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Vacancy Advert 

Head of Liaison Office (FRONTEX), P4 

 

UNHCR, the UN Refugee Agency, is offering a Head of Liaison Office (FRONTEX) role in 

Warsaw, Poland.  

Title: Head of Liaison Office (FRONTEX) 

Duty Station: Warsaw, Poland 

Contract Type: Fixed-term, International Professional (P4) 

Closing date: 7 December 2020 (midnight Geneva time) 

Organisational Settings and Work Relationships 

The UNHCR Representation for EU Affairs (REUA) ensures the liaison with EU institutions 

and the oversight of four countries: Belgium, Luxembourg, Ireland and The Netherlands. It 

also supervises two liaison offices in Malta (EASO) and Poland (Frontex).  

As a specialized agency of the EU, Frontex takes a lead role in coordinating and supporting 

member states actions in the implementation of all measures related to the management of 

external borders.  

The Head of the Liaison Office assumes a key role for the implementation of UNHCR's 

strategy in Europe particularly as regards to protection sensitive border management. 

Indeed, Frontex is a key partner, with growing influence on member states and direct 

responsibilities for the enforcement of border controls and setting up of EU policies on 

borders and returns. Fundamental rights and international protection obligations including 

access to asylum, are a part of Frontex' work. UNHCR liaison function is therefore crucial 

since, together with the specialized agency, it will contribute to efficient border management 

by ensuring that the management of migratory flows as applied, is fully compliant with 

regulations established in the EU members states space as well as in the area of 

international protection. While the Liaison Office is hosted in the Country Office Poland and 

the incumbent of this position works closely with the Representative in Poland, the Liaison 

Office  is part of the UNHCR Representation for EU Affairs in Brussels and works under the 

supervision of Policy and Legal Support Unit (based in Brussels). The Head of the Liaison 
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Office represents UNHCR at the Frontex Consultative Forum on Fundamental Rights which 

requires of  extensive liaison with other EU institutions especially EASO and the EU 

Fundamental Rights Agency FRA, IOs such as IOM, OHCHR and the COE and key civil 

society partners as well as with UNHCR regional and country offices.  

He/she should demonstrate expertise in the application of refugee protection principles and 

standards in relation to protection and assistance, through understanding of the role of 

Frontex and its relationship with other EU institutions in order to integrate refugee protection 

issues in Frontex day to day activities. Considerable travel in Europe is required. 

All UNHCR staff members are accountable to perform their duties as reflected in their job 

description. They do so within their delegated authorities, in line with the regulatory 

framework of UNHCR which includes the UN Charter, UN Staff Regulations and Rules, 

UNHCR Policies and Administrative Instructions as well as relevant accountability 

frameworks. In addition, staff members are required to discharge their responsibilities in a 

manner consistent with the core, functional, cross-functional and managerial competencies 

and UNHCR's core values of professionalism, integrity and respect for diversity. 

UNHCR is a global organisation dedicated to saving lives, protecting rights and building a 

better future for refugees, forcibly displaced communities and stateless people. Every year, 

millions of men, women and children are forced to flee their homes to escape conflict and 

persecution. We are in over 125 countries, using our expertise to protect and care for 

millions. 

Duties and responsibilities  

• Maintain regular and day-to-day liaison and coordination with UN Agencies, 

working to build and maintain good working relationships with its management 

and personnel at all levels, in order to promote UNHCR's goals and its 

comprehensive security approach. 

• Follow closely the developments of the UN Agencies, their structure and 

personnel, including decisions of the Chairmanship and other senior 

management, staff/unit heads and any sub-groups established, to work in 

connection with their activities. 

• Provide information and analysis regarding the UN Agencies and their activities 

to interested UNHCR offices and units. 
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• Provide recommendations and advice to the Bureaux and concerned UNHCR 

country and regional offices concerning developments related to UN Agencies. 

• Seek to influence and provide focused input on UNHCR¿s goals and positions 

on how to address displacement, statelessness and trafficking in human 

beings, and to actively support the counterparts with UNHCR expertise. 

• Provide support in revitalizing, updating and strengthening politically binding 

commitments relating to migration, statelessness, refugees, and internal 

displacement. 

• Build trust for UNHCR’s interaction with UN Agencies, and build support for a 

strong protection orientation on their part towards implementation of UNHCR's 

strategies. 

• Work closely with NGOs, individual Member States, other EU institutions and 

others to promote UNHCR’s goals and positions. 

• Perform other related duties as required 

 

 

Essential minimum qualifications and professional 

experience required 

Years of Experience/Degree Level: For P4/NOD - 9 years relevant experience with 

Undergraduate degree; or 8 years relevant experience with Graduate degree; or 7 years 

relevant experience with Doctorate degree. 

Field(s) of Education: 

• Law; 

• International Relations; 

• Politics; or other relevant field. 

Relevant Job Experience: 

Minimum 9 years of professional experience in a relevant field. Knowledge and/or experience 

of European and international refugee and/or human rights policies and law. Experience in 

dealing with multiple actors in the international diplomatic circuit. 
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Desirable Experience 

Experience in liaison functions at a high political level. Experience in UNHCR advocacy, 

particularly in conflict settings. 

Functional Skills 

• MG-Diplomacy; 

• SO-Advocacy; 

• PR-International Humanitarian Law; 

• MG-Country/Regional Office Representation; 

• MG-Conflict Resolution; 

• (Functional Skills marked with an asterisk* are essential)  

Language Skills 

For International Professional and Field Service jobs: Knowledge of English and UN working 

language of the duty station if not English. 

To apply 

Interested applicants should submit their application on the UNHCR career page at 

www.unhcr.org/careers by clicking on ‘’Vacancies’’ and entering job ID 23334. 

Closing date of applications: 7 December 2020 (midnight Geneva time). 

The UNHCR workforce consists of many diverse nationalities, cultures, languages and 

opinions. UNHCR seeks to sustain and strengthen this diversity to ensure equal 

opportunities as well as an inclusive working environment for its entire workforce. 

Applications are encouraged from all qualified candidates without distinction on grounds of 

race, colour, sex, national origin, age, religion, disability, sexual orientation and gender 

identity.  

Please note that UNHCR does not charge a fee at any stage of its recruitment process 

(application, interview, meeting, travelling, processing, training or any other fees). 

http://www.unhcr.org/careers

