[image: Newlogo2]ANNEX H - TECHNICAL RESPONSE FORM
	RFP-PSP-IT-2026-007 REQUEST FOR PROPOSAL
FOR THE PROVISION OF CREATIVE SERVICES FOR DIGITAL PRODUCTS for UNHCR Private Sector Partnerships Italy

Please note that the given space under each section should not limit your response, please type more if required


	COMPANY NAME:
	

	DATE:
	

	ACCOUNT MANAGER (name & email):
	

	
COMPANY QUALIFICATIONS  

General Liability / Capacity of the Company
Please provide attached to  your technical response form:
-	Last balance sheet or 
-	Audit report
-	Any other certification or information that your company deems relevant
In case annexes to Annex H are needed, please name the file Annex H – Sub annex 1.
Information to be included in the technical proposal:







Overall fundraising experience in developing creative digital tools working in the no profit sector
Please provide evidence of minimum of 3 years of relevant experience working in the non-profit sector and list of main relevant clients. Please provide as well:
· At least 1 relevant reference with contact details pertaining to the NON-PROFIT SECTOR.
· A company description to Annex H (max. one A4)
In case annexes to Annex H are needed, please name the file Annex H – Sub annex 2.
Information to be included in the technical proposal:




















PROPOSED SERVICES  

The capacity and strategy to achieve the proposed results, including innovation, creativity, quality and effectiveness of proposed services (concept development, graphic design and copywriting) listed under section 2 Requirements of Annex A – Terms of Reference.
Comprehensive proposal to be presented below regarding the capacity and strategy to achieve income objectives, including innovation, creativity, quality and effectiveness of proposed services (concept development, graphic design and copywriting) listed under section 2 Requirements Annex A – Terms of Reference.

As well, please provide a detailed description of how your company intends to manage the services in standard situation – from production to technical development, pointing out timing necessary to deliver (from the reception of the brief sent by UNHCR ITALY) each different material.
Please note that most of the time the agency will be requested to adapt/work on existing assets provided by UNHCR rather than on an entire campaign.

As well, please provide UNHCR with the development of a complete creative digital campaign (concept development, graphic design, and copywriting) based on Winterization campaign (Christmas campaign) and develop a mock-up for the below listed digital products:
a)	2 display ads (728x90, 320x240)
b)	1 social media video and card 
c)	Advice on actions to do to improve results and reach targets.

All the campaign’s materials should be in Italian.

In case annexes to Annex H are needed, please name the file Annex H – Sub annex 3.
Information to be included in the technical proposal:


















Timing for standard situation
Please fill-in ANNEX I – Timing, considering that UNHCR timing expectation for standard situation is 72 hours.

Information to be included in the technical proposal:









Quality and timing of the Emergency preparedness plan
Please provide a detailed description of how your company intends to manage services in Emergency situations and submit an emergency plan describing:
a) How you would support UNHCR Italy to cope with the emergency.
b) Contact details of the Focal point (to be contacted during holidays too).
c) List of activities/action to do before the emergency begins.
d) List of activities/action UNHCR Italy should do.
e) List of activities/action that will be implemented by the Supplier.
f) Fill in ANNEX I – Timing.

In case annexes to Annex H are needed, please name the file Annex H – Sub annex 4.
Information to be included in the technical proposal:















Quality and relevance of examples/best cases of past Digital materials followed
Please provide at least one example/best case of past Digital materials developed, pointing out objectives reached. A digital fundraising portfolio is considered an asset. Please also provide a list of technologies (wireframes, CMS, scripting codes, etc.) whereby the Agency develops the projects.
In case annexes to Annex H are needed, please name the file Annex H – Sub annex 5.
Information to be included in the technical proposal:













ACCOUNT MANAGEMENT 
Experience of core staff who will work on UNHCR project 
Please provide detailed biographies/CV of the core staff assigned to the UNHCR account (CVs shall be briefed and no more than 3 pages each) to prove that your company can provide adequately skilled people to assume the responsibilities and perform the full range of tasks included in the TOR. The scores will be allocated based on the average years of relevant experience of the core team.

In case annexes to Annex H are needed, please name the file Annex H – Sub annex 6.
Information to be included in/attached to the technical proposal:
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