
Temporary Workers Specialized in: Financial services, Risk & Compliance and Project Management & 
Financial Management Information Systems (primarily for offsite/remote services and occasionally for 
onsite services) 
 
 1. Background 

UNHCR (United Nations High Commissioner for Refugees) and UNFPA (the United Nations Population 
Fund) henceforth referred to as “the UN agencies” seek to identify qualified temporary staffing 
companies for the provision of a high-quality, cost-effective, professional temporary workers.  

The modality for the delivery of the services is intended to be primarily for offsite/remote services. 
The services will be required to be primarily provided in the traditional business day within European 
(both agencies) and/or North America Eastern (primarily UNFPA) time zones regardless of the 
physical locations of the temporary workers. From time to time, services may be required to be 
delivered onsite, most likely in UNHCR Headquarters located in Geneva, Budapest, and Copenhagen 
or UNFPA Headquarters in New York or Copenhagen, with the possibility to ask for any location in which 
we have offices. 

2. Contractual Arrangement 

The UN agencies intend to enter into non-exclusive Frame Agreement(s) (FAs) with the most 
responsive company(ies) to provide temporary workers, for a period of three (3) years, with the option 
to extend for two (2) additional years, subject to satisfactory performance. Each UN agency will 
establish its own FA(s) with the successful company(ies). 

The performance of the FA holder(s) will be reviewed regularly and at least after each twelve-month 
period, and the FA will contain a termination clause.   

The objective of these FAs is to allow the UN agencies to purchase services from the selected 
company(ies) as and when required on the rates offered in response to the RFP.  

The principles of a FA are as follows: 

a) The UN agencies will not be obligated to order any minimum quantity of services from the FA 
holder(s); 

b) The UN agencies shall not be liable for any cost in the event that no purchase of services is made 
under the resulting FA(s);  

c) The FA(s) will be non-exclusive, and the UN agencies will be entitled to procure the same or similar 
services from other contractors, as it sees fit. 

3. Scope of Work 

The UN agencies need to supplement their existing staff with additional external temporary workers 
with qualifications in the following areas: (1) financial management, including accounting, reporting, 
planning, budgeting and resource allocation, internal controls and audit management; (2) risk 
management and compliance; (3) project management and (4) financial management information 
systems, including business intelligence and data science. Temporary workers may be asked to perform 
day-to-day activities, as well as working on specific projects. 

The selected temporary staffing company(ies) will be expected to have a roster/database of available 
talent which they have pre-screened. The UN agencies will primarily require English-speaking talent 
with the possibility to request bilingual talent (French or Spanish) from time to time. The UN agencies 
will provide a TOR for each temporary worker needed and the company(ies) will provide CVs of 
candidates with appropriate profiles within a short period of time (generally a week). The company(ies) 
will be expected to furnish complete, detailed references and background checks for each successful 
candidate. 

The UN agencies may contract with more than one firm. Thus, it is not critical that the roster/inventory 
of available talent be in all the functional areas. For example, an FA may be signed with a company 
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which specializes in a finance workforce and another with a firm that specializes in a business 
intelligence/data science workforce. 

In each of the 4 areas listed above, the following four levels of temporary expertise may be required: 
Senior-Level, Mid-Level, Junior-Level and Technician. Between the UN agencies, per year, we expect 
to need approximately 5-15 people at a senior and/or mid-level; and approximately 3-5 people at the 
junior/technician level. The typical duration of assignment is 3 to 12 months. A hypothetical scenario 
is available in the Evaluation Template worksheet of Annex B, but this is not a commitment on spend. 

General Job Descriptions for typical posts are available below in Exhibit A. 

Bidders must clearly state their policies and conditions regarding the release of their temporary 
workers for appointment to regular posts with the UN Agencies, should the UN Agency want to provide 
a permanent contract to a temporary worker. Please detail in the proposal any cost that the UN 
agencies will incur. All temporary workers should be in good health and fit for work.   
 
Account Manager: The selected company(ies) shall assign an experienced Account Manager to oversee 
the relationship with the UN agencies. The Account Manager shall have ultimate responsibility to resolve 
any dispute or disagreement with the UN agencies, and providing replacement workforce if the originally 
hired worker is deemed to perform unsatisfactorily. The Account Manager shall have at least five (5) years' 
experience as an Account Manager. The Account Manager shall be supported by a team directly 
responsible to him/her. 
 
Well-being of the candidates proposed: Bidders must clearly state the social well-being entitlements 
they provide to the temporary workers while on contract/employed with the UN Agencies. Any workers 
provided to the UN Agencies will not benefit from UN annual leave, sick leave, insurance schemes, etc. It 
is expected that the selected company offers some social well-being benefits to the staff they contract on 
behalf of the UN Agencies, or that national systems provide adequate coverage. Whether bidder or 
nationally provided (or some combination of both), a description in sufficient enough detail must be 
provided in order for the UN agencies to determine adequacy. These should be detailed in your proposal. 
Medical insurance must be provided, or the candidates must prove to the temporary staffing company that 
they are insured through other means. 
 
Exhibit A – General Job Descriptions  

TORs specific to each temporary worker needed will be provided to the Frame Agreement’s 
holder(s) when a need arises. The general job descriptions below are indicative for the 
purposes of understanding our requirements and determining price ranges in relation to the 
four (4) different levels that may be required.  

The examples below are job descriptions in the areas of (1) Financial management, (2) Budget 
and (3) Business Intelligence, (4) Risk management and Internal Control and (5) Resource 
Management.  

1. Financial Management 
 
1.1. Finance Officer – Senior-Level 

 
Organizational Setting and Work Relationships 
 
The incumbent is responsible for guiding, monitoring, advising on, and supporting the financial operations in the area 
of responsibility (AoR). 
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With the objective to safeguard and optimize the utilization of the UN agency’s monetary and physical resources, the 
incumbent establishes and maintains efficient mechanisms and reliable processes to ensure compliance with UN 
financial regulations and the UN agency’s rules, policies and procedures including, and not limited to, accounts payable 
and treasury processes, accounting, and implementation of internal control mechanisms, including support to oversight 
and audit functions. The incumbent also identifies and manages risks under their responsibility in close coordination 
with the Risk Management and Compliance Advisor. 
 
The incumbent directly supervises professional and general service staff. 
 
Duties 
 
As an expert in their field, the workers at senior-level are responsible for the following activities: 
 
- Oversee and guide integrated financial management and reporting for the assigned geographic area of 

responsibility. 
- Assess, review, and ensure application of finance-related policies, instructions, procedures, etc. 
- Provide advice to management regarding the application of financial policies and procedures and, when 

necessary, coordinate with the Regional Controller or Office of the Controller, as applicable, regarding the 
interpretation of such policies and procedures. 

- Ensure accounting records are correct and reliable, including—and not limited to—timely bank reconciliations, 
maintenance of open items, timely processing of travel financial transactions, clearance of residual requisitions 
and purchase order balance. 

- In close coordination with the Accounts and Financial Service, support the preparation and review of donor 
financial reports, and endorse such reports before submission to donors. 

- Ensure monthly and yearly closing as well as any other periodic accounting-related processes are executed in a 
timely and accurate manner. 

- Ensure the maintenance and on-going validity of the Delegation of Authority Plan (DOAP). 
- Identify potential risks in relation to financial management, including the effectiveness of internal controls, and 

propose mitigating actions; monitor the application of internal control mechanisms. 
- Direct professional and support staff to process, validate, record, review, analyze and reconcile accounting 

entries, data and balances relating to the UN agency’s transactions. 
- Make proposals for the continuous improvement of financial monitoring and control mechanisms, including the 

streamlining of financial systems and procedures. 
- As delegated, supervise and manage local financial personnel, including participation in recruitment of senior local 

financial personnel. 
- Ensure that payments made are timely and accurately, and all month-end and year-end cut-off processes are 

implemented in line with relevant guidance. 
- Supervise the preparation of financial reports, monitoring and supervising expenditures with respect to approved 

budgets and work plans. 
- Ensure that local bank account administration and associated cash management functions are performed in 

adherence to financial guidelines. 
- Perform financial management and control related to Cash-Based Interventions in adherence to financial 

guidelines; 
- Review and certify vouchers, including ABOD and project disbursements. 
- Perform project control functions for both directly and indirectly implemented activities, in the absence of a 

dedicated project control position. 
- Coordinate, review and endorse responses to audit queries from internal and external audits and ensure the 

implementation of accounting audit recommendations. 
- Perform other relevant duties as required. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
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12 years relevant experience with Undergraduate degree; or 11 years relevant experience with Graduate degree; or 
10 years relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Accounting; Finance; Public or Business Administration; Economics; or other relevant fields;    
 
Certificates and/or Licenses  
 
Professional accounting, auditing or financial management designation (CPA/ACCA/CIA/CMA or equivalent)  
 
Relevant Job Experience 
 
Essential: 
Work experience in the field of accounting/finance, project management, business analysis, quality assurance and/or 
risk management. Excellent knowledge of, and experience in working with, international accounting and auditing 
standards, with a minimum of two years of practical experience in the audit process and/or in financial statements 
preparation. Working experience with accrual accounting (such as IPSAS or IFRS). Excellent understanding and/or 
experience of financial modules a major Enterprise Resource Planning system (such as PeopleSoft, SAP, Oracle or 
other cloud-based ERP systems). Good understanding of project and resource management. Excellent computer skills, 
in particular in MS Office applications, especially MS-excel. Excellent communication and negotiation skills, including 
ability to express opinions, information and key points of an argument clearly and ability to structure information to meet 
the needs and understanding of the intended audience. Ability to conceptualize ideas and develop frameworks for 
decision making or in setting strategy to realize the UN agency's goals. Experience of managing people in 
multinational/multicultural environments. 
 
Desirable: 
Project management accreditation highly desirable. Risk management certification. Good knowledge of the UN 
agency’s systems. Excellent knowledge of United Nations financial rules and procedures. 
 
Functional Skills  
 
FI-Auditing practical experience 
FI-Finance-Accounting 
FI-Finance - Accrual accounting (IPSAS/IFRS) 
FI-Financial Management 
FI-Treasury/Cash Management/Banking/Investment/Foreign Exchange 
FI-Funds Monitoring/Identifying cash flow problems 
UN-UN agency’s Financial Rules and Regulations and Procedures 
FI-International Auditing Standards 
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies:  
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
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Managerial Competencies:  
Empowering and Building Trust 
Managing Performance 
Judgement and Decision Making 
Strategic Planning and Vision 
Leadership 
Managing Resources 
 

Cross-Functional Competencies:  
Analytical Thinking 
Negotiation and Conflict Resolution 
Political Awareness 

1.2. Finance Officer – Mid-Level 
 

Organizational Setting and Work Relationships 
 
The incumbent is responsible for co-ordinating, guiding, monitoring, advising on, and supporting the financial operations 
in the area of responsibility (AoR). With the objective to safeguard and optimize the utilization of the UN agency’s 
monetary and physical resources, the incumbent contributes to the establishment of efficient and reliable mechanisms 
and processes to ensure compliance with UN financial regulations and the UN agency’s rules, policies and procedures 
including, and not limited to, accounts payable and treasury processes, accounting, and implementation of internal 
control mechanisms, including support to oversight and audit functions. 
 
The incumbent also identifies and manages risks under their responsibility in close coordination with the Risk 
Management and Compliance Advisor.  
 
The incumbent may directly supervise professional and general service staff. 
 
Duties 
 
- Oversee and guide integrated financial management and reporting for the area of responsibility (AoR). 
- Assess, review, and ensure application of finance-related policies, instructions, procedures, etc. 
- Provide advice to management regarding the application of financial policies and procedures and, when 

necessary, coordinate with the Regional Controller or Office of the Controller, as applicable, regarding the 
interpretation of such policies and procedures. 

- Ensure accounting records are correct and reliable, including—and not limited to—timely bank reconciliations, 
maintenance of open items, timely processing of travel financial transactions, clearance of residual requisitions 
and purchase order balance. 

- In close coordination with the Accounts and Financial Service, support the preparation and review of donor 
financial reports, and endorse such reports before submission to donors. 

- Ensure monthly and yearly closing as well as any other periodic accounting-related processes are executed in a 
timely and accurate manner. 

- Ensure the maintenance and on-going validity of the Delegation of Authority Plan (DOAP). 
- Ensure that payments made are timely and accurately, and all month-end and year-end cut-off processes are 

implemented in line with relevant guidance. 
- Supervise the preparation of financial reports, monitoring and supervising expenditures with respect to approved 

budgets and work plans. 
- Ensure that local bank account administration and associated cash management functions are performed in 

adherence to financial guidelines 
- Perform financial management and control related to Cash-Based Interventions in adherence to financial 

guidelines. 
- Review and certify vouchers, including ABOD and project disbursements; 
- Perform project control functions for both directly and indirectly implemented activities, in the absence of a 

dedicated project control position 
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- Coordinate, review and endorse responses to audit queries from internal and external audits and ensure the 

implementation of accounting audit recommendations. 
- Perform other relevant duties as required. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
6 years relevant experience with Undergraduate degree; or 5 years relevant experience with Graduate degree; or 4 
years relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Accounting; Finance; Public or Business Administration; Economics; or other relevant fields. 
 
Certificates and/or Licenses  
 
Professional accounting 
Auditing 
Financial management designation (CPA/ACCA/CIA/CMA or equivalent). 
  
Relevant Job Experience 
 
Essential 
Work experience in the field of accounting/finance, project management, business analysis, quality assurance and/or 
risk management. Excellent knowledge of, and experience in working with, international accounting and auditing 
standards, with a minimum of two years of practical experience in the audit process and/or in financial statements 
preparation. Working experience with accrual accounting (such as IPSAS or IFRS). Excellent understanding and/or 
experience of financial modules a major Enterprise Resource Planning system (such as PeopleSoft, SAP, Oracle or 
other cloud-based ERP systems). Good understanding of project and resource management. Excellent computer skills, 
in particular in MS Office applications, especially MS-excel. Excellent communication and negotiation skills. Experience 
of managing people in multinational/multicultural environments. 
 
Desirable 
Good knowledge of the UN agency’s systems. Excellent knowledge of United Nations financial rules and procedures. 
 
Functional Skills  
 
FI-Auditing practical experience 
FI-Finance-Accounting 
FI-Finance - Accrual accounting (IPSAS/IFRS) 
FI-Financial Management 
FI-Treasury/Cash Management/Banking/Investment/Foreign Exchange 
FI-Funds Monitoring/Identifying cash flow problems 
UN-Un agency’s Financial Rules and Regulations and Procedures 
FI-International Auditing Standards 
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
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The competencies required are listed below: 
 
Core Competencies:  
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies:  
Empowering and Building Trust 
Managing Performance 
Judgement and Decision Making 
Managing Resources 
 

Cross-Functional Competencies:  
Analytical Thinking 
Negotiation and Conflict Resolution 
Political Awareness 

1.3. Finance Officer – Junior-Level 
 

Organizational Setting and Work Relationships 
 
The incumbent is responsible for co-ordinating, guiding, monitoring, advising on, and supporting the financial operations 
in the area of responsibility (AoR). With the objective to safeguard and optimize the utilization of the UN agency’s 
monetary and physical resources, the incumbent contributes to the establishment of efficient and reliable mechanisms 
and processes to ensure compliance with UN financial regulations and the UN agency’s rules, policies and procedures 
including, and not limited to, accounts payable and treasury processes, accounting, and implementation of internal 
control mechanisms, including support to oversight and audit functions. 
 
The incumbent may support the supervisor with the identification and management of risks under their responsibility in 
close coordination with the Risk Management and Compliance Advisor.  
 
The incumbent may directly supervise national professional and general service staff. 
 
Duties 
 
- Contribute to the assessment of budgetary needs for administrative budgets (ABOD); monitor and control ABOD 

expenditure. 
- Analyse, evaluate and control disbursements/receipts, as well as expenditure variances against approved 

budgets; 
- Review and approve vouchers, including ABOD and project disbursements. 
- Propose monthly cash requirements for the Office and ensure adequate and timely replenishments of funds. 
- Contribute to the preparation and processing of monthly accounts. 
- Provide financial status reports to supervisors. 
- Analyse and evaluate all financial reports produced on a regular basis. 
- Maintain effective business relationships with local banks. 
- Assist in ensuring compliance with the UN and the agency’s Financial Regulations and Rules, policies and 

procedures. 
- Ensure that payments are effectuated by the monthly deadline. 
- Ensure that monthly accounts are correct and approved, and ensure timely monthly bank reconciliations, including 

open items, review and clearance of unwanted requisitions and PO balances. 
- Conduct regular checks of petty cash and cash accounts. 
- Perform project control functions, in the absence of a dedicated project control position. 
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- Participate in the physical verification of the UN agency’s local property, plant and equipment (PPE) and 

inventories. 
- Verify that all financial transactions are correct and in accordance with the UN agency’s rules and procedures. 
- In the absence of a senior finance position, ensure compliance with applicable financial rules, policies and 

procedures. 
- In the absence of a senior finance position, certify country-level financial expenditure reports submitted to the 

regional office or Headquarters. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
3 years relevant experience with Undergraduate degree; or 2 years relevant experience with Graduate degree; or 1 
year relevant experience with Doctorate degree  
 
Field(s) of Education  
 
Accounting, Finance, Public or Business Administration, Economics or other relevant fields. 
 
Certificates and/or Licenses  
 
Professional accounting, auditing or financial management designation (CPA/ACCA/CIA/CMA or equivalent). 
 
Relevant Job Experience 
 
Essential 
Work experience in the field of accounting/finance, project management, business analysis, quality assurance and/or 
risk management. Good knowledge of, and experience in working with, international accounting and auditing standards, 
with a minimum of 1 year of practical experience in the audit process and/or in financial statements preparation. Working 
experience with accrual accounting (such as IPSAS or IFRS). Experience with financial modules of a major Enterprise 
Resource Planning system (such as PeopleSoft, SAP, Oracle or other cloud-based ERP systems). Good understanding 
of project and resource management.  
 
Desirable 
Good knowledge of the UN agency’s systems. Excellent knowledge of United Nations financial rules and procedures. 
 
Functional Skills  
 
FI-Finance - Accrual accounting (IPSAS/IFRS) 
FI-Finance - Accounting 
IT-PeopleSoft Financial Management 
PC-Project Control 
MS-Data Collection and Analysis 
MS-Monitoring & Evaluation 
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below: 
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Core Competencies:  
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies:  
Empowering and Building Trust 
Managing Resources 
Judgement and Decision Making 
 

Cross-Functional Competencies:  
Analytical Thinking 
Negotiation and Conflict Resolution 
Planning and Organizing 
 

1.4. Finance Assistant – Technician 
 

Organizational Setting and Work Relationships 
 
The incumbent assists with the processing of financial transactions. S/he keeps frequent contact with staff at various 
levels in the office and with bank officials to exchange information. The incumbent may supervise some support staff. 
 
Duties 
 
- Maintain financial records and monitoring systems to record and reconcile expenditures, balances, payments, 

statements and other data for day-to-day transactions and reports. 
- Select and enter data from a wide variety of documents, verifying accuracy by checking sources, making 

necessary calculations and assuring inclusion of all relevant data. 
- Prepare recurring reports as scheduled and special reports as required for budget preparation, audits or other 

reasons. 
- Advise and assist staff members, experts and consultants on all aspects of allowances, salary advances, travel 

claims and other financial matters, calculate and authorize payments due for claims and services. 
- Maintain liaison with officials of local banks to obtain day-to-day information on exchange and interest rates, 

changes in procedures and regulations and matters pertaining to maintenance of office bank accounts. 
- Prepare detailed cost estimates and participate in budget analysis and projections as required. 
- Initiate correspondence to verify data, answer queries and obtain additional information on accounts and financial 

transactions, as required. 
- Verify that the financial transactions are correct and in accordance with the UN agency’s rules and procedures. 
- Perform other related duties as required. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
3 years relevant experience with High School Diploma; or 2 years relevant work experience with Bachelor or 
equivalent or higher 
  
Field(s) of Education  
 
Accounting; Business Administration, Finance 
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Certificates and/or Licenses  
 
Accounting; Business Administration, Finance 
 
Relevant Job Experience 
 
Essential 
High level of IT affinity (MS Office applications, People Soft or other cloud-based ERP systems). 
 
Desirable 
Knowledge and work experience of the UN agency’s systems. Good knowledge of UN/UN agency’s Financial rules and 
procedures. Completion of the UN agency’s learning programmes or specific training relevant to the functions of the 
position. 
 
Functional Skills  
 
IT-Computer Literacy; 
FI-PeopleSoft Financial Management; 
UN-UN agency’s Financial Rules and Regulations and Procedures; 
IT-Enterprise Resource Planning (ERP); 
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below: 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Managing Resources 
 

Cross-Functional Competencies 
Analytical Thinking 
Technological Awareness 
Planning and Organizing 
 

2. Budget 
 
2.1. Budget Officer – Senior-Level 
 

Organizational Setting and Work Relationships 
 
With the objective of constantly improving budget management and cost-efficiency in all areas, the incumbent 
contributes to one or more organization wide functions in respect to annual programme review, detailed planning and 



Temporary Workers Specialized in: Financial services, Risk & Compliance and Project Management & 
Financial Management Information Systems (primarily for offsite/remote services and occasionally for 
onsite services) 
 
budgeting, preparation and defense of comprehensive programme budget proposals before Governance and its 
Committees, allocation of and reporting on approved budgets. With the objective of constantly improving and simplifying 
these processes establishes and maintains effective budget management mechanisms whilst ensuring compliance with 
UN financial regulations and the UN agency’s rules, policies and procedures including, and not limited to, accuracy in 
postings and use of chartfield combinations,budget figures, assessment of budget submissions, and 
checking/validation of submissions for position changes and requests for Temporary Assistance. 
 
The incumbent may have frequent contacts with the UN agency’s offices in the field and counterparts in other 
organizations.  
 
The incumbent may directly supervise professional and general service staff. 
 
Duties 

 
- Develop and maintain in-depth understanding of the area of responsibility to facilitate the analysis of budget 

management and budget submissions. 
- Analyse budget and resource management and devise innovative practical ways to improve the efficient use of 

resources by maximizing opportunities and developing and monitoring context-specific KPIs and benchmarks to 
complement corporate-level indicators. 

- Provide advice on budget management throughout the programme cycle following up as required to ensure best 
practices are observed, resources are used in a cost-effective manner and that adequate controls are in place, 
anticipating, preventing and proposing solutions to problems and issues that arise. 

- Coordinate internally the interpretation of policies and procedures and provide advice on their practical application. 
- Coordinate the strategic planning for budgetary requirements, providing useful analysis of past year trends and 

future projections, in relation to the strategic directions and planned activities, reviewing and ensuring the quality, 
coherence, consistency and completeness of budget submissions for the initial allocation and subsequent 
reallocations of resources during the programme year, so that the use of available resources is prioritised and 
optimised. 

- Provide secretariat functions to the Resource Planning and Management Board, advising on resource allocation 
decisions and ensuring their timely and accurate implementation of decisions. 

- Undertake, throughout the entire budget cycle, financial and programmatic monitoring, analysis and reporting on 
budgetary operations, implementation including through data analytics, ensuring consistency with approved 
budgets and plans, strategy and organizational guidelines and advising senior management on corrective action 
if necessary. 

- Support and monitor the management of grants from donors, including the appropriate financial reporting 
considering earmarking limitations. 

- Contribute with analysis, documentation, or any other relevant input the preparation of notes and answer to audit 
queries; ensure the implementation of budget-related recommendations by the BOA, the Internal Auditors, the 
ACABQ and other such compliance bodies. 

- Assist data quality processes to ensure accurate and meaningful reporting. 
- Participate in the recruitment of local budget-related personnel. 
- Check budget impact of position change requests (creations, discontinuations, upgrades). 
- Check funding source of requests for Temporary Assistance (sufficient ABOD or vacant position). 
- Perform other related duties as required. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
9 years relevant experience with Undergraduate degree; or 8 years relevant experience with Graduate degree; or 7 
years relevant experience with Doctorate degree 
 
Field(s) of Education  
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Business Administration; Economics; Management; or other relevant fields. 
 
Relevant Job Experience 
 
Essential 
At least 5 years in total should be in an international capacity directly relevant to the current position that should include 
exposure to field operations. Excellent knowledge and experience in all phases of the programme budget life cycle, 
from planning, to budget preparation, allocation of approved budgets, budget management, including position 
management, in an International organisation, preferably within the UN system. Excellent computer skills and working 
knowledge of MS Office software. Practical experience of Results Based Management. Highly developed drafting skills.  
 
Desirable 
Exposure to humanitarian field operation, preferably at hardship duty stations. Working knowledge of PeopleSoft ERP 
or other cloud-based ERP, and RBM Software. 
Experience with Power BI or other equivalent data analytics tool.  
Experience with Python, R or other analogous programming languages. 
 
Functional Skills  
 
BU-Budgeting  
MR-Resource Management 
PG- Programme Management 
BU- UN/UN agency Budgetary cycle 
PG-Resource Planning 
CO_Digital analytics performance reporting 
IT-Business intelligence 
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies:  
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies:  
Empowering and Building Trust 
Judgement and Decision Making 
Leadership 
Managing Performance 
Managing Resources 
Strategic Planning and Vision 
 

Cross-Functional Competencies:  
Analytical Thinking 
Planning and Organizing 
Technological Awareness 
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2.2. Budget Associate – Technician 
 
Organizational Setting and Work Relationships 
 
The Budget Associate is responsible for assisting the concerned manager in ensuring that resource allocation decisions 
are documented and accurately recorded in the UN agency’s ERP, that budget submissions are reviewed and 
evaluated to support decision-making, and that budget, income and expenditure analysis are regularly performed and 
cases of significant variances/issues timely reported to management.  
 
The incumbent may directly supervise some support staff. Contacts on administrative/budgetary related issues are 
mainly with Sections/Units/Offices within the organization both at HQ and in the Field. 
 
Duties 
 
- Assist in the preparation of the Office’s budgetary and financial reports for external governance and oversight 

bodies.  
- Assist in maintaining in-depth understanding of the (geographical) area of responsibility to facilitate the analysis 

of budget management and budget submissions. 
- Produce budgetary and financial reports and tables in support of internal recurrent processes such as the annual 

programme review, revenue allocation, mid-year review, year-end accounts closure, finance meetings, and other 
as well as of ad-hoc reports and queries. 

- Provide advice regarding the interpretation of policies and procedures and on their practical application.  
- Assist in maintaining budgetary systems and participate/provide inputs to gap analysis and to the testing of system 

upgrades and enhancements. 
- Support the planning for financial requirements, assist the Supervisor in providing useful analysis of past year 

trends and future projections, in relation to the strategic directions and planned activities, reviewing and ensuring 
the quality, coherence, consistency and completeness of budget submissions for the initial allocation and 
subsequent reallocations of resources during the programme year, so that the use of available resources is 
prioritised and optimised. 

- Disseminate Budget Committee decisions and ensure timely and accurate implementation of decisions. 
- Assist in supporting and monitoring the management of grants from donors, including the appropriate financial 

reporting considering earmarking limitations. 
- Contribute with analysis, documentation, or any other relevant input the preparation of notes and answer to audit 

queries; ensure the implementation of budget-related audit recommendations. 
- Participate in the recruitment of local budget-related personnel. 
- Check budget impact of position change requests (creations, discontinuations, upgrades). 
- Check funding source of requests for Temporary Assistance. 
- Provide training and support to colleagues within the office, in other Divisions in HQ and the field on budget and 

systems issues. 
- Perform other related duties as required. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
3 years relevant experience with High School Diploma; or 2 years relevant work experience with Bachelor or equivalent 
or higher 
 
Certificates and/or Licenses  
 
Accounting, Budgeting, Financial Procedures or relevant fields. 
 
Relevant Job Experience 
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Essential 
Work experience in Finance and budget. Working knowledge of International Public Sector Accounting Standards 
(IPSAS). Excellent computer skills ranging from the use of the most advanced functions and features of MS Excel (e.g. 
pivot tables and V lookups) to the use of corporate ERPs. 
 
Desirable 
Knowledge of the UN agency’s budgeting methodology and structure. Knowledge of PeopleSoft, its ledgers, modules, 
and chart fields and Hyperion.  
 
Functional Skills  
 
BU-Budgeting; 
*IT-Computer Literacy; 
UN-UN agency’s Administrative Rules, Regulations and Procedures; 
UN-UN agency’s Financial Rules and Regulations and Procedures; 
IT-PeopleSoft EPM/Budget. 
 
(Functional Skills marked with an asterisk* are essential)  
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies:  
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies:  
Managing Resources 
Strategic Planning and Vision 
Managing Performance 
 

Cross-Functional Competencies:  
Analytical Thinking 
Planning and Organizing 
Technological Awareness 
 

3. Business Intelligence 
 
3.1. Business Intelligence Officer – Senior-Level 

 
Organizational Setting and Work Relationships 
 
The Senior Business Intelligence Officer is a leading Business Intelligence professional who is expected to deliver new 
insight and lasting value by turning data and information into useful business tools by interfacing of relevant data in 
current Business Intelligence solutions (principally Microsoft Power BI). 
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The incumbent provides support on management reporting and analytics within the Area of Responsibility (AoR), in 
addition to providing regular and ad-hoc reporting needs, such as metrics incorporating detailed statistics, related 
analysis, dashboard, key performance indicators, balanced scorecards and regular reports to inform senior 
management. 
 
The Senior Business Intelligence Officer will support the analysis of primary and secondary data for interpretation and 
evidence-informed decision making, will identify risks and opportunities based on insights derived from data and 
perform data profiling and other analysis to identify patterns and understand anomalies.  
 
The incumbent will liaise with HQ Divisions/Regional Bureaux/Country Operations, external partners, national and/or 
regional institutions to keep abreast of best practice within the AoR. 
 
The Senior Business Intelligence Officer may lead and manage a diverse team, ensuring timely delivery of BI solutions. 
The incumbent normally reports to a more senior staff member.  
 
Duties 
 
- Collect and analyse disaggregated statistics within the AoR for the purpose of developing and refining the relevant 

policy of the Organization. Review and validate organisational data; 
- Monitor, assess and validate consistency and quality of data within the AoR to ensure suitability to generate 

country, regional and global analysis, metrics and results; 
- Oversee the design of the data and technical architecture for the data warehouse and the deployment of data to 

the data warehouse; 
- Evaluate and select various data warehousing tools and components; 
- Develop policies and procedures for the consolidation and analysis of data; 
- Coordinate with other stakeholders to develop big data use cases; 
- Oversee the results of analytics and metrics; 
- Develop and implement new data analysis methodologies; 
- Support consolidation and interoperability of data systems; 
- Establish a regular review process to ensure that self-service reporting continues to meet the ongoing needs of 

the Organization, commission new reporting as appropriate; 
- Act as the primary point of contact to shape and deliver any ad-hoc reporting and analysis needs; 
- Perform data profiling to identify and understand anomalies; 
- Communicate the status, value, and importance of data and information; 
- Provide support to development and compliance with standards, norms, and policies related to BI tools; 
- Contribute to assessments and situational analysis process with analytical frameworks, data collection, and 

analysis (standards, methodologies); 
- Support planning process (standards, methodologies) quality assurance and technical advice on Theories of 

Change and indicators, as well as with data management and analysis methods; 
- Take the lead in the creation of forecasting methods and models, scenario planning, resource modelling, 

capability forward load, and other similar “what if” type analyses; 
- Analyse needs and capacities for data management activities and provide recommendations for bridging gaps; 
- Improve data quality through field support, capacity building, monitoring and feedback; 
- Provide training and support to Divisions, Regional Bureaux, and Country Operations on BI and reporting. 
- Perform other related duties as required. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
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9 years relevant experience with Undergraduate degree; or 8 years relevant experience with Graduate degree; or 7 
years relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Statistics; Data Science; Engineering; Social Sciences; Information Management;  Finance; Information Technology 
or other relevant fields. 
 
(Field(s) of Education marked with an asterisk* are essential)  
 
Relevant Job Experience 
 
Essential 
Work experience leading a team in areas of Data Science, Finance, Programme, Information Management, or other 
relevant fields. Demonstrated ability to lead the creation of insightful data and evidence-based BI reporting, and to 
manage a data/BI capability. Ability to conceptualise ambiguous problems quickly and use data to explore these 
problems in a way that guides thinking towards evidence-based conclusion. Involvement in change management 
initiatives in an international or multinational environment. Experience in data warehouse, data modelling, business 
intelligence, data visualization, and analysis. Experience in modern data manipulation, transformation, and scripting 
languages. Familiarity with Microsoft Power BI or another leading BI toolset. Proven ability to complete projects and 
achieve results. 
 
Desirable 
Experience of working with the UN agency’s business functions. 
 
Functional Skills  
 
IM-Statistics Analysis 
MS-Data Collection and Analysis 
DM-Data Management 
DM-Database Design & Development 
CO-Data Visualisation Techniques/Software 
DM-Data governance, quality assurance and preservation 
DM-Data Interoperability 
 
(Functional Skills marked with an asterisk* are essential)  
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Empowering and Building Trust 
Judgement and Decision Making 
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Leadership 
Managing Performance 
Managing Resources 
Strategic Planning and Vision 
 

Cross-Functional Competencies 
Change Capability and Adaptability 
Planning and Organizing 
Technological Awareness 

3.2. Business Intelligence Officer – Mid-Level 
 
Organizational Setting and Work Relationships 
 
The Business Intelligence Officer is a Business Intelligence professional who is expected to deliver new insight and 
lasting value by turning data and information into useful business tools by interfacing of relevant data in current 
Business Intelligence solutions (principally Microsoft Power BI). 
  
The incumbent provides support on management reporting and analytics within the Area of Responsibility (AoR), in 
addition to providing regular and ad-hoc reporting needs, such as metrics incorporating detailed statistics, related 
analysis, dashboard, key performance indicators, balanced scorecards and regular reports to inform senior 
management. 
 
The Business Intelligence Officer contributes to the analysis of primary and secondary data for interpretation and 
evidence-informed decision making, will identify risks and opportunities based on insights derived from data and 
perform data profiling and other analysis to identify patterns and understand anomalies.  
 
The incumbent will liaise with HQ Divisions/Regional Bureaux/Country Operations, external partners, and national 
and/or regional institutions to keep abreast of best practice within the AoR.  
 
The Business Intelligence Officer normally reports to the a more senior staff member and may supervise some staff. 
 
Duties 
 
- Collect and analyse disaggregated statistics within the AoR for the purpose of developing and refining the relevant 

policy of the Organization. Review and validate organisational data. 
- Monitor, assess, and validate consistency and quality of data within the AoR to ensure suitability to generate 

country, regional and global analysis, metrics and results. 
- Design data and technical architecture for the data warehouse and deploy data to the data warehouse. 
- Evaluate and recommend the selection of various data warehousing tools and components. 
- Provide input to the development of policies and procedures for the consolidation and analysis of data. 
- Coordinate with other stakeholders to develop big data use cases. 
- Develop and implement new data analysis methodologies. 
- Support consolidation and interoperability of data systems. 
- Establish a regular review process to ensure that self-service reporting continues to meet the ongoing needs of 

the Organization, commission new reporting as appropriate. 
- Shape and deliver any ad-hoc reporting and analysis needs. 
- Perform data profiling to identify and understand anomalies. 
- Communicate the status, value, and importance of data and information. 
- Provide support to development and compliance with standard, norms and policies related to business intelligence 

tools. 
- Contribute to assessments and situational analysis process with analytical frameworks, data collection, and 

analysis (standards, methodologies). 
- Support planning process (standards, methodologies) quality assurance and technical advice on Theories of 

Change and indicators, as well as with data management and analysis methods. 
- Recommend forecasting methods and models, scenario planning, resource modelling, capability forward load, 

and other similar “what if” type analyses. 
- Analyse needs and capacities for data management activities and provide recommendations for bridging gaps. 
- Improve data quality through field support, capacity building, monitoring and feedback. 
- Provide training and support to colleagues on BI and reporting. 
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- Perform other related duties as required. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
6 years relevant experience with Undergraduate degree; or 5 years relevant experience with Graduate degree; or 4 
years relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Statistics; Data Science; Engineering; Information Technology; Information Management; or other relevant fields. 
 
(Field(s) of Education marked with an asterisk* are essential)  
 
Relevant Job Experience 
 
Essential 
Work experience in areas of Data Science, Finance, Programme, Information Management, or other relevant fields. 
Demonstrated ability to create insightful data and evidence-based BI reporting, and to manage a data/BI capability. 
Ability to conceptualise ambiguous problems quickly and use data to explore these problems in a way that guides 
thinking towards evidence-based conclusion. Involvement in change management initiatives in an international or 
multinational environment. Experience in data warehouse, data modelling, business intelligence, data visualization, 
and analysis. Experience in modern data manipulation, transformation, and scripting languages. Familiarity with 
Microsoft Power BI or another leading BI toolset. Proven ability to complete projects and achieve results. 
 
Desirable 
Experience of working with the UN agency’s business functions. 
 
Functional Skills  
 
IM-Statistics Analysis 
DM-Data Collection and Analysis 
DM-Data Management 
DM-Database Design & Development 
*CO-Data Visualisation Techniques/Software 
DM-Data governance, quality assurance and preservation 
DM-Data Interoperability 
 
(Functional Skills marked with an asterisk* are essential)  
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
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Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Empowering and Building Trust 
Judgement and Decision Making 
Managing Performance 
 

Cross-Functional Competencies 
Change Capability and Adaptability 
Planning and Organizing 
Technological Awareness 

3.3. Business Intelligence Officer – Junior-Level 
 
Organizational Setting and Work Relationships 
 
The Associate Business Intelligence Officer provides support on management reporting and analytics within the Area 
of Responsibility (AoR), in addition to providing regular and ad-hoc reporting needs, such as metrics incorporating 
detailed statistics, related analysis, dashboard, key performance indicators, balanced scorecards and regular reports 
to inform senior management. 
 
The incumbent will be involved in establishing a data warehouse reporting environment which will provide authorized 
self-service access to a suite of pre-defined reports and dashboards available widely to staff across the Organization.    
 
The incumbent will liaise with other stakeholders across the AoR to ensure business requirements are understood and 
that their reporting/dashboard requirements can be met. 
 
The Associate Business Intelligence Officer will function under direct supervision of a (Senior) Business Intelligence 
Officer or other more senior colleague, depending on the office setup.  
 
Duties 
 
- Manage effectively the underlying data environment within the Area of Responsibility (AoR) and be responsible 

for the data repository. 
- Ensure that the correct data is available in the data warehouse to drive the self-service reporting suite, to enable 

ad-hoc reporting, and to inform planning activities within the AoR. 
- Extract required scripts, transform, clean, and move data and metadata from external sources so they can be 

loaded into a data warehouse, data mart, or operational data store. 
- Oversee the automated daily refresh processes for the data warehouse, addressing any incidents that arise, and 

improving the refresh process over time. 
- Enhance and maintain the related systems to support self-service and analytical reporting capabilities. 
- Perform regular review of the performance and capacity of the reporting infrastructure and make ongoing 

improvements where appropriate. 
- Liaise with IT with respect to the provision of regular source system data feeds into the BI staging area.  
- Act as the primary contact for day-to-day matters between the concerned BI team and DIST. 
- Provide guidance and assistance to users of the BI data environment as required. 
- Comply with IT standards in terms of BI reporting, data management, and security. 
- Communicate physical database design requirements to the DIST database administrator. 
- Develop processes for capturing and maintaining metadata for all data warehousing components. 
- Implement changes or enhancements in the relevant system(s) as per the relevant change management 

procedures and policies, as and when necessary. 
- Report incidents and problems through the Global Service Desk and follow up as required. 
- Perform other related duties as required. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
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Years of Experience / Degree Level 
 
3 years relevant experience with Undergraduate degree; or 2 years relevant experience with Graduate degree; or 1 
year relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Statistics; Data Science; Engineering; Information Technology;  Information Management; or other relevant fields. 
 
(Field(s) of Education marked with an asterisk* are essential)  
 
Relevant Job Experience 
 
Essential 
Hands-on use of Microsoft BI products, particularly in ETL (SSIS) and multidimensional OLAP (SSAS), relational 
database management (SQL Server BI DBA skills), managing the software platform. Proficient user of data 
warehousing and OLAP concepts. Strong skills across the Microsoft Office toolset (particularly Excel and Access). 
Proven ability to complete projects and achieve results.  
 
Desirable 
Knowledge of ERP Suites, in particular the data structure and elements contained within databases. Work experience 
in BI tools such as Power BI & PowerBI Pro, SSRS, Tableau, QlikView. Experience working with the UN agency and/or 
other UN business functions. Successful completion of courses related to Microsoft Business Intelligence tools. 
 
Functional Skills  
 
CO-Data Visualisation Techniques/Software 
*DM-Data collection methodologies 
DM-Data governance, quality assurance and preservation 
DM-Data Interoperability 
*DM-Data Management 
*DM-Database Design & Development 
DM-Data Collection and Analysis 
IM-Statistics Analysis 
 
(Functional Skills marked with an asterisk* are essential)  
 
Language Requirements  
 
Knowledge of English.  
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Empowering and Building Trust 
Judgement and Decision Making 
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Cross-Functional Competencies 
Change Capability and Adaptability 
Planning and Organizing 
Technological Awareness 
 

4. Internal control - Risk Management Professional  
 
4.1. Internal control and risk management - Senior-Level 

Nature of the Tasks 

The Internal control - risk management Professional - Senior-Level will be responsible for the following activities: 

Providing advice and guidelines for the development and continued improvement of the enterprise risk management 
process and system and the internal control framework, including the second line of defense controls. 

Providing advice and guidelines for the development and operationalization of the risk appetite statement. 

Providing advice and guidelines for the development and continued improvement of the fraud prevention and detection 
control framework. 

Directing professional and support staff responsible for the development and implementation of the enterprise risk 
management process and systems, the internal control framework, including second line of defense controls, 
differentiated internal control requirements aligned to the risk appetite levels defined for different risk categories and 
processes, and the anti-fraud controls framework. 

Knowledge and Skills 

Speaks fluently; expresses opinions, information and key points of an argument clearly; projects credibility; structures 
information to meet the needs and understanding of the intended audience  

Shows respect for the views and contributions of other team members; consults others and shares information and 
expertise with them; builds team spirit and reconciles conflict. 

Sets and maintains high standards for quality of work; works in a systematic, methodical and orderly way; focuses on 
the needs and satisfaction of internal and external partners. 

Provides others with a clear direction; motivates and empowers others; sets appropriate standards of behavior. 

Ability to conceptualize ideas and develop frameworks for decision making or in setting strategy to realize the UN 
agency’s goals; 

Easily establishes good relationships with external partners and staff; builds wide and effective networks within the UN 
agency; relates well to people at all levels; manages conflict. 

Analyzes numerical data and all other sources of information, probes for further information or greater understanding 
of a problem; makes rational judgments from the available information and analysis. 

Applies specialist and detailed technical expertise 

Sets clearly defined objectives; plans activities well in advance and takes account of possible changing circumstances; 
manages time effectively; monitors performance against deadlines and milestones. 

Education and Experience 

Advanced University degree in accounting, auditing, business administration and/or a professional accounting 
qualification (CPA or equivalent) 

A minimum of 10 years progressively responsible professional auditing, risk management and control professional 
services, and/or business administration experience in a large institution or auditing or risk management services firm, 
at least half of which should be in senior management positions. 
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Sound understanding of risk management and internal control frameworks, processes and tools. 

Specific Requirements 

Good working knowledge of financial management information systems, exposure to PeopleSoft or Oracle desirable; 

Ability to write, translate and communicate in another UN working language is a plus. 

4.2. Internal control - Risk Management Professional - Mid-Level 

Nature of the Tasks 

The Internal control - risk management - Mid-Level will be responsible for the following activities: 

Designing selected components of the enterprise risk management process and system, internal control framework, 
second line of defense control framework, and fraud prevention and detection controls. Supervising the work of 
professional and support staff participating in the development and implementation of selected components of the 
enterprise risk management process and system, internal control framework, second line of defense framework and 
fraud prevention and detection controls and their incorporation in the appropriate policies, procedures and guidance 
documents. 

Supporting the development of communication, awareness and training materials and activities related to risk 
management, internal control and fraud prevention and detection control processes and systems. 

Knowledge and Skills 

Speaks fluently; expresses opinions, information and key points of an argument clearly; projects credibility; structures 
information to meet the needs and understanding of the intended audience 

Shows respect for the views and contributions of other team members; consults others and shares information and 
expertise with them; builds team spirit and reconciles conflict. 

Sets and maintains high standards for quality of work; works in a systematic, methodical and orderly way; focuses on 
the needs and satisfaction of internal and external partners. 

Provides others with a clear direction; motivates and empowers others; sets appropriate standards of behavior. 

Works strategically to realize the UN agency’s goals; sets and develops strategies.  

Analyzes numerical data and all other sources of information, probes for further information or greater understanding 
of a problem; makes rational judgments from the available information and analysis. 

Applies specialist and detailed technical expertise. 

Sets clearly defined objectives; plans activities well in advance and takes account of possible changing circumstances; 
monitors performance against deadlines and milestones. 

Education and Experience 

Advanced University degree in accounting, auditing, business administration, risk management and/or professional 
accounting qualification (CPA or equivalent) 

3 - 10 years progressively responsible professional auditing, risk management and control professional services, and/or 
business administration experience in a large institution or auditing or risk management services firm, at least half of 
which should be in management positions. 

Sound understanding of risk management and internal control frameworks, processes and tools. 

Specific Requirements  

Good working knowledge of financial management information systems, exposure to PeopleSoft desirable 

Ability to write, translate and communicate in another UN working language is a plus. 
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4.3. Risk Management and Compliance - Senior-Level 

Organizational Setting and Work Relationships 

The incumbent will be part of the Risk Management Network and will collaborate with the Chief Risk Officer to ensure 
strengthening of risk culture across the organisation. Special attention is paid to coherence, identification of systemic 
risks/issues requiring a corporate-wide response and sharing of good risk management practices and lessons learnt.    

 The incumbent shall engage with internal stakeholders, including with the regional bureaus and headquarter entities, 
as appropriate, to align reforms and initiatives and to share risk information. Keeping the Representative/Director 
informed, the incumbent shall also engage with external stakeholders including government offices, partners, donors, 
and (for in-situ posts) contractors and refugee/host communities, to maximize collective efforts to manage risk, and 
stengthen compliance and the quality of services provided to persons of concern.  

For in-situ and roving positions (while on mission), the incumbent will be in the first line of defence, supporting the 
Representative as the risk owner. S/he shall review the adequacy of risk management and compliance systems, 
structures, procedures and capacities within the operation, make recommendations as appropriate, and assist 
management in their implementation.  

For regional positions, the incumbent will coordinate operations within their region in matters related to risk, compliance 
and oversight, as part of the second line of defence. S/he will assess the adequacy of risk management within the 
operations and provide advice, guidance and challenge to first line owners of risk who make and execute risk decisions. 
At the regional bureau level, the incumbent will work closely with, and provide guidance to the Head of the Strategic 
Planning and Management Service, the Senior Strategic Planning and Management Coordinator(s), and/or the 
Regional Controller and other senior colleagues on emerging risks and related issues. 

The incumbent may manage relevant functions relating to risk management. S/he reports directly to the 
Representative/Bureau Director, with a functional reporting line to the Chief Risk Officer, except for roving officers who 
will report directly to the Chief Risk Officer. 

Duties 
All Senior Risk Management and Compliance Adviser positions 

Advise and support the Representative/Bureau Director on risk management, integrity, compliance, and oversight 
matters, assisting him/her in discharging his/her responsibilities and accountabilities to manage risks and ensuring an 
effective implementation of the UN agency’s risk management strategy and policy and strengthening the risk culture in 
the operation(s)  / bureau. 

Ensure risk management considerations are integrated into decision making, planning, resource allocation, monitoring, 
evaluation, reporting and contingency activities across the operation(s) /bureau. 

Assist the Representative / Bureau Director in maintaining and improving integrity and ethical conduct among the UN 
agency’s workforce and partners; improve detection of potential integrity related breaches. 

Contribute to decision making processes in the operation(s) / bureau by providing risk perspectives and objective risk-
based analysis and information, especially on high risk and key priority areas. 

Promote collaboration between different functions within the operation(s) / bureau to ensure cross-cutting risks and 
issues are addressed effectively; elp review adequacy of the systems, structures, procedures and capacities in high 
risk areas. 

Support the work with internal and external oversight entities, report on specific trends and cross-cutting matters; assist 
in the implementation of oversight recommendations to improve risk management, compliance and quality of outputs, 
and to ensure effective internal control framework in support of operational efficiency. 

Support management in ensuring compliance and oversight with policies and procedures. 

Represent the UN agency in relevant internal and external task forces / meetings on risk management, integrity and 
oversight matters; prepare / review and input to management reports to stakeholders; interact with counterparts in the 
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UN/IO, NGO and the broader humanitarian community, as well as with government counterparts, on risk management 
matters. 

Contribute to the development of the operations’ / bureau’s communication strategy by highlighting risks and 
opportunities; and identifying possible impacts of the overall communication and external relations strategy and its 
execution, with special attention to potential reputational risks; ensure regular and timely information flow within the 
operation on matters related to risk management, oversight and compliance. 

With assistance from and in coordination with the ERM Service, Global Learning and Development Centre, and other 
headquarter services, as required, build the capacity of the UN agency’s teams and partners by raising awareness of 
and skills in risk management, with the aim of strengthening the culture of integrity and accountability; provide advice 
and support to all personnel on matters related to risk management. 

Promote and disseminate policies, guidance, good practices and lessons learnt related to risk management in the 
operation(s) / bureau and within the risk network; provide support and input for global risk management guidance, tools, 
methodologies and initiatives. 

Provide regular updates / reports to the Representative(s), Bureau Director and Chief Risk Officer on matters related 
to risk, compliance and quality, including on emerging risks and opportunities; escalate risks, as required. 

 In-situ and roving posts only 

Coordinate and facilitate periodic and ad-hoc risk reviews with functional experts and management to identify the key 
risks and opportunities to the operation,  and to design appropriate risk responses; facilitate, monitor and report on the 
implementation of agreed responses; ensure the risk register is regularly updated. 

Analyse risk management, compliance, and oversight findings and recommendations; in coordination with the regional 
bureau and ERM Service, identify lessons learnt and root cause(s) of recurring systemic issues in the operation;  
prepare summary reports, with recommendations, on significant matters requiring management action or intervention, 
or changes to global level policies/procedures. 

In consultation with the Chief Risk Officer, and keeping the regional bureau Snr Risks Management and Compliance 
Adviser  informed, assess the methodology, tools and practices related to the implementation of risk management 
activities in the operation to strengthen integrity, identify root causes of risks, and propose mitigating measures with a 
focus on prevention. 

Bureau posts only 

Ensure that the bureau and country operations throughout the region effectively implement the ERM policy and related 
processes and provide feedback to all operations on their risk assessment process; monitor that appropriate action is 
taken to manage the identified risks and opportunities. 

Coordinate and facilitate the bureau risk review and ensure it reflects the key risks of the operations under Area of 
Responsibility (AOR); ensure the risk register is regularly updated. 

Identify and/or support the development of cross-functional risk-based regional monitoring and support plans of 
operations/functions under AoR. 

Analyse risk management, compliance, and oversight findings and recommendations; in coordination with ERM Service 
and Snr Risks Management and Compliance Adviser(s) and/or risk focal points in the region, identify lessons learnt 
and root cause(s) of recurring systemic issues; prepare summary reports, with recommendations, on significant matters 
requiring management action or intervention, or changes to global level policies/procedures. 

Monitor and provide quality assurance over the implementation of risk management and compliance actions in the 
operations, and help strengthen the first line controls. 

Ensure that operations in the AoR receive technical support and guidance in risk management as required; identify, 
monitor, and address and/or elevate emerging issues and risks to the Bureau Director and Chief Risk Officer. 

Produce a regional risk report on a regular basis, summarizing key oversight themes and using risk information (e.g. 
metrics, risk indicators, incidents) to highlight the highest risks at the regional level, identify lessons learnt and root 
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causes; recommend improvements and enhancements on significant matters requiring management action or 
intervention, or changes to global level policies / procedures. 

Conduct risk-based monitoring and support missions to countries under their AoR to assess the adequacy of risk 
management and compliance systems, structures, procedures and capacities and to support them in the 
implementation of the ERM policy. Report back to the Chief Risk Officer on findings and recommendations. 

Perform other related duties as required. 

Minimum Qualifications 

Education & Professional Work Experience 

Years of Experience / Degree Level 

12 years relevant experience with Undergraduate degree; or 11 years relevant experience with Graduate degree; or 
10 years relevant experience with Doctorate degree 

 Field(s) of Education  

 Business Administration; International Affairs; Political Science; Risk Management; or other relevant fields. 

Certificates and/or Licenses  

 Prince2-Project Management 
HCR Risk Mgmt Basics & ERM Prg 
Risk Management 

Relevant Job Experience 

 Essential 

At least 6 years of experience in a senior managerial/leadership positions involving, amongst other things, 
responsibilities relating to risk management, compliance and quality of results. Knowledge of and working experience 
with Enterprise Risk Management frameworks. Experience in liaising with governmental and / or diplomatic authorities 
as well as international institutions and partner organizations. Excellent judgement with proven ability to deal with 
complex interrelated issues and strong analytical and problem solving skills to develop solutions that address root 
causes. Excellent communicator with strong interpersonal and writing skills. Strong management skills in collaboration, 
team building, capacity development and with ability to deliver quality results on time. Exposure to and experience in 
UN or humanitarian field operations and emergencies in various geographical locations and multiple functional areas. 
Demonstrated high level of integrity, objectivity, impartiality and fairness.  

 Desirable 

Good working knowledge of the UN agency’s mandate, field operations, organizational structure, and policies & 
procedures. Certification in risk management. 

 Functional Skills  

 RM- Risk Management 
TR-Training/Coaching/Facilitation 
MG-Change Management (Tools/Design/Administration) 
MG-Project Management 
MS-Provide support, advice, and guidance in the relevant field 
MG-Strategic Planning 

 Language Requirements  

(bilingual talent (French or Spanish) may be required from time to time). 
Ability to write, translate and communicate in another UN working language is a plus. 
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Competency Requirements 
The competencies required are listed below. 
 
Core Competencies 

Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 

Managerial Competencies 

Empowering and Building Trust 
Judgement and Decision Making 
Leadership 
Managing Performance 
Managing Resources 
Strategic Planning and Vision 

Cross-Functional Competencies 

Analytical Thinking 
Planning and Organizing 
Stakeholder Management 

4.4. Risk Management and Compliance - Mid-Level 

Organizational Setting and Work Relationships 
 
The incumbent will be part of a network of Risk Management Network and will collaborate with the Chief Risk Officer 
and this network to ensure strengthening of risk culture across the UN agency. Special attention is paid to coherence, 
identification of systemic issues requiring a corporate-wide response, and sharing of good risk management practices 
and lessons learnt.    

 
The incumbent shall engage with internal stakeholders, including with the Bureau and HQ, as appropriate, to align 
reforms and initiatives. As directed by their supervisor, the incumbent shall also engage with external stakeholders 
including Government offices, partners, donors, and (for in-situ posts) contractors and refugee/host communities, to 
maximize collective efforts to manage risk, and strengthen compliance and the quality of services provided to persons 
of concern.  
 
For in-situ positions, the incumbent will be in the first line of defence, supporting the Operation in compliance and risk 
management. S/he shall review the adequacy of risk management and compliance systems, structures, procedures 
and capacities within the Operation, make recommendations as appropriate, and assist management in their 
implementation. For regional positions the incumbent will support the Senior Risk Management and Compliance 
Advisor in coordinating operations within their region in matters related to risk, compliance and oversight, as part of the 
second line of defence. S/he will assess the adequacy of risk management within the Operations and provide advice, 
guidance and practical support.  
 
The incumbent may manage relevant personnel/functions relating to risk management. S/he reports directly to the 
Deputy/Assistant Representative in the Field or to the Senior Risk Management and Compliance Advisor in a Bureau, 
with a functional reporting line to ERM Unit with the exception of roving officers who will report to the Chief Risk Officer. 
 
Duties 
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- Advise and support the Operation/Bureau on risk management, compliance, and oversight matters, assisting them 

in discharging their responsibilities and accountabilities to manage risks comply with policies and procedures. 
- Ensure risk management, ethical and integrity considerations are integrated into decision making, planning, 

monitoring, evaluation, reporting and contingency activities in the Operation(s)/Bureau under the Area of 
Responsibility (AoR).  

- Promote collaboration of different functions within the operation/Bureau/divisions to address cross cutting risks 
and issues. 

- Support the Operation/Bureau in the implementation of oversight recommendations to improve risk management, 
compliance and quality of outputs. 

- Work with internal and external oversight entities, develop and implement procedures to collect relevant data and 
efficiently track and report specific issues, trends and cross-cutting matters representing a high risk to the 
Operation(s) under AoR. 

- Prepare or review and input to management reports to external stakeholders. 
- With assistance from and in coordination with the ERM Service, Global Learning and Development Centre, and 

other Headquarter Services, as required, train the UN agency’s teams and partners to raise awareness of and 
skills in risk management, and to strengthen the culture of integrity and accountability. 

- Promote and disseminate policies, good-practices and guidance on risk management in the operation/region. 
Provide field based support and guidance jointly with Headquarters for corporate risk management developments 
and initiatives. 

- Provide regular updates to the Deputy/Assistant Representative or Senior Risk Management and Compliance 
Advisor on matters related to risk, compliance and quality, including on emerging risks and opportunities. 

- Perform other related duties as required. 
 
In-situ posts only 
- Coordinate and facilitate the risk review exercises with functional experts and management to agree on the 

corporate risk register, and appropriate risk responses; facilitate, monitor and report on the implementation of 
agreed responses. 

- Analyse risk management, compliance, and oversight findings and recommendations. In coordination with the 
Bureau and HQ, identify lessons learnt and root cause(s) of recurring systemic issues in the Operation.  Prepare 
summary reports, with recommendations, on significant matters requiring management action or intervention, or 
changes to corporate level policies/procedures. 

- Monitor compliance against policies and procedures, advise management of areas of non-compliance and identify 
the root cause of this and appropriate corrective actions. 

- In consultation with the Chief Risk Officer, assess the methodology, tools and practices related to the 
implementation of risk management activities in the Operation to strengthen integrity identify root causes of risks, 
and propose mitigating measures with a focus on prevention. 

 
Bureau posts only 
- Support the Senior Risk Management and Compliance Advisor in coordinating and quality assuring the risk review 

exercise in the operations under the AoR, monitoring that appropriate action is taken to mitigate the identified 
risks. 

- Contribute to the implementation of the cross-functional risk-based regional oversight monitoring plans of 
operations under AoR through missions and desk reviews. 

- Analyse risk management, compliance, and oversight findings and recommendations. Produce a regional risk 
report on a regular basis, summarizing key oversight themes and using risk information (e.g. metrics, risk 
indicators, incidents) to highlight the highest risks at the regional level, identify lessons learnt and root causes. 
Recommend improvements and enhancements on significant matters requiring management action or 
intervention, or changes to corporate level policies / procedures. 

- Conduct risk-based monitoring and support missions to countries under their AoR to assess the adequacy of risk 
management and compliance systems, structures, procedures and capacities - report back to the Senior Risk 
Management and Compliance Advisor in order to help improve enterprise wide risk management methodologies, 
tools and practices. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
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Years of Experience / Degree Level 
 
9 years relevant experience with Undergraduate degree; or 8 years relevant experience with Graduate degree; or 7 
years relevant experience with Doctorate degree. 
 
Field(s) of Education  
 
Business Administration; International Affairs; Political Science;  Risk Management; or other relevant fields. 
 
Certificates and/or Licenses  
 
Prince2-Project Management;  
HCR Risk Management Basics & ERM Programme; 
 
Relevant Job Experience 
 
Essential 
At least 6 years of experience in positions involving, amongst other things, responsibilities relating to risk management, 
compliance and quality of results. Knowledge of and working experience with Enterprise Risk Management frameworks. 
Experience in quality assurance and compliance monitoring. Excellent judgement with proven ability to deal with 
complex interrelated issues and strong analytical and problem solving skills to develop solutions that address root 
causes. Excellent communicator with strong interpersonal and writing skills. Strong skills in collaboration, team building, 
capacity development and with ability to deliver quality results on time. Exposure to and experience in UN or 
humanitarian field operations and emergencies in various geographical locations and multiple functional areas. 
Demonstrated high level of integrity, objectivity, impartiality and fairness. 

 
Desirable 
Good working knowledge of the UN agency’s mandate, field operations, organizational structure, and policies & 
procedures. Certification in risk management. 
 
Functional Skills  
 
MG-Risk Management 
TR-Training/Coaching/Facilitation 
MS-Data Collection and Analysis 
PG-Results-Based Management 
MS-Provide support, advice, and guidance in the relevant field 
PC-Quality Assurance/Control 
 
Language Requirements  
 
Knowledge of English (bilingual talent (French or Spanish) may be required from time to time). 
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
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Managerial Competencies 
Empowering and Building Trust 
Judgement and Decision Making 
 

Cross-Functional Competencies 
Analytical Thinking 
Planning and Organizing 
Technological Awareness 

4.5. Associate Risk Management and Compliance Officer – Junior-Level 

Organizational Setting and Work Relationships 
 
The Associate Risk Management and Compliance Officer will be part of a network of Risk Management 2.0 practitioners 
and will collaborate with this network to ensure strengthening of risk culture across the UN agency. Special attention is 
paid to coherence, identification of systemic issues requiring a corporate-wide response, and sharing of good risk 
management practices and lessons learnt.    
 
The incumbent shall engage with internal stakeholders, including with the Bureau and HQ, as appropriate, to align 
reforms and initiatives. As directed by the supervisor, the incumbent may also engage with external stakeholders 
including Government offices, partners, donors, and (for in-situ posts) contractors and refugee/host communities, to 
maximize collective efforts to manage risk, and strengthen compliance and the quality of services provided to persons 
of concern.  
 
For in-situ positions, the incumbent will be in the first line of defence, supporting the operation in compliance and risk 
management. S/he shall support the review the adequacy of risk management and compliance systems, structures, 
procedures and capacities within the operation, make recommendations as appropriate, and assist management in 
their implementation. For regional positions the incumbent will support the Senior Risk Management and Compliance 
Advisor in coordinating operations within their region in matters related to risk, compliance and oversight, as part of the 
second line of defence.  
 
S/he should typically report to the Senior Risk Management and Compliance Advisor in a Bureau or Country 
Operation. 
 
Duties 
 
- Assist the Operation/Bureau on risk management, compliance, and oversight matters, helping them in discharging 

their responsibilities and accountabilities to manage risks and comply with policies and procedures. 
- Support the integration of risk management, ethical and integrity considerations into decision making, planning, 

monitoring, evaluation, reporting and contingency activities in the Operation(s)/Bureau under the Area of 
Responsibility (AoR). 

- Promote the use of good risk management tools and approaches. 
- Support the Operation/Bureau in the implementation of oversight recommendations to improve risk management, 

compliance and quality of outputs. 
- Work with internal and external oversight entities, develop and implement procedures to collect relevant data and 

efficiently track and report specific issues, trends and cross-cutting matters representing a high risk to the 
Operation(s) under AoR; 

- Prepare input to management reports to internal and external stakeholders. 
- Support the coordination and delivery of relevant trainings, workshops and other capacity building initiatives 

relevant to risk management and compliance. 
- Ensure that the risk register of the Operation/Bureau is kept up to date and correctly reflected in the on-line tool. 
- Perform other related duties as required. 
 
In-situ posts only 
- Support the coordination and facilitation of the risk review exercises with functional experts and management to 

agree on the corporate risk register, and appropriate risk responses; facilitate, monitor and report on the 
implementation of agreed responses. 
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- Analyse risk management, compliance, and oversight findings and recommendations. Prepare summary 

reports, with recommendations, on significant matters requiring management action or intervention, or changes 
to corporate level policies/procedures. 

- Monitor compliance against policies and procedures, advise management of areas of non-compliance and 
identify the root cause of this and appropriate corrective actions.  

 
Bureau posts only 
- Support the Senior Risk Management and Compliance Advisor in coordinating and quality assuring the risk 

review exercise in the operations under the AoR, monitoring that appropriate action is taken to mitigate the 
identified risks. 

- Contribute to the implementation of the cross-functional risk-based regional monitoring plans of operations under 
AoR through missions and desk reviews. 

- Analyse risk management, compliance, and oversight findings and recommendations. Provide inputs to a 
regional risk report on a regular basis, summarizing key oversight themes and using risk information (e.g. 
metrics, risk indicators, incidents) to highlight the highest risks at the regional level, identify lessons learnt and 
root causes.  

- Participate in risk-based monitoring and support missions to countries under their AoR to assess the adequacy 
of risk management and compliance systems, structures, procedures and capacities - report back to the Senior 
Risk Management and Compliance Advisor in order to help improve enterprise wide risk management 
methodologies, tools and practices. 

 
- Perform other related duties as required. 

 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
3 years relevant experience with Undergraduate degree; or 2 years relevant experience with Graduate degree; or 1 
year relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Business Administration; International Affairs; Political Science;  Risk Management; or other relevant fields. 
 
Certificates and/or Licenses  
 
HCR Risk Management Basics & ERM Program 
 
Relevant Job Experience 
 
Essential 
At least 1 year of experience in positions involving, amongst other things, responsibilities relating to risk management, 
compliance or quality of results. Demonstrated high level of integrity, objectivity, impartiality and fairness. Excellent 
judgement with proven ability to deal with complex interrelated issues and strong analytical and problem solving skills 
to develop solutions that address root causes. Excellent communicator with strong interpersonal and writing skills.  
 
Desirable 
Good working knowledge of the UN agency’s mandate, field operations, organizational structure, and policies & 
procedures. Certification in risk management. Strong skills in collaboration, team building, capacity development and 
with ability to deliver quality results on time. Exposure to and experience in UN or humanitarian field operations and 
emergencies in various geographical locations and multiple functional areas. 
 
Functional Skills  
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MG-Risk Management 
MS-Data Collection and Analysis 
MS-Drafting, Documentation, Data Presentation 
PG-Results-Based Management 
PC-Quality Assurance/Control 
 
Language Requirements  
Knowledge of English (bilingual talent (French or Spanish) may be required from time to time). 
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Empowering and Building Trust  
Judgement and Decision Making 
 

Cross-Functional Competencies 
Analytical Thinking  
Planning and Organizing 
Technological Awareness  
 

5. Resource Management Professional  
 

5.1 Resource Planning Officer - Mid-Level 

Organizational Setting and Work Relationships 
 
The Senior Resource Planning Officer reports to a more senior staff member. The incumbent will liaise with 
Bureaux or Divisions in HQs on all resource planning and management issues. Regular and frequent 
discussions between the incumbent, the other resource planning officers and the supervisor are necessary to 
ensure that the latest policies and parameters are shared, used and updated consistently. 
 
The incumbent will contribute to the objective of providing reliable support and guidance to the Regional 
Bureaux and Country Operations in their strategic planning and annual resource allocation processes. 
 
Duties 
 
- Undertake operational, programmatic and financial situation and trend analysis using descriptive and diagnostic 

analytical methods  
- Analyse past year trends and develop projections related to strategic directions, planned activities and results,  
- Undertake Secretariat function for the Resource Planning and Management Board (RPMB) and the Finance 

Committee 
- Develop and maintain in-depth understanding of the geographical and thematic area of responsibility to facilitate 

the analysis of impact, programme and budget in respective regions and Operations 
- Liaise with the Divisions and Regional Bureaux and advise on available resources and requirements 
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- Coordinate with Regional Bureaux/ Divisions/ Entities, as applicable, regarding the interpretation of policies and 

procedures and provide advice on their practical application. 
- Provide advice on programme budget management throughout the programme cycle following-up as required to 

ensure best practices are observed, resources are used in a cost-effective manner and that adequate controls 
are in place, anticipating, preventing and proposing solutions to problems and issues that arise. 

- Review the budget submissions in terms of quality, coherence, consistency and completeness  
- Draft and disseminate the approved minutes of the RPMB in a timely manner 
- Contribute to the development of tools to facilitate the resource planning and management at the global, regional 

and country levels  
- Provide analysis, documentation, or any other relevant input to the preparation of notes and answer to audit 

queries while facilitating the implementation of budget-related audit recommendations. 
- Assist data quality processes to ensure accurate and meaningful reporting. 
- Perform other related duties as required. 
 
Minimum Qualifications 
 
Education & Professional Work Experience 
 
Years of Experience / Degree Level 
 
9 years relevant experience with Undergraduate degree; or 8 years relevant experience with Graduate degree; or 7 
years relevant experience with Doctorate degree 
 
Field(s) of Education  
 
Social Sciences;   Law;    Mathematics; 
International Relations;  Political Science;   Data Science; 
Finance;   Economics;   Business Administration; 
Accounting;   or other relevant fields. 
 
Relevant Job Experience 
 
Essential 
Minimum of 7 years relevant job experience in resource allocation and budgeting, programme and project 
management in an international environment, preferably within the UN system. Of 7 years required experience, 
at least 5 years should be in international capacity directly relevant to the current position that should include 
exposure to field operations. Exposure to provision of support services in an international organisation, 
preferably within the UN system. Proven experience and capacity to analyse complex budget and financial 
scenarios. Excellent computer skills and advanced knowledge of MS Office software in particular Excel, and 
ERPs. Experience in humanitarian operations. Good understanding of field programme, resource allocation and 
fund-raising 
 
Desirable 
Experience in business intelligence, data visualization and analysis or statistics. Experience in R and/or 
Python. Experience in Power BI. 
 
Functional Skills  
 
RM-Resource Management;  
BU-UN agency Budgetary Cycle; 
BU-Project and Budget Coordination; 
IT-Budget & Financial Management; 
CO-Experience with digital analytics and performance reporting; 
CL-Programme/Project Mgmt (formulation, implementation, programme cycles and reporting). 
 
Language Requirements  
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Knowledge of English. 
Ability to write, translate and communicate in another UN working language is a plus. 
 
Competency Requirements 
 
The competencies required are listed below. 
 
Core Competencies 
Accountability 
Communication 
Organizational Awareness 
Teamwork & Collaboration 
Commitment to Continuous Learning  
Client & Result Orientation 
 

Managerial Competencies 
Empowering and Building Trust 
Managing Performance 
Judgement and Decision Making 
Strategic Planning and Vision 
Leadership 
Managing Resources 
 

Cross-Functional Competencies 
Analytical Thinking 
Innovation and Creativity 
Technological Awareness 
 


