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TERMS OF REFERENCE (ToR)  
 

for  
 

PROVISION OF PERIODIC FAÇADE CLEANING SERVICES 
 

 
 
1. Introduction:  

 
UNCHR, MENA Bureau invites qualified Supplier(s) to make a firm offer for the 
establishment of Frame Agreement(s) with an initial duration of 1 (one) year, potentially 
extendable for a further period of 2 (two) years for the provision of periodic cleaning 
services of building external façade glass elevations for its office in Amman, Jordan.  
 
The purpose of this contract is to carry out a comprehensive external façade cleaning 
service to guarantee the cleanness of the building façade; thus, the awarded vendor shall 
provide all required equipment and environment-friendly cleaning materials to the most 
satisfaction of the UNHCR. 

 
2. Scope of work: 

 
Provision of periodic facade cleaning service for building façade glass elevations for 
UNHCR MENA Bureau offices located in Princess Basmah Street Wadi Abdoun Area, 
Building no. 177, Amman-Jordan.  
 
The vendor is requested to provide his price based on square meters as detailed below: 
 

SN Type of Service Unit of 
Measurement 

Qty Frequency 

1 Periodic facade cleaning service SQM 1,580 4 times a year or 
upon the 

request of 
UNHCR 

 

 
The building height is 20 meters at the front and western elevations, 24 meters at the rear 
and eastern elevations. 
 
The awarded vendor shall perform the service by using environment-friendly cleaning 
materials with the help of either scaffolding, hydraulic mobile cranes, or specified wire 
rope for the four elevations of the building which are covered with glass, aluminum 
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sections/profiles and Alucobond materials. The vendor should provide the catalogue and 
data sheet for the materials and equipment that will be used in the cleaning process.  
 
 
Cleaning should be done thoroughly, chemicals/cleaning materials should be of high 
quality where they don’t cause scratches on the glass so that no surface 
damages/corrosion occurs to façade elements. Further, utmost care is to be taken so that 
no scratch or damages in façade elements occurs.  
 
The vendor shall submit a job completion report to UNHCR focal point following job 
completion.  
 
The vendor shall submit a fully detailed proposal showing the methodology, equipment, 
staffing and machinery for provision of cleaning service.  
Façade cleaning will be executed 4 times annually at a given contractual year. Preferable 
times are at the beginning of the following months: 

• March, May, July & September 
The vendor shall finish cleaning with no absences from the job unless due to adverse 
weather or extraordinary conditions. 
The work should be completed outside the UNHCR official working hours and/or during 
weekends.  

 
3. Price: 

 
The quoted price should be inclusive of cost of all types of consumables, labor charges, 
scaffolding/ wire rope, hydraulic cranes, etc. required for fully & total cleaning in all 
respects.  
Vendor to include in his offer separately, the unit price for conducting an “On-Call” 
cleaning procedure upon request by UNHCR within a given contractual year. 
Cleaning method & procedure including materials and quantity should be mentioned 
clearly in the offer. 
*UNHCR is not accountable for supplying electricity connection nor water source / To be 
provided by vendor. 

 
4. Proposal of Health, Safety and Security:  

 
The vendor shall supply all safety measures through the provision of the service and 
provide a list of all tools and equipment. 
The vendor shall provide all safety items i.e., safety helmets, safety belts, harness with 
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fall arrestors, gloves, goggles, etc. to workers while working at height at his own cost and 
follow all international and enforced local codes, safety rules and regulations.  
The company is responsible for its workers and must provide insurance or medical 
coverage in the event of an accident. The vendor should provide insurance coverage 
certificated for all staff will be working in UNHCR premises.  
UNHCR will not be held responsible for any loss, destruction, or damage to the property 
of UNHCR caused by the Contractor’s personnel or by any of its subcontractors or 
anyone else directly or indirectly employed by the Contractor or any of its subcontractors 
in the performance of the Contract as stated in the General Conditions of Contracts for 
the Provision of Goods and Services (Annex C) article 9. The vendor shall be liable for 
accidents, damages, injuries, losses due to any accident or negligence of his workers 
and vendor shall be liable to incur all the expenses in consequence thereof for any type 
of damages due to any accident or negligence of his workers or used equipment. Hence, 
there should be  site handover after each cleaning, to ensure that there are no cracks in 
the façade’s elements before and after cleaning process.  
 
The Vendor employees should be registered in the social security. 

 
5. Additional Notes:  

 
1. If any equipment or item belongs to the building was damaged due to inadequate 

handling or poor workmanship & safety measures, the Vendor shall be responsible for 
replacing and/or repairing them at his own expenses.  

2. The Vendor will be held responsible and will reimburse damages to persons or property 
resulting from breach of the contract.  

3. The vendor shall be responsible for repairing and or replacing anything which has been 
damaged by the vendor activities within the premises, shall also be responsible for the 
cleaning of any debris, wastes or other items created during these works. 

4. When cleaning, workers must pay attention to personal safety, equipment safety and 
building elements safety to avoid any accident. 

5. Vendor not to use abrasive powders, abrasive cleaners, scrubber cleaners, polishers, 
sodium hydroxide, benzene, nitro-thinners, acid or alkali and other chemical 
substances which may harm the facades elements.  It is not allowed to use metal tools 
such as blades, knives, steel wool and other abrasive materials. All types of soft foam 
materials, non-woven fabrics, whisks, soft sponges, soft brushes and hairbrushes may 
be used. 

6. The pressure of the cleaning water should be adequate to rinse all contamination, it is 
not recommended to use water with high mineral content as it may deposit on the glass 
surface when the water is dried, especially after a poor water rinse. 

7. The vendor shall be responsible for ensuring the waste materials’ packaging and 
disposing out of the premises of the building with any other items associated with 
cleaning, so as not to get blown or otherwise distributed around the site.  
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8. Vendor shall also be careful not to create excessive dust or debris in any area. Any 
costs incurred in cleaning wastes or debris generated by the vendor shall be charged 
to the vendor.  

9. Available working time window for cleaning implementation is only during weekends 
starting from Thursday 5:00 PM until Sunday 7:00 AM and/or holidays. To facilitate the 
Vendor’s performance, cleaning work may be conducted for two consecutive weekends 
for each cleaning service request in case the job is not completed during the first 
weekend. 

10. Hoisting Equipment for cleaning; where applicable, is preferable to be hydraulic type 
11. Supervisor presence is required to be responsible for planning the cleaning procedure, 

supervising the cleaning job, managing Vendor’s workers & equipment, and coordinate 
with client representative. 

 
END 
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