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The essential elements of an integration program 
 
Integration program 
component   

Essential elements  Priority planning activities:  
Think about  

 
Placement  

✓ advance selection and development 
of placement communities. 

 

✓ specific selection criteria giving priority to employment, 
housing and established NGOs. 

✓ advance preparation of communities with limited prior 
experience of culturally diverse migration. 

Reception  ✓ arrangements for meeting resettled 
refugees on arrival. 

✓ initial accommodation. 
 

✓ engaging local NGOs. 

Case management  ✓ systems and resources for assessing 
the need for and providing early 
settlement support. 
 

✓ engaging local NGOs and other constituencies (e.g. 
faith-based communities, human rights groups). 

Income support  ✓ financial assistance to meet 
household establishment costs and 
income support prior to paid 
employment being secured.  

 

✓ defining expectations of economic self-reliance.  
✓ securing funding from external sources in the 

establishment phases if required.  
✓ long term planning to meet costs within state resources. 

Language assistance ✓ interpreters, translators, bilingual 
workers and volunteers. 

 

✓ in the early phases of the program, making selection 
decisions which maximise language compatibility 
between refugees and languages spoken in the 
receiving country.  

✓ assessing local resources (government and 
community). 

Language training  ✓ language instruction for children and 
adults. 

✓ education for school-aged children 
and young people. 

 

✓ developing a long term plan for the development of 
language training programs.  

✓ early contact with educational authorities to ensure 
appropriate arrangements are made for school-aged 
children and young people. 
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Orientation ✓ pre-arrival orientation and 
preparation of written material. 

✓ post arrival orientation. 
 

✓ pre-arrival orientation to inform candidates for 
resettlement about the receiving country and its 
resettlement program and ensure that they understand 
that they are being offered permanent resettlement. 

 

Housing ✓ longer term housing. 
 

✓ early contact with public housing authorities and the 
private sector, to ensure the availability of housing in 
advance of refugee arrivals to avoid prolonged periods 
in reception accommodation. 

 

Employment and 
training 

✓ employment placement assistance. 
 

✓ strategies for promoting early employment as these will 
be important in countries with limited capacity to offer 
income support.  

 

Health ✓ health care on arrival and 
arrangements for ongoing care. 

 

✓ identification of local healthcare providers with 
appropriate expertise. 

 

Welcoming and 
inclusive societies   

 

✓ provision for issuing entry visas, 
travel and identity documents and 
permanent residence status for those 
offered resettlement. 

✓ a media strategy. 
 

✓ preparing materials and protocols for responding to the 
media in advance of first arrivals. 

 

 


