No. Criteria Total score Detailed criteria Max %cor.e per Methodology
criteria
Copy of the business license and tax card or The vendor provided the requested documents = 5 points
1|Documents 10 . 5 . . .
certificate The vendor did not provide the requested documents = 0 points
The vendor provided a full presentation of the company, including their
Presentation of the company, including a summary expertise and services in accordance with UNHCR request = 5 points
of its experience and services. 5 The vendor provided an incomplete presentation of the company = 2
points
The vendor did not provide a presentation = 0 points
The staff has a trajectory alined with UNHCR's The vendor provided information on their key staff, and their trajectory
request, and proof to have the experience needed showed expertise in the requested fields = 5 points
to provide communication and creative services. 10 The vendor provided information on their key staff, but there is limited
expertise = 2 points
The key staff lacks of experience on the requiered fields = 0 points
) Description of the company 50 Compilation of various projects (reel, book or The vendor delivers the compilation =5 point
and its qualifications presentation). Your book should include examples The vendor doesn't deliver the compilation = 0 points
and reference to communication's campaigns, The compilation reflects the following:
diversity of audiovisual products, graphics (online Reference to quality audiovisual products, animation - 4 points
and offline) and web development. If available, 10 Reference to qua‘lity aud\’o.visua.l prod.ucts, live action - 4 po.ims
reference to social and/or human rights initiatives Examples quualftv graph!C des!”g prmed products - 4 p,omts
. Examples of quality graphic desing online products - 4 points
should be included. ) . E
Examples of quality web development and design - 2 points
Reference to social and/or human rights initiatives - 2 points
The compilation shows originality and creativity -5 points
Expertise in communication with vulnerable groups The vendor provides references regarding experiencience in
is visible in the examples and references provided 5 communication with vulnerable groups - 5 points
The vendor doesn't provide reference - 0 points
List of available services and description of each of The vendor delivers a list of services with its descriptions - 2 points
them The listed services include the following:
Creative direction and art direction - 2 points
Content development - 3 points
25 Graphic design and illustration for pre-press - 5 points
Graphic design for digital - 3 points
Audiovisual production -5 points
Audio production - 3 points
3 Technical capacity 40 Web design and development - 2 point
Delivery of complete scenarios They deliver scenario number 1 complete- 5 points
10 They deliver scenario number 2 complete - 5 points
Language Capacity to manage different languages - 5 points
5 The vendor does not have the capacity to manage different languages - 0
points
Capacity to respond to emergency requests. The company confirms capacity - 5 points
5 The company does not confirm capacity - 0 points
100 100

Minimum passing threshold to be technically compliant is 60 points




