
OFFICE OF THE DIRECTOR

Secretariat and Communications Resource Management Unit

HR POLICY AND PLANNING 
SERVICE (HRPPS)

Policy Unit
Workforce Analysis & Business 
Intelligence Unit
Post Classification Unit

STAFF HEALTH AND WELFARE 
SERVICE (SHWS)

Medical Section (+ field positions)
Staff Welfare Section (+ field 
positions)
Staff Accommodation Unit

HR STAFF SERVICES (HRSS)

Personnel Admnistration and Payroll   
Section (PAPS)
- Africa, Europe & HQ Unit
- MENA, Asia, Americas & HQ Unit
- Payroll Unit

Performance Management Unit
HQ Liaison & Compensation Unit 

(based in Geneva)

GLOBAL LEARNING CENTRE (GLC)

Protection Unit
Programme Unit
Management, Leadership &   
Communication Unit
Emergency & Security Manag. Unit
Learning Solutions Technology & 
ICT Unit
Learning Solutions Design & 
Delivery Unit
Financial Management Unit
Supply Management Unit
GLC Administration Unit

Global Service 
Centre, Budapest

Geneva

OFFICE OF THE 
DEPUTY DIRECTOR

STRATEGIC AND TRANSFORMATIVE
HR SERVICE (STHRS)

Strategic HR Unit
- Talent Management & Leadership 
- HR Coordination for emergencies  

ASSIGNMENTS AND CAREER 
MANAGEMENT SERVICE (ACMS)

Career Management Support Section   
- Emergencies & Temp. Placement Unit

Assignments & Promotion Section
- Vacancy Management Unit
- Eligibility & Vacancy Advertisement Unit
- Promotions Unit

Talent outreach and Acquisition Section 
- Affiliate Workforce Unit
- External Recruitment Unit
- Recruitment data & Reporting Unit

DIVISION OF HUMAN RESOURCES MANAGEMENT (DHRM)



p g




