[bookmark: _Hlk81395551][image: Newlogo2]ANNEX B– RFP/ OD-MENA-BA/ADMIN/2021/047- TECHNICAL OFFER FORM
ملحق ب – نموذج استجابة العرض الفني – مناقصة 

	TECHNICAL BIDDERS’ RESPONSE:  استجابة العرض الفني

· Please read the TOR and Cover Letter carefully and fill in your response below
· يرجى قراءة نص المواصفات (TOR) و خطاب طلب العرض (RFP) بعناية وملئ المطلوب بما يلزم

· Please note that the given space under each section should not limit your response, please type more if required

· يرجى الملاحظة بان المساحة المعطاة في الجدول ادناه يجب ان لا يقيد من حجم الاستجابة الذي ترغبون بكتابتها، يرجى كتابة اكثر اذا ما تطلب


	 اسم الشركةCOMPANY NAME:
	

	

· Valid business commercial company registration certificate/license (PASS/FAIL)



· Valid company business bank account (PASS/FAIL)



· At least 5 years of proven experience in software services and development field (PASS/FAIL)



· Submission of Financial Offer Form Annex C




· Vendor Registration Form Annex D: 



· Acknowledgement of the UNHCR General Terms and Conditions of Contracts for the Provision Services (2018) Annex E:




· Acknowledgement of the UN Code of Conduct Annex F:




· Acknowledgement of the UNHCR Code of Conduct Annex G




· Description of company profile and qualifications

· Must have at least 5 years of proven experience in software services and development field.
· Specific experience in carrying at least 5 similar projects (providing software development and maintenance and technical support services) during the last 5 years.
· Number and relevance of references (incl. experience with UN/NGO agencies)









· Proposed Methodology, Approach and Implementation Plan 

· The proposal address in sufficient detail the important aspects of support services in terms of understanding the objectives of the assignment and interpretation of scope of tasks in line with the Terms of Reference.
· Detailed Methodology for carrying out the activities and obtaining the expected output/ Degree of detail of output
· Workplan: Main activities of the assignment and its logical sequences and efficient implementation plan, milestones and delivery dates of the assignment










· Management Structure and Key Personnel

· Post graduate degree in IT/management or any other related field for all processionals from a recognized university.
· Minimum of 5 years’ experience in the field of Software service and development for all processionals.
· Minimum of 5 years’ experience in management and supervision of operations and support for large scale IT Systems for the team leader 










	

I confirm that the following documents have been attached to our company’s technical proposal: اوكد بان عرضي الفني يتضمن المرفقات ادناه 

	Indicate 
Yes or No
(Next to each listed doc.)

	

· Copy of valid company commercial registration certificate, valid profession license.
صورة عن السجل التجاري (ساري المفعول) صادرعن غرفة التجارة ورخصة المهنة سارية المفعول.
 


· Filled and signed Annex D (Vendor Registration Form).
نموذج تسجيل مورد ملحق D


· Acknowledged Annex E (UNHCR General Terms and Conditions of Contracts for the Provision Services) and UN Code of Conduct (Annex F) – Use next page of this document
دفتر الشروط العامة الموقعة ملحق E و ملحق السلوك المهني F


· If available: financial statements, audit reports
اذا توفر: تقرير الوضع المالي من الرقابة المالية



In separate document/envelope: 
بظرف منفصل او ورقة منفصلة 

· Filled Annex C (Financial Offer Form) clearly marked and submitted separate from technical offer
· 
نموذج عرض مالي معبأة (مرفق بشكل منفصل) ملحق C 
	


_________



_________




_________



_________



_________



_________



_________


_________





	اسم الشركة COMPANY NAME:
	



ACKNOWLEDGEMENTS:

	


I herewith conform to have read and to acknowledge the UNHCR General Terms and Conditions of Contracts for the Provision of Services (Annex E):
	

_____________________________________      Stamp: الختم 
Authorized Signature توقيع المصرح 






	

I herewith confirm to have read and to acknowledge the UN Supplier Code of Conduct (Annex F):
	

_____________________________________      Stamp:الختم 
Authorized Signature توقيع المصرح
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