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CLARIFICATIONS FOR REQUEST FOR PROPOSAL: No. RFP/GRC/2019/030 FOR THE 

ESTABLISHMENT OF A FRAME AGREEMENT FOR PROVISION OF MEDICAL SERVICES TO 

UNHCR PERSONNEL. 

Date: 14/02/2020  

Question 1 

About Medical Examination Form/ Annex B. This document contains various examinations in pages 
3, 4 and 5, which are not listed in the Annex D and the financial offer that you request. Could you 
please explain this mismatch? Examples of these are:  
 

o Hearing test is not mentioned in Annex D and it is different test than ENT 
examination that costs extra. 

                           Answer:  Please include any additional cost to Annex D part «Ι» 
 

o Cardiovascular examination requires an ECG test that it is not mentioned in Annex D 
and costs extra 
 

                           Answer:   Please include any additional cost to Annex D part «Ι» 
  

o Allergy test can be a broad test for a lot of markers, please determine which exacts 
markers you request.  
 
Answer: As far as the Allergy Test is concerned please note that it has been deleted 
from the financial offer as it is not a test that will be required by UNHCR. 
 

o GGT examination costs extra and it is not mentioned in Annex D  
 

Answer: Please include any additional cost to Annex D part «Ι» 
 

Please note that the Entry/periodic/Exit examination is considered a stand-alone examination test 

which includes: 

a)  Package A1: Chemistry + CBC , Chest Xray, ECG  

b)  Package A2 : Chemistry + CBC , Chest Xray, ECG and eye test 

 Please provide your quotation in accordance with the revised Financial Offer Form published in the 

addendum No “I” 
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Question 2  

Colonoscopy and Gastroscopy examination might request a tissue sample and screening for 
pathology factors that cost extra. Please explain if you need to add a price for this.  
 
Answer: Please include any additional cost to Annex D part «Ι» 
 
 
Question 3 
 
Osteoporosis check is done by Bone Densitometry. Please confirm that this is the examination you 
request.  
 
Answer: As far as the Osteoporosis Test is concerned please note that it has been deleted from the 

financial offer as it is not a test that will be required by UNHCR. 

 
 
Question 4 
Vaccinations are not performed in private hospitals according to the Greek legislation. Therefore, 
please explain how you will score this since we cannot offer a price for this exam.  
 
Answer:  As the requested services cannot be provided by the Hospital due to the Greek Legislation 
kindly fill the sections with N/A . The financial analysis will be conducted excluding those prices. 
 
 
Question 5  
Occupational Health services are not offered by private hospitals according to the Greek legislation. 
Therefore, please explain how you will score this since we cannot offer a price for this exam. 
 
Answer:  As the requested services cannot be provided by the Hospital due to the Greek Legislation 
kindly fill the sections with N/A . The financial analysis will be conducted excluding those prices. 
 
 
 

 
Question 6 

First aid training is not offered by private hospitals according to the Greek legislation. Therefore, 
please explain how you will score this since we cannot offer a price for this exam. 
 
Answer:  As the requested services cannot be provided by the Hospital due to the Greek Legislation 
kindly fill the sections with N/A . The financial analysis will be conducted excluding those prices. 
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Question 7 

Ergonomic assessment of workstations is not offered by private hospitals according to the Greek 
legislation. Therefore, please explain how you will score this since we cannot offer a price for this 
exam. 
  
Answer:  As the requested services cannot be provided by the Hospital due to the Greek Legislation 
kindly fill the sections with N/A . The financial analysis will be conducted excluding those prices. 
 
 
 

 

Question 8 

Transportation to the hospital is only applied with an ambulance car in case of emergency. Please 
explain in more detail what you request as non-emergency medical transport.  
 

Answer:  Refers to transportation for non-emergency issues that still needs to be transported to the 
Hospital.  

 

Question 9 

Travel advice can be a broad subject. Please explain what you actually need.  
 

Answer:  Provide information regarding the areas that UNHCR personnel might travel due to work 
requirements (Needed vaccinations, possible medical threats) 

 

Question 10 

According to paragraph 2.5.1 of the attached Cover Letter, we need to provide you with documents 
of our company’s status, sound management and trade name. First, please clarify whether 
documents that are issued by the Greek Chamber of Commercials are enough proof of the 
company’s status and its trade name. Second, please clarify which documents of Greece or the EU 
could we provide you as a proof about sound management.  
 

Answer: Any document provided by the Greek Chamber of Commerce is valid regarding the company 
status and trade name. Regarding the proof of sound management the provision of the financial report 
of the last two (2) years would be acceptable by UNHCR. 
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Question 11 

«As GDPR applies to the transfer of the results of the medical diagnostic tests by our company to the 

UNHCR could you please inform us on the following issues: 

-What is the legal basis for the processing by UNHCR of the employees’ data (health data, i.e. special 

category data) according to article 9 of the GDPR?  

Answer: It is noted that the employment scheme of UNHCR is not subject to the national legal 

framework as we are an inter-governmental organization and special agency of the UN and therefore 

governed by this regulatory framework. Also, UNHCR, due to its status as Agency of the United 

Nations, is not bound by the GDPR. Accordingly, UNHCR proceeds to the processing of employees’ 

data based on its regulatory framework.   

The respective provision serving as legal basis under the GDPR for transferring special categories of 

data (in this case, medical data) would be “informed consent” (para 2a of Art. 9) as well as the 

provision (exception) which foresees that processing (of special categories of personal data) is 

necessary for the purposes of preventive or occupational medicine, for the assessment of the working 

capacity of the employee, medical diagnosis, the provision of health or social care or treatment or the 

management of health or social care systems and services on the basis of Union or Member State law 

or pursuant to contract with a health professional and subject to the conditions and safeguards 

referred to in paragraph 3 

Question 12 

-Why is it «necessary» for the UNHCR to process health data of its employees? Is there any obligatory 

law that binds UNHCR to process such data and if yes, can you please specify which law this is? 

Answer: As explained above the employment scheme of UNHCR is not subject to the national legal 

framework. The necessity derives from Regulation 6.2 (Article VI “Social Security”) of  the “Staff 

Regulations and Rules of the United Nations” (available here), which provides that “The Secretary-

General shall establish a scheme of social security for the staff, including provisions for health 

protection, sick leave, maternity and paternity leave, and reasonable compensation in the event of 

illness, accident or death attributable to the performance of official duties on behalf of the United 

Nations.”  

Question 13 

-Are there any technical or organizational measures that UNCHR or/and our company will need to take 

in order to comply with the GDPR/or the specific law that applies to UNCHR? »  

Answer: For technical and organizational measures, we apply the UNHCR Data Protection Policy 

(2015) which is extended to all data subjects and has comparable standards as the ones set by GDPR 

(available here). 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.un.org%2Fhandbook%2Fstaff-rules%23Rule%25206.2&data=02%7C01%7Csismanid%40unhcr.org%7Ca004ca4f5a9441ad52f108d7ae371fb7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637169424087422486&sdata=hnJbgAgWGpa5dl1XvAiv9ti4v6BLhuYErBVVzY4eQW4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.refworld.org%2Fpdfid%2F55643c1d4.pdf&data=02%7C01%7Csismanid%40unhcr.org%7Ca004ca4f5a9441ad52f108d7ae371fb7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637169424087432478&sdata=NuHLum4VSApn7YzNo%2FHEPaS2%2F8zrZLcKlOzxSfuSRcM%3D&reserved=0

