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 TECHNICAL RESPONSE FORM RFQ/23/022/RBAP/PSP




	Please read the TOR and the RFQ Cover Letter carefully and fill in your response below.
Please note that the given space under each section should not limit your response, please type more if required.

	COMPANY NAME:
	

	To be eligible to participate in this bidding, your company must be compliant with the listed criteria.
	1.     Acceptance of UNHCR General Conditions of Contract for the Provision of Services

	
Document
	
Submitted 
	
If not, please explain

	Annex D UNHCR General Conditions of Contract for the Provision of Services signed and sent with this form
	☐ 
	



2.  Data protection accepted

	
Requirement
	
Submitted 
	
If not, please explain

	Annex E UNHCR special data protection clause is signed 
	☐ 
	



3.     Translation Certification  
	
Requirement
	
Submitted 
	
If not, please explain

	Please provide translation certification by Indonesia Association Translator (Himpunan Penerjemah Indonesia)   https://www.hpi.or.id/ 
 
The certification can be in either language combination English to Bahasa
	☐ 
	





4.      Location of services

	
Requirement
	
Confirmed 
	
If not, please explain

	In order to be eligible to participate at this bidding, your company must have a local office in Indonesia and your company must be authorized to work / do business in Indonesia. In order to establish compliance with this criterion, company profile and registration certificate are to be sent.
	☐ 
	



5.     Translated article of high quality  

	
Requirement
	
Submitted 
	
If not, please explain

	Please provide translation of Annex F. The quality of the translated article from English to Bahasa must be of high quality.   
· Effectively communicate the original meaning in a manner that is both readable and comprehensible  
· Follow all grammatical conventions and adhere to rules for line breaks, punctuation, alignment, and capitalization  
· Reflect the style of the source material  

	☐ 
	





6.   Experience document translation services projects

	
Requirement
	
Submitted 
	
If not, please explain

	List at least two (2) examples demonstrating your project of translations services in Indonesia from the past 2 years. 
	☐ 
	




7.   Account management / client service

	
Requirement
	
Submitted  
	
If not, please explain

	A short explanation of your excellent service approach (how accuracy, how fast, how detail the output) to support Private Partnerships and Philanthropy (PPH/IP) in  Indonesia.
	☐ 
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