MODERATE AND SENSITIVE INFORMATION

Check List

Have you discussed and agreed with all stakeholders, including communities, what needs to be
moderated on Social Media, and why?

Have you identified local actors, e.g. Civil Society Organizations (CSOs), already moderating
sensitive issues on Social Media from whom you could learn?

Do you have a grasp of the resources, challenges, regulations and law around hate speech,
incitement to violence or any other limitations to freedom of speech?

Have you identified what is ‘sensitive’ content in your operational context?
Have you coordinated and discussed your moderation requirements with external relations?

When discussing your moderation strategy, did you involve communities and stakeholders to
ensure diverse representation?

Have you used an AGD lens to look at risks, possible victims of online rights violations and
possible solutions?

Do you know the terms of reference or community guidelines that apply to the Social Media
platform you want to use?

Have you assessed the existing skills and capacity to moderate online conversations within
UNHCR and with partners?

Have you created and shared widely your community guidelines (House Rules) for content
moderation on your Social Media channel?

Have you worked out when and how often you will train staff on managing sensitive content and
abusive conversations? What skills might they need to develop, strengthen or refresh?

OO 0O d odbobodg o o

UNHCR > USING SOCIAL MEDIA IN COMMUNITY BASED PROTECTION: A GUIDE 125



	_heading=h.3znysh7
	_heading=h.1ksv4uv
	_heading=h.2jxsxqh
	_heading=h.2xcytpi
	_heading=h.1ci93xb
	_heading=h.qsh70q
	_heading=h.2p2csry
	_heading=h.2grqrue
	_heading=h.vx1227
	_heading=h.3fwokq0
	_heading=h.1v1yuxt
	_heading=h.1mrcu09
	_heading=h.3l18frh
	_heading=h.206ipza
	_heading=h.4k668n3
	_heading=h.4bvk7pj
	_heading=h.2koq656
	_heading=h.2y3w247
	_heading=h.1d96cc0
	Glossary
	Acronyms
	Social Media Situation Analysis
	Introduction
	1. Desk Review 
	2. Stakeholder Analysis
	3. Participatory Assessments
	4. Participatory Analysis and Planning
	   Resourcing
	￼  Do’s
				Check List

	Risk Assessment
	Introduction
	1.	Understanding Social Media Risks for Refugees
	2.	Analyzing Risks
	3.	Prevention and Mitigation Strategies
	4.	Safeguarding


	   Resourcing
	￼  Do’s
	￼  Don’ts
				Check List

	How to Set Up Social Media Channels for Community-Based Protection
	Introduction
	1.	Platforms
	2.	Content
	3.	Roles and Modalities
	4.	Building a CBP Social Media Strategy
	5.	Trust


	   Resourcing
	￼  Do’s
	 ￼  Don’ts
				Check List

	Community Engagement 
	Introduction
	1.	Social Media Community Management
	2.	Responding to Positive Feedback
	3.	Responding to Negative Feedback
	4.	Responding to Questions
	5.	Create your own FAQ


	   Resourcing
	￼  Do’s
				Check List

	Moderation and Sensitive Content
	Introduction
	1.	Types of Content Moderation
	2.	Moderating Angry, Abusive or Inappropriate Comments 
	3.	Moderating Polarizing Conversations


	   Resourcing
	￼  Do’s
				Check List

	Rumors and Misinformation
	Introduction
	1.	Types of Rumor Tracking Mechanisms 
	2.	Detect and Respond to Rumors


	   Resourcing
	￼  Do’s
				Check List

	Feedback and Response Mechanisms
	Introduction
	1.	Types of Feedback and Response Mechanisms
	2.	How to Create F&R Mechanisms Using Social Media 
	3.	Integrating Social Media F&R Mechanisms into Protection Operations


	   Resourcing
	￼  Do’s
	￼  Don’ts
			Check List

	Connecting Social Media to Offline Protection Activities
	Introduction
	1.	Online and Offline
	2.	Referrals
	3.	Connecting Social Media to Case Management


	   Resourcing
	￼  Do’s
			Check List

	Social Media Analytics
	Introduction
	1.	Social Media Analytics: Key Tips 
	2.	Tools for Data Analytics 
	3.	Tools for Resource Maximization


	   Resourcing
	￼  Do’s 
			Checklist

	Ads, Outreach and Advocacy
	Introduction
	1.	Online ads 
	2.	Outreach
	3.	Advocacy


	   Resourcing
	￼  Do’s
			Check List

	Monitoring, Evaluation and Learning
	Introduction
	1.	Steps to an Effective Monitoring Plan
	2.	Evaluating CBP Social Media Activities/Programs


	   Resourcing
	￼  Do’s
			Check List

	Fact Sheets
	1.	Sample of Online Sources for a Social Media Desk Review 
	2.	Sample Questions to Assess Risks Related to Physical Infrastructure and National Regulatory Frameworks
	3.	Information for Participatory Planning 
	4.	Types of Misinformation and Disinformation
	5.	Social Media Activities, with Impact and Performance Indicators
	6.	Connectivity for Refugees
	7.	Checklist to Evaluate a CBP Feedback and Response Mechanism  
	8.	Influencers and how to choose them 




