


A real-time implementation monitoring tool
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Both UNHCR and partners can raise an appreciation or recommendation. 
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The Inspector Administrator carries out the following steps to assign Field Module 
roles:

1. Click on ‘Field’ and select ‘Setting.’

2. Select “Field Directory,” and in the dropdown menu find “Your Organization” and 
“Organizations you work with.”

3. Select “Your organization” for all UNHCR Field users and select “Organizations you 
work with” when reviewing partner current roles.

4. To add a user, click “Add User,” type the name in the search field, then select the 
correct name.

5. Assign the appropriate user role and click ‘Save.’

For UNHCR, see UNHCR Project Creation and Partner Onboarding and Partner 
Onboarding Handout for more details.

For partners, see Partner On-Boarding Hand-Out, for more details.

https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/prog-hub/system_support/proms/proms-end-user-kit/phase-1/Project%20Creation%20and%20Partner%20On%20-%20Boarding.pdf
https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/prog-hub/system_support/proms/proms-end-user-kit/phase-1/20230927_Partner%20On-Boarding%20Hand-Out.v0.3.pdf
https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/prog-hub/system_support/proms/proms-end-user-kit/phase-1/20230927_Partner%20On-Boarding%20Hand-Out.v0.3.pdf
https://supportcso.unpartnerportal.org/hc/en-us/article_attachments/19279818789783


Field - Issues and Inspections (aconex.com)

Click on link to access video on “How to navigate the FIELD MODULE”
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https://help.aconex.com/en/aconex/our-main-application/using-aconex/field
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Option 2

1

2

•

•

3

4

5




	Slide 1
	Slide 2: PROMS Field/Issues
	Slide 3: Implementation monitoring
	Slide 4: PROMS Field/Issue
	Slide 5: Identifying an appreciation or recommendation
	Slide 6: Role assignment for PROMS Field module
	Slide 7: Assigning Field Module roles in Aconex by UNHCR Operations and Partners
	Slide 8
	Slide 9: Initiates and assigns Field/Issues
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19: Monitoring the Status of Field/Issues
	Slide 20: Generating Field/Issue Reports
	Slide 21: Generating Field Issue Reports
	Slide 22

