
The 10-Point Plan
in action

Refugee Protection and Mixed Migration:

F
o
r
m
a
t
:

(
2
1
0
.
0
0

x
2
9
7
.
0
0

m
m
)
;
D
a
t
e
:
J
u
n
1
7
,
2
0
0
9
1
6
:
1
0
:
1
4
;
O
u
t
p
u
t
P
r
o
f
i
l
e
:
C
M
Y
K
I
S
O
C
o
a
t
e
d
v
2
(
E
C
I
)
;
I
n
k
S
a
v
e
2
8
0



Table of Contents
Introduction 6

Chapter 1 Cooperation among key partners

1 At the national level ........................................................................................................................................ 14
Practical examples

2 At the regional level ........................................................................................................................................ 20
Practical examples

3 At the international level ................................................................................................................................ 25
Practical example

Chapter 2 Data collection and analysis

1 Defining the objective(s), scope and methodology of data collection ....................................................... 34
Practical examples

2 Collecting the data in collaboration with partners, analyzing and using it for policy decisions ............... 35
Practical examples

3 Selected international migration databases and datasets.......................................................................... 39

Chapter 3 Protection-sensitive entry systems

1 Communicating protection obligations to border officials.......................................................................... 48
Practical examples

2 Providing training............................................................................................................................................ 51
Practical examples

3 Establishing dialogue and cooperation arrangements between entry officials
and humanitarian actors ............................................................................................................................... 53
Practical examples

4 Assisting entry officials in identifying and referring asylum-seekers and other persons
with specific needs to the responsible authorities....................................................................................... 59
Practical examples

5 Including carriers and other private actors in the protection strategy........................................................ 62
Practical example

6 Ensuring cross-border cooperation on protection ...................................................................................... 62
Practical examples

7 Setting up independent monitoring mechanisms ....................................................................................... 63
Practical examples

Chapter 4 Reception arrangements

Reception arrangements provided in centres

1 Location of the reception centre.................................................................................................................... 74
2 Administration of the reception centre .......................................................................................................... 74
3 Training of reception staff .............................................................................................................................. 74
4 Conditions in the reception centre ................................................................................................................ 74
5 Services provided at the reception centre .................................................................................................... 74
6 Open, semi-open or closed reception centre ............................................................................................... 74

Practical examples

Chapter 5 Mechanisms for profiling and referral

1 Profiling .......................................................................................................................................................... 88
1.1 Providing information................................................................................................................................ 88
1.2 Gathering information ............................................................................................................................. 88
1.3 Establishing preliminary profile .............................................................................................................. 89
Practical examples

2 Referral........................................................................................................................................................... 89
2.1 Counseling................................................................................................................................................ 89
2.2 Referral..................................................................................................................................................... 90

3 Practical suggestions.................................................................................................................................... 90
Practical examples

F
o
r
m
a
t
:

(
2
1
0
.
0
0

x
2
9
7
.
0
0

m
m
)
;
D
a
t
e
:
J
u
n
1
7
,
2
0
0
9
1
7
:
5
4
:
0
9
;
O
u
t
p
u
t
P
r
o
f
i
l
e
:
C
M
Y
K
I
S
O
C
o
a
t
e
d
v
2
(
E
C
I
)
;
I
n
k
S
a
v
e
2
8
0



Chapter 6 Differentiated processes and procedures

1 Child-protection systems ............................................................................................................................ 104
Practical example

2 Procedures for identifying women at risk................................................................................................... 106
Practical example

3 Procedures to protect victims of trafficking ............................................................................................... 106
Practical examples

4 Asylum procedures ..................................................................................................................................... 109
4.1 Tools for managing caseloads.............................................................................................................. 109
Practical examples

4.2 Procedural tools ..................................................................................................................................... 113
Practical examples

Chapter 7 Solutions for refugees

1 Facilitating self-reliance pending a durable solution.................................................................................. 126
Practical examples

2 Durable solutions ......................................................................................................................................... 128
2.1 Voluntary repatriation ............................................................................................................................. 128
Practical example

2.2 Local integration..................................................................................................................................... 129
Practical example

2.3 Resettlement........................................................................................................................................... 130
Practical examples

3 Solutions based on migration frameworks ................................................................................................ 133
Practical examples

Chapter 8 Addressing secondary movements

1 Assessing the scope and root causes of secondary movements ............................................................. 144
Practical examples

2 Strengthening protection capacities in countries of first asylum and informing people
about the risks of irregular onward movements ......................................................................................... 146
Practical examples

3 Developing regional and/or bilateral protection approaches..................................................................... 148
Practical examples

4 Supporting and monitoring readmission of secondary movers to their first country of asylum.............. 150
Practical examples

Chapter 9 Return arrangements for non-refugees and alternative migration options

1 Return........................................................................................................................................................... 160
1.1 Respecting the principle of non-refoulement in the return process
and ensuring return in safety and with dignity........................................................................................... 160
Practical examples

1.2 Promoting and assisting voluntary and sustainable return................................................................. 163
Practical examples

1.3 Return of people with specific needs ................................................................................................... 168
Practical examples

1.4 Cooperation between host country and country of origin .................................................................. 169
Practical examples

1.5 Post-return monitoring ........................................................................................................................... 171
Practical example

2 Migration (including regularization) options for non-refugees................................................................... 172
Practical examples

Chapter 10 Information strategy

1 Information campaigns ................................................................................................................................ 182
Practical examples

2 Awareness-raising and information on human trafficking......................................................................... 185
Practical examples

3 Information and sensitization activities in host countries........................................................................... 187
Practical examples

F
o
r
m
a
t
:

(
2
1
0
.
0
0

x
2
9
7
.
0
0

m
m
)
;
D
a
t
e
:
J
u
n
1
7
,
2
0
0
9
1
7
:
5
4
:
0
9
;
O
u
t
p
u
t
P
r
o
f
i
l
e
:
C
M
Y
K
I
S
O
C
o
a
t
e
d
v
2
(
E
C
I
)
;
I
n
k
S
a
v
e
2
8
0




