Individual Case Cards

1. Vanessa

| am 20 years old. | come from Colombia. | have a lot of documents that the Colombian authorities have issued for
me to certify that | am persecuted. | have 15 such documents, including death certificates from relatives, stamped
police certificates, threats by the Guerrilla, etc. | am eight months pregnant and | am a refugee.

2. Joao

-l am 17 years old and come from Angola. | have no documents because | never had any documents. | am fleeing
the war in Angola. “I am fleeing the war. | will not go and get myself killed for them”.

- Other info: He looks older than 17, but he insists on that age. He has no documents and says that he cannot go
back to Angola.

3. Abou

- I am 32 and a married man, father of three children. All my documents are in order but “I want to talk to “Mister
hashsheerr” (Mr. HCR)

“My situation back home is impossible. | am desperate. | cannot even stay in Pakistan. There, it is dangerous as well
and | cannot look for a job there either”.

- Other info: he has a return ticket, which shows that the return date is in two weeks’ time.

4- David
-l am 14 years old and come from Senegal. | want to work in your country.

| have no documents

5. Maia

-l am 30 years old and come from Tajikistan
- Documentation: forged

She does not want to speak. She looks malnourished and pale. She carries a copy of a contract to work as a bi-
lingual secretary for a senior executive in the country of destination.
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6 — Hassan & family

-l am 25 and come from Morocco. He has passport but no visa

He is there with his wife and five children. He wishes to apply for asylum.

7 - Ibrahim

- | am 22 years old and come from Eritrea. | have no documents because | lost them during my voyage. | want to
apply for asylum. | cannot go back to Eritrea because of fighting.

- Other info: He has an entry ban issued by your EU MS just one year ago because of violation of national laws. The
entry ban into the EU Ms is valid for three years.

8- Mustafa

- 1 am 35 years old and come from Irag. | have no passport, but my military card.

- Other info: He has military documents, certifying that he is a soldier of the former Iragi Republican Guard. He
carries a piece of paper that states “UNHCR, asylum”.

9. Paul

| am 15 years old and come from the Democratic Republic of the Congo. | have no documents because | lived in
the forest. In hiding, | fought alongside the Congolese insurgency against the Central Government. | am very afraid
of returning because the militias may kill me for deserting.

- Other info: he looks considerably older than what he says.

10- Irina

| am 19 years old and come from Romania.

- Other information: She looks younger than the age reflected on her personal documentation. She does not want
to talk. She looks scared.

11- Innocent

- 1 am 45 years old and come from Rwanda.

- Documentation: tourist visa to visit friends.

- Other information: Innocent has a robust complexion and a serious expression, he does not want to speak
much.
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12- Rashid

- | am 32 and come from Afghanistan. | have no documents. You must help me. Outside Afghanistan is even more
dangerous than Afghanistan itself. | cannot go back to Afghanistan. | will be killed.

- Other info: He looks very weak and exhausted.

13. Zahra

| am 45 years old. | come from Somalia. Some people helped me to get here. | am fleeing poverty and exploitation
in southern Somalia.

14. Name: unknown

New-born Sub-Saharan Africa. Name, identity unknown, sick baby of an undocumented mother: high fever and
repeated vomiting.

15. Name: unknown

Woman in advanced state of pregnancy.

UNHCR Protection Training Manual for European Border and Entry Officials SESSION 4 - ANNEX 2



