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Q1: The tender for conference facilities, allows participation only in hotels or also for Travel Agents? 
A1: The UNHCR Representation in Greece seeks to appoint Athens and Thessaloniki based hotels/ 
direct providers with conference venues to provide conference facilities and related services.  
 
Q2: In the tender documents, reference from clients, contracts and purchase order are requested. 
Kindly advise if this is mandatory, while the hotel cannot provide such information due to GDPR 
restrictions. Our hotels have organized in the past years many Events and Conferences with great 
success and quite a lot of them had enormous publicity and Conferences that are organized in a yearly 
basis choosing our premises.  
 
 
A2: As per the para 2.4.1 point (b) of the tender Cover Letter RFP/GRC/2020/009 , bidders are 
expected to demonstrate their experience related to the required services by providing: Recent 
reference from three clients including statement of satisfactory performance  and/or previous 
contracts/ Purchase orders. This is not a mandatory requirement, but demonstration of experience 
will be evaluated with a percentage of 4 %. Reference to the para 4.4 of the same document. 
Bidders may provide in addition to the above, any documentation that it is considered relevant in 
order to demonstrate previous experience and performance record. 
 
Q3: Kindly advise if the Hotel could offer different cancellation policy than the one described in Annex 
A. 
 
A3: If your offer does not fully comply with UNHCR’s requirements, will not be marked with the 
greatest score, as it is described in the cover letter of the tender paragraphs 2.5.2 and 2.5.3. 
The technical and financial proposal of the interested bidders will be evaluated on the percentage 
distribution of 60% and 40% respectively.  
Bidders are encouraged to clearly state in the technical offer the applicable cancellation policy. 
 
Q4: Kindly advise if the Certificates issued by Greek Authorities should be translated in English. 
 
A4: As per the para 2.4 of the Cover letter of the tender document, certificates issued by Greek 
Authorities are acceptable in Greek. 
 
Q5: Please inform us if both Annex E and the excels Technical and Financial should be duly filled and 
signed upon offer submission. 
 
A5: Yes, all documents should be filled and signed upon submission. 
 
Q6: Kindly advise if a Sales Executive is acceptable as a focal point. 
 
A6: Bidders are encouraged to propose focal points for UNHCR as it is considered appropriate to meet 
UNHCR requirements 


