
Compilation of questions and answers received in relation to the RFP/BEL/2021/001 

 

22/02 

Q: For the first question in the Technical Offer - Annex B - will UNHCR accept my «  Statuts  – which 
are in Dutch – as proof of my company's existence? Will it be sufficient to send them in dutch? 

A: Thank you for your e-mail. As per the TORs, the offers must be in English, but the supporting 

documents when it is not possible, could be in Dutch or French.  

 

19/02 

 Q: I hereby send you two questions regarding the financial offer Annex C. What is meant by: 

Number of vehicle uses required per film (UNHCR reimburses vehicle use at 0.23¢ per 

km) 

What are we supposed to fill in? We are a company based in Amsterdam. But I have a good 
cameraman working in Breda. Which is close to the border. We also often work with local 
cameraman. So what do you advice what we need to mention here?  

A: Please indicate the maximum number of vehicles that would be needed for the production of a 
video.  

Q: The question “Cost for extra video production work, including recording, mixing and editing, 
single quote per hour” is very unclear. For what kind of extra work. Is it animation or more filming. 
The prices may vary, depending on the request of the client.  

A: This would mainly be additional hours needed for editing, e.g. adding overlay text, corrections and 
effects or producing the same video in a different format.   

 

15/02 

Q: We noticed that your posting wrote: The Supplier’s main office and studio should preferably be 

located in Belgium (or possibly in Ireland, Luxembourg or the Netherlands. 

While we don't have physical offices in those countries, we have remote-managed many overseas 

projects and have crew around the world (especially during the pandemic).  We also travel to shoot 

locations whenever budget and health safety allows.  I'm curious the location of our main offices will 

knock us out of consideration right from the start. 

A:  Offers can be submitted by companies located anywhere in the world.  The bidder is asked to 

explain and demonstrate how they would undertake videography projects, principally in Belgium, 

but possibly also in Luxembourg, Ireland, the Netherlands or other countries. We also draw your 

attention to the information about how any travel costs would be calculated. 

 



09/02 

Q: We already are inscribed with UNHCR (via a framework agreement in Geneva); would you like us 

to still submit the registration form?  

A: Yes, please submit the vendor registration form.  It provides us with up to date information about 

the company and reconfirmation on some ethical questions.  If you have a frame agreement with 

UNHCR, please advise us of the number of the frame agreement and the contact information of the 

person or unit at UNHCR which issued it. 

Q: We presume that the financial offer form described a theoretical video production?  

A: Yes 

Q: In the financial offer form we find under shooting crew three members. We would usually take up 

these types of production with a team of two (where the camera operator also handles audio). 

Should we adjust accordingly? And, what type of production should we quote for. Production of a 3-

minute video can differ tremendously from one that is 15-seconds. Or should it be per day? The 

same goes for post-production (music and sound)?  

A: As regards crew members, you can indeed adjust accordingly. For the type of quote, it should 

cover the shooting day(s) for the production of one and the same video to be produced in both a 

long 3 min format (for web) and a short 15-seconds to 1 minute format (for social) 

 

Q: What do you mean with collecting and consolidating 8 selfie videos? Would this be remotely 

recorded by people, while we guide the process and put the video(s) together? 

A: Indeed, this is a format that we have been using since the pandemic broke out, enabling remote 

video production.  

 

Q: A The number of vehicles required would depend per production. Would we need to put a price 

per one there?  

A: Yes please include price per vehicle, indicating the maximum amount of vehicles needed.  

 

08/02 

Q: In the technical Offer (Annex B) 5 points are given for a valid registration certificate in Belgium. 

Our company is based in the Netherlands but has all rights to operate in Belgium. How will this be 

counted? 

 
A: Offers can be submitted by companies located anywhere in the world. Please note that the 
reference to Belgium under 1b in the Annex B has been removed. This means that a Valid 
registration certificate with the authorities in The Netherlands is also valid and will count.   
 

Q: Would it be ok to include some notes in the financial offer (Annex C) in order to justify the 

amount of working hours and to offer clarifications on the size of the crew and the workload? 

A: Yes. 



05/02 

Q: I would like to ask if companies outside Belgium are eligible for this project because we are 

interested to apply for this opening. 

A: It’s an open RFP so anyone can apply meaning that companies outside Belgium are also eligible 

for this project. 

 

 

 


