
 

Questions & Answers 

RFQ/YEMSA/SUP/2022/36 FOR For the Supply, Installation, Commissioning, Operation, 
Testing and Maintenance of Micro-Grid ESS Solar System Project at Sana’a governorate – 

Yemen 

All below questions received in the pre-bid meeting conducted on Monday 05/12/2022 in 
pre-bid conference & site visit in the Immigration, Passports and Naturalization 

Authority (IPNA) building, Yemen – Sana’a (Khawlan Street) 

 

Question 1 Could you please provide us the Drawings and diagrams 
UNHCR Answer Please find them in the attachement, and the same document has been 

uploaded to UNGM and UNHCR portal 
 

Question 2 Please provide us the Controller specs 
UNHCR Answer It's already specify in BoQ item No. 2 as following description 

PV Controller  
- MPPT Voltage Range Input Range 250V~850V 
- PV Input Capacity ≥ 120KW STC 

 

Question 3 Please provide us the Internal electrical wiring network 
UNHCR Answer The supplier will be scoping to deal with the Output main cable from ATS2  as 

shown in SLD Drawing and remarks 
 

Question 4 There are no details of the work of the main distribution board, as it became 
clear during the site visit that the work of the board must be reworked again, 
and there is no indication in the bill of quantities tables ( BOQs). 

UNHCR Answer It is out of the supplier scope of work! 
 

Question 5 Provide us more clarification about the priorities of the operation mode 
UNHCR Answer The operation Priorities it's logical in all solar DC/AC conversion and the 

important operation for this project is SBU  

(Solar Battery Utility) 

The Manufacture of Microgrid ESS will advice you more priorities than the 
above 

 

Question 6 Point 13 and 14, more clarification about the metal/steel  structure. 
UNHCR Answer Item No. 13 

Minimum shedding material and foundation requirements room for ESS as 



the containized microgrid ESS built with IP54 enclosures and internal HVAC   
 
Item No 14  
they are two type as following: 
Roof type PV mounting Structure 
Grounding PV Mounting Structure 
 
All them must be constructed with IPE120 and HSS100*50*1.3mm 
Please 

 

Question 7 More clarification of Point 5.1, 20m cable length is not enough 
UNHCR Answer Please stick with BoQ and the variation of increasing or decrease will be 

decided due the installation stage 
 

Question 8 When submitting the tender documents in the E-tender box, it does not fit for 
all documents, could you please provide us the maximum folders size – and is 
it possible for UNHCR to increase the e-tender box capacity 

UNHCR Answer The maximum size limit per file is 10MBs and there is no limitation for the 
number of files and/or uploads. Suppliers may upload each file one by one 
or may compress them into a zip file with the maximum size limit of 10MBs. 
Also, suppliers may always consult with the Supplier User Manual (also 
available online in the application) for these information and instructions. 

 

Question 9 You have mentioned in the RFQ document the preferable delivery term is 3 
months, and in the SoW is five months, what is the Accepted delivery period 

UNHCR Answer It is open for competition 
 

Question 10 Is it possible to extend the tender submission deadline? 
UNHCR Answer After consultatoin with UNHCR managment, it has been approved to extend 

the tender submission deadline up to Sunday 25/12/2022 at 23:59 PM 
(Yemen time) 

 

Question 11 Is there an option of getting UNHCR support to get the items cleared from 
custom port and tax authorities 

UNHCR Answer The delivery term requested in the tender is DDP with installatoin, so the 
bidder to responsible for any payment to government to ensure the delivery 
DDP with installation to IPNA building 

 

Question 12 Is there any need for Vendor Registration Form 
UNHCR Answer It is not part of the elegibity critira, but at anyway it is requested to complete 

the supplier registration in UNHCR system in case of new suppliers 
 



Question 13 Could you please provide us all tender annexes, as we cannot download them 
from UNGM and UNHCR portal 

UNHCR Answer Pleaes find attached all tender annexes, however, all documents are 
downloadable from UNGM and UNHCR portal 

 

End.. 


