
 
RFQ/2023-11/BGR 

 
ANNEX B 

Terms of Reference (TOR) for procurement of mobile phones 
 

 
The Representation of the UN Refugee Agency (UNHCR) in Bulgaria is looking to procure 
mobile phones, for operational, daily use by the office staff.  
 
Technical parameters/specifications:  
 

 Lot 1  Lot 2 

QTY 10 5 

Phone type Smartphone Smartphone 

SIM card type Nano SIM 
Nano SIM 

eSIM 

Operating System  Android iOS 

Bluetooth version 5.3 5.3 

Operating system 
version Android 13 iOS 17 

Number of cores 8 6 

Launch year 2023 2023 

Technology 5G 5G 

Screen sizes 6.8 inches 6.7 inches 

Internal memory 256 GB 256 GB 

RAM memory 8 GB 8 GB 

Ports 
USB Type 

C 
USB Type 

C 

Battery capacity 5000 mAh Li-Ion 

 

Bidders are encouraged to propose all options/models that they have, following the 

parameters/specifications in the above table.  

Delivery: Delivery time - upon order, at the UNHCR Bulgaria Office, Positano 2, 4th floor  

Number of telephones: approximately 15  

Warranty: Please indicate warranty time  

 
 All the proposals must be duly signed, dated and stamped, and shall contain:  
 
• The technical parameters of the proposed models;  

• Prices without VAT;  

• Guarantee terms;  

• Payment terms;  

• Delivery term  

 



Proposals that are not signed, dated and stamped will be considered not valid. 

 Contact person: Ruzhica Bombol, Admin Associate – tel. +359 879193788 

 

Payment terms 

According to UNHCR Financial Rules advance payments are not allowed. The total amount 

will be paid upon delivery of the goods. 

 

Prepared by: Ruzhica Bombol, Admin Associate           Date: 16.11.2023. 

 

 

Approved by: Muslim Assaubayev, Admin Officer    __________      Date: 16.11.2023. 

 


