Technical guide for Partners to access the Framework for Implementing with Partners (FIP)
Learning Programme on Partner Portal

1. Please go to the Home page of Partner Portal: https://partner.unhcr.org

2. Log-in with your individual credentials.

3. Go to ‘Knowledge hub’, and click on ‘Learning’ on the left side white panel (you will see
blinking text “New” in red).



4. After clicking “Learning” you will land on a page with description of the Learning
Programme.

5. Click on the ‘Download Learning Course “The Framework for Implementing with Partners”’
button. Five (5) training modules will appear. Click and download all the modules one by
one.

Important: To allow fast download, please save every module on your computer's hard drive
before going through modules. The modules have special 'paper-based/interactive' format
that allows the Learner to use the material offline, without Internet connection.




If you would like to get UNHCR certification for the completion of the course, please click
‘Register or login into the UNHCR Learning Center (Learn and Connect)’. Follow the
instruction on the pop-up window to access the “Learn and Connect” platform home page to
log in and access the multiple choice test.




7. If you are already registered in the UNHCR “Learn and Connect”, click the second hyperlink
on the pop-up window, which will take you to the “Learn and Connect” and you can log in
and access the test.

8. If you are not registered on UNHCR “Learn and Connect” platform, click the first hyperlink on
the pop-up window.




9. Fillin the required information in the new pop-up window to get registered on the platform.

10. After filling the required information and setting up your password, you will receive 2
messages at the e-mail address you provided. Those messages will confirm the access to
“Learn and Connect” platform. Please note, it might take some time to receive both
messages.




11. Please return to the Partner Portal and click the second hyperlink as shown below:

12. You will be taken to “Learn and Connect” login page, where you can log-in with ID and
password provided in the second e-mail message. Once logged in successfully, you will be
directed to the FIP curriculum page.
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13. Follow the instructions for Partners: “Please click Request button and select Final Test to
complete the FIP Final Test. Upon successful completion the Certificate will be available
under the Completed tab of your training record in “Learn and Connect”.

14. After you pass the test successfully, you will be able to print the system generated course
completion certificate.




