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I. GENERAL

1. The Advisory Committee on Administrative and BudggtQuestions has considered the
report entitledBiennial programme budget 2010-2011 of the Office of the United Nations High
Commissioner for Refugees (A/AC.96/1068). The Committee also had before i flollowing
documents:

€) Global strategic priorities (EC/60/SC/INF.2);

(b) Proposal for arevision of the financial rules (EC/60/SC/CRP.24);

(c) Financial report and audited financial statements for the year ended 31 December
2008 and report of the Board of Auditors on the voluntary funds administered by the United Nations
High Commissioner for Refugees (A/64/5/Add.5);*

(d) Measures taken or proposed in response to the recommendations in the report of the
Board of Auditors to the General Assembly on the accounts of the voluntary funds administered by
the United Nations High Commissioner for Refugees for the year ended 31 December 2008
(AJAC.96/1067/Add.1);

(e) Summary report on main risk areas rose in the report of the Board of Auditors on the
accounts for 2008 (EC/60/SC/CRP.20).

2. During its consideration of the reports, the Adws@ommittee met with the Deputy High
Commissioner and other representativdsthe High Commissioner, who provided additional
information and clarification.

3. The Committee also met with representatives ofBbard of Auditors regarding its report

on UNHCR for the year ended 31 December 2008. d¢ramittee further sought advice from the
Board regarding the revised approach for the adopif the International Public Sector Accounting
Standards (IPSAS) by UNHCR and the proposed rewsto the UNHCR Financial Rules. The
comments of the Board on those issues and the raeodations of the Committee are reflected in
sections IV and V below.

[I. PROPOSED BIENNIAL PROGRAMME BUDGET 2010-2011

A. Expenditures for 2008 and revised budget fd¥®0

4, Information with respect to the expenditures foD2@&nd the revised budget for 2009 is
contained in paragraphs 1 to 17, as well as inesalblto Il of the proposed budget. Total

expenditures for 2008 amounted to $1,597,473,3@Dthe revised budget for 2009 amounts to
$2,210,307,500 (A/AC.96/1068, table Il). FigurepEesents the expenditures for 2008, revised
budget for 2009 and the proposed budget for 20110-20y region and headquarters.

! Containing A/AC.96/1064 and A/AC.96/1067
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B. Biennial programme budget 2010-2011

5. The estimated requirements amount to $3,007,200{60@010 and $2,780,000,000 for
2011, respectively. While the budget for field @i®ns represents the totality of the needs
identified through the Global Needs Assessmentgascoudgets for the global programmes and for
Headquarters have been prioritized. Further, tiagbts for 2010 are prepared at a significant level
of detail and the budgets for 2011 are still teameafibid., paras. 109 and 145). UNHCR indicates
that, since the new budget structure varies coradfle from the current one and the estimated
requirements for the Field are comprehensive, tiere direct comparison between the biennial
programme budget for 2008-2009 and the proposethisieprogramme budget for 2010-2011. A
breakdown of the proposed budget for 2010, by regiad by pillar, is provided in figure F. The
estimated distribution of resources by country Bpdjlobal programmes for the period 2008-2011
is provided in table V.

C. New budget structure and presentation

6. The proposed biennial programme budget for 201@281presented in the new budget
structure which consists of four components orldps”’, namely, Global Refugee Programme,
Global Stateless Programme, Global ReintegratiorojeBts and Global IDP Projects
(A/AC.96/1068, para.142). The Global Refugee amob@ Stateless Programmes will be funded
on the basis of “programme” funding, as is curnetite case with the Annual Programme Budget,
while the Global Reintegration and IDP Projectd wierate on the basis of “project” funding, as is
currently the case with Supplementary ProgrammegBtgd (ibid., para. 27). The Advisory
Committee further notes that the proposed budgeR@®i0-2011 is not only presented in a new
budget structure, but is also based on an assetsimageds rather than on the expected availability
of funds (see paras. 13-14 below).

7. In terms of oversight, the Advisory Committee nobesn the budget that, the Executive
Committee will approve all four components of thewnbiennial programme budget, while
supplementary budgets for new operations propos$est an annual session of the Executive
Committee shall be reported to the Standing Coremitbr consideration (ibid., paras. 27 and 29).

8. A brief account of the evolution of UNHCR’s budgstucture is provided in paragraphs
22 to 29 of the budget document. UNHCR'’s curremfied budget structure, which has been used
since 2000, consists of the annual programme blatgkthe supplementary programme budget. As
the challenges of managing operations in respectntnally displaced persons and, more
generally, supplementary programmes became morealpré, UNHCR initiated informal
consultations with donors on a possible redesigth@efbudget structure in 2007. 1t is indicated in
the budget document that the Standing Committeeospd the new budget structure in March
2008, with effect from the biennium 2010-2011.
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9. To the Advisory Committee, the new structurseaia number of issues, such as the means
of prioritization and its impact on the ability ¢ie High Commissioner to respond to emerging
situations. The Committee is concerned that dgsoreies in the presentation of needs in various
documents may arise, since the proposed budgeasedlon comprehensive needs assessment in the
Field, while the consolidated appeals process Yetthd Office for the Coordination of Humanitarian
Affairs (OCHA) is still based on the expected aahility of funds. Upon enquiry, the Committee
was informed that the harmonization with OCHA make one to two years. The Committee
believes that it is imperative that sound judgenast coordination be exercised during the process
to ensure that donors get consistent messagesliiedifferent agencies.

10.  Another issue of concern is related to the fundind earmarking of UNHCR activities. The
Advisory Committee recalls that the proposed newdet structure is intended to reflect a shared
goal of improved predictability and reduced earnmaykof funding for UNHCR operations
(A/AC.96/1040/Add.1, para. 15). However, in thewiof the Advisory Committee, given the
funding gap UNHCR has experienced, while the divisdf resources into four components could
guarantee funding for the global refugee and sssgbrogrammes (pillars 1 and 2), it may also lead
to the potential for further earmarking by donorsd ao insufficient funding for the global
reintegration and IDP projects (pillars 3 and Zhe Advisory Committee encourages UNHCR to
further its efforts on fund raising and donor rielas to ensure that all needs groups are covered.

11.  With respect to the presentation of the budget dweu, the Advisory Committee notes the
information provided on progress with respect ®dtructural and management change process (see
sect. Il below), as well as the Results Framewankl the global strategic priorities (see para.
15 below). However, the link between those inked and resource requirements is not clearly
explained. Furthermore, limited attention is givenproviding justification for the allocation of
resources and posts. For example, it is simpledtthat the number of posts approved under the
2009 revised annual programme budget was 4,824th@ndumbers being proposed under the 2010
and 2011 budgets are 7,782 and 7,786, respec(ibady, para. 152). Upon enquiry, the Committee
was informed that the 4,824 posts for 2009 did inotude the posts under the supplementary
programme. The Committee recommends that futurdgdts provide fuller explanations for
changes in post and non-post resources.

12. Regarding the results-based budgeting, as indicatquaragraphs 142 and 143, the new

budget structure of the proposed budget for 2011t26 presented under pillars, goals and Rights
Groups. It is explained that a Rights Group isentatic group of objectives representing the area
of impact in UNHCR operations. The Advisory Contest sees this initiative as an effort at greater
transparency by providing a thematic screen throwdfich deployment of resources can be

reviewed.
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D. Global Needs Assessment and Global Stratedpcifies

13.  According to UNHCR, the proposed biennial progranbudget for 2010-2011 reflects the
full range of its budgetary needs as determinethénGlobal Needs Assessment (ibid., para. 133).
Information with respect to the Global Needs Assesd is contained in paragraphs 111 to 135 of
the budget document, including background, methagglplanning and review, and priorities and
prioritization. Also according to UNHCR, the Gldbbleeds Assessment has aligned needs
assessments, planned responses and resource ataiilimechanisms, through the use of the new
Results Framework and the results-based managesoéatare applicationfFocus. As a result,
information can now be more readily accessed, ardlpand consolidated.

14.  UNHCR acknowledges that, as in previous years, unlikely that the Office will know the
precise level of voluntary contributions at the ibeghg of 2010. All offices will, therefore, be
obliged to plan for what they will implement firstnd then to expand activities as more funds are
made available. General guidance has been prova@elde Field to prioritize activities that are
central to UNHCR’s mandate, and this guidance le&s lzonsolidated into a common set of Global
Strategic Priorities (ibid., paras. 134 to 135).

15. The Global Strategic Priorities, presented in doentmEC/60/SC/INF.2, reflect areas of
critical concern to UNHCR in which the Office sedgksprovement during 2010-2011 within the
context of the Global Needs Assessment (A/AC.9@1Qra.136). Each priority includes an
indicator measuring progress as well as a desonipdf the current situation and a target to be
achieved in 2010-2011. These targets are UNHCRB& bstimates of what could be achieved if
funds budgeted for 2010-2011 are made availablbemffice. The Global Strategic Priorities will
guide all offices in identification of priority aetties and in allocation of resources (ibid., Fara
139 to 141).

E. Support budget

16. The Advisory Committee notes that UNHCR is changhmmyv posts are attributed to
programme and programme support functions. Acogrdo UNHCR, this change is made
necessary by the introduction of the results fraorewwhich calls for a refinement of the
classification of posts to better reflect stafftsahat represent direct inputs into the deliveryhe
framework for protection and solutions, and theirext costs needed to support delivery (ibid.
paras.160 to 161). The current definitions for thests in the three categories of programme,
programme support, management and administratr@hcateria for the allocation of the posts, are
provided in paragraphs 157 to 158 of the budgehe flevised categorization of programme and
programme support posts is shown paragraphs 1616Ghdf the budget.

17. The Advisory Committee notes that this change gitres appearance that programme
support costs will be reduced by $131.2 million #010. It is indicated in the budget that
programme support costs for 2010 would amount 89$2million (8 per cent) under the revised
approach, compared with $370.9 million (12.3 pertcander the current classifications. For 2009,
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programme support is currently budgeted at $326lGom (14.8 per cent) for the revised annual
programme budget (ibid. para. 149). In the viewhef Advisory Committee, the revised approach
to categorization of posts will make it even momgortant for the Executive Committee, when
reviewing future budgets, to be attentive to angppsed growth of support functions placed in
programme areas.

18. The Committee further notes that no change has imeele to the category of management
and administration and the proposed requiremer2@d0 is $94.6 million (3.1 per cent), compared
with $100.3 million (4.5 per cent) for the revisadnual programme budget for 2009 (ibid., para.
149).

F. Regular budget

19. Financing of UNHCR under the regular budget of theited Nations is described in

paragraphs 31 to 37 of the budget document. ®@rbtennium 2008-2009, the regular budget
appropriation amounts to $79 million, equivalent 38.7 per cent of the estimated overall
management and administration costs of $198.8 amilli For the biennium 2010-2011, the
Secretary-General has proposed an amount of $8ibmiffom the regular budget. The General
Assembly is yet to approve the proposed programomgédt for 2010-2011 at its sixty-fourth

session.

G. “New or additional activities — mandated-retitReserve

20. The Advisory Committee recalls that the Reserve watablished by the Executive
Committee in 2006 to provide UNHCR with the budggtzapacity to accommodate unforeseen and
unbudgeted activities, which are consistent withvaes and strategies in the approved biennial
programme budget and the mandate of UNHCR (A/AQ@&3/Add.1, para. 9). The Reserve is
established at $50 million for each financial yearat a higher level if so decided by the Exeautiv
Committee. The Executive Committee authorized UIRRHE increase the 2007 appropriation level
to $75 million, and approved the same level for00

21.  For 2009, the Executive Committee approved anainéppropriation of $50 million which
was increased to $75 million at the fifty-ninth sies. As at 31 July 2009, $69.7 million had been
transferred from the Reserve and UNHCR expectfidurtontributions to the Reserve during the
remainder of 2009. UNHCR, therefore, proposesttimExecutive Committee raise the level of the
Reserve from $75 million to $90 million for 2009/6¢C.96/1068, paras. 39 to 40). The Advisory
Committee has no objection to the proposed increase

22.  With regard to the future of the Reserve, it isicated in the budget document that, for the
biennium 2010-2011, when UNHCR implements a newgktidtructure based on comprehensive
needs assessment, the need for this Reserve ghealétically become obsolete. However, since it
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is still possible that donors may request UNHCRnbplement completely unforeseen activities
requiring additional funding, UNHCR proposes ths Reserve be maintained at an annual level of
$20 million (ibid., para. 41) . The Advisory Conttee has no objection to this proposal.

Ill. STRUCTURAL AND MANAGEMENT CHANGE PROCESS

23. The Advisory Committee recalls that it was briefed the UNHCR structural and
management change process in the context of itsidnmation of the UNHCR 2008-2009 biennial
programme budget proposal (A/AC.96/1040/Add.1, pad® to 25). The Committee was later
informed that UNHCR expected to complete the chamgeess by end of 2008 or early 2009
during its review of the proposed revision to thenhbial budget. The Committee recommended
then that UNHCR report on the progress made andadinpf the change process and other
initiatives in  the context of the biennial programmm budget for 2010-2011
(A/AC.96/1055/Add.1, paras. 16 to 18).

24.  Developments with respect to the change processepmeted in paragraphs 42 to 73 of the
proposed programme budget for 2010-2011. The Adyi€ommittee notes that the reform process
has influenced a wide range of areas, includingitb@duction of the results-based management
software application,Focus, and the global management accountability frameyottke
establishment of the global service centre andniegr centre in Budapest; the conduct of
headquarters and field reviews; and efforts onomaization and decentralization. UNHCR
believes that it has embarked on a full transitmmards a culture of results-based management by
integrating the five key initiatives, namely, tresults frameworki-ocus software, the global needs
assessment, the revised budget structure and dimlgmanagement accountability framework
(ibid., para. 43).

25. The Advisory Committee welcomes the efforts made progress achieved by UNHCR in
the structural and management process, in partitutaemphasis on results-based management, the
reduction of personnel in Headquarters, the relocadtf a number of administrative functions to
Budapest and the savings achieved, and the stemgthof the Field. However, the Committee
notes that the proposed programme budget does ffest much information regarding concrete
efficiency gains realized through the implementatad the initiatives, which admittedly may not
have been possible at this early stage. The Cdeeniéxpects that such information will be
included in future budget submissions. Furthermeff@rts to improve supply management and the
proposed increase of 39 related posts are notlglegplained in the budget document (ibid., paras.
56 to 60). The added value of regionalization #re&roles of the regional offices could also have
been better illustrated. The Committee expectsWNCR will continue to monitor and assess the
implementation of the initiatives and inform thed€xtive Committee accordingly.
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IV. REVISION OF UNHCR’s FINANCIAL RULES

26. A significant revision to UNHCR’s Financial Ruless iproposed in document
EC/60/SC/CRP.24. UNHCR indicates that the proposadsions are based on three major
justifications, namely, (a) a progressive impleraéoh of the International Public Sector
Accounting Standards (IPSAS) during 2010 and 2Qid)lthe revised budget structure, and (c) other
changes, including modification of the structuregle Rules and removal of outdated concepts and
terminology. Upon request, the Advisory Commitieas provided with a paper by UNHCR,
including reasons for the proposed changes, asagetlategorization of the changes based on the
three justifications. While the paper facilitatdte Committee’s consideration of the proposed
changes under the three categories, it was notdive of all the revisions. For example, the
proposed removal of the reference to the Officéntérnal Oversight Services was omitted. The
Advisory Committee recommends that the Executiven@dtee be provided with a similar paper
containing all the proposed changes under the datsgyories and with proper justifications.

27.  Subsequent to its discussions with the Board ofitAusl the Advisory Committee concludes
the following with respect to the proposed chartgabe UNHCR Financial Rules:

(@) Revisions linked to the progressive implemeotaof IPSAS are not necessary at this
stage, and the Committee recommends against tmewagbf the proposed revisions;

(b) While it is necessary to make changes relatethe adoption of the new budget
structure, some clarifications are required primrtiie approval of the changes by the Executive
Committee;

(c) Since the other changes proposed are not ufgenmmediate action and some of
them require further review, the Advisory Committeeommend that these changes be considered
at a later date, after further justifications ardraination.

In this connection, the Advisory Committee notest ttnere is an exercise under way to harmonize
the financial regulations and rules among the Wnhiiations organizations, which UNHCR could
benefit from.

A. Implementation of IPSAS

28.  The Advisory Committee notes from the budget doquntigat, since UNHCR is not able to

implement IPSAS by 1 January 2010 as planned, st ddopted an incremental implementation
approach with significant areas deferred to 201 @mpletion foreseen in 2011. UNHCR aims to
publish IPSAS-compliant financial statements as3af December 2011 (A/AC.96/1068, para.
76; also see A/64/5/Add.5, paras.73-80). Upoguewy, the Committee was informed that,

following the progressive approach envisaged by @IRHthe proposed revisions would replace
some of the current wording with language thatestral to both IPSAS and the United Nations
system accounting standards (UNSAS) and would bgptiant with both. The Committee learned

from the Board of Auditors that, given the diffeces between IPSAS and UNSAS, it was not
possible for IPSAS and UNSAS to co-exist and faraficial Rules to be compliant or neutral to
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both. For example, it was “in accordance withlthited Nations system accounting standards” that
the Board issued its opinion on UNHCR’s financightements ended 31 December 2008
(A/64/5/Add.5, Chap.lll). The Board could not undée such an audit in accordance with both
standards.

29. The Board of Auditors emphasized that UNCHR wasim@t position to implement IPSAS
until it moved to accrual accounting. The Board dot accept the progressive approach proposed
by UNHCR because UNHCR intended to apply accruebaating only at the end of the process.
Therefore, according to the Board, UNHCR would nédontinue to submit its accounts and
statements under UNSAS. However, if UNHCR wishesgain experience in progressively
applying IPSAS methods, it could do so by prepatiP§AS-based accounts on a pro forma basis
and attaching them as annexes to its financiatstants. These annexed statements would not be
subject to audit. Under this approach, it would In@ necessary to revise the Financial Rules until
UNHCR is prepared to fully implement IPSAS.

30. In this regard, the Advisory Committee was informgg the Board of Auditors that, in
response to the difficulties encountered by a nunobb@rganizations in implementing IPSAS, the
Board was preparing a paper to be shared amongr¢famizations. This paper would clarify the
requirements to be met prior to implementing IPSASurther, the Board stated its willingness to
review UNHCR'’s revisions to financial rules in riéten to full adoption of IPSAS, as it would do
for other organizations. The Advisory Committeeréfore recommends that UNHCR submit to the
Board its comprehensive revisions to the Finan&ales for full adoption of IPSAS when
appropriate.

31. Inits review of the proposed revisions relatedR8AS, the Advisory Committee notes that
UNHCR has proposed to delete references in itsn€iahRules to the Financial Regulations of the
United Nations (art. 1.5 and 1.6). Upon enquing €Committee was informed that the deletion was
intended to provide for the inconsistency that wloalise from the phased implementation of
IPSAS. However, since the phased implementatiotgpossible (see para. 29 above), the deletion
is not necessary. accordingly, the Advisory Comemitidoes not recommend the deletion of
references to the United Nations Financial Regoati

B. The new budget structure

32. The Advisory Committee was informed that the preaubsevisions in relation to the
adoption of the new budget structure would be megufor the implementation of the biennial
programme budget from January 2010. However, thrarGittee finds that some of the revisions,
including definitions, are not self-evident and rdfere need further clarification, including the
following:

€) Definitions of “Biennial budget”, “annual budfjeand “annual programme budget”
(art. 1.10 (h), (i) and (j)). While it is understbthat the “biennial budget” includes the foulgs,
as well as the reserves, and the “annual budge#&hsa budget for one year, corresponding to the
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breakdown of the biennial budget, UNHCR proposesmtaintain the current term “annual

programme budget” with a different definition. Wmdthe existing Financial Rules, “annual

programme budget” shall mean those activities wtaoch approved annually by the Executive
Committee, including the Reserves, which form pérhe Biennial Programme Budget, and under
the revision, it shall mean the annual budget far &ctivities under the Pillar 1-Global Refugee
Programme and the Pillar 2-Global Stateless Progmnincluding the Reserves. Given that
UNHCR has moved to a biennial programme budgeinidiehs of “annual budget” and “annual

programme budget” in financial rules do not apgegprovide a clear indication of its new budget
structure.

(b) In the proposed budget, it is indicated tha¢ (@lobal Refugee and Stateless
Programmes (pillars 1 and 2) are clearly “firewdillédrom the Reintegration and IDP Projects
(pillars 3 and 4). Funds received from the progre® cannot be moved to the projects for
reintegration or for IDPs (A/AC.96/1068, para. 28However, in article 2.2.1 of the proposed
Financial Rules, transfers of surplus may be madthé High Commissioner between the Annual
Programme Fund and the other funds and speciauato In addition, surplus and savings are
used interchangeably in article 2.7 (a). The AdmiSCommittee recommends that UNHCR clarify
what transfers could be made between the two $@iflars.

(c) For the “New or additional activities — mandhtelated” Reserve, UNHCR proposes
that the Reserve be maintained at an annual Ié&2@million (see para. 22 above), but it is
stipulated in article 2.2.7 that the Reserve dhaltonstituted at $50 million for each financiaaye

C. Other changes

33.  Upon enquiry, the Advisory Committee was informbdttthe proposed changes under this
category were not necessary for operations. Themitiee finds a number of the proposals
guestionable, such as the removal of the referemtiee conduct of internal and external audits by
the Office of Internal Oversight Services (OlOS)dahe Board of Auditors (BOA) (art. 9.1).
According to UNHCR, these proposals were made witiew to aligning the language with that of
the financial rules of some other agencies thandidmake specific reference to OIOS or the Board
of Auditors. Nevertheless, the Advisory Commitsees no requirement for these changes.

34. The Advisory Committee also notes that two adddgido the Financial Rules relate,
respectively, to granting authority to the High QGoissioner to borrow and to pay grants (art.
4.6, 6.5 (b) and 6.7). With respect to the prodameathority to borrow, the Committee emphasizes
these are inconsistent with the Financial Reguiatiand Rules of the United Nations, which do not
provide for the capacity for the executive headtoorow. On the question of paying grants, the
Committee expects that UNHCR will present policyidglines with respect to limits and
circumstances under which paying grants would b®ved before consideration is given to the
revision.
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V. RECOMMENDATIONS OF THE BOARD OF AUDITORS

35. The Board has issued a qualified opinion on UNHCHiancial statements for the year
ended 31 December 2008 (A/64/5/Add.5). The qualifon relates to the expenditure incurred by
UNHCR on projects executed through implementingrngas, which was subject to independent
audits by third-party auditors. As at 29 June 2Qfi%he total amount of $498.6 million for 2008
that required audit certification, certificates eang $252 million, or 50.5 per cent, had not been
received by UNHCR, although the audit reports wggrerally due by 30 April 2009. In addition,
concerning prior years, approximately 10 per cémixpenditure for 2005, 14 per cent for 2006 and
17 per cent for 2007 had not yet been substantibtechudit certificates as at June 2009.
Further, 12 per cent of the value of the audititeastes received by UNHCR for 2008 reflected
qualified audit opinions. In the circumstancess Board has been unable to obtain adequate
assurance as to the validity of a significant portof expenditure incurred through implementing
partners. This matter has been emphasized bydhslBn previous reports.

36. The Board has also emphasized in its opinion thewing three matters: (a) the concern of
the Board about the accuracy of the value of nqreedlable property disclosed; (b) non-disclosure
of the value of expendable property inventoriebegiton the face of the financial statements or in
the notes, as required by the United Nations sysieoounting standards; and (c) the negative
balance of the reserves and funds for end-of-seraicd post-retirement liabilities. The main
recommendations of the Board are highlighted imgaaph 9 of its report.

37. With respect to the Board’s recommendation that @RHset up specific funding for
accrued end-of-service and post-retirement liabdi(A/64/5/Add.5, para. 61), the Committee notes
that UNHCR presented some possible funding appesatihthe Standing Committee in June 2009
and is seeking feedback from Member States thrduitgtteral discussions (EC/60/SC/CRP.20,
paras. 28 and 29). The Committee notes furtherdhBHCR expects that it will be informed of the
strategy to be adopted by the United Nations withennext few months and that it will then be in a
position to submit a funding proposal to the StagdCommittee in June 2010. The Board also
noted insufficient cooperation between the Offiéah® Inspector General of UNHCR and OIOS
and recommended that UNHCR enhance its cooperatitbnOIOS (A/64/5/Add.5, paras. 165 (c)
and 166 (b)).

38. Measures taken or proposed by UNHCR in respondgetcecommendations in the report of
the Board are reflected in documents A/AC.96/106d/A and EC/60/SC/CRP.20. The Advisory
Committee notes that many of the matters raisedhleyBoard are of a persistent nature and
references were made to these matters in previagysorts of the Committee (see

A/AC.96/1040/Add. 1 and A/AC.96/1055/Add.1). Ther@mittee reiterates the importance of
expeditious implementation of the recommendatidnib®Board.



