.9

• UNESCO: section 1.6, para. 1.2

• urban refugees: section 1.3, part 5

V • voluntary repatriation (as a durable solution): section 1.2, paras. 4.5 to 4.9

• Voluntary repatriation (as a type of assistance): section 2.1, para. 3.1(c)

W • water indicators: section 6.3, part 3; Appendix B3

• workplan/workplanning (general): section 3.1, para. 7.6.5; section 3.4, part 1; section 

3.5, para. 2.3 (c)

• World Food Programme (WFP): section 1.4, para. 1.1; section 1.6, para. 1.2

• World Health Organization (WHO): section 1.4, para. 1.1; section 1.6, para. 1.2
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