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RFP # HCR/MYS/SUP/RFP/21/004

FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR PROVISION OF UNARMED SECURITY
GUARD SERVICES FOR UNHCR REPRESENTATION OFFICE, UNDP OFFICES, WFP
OFFICE/WAREHOUSE AND IOM OFFICE/CLINIC IN MALAYSIA

IMPORTANT:
No pricing information should be included in the Technical Offer. Failure to comply may result in

disqualification. The Technical Offer should contain all information required.

Name of Bidding Organization / Firm:

Country of Registration:

Name of Contact Person for this Bid:

Address:

Phone / Fax:

Email:

The technical component of your proposal should be concisely presented and structured as indicated in
the following order to include, but not necessarily be limited to, the following information:

A) COMPANY PROFILE, CURRENT/PAST EXPERIENCE, REFRENCE LETTERS AND FINANCIAL
CAPACITY

A description of your company with the following information/documents:

e Legal mandates/authorized business activities

e Registration and license to operate

e Company declaration

e List of previous and current clients

e Location of other offices/branches in Malaysia

e Year of incorporation

e Approximate annual budget

e History of litigation and arbitration that could adversely affect or impact delivery of goods and/or
services, indicating status/result

e Financial Capacity — last 3 years of Audited Financial Statement (Income Statement and Balance
Sheet) describing financial capacity (liquidity, stand-by credit lines, etc.) of bidder to engage into
contract.

e Track Record and Experiences for three similar projects or more:
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Organization Name:
1 Past/Current contract # 1 | Years:
" | (similar nature) Contract Value
(MYR)
Organization Name:
5 Past/Current contract # 2 | Years:
" | (similar nature) Contract Value
(MYR)
Organization Name:
3 Past/Current contract # 3 | Years:
" | (similar nature) Contract Value
(MYR)
Organization Name:
4 Past/Current contract # 4 | Years:
" | (similar nature) Contract Value
(MYR)
Organization Name:
5 Past/Current contract #5 | Years:
" | (similar nature) Contract Value
(MYR)
Please provide three (03) or more reference/recommendation
6. Reference / . letters from past or current clients confirming the satisfactory
Recommendation letters .
services.
Provide last three (03) year audited financial statements
7 | Financial Capacity reflecting the income statement and balance sheet of the
company.
Please provide copies of all supporting documents and attach as Annexure of the technical
proposal)
B. PROPOSED STAFF:
Provide details of procedures that how the pre-employment
Pre-Employment screening checks are being done, how the company is ensuring
1. , that the newly selected or pre-selected staff do not have a
Screening . . ..
criminal, terrorist or other malicious act background. How the
company is doing these background checks etc.
Proposed Staff Profile Provic%e CVs or (.1et'ails of the proposeq staff qualificatior'w :?md
2. . experience, their fitness records, medical clearance, trainings
and Experience conducted etc.
Bidder should provide an evidence that the procedures are in
Training and place for the development and trainings of their security staff,
3. | Implementation of trainings are being conducted from the authorized centers,
Security Procedures clearance of the staff is being done from Police or other law
enforcement agencies.
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Procedures for Bidder should have provide procedures for any disciplinary
disciplinary action action, suspension, and termination in place.
C. UNDERSTANDING OF THE REQUIREMENTS, PROPOSED APPROACH & METHODOLOGY
Provide detailed information about your understanding of the
services and its objectives, how your company will be able to
meet the required level of service etc.
Provide detailed strategy on handling emergency situation(s),
including but not limited to Handling uncooperative
individuals, responding to panic / distress, emergency
evacuation and handling/managing fire hazard.
Provide information about the medical services being offered
Medical Insurance, Fair to the comp.any personnel, their salary structure in relation to
3. pay and Work conditions the current inflation rate and what measure the company has

taken to improve the work conditions. The proposal must be
logical and realistic to fit the requirement of UNHCR Malaysia.
Provide acceptance of the offer as per UNHCR schedule,
number of security personnel in each location and the
acceptance to provide additional force, if required.
Provide evidence or confirmation that, the uniform and shoes
5. | Uniform will be provided to security personnel under this frame
agreement and as per conditions described in TORs (Annex-B).
Provide the confirmation that all necessary security equipment

4.

Objective & Scope of
work

Proposed strategies on
2. | managing safety and
security incidents

Schedule / Staff
Deployments

S ity P !
6. ecc.m y Fersonne will be provided to the security personnel to be able to
Equipment . . .
perform their services at desired level.
This refer to the confirmation that the security service provider
Quality Control & wiII'provid'e periodic reporting to UNHFR'S seCt'Jrity.staff as per
7. , their requirements, moreover the service provider is expected
Reporting . S .
to report any evolving security situation and the challenges for
the guard force.
IMPORTANT NOTE:

Since Information provided in the above tables and related attachments will be used to evaluate technical
bids and decide on qualification or otherwise, therefore, please provide complete and clear information
duly substantiated by documentary proof. Failure to provide the above-mentioned documents with your

technical bid at the time of submission may lead to disqualification. Please note that only relevant

information mentioned in article 2.4.1 should be submitted as irrelevant information will not be

considered. Since the evaluation committee will be short on time for evaluating large number of bids

therefore, provision of required information in orderly manner is highly desirable which will facilitate

evaluation of bids. Please provide a “Table of Contents” duly cross referenced with relevant

attachments.

Declaration:
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| hereby confirm my intention to serve in the stated position and present availability to serve for the term
of the proposed frame agreement. | also understand that any willful misstatement from me may lead to
my disqualification, before or during my engagement.

For and on behalf of:

Authorized Person & Title:

Signature & stamp:

Date:
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