
 

 

DATE: 08/06/2022 

REQUEST FOR PROPOSAL: No. 2022/ITB/046 

FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR THE SUPPLY OF 

UNHCR Biometrics Hardware 

LOT 1 - Fingerprint Scanner - Thales - DactyScan 84c v.2.  

& 

LOT 2 - Iris Scanner - Iritech -IriShield BK 2021U 

CLOSING DATE AND TIME: 24/06/2023 – 23:59 hrs. CEST 

PLEASE NOTE:  

Submission of bid has been revised as per below: 

 

Bids should be submitted by file upload to eTenderBox, the online bid registration 

tool of UNHCR The eTenderBox can be accessed via the following URL: 

https://etenderbox.unhcr.org    

In order to use eTenderBox, registration on the website is required. This registration is 

exclusively for eTenderBox and does not replace any other registrations for UNHCR 

applications. One Supplier should have only one registered email account in the system. 

Therefore, the Supplier must use only one eTenderBox account for managing its offers to 

UNHCR. In case the password is forgotten, that account cannot be used anymore and new 

registration is required. Registration Guide and User Manual of eTenderBox are available at 

the above URL.  

IMPORTANT: The Technical and Financial offers shall be clearly separated by uploading 

them to the appropriate category in the system. Failure to do so may result in 

disqualification.  

Allowed extensions for files to upload are .doc, .docx, .xls, .xlsx, .rtf, .png, .jpg, .jpeg, .pdf, 

.txt, .zip. .ppt, .pptx, .bmp, .rar, .gif, .tif and .tiff. Executable files (.exe, .bat, .cmd…etc.) 

should not be uploaded. The maximum size limit per file is 10MB. 

 Uploaded files can be amended by the Supplier while the tender is open. The selected files 

for upload are submitted when the ‘Save & Submit’ button is clicked on. Therefore, this 

button has to be clicked before the deadline expires. If done so, the selected files will be 

submitted and uploaded successfully even if the deadline expires during the file upload. It is 

https://etenderbox.unhcr.org/


 

the Supplier’s responsibility to ensure that all files of the final offer are submitted by the 

tender expiration deadline. 

 IMPORTANT: The tender deadline displayed on eTenderBox is always in the user's local 

time zone. Therefore, no further time difference calculation is needed in order to define the 

deadline of the tender. Please always consider the above before submitting your offer and 

make sure that all documents are uploaded and submitted to eTenderBox well before the 

tender deadline. Once the deadline for submission is expired, the bid will be automatically 

closed after which the uploaded files can be reviewed but options for additional upload and 

deletion of previously uploaded files are not available anymore. In order to ensure the safe 

submission of the full and final offer, it is recommended to have all files uploaded well 

before the tender deadline. 

 Deadline: 24/06/2023, 23:59 hrs CET TIME 

 IMPORTANT: Any bid received after this date or sent to another UNHCR address may be 

rejected. UNHCR may, at its discretion, extend the deadline for the submission of bids, by 

notifying all prospective bidders simultaneously.  

IMPORTANT: The Financial offer will only be opened for evaluation if the supplier’s 

technical part of the offer has passed the test and has been accepted by UNHCR as meeting 

the technical specifications. It is your responsibility to verify that all the bid has been 

received properly, including all relevant documents before the deadline.  

UNHCR will not be responsible for locating or securing any information that is not identified 

in the bid. Accordingly, to ensure that sufficient information is available, the bidder shall 

furnish, as part of the bid, any descriptive material such as extracts, descriptions, and other 

necessary information it deems would enhance the comprehension of its offer.All other 

terms and conditions remain unchanged. 

 

 

 

 

Fabrizio Bertora 

Chief of HQ Procurement Section 

DESS Supply Mgmt Service 

UNHCR Global Service Center Budapes 


