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1 Introduction

1.1 Who we are

The Office of the United Nations High Commissioner for Refugees (UNHCR) was established by the
United Nations General Assembly in 1950 to provide protection and assistance to refugees and
Internally Displaced People (IDPs).

UNHCR is today one of the world's principal humanitarian agencies, its staff of more than 10,900
personnel helping more than 65.6 million people in more than 130 countries. Staff members work in a
diversity of locations and conditions including 3 Headquarters (HQ), in Geneva, Budapest, and
Copenhagen.

Further information on UNHCR, its mandate and operations can be found on its official website,
http://www.unhcr.org
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2 Overview and Objectives of this ITB (Invitation to Bid)

The purpose of this Invitation to Bid is to engage a supplier/suppliers of ICT accessories to provide
and deliver ICT accessories included in the list below and “on-demand” basis. UNHCR may at its own
discretion modify this list as follow:

>

>
>

include at a later stage additional items e.g. to reflect model change / evolution (for example
a new iPhone on the market) and/or new requirements

change of specifications reflecting change of needs

remove one or more items not needed anymore

The annual purchasing volume has been approximately CHF 250,000. Future procurement may vary
from this figure. UNHCR may opt to have multiple vendors for the same service.

The list of items at present include the following:
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Swiss Power Cable (3-Pol. Typ J, Tréfle, 2m, Cable de raccordement)
EU/CH power adaptor

Apple Iphone 256GB, current models

Apple Iphone Plus 256GB, current models

DataTraveler 64GB/ 128GB USB 3.0

Wireless Combo Keyboard (USB, US, Wireless)

Apple Lightning USB Cable 2M

Targus USB-C DV1K-SV4K (HDMI, DisplayPort, DVI-D, USB 3.0)
Apple iPad Pro 256GB

. Samsung Galaxy

. Samsung Galaxy Plus

. Apple 5W USB Power Adapter

. RAVPower RP-PB043 (20100mAh, iSmart 2.0, Quick Charge 3.0, Pass-Through Charging)
. External Hard Disk Portable 4TB (for MAC and Windows)

. USB 3.0 Docking

. Logitech C615 webcam

. Plantronics HW261N Headset for CISCO phones

. USB Type-C Nylon (A - C, 1m)

. HP Keyboard Swiss/French Black (USB, CH, Cable)

. HP Keyboard US Black (USB, US, Cable)

. HP Optical Mouse (Cable)

. Plantronics Voyager Focus UC B825 (USB, Bluetooth, Wireless)
. Labelling strips and tapes
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3 Required Criteria

- Bidder must have an on-line catalogue of ICT accessories

- Bidder must have an public pricing list for all items of the catalogue

- Bidder must be able to provide a fixed minimum discount on the catalogue listed prices

- Delivery to HQ Geneva should be between 24 to 72 hours maximum independently of
ordered volume

- Unit cost of items must include the delivery cost to HQ Geneva

- Bidder will clearly indicate list of items that cannot be delivered within the above time frame
and provide alternative tentative delivery time

- State warranty period

- Successful bidder will designate a focal point for the reception and treatment of POs

- UNHCR shall designate (a) focal point(s) for interaction and follow up with the vendor

- The successful vendor shall not engage directly with other entities in UNHCR for the
procurement of any of the items listed above and will redirect such POs to UNHCR DIST

- The supplier(s) must be capable to deliver upon request but having all items in a monthly

consolidated invoice.
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4 Service Delivery

4.1 Service Levels

UNHCR will not engage into a Service Level Agreement (SLA) credits with the successful service
provider(s) given the nature of the required items and the anticipated engagement. The successful
bidder(s) will abide by the expected delivery times stated above. UNHCR expects nevertheless the
following services

- A business number available during business hours, 08:00 to 17:00 CET (Monday-Friday) for
all queries related to the items listed above and/or general queries and follow-up on current
POs.

- ACustomer Service unique number available during business hours for all service related
queries

- Availability of a business number and/or customer service number outside business hours
will be considered as an additional asset.
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