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Objectives of HIS

1. Rapidly detect and respond to health problems and 
epidemics

2. Monitor trends in health status and continually address 
health-care priorities 

3. Evaluate the effectiveness of interventions and service 
coverage

4. Ensure that resources are correctly targeted to areas and 
groups of greatest need

5. Evaluate the quality of health interventions
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• Simple

• Standardised

• Functional 

• Flexible

Guiding Principles
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Example of previous inappropriate HIS tools

Monthly required data not recorded in the weekly tally sheet 
(no provision to record refugees and nationals separately)
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New version: Correction of previous inappropriate HIS tools

Daily Weekly
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New version: Correction of previous inappropriate HIS tools

Monthly Data Entry Form
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• Standards and Indicators

• Tools and Guidelines

• Coordination and Support 

Content
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Standards and Indicators

Consensus around a minimum set of health indicators and 
standards build through consultations with implementing 
partners, institutional partners and donors, at field then at 
global level

Referred to number of sources:
Programmatic (Nutrition, HIV/AIDS)

Institutional (UNHCR, SPHERE)

Donors (PRM, ECHO)

Field experience
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Technical sections
1.0 Population

2.0 Mortality

3.0 Morbidity

4.0 Inpatient and Referral Services

5.0 Laboratory

6.0 Disease Control

7.0 Expanded Programme of Immunization

8.0 Nutrition

9.0 Reproductive Health

10.0 HIV/AIDS
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Tools and Guidelines

Common tools and methods of collection essential

Toolkit of 44 items
Tally Sheets, Registers, Reporting Forms

Miscellaneous Items (case definitions, reference charts, S&I guide)

Guidelines for each:
What are the tools used for data collection?

Who is responsible for collecting the data?

What data should be collected and how?

How and when should the data be reported?

How should the data be interpreted and used?
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Monthly Data Entry Screen
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Reporting Cycle

Reports submitted to UNHCR in MS Excel format

Imported into MS Access database 
Developed by CDC/VVAF

Permits rapid analysis and reporting of data over time, and over
camps 

Graphing and mapping capability

Consolidated database returned to health partners on CD-ROM 
each month
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HIS Data Entry Form
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HIS Database Screenshot
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Sample HIS Report
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Implementation Strategies (1)

Assessment
Camp level visits

Interviews with staff

Inspection of data collection practices and procedures

Adaptation of tools 
Based upon consideration of MoH policies and reporting requirements

Based on acceptance of UNHCR and IP staff

Language considerations
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Implementation Strategies (2)

Training
5-day ‘Training of Trainers’ workshop

Training Manual used as core reference text

Modular format to follow ten technical sections

Practical exercises to “Using Health Information”

Implementation
Camp level training for frontline health staff

Synchronised for start of reporting month

Transition between new and old systems
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Implementation Strategies (3)

Monitoring and Supervision
Follow-up assessment made after one complete reporting cycle

Regular reviews required by partners at camp-level

Verification of monthly reports

Checklists and indicators for monitoring adherence to best 
practices to be developed
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