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RMS Standard Questionnaire overview 
 

version 3: August 2023– for use during scale-up in 2023 
 

The Results Monitoring Surveys (RMS) facilitate and harmonise monitoring of survey-based impact and outcome 

level indicators, ensure evidence-based reporting against multi-year strategies and support us in demonstrating our 

results to stakeholders. The RMS are household-level surveys with standard questionnaire modules tailored to local 

Results Frameworks and related survey-based data needs. The questionnaire is based on international standards 

where applicable and has in some instances been adapted to UNHCR’s needs and, for the purpose of the RMS, 

shortened to limit scope strictly to requirements for indicator calculation.1  

This document provides an overview of the RMS standard questionnaire version 3 (RMS Qv3), including: 

A) an overview of indicators that are covered by the RMS Qv3 along with question sources and variable names,  

B) an overview of the basic structure of the RMS Qv3, and 

C) the paper-based version of the RMS Qv3 itself. 

Please note that this paper-based version is made available to provide an overview of questionnaire content as well 

as guidance on questions that should not be modified and those where answer options can or should be 

contextualised. However, as minor wording differences might have occurred during editing and translation 

processes, the XLSForm version should be considered the original source for tailor designing your own RMS.  

The XLSForm version is available for face-to-face and phone-based surveys (for CAPI and CATI) and is compatible 

with KoBo.  

The RMS Qv3 is available in English, French, Spanish and Arabic. Translation into other languages should be carried 

out following the RMS translation protocol. 

Please visit the RMS intranet page to learn more about the RMS, get the complete RMS Design and Implementation 

Management Guidance with tools to support you along your RMS process from survey planning to using your 

indicator data, and reach out to your Regional Bureau RMS focal points or to GDS/DSPR in HQ for any questions, 

guidance on tailoring your RMS questionnaire to your specific needs or any other support requests.   

 
1 Note that survey-based core indicators are calculated following standard indicator calculation scripts for statistical software. 

https://intranet.unhcr.org/content/dam/unhcr/intranet/staff%20support/common-good-data-initiatives/rms/toolbox-subpage/2-design-and-collect/RMS%20Qv3%20-%20xls%20CAPI_en_es_fr_ar.xlsx
https://intranet.unhcr.org/content/dam/unhcr/intranet/staff%20support/common-good-data-initiatives/rms/toolbox-subpage/2-design-and-collect/RMS%20Qv3%20-%20xls%20CATI_en_es_fr_ar.xlsx
https://kobo.unhcr.org/#/forms
https://intranet.unhcr.org/content/dam/unhcr/intranet/staff%20support/common-good-data-initiatives/rms/toolbox-subpage/2-design-and-collect/RMS%20translation%20protocol.pdf
https://intranet.unhcr.org/en/support-services/common-good-data-initiatives/household-surveys/Results-Monitoring-Surveys.html
https://intranet.unhcr.org/content/dam/unhcr/intranet/staff%20support/common-good-data-initiatives/rms/main-page/RMS%20design%20and%20implementation%20management%20Guidance.pdf
https://intranet.unhcr.org/content/dam/unhcr/intranet/staff%20support/common-good-data-initiatives/rms/main-page/RMS%20design%20and%20implementation%20management%20Guidance.pdf
https://rstudio.unhcr.org/RBM-indicators/
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A. Indicators and corresponding questions 
 
The below table lists the indicators currently covered by the RMS standard questionnaire along with question sources and 
RMS questionnaire variable names. The variable names will help you locate the relevant questions for each indicator in 
the questionnaire on the following pages. 
 
Note that while some questions refer to household level, some are directed to individuals within the household.  

 
I/O Indicator Question sources RMS Qv3 Variable Names 

Im
p

ac
t 

2.2 Proportion of PoCs residing in 
physically safe and secure settlements 
with access to basic facilities.  

UNHCR Core Indicator guidance HEA01-HEA03 (health) + LIGHT01-LIGHT03 
(9.2) + DWA01-DWA04 (12.1) + DWE01-
SHEL01-SHEL06 – RISK01-RISK02 – DWE05 
(9.1) 

2.3 Proportion of PoC with access to 
health services.  

UNHCR HAUS HACC01 - HACC04 

3.2a: Proportion of PoC enrolled in 
primary education 

UNHCR Education Module EDU01-EDU04 

3.2b: Proportion of PoC enrolled in 
secondary education 

UNHCR Education Module EDU01-EDU04 

3.3 Proportion of PoC feeling safe walking 
alone in their neighborhood.  

UNHCR Core Indicator guidance SAF01 

O
u

tc
o

m
e 

1.2 Proportion of children <5 years whose 
birth have been registered with a civil 
authority.  

UNICEF MICS6  + UNHCR Core 
Indicator guidance 

REG03 - REG06 

1.3 Proportion of PoC with legally 
recognized identity documents or 
credentials 

UNHCR Core Indicator guidance REG01 - REG02 

4.1 Proportion of PoC who know where to 
access available GBV services.  

UNHCR Core Indicator guidance GBV01 

4.2 Proportion of PoC who do not accept 
violence against women. 

MICS6 VAW01 

5.2 Proportion of children who participate 
in community-based child protection 
programmes.  

UNHCR Core Indicator guidance COMM01-COMM04 

8.2 Proportion of PoC with primary 
reliance on clean (cooking) fuels and 
technology.  

WHO/WB Guidance COOK01-COOK03 

9.1 Proportion of PoC living in habitable 
and affordable housing.  

UNICEF MICS6 + UNHCR Core 
Indicator guidance 

DWE01 – SHEL01-SHEL06 – DWE05 – 
DWE08-DWE09 

9.2 Proportion of PoC that have energy to 
ensure lighting.  

WHO/WB Guidance LIGHT01-LIGHT03 
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I/O Indicator Question sources RMS Qv3 Variable Names 

10.1 Proportion of children 9mo-5years 
who have received measles vaccination.  

MICS6 MMR01-MMR04 

10.2 Proportion of births attended by 
skilled health personnel.  

MICS6 BIR01-BIR04 

12.1 Proportion of PoC using at least basic 
drinking water services.  

MICS6 DWA01-DWA04 

12.2 Proportion of PoC with access to a 
safe household toilet.  

MICS6 TOI01-TOI05 

13.1 Proportion of PoC with an account at 
a bank or other financial institution or 
with a mobile-money service provider.  

Global Findex Questionnaire BANK01-BANK05 

13.2 Proportion of PoC who self-report 
positive changes in their income 
compared to previous year.  

UNHCR Core Indicator guidance INC01-INC02 

13.3 Proportion of PoC (working age) who 
are unemployed.  

UNHCR SEA UNEM01-UNEM010 

14.1 Proportion of returnees with legally 
recognized identity documents or 
credentials to support the return.  

UNHCR Core Indicator guidance REG01-REG06 

16.1 Proportion of PoC with secure tenure 
rights and/or property rights to housing 
and/or land.  

UNHCR Core Indicator guidance DWE06_land – DWE06a_land – 
DWE07_land - DWE06_housing – 
DWE06a_housing – DWE07_housing – 
DWE10 

16.2 Proportion of PoC covered by social 
protection floors/systems.  

UNHCR Core Indicator guidance SPF01 
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B. Basic structure of the RMS standard questionnaire 
 

The RMS standard questionnaire has four main parts with corresponding sections as listed below. 

 

 

 
An adult is defined as someone aged 18+ for the purposes of administering this questionnaire. An operation may decide, 

depending on particular contexts, to administer this questionnaire to adolescents aged 15 to 17 depending on the local 

context and taking into account necessary consent as applicable.  

  

Part 0. Introduction – Interview Visits 
Respondent : Enumerator 

•Interview Visits 

•Consent form

•Basic household information 

PART 1. Individual level questions
Respondent: Household head or another knowledgeable adult member

•Household roster

•Mobility (for RAS, VDA, RET, STA and OOC, as applicable)

•IDPs (for IDPs)

•Official documentation

•Vaccination of children under 5

•Disability

•Access to health services

•Education 

PART 2. Information on the well-being of the household
Respondent: Household head or another knowledgeable adult member

•Shelter quality

•Land and housing rights

•Availability of basic services

•Availability of health services

•Social Protection

PART 3. Individual-level questionnaire
Respondent: A randomly sampled adult in the household

•Unemployment and income

•Perceptions on safety and GBV

End Survey 
Respondent: Enumerator 

The sections on mobility and 
IDPs aim to validate the 
sampling frame and to perform 
the statistical classification of 
different categories of 
population groups. It can be 
particularly useful to perform 
listing exercises where 
sampling frames are absent or 
incomplete.  
Operations can decide to omit 
these sections in case a clear 
sampling frame exists that 
already classifies population 
groups. It is for each operation 
to decide whether these 
questions are sensitive in 
taking into account their 
particular protection contexts 
at the time of interviews. 
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C. Paper-based version of the RMS standard questionnaire v3 
 
Contextualization: 

This questionnaire covers relevant survey-based impact and outcome indicators. It needs to be adapted in line with each 
operation’s specific data needs and Results Framework. The standard questionnaire highlights questions that will require 
contextualization to reflect local realities. 

 
 
Greeting and reading of rights: 
 
THIS STATEMENT IS TO BE READ TO THE HEAD OF THE HOUSEHOLD OR, IF THEY ARE ABSENT, ANOTHER ADULT MEMBER 
OF THE HOUSE BEFORE THE INTERVIEW. IN CASE OF PHONE SURVEYS, IT SHOULD BE DIRECTED TO THE PERSON WHO 
PICKS UP THE PHONE. DEFINE THE HEAD OF HOUSEHOLD AS A MEMBER OF THE FAMILY WHO MANAGES THE FAMILY 
RESOURCES AND IS THE FINAL DECISION MAKER IN THE HOUSE.  
 

Hello. My name is [name of enumerator] and I work with [organization/institution]. UNHCR is sponsoring a 
survey to learn more about the overall well-being of forcibly displaced and stateless persons  in [country of 
enumeration] and to inform the improvement of programmes. Your household was selected to participate in 
an interview that may take up around 45 minutes to complete. We will interview you and other members of 
your household as needed. 

Taking part in this survey is totally your choice. Participating in this survey will not lead to any assistance or 
benefits. You can decide to not participate, or if you do participate you can stop taking part in this survey at 
any time for any reason. If I ask you any questions you don't want to answer, let me know and I will go on to 
the next question. You can also stop the interview at any time. If you decide not to participate in this survey, 
or if you withdraw from participating at any time, you will not be penalized in any way.  

 Before we start to ask you any questions, we will ask you to give us your verbal consent. Be assured that any 
information that you will provide will be kept strictly confidential – the data you will provide will be 
anonymized so no data of a particular household or individual can be identified. Please note that the 
information you give here is purely used for statistical purposes and by no means would affect your status 
determination. You can ask me any question that you have about this survey before you decide to participate 
or not. 

If you do not understand the information or if your questions were not answered to your satisfaction, do not 
declare your consent on this form.  

Thank you. 
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STANDARD RMS VARIABLE NAMES ARE SHOWN IN BLACK. DO NOT CHANGE. 
 
CHARACTERS SHOWN IN BLUE ARE TO BE ADAPTED DEPENDING ON CONTEXT (E.G. SURVEY DESIGN).  
 
CAPITAL LETTERS or characters shown in red refer to instructions for the enumerators. They should not be deleted from 
the questionnaire and should not be read to the respondent during the interview. 
 
Please automatically go to the next question unless skip to directs to another question.  All options are coded in Kobo 
form to skip automatically. 
 
 

SECTION 0. Interviewer Visits  
 
Respondent : Enumerator  

 

Section 0. Introduction   

Questions Coding Categories Skip to  

interviewdate 
Please enter the date of 

interview 
_ _ / _ _ / _ _ _ _   

Bureau 
Please select the Regional 

Bureau 

RBA - Regional Bureau for the Americas 1   

RBAP - Regional Bureau for Asia & the 
Pacific 

2   

RBE - Regional Bureau for Europe 3   

RBEHAGL - Regional Bureau for East 
and Horn of Africa & Great Lakes 

4   

RBMENA - Regional Bureau for the 
Middle East & North Africa 

5   

RBSA - Regional Bureau for Southern 
Africa 

6   

RBWCA- Regional Bureau for West and 
Central Africa 

7   

Country 
Please select the country 

where interview takes place 
Country Codes     

geopoint 

Record your current 
location (GPS points) with 
your table when you are in 

the interview location 

|___| |___||___|   
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pop_groups 
Please select which 

population group the 
household belongs to 

Asylum-seekers 1   

Refugees 2   

People in a refugee-like situation 3   

Refugee returnees 4   

IDPs 5   

IDP returnees 6   

Stateless people 7   

Host communities 8   

 
 

Questions Coding Categories Skip to 

Intro_name 
What is your name? (Name 

of enumerator) 
|_ _|   

Intro01 Enumerator's ID |_ _|   

Intro02 Household's ID |_ _|   

Intro03 
Is it possible to reach the 
selected household during 
the visit ? 

Yes 1   

No 0 Intro05 

READ THE CONSENT FORM   

Intro04 
Do you  consent to be 
interviewed?  

Yes 1 Next section 

No 0 Intro05 

Intro05 
If the interview was not 
possible, what was the 
reason? 

No household member at home or no 
competent respondent at home at time 
of visit 

1 End survey 

Entire household absent for extended 
period of time  

2 End survey 

Refused 3 End survey 

Dwelling vacant or address not a 
dwelling 

4 End survey 

Dwelling not found  5 End survey 

Other ( specify) 96 End survey 

 
 

 
 
 

  



 

 

 

RESULTS MONITORING SURVEYS (RMS) 

 
UNHCR RMS standard questionnaire v3, August 2023        Page 8 of 38 

PART 1. SOCIO-DEMOGRAPHIC INDICATORS & MOBILITY 
Household Questionnaire 

 
Respondent: Select the household head if available. If not, another available adult can be interviewed. As an alternative 

approach, multiple members of the household can be interviewed, with the most knowledgeable respondents providing 

different pieces of information wherever possible. In all scenarios make sure that there is one main respondent. 

 

 

Section 1. Household Roster 

Questions Coding Categories Skip to  Contextualisation 

ENUMERATOR INSTRUCTION (do not read out): Start by recording the name of the head of household, followed by 
all other members of the household who usually live under the same roof and share the same meals. Once you have 
recorded names of all members of the household, make sure to probe for additional members; Those who are not 
currently at home but usually live in the household, any infants or small children and any others who may not be 

family (such as domestic helpers, friends) who usually live in the household.  

"The head of the household is one of the members of the household recognised as the head" 

I would like to make a complete list of all the people who usually live together with you under a roof and share the 
same meals, starting with the head of household.  

HH01_aux 
Please note down all names 
of the head of household 

|_________|     

HHH01_age 
    Please ask estimated age 
of the head of household 

|__|     

We will now record the names of all other people who live in this household and share the same meals. This includes 
your immediate family such as your children, parents and grandparents, but also all other people who live here such 
as:  
Further relatives (aunts, uncles, nieces and nephews); 
- Any infants or small children; 
- Spouses of married family members who usually live in the household (but do not not include those married family 
members who have moved away to form another household with their spouse);   
- Any others who may not be family (such as domestic helpers, friends) but who usually live in the household; 
- Family members who are temporarily away for study, work or to visit friends and who live in the household at least 
half of the year. 

HH01 
What is the name of the  

household member? 
|_________|   

Standard questions - 
do not modify 

HH03 
What is the relationship of 

[Household member] to 
[Head of household]? 

Household Head 1   

Spouse/Partner 2   

Son/Daughter 3   

Son-in-law / Daughter-
in-law 

4   

Grandchild 5   

Parent 6   
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Parent-in-law 7   

Brother/Sister 8   

Other relative 9   

Adopted/Foster child 10   

Other (not-related) 11   

Don’t know 98   

HH04 
What is the sex of 

Household member]? 

Female 1   

Male 2   

Intersex 3   

Prefer not to respond 99   

HH05 
Do you know the date of 

birth of [Household 
member]? 

Yes 1   

Standard questions - 
do not modify 

No 0 HH07 

HH06 
What is the date of birth of 

[Household member]? 
_ _ / _ _ / _ _ _ _    

HH07 

Can you estimate how old is 
[Household member] (in 
completed years)]? Age 

must be between 0 and 110 
and should be in line with 

date of birth. 

| _ _ |   

HH07_months 

How many months is 
[Household member] ? Ask 
just for babies under a year 
old. There can be no more 

than 12 months. 

| _ _ |   

HH08 

Which of the followings 
best describe [Household 
member]'s marital status? 

Ask only if household 
member is  >=legal age of 
marriage (18 for standard 

questionnaire) 

Single/ Never married 1   

Married 2   

Cohabiting with 
intimate partner 

3   

Separated 4   

Divorced 5   

Widow or widower 6   

Don't know 98   

Prefer not to respond 99   

hhsize_note 
Based on the information above there are a total of 

[Household size] members in your household 
  

 
 
REPEAT GROUP QUESTIONS: From this section until the end of Part 1, all questions will be asked all household members 
one by one based on the information collected above in Section 1. 
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In case a sampling frame has already pre-identified whether an individual/household pertains to a certain population 
group, collecting this information would be optional only so as to inform further disaggregations – if of interest of the 
operation. These questions are meant to validate the sampling frame rather than produce data on their own. 
 
 

Section 2. Mobility 

Questions Coding Categories Skip to  Contextualisation 

REF01 
Is [name] a citizen of 

[country of enumeration]?  

Yes 1 REF03 

Standard questions - do 
not modify 

No 0   

Don't know 98   

Prefer not to respond 99   

REF02 

What is [name]'s citizenship?  
(Kobo form includes M49 

Code with a list of Standard 
Country or Area Codes for 

Statistical Use)   

Country codes     

Stateless 77 REF05 

Don't know 98 REF05 

Prefer not to respond 99 REF05 

REF03 
Does [name] have second 

citizenship?  

Yes 1   

No 0 REF05 

Don't know 98 REF05 

Prefer not to respond 99 REF05 

REF04 

What is [name]'s second 
citizenship? (Kobo form 

includes M49 Code with a list 
of Standard Country or Area 

Codes for Statistical Use)   

Country codes     

REF05 

In which country was [name] 
born? (Kobo form includes 

M49 Code with a list of 
Standard Country or Area 
Codes for Statistical Use)   

Country codes     

Not [country of 
enumeration] but do 

not know which country 
91   

Standard questions - do 
not modify 

Don't know 98 REF07 

Prefer not to respond 99 REF07 

REF07 
In which country was 

[name]'s natural mother 
born? (Stateless people only) 

Country codes     

Standard questions - do 
not modify 

Not [country of 
enumeration] but do 

not know which country 
91   

Don't know 98   

Prefer not to respond 99   
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REF08 
In which country was 

[name]'s natural father born? 
(Stateless people only) 

Country codes     

 

Not [country of 
enumeration] but do 

not know which country 
91   

Don't know 98   

Prefer not to respond 99   

REF09 
Do you know the date 

[name] first came to reside in 
[Country of enumeration] ?  

Yes 1   

No 0 REF10b 

For REF10a and REF10b: Definition of "come to reside in: person came to the country and stayed there for at least 
one year regardless of reason and legal status; or is planning to stay there for at least one year if they first arrived 

less than a year ago. Code month (MM) as 98 if month unknown and enter year. Code month as 98 and year (YYYY) 
as 9998 if don’t know at all. Code month as 99 and year as 9999 if prefer not to say. 

 

 

 

REF10a 
If yes, when did [name] first 

come to reside in [Country of 
enumeration] ?  

MM/YYYY   
Standard questions - do 

not modify 

 

REF10b 
If no, can you estimate when 
[name]first came to reside in 
[country of enumeration] ? 

MM/YYYY    

For REF11: Do not read out. Select yes only if the respondent resided in another country for at least one year after 
the first arrival, not for short stays abroad such as for family visits, holidays or brief work travel;  from REF11 to 

REF15, do not ask for IDPs 

 

REF11 
Has [name] come to reside in 

[country of enumeration] 
more than once?    

Yes 1 REF12 

Standard questions - do 
not modify 

 

No 0 REF13  

Don't know 98 REF13  

Prefer not to respond 99 REF13  

For REF12:98 for MM if only year but not month known; 98 9998 if completely unknown; 99 9999 if prefer not to 
respond 

 

REF12 
When did [name] most 

recently arrive in [country of 
enumeration]? 

MM/YYYY   

Standard questions - do 
not modify 

 

 

 

 

REF13 

When [name] most recently 
came to reside in [country of 

enumeration], did [name] 
move directly from [country 

of birth]? 

Yes 1 REF15  

No 0 REF14  

Don't know 98 REF15  

Prefer not to say 99 REF15  

REF14 
From which country did 

[name] move? 

Country codes      

Don't know 98    

Prefer not to respond 99    

REF15 
What was the main reason 
[name] most recently came 

Employment (including 
military service), job 

found before migrating 
1   

Standard questions - do 
not modify 
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to reside in [country of 
enumeration]?  

Employment (including 
military service), no job 
found before migrating 

2    

Education, study or 
training 

3    

Marriage, partnership 
formation, family 

reunification or family 
formation 

4    

[country of 
enumeration] is one or 

both parent’s country of 
origin 

5    

Armed conflict 6    

Generalized violence 7    

Persecution and/or 
violations of human 

rights 
8    

Experience and/or fear 
of crime 

9    

Natural or human-made 
disasters 

10    

Trafficking / coercion 11    

Repatriation 12    

Other forced 
displacements or 

evictions 
96    

 Other voluntary 
movements 

97    

Don’t know  98    

Prefer not to respond 99    

REF16 

What is the primary 
document that allows [name] 

to stay in [Country of 
enumeration] ? Ask if REF01 

is 0, 98 or 99 

No documents 1   

Standard questions - do 
not modify 

 

Tourist visa 2    

Student visa 3    

Work visa 4    

Humanitarian visa  5    

Regional free movement 
agreement (e.g. 
Mercosur, EU) 

6 
  

 

Permanent resident 7 REF16a  

Asylum applicant 8    

Recognized refugee 9    
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Recognized stateless  
person  

10    

Complementary and  
subsidiary protection 

11    

Temporary protection 12    

Other (specify) 96    

Don’t know 98    

Prefer not to respond 99    

REF16a 
How did [name] acquire 
permanent residence?  

Conversion from time-
limited work or study 

visa 
1   

Standard questions - do 
not modify 

 

Through regional free 
movement arrangement 

(e.g., Mercosur, EU) 
2    

Marriage or partnership  3    

 Investment  4    

Asylum applicant  5    

Refugee status  6    

Stateless status  7    

Regularization or 
amnesty 

8    

Other (specify) 96    

Don’t know  98    

Prefer not to respond 99    

 

Section 3. Internally Displaced People 

Questions Coding Categories SKIP TO Contextualisation 

This section to be asked all household members when the population group is IDPs - This section aims to validate the 
sampling frame and perform the statistical classification of different population group categories. It can be especially 

useful if you need to perform listing exercise, and can be omitted from time to time if you have a clear sampling 
frame that already classifies population groups  

IDP01 

Has [name] ever moved 
homes in [country of 

enumeration] for any of the 
following reasons? (MULTIPLE 

SELECTION) 

Armed conflict 1 IDP02 

Standard questions - do 
not modify 

Generalised violence 2 IDP02 

Persecution and/or 
violations of human 

rights 
3 IDP02 

Natural or human-
made disasters 

4 IDP02 

Other forced 
displacements and 

evictions, please specify 
5 IDP02 
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Other voluntary 
movements 

6 IDP02 

Never moved home 
while in [country of 

enumeration] 
7   

Don’t know 98   

Prefer not to respond 99   

For IDP02:  98 for MM if only year but not month known; 98 9998 if completely unknown;99 9999 if prefer not to 
respond 

IDP02 

When did [name] most 
recently move home because 

of the reasons you 
mentioned? 

MM/YYYY   

Standard questions - do 
not modify 

 

 

IDP03 

Which [region/district – 
adjust to relevant sub-

national division according to 
country context] did [name] 

move from?  

Sub-national admin 
areas list 

     

Don't know 98    

Prefer not to say 99    

IDP04 

Which [region/district – 
adjust to relevant sub-

national division according to 
country context] did [name] 

move to?  

Sub-national admin 
areas list 

     

Don't know 98    

Prefer not to say 99    

 

Section 4. Official Documentation 

Questions Coding Categories 
SKIP 
TO 

Contextualisation 

This question is asked about all household members who are at least 5 years old. 

REG01 

Does [name] have the documents below?      

Passport 

Yes 1   

It is possible to 
contextualize all 

legal identity 
document names 
and adapt them 

to a country 
context  

No 0   

Prefer not to 
respond 

99   

Birth certificate 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Civil/government-issued ID card 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Residency permit (both temporary and permanent) 
Yes 1   

No 0   
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Prefer not to 
respond 

99   

Statelessness documentation (Stateless people only) 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Household card of address/family book/marriage 
certificate 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Social security card 

Yes 1   

No 0   

Prefer not to 
respond 

99   

REG02 
Does [name ] have any other document that 

establishes your legal identity?  

Yes 1   
Standard 

questions - do not 
modify 

No 0   

Prefer not to 
respond 

99   

This question is asked for all members of the household who are younger than five years old. 

REG03 Does [name of child] have a birth certificate? 

Yes 1 REG05 

Standard 
questions - do not 

modify 

No 0 REG04 

Don't know 99 REG04 

REG04 
Has [name of child]’s birth been registered with the 

[civil authorities]? 

Yes 1   

No 0   

Don't know 98   

Prefer not to 
respond 

99   

REG05 

Does [name of child] have the documents below? 
(Under 5) 

        

Passport 

Yes 1   

It is possible to 
contextualize all 

legal identity 
document names 
and adapt them 

to a country 
context  

No 0   

Prefer not to 
respond 

99   

Civil/government-issued ID card 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Residency permit (both temporary and permanent) 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Statelessness documentation (Stateless people only) Yes 1   
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No 0   

Prefer not to 
respond 

99   

Social security card 

Yes 1   

No 0   

Prefer not to 
respond 

99   

Household card of address/family book/marriage 
certificate 

Yes 1   

No 0   

Prefer not to 
respond 

99   

REG06 
Does [name of child] have any other document that 

establishes his/her legal identity?  

Yes 1   
Standard 

questions - do not 
modify 

No 0   

Prefer not to 
respond 

99   

 

Section 5. Vaccination of children under 5 

Questions Coding Categories SKIP TO Contextualisation 

This question is asked for all children under 5 and above 9 months. Respondent of the first part can continue to answer 
if s/he has the required information. It is possible that enumerator can ask for the caretaker of the child to have more 

accurate information. 

MMR01 

Do you have a [National Child 
Immunisation Record], 

immunisation records from a 
private health provider, or any 
other document where [name 
of child under 5]’s vaccinations 

are written down? 

Yes, has only card(s) 1 MMR03 

Standard questions - do 
not modify 

Yes, has only other 
document 

2 MMR03 

Yes, has a card(s) and 
another document 

3 MMR03 

No, has no cards and 
no other document 

4   

MMR02 

Did you ever have a [National 
Child Immunisation Record] or 
immunisation records from a 

private health provider for 
[name of child under 5]? 

Yes 1   

No 0   

Don't know 98   

MMR03 

Has [name of child under 5] 
ever received a vaccine – that 

is, a shot at the age of 9 
months or older - to prevent 

(him/her) from getting measles 
(i.e., measles, MR or MMR)? 

(Ask to see vaccine card if 
available) 

Yes 1   

No 0   

Don't know 98   

WHO recommends all children get two doses of MMR (measles-mumps-rubella) vaccine, starting with the first dose at 
9 months of age. Children can receive the second dose earlier as long as it is at least 28 days after the first dose. Please 

enter ‘98’ if the respondent doesn’t know the number of vaccines received.  
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MMR04 
How many times was the 
measles vaccine received? 

|__|   
Standard questions – do 
not modify 

 

 

Section 6. Disability  

Questions Coding Categories SKIP TO Contextualisation 

This question is asked for all household members who are at least 5 years old. 

READ OUT LOUD: The next questions ask about difficulties you may have doing certain activities because of a 
HEALTH PROBLEM 

DIS01 

Does [name] have difficulty 
seeing, even if wearing 

glasses? Would you say… 
[Read response categories] 

No difficulty 1   

Standard questions - 
do not modify 

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to 
respond 

99   

DIS02 

Does [name] have difficulty 
hearing, even if using a 

hearing aid(s)? Would you 
say… [Read response 

categories] 

No difficulty 1   

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to say 99   

DIS03 

Does [name] have difficulty 
walking or climbing steps? 

Would you say… [Read 
response categories] 

No difficulty 1   

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to say 99   

DIS04 

Does [name] have difficulty 
remembering or 

concentrating? Would you 
say… [Read response 

categories] 

No difficulty 1   

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to say 99   

DIS05 

Does [name] have difficulty 
with self-care, such as 

washing all over or 
dressing?? Would you say… 
[Read response categories]  

No difficulty 1   

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to say 99   
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DIS06 

Using [your/his/her] usual 
language, [do/does] 

[you/he/she] have difficulty 
communicating, for example 

understanding or being 
understood?  Would you 

say… [Read response 
categories] 

No difficulty 1   

Some difficulty  2   

A lot of difficulties 3   

Cannot do at all 4   

Don’t know 98   

Prefer not to say 99   

 

Section 7. Health Access  

Questions Coding Categories SKIP TO Contextualisation 

Please repeat this question for all household members for all age groups 

HACC01 
In the past 3 months, did 

[name] need to see a health 
professional for any reason? 

Yes 1   

Standard questions 
- do not modify 

No 0 
Next 
section 

HACC02 

What was the primary 
reason for seeking care? 

(select the primary reason 
only) 

Illness 1   

Injury 2   

General check-up (not for 
pregnancy) 

3   

Pre/Postnatal check-up 4   

Giving birth 5   

Other (Specify) |_____| 96   

HACC03 

In the past 3 months, did 
[name] receive medical care 
when [name] needed for the 

reason above: [primary 
reason for seeking care]? 

Yes 1 
Next 
section 

Standard questions 
- do not modify 

No 0 HACC04 

HACC04 
Why has [name] been 

unable to access a medical 
care in the past 3 months? 

Health facility too far 1   

Standard questions 
- do not modify 

Medicine or health facility too 
expensive 

2   

No treatment exists/ Not 
necessary 

3   

Don't know where to go 4   

No time 5   

Prefer other options 6   

Health facility does not accept 
new patients 

7   

Don't trust modern medicine 8   

Don't trust doctors 9   
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Administrative/documentation 
issues (certificats, service 
cards etc.) 

10   

Long waiting times 11   

Lack of medical supplies 12 
  

Health facility 
damaged/destroyed 

13 
  

Other (Specify) 96   

 

Section 8a. Educational Attendance    

Questions Coding Categories SKIP TO 
Contextualisatio
n 

This module is asked for all household members from 5 to 24 years old. Respondent of the first part can continue to 
answer if s/he has the required information. It is possible that enumerator can ask for the caretaker of the child (if 

below 18) to have more accurate information. 

EDU01  
Has [name] ever attended 
school?  

Yes  1     Standard 
question - do not 

modify 
No  0  

Next 
section 

EDU02  

Did [name] attend school 
or pre-school at any time 
during current school 
year?  

Yes  1    
Standard 

question - do not 
modify 

No  0  EDU05  

EDU03  
During this/that school 
year, what level is (was) 
[name] attending?   

Early Childhood Education or Pre-
primary  

1     

All response 
options can be 
adapted to 
country context 

Primary  2     

Secondary  3     

Secondary - Technical and 
Vocational Education and Training 
(TVET)  

4     

Post-secondary - Technical and 
Vocational Education and Training 
(TVET)  

5     

Tertiary  6     

Don’t know  98     

EDU04  What type of school?  

Government or public  1    

All response 
options can be 
adapted to 
country context 

UN or NGO (non-governmental 
organization)   

2    

Religious or faith-based 
organization  

3    

Community  4    

Private  5    

Other (specify) [ _ ] 96    
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Don’t know  98    

EDU05  

Why is [name] not 
currently in school? (Do 
not list / select the most 
suitable reason for not 
attending school)  

Cannot afford school-related 
expenses (administrative fees, 
books, uniforms, transportation, 
etc.) 

1    

OPTIONAL FOR 
RMS. 

All response 
options can be 

adapted to 
country context 

The nearest school is too far away 
and/or transportation is not 
available 

2    

School facilities are in poor 
conditions 

3    

The school and its compound are 
not safe 

4    

Teachers and other school staff do 
not treat children with respect 

5    

Teachers are ineffective/not 
adequately trained 

6    

Teachers are often absent 7    

Child/children need to stay home 
to help with 
housework/farm/other work 

8    

No culturally or religiously 
appropriate educational programs 
available 

9    

School not equipped for children 
with special learning needs 

10    

Not interested/ did not like school 11    

Due to age/lack of documents child 
was not admitted 

12    

Experienced 
bullying/discrimination/xenophobia 
from classmates  

13    

School is destroyed 14    

Other (specify) 96    

Prefer not to respond 99    

EDU06  
For how long has [name 
of child] been out of 
school ?  

Less than 1 year  1     

OPTIONAL FOR 
RMS 

1 - 2 years  2     

3 - 5 years  3     

Greater than 5 years  4     
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Section 8b. Community Activities     

This module is asked for all household members from 4 to 17 years old. Respondent of the first part can continue to 
answer if s/he has the required information. It is possible that enumerator can ask for the caretaker of the child to 

have more accurate information. 

COMM01 

Has [name of child] 
participated in sports, 

arts, cultural activities, or 
other after-school 

programmes for children 
outside the home in the 

last month? 

Yes 1   

Standard 
question - do not 

modify 

No 0 
Next 
section 

COMM02 

In the past 30 days, how 
many times did [name of 
child] participate in these 
activities? (Please enter 
98 if the number is 
unknown) 

|__|   

COMM03 

Were they in a physically 
safe area while 

participating in the 
activity? 

Yes  1   

No 0   

Don't know  98    

COMM04 
Were there adults 

supervising the activities? 

Yes 1   

No 0   

Don't know  98    

 
 
 
 

PART 2. Information on the well-being of the household 
Household Questionnaire 

 
Respondent: Select the household head if available. If not, another available adult can be interviewed. As an alternative 

approach, multiple members of the household can be interviewed, with the most knowledgeable respondents providing 

different pieces of information wherever possible. In all cases, please make sure that there is one main respondent for 

the survey.  

 
Now I will ask questions about your shelter and general access to certain services. 
 

Section 1. Shelter Quality  

From DWE01 to SHEL06, please observe. If observation is not possible, you can then confirm with the respondent 

Questions   Coding Categories   SKIP TO   Contextualisation   

DWE01  
What type of dwelling does the household 

live in? Record observation, do not read 
out.  

Apartment  1     
Standard questions 

- do not modify   
House  2     

Tent  3    
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Caravan  4    

Collective Center  5     

Worksite/Unfinished 
Home/ Abandoned 
Building  

6     

Farm Building  7     

School, mosque, 
church or other 
religious building  

8     

Garage, shop, 
workshop, or other 
structure not meant as 
residential space  

9     

Other (Specify)|____|  96     

SHEL01 Please observe if door is lockable? 

Yes 1    

Standard questions 
- do not modify   

No 0    

Not possible to 
observe 

98    

SHEL02 Please observe if windows are lockable? 

Yes 1    

No 0   

Not possible to 
observe 

98   

SHEL03 
Please observe if shelter collapsed or 

partially collapsed? 

Yes 1    

No 0    

Not possible to 
observe 

98   

SHEL04 Please observe if the roof is damaged? 

Yes 1    

No 0    

Not possible to 
observe 

98    

SHEL05 
 Please observe if windows/doors are 

sealed to natural elements ? 

Yes 1    

No 0   

Not possible to 
observe 

98   

SHEL06 
Please observe if there is a leakage 

/rotennes in the walls / floors? 

Yes 1    

No 0    

Not possible to 
observe 

98   

RISK01 
In the last 12 months, has your 

neighbourhood experienced flooding for 
more than 7 consecutive days?  

Yes  1     

Standard questions 
- do not modify   No  0    

RISK02 Yes 1    
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Are there any known landmines or 
unexploded ordnance reported in your 

neighbourhood's vicinity? 

No 0    
Standard questions 

- do not modify   I don't know 96    

DWE05 

 How many separate rooms do the 
members of your household occupy? (DO 
NOT COUNT BATHROOMS, TOILETS, 
STORE-ROOMS, OR GARAGE) 

|_____| 
Standard questions 

- do not modify   

 

Section 2. Land and Housing Rights 

Questions Coding Categories SKIP TO Contextualisation 

filter_camp 
To Enumerator: Does 

this household live in a 
camp? 

Yes 1   
Standard questions - 
do not modify   No 0   

DWE06_land 
Who owns the land that 

you currently live in? 

Respondent or another 
HH member 

1   

Response options 
can be adapted 

Unrelated Person 2   

Friend Or Relative 3   

Ngo/Non-Religious 
Charity 

4   

Government Agency Or 
Municipality 

5   

UNHCR 6   

Religious Organization/ 
Charity 

7   

Foreign Government 8   

Unowned/Squatting 9   

Other (Specify) |____| 96   

Don't know 98   

Prefer not to respond 99   

DWE06a_land 

Do you have official 
documentation (legally, 

customarily or 
otherwise recognized 

by relevant authorities) 
for who owns the land 

that your current 
dwelling is built on?  

Yes 1   

Standard questions - 
do not modify   

No 0 DWE06_housing 

Don't know 96   

DWE07_land 
What type of 

documents does your 
household have for the 

Title deed 1   

Response options 
can be adapted 

Certificate of customary 
ownership  

2   

Certificate of occupancy   3   
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land you currently live 
in?    

Certificate of hereditary 
acquisition listed in 
registry  

4   

Rental contract   5   

Lease registered 6   

Other (Specify) |_____| 96   

DWE06_housing 
Who owns the housing 
that you currently live 

in? 

Respondent or another 
HH member 

1   

Response options 
can be adapted 

Unrelated Person 2   

Friend Or Relative 3   

Ngo/Non-Religious 
Charity 

4   

Government Agency Or 
Municipality 

5   

UNHCR 6   

Religious Organization/ 
Charity 

7   

Foreign Government 8   

Unowned/Squatting 9   

Other (Specify) |____| 96   

Don't know 98   

Prefer not to respond 99   

DWE06a_housing 

Do you have official 
documentation (legally, 

customarily or 
otherwise recognized 

by relevant authorities) 
for who owns the 

housing?  

Yes 1   

Standard questions - 
do not modify   

No 0 DWE08 

Don't know 96   

DWE07_housing 

What type of 
documents does your 

household have for the 
housing you currently 

live in?    

Title deed 1   

Response options 
can be adapted 

Certificate of customary 
ownership  

2   

Certificate of occupancy   3   

Certificate of hereditary 
acquisition listed in 
registry  

4   

Rental contract   5   

Lease registered 6   

Other (Specify) |_____| 96   

DWE08 
Does your household 
pay any rent?                                                                          

Yes 1   Standard questions - 
do not modify   No 0 DWE011 

DWE09 
Can your household 

generally afford to pay 

Always 1   Standard questions - 
do not modify   Often 2   
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the rent without any 
major financial 

distress?  

Sometimes 3   

Never 4   

DWE10 

In the next 12 months, 
how likely or unlikely is 
it that you could lose 

your right to this 
housing and/or land, 

against your will? 

Very unlikely 1   

Standard questions - 
do not modify   

Somewhat unlikely 2   

Somewhat likely 3   

Very likely 4   

Don't Know 99   

 

Section 3. Availability of Basic Services 

Questions Coding Categories    SKIP TO Contextualisation  

COOK01  

Is any food or drink 
consumed by household 

members cooked or 
prepared at the 

household dwelling 
using a cookstove, fire, 

or another cooking 
device?  

Yes  1     

Standard 
questions - do not 
modify   

No  0  LIGHT01 

COOK02  

What does this 
household use for 

cooking most of the 
time, including cooking 

food, making tea/coffee, 
boiling drinking water? 

Please tell me the 
cookstove or device that 

is used most of the 
time.  

Solar cooker (thermal 
energy from the sun, 
not solar panels)  

1    LIGHT01 

Standard 
questions - do not 

modify   

Electric stove  2    LIGHT01 

Piped natural gas 
stove  

3    LIGHT01 

Biogas stove  4    LIGHT01 

Liquefied petroleum 
gas (LPG)/ cooking gas 
stove  

5    LIGHT01 

Manufactured solid 
fuel stove  

6 COOK03 

Traditional solid fuel 
stove (non-
manufactured)  

7 COOK03 

Moveable firepan  8 COOK03 

Three stone 
stove/open fire  

9 COOK03 

Liquid fuel stove  10  COOK03 

Other, specify|____|  96  COOK03 

COOK03  

What type of fuel or 
energy source does this 
household use most of 

the time in this 

Alcohol/ethanol  1     
Standard 

questions - do not 
modify   

Gasoline/diesel (not in 
generator)  

2     

Kerosene/paraffin  3     
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cookstove or device for 
cooking food, making 

tea/coffee, and boiling 
drinking water?  

Coal/lignite 
unprocessed  

4     

Coal/lignite 
briquettes/pellets  

5     

Charcoal unprocessed  6     

Charcoal 
briquettes/pellets  

7     

Wood  8     

Agricultural or crop 
residue/grass/ straw/ 
shrubs/ corn cobs  

9     

Animal waste/dung  10     

Processed biomass 
pellets/briquettes  

11     

Woodchips  12     

Garbage/plastic  13     

Sawdust  14     

Other, specify 
|_____|  

96     

LIGHT01    
Does this household use 
anything for lighting?    

Yes    1         Standard 
questions - do not 

modify   
No    0    LIGHT03  

LIGHT02 

What does this 
household use most of 
the time as energy for 
lighting, or as a light 

source?    

Electricity (including 
solar mini-grids, hybrid 
mini-grids and national 
grids)    

1       

Standard 
questions - do not 
modify   

Solar home system    2       

Solar-powered lantern 
or flashlight    

3       

Rechargeable 
flashlight, mobile, 
torch or lantern    

4       

Battery powered 
flashlight, torch or 
lantern    

5       

Biogas lamp    6       

LPG lamp    7       

Gasoline lamp    8       

Kerosene or paraffin 
lamp    

9       

Oil lamp    10       

Candle    11       

Open fire    12       
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Other, specify 
|_____|    

96       

LIGHT03 

What source of 
electricity is used most 

of the time in this 
household?   

No electricity in 
household  

0  Next section 

Standard 
questions - do not 
modify   

National grid 
connection from 
(Company)  

1       

Local mini grid  2       

Solar home system    3       

Solar lantern  4       

Electric generator  5       

Rechargeable battery  6       

Dry cell battery / torch  7       

Other, specify 
|_____|    

96       

LIGHT04 

Which of the following 
appliances are powered 
using this household's 
[source of electricity 

selected above]?  

Mobile phone charger  0       

Standard 
questions - do not 
modify   

Radio  1       

Television  2       

Fan  3       

Refrigerator  4       

Electric iron  5       

Cooking device  6       

Other, specify 
|_____|    

96       

LIGHT05 

In the last 7 days, how 
many hours of 
electricity were 

available each day on 
average from [source of 

electricity selected 
above] ? 

Hours (23 Hours max)  |___|  

Standard 
questions - do not 
modify   

Minutes (59 min max)  |___|  

It's always available 
(24 hours)  

1  Next section 

Do not know / unsure  96  Next section 

LIGHT06 

In the last 7 days, how 
many hours of 
electricity were 

available each evening 
from 6:00pm to 

10:00pm on average 
from [source of 

electricity selected 
above] ? 

Hours (4 Hours max)  |___|  

Standard 
questions - do not 
modify   

Minutes (59 min max)  |___|  

Do not know / unsure  96  

DWA01 

What is the MAIN 
source of drinking water 

for this household?                 
PROBE:   Most 

Piped Into Dwelling 1 DWA04 
Standard 

questions - do not 
modify   

Piped Into Yard/Plot 2 DWA04 

Piped To Neighbor 3 DWA03 

Public Tap/Standpipe 4   
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frequently used source 
throughout the year, 

Even if not currently in 
use. 

Tube Well/Borehole 5   

Protected Dug Well 6   

Unprotected Dug Well 7   

Protected Spring 8   

Unprotected Spring 9   

Rainwater Collection 10   

Tanker Truck/Water 
Vendor 

11   

Cart With Small 
Tank/Drum 

12   

Surface Water (River, 
Stream, Pond, Dam, 
Canal) 

13   

Bottled Water 14 DWA04 

Sachet Water 15 DWA04 

Water Kiosk 16   

Other (Specify) 96   

Don't Know 98 DWA04 

DWA02 
Where is this [source] 

located? 

In Own Dwelling 1 DWA04 

Standard 
questions - do not 

modify   

In Own Yard/Plot 2 DWA04 

Elsewhere 3   

DWA03 

How long does it take to 
go there, get water, and 

come back, including 
waiting time? 

Interviewer: 98 for time 
if unknown 

Hour |___| 

Minutes |___| 

DWA04 

In the last 30 days, has 
there been any time 

when your household 
did not have sufficient 
quantities of drinking 
water when needed? 

Yes 1   

No 0   

TOI01 

What is the MAIN type 
of toilet facility used by 

your household?                       
If ‘Flush’ or ‘Pour flush’, 

probe: Where does it 
flush to? If not possible 

to determine, ask 
permission to observe 

the facility. 

Flush/pour flush to the 
piped sewer system 

1 TOI04 

Standard 
questions - do not 
modify   

Flush/pour-flush to 
septic tank 

2   

Flush/pour-flush to pit 
latrine 

3   

Flush/pour-flush to 
open drain 

4 TOI04 

Flush/pour-flush to 
don't know where 

5 TOI04 
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Ventilated improved 
pit latrine 

6   

Pit latrine with slab 7   

Pit latrine without 
slab/open pit 

8   

Composting toilet 9   

Bucket 10   

Hanging toilet/hanging 
latrine 

11 TOI04 

No facility/bush/field 12 Next section 

Other (Specify) 
|_____| 

96 TOI04 

TOI02 

Has your toilet ever 
been emptied? 

Probe: Was it removed 
by a service provider?  

Yes, emptied 1 TOI03 
Standard 
questions - do not 
modify   

No, never emptied 2 TOI04 

Don't know 98 TOI04 

TOI03 

The last time it was 
emptied, where were 
the contents emptied 

to?            

Removed by a service 
provider to a 
treatment plant 

1   

Standard 
questions - do not 
modify   

Removed by a service 
provider and buried in 
a covered pit 

2   

Removed by a service 
provider to don’t know 
where 

3   

Emptied by household 
and buried in a 
covered pit 

4   

Emptied by household 
to uncovered pit, open 
ground, water body, or 
elsewhere 

5   

Other (specify) 96   

Don’t know 98   

TOI04 
Where is this toilet 

facility located?                                                        

In Own Dwelling 1   Standard 
questions - do not 
modify   

In Own Yard/Plot 2   

Elsewhere 3  TOI04 

TOI05 
Does your household 
share this facility with 

other households? 

Yes 1   
Standard 
questions - do not 
modify   

No 0   
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Section 4. Availability of Health Services 

Questions Coding Categories SKIP TO Contextualisation 

BIR01 

If any child <2 In addition 
to [name of children 

under 2] , was there any 
live birth in this 

household in the past 2 
years? (include live births 

with subsequent child 
death) 

Yes 1   Standard 
questions - do 
not modify  

No 0    

BIR02 

If no child < 2 Was there 
any live birth in this 

household in the past 2 
years? 

Yes 1   Standard 
questions - do 
not modify 

 

No 0 HEA01  

BIR03 

Who assisted with the 
delivery of the latest 

child born alive? Probe 
for the type of person 

assisting and record all 
answers given. 

Health professional 1   

Standard 
questions - do 
not modify 

 

Doctor 2    

Nurse/midwife 3    

Traditional birth 
attendant 

4    

Community health 
worker 

5    

Relative/friend 6    

Other (specify) 96    

Don't know  98    

BIR04 

Where did the birth take 
place for the latest child 

born alive? Probe to 
identify the type of place. 

Respondent’s home 1   
Standard 
questions - do 
not modify 

 

Public sector 2    

Private sector 3    

Other, specify 96    

HEA01 
When anyone in your 

household is sick, where 
do they go to seek care? 

NGO facility (charity, 
faith-based 
organization) 

1   

Response options 
can be 
contextualised 

 

UNHCR Health Partner 
(Caritas, Save the 
Children) 

2    

Public Clinics / 
Hospitals 

3    

Private Clinics / 
Hospitals 

4    

Pharmacy 5    

Other, specify |_____| 96    

Don't know  98 SPF01  

HEA02 
By walk 1    

Private car 2    
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How do you reach this 
facility if you need to 

seek care? 

Public transport (bus, 
boat) 

3   
Response options 
can be 
contextualised 

 

Other, specify |_____| 96    

HEA03 

How long does it take to 
go there when you use 
the mode of transport 

that you mentioned 
above? (minutes ONLY) 

|_____| 
Standard 
questions - do 
not modify 

 

 

Section 4. Availability of Health Services 

Questions Coding Categories SKIP TO Contextualisation 

BIR01 

If any child <2 In addition 
to [name of children under 

2] , was there any live 
birth in this household in 
the past 2 years? (include 

live births with subsequent 
child death) 

Yes 1   

Standard 
questions - do not 
modify 

 

No 0    

BIR02 

If no child < 2 Was there 
any live birth in this 

household in the past 2 
years? 

Yes 1   
Standard 
questions - do not 
modify 

 

No 0 HEA01  

BIR03 

Who assisted with the 
delivery of the latest child 
born alive? Probe for the 
type of person assisting 
and record all answers 

given. 

Health 
professional 

1   

Standard 
questions - do not 
modify 

 

Doctor 2    

Nurse/midwife 3    

Traditional birth 
attendant 

4    

Community 
health worker 

5    

Relative/friend 6    

Other (specify) 96    

Don't know  98    

BIR04 

Where did the birth take 
place for the latest child 

born alive? Probe to 
identify the type of place. 

Respondent’s 
home 

1   
Standard 
questions - do not 
modify 

 

Public sector 2    

Private sector 3    

Other, specify 96    

HEA01 
When anyone in your 

household is sick, where 
do they go to seek care? 

NGO facility 
(charity, faith-
based 
organization) 

1   
Response options 
can be 
contextualised 
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UNHCR Health 
Partner (Caritas, 
Save the 
Children) 

2    

Public Clinics / 
Hospitals 

3    

Private Clinics / 
Hospitals 

4    

Pharmacy 5    

Other, specify 
|_____| 

96    

Don't know  98 SPF01  

HEA02 
How do you reach this 

facility if you need to seek 
care? 

By walk 1   

Response options 
can be 
contextualised 

 

Private car 2    

Public transport 
(bus, boat) 

3    

Other, specify 
|_____| 

96    

HEA03 

How long does it take to 
go there when you use the 

mode of transport that 
you mentioned above? 

(minutes ONLY) 

|_____| 
Standard 
questions - do not 
modify 

 

 

Section 5. Social Protection 

Questions Coding Categories SKIP TO Contextualisation 

SPF01 

In the last 12 months , 
have you are any 

member of your HH 
received any benefit or 

service from [host 
county] national or local 

government  ? If yes , 
which one(s) ? ( Yes=1/ 

No=0 / DK=98)  

Social assistance 

Cash / in-kind 
transfers 

|__| 

Compulsory 
modification in 

consultation with 
country operation 

Social Protection focal 
points and/or MFT; to 

insert the names of  
government social 

protection 
programmes 

School feeding |__| 

Public works |__| 

Subsidies / fee 
waivers 

|__| 

Social insurance 

Unemployment 
benefits 

|__| 

Health insurance |__| 

Old age pension |__| 

Crop / livestock 
insurance 

|__| 

Social services 

Social work (child 
protection, 
disability, old 
persons, GBV)  

|__| 

Family support |__| 
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Psychosocial 
support 

|__| 

Labour market 
policies 

Vocational training |__| 

Job search services |__| 

Wage subsidies |__| 

Improvements of 
land tenure 
security  

|__| 

 
 
 
 

PART 3. Individual Level Questionnaire  
 
Respondent: A random adult among all those on the household roster is interviewed (Kobo form is already coded that 
selects the sampled adult person in the household automatically) 
 
Contextualisation: Individual level questions for sampled adult who is above 18 (15-17 can also be included to be a 
sampled adult depending on the context) 
 

Section 0. Selection of a random adult 

There are a total of [number of adults] adult members and we selected randomly amongst these members. The below 
questions will be answered by  [randomly selected adult] 

Questions Coding Categories   SKIP TO Contextualisation 

random_present 

Is [randomly 
selected adult] is 

available and 
present right now? 

Available, ready to be 
interviewed 

1 
ran_available 

Standard 
questions - do 

not modify 

Refused to be 
interviewed 

2 
random_present_2 

Short term 
unavailable 

3 
ran_short 

Long-term away, non-
contact 

4 
random_present_2 

Physical or mental 
barrier 

5 
random_present_2 

Language barrier 6 random_present_2 

random_available 
The selected respondent is available please go 

ahead with the questions below. Next section  

random_short 
Please continue survey when [randomly selected 

adult] becomes available. Next section  

 
To enumerator: Kindly ask to be alone with the respondent of this section before you start the module  

ENUMERATOR: [randomly selected adult] is not available, now, please check the availabiliy of  [randomly selected adult2]  
Questions Coding Categories   SKIP TO Contextualisation 
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random_present_2 

Is [randomly 
selected adult_2] is 

available and 
present right now? 

Available, ready to be 
interviewed 

1 
ran_available 

Standard 
questions - do 

not modify 

Refused to be 
interviewed 

2 
ran_notavailable 

Short term 
unavailable 

3 
ran_short 

Long-term away, non-
contact 

4 
ran_notavailable 

Physical or mental 
barrier 

5 
ran_notavailable 

Language barrier 6 ran_notavailable 

random_available_2 
The selected respondent is available please go 

ahead with the questions below.   

random_short_2 
Please continue survey when [randomly selected 

adult_2] becomes available.   

random_notavailable 

[randomly selected adult_2] is not available, now, 
please continue with the current respondent who 

responded previous sections.   

To enumerator: Kindly ask to be alone with the respondent of this section before you start the module 

name_respondent_individual 

TO ENUMERATOR: Who is the respondent for 
this section based on the availabiltiy and 

selection above? 
SELECT names (coded in KoBO) 

 

Section 1.  Unemployment and Income 

Questions Coding Categories SKIP TO Contextualisation 

EDU01_random 
What is the highest level of 

education of [name]? 

No formal education 0   

Standard questions - do 
not modify 

Informal schooling only 1   

Less than primary 
education 

2   

Primary school completed 3   

Lower secondary school 
completed 

4   

Upper secondary school 
completed 

5   

Post-secondary non-
tertiary education 

6   

Bachelor/equivalent 
degree completed 

8   

Masters/equivalent 
degree or above 

9   

Don’t know 98   

Prefer not to respond 99   
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UNEM01-UNEM10 questions are only asked to 18 to 64, however, it is possible to add 65 and above. 

UNEM01 

During the past 7 days, did 
[name] work for someone 

else for pay, for one or 
more hours?  

Yes 1 INC01 
Standard questions - do 

not modify No 0   

UNEM02 

During the past 7 days, did 
[name] run or do any kind 

of business, farming, or 
other activity to generate 

income? 

Yes 1 UNEM07 

Standard questions - do 
not modify No 0   

UNEM03 
During the past 7 days, did 

[name] help in a family 
business or farm? 

Yes 1 UNEM07 
Standard questions - do 

not modify No 0   

UNEM04 

Even though [name] did 
not work, during the past 7 

days, did he/she have a 
paid job from which he/she 

was temporarily absent?  

Yes 1 INC01 

Standard questions - do 
not modify No 0   

UNEM05 

Even though [name] did 
not work, during the past 7 

days, did he/she have a 
business or a helper job in 

a family business/farm 
from which he/she was 

temporarily absent?  

Yes 1 UNEM06 

Standard questions - do 
not modify No 0   

UNEM06 
Was this work that [name] 

mentioned in...? 

Farming or rearing farm 
animals 

1 UNEM08 
Standard questions - do 

not modify Fishing or fish farming 2 UNEM08 

None of the above 3 UNEM09 

UNEM07 
Last week, did [name] do 

any work in…? 

Farming or rearing farm 
animals 

1   
Standard questions - do 

not modify Fishing or fish farming 2   

None of the above 3 INC01 

UNEM08 
Thinking about this work, 

are the products 
intended...? 

Only for sale 1   

Standard questions - do 
not modify 

Mainly for sale 2   

Only for family use 3   

Mainly for family use 4   

UNEM09 

During the last 30 days, did 
[name] do anything to find 
a paid job or try to start a 

business? 

Yes 1   
Standard questions - do 

not modify No 0 INC01 

UNEM10 
Could [name] start working 

within the next 14 days? 

Yes 1   Standard questions - do 
not modify No 0   

INC01 
Compared to this time last 

year, has your income 
Increased compared to 
previous year 

1   
Standard questions - do 

not modify 
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increased, remained the 
same, or decreased? 

Been the same compared 
to previous year 

2   

Decreased compared to 
previous year 

3   

Don't know  98   

INC02 

Compared to last year at 
this time, do you feel you 

can afford more things, the 
same, or fewer things in 

terms of goods and 
services? 

More  1   

Standard questions - do 
not modify 

The same  2   

Fewer  3   

Don't know  98   

BANK01 

Do you, either by yourself 
or together with someone 

else, currently have an 
account at a bank or 

another type of formal 
financial institution in the 
[country of enumeration]? 

Yes 1   

Standard questions - do 
not modify No 0 BANK04 

BANK02 

Do you, personally, have 
a/an [local terminology for 
ATM/debit card] in [country 

of enumeration]? 

Yes 1   
Standard questions - only 
adapt the terminology for 

ATM/debit card 
No 0 BANK04 

BANK03 

Is this [local terminology 
for ATM/debit card] 

connected to an account 
with your name on it in 

[country of enumeration]? 

Yes 1   
Standard questions - only 
adapt the terminology for 

ATM/debit card 
No 0   

BANK04 

In the past 12 months, 
have you used a mobile 

phone to make payments, 
to buy things, or to send or 

receive money? 

Yes 1   

Standard questions - do 
not modify No 0   

BANK05 

In the past 12 months, 
have you, personally, used 
a mobile phone to make 

payments, to buy things, or 
to send or receive money 

using a service such as 
[local example of mobile 

money from GSMA 
database, like M-PESA]? 

Yes 1   

Standard questions - only 
adapt the terminology for 
mobile money payments 

No 0   
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Section 2. Perceptions on safety and gender-based violence 

If possible, make sure the respondent is alone when replying to these questions, given their sensitivities 

Questions Coding Categories SKIP TO Contextualisation 

SAF01 
How safe does [name] feel 

walking alone in your 
neighbourhood after dark? 

Very safe 1   Standard 
questions - do 

not modify 
Safe 2   

I  will now ask you a few questions about gender-based violence in your communities. This refers to all types of violence 
against women and girls as well as sexual violence against men and boys 

GBV01 

If someone in your 
community experienced 

gender-based violence and 
asked for your help, would 
you know where they could 
access the following services 

(Yes=1/ No=0 / Don't 
know=98) (Do not read the 
available options. Select the 
most suitable options based 
on the respondent's answer)  

Health services |__|   

Response options 
can be adapted 
based on the 
availability of 
GBV services in 
the country 

Psycho-social services |__|   

Safety and security 
services? (Police, safe 
shelters) 

|__|   

Legal assistance |__|   

VAW_pre 

Enumerator (DO NOT READ 
OUT): Register the presence 

of others at this point 
(Present and listening=1 / 

Present not listening=2/ Not 
present=3) 

Children below 10 |__|   

Standard 
questions - do 
not modify 

Husband / Wife |__|   

Other males |__|   

Other females |__|   

It seems like there are some household members present. Please make sure that the respondent is alone you 
*BEFORE* continue with the following section 

gbv_screen 
Is [name] comfortable 

discussing a scenario related 
to domestic violence? 

Yes 1 VAW01 Standard 
questions - do 
not modify 

No 0 End survey 

VAW01 

Sometimes a husband is 
annoyed or angered by things 

that his wife does. In your 
opinion, is a husband justified 
in hitting or beating his wife in 

the following situations: 
(Yes=1/ No=0 / Prefer not to 

respond=99) 

If she goes out 
without telling him? 

|__|   

Standard 
questions - do 
not modify 

If she neglects the 
children? 

|__|   

If she argues with 
him? 

|__|   

If she refuses to have 
sex with him? 

|__|   

If she burns the food? |__|   
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END 
Respondent: Enumerator 
 

End Survey 

Questions Coding Categories   SKIP TO 

INTERVIEWER CONFIRM THAT ALL QUESTIONS HAVE BEEN ANSWERED. 

READ OUT: That's it for now. Thank you very much for answering all questions and helping us to 
understand the current situation in your community.  

ASK TO THE 
RESPONDENT: Do 
you agree to take 

part in future surveys 
? 

Yes 1   

No 0   

PHONE 
Enumerator: Please not the phone number of the 

respondent if h/she confirmed participating in future 
surveys 

  

Enumerator: What is 
the result of the 

interview? 

Complete 1   

Partially complete 2   

Not complete 3   

Enumerator: Who 
was the main 
respondent? 

[ ______ }   

Enumerator: DO YOU 
HAVE ANY NOTES 

THAT ARE RELEVANT 
WHEN CALLING THIS 
HOUSEHOLD IN THE 
FUTURE OR ABOUT 

THIS SURVEY? 

Yes 1   

No 0 End Survey 

Enumerator: Please 
enter any comments 
that you might have  

[ ______ } End Survey 

 
 
 
Thank you for your participation! 


