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DPSM Structure Division of Programme Support & 
Management (DPSM) 



Emergency Response 



UNHCR Programme Management Cycle 















UNHCR ’s policy is to pursue 
alternatives to camps, whenever 

possible, while ensuring that 
refugees are protected and assisted 

effectively and are able to achieve 
solutions 



UNHCR ’s policy is to 
ensure that cities are 
legitimate places for 
refugees to reside & 

exercise their rights and 
maximised the protection 

space for them 

. 

UNHCR  
POLICY ON PROTECTION & 
SOLUTIONS IN URBAN  AREAS 



Solutions 



Cash-Based Interventions 



Registration & Biometrics 

Information ManagementInformation Management



Information Management 

http://data.unhcr.org/




DPSM Key Initiatives Updates 



For more information: 

• UNHCR Website: www.unhcr.org 

• Global Focus Website: https://globalfocus.unhcr.org 

• UNHCR Information on Emergencies: http://data.unhcr.org 

• UNHCR Alternatives to Camps: www.unhcr.org/pages/54d9c7686.html 

• Urban Good Practices: www.urbangoodpractices.org 

• Solutions Alliance: www.endingdisplacement.org 
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Thank You! 


