Terms of reference

For the establishment of a frame agreement of 3 years for the provision of customs clearance and
forwarding service

UNHCR is seeking proposal from a qualified service provider to perform customs clearance and forwarding
service for incoming UNHCR diplomatic shipments on when required basis at the international airport in
Cairo and the port in Alexandria. UNHCR expects the service provider to provide insurance for cargo under
handling while in their custody and to pay all clearance related expenses which UNHCR will refund upon
presentation of genuine 3™ party invoices. Manual labor or forklift should be arranged when requested

by UNHCR.

The proposal should comply with the following evaluation criteria:

Please attach copies of supporting evidence

Evaluation method

Confirmed operations in Cairo airport and Alexandria port - availability of

license Pass/Fail
Business license - company registration documents Pass/Fail
Copy of tax id Pass/Fail

Environmental policy

Acceptable: 12.5%; Not
acceptable: 0%

Membership at national or international freight forwarding association

Acceptable: 12.5%; Not
acceptable: 0%

Current list of clients

Acceptable: 12.5%; Not
acceptable: 0%

CV of dedicated focal point

Acceptable: 12.5%; Not
acceptable: 0%

Possibility of courier services for collection of documents from authorities and
UNHCR office

Acceptable: 12.5%; Not
acceptable: 0%

Description of clearing process - IT equipment (laptops, printers, toners,
servers), medical PPE, diplomatic vehicles

Acceptable: 12.5%; Not
acceptable: 0%

Proposed delayed clearance follow-up method

Acceptable: 12.5%; Not
acceptable: 0%

Ability for transportation from the Port to designated location

Acceptable: 12.5%; Not
acceptable: 0%

Proposals which pass the PASS/FAIL criteria and attain at least 50% among the scoring criteria will be
considered for financial evaluation.

The financial offer is assigned a weighting of 50% and the following formula will be applied: (financial
offer/lowest financial offer) x 50% = attained financial score.

By submitting a proposal, you are acknowledging the stipulations in the UNHCR General Terms of
Contract, the UN Supplier Code of Conduct and you are confirming that your enterprise is not included in
any of the Vendor Sanction Lists detailed in the Confirmation on non-inclusion in vendor sanction lists.



