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We are delighted to welcome you to the first edition of the UNHCR Partner Bulletin—
your gateway to timely updates, practical resources, learning opportunities and 

guidance to support effective partnership delivery. Through each edition, we aim to 
keep you informed, connected and equipped with the knowledge and tools that matter 

most to your work. 

 

 

 

Topic Learn More     Check it out: 

       Explore the 
UNHCR 
Programme 
Partner Hub 

 

The UNHCR Programme Partner Hub is for 
organizations partnering with UNHCR. It brings 
together key guidance, resources and learning 
opportunities to support effective programme 
delivery. 

  Link 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2FTKP7VCYbZZ&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864718920%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=08WUTrAAo%2FV6nBYHAmIdHwvNGq41wiZ%2F2qMr1ok0I5A%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2F&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864736539%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OgOC9g4OJ%2BeQXGx7mHJkGHI4S7rE8VBQNoUqZj0%2FSQ4%3D&reserved=0


       Learn 
through partner 
webinars and 
information 
sessions 

 

Stay informed about UNHCR policies, 
procedures, tools and operational priorities 
through the Partner Hub’s webinars and 
information sessions page. Partners can find 
details of upcoming learning events, as well as 
recordings, presentations and supporting 
resources from previous sessions. 

  Link 

       Consult the 
Programme 
Handbook for 
Partners 

 

The UNHCR Programme Handbook for 
Partners provides practical guidance on how 
UNHCR programmes and partnerships are 
planned, designed, implemented, monitored, 
adjusted and reported. The handbook also 
explains relevant processes, responsibilities 
and good practices for both UNHCR and 
partners throughout the programme cycle. 

  Link 

 

 

 

Topic Learn More     Check it out: 

    Register your 
organization in 
Aconex for 2027 
agreements 

Do you know already if a new agreement will 
be in place for 2027? Aconex is UNHCR’s 
platform for exchanging and managing 
partnership documentation. Organizations 
that are not yet registered should initiate 
their registration early to avoid delays when 
accessing partnership agreements and 
related documents. Want to learn how to 
register your Organization or recover lost 
access? Complete the process before the 1st 
of November 2026. 

  Registration 
Guide 
(EN,FR,SP,AR) 

 

🔗Aconex 
Support Library 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2Fwebinars-and-information-sessions&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864749363%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3t%2Bf8SLeXfL3z%2FSalNmz9D4JYed6RsICQaNkQHyxe6Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2Funhcr-programme-handbook-partners&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864760805%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IDwbjI5GWxh40fMU%2BKp%2B67VTuAM4CYdXDdgZz%2B5EDvU%3D&reserved=0
https://www.unhcr.org/handbooks/programme-partnerhub/resources/end-end-aconex-registration-partners
https://www.unhcr.org/handbooks/programme-partnerhub/resources/end-end-aconex-registration-partners
https://www.unhcr.org/handbooks/programme-partnerhub/resources/end-end-aconex-registration-partners
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.aconex.com%2F&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864770861%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lkulBFgx39bSJ4GrdE8vUE0HiyPLWCqW4rc92TP7DKg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.aconex.com%2F&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864770861%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lkulBFgx39bSJ4GrdE8vUE0HiyPLWCqW4rc92TP7DKg%3D&reserved=0


    Keep your 
UNPP Profile 
Updated 

 

Stay informed about UNHCR policies, 
procedures, tools and operational priorities 
through the Partner Hub’s webinars and 
information sessions page. Partners can find 
details of upcoming learning events, as well 
as recordings, presentations and supporting 
resources from previous sessions. 

  Link 

 

 

 

Topic Learn More     Check it out: 

       Updated 
UNHCR 
Programme 
Glossary 

 

The UNHCR Programme Glossary for 
Partners has been updated: 

 

    New and revised terms to support 
consistent use and understanding of 
programme terminology. 

   Clickable hyperlinks for easier navigation 
throughout the document. 

 

   Programme 
Glossary for 
Partners – 
available on the 
Partner Hub 

 

 

 

 

Upcoming Learning Opportunities 

Date Event Time    Register to 
attend: 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unpartnerportal.org%2Flanding%2F&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864781629%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cnDpG7ibdF8stkkJb1A7lbv%2B41hQnQWYHlDAvYLzu1k%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2Fresources%2Funhcr-programme-glossary-list-partners&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864793063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apmpmUStczpS7RHRHZhUyGY%2BYCXHfQOfAEgcteD3Rf4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2Fresources%2Funhcr-programme-glossary-list-partners&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864793063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apmpmUStczpS7RHRHZhUyGY%2BYCXHfQOfAEgcteD3Rf4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2Fresources%2Funhcr-programme-glossary-list-partners&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864793063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apmpmUStczpS7RHRHZhUyGY%2BYCXHfQOfAEgcteD3Rf4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fhandbooks%2Fprogramme-partnerhub%2F&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864803107%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IC6K9v%2F20hYBN%2BVn8Ssvu8t53BonPGkwJkq7kUUOOU4%3D&reserved=0


25th August 
2026 

Getting ready for 2027 
agreements: How to register you 
Organization in Aconex or resolve 
access issues? (EN) 

10h00-11h30 CEST   Link 

25th August 
2026 

Getting ready for 2027 
agreements: How to register you 
Organization in Aconex or resolve 
access issues? (EN) 

14h00-15h30 CEST   Link 

26 août 
2026 

Se préparer aux accords de 
partenariat 2027 : comment 
enregistrer votre organisation 
dans Aconex ou résoudre les 
problèmes d’accès ? (FR) 

11h00–12h30 CEST   Link 

26 de 
agosto de 
2026 

Preparación para los acuerdos de 
colaboración de 2027: ¿cómo 
registrar su organización en 
Aconex o resolver problemas de 
acceso? (ES) 

17h00-18h30  CEST   Link 

 أغسطس 27
2026 

كيفية: 2027 لعام الشراكة لاتفاقيات الاستعداد  
نظام في منظمتكم تسجيل  Aconex معالجة أو  

الوصول مشكلات   (AR) 

10h00-11h30 CEST   Link 

7th 
September 
2026 

Core Aconex skills: Learn how to 
use the Task page, the Document 
Register, the Mail, the reports & 
the insights (EN) 

10h00-12h00 CEST   Link 

7th 
September 
2026 

Core Aconex skills: Learn how to 
use the Task page, the Document 
Register, the Mail, the reports & 
the insights (EN) 

14h00-16h00 CEST   Link 

8 
septembre 
2026 

Compétences essentielles dans 
Aconex : apprenez à utiliser la 
page Tâches, le registre des 

11h00–13h00 CEST   Link 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Faca70b96-a2ad-482c-bb5c-b8bb1900e5bf%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864812716%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r%2FAhnBkxFkAE2x1BhSkafto77XGebh7nd4QvanTw%2Fzw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F03a5cb10-19fd-4adf-9c94-f8cf3aca3f9f%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864822102%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F%2FhjaX%2B7jxXTR8RkkbAM%2Fi0507Jk6arwqsgRJcqjfR0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fb009ff56-3bfa-4d39-a703-b8d0501e41d5%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864831705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=u8Xil71GLORNXPuw7qoxs6OVOG5jeB%2FRoJ9NdkKYclg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F89cbd8bb-8171-4c81-87a9-9576c5ea957c%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864841763%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BZ8AHuBk8%2FO4BrY6%2Bm%2FgYrETvDf3W4X%2Bo8SvTnAcQ4w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F2b3fe5b3-cc13-4dfc-9e7d-563c71a93741%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864851102%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QgXfiZg%2BHgDYKK71rqoJKoDmMi34suoO52gKEjj4Wus%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F1fb29532-0445-40bc-b3ab-d5bce760441f%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864860058%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QLkEQZsywhy8%2FXViK2Wug6aA0GDZaU6160Yquq1pRzs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F8cbc2739-5231-4e54-8cd2-74cd5257bb73%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864868999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sk5ovxIkK9Y%2BXUwVbc73QhLf29b93%2Fg%2B0Hb1t0U1Tps%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fdc8a8aed-dfee-4ea0-beae-d5148776f9a4%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864878131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UQSgb%2BF7du2vhVDT1NKDbrd6b%2BAgADZHHnucRU%2BuHhQ%3D&reserved=0


documents, la messagerie, les 
rapports et les analyses (FR) 

8 de 
septiembre 
de 2026 

Competencias esenciales de 
Aconex: aprenda a utilizar la 
página de Tareas, el Registro de 
Documentos, el Correo, los 
informes y los análisis (ES) 

17h00-19h00  CEST   Link 

 سبتمبر 9
2026 

في الأساسية المهارات  Aconex: كيفية تعلّم  
المستندات وسجل المهام، صفحة استخدام ، 

والتحليلات  والتقارير، والبريد،  (AR) 

10h00-12h00 CEST   Link 

14th 
September 
2026 

Q&A on partner self-registration in 
Aconex (EN) 

10h00-11h00 CEST   Link 

14th 
September 
2026 

Q&A on partner self-registration in 
Aconex (EN) 

14h00-15h00 CEST   Link 

15 
septembre 
2026 

Session de questions-réponses 
sur l’auto-enregistrement des 
partenaires dans Aconex (FR) 

11h00–12h00 CEST   Link 

15 de 
septiembre 
de 2026 

Sesión de preguntas y respuestas 
sobre el autorregistro de los 
socios en Aconex (ES) 

17h00-18h00  CEST   Link 

 سبتمبر  16
2026 

للشركاء الذاتي التسجيل حول وأجوبة أسئلة جلسة  
نظام في  Aconex (AR) 

10h00-11h00 CEST   Link 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F93c71134-e5be-4687-8d41-88dfd0ef05a8%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864887071%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wtYuq%2FplUrliotlabiD47Nz03I1r9OdMz6IxcAJYXDM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fc281a5c7-7cdb-47c7-890f-d171168236b9%40e5c37981-6664-4134-8a0c-6543d2af80be&data=05%7C02%7Cgaraki%40unhcr.org%7C2059d36efdf448f397ce08deee4cd07d%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C639210210864895993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z8EfWWEO7lF3pYTtqrTaEw5n2kLUSgKzOkTUevHpwzo%3D&reserved=0
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