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Abstract 
This report provides highlights of the Annual Consultations with NGOs, which this year brought together 
some 344 representatives form around the world, representing 206 different NGOs, UN and international 
organizations, of which 93 of these NGOs were national NGOs. 
The consultations were opened by UNHCR’s Deputy High Commissioner, and featured twelve Thematic 
Sessions and five Regional Sessions with the active involvement of some 100 resource persons from NGOs, 
academia, member states, and international and UN organizations.  Participating NGOs also had space to 
organize seven side-meetings.  To meet the interests of such a diverse group of participants, and since this 
year marked the 60th Anniversary of the Universal Declaration of Human Rights, the consultations were 
structured around one theme, “Universal Human Rights for All”.  The related sessions addressed were:  
• The use of human rights mechanisms for the protection of persons of concern, • Protecting women and 
children at risk, • First aid, recovery and referral for refugees and other migrants injured or traumatized 
crossing borders • Protection and assistance to IDPs in host communities and urban areas,• Exploring new 
areas of cooperation in resettlement between UNHCR and NGO • Detention monitoring •  How are the 
guiding Principles on Internal Displacement used in the field • Ensuring post-primary education for 
adolescents and youth and employment creation • The Governance of Refugee Law, • The shrinking of 
humanitarian space, • Realizing the right to nationality • Urban refugees. 
The sessions adopted a round-table format to promote greater dialogue and contact among participants. The 
reports of each session were prepared by the moderators with the aim to capture the main points of 
discussion and any conclusions reached.  UNHCR’s High Commissioner closed the NGO consultations. 
Included in annex to this report are the Annual Consultations agenda, a list of participants, a list of side-
meetings held during the Consultations, the keynote address given at the opening plenary session by guest 
speaker Virendra Dayal and the address by Her Majesty Queen Noor of Jordan. 
The full report may also be accessed at www.unhcr.org and www.icva.ch. 

 

Prepared with the assistance of resource persons from the following agencies: 

•African Women’s’ Advocacy Unit • Amnesty International •Asia Pacific Women’s Watch  • Asylum 
Access • Australian National Committee on Refugee Women • Brookings-Bern Project on Internal 

Displacement • CARE Kenya • Campaign for Arab Women’s Rights to Nationality • Caritas Europa • Caritas 
Internationalis • Caritas Lebanon • Caritas Uganda • Centre on Housing Rights and Evictions • Centre for 

Refugee Research • Community of Sant’ Egidio and Plan International • European Council on Refugees and 
Exiles • German Agency for Technical Cooperation • German Red Cross • Helsinki Citizens’ Assembly’s 

Refugee Law Project • Human Rights Law Centre, University of Nottingham • Humanitarian Accountability 
Partnership  • Indian National Human Rights Council • Interagency Network for Education in Emergencies • 

International Catholic Migration Commission • International Coalition on Detention of Refugees, Asylum 
Seekers and Migrants • International Council on Human Rights Policy • International Council of Voluntary 

Agencies • International Labour Office • International Medical Corps • Jesuit Refugee Service • Lawyers for 
Human Rights • Mapendo International • National Council of Churches in Australia • North Atlantic Treaty 

Organization • Norwegian Refugee Council • Office Africain pour le Développement et la Coopération • 
Office of the UN High Commissioner for Human Rights • Office for the Coordination of Humanitarian 
Affairs • Panos London • Permanent Mission of Canada   • Permanent Mission of Uganda  • PRAXIS • 

Refugee Consortium of Kenya • Refugee Council, USA • Refugee Education Trust • Refugees International • 
Refugee Law Project • Spanish Red Cross • Tunisian Red Crescent • Turkish Economic and Social Studies 
Foundation • University of Cambridge • University of Melbourne and York University • US Committee for 

Refugees and Immigrants • Vicaria de Pastoral Social y de los Trabajadores • Women’s Commission for 
Refugee Women & Children • World Vision International 
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UNHCR’S ANNUAL CONSULTATIONS WITH NGOS 
 

Rapporteur’s Report 
September 2008 

 

James Thomson, Rapporteur for the Annual Consultations1 

 

 

 

 

 

This report reflects some of the highlights from the 26 sessions and side meetings held during 
UNHCR’s 2008 Consultations with NGOs. In keeping with this year’s 60th anniversary of the 
Universal Declaration on Human Rights (UDHR), the main theme of the Consultations was 
human rights.  

This year, 344 participants from around the world registered to attend the Consultations, 
representing 206 different NGOs, 93 of which were national NGOs. In addition to the welcome 
increase in national NGOs attending there was also an increase in the number of refugees 
attending, who bring their experience and knowledge of situations back home to bear in these 
Consultations. 

 

                                                 
1 The Rapporteur would like to thank UNHCR and ICVA for their support, the moderators for providing key 
points for this report and the Australian Refugee Rights Alliance volunteers who took notes in the meetings, all of 
which is invaluable in preparing the Rapporteur’s report back to the Consultations and to ExCom and for UNHCR 
and NGOs to follow-up on the recommendations made during these consultations. 
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Opening Plenary Session 
Her Majesty Queen Noor of Jordan spoke of the important role of first asylum countries, 
particularly Syria and Jordan who have hosted 2.2 million Iraqi refugees with comparatively 
little international assistance. She noted the hospitality extended by the people of the region 
and stressed the responsibility of developed nations to provide adequate assistance. 

The Deputy High Commissioner stressed the value of identifying and quantifying the impact of 
‘unmet needs’ in order to put the onus back on States to recognise their responsibility for these 
unmet needs. 

The keynote speaker, Virendra Dayal, reminded us of the harsh reality faced by refuges and the 
displaced in today’s world, but also of the progress we have made. “Never before in history,” 
he reflected, “has such a remarkable body of normative law and mechanisms been created with 
such intensity, in so short a time, to protect and promote human rights. It is a crowning 
achievement of the UN, together with UN peacekeeping.”2 

   

 

THEMATIC SESSIONS 

How can NGO Partners and UNHCR Increase the Use of Human Rights Mechanisms as 
Tools for the Protection of Persons of Concern? 
Fully utilising Human Rights Mechanisms will require more knowledge and understanding of 
the opportunities that they offer and UNHCR and NGOs should seek to extend their 
collaboration in this context. The value of advocating for mechanisms was also highlighted, 
noting that, for example, the Secretary-General’s Representative on the Human Rights of IDPs 
and the Guiding Principles on Internal Displacement continue to require our full support. 
While UNHCR has increasingly provided confidential reports to human rights mechanisms, 
this reporting must maintain its non-political and non-partisan humanitarian profile. UNHCR 
may not be able to comment on a State’s practices as it would jeopardise its funding and/or its 
ability to provide protection. As such, NGOs must increase efforts to work more strategically 
with UNHCR to ensure that human rights mechanisms are being fully utilised. 

 

Using a Rights-based Approach to Protect Women and Children at Risk – Strengthening 
Accountability 
Over the years, several approaches have been used to strengthen protection and promote gender 
equality. The two recent Conclusions on Women and Girls at Risk and Children at Risk have 
helped to highlight the special protection needs of women and children. UNHCR outlined three 
key areas where improvements still must be made. First, the rights-based approach needs to be 
strengthened and much more work needs to be done on gender empowerment. Second, more 
needs to be done at all levels in terms of staff accountability. Third, whilst sound instruments 
and standards now exist, more efforts must be made to ensure they are implemented and their 
effectiveness is measured.  

The session also noted that accountability to affected populations is the key to structuring an 
accountability framework and shifting the symmetry of power. Accountability in this context 
involves being open to external monitoring, ensuring consultations with refugee and IDP 
women and children, shifting from seeing refugees and IDPs as ‘objects of charity’, and 
recognition that we do not necessarily know what is best for those we seek to assist. 
                                                 
2 The full text of Virendra Dayal’s keynote address is available at: <www.icva.ch/doc00003056.pdf>. 



2008 Annual Consultations with NGOs 
 

 6

 

First Aid, Recovery and Referral for Refugees and Other Migrants Injured or 
Traumatised Crossing Borders  
The session highlighted the needs of refugees and migrants who have been traumatised while 
crossing borders. While NGOs, the Red Cross and Red Crescent Societies, churches and other 
faith groups actively assist migrants in these situations, the response has been  ad hoc, 
inconsistent, and under-resourced. For international agencies such as UNHCR, questions 
around its mandate are not an excuse for failing to provide assistance and protection.  

In addressing the asylum-migration interface only from an asylum perspective, it was also 
noted that we run the risk of squeezing the much broader issue of migration into the confines of 
refugee protection, which do not address the complexity of the subject. 

The session highlighted the need for trauma counselling and psychosocial support; an ExCom 
Conclusion that focuses on protection and solutions in the maritime context; and responses that 
are both pre-differentiation and pro-differentiation. 

 

Improving Protection and Assistance to IDPs in Host Communities and Urban Areas  
Some of the operational complexities of dealing with IDPs and host communities in urban 
areas were identified in this session, which revealed difficulties in reaching out; identifying, 
registering and mapping populations; and, providing assistance and protection to IDPs, who 
often fear detection and reprisals from local authorities. Some national NGOs suggested 
government involvement from the beginning to improve responses, while others feared 
government involvement. There was frank recognition of NGO flaws, including the tendency 
to assist IDPs in the media spotlight more than those hidden from view. There are many 
different mandates and missions, but it was noted that none aim to target host communities, 
which has serious ramifications, including the tendency to deliver assistance according to the 
status of a group rather than on the basis of equality of need. 

The session stressed a number of points of concern: 
• the tendency for UNHCR to overlook urban IDPs in finding durable solutions; 
• IDPs that miss out on compensation packages and education; 
• the need for donors to properly fund early recovery, which is rarely done; 
• the limitations of international human rights law when governments do not respect these 

laws; 
• the importance of tailoring solutions to suit unique local situations and building local 

capacity to prepare for the time when UNHCR and other international agencies leave a 
country; and 

• the need to explore ways of operationalising the Guiding Principles for urban IDPs 

There was a suggestion for a combined session in next year’s consultations that covers both 
urban IDPs and refugees.  

 

Exploring New Areas of Cooperation in Resettlement between UNHCR and NGOs – 
Identification and Advocacy 
Participants spoke strongly against the increased use of integration criteria in selecting 
candidates for resettlement. Combining protection-based resettlement programs with migration 
programs leads to ‘cherry-picking’ to select the best and the brightest people. As a result, 
refugee camps are drained of skilled refugees, who are often critical to improving the 



2008 Annual Consultations with NGOs 
 

 7

conditions in the camps, and the most vulnerable groups – the aged, the disabled and those with 
HIV/AIDS, among others – can be left behind. The resettlement selection criteria of States 
must strictly focus on those in greatest need of protection and improved resettlement and 
integration services. 

A number of recommendations were made: 
• Governments should re-visit the issue of family reunion – particularly restrictive, 

western definitions of family – to avoid separation; 
• Involve refugees in designing and delivering resettlement programs; 
• Explore the potential for group resettlement in order to unlock certain protracted 

situations; 
• Develop increased outreach programmes to identify the most vulnerable for 

resettlement, as many are not visible or do not know how to access the resettlement 
system; 

• UNHCR should engage in roundtable discussions with NGOs in host countries when 
resettlement is being considered and planned; 

• NGOs, UNHCR, and States should exchange examples of good resettlement practices; 
• UNHCR and NGOs should not only focus on identification and referral, but look at all 

the stages of the resettlement process. A refugee’s problems do not stop once they have 
been identified and referred to a resettlement country; and 

• Cooperation between States, UNHCR, and NGOs needs to be enhanced to facilitate 
integration through better settlement services and pre-embarkation cultural orientation.  

 

Detention Monitoring and Human Rights Mechanisms 
The practicalities of detention monitoring and advocacy; practical criteria for choosing the 
most appropriate monitoring mechanisms; and examples of good practice and the lessons learnt 
were all discussed. During the session, NGOs were encouraged: 

• to explore the mechanisms available at local, national (including national human rights 
commissions, ombudsmen and legal procedures), and international levels (including the 
human rights treaty bodies), and use them; 

• to provide training to those visiting or working in detention centres on relevant human 
rights and protection issues as well as monitoring procedures;  

• to engage in a continuing dialogue with national authorities and UNHCR on issues 
concerning detention conditions and practices; 

• to form partnerships and provide advocacy support to those who do have access to the 
centres (e.g. nurses, doctors, lawyers, religious people);  

• to advocate with their governments to sign and ratify the Optional Protocol to the 
Convention Against Torture and other relevant international human rights instruments; 
and 

• to support other NGOs without the experience or the capacity to do detention 
monitoring, particularly in States where monitoring is challenging and/or difficult.  

 

After 10 years, how are the Guiding Principles on Internal Displacement used in the Field 
The session looked at how the Guiding Principles have contributed to the protection of IDPs in 
terms of better securing IDPs’ rights and in developing new approaches to the protection of 
IDPs and also discussed the impact of the Guiding Principles on the international and national 
response to IDPs and looked at the lessons learned from the past 10 years.  
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The challenges to implementation were identified as follows: 
• The lack of legislation and policies to implement the Guiding Principles leaves 

implementation to the political agenda of governments. Governments should be encouraged 
to develop and adopt national legislation and policies drawing from the Guiding Principles; 

• Regional binding instruments promoting the rights of IDPs should be developed and 
adopted, along the model of the Great Lakes Pact, as they also contribute to the 
reinforcement of the legal framework; 

• Actual implementation of laws and polices should be monitored carefully, for instance with 
regard to budget allocation, creation of functioning coordination structures by national 
authorities;  

•        Most IDPs have never heard of the Guiding Principles. If the Guiding Principles are to 
continue to be used as a basis for advocacy and a framework for protection, they need to be 
more widely disseminated.  

 
The following operational issues were also noted: 
• Many concepts have to be understood and used in a more consistently. For instance, more 

guidance on the IDP definition is needed, especially also in relation to those who move 
because of the impact of climate-change on their environments. If the definition is 
expanded too widely, it risks becoming meaningless; 

• There are still voices against any particular attention to IDPs, based on the argument that 
they are not the most needy, which replicates the 1980s argument against the need for 
attention to the special needs of refugee women;  

• The involvement of IDPs in negotiations and peace agreements strengthens the process of 
peace-building, and should be encouraged; and 

• The cluster process provides a framework where the protection of IDPs can be reinforced; 
however, serious obstacles may hamper its impact on the ground, such as the number of 
meetings strangling action on the ground. 

 

Ensuring Post-Primary Education and Employment Creation for Adolescents and Youth 
- How can we achieve this? 
This session discussed the need to collaborate in addressing the needs of adolescents and 
youths for education and work skills in displacement contexts. UNHCR highlighted the work 
that it does to support formal post-primary education opportunities and provided examples of 
projects for refugee students. These projects, although often small scale, are essential as these 
students are often the only trained professionals in their communities. In addition, the 
ninemillion.org campaign launched in 2006 supports post-primary education with a focus on 
girls. The Norwegian Refugee Council gave an overview of the conceptual framework of the 
NRC Youth Pack Initiative, including literacy, skills training and life skills, which is operating 
in 9 countries with approximately 3,000 youths. The Refugee Education Trust presented its 
program for secondary education for youth aged 15-25 in Chad. A presentation from the 
International Labour Organization highlighted ILO’s role in the transition between 
humanitarian and development assistance, and in helping UNHCR and partners examine labour 
issues in contexts of displacement. 
 
UNHCR noted that post-primary education was one element in UNHCR’s education strategy 
2007-09, which was prioritised despite difficulties and challenges relating to a lack of funds, 
qualified teachers, etc. The need to distinguish between post-primary education and basic 
education for post-primary-aged learners was also raised. Working with host governments is 
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important in order to ensure employment opportunities for refugees living in camps. The 
significant lack of secondary school opportunities for resettled refugee youth in countries of 
resettlement was noted.  
 
Participants also noted the need for more work to be done in the following areas: 
• Advocacy for the provision of post-primary education opportunities for         adolescents 

and youth, highlighting the different educational needs such as basic and post-primary, as 
well as different contexts such as urban and camp situations; 

• The need for research and for monitoring and evaluation of educational programs, which 
identifies the scale of the needs and gaps; 

• Combining education with a livelihoods-approach has the potential for strengthening the 
cross-sectoral connections; 

• Youth participation in the planning, implementation, monitoring and evaluation of 
programming, as well as youth participation in advocacy and research. 

The Inter-Agency Network for Education in Emergencies, in particular the Task Team for 
Adolescences and Youth, was identified as a critical forum for this work to move forward. 

 

Governance of Refugee Law 
The session grappled with the difficulties of supervising the implementation of the Refugee 
Convention in the absence of an individual complaints mechanism or a treaty body. Article 38 
of the Convention has never been invoked and although Article 35 provides for UNHCR’s 
supervision of the Convention’s implementation, it is a task fraught with difficultly given the 
need for the agency to ensure access and financial support from governments. UNHCR cannot 
afford to be “biting the hand that feeds it.” While various mechanisms for ensuring better 
implementation of the Convention were discussed, including lobbying donors to cut off aid to 
violators, one clear proposal stood out. In 2001, at the time of the Global Consultations, NGOs 
submitted a proposal that the High Commissioner appoint an advisory group with recognised 
expertise, status and independence to supervise the implementation of the Convention and to 
advise on refugee law, reporting back to the High Commissioner or Standing Committee. The 
appointment of such a body is within the power of the High Commissioner. In the absence of 
any other immediately achievable or viable mechanism, session participants believed that this 
proposal should be revisited. 

 

Shrinking Humanitarian Space 
The concept of humanitarian space was generally understood as the ability of impartial 
humanitarian organisations to protect and assist civilian populations without interference from 
political or military actors. Focusing on Afghanistan, a representative from NATO noted the 
role that military forces have played in delivering humanitarian aid in this context. Many 
humanitarian (UN and non-UN) organisations hold the view that this military involvement has 
blurred the roles of civil and military actors, has contributed to reduced humanitarian space, 
and has resulted in increased security risks for them.  

One challenge for humanitarian organisations is to ensure their safety while not shrinking their 
own space through overzealous precautionary measures, such as erecting walled-compounds, 
insisting on security escorts that isolate ‘us’ from ‘them,’ and creating fear and suspicion 
among those we seek to protect and assist. How do we ensure culturally sensitive practices that 
contribute to proximity with local communities? 
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Humanitarian organisations must talk to all armed actors involved in the conflict and refer and 
advocate on humanitarian principles. Humanitarian agencies, however, can also do a lot 
themselves in “winning back” humanitarian space. Humanitarian principles should be included 
in everything that organisations do: operations, recruitment, training, etc., as it is equally 
important that NGOs are consistent in applying humanitarian principles. NGOs, especially 
those that are multi-mandate (i.e. undertake humanitarian and development work) should be 
honest about their ability to adhere to humanitarian principles, such as impartiality. With regard 
to Afghanistan, NGOs have advocated for the establishment of an OCHA office, which is 
separate from the political structure (UNAMA), in order to ensure proper coordination and 
advocacy on humanitarian needs and space. 

 

Realising the Right to a Nationality: Steps to Prevent and Reduce Statelessness 
While some impressive gains have been made since the Conclusion on Statelessness nearly two 
years ago, the issue of statelessness does not receive adequate attention. With over 12 million 
stateless people in the world, only two NGOs are doing systematic research and advocacy work 
in this area. 

The right to a nationality is anchored in Article 15 of the UDHR and international human rights 
laws have strengthened the right to nationality, obliging States to grant nationality at birth to 
prevent statelessness, and to ensure that the acquisition, enjoyment, and deprivation of 
nationality are not based on racial, gender, religious, or political distinctions. Despite the 
existence of these international laws, and the 2006 Conclusion on Statelessness, which 
specifically called on States, UNHCR and NGOs to combat statelessness, States frequently fail 
to uphold these obligations. There is still much work to be done in realising the right to a 
nationality, including: amending nationality legislation that discriminates against women; 
assisting States in developing birth registration; looking at minority groups affected by 
statelessness; and improving cooperation among UN agencies, States, and NGOs to prevent, 
reduce, and, ultimately, end statelessness. 

 

Urban Refugees: Protecting Access to Public Health and HIV/AIDS Services 
Participants discussed the myriad of challenges and protection risks encountered by urban 
refugees and asylum-seekers in trying to access public health and HIV/AIDS services. The 
session discussed the need for sharing program objectives and sharing responsibility; for 
common, coordinated approaches; and also agreed on the need to focus resources on those who 
are most vulnerable. There was also consensus on the need to respond with more creativity and 
greater flexibility; on abolishing user-fees; and on the need for a long-term commitment from 
the donor community. 

The increased use of UNHCR’s community-based approach would be most effective in 
improving information channels; training peer educators; supporting and establishing 
community centres; identifying community leaders; mapping communities; partnering with 
existing local service structures; forming female support groups; and, in providing health 
service information in refugee languages. 

On the specific situation of Iraqis in Jordan, it was recommended that an effective co-payment 
and insurance financing mechanism for Iraqis be made available; that targeted medical 
assistance programs for the extremely poor be provided; and, that a predictable legal policy 
framework that harmonises the delivery of health services between NGOs, the government 
sector and private health care services be created. 
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It was noted that there is a real need for: 1) an adequate consultation period now that UNHCR 
has released its long-awaited draft urban refugee policy; 2) either a pilot or field testing of the 
policy in different settings; and 3) a guide to implementation. While concerns were raised on 
the danger in creating a new category of refugee in speaking of ‘urban’ verses ‘encamped’ 
refugees, all agreed that it is critical to correct the current imbalance by ensuring that urban 
refugees have equal access to protection, assistance, and durable solutions.  

   

 

REGIONAL BUREAUX SESSIONS 
Some of the main points and recommendations emerging from the regional bureaux sessions 
are covered below.  

Africa Bureau Session 
A number of key concerns were raised, including: 

• Protracted situations requiring political solutions; 
• Sexual and gender-based violence in DRC; 
• Refugees in Ghana and Ivory Coast; 
• Asylum-migration flows from the Horn of Africa, resulting in increasing loss of life and 

horrific human rights abuses; 
• Egypt’s deportation of 900 Eritrean refugees after they had been detained for several 

months with no access to UNHCR;  
• Zimbabwean outflows and the resulting tensions in South Africa: UNHCR noted the 

difficulty in estimating the number of Zimbabweans in South Africa, which range from 
800,000 to 3.5 million, but the main focus is to encourage the South African 
government to suspend deportations, grant temporary status and improve access to 
asylum; 

• The IDP situation in Sudan: Although UNHCR is working with IOM to facilitate the 
return of Southern Sudanese IDPs now in Khartoum, they are becoming rapidly 
urbanised and finding livelihoods and Southern Sudan has a lack of resources for re-
integration; 

• The need for UNHCR to improve partnerships with NGOs and strengthen its interaction 
with national human rights bodies in its protection work and with regional structures 
such as SADEC and ECOWAS; and 

• Increased food and fuel costs are compounding problems for displaced populations and 
for those who protect and assist them.  

 

Asia Pacific Bureau 
While it was recognised that UNHCR has made serious efforts to resolve a number of 
protracted refugee situations in the region, UNHCR and NGOs also recognised that much work 
still needs to be done. Whole generations have now grown up in refugee camps and have been 
denied a normal life. In this regard, participants looked forward to the High Commissioner’s 
Dialogue on Protection Challenges, which this year will focus on protracted refugee situations 
as a way of renewing the focus on regional situations.  

Asia now hosts the highest level of resettlement globally, partly because most States oppose 
local integration. Sexual and gender-based violence (SGBV) is also a serious concern 
throughout the region, along with respect for basic refugee rights such as the right to 
documentation, health and education.  
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One of the key problems remains the fact that most States in the region have not signed the 
Refugee Convention.   

Recommendations: 
• NGOs and UNHCR must collaborate more closely to encourage States to sign the 

Refugee Convention and improve protection and assistance at the national level.  
• Increase engagement with regional organisations (particularly the need to penetrate the 

dialogue and thinking within SARC and ASEAN). 
 

Europe Bureau 
The Europe Bureau session concentrated on holding an exchange of strategies with NGOs 
focusing on UNHCR’s key concerns regarding access to asylum, the process towards the 
creation of a Common European Asylum System, the enhanced search for durable solutions, 
identifying broader sources of global support, and providing an update on European operations. 
UNHCR strategic objectives and concerns in Europe follow three themes: 1) access to territory 
and to procedures for asylum-seekers; 2) a common European asylum system or the lack of it; 
and 3) global support to refugees.  

Four main challenges were identified: 
• Access to territory and Refugee Status Determination (RSD) procedures in Europe and 

ensuring humane treatment in the mean time; 
• Push backs and refoulement happening in Europe; 
• Combating xenophobia and intolerance and contributing to receptive attitudes; and 
• Promoting solutions for refugees in Europe through integration and for refugees in other 

regions – not least Iraqis – through enhanced resettlement.  

In order to address these challenges, UNHCR and NGOs need an even stronger partnership to 
jointly develop strategies, programs, and projects and to jointly advocate for increased funding 
for NGOs to provide legal and social assistance, as well as border monitoring activities. It was 
noted that the High Commissioner’s Dialogue on asylum and migration had helped in 
generating greater attention regarding the need for better protection and assistance for migrants 
and refugees in mixed flows and enhanced partnership. 

Serious concerns were also raised over Europe’s new returns Directive, which allows for 18 
months’ detention for deportees. NGOs are concerned that the Directive may lead to longer 
detention periods rather than reducing them. 

 

Americas Bureau 

The Bureau takes as its framework for action the November 2004 Mexico Plan of Action for 
Latin America, which encapsulates a political commitment to strengthen the protection of 
refugees in a spirit of cooperation and burden sharing. UNHCR hopes to reinforce its presence 
on the pacific coast where there is increased movement, given that Colombia is seeing large 
numbers of displacement, which is spilling over into neighbouring countries, particularly 
Ecuador, Panama, Venezuela, and Costa Rica. UNHCR has difficulties, generally, in serving 
urban populations, but is promoting the Cities of Solidarity approach set out in the Mexico Plan 
of Action, facilitating access to public services and livelihoods.  

Ecuador hosts the highest number of refugees and asylum-seekers from Colombia, but needs 
more international help to support them, and some 50,000 unregistered Colombians in need of 
protection. It was suggested that an ‘Andean Humanitarian Conference’ be held where 
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humanitarian actors and civil society organisations could discuss the increasing polarisation in 
the region. 

Argentina, Brazil, and Chile have played a key role in supporting Colombian refugees and 
others through the ‘Solidarity Resettlement Program’ of the Mexico plan. In 2007, the scope of 
the program expanded to include refugees outside the region; including the resettlement of 109 
Palestinian refugees in Brazil and 117 in Chile.  

The biggest population of concern in the Dominican Republic are Haitian refugees or stateless 
persons. The Dominican Republic has an RSD procedure, which is not fully working and many 
children born of Haitian parents are unregistered, stateless, and have suffered discrimination 
and social and political exclusion.  

Three key factors were stressed during the session:  
• The need to increase training for integration and border officials;  
• The need to strengthen RSD procedures (both of which are central elements of any 

protection program): and,  
• The need to promote and enforce legislation to ensure that everyone has access to 

documentation (which is essential for obtaining work and integrating more generally).  

 

Middle East and North Africa Bureau Session 
The MENA session focused on Iraq and Yemen and protection gaps in the region. While there 
is a great deal of generosity, brotherhood and solidarity in the region – for example, Syria and 
Jordan hosting over 2 million Iraqi refugees – access to safety is problematic throughout the 
region and the distinction between refugees and economic migrants is often blurred. UNHCR’s 
ability to engage in dialogue on key protection issues with regional States has grown. 

Key points on Iraq: 
• There is increasing pressure arising from the overall increases in the prices of food and 

commodities and more restrictive visa policies by all countries; 
• There is still a huge backlog of unregistered Iraqi refugees, despite registration being 

stepped up in Jordan and Syria;  
• While some refugees have returned to Iraq, the numbers are quite small and many of 

those who have returned have become internally displaced. Even though UNHCR 
should be prepared for eventual return of refugees, it was stressed that the situation in 
Iraq has not improved sufficiently to allow for the return of refugees or IDPs. It was 
also noted that basic services are extremely weak;  

• Funding has been less forthcoming this year, compared to last year. 
• 3,000 Palestinians have left Iraq to be resettled in Sudan, Chile, Sweden and Iceland. 
• Property issues will be a major concern for current and future returnees; and 
• Documentation of IDPs is problematic. Many IDPs have had to risk returning to their 

city or village of origin to renew documents. 

Key points regarding mixed flows to Yemen: 
• The number of Somalis and other Africans crossing the Gulf of Aden in extremely 

precarious situations continues to grow;  
• Future strategies need to be based on increased assistance and presence in Haras camp; 

improved living conditions in urban areas; and increased investment in reception 
centres (there is only one reception centre on the coast); 

• Invest in more community-based projects with NGO partners in areas where Somalis 
and Yemenis are living side-by-side in difficult conditions; and 
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• Among Ethiopians, some are just seeking better conditions and attempting to migrate to 
Gulf States and they must be distinguished from refugees.  

General session recommendations: 
• Advocate for increased funding for Iraqi refugees. 
• Speed up resettlement. 
• Address property and documentation issues in Iraq. 
• Be prepared for the eventual return of Iraqi refugees. 
• Identify the Ethiopians who are refugees.  
• Improved living conditions in urban areas, investment into reception centres and 

increased assistance and presence in the Haras camp in Yemen.  
• Advocate for support for UNHCR’s 10 Point Plan.  
 

   

 

SIDE MEETINGS 

Launch of the 2008 World Refugee Survey 
 
The World Refugee Survey reviews refugee situations in the 60 countries hosting the largest 
numbers of refugees, accounting for over 98% of the world’s refugees. It grades country 
performance in four key protection areas — refoulement and physical protection; detention; 
freedom of movement, and the right to earn a livelihood — against the standards of the 1951 
Convention. In this edition, the Survey also lists ten ‘Worst Places for Refugees’, highlighting 
where significant mistreatment of refugees occurs. The information is collected from local 
human rights NGOs. The perspective and statistics contained in the Survey, while different at 
times from UNHCR’s reports, highlight key concerns in specific countries, drawing the 
attention of the international community to urgent needs. UNHCR has considered an Asylum 
Index which might also take a more evaluative role to refugee rights in hosting countries. 
 

Demystifying UNHCR’s ExCom Conclusions and the Role of NGOs 

The Review of ExCom Conclusions has re-engaged States and reaffirmed the value of 
Conclusions, although there remain difficulties in the process and potential dangers. While 
States thankfully do not vote in blocks, the process has become more politicised with greater 
positioning and influence from regional groups. One valuable suggestion in the Review is to 
ensure that Conclusions are not an end in themselves, but part of a process that engages States 
on issues, deepens State understanding, and brings clarity and consensus on the way forward. 
On this note, the idea of linking potential themes with ongoing consultations, such as the High 
Commissioner’s Dialogue, would allow States to interact and consult more freely.  

There are many opportunities for NGOs to engage. Based on our expertise and field 
experience, we should take advantage of the Informal Consultative Meetings to provide input 
and make the time to raise issues of concern with governments. The proposal to move to multi-
year plans for Conclusions, will give NGOs greater ability to plan ahead and engage. 

 

Implementation of the 2006 ExCom Conclusion on the Protection of Women and Girls at 
Risk – International Working Group Strategy Meeting 
The session on the Implementation of the Women and Girls at Risk Conclusion focused on 
highlighting the value of the Conclusion, which provides a guiding framework for combating 
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the widespread and often systematic rape of women in places like Eastern Congo and the 
consequences, including fistula, HIV, children born of rape, and community and family 
rejection. Efforts are underway to monitor and evaluate the implementation of the Conclusion 
and an international NGO working group has been set up with this aim. 

 

Exchange of views on the Principles of Partnership: what do they mean and how useful 
are they?  
As in last year’s Consultations, great emphasis was placed on the Principles of Partnership that 
were developed and adopted by the 40 agencies of the Global Humanitarian Platform (GHP), 
which brings together the three families of the humanitarian system – the UN and international 
organisations, the International Red Cross/Red Crescent Movement and NGOs – as equal 
partners. With the session being held a week before the 2008 GHP meeting, the session 
appropriately focused on developing strategies to implement the principles. For the GHP to 
succeed, NGOs recognised that we must simultaneously internalise and operationalise the 
principles at every level of ‘joint action’, from the field to headquarters. 

 

Protection of Unaccompanied Children 
In the context of the protection of unaccompanied children, the session also looked at the 
Conclusion on Children at Risk and its practical relevance, which provides a critical framework 
for the humanitarian community to address the special needs of forcibly displaced children. 
UNHCR, governments, and other relevant actors must pay special attention to the Conclusion’s 
recommendations to establish confidential and accessible referral systems, as well as strong 
monitoring mechanisms. Communities, families, and children must be trained and supported to 
engage in these monitoring and referral processes. Civil society also plays a role in monitoring 
governments in meeting their (legal) obligations in protecting children. 

 

A Heavy Burden: IDPs in Georgia 
The session focused on the protracted IDP situation in Georgia and the need for durable 
solutions. In this context, there is an obvious need to listen to the IDPs’ accounts of what it 
means to be displaced, what problems they are facing, and what their expectations are for the 
future. The book "A Heavy Burden, Internally Displaced in Georgia: Stories of People from 
Abkhazia and South Ossetia" was presented together with the IDP Voices project. This project 
<www.idpvoices.org> has highlighted four themes: the burden of war trauma on IDPs; issues 
of identity among IDPs; elderly IDPs waiting to return; and the need for reconciliation. The 
IDPs in Georgia, who find themselves in a protracted situation, receive small handouts from the 
Government. Donors have been reluctant to become involved, due to the long-term conflict in 
Georgia that has caused displacement. Solutions, which are needed to end the protracted IDP 
situation, require political engagement. There is a need to consider creative solutions, as the 
options of return or local integration have yet to become feasible ones. 

   

 

 

 

 

http://www.idpvoices.org/
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Closing Plenary Session 
The Closing Session was aimed at getting feedback for this report, and a number of other issues 
were raised that have not integrated elsewhere in the report, which include: 

• The need to ensure that refugees are seen and considered as rights holders with 
aspirations and dreams, skills and experience, not just ‘illegals’ or ‘victims’; 

• The situation facing lesbian, gay, and bisexual refugees and IDPs and those living with 
HIV/AIDS who often face severe stigmatisation in conservative countries must be 
addressed; 

• Some States still have geographic reservations under the Refugee Convention, while 
others have signed the Convention, but not the 1967 Protocol; 

• Former ‘child’ soldiers that are now 18 years or older still need assistance; 
• There is an increase in faith-based persecution; 
• The asylum-migration nexus should be seen as an issue of global social justice and 

equality rather than as a nexus. Migration represents a right for people to fulfil their 
human potential, yet for many southern citizens, asylum is the only legal right they have 
to move. For many people in the South, movement is restricted by migration barriers 
erected by northern States while people from the North can move quite freely around 
the world. 
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                                ANNEX I 
 

PROGRAMME OF THE 
Annual Consultations with Non-Governmental Organizations 

25 – 26 June 2008, International Conference Centre Geneva 
27 June 2008, Palais des Nations, Geneva, Switzerland 

 
 
Wednesday, 25 June 2008 
International Conference Centre Geneva (ICCG) 
 

11h00 – 13h00 
 

Room 2 
 
 
 
 
 
 
13h00 – 14h00 
 

Plenary Session (interpretation English-French-Spanish) 
 

Welcome and Opening Address 
Her Majesty Queen Noor of Jordan 
Virendra Dayal, Keynote Speaker  
Craig Johnstone, Deputy High Commissioner for Refugees 
Bernard Doyle, Head, Inter-Agency Unit, UNHCR 
Ed Schenkenberg, Coordinator, International Council of Voluntary Agencies 
 
 
Lunch 

14h00 – 15h45 
 

Room 2 
 

 
 
 
 
 
 
 
 
 
 

 
Moderator:  
Speaker(s):  

 
 
 

 
 

Room 3 
 
 

 
 
 
 
 
 
 

Thematic Sessions (Interpretation: English-French-Spanish) 
 
How UNHCR and its NGO partners can increase the use of the human rights mechanisms as 
tools for the protection of persons of concern 
Making effective use of the UN human rights mechanisms is essential in order to ensure that human 
rights are integrated and mainstreamed into all areas of UNHCR's work, as called for by the 1993 
Vienna Declaration and the 2005 World Summit Outcome document. The aim of this session is to 
explore how UNHCR and its NGO partners can make increased use of the human rights treaty 
monitoring bodies, the Special Procedures and the Human Rights Council, including its Universal 
Periodic Review (UPR) mechanism as tools for the protection of persons of concern. It will also 
examine how and the extent to which UNHCR and its NGO partners use, for example, treaty body 
concluding observations and thematic as well as situation-specific reports by the Special 
Procedures as protection advocacy tools and thus our role in 'operationalizing' the recommendations 
contained in these human rights documents. Particular focus will be placed on the UPR mechanism 
where NGOs will often be better placed than UNHCR to provide input into the OHCHR 
Stakeholders reports. 
 
Sherif Elsayed-Ali, Amnesty International 
Mariette Grange, International Council on Human Rights Policy 
Karolina Lindholm Billing, Protection Operations and Legal Advice Section, UNHCR 
Dan Nicholson, Centre on Housing Rights and Evictions 
Markus Schmidt, Office of the UN High Commissioner for Human Rights 
 
 
Using a rights-based approach to protect women and children at risk – Strengthening 
accountability 
Over the years, a number of approaches have been developed to strengthen the protection of 
women and children and to promote gender equality, such as the concept of “risk”, the rights-based 
approach and by seeking to enhance accountability at the individual, team and country office level. 
Ultimately, the goal is to ensure that the rights of all persons of concern - whether male or female, 
young or old, or facing discrimination on account of disability, ethnicity, class, sexuality or other 
factors - are enjoyed equally. These efforts are underpinned by international human rights standards 
and a number of other normative tools, including the two recent ExCom Conclusions of 2006 on 
Women and Girls at Risk (No. 105 (LVII) and that of 2007 on Children at Risk (No. 107 (LVIII), 
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Moderator: 
Speaker(s): 

 
 

 
 

Room 4 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 
 
15h45 – 16h15 
 
 

as well as various handbooks, manuals and guidelines. The questions that this session would like to 
address are: how do we strengthen the translation of these standards into practice and how do we 
make sure that each actor knows what they are accountable for in fulfilling these responsibilities? 
Eileen Pittaway, Asia Pacific Women’s Watch 
Claudine Haenni, Women’s Commission for Refugee Women and Children  
George Okoth-Obbo, Division of International Protection Services, UNHCR 
Katarina Samara, Humanitarian Accountability Partnership 
 
 
First aid, recovery and referral for refugees and other migrants injured or traumatized crossing 
borders: A follow-up to the High Commissioner’s Dialogue 
Through the media, people in our own communities, and often with our own eyes, we see the gap in 
basic first aid and referral services for boat people and other migrants seriously injured or 
traumatized while crossing borders all over the world, on land and at sea.  While NGOs, Red Cross 
Red Crescent societies, churches and faith groups actively assist migrants in these situations to the 
best of their ability, the overall response to refugees and migrants along dangerous borders 
worldwide, is often ad hoc, inconsistent and under-resourced.  The December 2007 High 
Commissioner’s Dialogue concluded that this is distinct protection gap that needs to be—and with 
the active engagement of NGOs, can be—filled.  Fundamentally a gap in implementation rather 
than in rights per se, it represents a gap in operational standards and response for refugees as well 
as for victims of trafficking, torture, trauma and violence, including women and children.  With the 
view that better attention to all individuals upon arrival also ensures better protection of refugees, 
victims of trafficking and others in need of care and protection, this panel will invite NGOs to 
engage in suggesting and pursuing follow-up steps to fill this protection gap, with an explicit focus 
on the slice of time which falls after rescue or arrival and prior to referral or return, and on 
responses that are both pre-differentiation and pro-differentiation, including relevant aspects of 
UNHCR’s 10 Point Plan (in particular Points 3, 4, 5, and 6). 

Mamadou Ndiaye, Office africain pour le développement et la coopération 
Annette Bombeke, European Council on Refugees and Exiles 
Raul Baez Quintana, Spanish Red Cross 
Jose Riera, Policy Development and Evaluation Service, UNHCR 
Alanna Ryan, International Catholic Migration Commission 
 

Presentation of an Exhibition on the five Principles of Partnership of the Global Humanitarian 
Platform 

John Holmes, Emergency Relief Coordinator and Co-Chair of the Global Humanitarian Platform 
Nick van Praag, Director, Division of External Relations, UNHCR 
 

16h15 – 18h00 
 

Room 2 
 
 
 

 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 

Thematic Sessions (Interpretation: English-French-Spanish) 
 
Improving protection and assistance to IDPs in host communities and urban areas 
Although many IDPs flee to camp settings, large numbers of IDPs around the world also seek 
shelter with host communities or in urban areas.  While they may share many of the same needs as 
IDPs living in camps, non-camp like settings often make it challenging for humanitarian 
organisations and the government to identify IDPs, determine their specific needs, and deliver 
timely protection and assistance.  As a result, these IDPs may have limited or no access to 
protection and assistance services, and may also not benefit from durable solution interventions and 
compensation packages.  The panel speakers will seek to shed light on the operational difficulties 
involved in identifying and responding to the needs of IDPs in host families and urban areas.  
Panelists will also share best practices by describing tools and examples to explore how NGOs, 
UNHCR, governments and other humanitarian partners can provide effective protection and 
assistance to these sometimes “invisible” communities. 
 
Elizabeth Ferris, Brookings-Bern Project on Internal Displacement 
Najla Chahda, Caritas Lebanon 
Ivanka Kostic, Praxis 
Simon Russell, UNHCR Kenya Operation 
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Room 3 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 

Room 4 
 
 

 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 
18h30 
 

Exploring new areas of cooperation in resettlement between UNHCR and NGO – Identification 
and advocacy 
This panel will highlight the critical role NGOs play in expanding UNHCR refugee identification 
and resettlement advocacy efforts, by bringing their field expertise and unique organizational status 
to bear on UNHCR protection activities.  UNHCR Resettlement Service will provide an overview 
of the need for innovative identification and advocacy partnerships including brief mention of 
recent themes focused on, and models used, as well as some of the operational and systemic 
challenges involved.  Specific examples of NGO/UNHCR partnerships in identification and 
advocacy will be provided.  Discussion will include a brief analysis of gaps in the identification and 
advocacy models presented as well as targeting priority themes/projects for NGO/UNHCR 
collaborative efforts in the immediate future. 

Anne Peeters, European Council on Refugees and Exiles 
Jennifer Ashton, Resettlement Service, UNHCR 
Manal Stulgaitis, Mapendo International 
Margarita Tileva, International Catholic Migration Commission 
 
 
Detention monitoring and human rights mechanisms 
All Avenues: Exploring strategies to protect the rights of individuals confined or detained 
This panel intends to explore strategies for the effective monitoring of asylum-seekers, refugees 
and other migrants in various forms of detention or confinement. It hopes to provide a useful toolkit 
of formal and informal monitoring strategies that can be utilised by NGOs (including the latest 
international human rights mechanisms) and to discuss and share strategies on how best to utilise 
them. 
 
Andrew Galea Debono, Jesuit Refugee Service 
Alice Edwards, Human Rights Law Centre, University of Nottingham 
Grant Mitchell, International Coalition on Detention of Refugees, Asylum Seekers and Migrants 
Adriano Silvestri, Protection Policy and Legal Advice Section, UNHCR 
 
 
Reception – UNHCR Caféteria, UNHCR main building (94, rue de Montbrillant) 
 

  
  

Thursday, 26 June 2008 
International Conference Centre Geneva (ICCG) 
 

09h00 – 10h45 
 

Room 2 
 
 

 
 
 

Moderator: 
Speaker(s): 

 
 

 
 

Room 3 
 
 
 
 
 
 
 

Regional Sessions 
 
Africa Bureau 
(Interpretation English-French) 
The discussion will start with a brief presentation of main developments and challenges in Africa 
since the last NGOs Annual Consultations. It will be followed by a question and answer session on 
any issues the NGO community would like to raise with the Africa Bureau. 
 
Mamadou Ndiaye, OFADEC 
Marie-Christine Bocoum, Deputy Director 
Steven Corliss, Deputy Director 
Mengesha Kebede, Deputy Director 
 
 
Asia and the Pacific Bureau 
(Interpretation English-French-Russian) 
The Director of the Regional Bureau for Asia and the Pacific will provide a brief overview of major 
developments in the region since the last Annual Consultations with NGOs.  Following which, the 
Bureau will introduce a discussion on how human rights mechanisms can be better used in the region 
to promote the integration of refugees in hosting societies.  Building on last year's session under the 
theme of advocacy, and looking at some cases in the region where migrants enjoy more rights than 
refugees and asylum-seekers, the session will look in particular at how rights such as the freedom of 



2008 Annual Consultations with NGOs 
 

 21

 
 
 
 

 
Moderator: 
Speaker(s): 

 

movement, freedom from detention, right to work and right to documentation can be used to improve 
the socio-economic well-being of refugees and what the constraints and challenges are to achieving 
these rights.  This session will complement a separate meeting being organized by NGOs from the 
Asia and Pacific region on the development of an advocacy network. 
 
Virendra Dayal, former UN Under Secretary-General and former member of the Indian National 
Human Rights Council 
Janet Lim, Director                                              joined by 
Pascale Moreau, Deputy Director 
Terry Morel, Deputy Director 
 
 

11h15 – 13h00 
 

Room 2 
 
 

 
 
 
 
 

Moderator: 
Speaker(s): 

 
 

Room 3 
 
 

 
 
 

Moderator: 
Speaker(s): 

 
 
 

Room 4 
 
 
 
 

Moderator: 
Speaker(s): 

 

Regional Sessions  
 
Europe Bureau 
(Interpretation English-French-Russian) 
An exchange of strategies with NGO partners focusing on UNHCR's key concerns regarding access 
to asylum, the process towards the creation of a Common European Asylum System, the enhanced 
search for durable solutions, identifying broader sources of global support and providing an update 
on European operations.  A particular discussion on partnering with NGOs in the EU / non-EU 
context is envisaged. 
 
Thomas Getman, World Vision International 
Pirkko Kourula, Director                                         joined by 
Udo Janz, Deputy Director 
 
 
Americas Bureau 
(Interpretation: English–French–Spanish) 
Following a brief presentation by the Director on the regional highlights and developments since the 
last NGO Consultations in September, the session will provide an overview of developments, 
accomplishments and challenges in North America and the Caribbean, and Latin America. 
 
Rodrigo Joaquin Tupper Altamirano, Vicaria de Pastoral Social y de los Trabajadores 
Merida Morales-O’Donnell, Director                       joined by 
Eva Demant, Deputy Director a.i. 
 
 
MENA Bureau 
(Interpretation Arabic-English-French) 
The session will focus on three main issues: the protection gaps in the region; the Iraq 
situation/operation and the situation/operation in Yemen. 
 
Taher Cheniti, Tunisian Red Crescent 
Radhouane Nouicer, Director                                    joined by: 
Ursula Aboubacar, Deputy Director 
Karim Abdul Ghoul, Senior Policy Adviser 
 

 
13h00 – 14h00 

 
Lunch 
 
 

14h00 – 15h45 
 

Room 3 
 
 
 
 
 
 
 
 

Thematic Sessions (Interpretation: English-French-Spanish) 
 
After 10 years, how are the Guiding Principles on Internal Displacement used in the field? 
The objective of the session is to review and discuss the impact of the Guiding Principles on Internal 
Displacement on the protection of IDPs' rights. Since their release in 1998, the Guiding Principles 
have become a key reference for actors involved in the response to internal displacement. States, 
international and regional organizations, as well as NGOs have increasingly promoted and used the 
Guiding Principles in their policies, advocacy, and operational programmes. Have the Guiding 
Principles contributed to a better approach to the protection of IDPs? What has been their impact on 
the international and national response to IDPs' protection and assistance needs? What are the lessons 
learned from the past 10 years? What can be done to ensure their implementation on the ground? 
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Moderator: 
Speaker(s): 

 
 
 
 
 
 
 

Room 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Moderator: 
Speaker(s): 

 
 
 
 
 

Room 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 

These questions will be addressed by a panel representing key actors for the protection of IDPs.  
 
Christophe Beau, IDMC, Norwegian Refugee Council 
Elizabeth Ferris, Brookings Institution 
Justinian M. Kateera, Permanent Mission of Uganda 
Dilek Kurban, Turkish Economic and Social Studies Foundation 
 
Erika Feller, UNHCR Assistant High Commissioner - Protection will be present and respond to the 
discussions 
 
 
Ensuring post-primary education for adolescents and youth and employment creation – How can 
we achieve this? 
Access to education and post-primary opportunities for refugees and displaced persons are often 
limited consequently creating challenges to employment and livelihood prospects. During 
displacement, both in emergencies and post- emergencies, adolescents and youth face higher 
protection risks as many of them may live without a sufficient protective network. Without their 
usual social protection networks and with little or no economic support and opportunities, this group 
often find itself trapped in a cycle of violence, poverty, exploitation,  illiteracy and social exclusion. 
In conflict and post-conflict situations, educational and life skills activities play an important role in 
helping to reintroduce normality and routine into the lives of children and adolescents. Education is 
not only an essential protection tool addressing psycho social needs but both formal and non- formal 
education contribute significantly to developing life skills,  self- reliance and empowerment of people 
and thus create a “human and social capital” needed for future reconstruction and economic 
development. UNHCR would like to explore ways to increase the level of attention and resources to 
address these education and livelihood issues, as they are key elements in the protection and the 
search for durable solutions to displacement, in preparing future generation and therefore in building 
peace and stability. Achievement of session: To have a number of creative and concrete solutions 
that address the issue of availability and access to post- primary education and employability 
/livelihoods for youth (girls and boys) in conflict and post- conflict situations.  
 
Marian Hodgkin, Interagency Network for Education in Emergencies 
Christine Evans-Klock, International Labour Office 
Nathalie Meynet,  Operations Solutions and Transition Section, UNHCR 
Eldrid K. Midttun, Norwegian Refugee Council 
Nicolas Servas, Foundation of the Refugee Education Trust 
 
 
The Governance of Refugee Law: Suggestions and perspectives 
"While all States have a responsibility to guarantee human rights to all persons in their jurisdiction, 
147 signatories and one international agency are primarily responsible for implementing and 
enforcing the rights contained in the 1951 Convention Relating to the Status of Refugees.  However, 
unlike later human rights treaties, there is no individual complaints mechanism nor a monitoring 
committee to ensure the obligations of the Convention are enacted nor to resolve competing 
interpretations of the Convention.  The dispute settlement mechanism in Article 38 of the Convention 
has never been invoked and although Article 35 of the Convention provides for UNHCR to supervise 
the Convention's implementation, this task remains fraught with difficulty, especially in light of other 
aspects of UNHCR's mandate and operations. Unlike under other human rights treaties, there is no 
formal legal role for individuals or NGO's in ensuring the proper governance of refugee law.  In 
addition to the problem of resolving disputes between jurisdictions, within UNHCR itself there is no 
formal mechanism by which its interpretation of the Convention, for example in the context of its 
refugee status determination decisions, can be guaranteed.  The questions are many, for example: 
What options are there for a meaningful legal process by which to reconcile conflicting policies and 
judicial decisions between sovereign jurisdictions?  How to ensure that the interpretation of existing 
norms does not undermine both the legitimacy of the regime and its ability to provide protection to 
refugees? The debate will no doubt also examine how refugee law has over the years been 
strengthened by various external factors, including regional arrangements and by jurisprudence and 
soft law. The panel will seek to address issues related to international refugee law, with particular 
reference to the role of UNHCR and NGO's, existing models of governance in other international 
legal domains, various proposals in the academic and advocacy literature and the role of various 
actors and institutions in resolving issues of governance.” 
 
Oldrich Andrysek, Division of International Protection Services, UNHCR 
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Speaker(s): 
 
 

16h15 – 18h00 
 

Room 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 

Martin David Jones, University of Melbourne and York University 
George Okoth-Obbo, Division of International Protection Services, UNHCR 
Manisha Thomas, International Council of Voluntary Agencies 
Thematic Sessions (Interpretation: English-French-Spanish) 
 
The shrinking of humanitarian space: Impact and challenges 
Background:  The term ‘espace humanitaire’ was first coined by former Médecins Sans Frontières 
(MSF) President Rony Brauman, who described it in 1990 as: “ A space of Freedom in which we are 
free to evaluate needs, free to monitor the distribution and use of relief goods, and have  a dialogue 
with the people”.  Although it does not have a formal definition, there is a common minimum 
understanding of the meaning of the concept.  The shrinking of humanitarian space has manifested 
itself in various ways:  The increased insecurity of humanitarian staff; the increased inability to 
access affected populations the latter’s decreasing safety and security; and the greater involvement 
of non-traditional actors in undertaking relief work. Expected outcome:  The session will examine 
Afghanistan to illustrate the range of complex challenges that agencies meet in preserving 
humanitarian space. It will focus on factors that affect the humanitarian space in that country.  The 
panelists will speak on these factors, presenting his or her insights on the challenges that their 
organizations face, and describe the strategies that they have adopted. 
 
 
Ingrid MacDonald, Norwegian Refugee Council 
Terry Morel, Asia Bureau, UNHCR 
Harald Mühlhausen, NATO 
Ramesh Rajasingham, OCHA 
 

Room 3 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 
 

Room 4 
 
 
 
 
 
 
 
 

Moderator: 
Speaker(s): 

 
 
 

 

 
Realizing the right to nationality: Concrete steps to prevent and reduce statelessness 
Around 12 million people worldwide are stateless, living without effective nationality.  This session 
will focus on the right to nationality anchored in Article 15 of the Universal Declaration of Human 
Rights.  International human rights law has strengthened the right to nationality, obliging states to 
grant nationality at birth to prevent statelessness and to ensure that acquisition, enjoyment, and 
deprivation of nationality are not based on racial, gender, religious, or political distinctions.  Yet 
states frequently fail to uphold these obligations and few civil society groups are working in the field.  
UNHCR ExCom Conclusion No. 106 of 2006 specifically calls on states, UNHCR, and 
nongovernmental actors to fill the protection gaps to combat statelessness.  The session will critically 
assess progress made and work to be done in realizing the right to nationality, focusing on amending 
nationality legislation that discriminates against women; assisting states in developing birth 
registration; tackling statelessness affecting minority groups; and improving cooperation among UN 
agencies, states, and nongovernmental actors to prevent, reduce, and ultimately end statelessness. 
 
Joel Charny, Refugees International 
Shabir Ahmed, Community of Sant’ Egidio and Plan International (formerly) 
Julia Harrington, Open Society Justice Initiative 
Mark Manly, Statelessness Unit, UNHCR 
 
 
Urban Refugees: Protecting access to public health & HIV services 
This session will raise awareness on the myriad of challenges and protection risks encountered by 
urban refugees and asylum seekers when accessing public health and HIV/AIDS services in urban 
areas.  Emphasis will also be given to good practices used to improve access to adequate public 
health and HIV services for urban refugees and asylum seekers.  Field level experience will be shared 
from three contextually distinct urban settings: Amman, Nairobi and Kuala Lumpur.  An open 
dialogue with audience participants is encouraged to provide recommendations to address challenges 
and identify operational strategies for moving forward. 
 
Dr Hervé Le Guillouzic,  Public Health and HIV Section, UNHCR 
Andreas Fabricius, German Red Cross 
Monica Mwangi, GTZ 
Sideeka Narayan, Public Health and HIV Section, UNHCR 
Adam Sirois, International Medical Corps 
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Friday, 27 June 2008 
Palais des Nations Geneva, Room XIX  
 
 

10h00 – 11h30 
 

 
Room XIX 

 
 

 
 
 

Plenary Session (Interpretation English-French-Spanish) 
 
 
Report back on the NGO Consultations 
Emina Tudakovic, Permanent Mission of Canada, Rapporteur for the ExCom Bureau 
James Thomson, Rapporteur to the Annual Consultations with NGOs 
 

11h45 – 13h15 
 

Room XIX 
 
 

Plenary Session (Interpretation English-French-Spanish) 
 
Closing Address by 
António Guterres, High Commissioner for Refugees 
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ANNEX II 
 

List of Participants by Organization 
Annual Consultations with Non-Governmental Organizations 

25 – 27 June 2008 
CICG – Palais des Nations 

Academy for Educational Development 
Mr Patrick FINE 
Snr Vice President 
Washington, D.C. 20009-5721, United States of America 
pfine@aed.org 
web@aed.org 
www.aed.org 

Action by Church Together International 
Mr Michael HYDEN 
Program Officer 
1211 Geneva 2, Switzerland 
mhy@act-intl.org 
act@act-intl.org 
www.act-intl.org 

Action by Church Together International 
Mr Michael ZSCHIEGNER 
Prog Officer Latin America, Middle East, West Africa 
1211 Geneva 2, Switzerland 
mzs@act.intl.org 
act@act-intl.org 
www.act-intl.org 

Africa and Middle East Refugee Assistance 
Mr Mohamed Sayed BAYOUMI 
Lawyer 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Ms Barbara Elaine HARRELL-BOND 
Representative 
London EA 3AA, United Kingdom  
behbond@aucegypt.edu 
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Mr Martin David JONES 
Refugee Lawyer 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Mr Michael KAGAN 
Egypt Programmes Director 
London EA 3AA, United Kingdom  
mikekagan@fastmail.fm 
administrator@amera-uk.org 
www.amera-uk.org 
 
 

 
 
Africa and Middle East Refugee Assistance 
Mr Allan LEAS 
Executive Director 
London EA 3AA, United Kingdom  
aleas@amera-uk.org 
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Mr Zachary LOMO 
Phd Student 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Mr Tarek MAHROUS 
Senior Legal Officer 
Cairo, Egypt 
info@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Ms Dalia MALEK 
Legal Advisor 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Mr Christian MOMMERS 
Member of Board of Directors 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Ms Salima NAMUSOBYA 
Head, Legal Aid and Counseling 
London EA 3AA, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Ms Gwendolyn ROESKE 
Volunteer Legal Advisor 
Cairo, Egypt 
info@amera-uk.org 
www.amera-uk.org 

Africa and Middle East Refugee Assistance 
Ms Deborah THACKRAY 
RSD team leader 
Cairo, Egypt 
info@amera-uk.org 
www.amera-uk.org 
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Africa Humanitarian Action 
Ms Tafesse BELETE 
Representative 
1208 Geneva 8, Switzerland 
geneva@africahumanitarian.org 
www.africahumanitarian.org/ 
 
Africa Humanitarian Action 
Mr Gebreheywot DAWIT ZAWDE 
President and CEO 
Addis Abeba, Ethiopia 
Dawitz@africahumanitarian.org 
info@africahumanitarian.org 
www.africahumanitarian.org 

African American Society for Humanitarian Aid  
and Development 
Mr Mohamed AHMED 
IDPs Desk 
Khartoum West 11 111, Sudan 
ashadinternational@gmail.com 

African American Society for Humanitarian Aid  
and Development 
Mr Mohamed Ahmed AHMED 
Information Desk 
Khartoum West 11 111, Sudan 
ashadinternational@gmail.com 

African American Society for Humanitarian Aid  
and Development 
Mr Hasan Karama IDRISS 
IDPs Desk 
Khartoum West 11 111, Sudan 
ashadinternational@gmail.com 

African American Society for Humanitarian Aid  
and Development 
Mr Elfatih MOHAMED HASSAN 
International Relations Desk Officer 
Khartoum West 11 111, Sudan 
ashadinternational@gmail.com 

African Concern International 
Mr Cecil KPENOU 
Director General 
92700 Colombes, France 

Africare 
Ms Jeannine B. SCOTT 
Senior Vice President 
Washington D.C. 20001, United States of America 
jbscott@africare.org 
africare@africare 
www.africare.org/ 

Afrique Secours et Assistance 
Ms Alice Huguette KOIHO-KIPRÉ 
Coordinateur Général 
Abidjan 08, Cote d'Ivoire 
asaabj@aviso.ci 

AL MANAR Voluntary Organization 
Ms Almaz MAMOUN BASHIR HAMAD 
Executive Director 
Al Amarat, Khartoum, Sudan 
Almanargroup@Gmail.Com 
 
Al-Hakim Foundation 
Mr Abdul Amier HASHOM 
Main Representative to UNOG 

1211 Geneva 2, Switzerland 
alhakimfoundation@gmail.com 
www.belagh.com 

American Refugee Committee 
Ms Karen FREDERICKSON 
Executive Vice President 
Minneapolis, MN 55403, United States of America 
Karenf@archq.org 
archq@archq.org 
www.archq.org/ 

American Refugee Committee 
Mr Vincent SANFUENTES 
Director, Government Affairs 
Minneapolis, MN 55403, United States of America 
Vinces@archq.org 
archq@archq.org 
www.archq.org/ 

Amnesty International 
Ms Rachel CAMPBELL 
Campaign Organiser 
London WC1X 0DW, United Kingdom  
rmrteam@amnesty.org 
www.amnesty.org.uk/ 

Amnesty International 
Mr Sherif ELSAYED-ALI 
Head, Refugee & Migrants' Rights Team 
London WC1X 0DW, United Kingdom  
Selsayed@amnesty.org 
rmrteam@amnesty.org 
www.amnesty.org.uk/ 

Amnesty International 
Ms Denise GRAF 
Public Information Officer 
1201 Geneva, Switzerland 
uaigv@amnesty.org 
www.amnesty.org 

Amnesty International 
Ms Louise MOOR 
Refugee and Migrants' Rights Officer 
London WC1X 0DW, United Kingdom  
louise.moor@amnesty.org 
rmrteam@amnesty.org 
www.amnesty.org.uk/ 

Amnesty International 
Mr Graham THOM 
Refugee Coordinator 
London WC1X 0DW, United Kingdom  
rmrteam@amnesty.org 
www.amnesty.org.uk/ 
 
Amnesty International 
Ms Jennifer WYETH 
Intern 
London WC1X 0DW, United Kingdom  
rmrteam@amnesty.org 
www.amnesty.org.uk/ 

Arab Red Crescent & Red Cross Organization 
Mr Abdullah Ben Mohammad AL-HAZAA 
Secretary General 
Riyadh 11 614, Saudi Arabia 
info@arabrcrc.org 
www.arabrcrc.org 
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Arakan Project 
Ms Chris LEWA 
Coordinator 
Bangkok, 10242, Thailand 
chris.lewa@gmail.com 

Archevêché Chaldeen Catholique 
Mr Oehrin OTMAR 
Representative 
Istanbul 34 435, Turkey 
prfyakan@hotmail.fr 

Archevêché Chaldeen Catholique 
Mr Francois YAKAN 
Responsable des Assyro-Chaldeens 
Istanbul 34 435, Turkey 
anleel@hotmail.com 

Asia Pacific Women's Watch 
Ms Linda Albina BARTOLOMEI 
Participant 
Bangkok 10320, Thailand 
thaiwomenwatch@gmail.com 

Asia Pacific Women's Watch 
Ms Efterpy MITCHELL 
Participant 
Bangkok 10320, Thailand 
thaiwomenwatch@gmail.com 

Asia Pacific Women's Watch 
Ms Eileen PITTAWAY 
Doctor 
Bangkok 10320, Thailand 
thaiwomenwatch@gmail.com 

Asian Forum for Human Rights and Development 
Mr Swee Seng YAP 
Acting Excecutive Director 
10 110 Bangkok, Thailand 
yap@forum-asia.org 
info@forum-asia.org 
www.forum-asia.org 

Asian Women's Human Rights Council 
Ms Melissa Ruth BARDEN 
Participant 
Sydney, Australia 
www.awhrc.org 
 
Asian Women's Human Rights Council 
Ms Philippa Alix Campbell CURRAN 
Participant 
Sydney, Australia 
www.awhrc.org 

Asian Women's Human Rights Council 
Ms Jacqueline Antonia Prudence LORD 
Participant 
Sydney, Australia 
www.awhrc.org 

Asian Women's Human Rights Council 
Ms Liliane LUKOKI N'GENGU 
Participant 
Sydney, Australia 
www.awhrc.org 

Asian Women's Human Rights Council 
Ms Nava MALULA 
Participant 
Sydney, Australia 

www.awhrc.org 

Asian Women's Human Rights Council 
Ms Shaonee RAHMAN 
Participant 
Sydney, Australia 
www.awhrc.org 
 

Asian Women's Human Rights Council 
Ms Clare Katrina THOMPSON 
Participant 
Sydney, Australia 
www.awhrc.org 

Asian Women's Human Rights Council 
Ms Judith Elizabeth TUCKER 
Participant 
Sydney, Australia 
www.awhrc.org 

Asociacion de Consultores y Asesores  
Ms Yessenia VALVERDE ZUMBADO 
Licenciada en Trabajo Social 
San Jose, Costa Rica 
conscai@racsa.co.cr 
www.acaicostarica.org 

Association for Scientific Research, Information  
  and Educational Programmes 
Mr Victor SHADURSKI 
Head of Observation Board and Project Manager 
Minsk 220072, Belarus 
shadursky@bsu.by 
evolutio@evolutio.info 
www.evolutio.info/ 

Association of World Citizens 
Ms Genevieve JOURDAN 
Chief Representative 
1214 Geneva, Switzerland 
genejour@yahoo.co.uk 
www.worldcitizen.org 
 
Association Rencontre et Développment 
Mr Johannes Gerardus HEUFT 
Président 
16000 Alger, Algeria 
heuft@ifrance.com 

Asylum Access 
Ms Emily ARNOLD 
Executive Director 
San Francisco, CA 94114, United States of America 
emily@asylumaccess.org 
www.asylumaccess.org 

Austcare 
Ms Susan BANKI 
Research Fellow 
Camperdown NSW 2050, Australia 
info@austcare.org.au 
www.austcare.org.au/ 

Austcare 
Ms Rosa FIDALDO DA COSTA 
Geneva Representative 
Camperdown NSW 2050, Australia 
info@austcare.org.au 
www.austcare.org.au/ 
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BADIL Resource Center for Palestinian Residency 
  and Refugee Rights 
Ms Ingrid JARADAT GASSNER 
Director 
Bethlehem, Occupied Palestinian Territory 
info@badil.org 
www.badil.org 

BADIL Resource Center for Palestinian Residency 
  and Refugee Rights 
Ms Karine MAC ALLISTER 
Legal Coordinator 
Bethlehem, Occupied Palestinian Territory 
legal@badil.org 
info@badil.org 
www.badil.org 

BADIL Resource Center for Palestinian Residency 
  and Refugee Rights 
Ms Reem MAZZAWI 
Legal & Research Officer 
Bethlehem, Occupied Palestinian Territory 
reem.mazzawi@gmail.com 
info@badil.org 
www.badil.org 

Brookings-Bern Project on Internal Displacement 
Ms Elizabeth FERRIS 
Senior Fellow and Co-Director 
Washington, DC 20036, United States of America 
eferris@brookings.edu 
www.brookings.edu/idp 
 
Canadian Council for Refugees 
Ms Elizabeth MCWEENY 
President 
Montreal H2S 2TI, Québec, Canada 
emcweeny@tbaytel.net 
ccr@web.ca 
www.web.ca/ccr/ 

Canadian Lutheran World Relief 
Mr Fikre Mariam TSEHAI 
Refugee Program Director 
Burnaby, BC  V5H 2E7, Canada 
clwr@axion.net 
www.clwr.org 

Cansuyu Charity and Solidarity Organization 
Mr Muhammet Musa BUDAK 
Director of Foreign Affairs 
Ankara 6520, Turkey 
mmbudak@cansuyu.org.tr 
www.cansuyu.org.tr/ 

Cansuyu Charity and Solidarity Organization 
Mr Muhammet POLAT 
General Secretary 
Ankara 6520, Turkey 
mmbudak@cansuyu.org.tr 
www.cansuyu.org.tr/ 

CARE International 
Mr Jock BAKER 
Programme Quality & Accountability Coordinator 
Geneva 1219, Switzerland 
baker@careinternational.org 
www.care-international.org 

CARE International 
Ms Celia DEITZ 

Humanitarian Policy and Advocacy Researcher 
Geneva 1219, Switzerland 
deitz@careinternational.org 
baker@careinternational.org 
www.care-international.org 

CARITAS Côte d'Ivoire 
Mr Rene AGBO AGBO 
Directeur National 
Abidjan 01, Cote d'Ivoire 
caritascotedivoire@yahoo.fr 
www.caritas.org 

CARITAS Europa 
Mr George JOSEPH 
Responsible Migration & Asylum Department 
1040 Brussels, Belgium 
gjoseph@caritas.se 
info@caritas-europa.org 
www.caritas-Europa.org 
 
CARITAS Europa 
Mr Peter VERHAEGHE 
Migration Policy Officer 
1040 Brussels, Belgium 
pverhaeghe@caritas-europa.org 
info@caritas-europa.org 
www.caritas-Europa.org 

CARITAS Internationalis 
Ms Floriana POLITO 
International Delegate 
1211 Geneva 20, Switzerland 
fpolito@caritas-internationalis.com 
caritas.internationalis@caritas.va 
www.caritas.ch 

CARITAS Internationalis 
Mr Robert Joseph VITILLO 
Head of Int'l Delegation Geneva 
1211 Geneva 20, Switzerland 
bobvitillo@cs.com 
caritas.internationalis@caritas.va 
www.caritas.ch 

CARITAS Lebanon 
Mr Kamal SIOUFI 
Board Committee President 
40061 Sin El Fil - Beirut, Lebanon 
executive@caritas.org.lb 
www.Caritas.org.lb 

CARITAS Lebanon 
Ms Najla Marie-Louise TABET CHAHDA 
Director 
40061 Sin El Fil - Beirut, Lebanon 
carimigr@inco.com.lb 
executive@caritas.org.lb 
www.Caritas.org.lb 

CARITAS Uganda 
Mr Sebukyu Vincent BAMWENGA 
Deputy National Director 
Kampala, Uganda 
vsebukyu@yahoo.com 
caritas@caritasuganda.org 

cartONG 
Ms Kaltouma ISSAKA 
Chargée de Mission 
73000 Chambery, France 
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k_issaka@cartong.org 
info@cartONG.org 
www.cartONG.org 

Catholic Relief Services 
Ms Amani GAMALELDIN 
Director of Programs 
Cairo, Egypt 
agamaleldin@eme.crs.org 
www.crs.org 
 
Catholic Relief Services / US Conference of  
Catholic Bishops 
Ms Jamieson DAVIES 
Director, Emergency Operations 
Baltimore 21201-3443, United States of America 
jdavies@crs.org 
webmaster@catholicrelief.org 
www.catholicrelief.org 

Catholic Relief Services / US Conference of  
Catholic Bishops 
Ms Daisy FRANCIS 
Protection Policy Advisor 
Baltimore 21201-3443, United States of America 
dfrancis@crs.org 
webmaster@catholicrelief.org 
www.catholicrelief.org 

Center for Global Peace & Conflict Studies 
Ms Cecelia LYNCH 
Professor 
Irvine, California 92697-5100, United States of America 
clynch@uci.edu 
cgpacs@uci.edu 
www.cgpacs.uci.edu 

Center for Migration Studies of New York (CMS) 
Mr Leonir Mario CHIARELLO TAUFFER 
Director Geneva Office 
New York 10014-4423, United States of America 
advocacy@simm-cs.net 
advocacy@simn-cs.net 
www.cmsny.org 

Centre on Housing Rights and Eviction 
Mr Dan NICHOLSON 
Coordinator, Asia & Pacific Programme 
1202 Geneva, Switzerland 
cohre@cohre.org 
www.cohre.org 

Centre on Housing Rights and Eviction 
Mr Kees WOUTERS 
Legal Advisor 
1202 Geneva, Switzerland 
cohre@cohre.org 
www.cohre.org 

Child Development Foundation 
Ms Amal MAHMOUD ABDALLA ALI 
General Director 
Khartoum 11 111, Sudan 
cdf_org@hotmail.com 
www.cdforg.freehosting.net 

Christian Care 
Mr Addmore MAKUNURA 
Deputy Director 
Harare, Zimbabwe 
amakunura@ccare.co.zw 

ccare@zol.co.zw 
www.christiancare.org.zw/ 
 
Christian Children's Fund 
Ms Solene EDOUARD-BINKLEY 
Deputy Director - Emergency & Child Protection Unit 
Richmond, United States of America 
sbinkley@ccfusa.org 
christian children's fund@ccfusa.org 
www.christianchildrensfund.org 

Christian Children's Fund 
Ms Jessica GORHAM 
GBV Program Coord. Liberia 
Richmond, United States of America 
jessica.gorham@yahoo.com 
christian children's fund@ccfusa.org 
www.christianchildrensfund.org 

Christian Conference of Asia 
Mr Freddy DE ALWIS 
Executive Secretary 
Muang. Chiang Mai 50000, Thailand 
freddy@cca.org.hk 
www.cca.org.hk 

Community of Sant' Egidio 
Mr Shabir AHMED 
Programme Director 
Abidjan, Cote d'Ivoire 
shabir_ahmed9@hotmail.com 
www.santegidio.org 

Community of Sant' Egidio 
Ms Irina Valeria DINCU 
Programme Manager 
Abidjan, Cote d'Ivoire 
idincu@hotmail.com 
www.santegidio.org 

Consortium of Humanitarian Agencies 
Mr Mohammed Firzan Jaward HASHIM 
Deputy Executive Director 
Colombo 07, Sri Lanka 
depexecdir@cha.lk 
info@cha.lk 
www.humanitarian-srilanka.org 

Consultoría para los Derechos Humanos y el  
Desplazamiento 
Mr Marco Alberto ROMERO SILVA 
Administrador Publico 
90 18 Bogota, Colombia 
codhes@codhes.org 
www.codhes.org.co 

Coptic Evangelical Organization for Social  
Mr Ibrahim GHATTAS 
Director 
Cairo, Egypt 
ibrahim.makram@ceoss.org.eg 
www.CEOSS.org.eg 
 
Counterpart International 
Mr Theodor BRATRUD 
Director 
Washington DC  20036-2561, United States of America 
tbratrud@counterpart.org 
communications@counterpart.org 
www.counterpart.org/ 
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Danish Refugee Council 
Ms Birgit BUDDEGAARD 
Cand. Jurist 
1002 Copenhagen K, Denmark 
gitte.groenbech@drc.dk 
drc@drc.dk 
www.drc.dk 

Danish Refugee Council 
Mr Andreas Thingberg KAM 
Secretary-General 
1002 Copenhagen K, Denmark 
andreas.kamm@drc.dk 
drc@drc.dk 
www.drc.dk 

Danish Refugee Council 
Ms Kathrine STARUP 
Policy Advisor 
1002 Copenhagen K, Denmark 
kathrine.starup@drc.dk 
drc@drc.dk 
www.drc.dk 
 
Danish Refugee Council 
Mr Thomas John THOMSEN 
Senior Policy Adviser 
1002 Copenhagen K, Denmark 
thomas.thomsen@drc.dk 
drc@drc.dk 
www.drc.dk 

Danish Refugee Council 
Mr Anne La Cour VAAGEN 
Head of Department 
1002 Copenhagen K, Denmark 
anne.la.cour@drc.dk 
drc@drc.dk 
www.drc.dk 

Developing Together 
Ms Aferdita TAFALLARI 
Secretary 
Pristina, Kosovo, Kosovo, Serbia 
developingtogether@hotmail.com 
www.developingtogether.org 

Developing Together 
Mr Driton TAFALLARI 
Director 
Pristina, Kosovo, Kosovo, Serbia 
dita_tafallari@hotmail.com 
developingtogether@hotmail.com 
www.developingtogether.org 
 
Diakonisches Werk der Evangelischen Kirche in  
Deutschland 
Ms Katharina WEGNER 
Legal Advisor 
14 195 Berlin, Germany 
wegner@diakonie.de 
www.diakonie.de 

Dutch Council for Refugees 
Mr Binyam ANDEBRHAN 
Head of asylum procedure 
1058 GV Amsterdam, Netherlands 
bandebrhan@vluchtelingenwerk.nl 
info@vluchtelingenwerk.nl 
www.vluchtelingenwerk.nl 

Dutch Council for Refugees 
Ms Femke VOGELAAR 
Policy Officer 
1058 GV Amsterdam, Netherlands 
fvogelaar@vluchtelingenwerk.nl 
info@vluchtelingenwerk.nl 
www.vluchtelingenwerk.nl 

Espace Afrique International 
Mr Gérard-Claude CAMARA 
Responsable de Programme 
1215 Geneva, Switzerland 
camarager@yahoo.fr 
espaceafrique@hotmail.com 

European Council on Refugees and Exiles 
Ms Annette BOMBEKE 
Advocacy Officer 
Brussels B-1000, Belgium 
abombeke@ecre.org 
ecre@ecre.org 
www.ecre.org 

European Council on Refugees and Exiles 
Ms Anne PEETERS 
Advocacy Officer 
Brussels B-1000, Belgium 
ecre@ecre.org 
www.ecre.org 

Evangelical Christian Alliance Church 
Mr Edward AWABDEH 
Pastor 
Damascus, Syrian Arab Republic 
eawabdeh@a2bmail.net 

Finnish Red Cross 
Ms Ann-Charlotte SIREN-BORREGO 
Planning Officer, Refugee issues 
Helsinki 00140, Finland 
ann-charlotte.siren-borrego@redcross.fi 
webmaster@redcross.fi 
www.redcross.fi 
 
Finnish Refugee Council 
Ms Liisa LARJA 
Fundraising Planner 
Helsinki 00130, Finland 
liisa.larja@helsinki.fi 
finnref@finnref.org 
www.pakolaisapu.fi/english/index_eng.html 

Finnish Refugee Council 
Mr Kim REMITZ 
Secretary-General 
Helsinki 00130, Finland 
kim.remitz@finnref.org 
finnref@finnref.org 
www.pakolaisapu.fi/english/index_eng.html 

Fondation Caritas Luxembourg 
Mr Yves SCHMIDT 
Reponsable du Service Refugiés 
L-2730 Luxembourg, Luxembourg 
yves.schmidt@caritas.lu 
caritas@caritas.lu 
www.caritas.lu 

Forum for African Women Educationalist 
Ms Odette MUTANGUHA 
National Coordinator 

mailto:gitte.groenbech@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:andreas.kamm@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:kathrine.starup@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:thomas.thomsen@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:anne.la.cour@drc.dk
mailto:drc@drc.dk
http://www.drc.dk/
mailto:developingtogether@hotmail.com
http://www.developingtogether.org/
mailto:dita_tafallari@hotmail.com
mailto:developingtogether@hotmail.com
http://www.developingtogether.org/
http://wegner@diakonie.de/
http://www.diakonie.de/
mailto:bandebrhan@vluchtelingenwerk.nl
mailto:info@vluchtelingenwerk.nl
http://www.vluchtelingenwerk.nl/
mailto:fvogelaar@vluchtelingenwerk.nl
mailto:info@vluchtelingenwerk.nl
http://www.vluchtelingenwerk.nl/
mailto:camarager@yahoo.fr
mailto:espaceafrique@hotmail.com
mailto:abombeke@ecre.org
mailto:ecre@ecre.org
http://www.ecre.org/
mailto:ecre@ecre.org
http://www.ecre.org/
mailto:eawabdeh@a2bmail.net
mailto:ann-charlotte.siren-borrego@redcross.fi
mailto:webmaster@redcross.fi
http://www.redcross.fi/
mailto:liisa.larja@helsinki.fi
mailto:finnref@finnref.org
http://www.pakolaisapu.fi/english/index_eng.html
mailto:kim.remitz@finnref.org
mailto:finnref@finnref.org
http://www.pakolaisapu.fi/english/index_eng.html
mailto:yves.schmidt@caritas.lu
mailto:caritas@caritas.lu
http://www.caritas.lu/


2008 Annual Consultations with NGOs 
 

 31

Kigali, Rwanda 
muzakio@yahoo.com 
fawerwa@rwanda1 .com 
www.fawerwa.org.rw 

GAIA Association 
Ms Fiona LAMBE 
Representative 
1460 Addis Ababa 1250, Ethiopia 
flambe@projectgaia.com 
gaiaassociation@ethionet.et 
www.projectgaia.com 

GAIA Association 
Mr Milkyas Debebe MOGESSIE 
Managing Director 
1460 Addis Ababa 1250, Ethiopia 
gaiaassociation@ethionet.et 
www.projectgaia.com 

GTZ, Deutsche Gesellschaft fuer Technische  
Zusammenareit 
Ms Monica Wanjiku MWANGI 
Project Manager, Kenya Representive 
65726 Eschborn, Germany 
monica.mwangi.ke@bmz-unhcr-gtz.com 
info@gtz.de 
www.gtz.de/ 

Handicap International / Atlas Logistique 
Mr Jean-Pierre DELOMIER 
Emergency Response Department 
69361 Lyon Cedex 07, France 
atlas@atlas-logistique.org 
contact@handicap-international.org 
www.handicap-international.org 
 
Handicap International / Atlas Logistique 
Ms Anne HERY 
Déléguée Bureau de Paris 
69361 Lyon Cedex 07, France 
contact@handicap-international.org 
www.handicap-international.org 

Handicap International / Atlas Logistique 
Ms Alice JARDIN 
Coordination Officer 
69361 Lyon Cedex 07, France 
contact@handicap-international.org 
www.handicap-international.org 

Health Equity Initiatives 
Ms Sharuna Elizabeth VERGHIS 
Representative 
Kuala Lumpur 50470, Malaysia 
sharunaverghis@yahoo.com 

HealthNet TPO 
Mr Herman NDAYISABA 
Burundi Representative 
1074 VJ Amsterdam, Netherlands 
her_ndayisaba@yahoo.fr 
office@hni.nl 
www.healthnetinternational.org/ 

Heartland Alliance 
Ms Mary Meg MCCARTHY 
Director Human Needs & Human Rights 
Chicago 60604, United States of America 
mmccarthy@heartlandalliance.org 
moreinfo@heartlandalliance.org 

www.heartlandalliance.org 

Hebrew Immigrant Aid Society 
Mr Karl Eric NEWMAN 
Director, Int'l Operations 
New York, NY 10001-5004, United States of America 
info@hias.org 
www.hias.org 

Helsinki Citizens Assembly 
Ms Rachel LEVITAN 
Legal Director 
Istambul, Turkey 
rachel@hyd.org.tr 
refugeeaid@hyd.org.tr 
www.hyd.org.tr 

Human Appeal International 
Mr Ezeldin ABDALLA ALI IBRAHIM 
Medical Corrdinater - Refugees Unit-Sudan 
Khartoum, Sudan 
info@humanappeal.org.uk 
www.hai.org.uk/index.htm 
 
Human Appeal International 
Mr Abd Elwhap ADAM MOHAMED ALI 
Head of the Refugee Unit 
Khartoum, Sudan 
hai-sudan@hotmail.com 
info@humanappeal.org.uk 
www.hai.org.uk/index.htm 

Human Appeal International 
Mr Amjad HAMZA 
Fundraising 
Manchester M14 6AX, United Kingdom  
saira@humanappeal.org.uk 
www.humanappeal.org.uk 

Human Appeal International 
Mr Saeed SADDIQUE 
Accounts 
Manchester M14 6AX, United Kingdom  
saira@humanappeal.org.uk 
www.humanappeal.org.uk 

Human Rights First 
Ms Eleanor ACER 
Director, Refugee Program 
New York, NY 11215, United States of America 
acere@humanrightsfirst.org 
communications@humanrightsfirst.org 
www.humanrightsfirst.org 

Human Rights Watch 
Mr Gerald SIMPSON 
Refugee Researcher and Advocate 
1202 Geneva, Switzerland 
Gerry.Simpson@hrw.org 
hrwrpp@hrw.org 
www.hrw.org/contact.html - Geneva 

Humanitarian Accountability Partnership  
Ms Yamuna Katharina SAMARA-WICKRAMA 
Regulatory Services Director 
Geneva, Switzerland 
ksamara@hapinternational.org 
secretariat@hapinternational.org 
www.hapinternational.org 

Iglesia Episcopal Anglicana de El Salvador 
Ms Kiriam Melany NUILA BONILLA 
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Licenciada 
01274 San Salvador, El Salvador 
anglican.sal@integra.com.sv 
elsalvador.anglican.org/ 

IHH Humanitarian Relief Foundation 
Mr Izzet SAHIN 
Western Countries Coordinator 
Istanbul 34 083, Turkey 
izzet@ihh.org.tr 
info@ihh.org.tr 
www.ihh.org.tr 
 
IHH Humanitarian Relief Foundation 
Mr Ahmet Faruk UNSAL 
Head of Diplomatic Relations Dept 
Istanbul 34 083, Turkey 
info@ihh.org.tr 
www.ihh.org.tr 

Instituto Migrações e Direitos Humanos 
Ms Rosita MILESI 
Advogada 
70790-050 - Brasília - DF, Brazil 
rosita@migrante.org.br 
imdh@migrante.org.br 
www.migrante.org.br 

InterAction - American Council for Voluntary  
International Action 
Mr Ray LYNCH 
Snr Manager for Protection & Refugee Affairs 
Washington D.C. 20036, United States of America 
rlynch@interaction.org 
ia@interaction.org 
www.interaction.org 

Inter-Agency Network for Education  
Ms Marian Ellen HODGKIN 
Coordinator Network Services 
New York NY 10017, United States of America 
marian@ineesite.org 
coordinator@ineesite.org 
www.ineesite.org 

Interfaith International 
Ms Mireille BARBIER 
President Hope International 
1246 Corsier, Geneva, Switzerland 
iic@interfaith-center.org 
www.interfaith-center.org/ 

Interfaith International 
Mr Berhane TEWELDE-MEDHIN 
Assistant Secretary General 
1246 Corsier, Geneva, Switzerland 
tewolde@bluewin.ch 
iic@interfaith-center.org 
www.interfaith-center.org/ 

International Blue Crescent Relief and  
Development Foundation 
Mr Muzaffer BACA 
Vice President 
Istanbul 34 744, Turkey 
mbaca@ibc.org.tr 
ibc@bluecrescent.net 
www.ibc.org.tr 

International Catholic Migration Commission 
Mr Marc AELLEN 

Directeur de la Communication 
1211 Geneva 20, Switzerland 
icmc@icmc.net 
www.icmc.net 
 
International Catholic Migration Commission 
Ms Linda BESHARATY 
ICMC-UNHCR Coordinator 
1211 Geneva 20, Switzerland 
besharaty@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Mr John BINGHAM 
Head of Advocacy 
1211 Geneva 20, Switzerland 
bingham@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Mr Jared BLOCH 
Coordinator, UNHCR-ICMC 
1211 Geneva 20, Switzerland 
bloch@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Ms Jane BLOOM 
Liaison Officer, USA Washington 
1211 Geneva 20, Switzerland 
bloom@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Ms Rebecca DENNIS 
Policy Intern 
1211 Geneva 20, Switzerland 
policyintern@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Ms Melissa Elizabeth EBERLY 
Operations Department Assistant 
1211 Geneva 20, Switzerland 
eberly@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Mr Peter HISLAIRE 
Director of Operations 
1211 Geneva 20, Switzerland 
hislaire@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Mr Johan KETELERS 
Secretary-General 
1211 Geneva 20, Switzerland 
ketelers@icmc.net 
icmc@icmc.net 
www.icmc.net 
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International Catholic Migration Commission 
Ms Sylvie NICOLE 
Senior Operations Officer 
1211 Geneva 20, Switzerland 
nicole@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Ms Alanna RYAN 
Policy Associate 
1211 Geneva 20, Switzerland 
ryan@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Catholic Migration Commission 
Ms Margarita TILEVA 
Regional Coordinator 
1211 Geneva 20, Switzerland 
tileva@icmc.net 
icmc@icmc.net 
www.icmc.net 

International Committee of the Red Cross 
Ms Heloise DUMONT 
Attaché Diplomatique 
CH 1202 Genève, Switzerland 
press.gva@icrc.org 
www.icrc.org/ 

International Committee of the Red Cross 
Ms Catherine HUSER 
Advisor, Protection Civilian Population 
CH 1202 Genève, Switzerland 
chuser@icrc.org 
press.gva@icrc.org 
www.icrc.org/ 

International Committee of the Red Cross 
Mr Jean-Christophe SANDOZ 
Advisor 
CH 1202 Genève, Switzerland 
jsandoz@icrc.org 
press.gva@icrc.org 
www.icrc.org/ 

International Council of Voluntary Agencies 
Ms Bethan MONTAGUE-BROWN 
Associate Policy Officer 
Geneva, Switzerland 
secretariat@icva.ch 
www.icva.ch 

International Council of Voluntary Agencies 
Mr Ed SCHENKENBERG VAN MIEROP 
Coordinator 
Geneva, Switzerland 
ed.schenkenberg@icva.ch 
secretariat@icva.ch 
www.icva.ch 
 
International Council of Voluntary Agencies 
Mr Ruediger SCHÖCH 
Information Officer 
Geneva, Switzerland 
information@icva.ch 
secretariat@icva.ch 
www.icva.ch 

International Council of Voluntary Agencies 

Ms Manisha THOMAS 
Policy Officer 
Geneva, Switzerland 
Manisha@icva.ch 
secretariat@icva.ch 
www.icva.ch 

International Council on Human Rights Policy 
Ms Axelle DEVUN 
Participant 
1290 Versoix, Switzerland 
ichrp@international-council.org 
www.ichrp.org/ 

International Council on Human Rights Policy 
Ms Mariette GRANGE 
External Relations Officer 
1290 Versoix, Switzerland 
ichrp@international-council.org 
www.ichrp.org/ 

International Council on Human Rights Policy 
Ms Angela OSMOND 
Participant 
1290 Versoix, Switzerland 
ichrp@international-council.org 
www.ichrp.org/ 

International Council on Jewish Social and  
Welfare Services / American Joint Distribution  
Mr Daniel LACK 
Representative 
1203 Charmilles, Switzerland 
danlack@bluewin.ch 
www.jdc.org 

International Federation of Medical Students'  
Ms Rebeca MOLINA 
IFMSA member 
01 212 Ferney-Voltaire, France 
gs@ifmsa.org 
www.ifmsa.org 

International Federation of Medical Students'  
Ms Johanna NORENHAG 
Liaison Officer, Human Rights & Peace 
01 212 Ferney-Voltaire, France 
gs@ifmsa.org 
www.ifmsa.org 
 
International Federation of Red Cross and Red  
Crescent Societies 
Mr Andreas FABRICIUS 
Program Coordinator 
1211 Geneva, Switzerland 
andreas.fabricius@ifrc.org 
secretariat@ifrc.org 
www.ifrc.org/ 

International Federation of Red Cross and Red  
Crescent Societies 
Mr Julian KICKBUSH 
Participant 
1211 Geneva, Switzerland 
secretariat@ifrc.org 
www.ifrc.org/ 

International Federation of Red Cross and Red  
Crescent Societies 
Mr Christopher LAMB 
Participant 
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1211 Geneva, Switzerland 
secretariat@ifrc.org 
www.ifrc.org/ 

International Federation of Red Cross and Red  
Crescent Societies 
Ms Nomkhosi MHLANGA 
Participant 
1211 Geneva, Switzerland 
secretariat@ifrc.org 
www.ifrc.org/ 

International Federation of Social Workers 
Mr Tobias ROOSEN 
Representative 
Bern 3000, Switzerland 
geray.roosen@bluewin.ch 
global@ifsw.org 
www.ifsw.org/intro.html 

International Federation of University Women 
Ms Arielle WAGEN 
Relations Internationales 
Geneva 1207, Switzerland 
cir@unifemmes.ch 
ifuw@ifuw.org 
www.unifemmes.ch 

International Islamic Relief Organization 
Ms Fawzia AL ASHMAWI 
Representative in Geneva 
1211 Geneva 19, Switzerland 
Ashmawi7@yahoo.com 
www.iirosa.org 

International Labour Organization 
Ms Christine EVANS-KLOCK 
Director, Skills & Employability Department 
CH-1211 Geneva 22, Switzerland 
evans-klock@ilo.org 
ilo@ilo.org 
www.ilo.org/ 
 
International Medical Corps 
Ms Mary PACK 
Vice President, Domestic & International Affairs 
Santa Monica, CA 90404, United States of America 
mpack@imcworldwide.org 
imc@imcworldwide.org 
www.imcworldwide.org 

International Medical Corps 
Mr Adam SIROIS 
Consultant 
Santa Monica, CA 90404, United States of America 
adamsirois12@yahoo.com 
imc@imcworldwide.org 
www.imcworldwide.org 

International Organization for Peace, Care and Relief 
Mr Osama AL-SEDIK 
Program Coordinator 
6422 Tripoli, Libyan Arab Jamahiriyria 
osama0020@yahoo.com 
info@iopcr.org 
www.iopcr.org 

International Organization for Peace, Care and Relief 
Mr Jamal AMER 
Deputy Director 
6422 Tripoli, Libyan Arab Jamahiriyria 

info@iopcr.org 
www.iopcr.org 

International Refugee Rights Initiative 
Ms Olivia BUENO 
Associate Director 
New York, NY 10017, United States of America 
olivia.bueno@refugee-rights.org 
info@refugee-rights.org 
www.refugee-rights.org 

International Rehabilitation Council for Torture Victims 
Ms Brita SYDHOFF 
Secretary-General 
1022 Copenhagen K, Denmark 
bsy@irct.org 
irct@irct.org 
www.irct.org 

International Relief and Development 
Mr Nicholas STEVENS 
Country Director, Jordan 
Arlington, Virginia  22209, United States of America 
jjordan@ird-dc.org 
IRD@ird-dc.org 
www.ird-dc.org/ 

International Rescue Committee 
Mr Gregory BROWN 
Director 
1201 Geneva, Switzerland 
gregoryb@theirc.org 
irc@theIRC.org 
www.theirc.org 
 
International Rescue Committee 
Mr Robert CAREY 
Vice President of Resettlement 
New York, NY 10168-1289, United States of America 
robert.carey@theirc.org 
irc@theirc.org 
www.theirc.org 

International Rescue Committee 
Ms Margaret GREEN-RAUENHORST 
Head, Protection Unit 
New York, NY 10168-1289, United States of America 
margaret.green@theirc.org 
irc@theirc.org 
www.theirc.org 

International Rescue Committee 
Ms Shannon MEEHAN 
Director of Advocacy & Policy 
1000 Bruxelles, Belgium 
shannonm@theirc.org 
infobrussels@theirc.org 
www.theirc.org/ 

International Rescue Committee 
Mr Jason PHILLIPS 
Deputy Regional Director of Operations 
New York, NY 10168-1289, United States of America 
jason.phillips@theirc.org 
irc@theirc.org 
www.theirc.org 

International Social Service 
Ms Christine LAMBERT 
Director of Communication 
1201 Geneva, Switzerland 
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christine.lambert@iss-ssi.org 
info@iss-ssi.org 
www.iss-ssi.org 

International Social Service Hong Kong Branch 
Mr How Boa YAU 
Chief Excecutive 
Hong Kong, China 
isshk@isshk.org 
www.isshk.org/eng/index.htm 

INTERSOS 
Mr Damaso FECI 
Liaison Officer, Geneva 
Roma 00198, Italy 
intersos@worldcom.ch 
iwww.intersos.org 

Islamic Relief 
Mr Ikrame EL GOUCH 
Project Coordinator 
1209 Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 
 
Islamic Relief 
Mr Kaled GOUIDER 
Director Projects Unit, IR France 
1209 Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 

Islamic Relief 
Ms Anne GROBET 
Project Coordinator 
1209 Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 

Islamic Relief 
Mr Jamal KRAFESS 
Director 
1209 Geneva, Switzerland 
jkrafess@islamic-relief.ch 
info@islamic-relief.ch 
www.islamic-relief.ch 

Islamic Relief 
Ms Corine WAGNER 
Institutional Development Officer 
1209 Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 

Islamic Relief Agency 
Mr Al Saeed OSMAN AL SHAIKH 
Director General 
Karthoum 11 111, Sudan 
alwakalla006@yahoo.co.uk 
israagn@sudanmail.net 

Japan Association for Refugees 
Mr Megumi BAN 
Senior Legal Officer 
Shinjuku-ku, Tokyo 160 0004, Japan 
ban@refugee.or.jp 
info@refugee.or.jp 
www.refugee.or.jp 

Jesuit Refugee Service 
Mr Peter BALLEIS 
International Director 

Roma 00193, Italy 
international.director@jrs.net 
international@jrs.net 
www.jrs.net/home.php 

Jesuit Refugee Service 
Mr Andrew Anthony GALEA DEBONO 
Int'l Advocacy Coordinator 
Roma 00193, Italy 
international.advocacy@jrs.net 
international@jrs.net 
www.jrs.net/home.php 
 
Jesuit Refugee Service 
Mr Michael GALLAGHER 
Geneva Representative 
1211 Geneva, Switzerland 
mgallaghersj@gmail.com 
www.jrs.net 

Jesuit Refugee Service 
Mr Anthony Ralph PERRI 
Participant 
Washington D.C. 20036-1405, United States of America 
aperri78@gmail.com 
jrsusa@jesuit.org 
www.jrsusa.org 

Jesuit Refugee Service 
Ms Mitzi SCHROEDER 
Director for Policy 
Washington D.C. 20036-1405, United States of America 
mschroeder@jesuit.org 
jrsusa@jesuit.org 
www.jrsusa.org 

Jordan Red Crescent Society 
Ms Farah AL-HADID 
Project Coordinator 
Amman 11151, Jordan 
Farah_Hadid@hotmail.com 
info@jordanredcrescent.org 
www.jordanredcrescent.org 

Jordan Red Crescent Society 
Ms Leena AL-HADID 
International Coordinator 
Amman 11151, Jordan 
leena@jordanredcrescent.org 
info@jordanredcrescent.org 
www.jordanredcrescent.org 

KASDER 
Mr Gerald BIDAWID 
Executive Director 
Turkey 
drbidawid@yahoo.com 
pnb@biosuisse-pnb.com 

Keynote Speaker 
Mr Virendra DAYAL 
Former Under Secretary General of the UN 
New Delhi, India 
invid@vsnl.com 

Khalifa Bin Zayed Al Nehayan Foundation 
Mr Sultan AL KHAFAILI 
Project Manager 
Abu Dhabi, United Arab Emirates 
salkhafaili@khalifafoundation.ae 
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Khalifa Bin Zayed Al Nehayan Foundation 
Mr Nadir AL MULLA 
Humanity Services Manager 
Abu Dhabi, United Arab Emirates 
nalmulla@khalifafoundation.ae 
 
Kimse Yok Mu 
Mr Yuksel HOS 
Volunteer 
Istambul 34 696, Turkey 
amersson@yahoo.se 
www.kimseyokmu.org.tr 

Kimse Yok Mu 
Mr Ercan ULGUR 
Fatih Branch President 
Istambul 34 696, Turkey 
eulgur@kimseyokmu.org.tr 
www.kimseyokmu.org.tr 

Kimse Yok Mu 
Mr Saffet YILDIRIM 
Project Coordinator 
Istambul 34 696, Turkey 
saffety@gmail.com 
www.kimseyokmu.org.tr 

Kuwait Red Crescent Society 
Mr Saad AL NAHEDH 
Treasurer 
Kuwait, Kuwait 
krcs@kuwait.net 
www.krcs.net/index.asp 

Lawyers for Human Rights 
Ms Gina SNYMAN 
Legal Counsellor, Pretoria 
Johannesburg, South Africa 
gina@lhr.org.za 
lhr@lhr.org.za 
www.lhr.org.za 

Legal Advice Centre 
Mr Ekuru John AUKOT 
Executive Director 
254 Nairobi, Kenya 
info@kituochasheria.or.ke 
www.kituochasheria.or.ke 

London School of Economics 
Mr Jesse BERNSTEIN 
Research Student 
London SE15 2PH, United Kingdom  
j.m.bernstein@lse.ac.uk 
www.lse.ac.uk 

Lutheran Immigration and Refugee Service 
Ms Anne WILSON 
Executive Vice President 
21230 Baltimore, United States of America 
awilson@lirs.org 
lirs@lirs.org 
www.lirs.org 

Lutheran World Federation 
Mr Tore SAMUELSSON 
Program Officer 
1211 Geneva 2, Switzerland 
info@lutheranworld.org 
www.lutheranworld.org 
 

Macedonian Red Cross 
Ms Suzana TUNEVA PAUNOVSKA 
Secretary 
1000 Skopje, Macedonia, The former Yugoslav Republic of 
skopje@redcross.org.mk 
www.skopje-redcross.org.mk 

Maison du Bon Pasteur 
Ms Marie Claude NADDAF 
Responsable 
Damascus, Syrian Arab Republic 
mcnaddaf@hotmail.com 
bpdamas@yahoo.fr 
www.buonpastoreint.org 

Malawi Red Cross Society 
Mr Joseph MOYO 
Project Coordinator for Refugee Programme 
Lilongwe, Malawi 
josephmoyo@malawiredcross.org 
llredcross@malawi.net 
www.ifrc.org/address/mw.asp 

Mandat International 
Ms Ursula SIEGFRIED 
Representative 
1293 Bellevue, Switzerland 
info@mandint.org 
www.mandint.org 

Mapendo International 
Mr Manal STULGAITIS 
Regional Operations Director 
Cambridge MA 2139, United States of America 
info@mapendo.org 
www.mapendo.org 

Médecins Sans Frontières International 
Mr Emmanuel TRONC 
Policy & Advocacy Coordinator 
1211 Geneva 21, Switzerland 
Emmanuel.tronc@geneva.msf.org 
office-gva@geneva.msf.org 
www.msf.org 

Mercy Corps 
Mr Fernando LOPES SOARES 
Director of Programmes 
Edinburgh, EH7 4HX, United Kingdom  
fsoares@uk.mercycorps.org 
www.mercycorps.org.uk 

Mercy Hands for Humanitarian Aid 
Mr Ali AL-QAISY 
Program Director 
Baghdad, Iraq 
generalcomanager@mercyhands.net 
www.mercyhands.net/en/ 
 
Middle East Council of Churches 
Ms Seta HADESHIAN-MARGOSSIAN 
Director 
Beirut, Lebanon 
meccls@cyberia.net.lb 
www.mec-churches.org 

Migration Working Group 
Ms Alice NAH 
Co-Coordinator 
Petaling Jaya, Selangor 46760, Malaysia 
wao@po.jaring.my 
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Ministry of Home Affairs, Immigration  
Mr Deus MASUSU 
Representative 
Dar es Salaam, Tanzania, United Republic of 
admini@immigration.go.tz 
www.moha.go.tz 

Ministry of Home Affairs, Immigration  
Ms Judith MTAWALI 
Representative 
Dar es Salaam, Tanzania, United Republic of 
admini@immigration.go.tz 
www.moha.go.tz 

National Association of Community Legal Centres 
Ms Jodie KIDD 
Participant 
Sydney South NSW 1235, Australia 
naclc@fcl.fl.asn.au 
www.naclc.org.au 

National Association of Community Legal Centres 
Mr Erinc SAHAN 
Participant 
Sydney South NSW 1235, Australia 
naclc@fcl.fl.asn.au 
www.naclc.org.au 

National Council of Churches in Australia 
Mr James THOMSON 
Director of Policy & Advocacy 
1230 Sydney, Australia 
jthomson@ncca.org.au 
gensec@ncca.org.au 
www.ncca.org.au/ 

Netherlands Refugee Foundation 
Mr Youssef RAHMAN 
Policy Advisor 
Den Haag 2517 HZ, Netherlands 
info@vluchteling.org 
www.vluchteling.org 

Noor Al Hussein Foundation 
Ms Hana MITRI 
Executive Director 
Amman, Jordan 
hana@khf.org.jo 
khf-nhf@khf.org.jo 
www.kinghusseinfoundation.org 
 
North Atlantic Treaty Organisation 
Mr Harald MUHLHAUSEN 
SO Policy - Civil Military Cooperation 
Brunssum 6440 AG, Netherlands 
muhlhausenh@jfcbs.nato.int 
natodoc@hq.nato.int 
www.nato.int 

Norwegian Refugee Council 
Ms Mi CHRISTIANSEN 
Legal Adviser 
0130 Oslo, Norway 
mi.christiansen@nrc.no 
nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Ms Ingrid MACDONALD 
Regional Protection & Advocacy Adviser 
0130 Oslo, Norway 

nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Ms Liana MARGANIA 
Student/Trainer GEORGIA 
0130 Oslo, Norway 
nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Ms Eldrid MIDTTUN 
Senior Education Adviser 
0130 Oslo, Norway 
eldrid.midttun@nrc.no  
nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Mr Paul NESSE 
Head of Section 
0130 Oslo, Norway 
paul.nesse@nrc.no 
nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Mr Simon RUSSELL 
Senior Protection Officer 
0130 Oslo, Norway 
nrc@nrc.no 
www.nrc.no 

Norwegian Refugee Council 
Ms Margaret VIKKI 
Regional Director GEORGIA 
0130 Oslo, Norway 
margaret@nrc.ge 
nrc@nrc.no 
www.nrc.no 
 
Norwegian Refugee Council's IDMC 
Mr Christophe BEAU 
Acting Head of IDMC 
1219 Geneva, Switzerland 
christophe.beau@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Rachel DOLORES 
Database / Web Assistant 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Mr Karim Gamal Eldine KHALIL 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Mr Frederik KOK 
Senior Country Analyst 
1219 Geneva, Switzerland 
frederik.kok@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 
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Norwegian Refugee Council's IDMC 
Ms Anne Sophie LOIS 
IDP Voices Project Coordinator 
1219 Geneva, Switzerland 
anne-sophie.lois@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Marzia MONTEMURRO 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Laura Isable PEREZ NOGUERA 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Mr Nuur Mohamud SHEEKH 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 
 
Norwegian Refugee Council's IDMC 
Ms Kavita SHUKLA 
Country Analyst 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Arnhild SPENCE 
Resident Representative 
1219 Geneva, Switzerland 
arnhild.spence@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Mr Matthias THIEMIG 
Webmaster 
1219 Geneva, Switzerland 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Barbara VACQUIN-MCCALLIN 
Country Analyst 
1219 Geneva, Switzerland 
barbara.mccallin@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Norwegian Refugee Council's IDMC 
Ms Nadine WALICKI 
Country Analyst 
1219 Geneva, Switzerland 
nadine.walicki@nrc.ch 
idpsurvey@nrc.ch 
www.internal-displacement.org 

Office africain pour le développement et la coopération 
Mr Mamadou NDIAYE 
Director 
Dakar, Senegal 

mndiaye@ofadec.org 
www.ofadec.multimania.com 

Open Society Justice Initiative 
Ms Julia HARRINGTON 
Senior Legal Officer 
New York, NY 10019, United States of America 
jharrington@justiceinitiative.org 
info@justiceinitiative.org 
www.justiceinitiative.org 

Open Society Justice Initiative 
Mr Ake Sebastian KOHN 
Representative 
New York, NY 10019, United States of America 
skohn@justiceinitiative.org 
info@justiceinitiative.org 
www.justiceinitiative.org 
 
Organization for Aid to Refugees 
Ms Nidzar Dzana POPOVIC 
Deputy Director 
190 00 Prague 9, Czech Republic 
dzana.popovic@opu.cz 
opu@opu.cz 
www.opu.cz 

Panos London 
Ms Siobhan Marie-Louise WARRINGTON 
Head Oral Testimony Programme 
London N1 9PD, United Kingdom  
siobhan.warrington@panos.org.uk 
www.panos.org.uk 

Permanent Mission of Canada 
Ms Emina TUDAKOVIC 
First Secretary 
1202 Geneva, Switzerland 
emina.tudakovic@international.gc.ca 
genev@international.gc.ca 
www.international.gc.ca/Canada_un/geneva 

Permanent Mission of Israel 
Ms Helena BORUKHOVICH 
Representative 
1202 Geneva, Switzerland 
mission-israel@geneva.mfa.gov.il 
geneva.mfa.gov.il 

Permanent Mission of the United States of America 
Mr Michelle BURDON 
Representative 
1292 Chambésy, Switzerland 
www.usmission.ch/ 

Permanent Mission of Uganda 
Mr Justinian K. KATEERA 
First Secretary 
1202 Geneva, Switzerland 
mission.uganda@ties.itu.int 
www.ugandamission.ch/ 

Permanent Observer Mission of the Holy See 
Mr Baylo TKHOROUSBERG 
Representative 
1292 Chambésy, Switzerland 
mission.holy-see@ties.itu.int 

Praxis 
Ms Ivanka KOSTIC 
Executive director 
Belgrade 11000, Serbia, Republic of 
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ivanka.kostic@praxis.org.yu 
bgoffice@praxis.org.yu 
www.praxis.org.yu 

Psychology Beyond Borders 
Ms April NATURALE 
CEO 
Austin, Texas TX 78746, United States of America 
april@psychologybeyondborders.org 
info@psychologybeyondborders.org 
www.psychologybeyondborders.org 
 
Public Foundation Legal Clinic Adilet 
Ms Cholpon DJAKUPOVA 
Director 
Bishkek 720010, Kyrgyzstan 
legal@elcat.kg 
www.adilet.kg 

Qandil 
Mr Idrees AL-MAHMADA 
Engineer - Deputy Director Irak 
753 21 Uppsala, Sweden 
info@qandil.org 
www.qandil.org 

Reach Out to Asia 
Ms Omnia NOUR 
Director 
Doha 5825, Qatar 
onour@qf.org.qa 
rota@qf.org.qa 
www.reachouttoasia.org 

Reach Out to Asia 
Mr Armend REKA 
Business Development Manager 
Doha 5825, Qatar 
areka@qf.org.qa 
rota@qf.org.qa 
www.reachouttoasia.org 

RedR Australia 
Mr Alan MCLEAN 
Chief Executive Officer 
Canberra ACT 2600, Australia 
amclean@redr.org.au 
office@redr.org.au 
www.redr.org 

Refugee and Migrant Services in Albania 
Ms Mariana HERENI 
Excecutive Director 
Tirana, Albania 
mhereni@yahoo.com 
mhereni@yahoo.com 

Refugee Assistance Headquarters 
Mr Yumiko HAKKA 
Staff 
Tokyo 106-0047, Japan 
kikaku2@rhq.gr.jp 
komura-m@rhq.gr.jp 
www.rhq.gr.jp 

Refugee Consortium of Kenya 
Ms Judy WAKAHIU 
Executive Director 
Lavington, Kenya 
adrefcon@iconnect.co.ke 
refcon@rckkenya.org 

www.rckkenya.org 
 
Refugee Council of Australia 
Mr Paris ARISTOTLE 
Board Member 
Surry Hills NSW 2010, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 

Refugee Council of Australia 
Mr Grant Edward MITCHELL 
Board member 
Surry Hills NSW 2010, Australia 
grantmitch@yahoo.com 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 

Refugee Council of Australia 
Ms Anuradha Anna SAMSON 
National Policy Director 
Surry Hills NSW 2010, Australia 
policy@refugeecouncil.org.au 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 

Refugee Council of Australia 
Ms Jennifer SEMPLE 
Board Member 
Surry Hills NSW 2010, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 

Refugee Council of Australia 
Ms Melika SHEIKH-ELDIN 
Board Member 
Surry Hills NSW 2010, Australia 
melika@ames.net.au 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 

Refugee Education Trust 
Ms Zeynep GUNDUZ 
Managing Director 
1290 Versoix, Switzerland 
gunduz@theret.org 
info@theret.org 
www.theret.org 

Refugee Education Trust 
Mr Nicolas SERVAS 
Program Development Officer 
1290 Versoix, Switzerland 
info@theret.org 
www.theret.org 

Refugee Studies Centre, University of Oxford 
Mr Simon ADDISON 
Senior Research & Policy Officer 
Oxford OX1 3TB, United Kingdom  
simon.addison@qeh.ox.ac.uk 
rsc@qeh.ox.ac.uk 
www.rsc.ox.ac.uk/index.html?about_us 
 
Refugee Studies Centre, University of Oxford 
Ms Marion COULDREY 
Editor 
Oxford OX1 3TB, United Kingdom  
fmr@qeh.ox.ac.uk 
rsc@qeh.ox.ac.uk 
www.rsc.ox.ac.uk/index.html?about_us 
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Refugee Studies Centre, University of Oxford 
Mr Maurice HERSON 
Editor 
Oxford OX1 3TB, United Kingdom  
fmr@qeh.ox.ac.uk 
rsc@qeh.ox.ac.uk 
www.rsc.ox.ac.uk/index.html?about_us 

Refugees International 
Mr Joel CHARNY 
Vice President for Policy 
Washington D.C. 20015, United States of America 
joel@refugeesinternational.org 
ri@refintl.org 
www.refugeesinternational.org 

Refugees International 
Ms Katherine SOUTHWICK 
Representative 
Washington D.C. 20015, United States of America 
ri@refintl.org 
www.refugeesinternational.org 

Rencontre Africaine pour la Défense des Droits  
de l'Homme 
Mr Ibrahim GUISSE 
Permanent Representative to the UN 
Dakar, Senegal 
raddho@telecomplus.sn 
www.raddho.africa-web.org 

Sach - Struggle for Change 
Ms Khalida SALIMI 
Executive Director 
Islamabad, Pakistan 
khalida@apollo.net.pk 
www.sachonline.org/index0.htm 

Salvation Army 
Mr Gordon Arthur LEWIS 
Irak Desk Officer 
London EC4P 4EP, United Kingdom  
ihq-emergency@salvationarmy.org 
www.salvationarmy.org 

Saudi Red Crescent Society 
Mr Saleh AL-TWAIJRI 
Vice-President 
11129 Riyadh, Saudi Arabia 
twaij997@hotmail.com 
info@srcs.org.sa 
www.srcs.org.sa 
 
Save the Children 
Mr Vasile BATCU 
President 
Chisinau, MD 2009, Moldova 
refugee@molddata.md 
www.scm.ngo.moldnet.md 

Save the Children 
Ms Aurélie LAMAZIERE 
Advocacy & Programme Officer 
1202 Geneva, Switzerland 
roberta@savethechildren.ch 
www.savethechildren.net 

Save the Children 
Mr Roman LEAHU 
Project Manager 
Chisinau, MD 2009, Moldova 

romanleahu@gmail.com  
refugee@molddata.md 
www.scm.ngo.moldnet.md 

Save the Children Alliance 
Ms Susan NICOLEIS 
Participant 
Westport CT 06880, United States of America 
partners@savechildren.org 
www.savethechildren.org 

Save the Children Sweden 
Ms Ann HALL 
Representative 
Stockholm S-10788, Sweden 
ann.hall@rb.se 
info@rb.se 
www.rb.se 

Scottish Mission in Hungary 
Ms Anna BACSKAINE FERENTZI 
Assistant 
1046 Budapest, Hungary 
misszioi.iroda@zsinatiiroda.hu 
info@zsinatiiroda.hu 
www.reformatus.hu 

Scottish Mission in Hungary 
Ms Mary GOROMBEY 
Acting Assistant Project Coordinator 
1046 Budapest, Hungary 
mgorombey@reformatus.hu 
info@zsinatiiroda.hu 
www.reformatus.hu 

Service d'aide Juridique aux Exile-E-S 
Ms Elise SHUBS 
Legal Advisor 
Lausanne 1004, Vaud, Switzerland 
eshubs@saje-vaud.ch 
Sin Fronteras I. A. P. 
Ms Gisele Lisa BONNICI 
Coordinator of Direct Services 
Mexico City 06700, Mexico 
gbonnici@sinfronteras.org.mx 
fvenet@sinfronteras.org.mx 
www.sinfronteras.org.mx 

Society and Law 
Ms Muatar KHAYDAROVA 
NGO Board Chairperson 
734 025 Dushanbe, Tajikistan 
muatar@rambler.ru 
soclaw@rambler.ru 

Society of Citizens Assisting Emigrants 
Mr Cristian POPESCU 
Chairman 
61400 Brno, Czech Republic 
soze@soze.cz 
www.soze.cz 

Solar Cookers International 
Ms Alison CURTIS 
Participant 
Sacramento, CA 95814, United States of America 
info@solarcookers.org 
www.solarcookers.org 

Solar Cookers International 
Ms Sonia HEPTONSTALL 
International Representative in Geneva 
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Sacramento, CA 95814, United States of America 
heptonstall@chenay.com 
info@solarcookers.org 
www.solarcookers.org 

Solar Cookers International 
Mr Joyce JETT 
Representative to the UN in Geneva 
Sacramento, CA 95814, United States of America 
joycejett@iprolink.ch 
info@solarcookers.org 
www.solarcookers.org 

Spanish Red Cross 
Mr Raul BAEZ QUINTANA 
Programa in migrantes y Refugiados 
28 003 Madrid, Spain 
Rabagu@cruzroja.es 
www.cruzroja.es/ 

Sudan Health Association 
Mr Justus LUGALA 
Acting Executive Director 
Juba, Central Equatoria, Sudan 
justualugala@yahoo.com 
suha@africaonline.co.ug 
 
Tunisian Red Crescent 
Mr Taher CHENITI 
Secretary-General 
1000 Tunis, Tunisia 
hilal.ahmar@planet.tn 
www.tunisianredcrescent.org 

Turkish Economic and Social Studies Foundation 
Ms Dilek KURBAN 
Program Officer 
Istanbul 34420, Turkey 
info@tesev.org.tr 
www.tesev.org.tr 

United Nations Children's Fund 
Mr Pilar AGUILAR 
Representative 
1211 Geneva 10, Switzerland 
www.unicef.org/ 

United Nations Office at Geneva 
Mr Ricardo ESPINOSA 
Head, NGO Liaison Officer 
1211 Geneva 11, Switzerland 
respinosa@unog.ch 

United Nations Office for the Coordination of  
Humanitarian Affairs, ReliefWeb 
Ms Fiona FRAZER 
Participant 
CH-1211 Geneva, Switzerland 
www.reliefweb.int 

United Nations Office for the Coordination of  
Humanitarian Affairs, ReliefWeb 
Ms Gwyn LEWIS 
GHP Focal Point 
CH-1211 Geneva, Switzerland 
lewisg@un.org 
www.reliefweb.int 

United Nations Office for the Coordination of  
Humanitarian Affairs, ReliefWeb 
Mr Mohan Ramesh RAJASINGHAM 
Chief, Displacement & Protection Support Section 

CH-1211 Geneva, Switzerland 
rajasingham@un.org 
www.reliefweb.int 

United Nations Office for the Coordination of  
Humanitarian Affairs, ReliefWeb 
Mr Jean VERHEYDEN 
Participant 
CH-1211 Geneva, Switzerland 
www.reliefweb.int 

United Nations Office of the High Commissioner  
for Human Rights 
Ms Francesca ALBANESE 
Associate Human Rights Officer 
1211 Geneva 10, Switzerland 
falbanese@ohchr.org 
ngochr@ohchr.org 
www.ohchr.org/english/ 
 
United Nations Office of the High Commissioner  
for Human Rights 
Ms Halida NASIC 
Human Rights Officer 
1211 Geneva 10, Switzerland 
mperret@ohchr.org 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Office of the High Commissioner  
for Human Rights 
Ms Kazumi OGAWA 
Human Rights Officer 
1211 Geneva 10, Switzerland 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Office of the High Commissioner  
for Human Rights 
Mr Sushil RAJ 
Human Rights Officer 
1211 Geneva 10, Switzerland 
mperret@ohchr.org 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Office of the High Commissioner  
for Human Rights 
Ms Rachel RICO BALZAN 
Human Rights Officer 
1211 Geneva 10, Switzerland 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Office of the High Commissioner  
for Human Rights 
Mr Jonas SCHERRENS 
Intern 
1211 Geneva 10, Switzerland 
cmw-intern@ohchr.org 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Office of the High Commissioner  
for Human Rights 
Mr Markus SCHMIDT 
Senior Human Rights Officer 
1211 Geneva 10, Switzerland 
ngochr@ohchr.org 
www.ohchr.org/english/ 
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United Nations Office of the High Commissioner  
for Human Rights 
Ms Liza SEKUGGYA 
Participant 
1211 Geneva 10, Switzerland 
ngochr@ohchr.org 
www.ohchr.org/english/ 
 
United Nations Office of the High Commissioner  
for Human Rights 
Ms Paula SIMAS MAGALHAES 
Participant 
1211 Geneva 10, Switzerland 
ngochr@ohchr.org 
www.ohchr.org/english/ 

United Nations Population Fund 
Ms Lora DU MOULIN 
Participant 
1219 Geneva, Switzerland 
www.unfpa.org 

University of Cape Town Law Clinic - Refugee  
Right Project 
Ms Fatima ALLIE KHAN 
Refugee Attorney 
Cape Town, South Africa 
fatima.khan@uct.ac.za 
www.uct.ac.za/ 

University of Cape Town Law Clinic - Refugee  
Right Project 
Ms Yellavarne Sulorshina MOODLEY 
Participant 
Cape Town, South Africa 
yellavarne.moodley@uct.ac.za 
www.uct.ac.za/ 

University of Nottingham, Human Rights Law  
Ms Alice EDWARDS 
Head, Forced Migration & Human Rights 
Nottingham NG7 2RD, United Kingdom  
alice.edwards@nottingham.ac.uk 
www.nottingham.ac.uk/law/hrlc 

US Committee for Refugees and Immigrants 
Mr Merrill SMITH 
Editor, World Refugee Survey 
Washington D.C. 20036, United States of America 
msmith@uscridc.org 
uscri@uscridc.org 
www.refugees.org 

US Conference of Catholic Bishops/ Migration &  
Refugee Services 
Mr Johnny YOUNG 
Executive Director 
Washington D.C. 20017, United States of America 
mrs@usccb.org 
www.refugeecouncilusa.org 

Vicaria de Pastoral Social 
Mr Rodrigo Joaquin TUPPER ALTAMIRANO 
Licenciado En Teología Espiritual / Sacerdote 
Santiago 26-D, Chile 
rtupper@iglesia.cl 
vicaria@vicaria.cl 
www.vicaria.cl 
 
Women's Commission for Refugee Women and 

Children 
Ms Claudine HAENNI-DALE 
Geneva Representative 
1217 Meyrin, Switzerland 
claudineh@womenscommission.org 
claudineh@womenscommission.org 
www.womenscommission.org 

Women's Commission for Refugee Women and 
Children 
Ms Joan TIMONEY 
Director of Advocacy & External Relations 
New York, NY 10168, United States of America 
joant@womenscommission.org 
info@womenscommission.org 
www.womenscommission.org 

World Association of Girl Guides and Girl Scouts 
Ms Allison SEPHTON 
Communications Intern 
London NW3 5PQ, United Kingdom  
wagggs@wagggs.org 
www.wagggsworld.org/ 

World Council of Churches / Kairos 
Mr Jose Alfredo BARAHONA 
Refugee Migration Program Coordinator 
1211 Geneva 2, Switzerland 
abarahona@kairoscanada.org 
snd@wcc-coe.org 
www.wcc-coe.org 

World Council of Churches / Kairos 
Ms Carla KHIJOYIAN 
Programme Consultant 
1211 Geneva 2, Switzerland 
kca@wcc-coe.org 
snd@wcc-coe.org 
www.wcc-coe.org 

World Food Program 
Ms Martina BUONINCONTRI 
Associate External Relation Officer 
Roma 00148, Italy 
martina.buonincontri@wfp.org 
wfpinfo@wfp.org 
www.wfp.org 

World Intellectual Property Organization 
Ms Caroline SCHWAB 
Program Officer 
CH-1211 Geneva 20, Switzerland 
caroline.schwab@wipo.int 
www.wipo.int 

World Vision International 
Ms Denise ALLEN 
Senior Policy Advisor, Peace Bldg & Child Rights 
1209 Geneva, Switzerland 
denise_allen@wvi.org 
geneva@wvi.org 
www.wvi.org 
 
World Vision International 
Ms Stella DELALI NKRUMAH-ABABIO 
Protection Associate 
1209 Geneva, Switzerland 
stella_nkrumah-ababio@wvi.org 
geneva@wvi.org 
www.wvi.org 
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World Vision International 
Mr Stefan GERMANN 
Director Research, Learning & Partnerships 
1209 Geneva, Switzerland 
stefan_germann@wvi.org 
geneva@wvi.org 
www.wvi.org 

World Vision International 
Mr Thomas GETMAN 
Director, Humanitarian Affairs 
1209 Geneva, Switzerland 
thomas_getman@wvi.org 
geneva@wvi.org 
www.wvi.org 

World Vision International 
Mr Philippe GUITON 
Director Humanitarian Affairs & Int'l relations 
1209 Geneva, Switzerland 
philippe_guiton@wvi.org 
geneva@wvi.org 
www.wvi.org 

World Vision International 
Mr Wilson LUTAINULWA 
Relief Programs Manager 
Kigoma, Tanzania, United Republic of 
wilson_luta@wvi.org 
wilson_luta@wvi.org 
www.wvi.org 

World Vision International 
Ms Ana POVRZENIC 
Program Manager, Georgia 
Monrovia CA 91016-3198, United States of America 
ana_povrzenic@wvi.org 
worvis@wvi.org 
www.wvi.org 

World Vision International 
Mr Kazushito TAKASE 
Director, International Programs 
Tokyo 169-0073, Japan 
ktakase@worldvision.or.jp 
info@worldvision.or.jp 
www.worldvision.or.jp 
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  ANNEX III 
 

AGENDA OF SIDE MEETINGS 
Annual Consultations with Non-Governmental Organizations 

25 – 27 June 2008 
International Conference Center Geneva 

Palais des Nations Geneva 
Switzerland 

 
Wednesday, 25 June 2008 

International Conference Centre Geneva 
 
 

13h00 – 14h00     Room 3 
 

Launch of the 2008 World Refugee Survey 
Merrill Smith, US Committee for Refugees and Immigrants 

Gina Snyman, Lawyers for Human Rights 
George Okoth-Obbo, Division of International Protection Services, UNHCR 

 
 
World Refugee Survey 2008 evaluates and grades the treatment of refugees in the 60 countries hosting the 
largest populations at the end of 2007.  It uses the standards of the 1951 Convention divided into five 
categories:  Refoulement/Physical Protection, Detention/Access to Courts, Freedom of Movement and 
Residence, Right to Earn a Livelihood, and Public Relief and Education.  The U.S. Committee for Refugees and 
Immigrants has produced the Survey for nearly 50 years and, this year, with the help of some 40 Research 
Partners, national human rights organizations in the refugee hosting countries as first hand reporters on the 
frontlines of the struggles for refugees and their rights.  WRS08 also features "Taking Action" a summary of 
host community actions in solidarity with refugees in Israel, Turkey, Thailand, Tanzania, and elsewhere around 
the world. 
 
 

13h00 – 14h00     Room 4 
 

Demystifying UNHCR's ExCom Conclusions and the Role of NGOs" 
Emina Tudakovic, Permanent Mission of Canada, Rapporteur for the ExCom Bureau 

José Riera, Policy Development and Evaluation Service, UNHCR 
Manisha Thomas, International Council of Voluntary Agencies 

 
 
Ever wonder what UNHCR ExCom Conclusions are really about? Join us to discuss ExCom Conclusions, a recent 
review of the Conclusions, and then find out how NGOs can contribute to UNHCR's Executive Committee 
Conclusions process. 
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Thursday, 26 June 2008 
International Conference Centre Geneva 

 
 

8h00 – 9h00     Room 3 
 

Ethical, consistent and fair treatment of refugees in accessing their rights 
Emily Arnold-Fernandez, Asylum Access 

Rachel Levitan, Helsinki Citizens’ Assembly’s Refugee Law Project 
Zachary Lomo, University of Cambridge 

Salima Namusobya, Refugee Law Project 
Richard Stainsby, Status Determination & Protection Information Section, UNHCR 

 
 
 

Much attention has been paid to how to establish accountability for severe abuse and misconduct against 
refugees, but there has not been much attention paid to how to ensure fairness in the routine but high stakes 
decisions made everyday about the lives of refugees.  UNHCR and NGOs often make decisions about the 
management of camps and eligibility for services and refugee status that in principle should be made by 
governments. But unlike democratic governments, there are often no clear rules about how UNHCR and NGO 
decision-makers should explain their actions to refugee. NGOs providing services too often operate outside 
established systems of professional regulation (i.e. for lawyers, doctors and social workers).  This panel will 
explore some of the ‘trouble’ cases and consider how principles of transparency and administrative 
justice should be applied by UNHCR and NGOs.  It will draw on recent efforts by UNHCR and NGOs to improve 
fairness of refugee status determination and to develop a code of legal ethics for other refugee cases than RSD 
for which the Nairobi Code is an example. 
 
Expectation 
Greater awareness of how rights of refugees are violated in both urban and camp situations 
 

 
 

13h00 – 14h00     Room 3 
 

Implementation of the 2006 ExCom Conclusion on the protection of Women and Girls at Risk 
International Working Group Strategy Meeting 

Linda Bartolomei, Centre for Refugee Research 
Luisa Cremonese, Senior Coordinator for Gender Equality, UNHCR 

Liliane Lukoki, African Women’s Advocacy Unit 
Nava Malula, Australian National Committee on Refugee Women 

Eileen Pittaway, Asia Pacific Women’s Watch 
Judy Wakahiu, Refugee Consortium Kenya 

 
 

The aim of the Working Group is to effectively monitor, advocate and provide support for the implementation of 
the 2006 Conclusion on the Protection of Women and Girls at Risk. 
The aim is to be supported by a range of activities, including: 
Advocacy and lobbying of governments, donors and NGOs with a mandate to implement the Conclusion. 
Influence domestic policy and law leading to more effective practice for the protection of forcibly displaced 
women and girls. 
Measurement and dissemination of implementation strategies leading to protection. 
Establish access to web-based resources to assist stakeholders in the implementation of the Conclusion. 
Provide an annual update at ExCom, PreExCom and the Annual Tripartite Consultations on Resettlement on the 
progress of the implementation of the Conclusion. 
Assist in supporting sensitivity and awareness raising across stakeholder organisations. 
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Thursday, 26 June 2008 
International Conference Centre Geneva 

 
 

 
13h00 – 14h00     Room 4 

 
Exchange of views on the Principles of Partnership: What do they mean and how useful are they? 

Ed Schenkenberg, International Council of Voluntary Agencies 
 
 

Background:  
The Global Humanitarian Platform (GHP) brings together the three families of the humanitarian community – 
NGOs, the Red Cross/ Red Crescent movement, and UN and other inter-governmental organizations – on an 
equal footing – with the overall goal of enhancing the effectiveness of humanitarian action.  This is premised on 
the belief that no humanitarian agency can cover all humanitarian needs alone and that collaboration is, 
therefore, not an option, but a necessity. The organizations participating in the GHP seek to improve 
humanitarian response by strengthening partnerships at the global and field levels based on five Principles of 
Partnership (PoP) - namely equality, transparency, result-oriented approach, responsibility, and 
complementarity. The PoP were endorsed by 40 leaders of humanitarian organizations at the first meeting of 
the GHP in Geneva in July 2007. Together with many NGOs, UNHCR is committed to these principles and, to 
ensure and enhance their application, is taking stock of its approach to partnership, as well as considering how 
to support the GHP process most effectively. 
 
Expectations:  
This side meeting aims to listen to NGOs’ views on and experience with the PoP.  It will also serve as a briefing 
on the GHP process, recent regional workshops and the forthcoming Annual GHP meeting on 1-2 July. 
Envisaged as an open and frank brainstorming session, it will provide an opportunity to receive feedback from 
UNHCR’s partners and a first-hand view and field-perspective on the PoP.  Questions of interest also relate to 
what activities the PoP are already applied to; where this could be improved; relationships among and between 
partner organisations; general expectations in relation to partnership. 
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Friday, 27 June 2008 
Palais des Nations Geneva 

 
 

8h30 – 10h00   Room XXII 
 

Protection of children at risk: Practical realities in the South and North 
Jamieson Davies, Catholic Relief Services USA 

Najla Chahda, Caritas Lebanon 
Amani Gamal El Din, Catholic Relief Services Egypt 

George Joseph, Caritas Europa 
Vincent Sebukyu, Caritas Uganda 
Peter Verhaeghe, Caritas Europa 

 
 

Bearing in mind the best interests of the child principle, on this side event Caritas Internationalis looks at the 
issue of protection of unaccompanied children in first country of asylum and in case of resettlement when 
protection is not guaranteed in the first country of asylum. Our purpose is to share our experience in preparing 
resettlement in countries of destination by presenting current practices and possibilities in European countries 
(e.g. Caritas Sweden & Belgium-legal guardians’ system; Caritas Austria & Belgium-reception expertise and 
capacity), identify protection gaps and discuss together appropriate recommendations in this field. 

 
 
 
 

8h30 – 10h00    Room XXIII 
 

A heavy burden: IDPs in Georgia 
Udo Janz, Deputy Director for Europe, UNHCR 

Anne-Sophie Lois, Acting Head of Communications, IDMC, Norwegian Refugee Council 
Lika Margania, IDP Educator, Norwegian Refugee Council Georgia 

Margaret Vikki, Regional Director, Norwegian Refugee Council south Caucasus 
Siobhan Warrington, Oral Testimony Director, Panos London 

 
 
When did you last listen to a displaced person and grasp the impact of Displacement?  On this side event the 
Internal Displacement Monitoring Centre (IDMC) of the Norwegian Refugee Council (NRC) invites you to learn 
more about the protracted displacement situation in Georgia, durable solutions and to listen to IDPs recount 
what it means to be displaced, what problems they are facing and what they want for the future. The book "A 
Heavy Burden, Internally Displaced in Georgia: Stories of People from Abkhazia and South Ossetia" will be 
presented together with the IDP Voices project. More information is available at www.idpvoices.org 
 

http://www.idpvoices.org/
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                                                                                                                  ANNEX IV 
 

Keynote Address by Virendra Dayal 
 

Annual Consultations with NGOs 
25 June 2008 

"Universal Human Rights for All" 
 

Your Majesty, 
 
Thank you for being with us today. Your presence adds great luster to this gathering. It also strengthens the 
resolve of human rights defenders immensely. The Hashemite Kingdom of Jordan has, historically, set an 
example to the world of solidarity with refugees, of grace, generosity and fortitude, often under intense pressure. 
Your Majesty embodies the virtues of your Kingdom. For your leadership and vitality we are most grateful.  For 
its own part, the international community must do all that it can to support and assist Jordan, and lighten the 
burden that the Kingdom carries on behalf of us all. 
 
Distinguished participants, 
Friends, 
 
Thank you for asking me here today. Mine is a case of "family reunion". My delight is the greater for having 
been invited by the distinguished Coordinator of ICVA, Mr Ed Schenkenberg van Mierop, rather than by 
UNHCR-no offence meant, of course! That told me that the UNHCR-NGO partnership is alive and well, and 
that NGOs can be in the driver's seat-at least from time to time. 
 
That is as it should be. The Charter was, after all, written in the name of The Peoples of the United Nations, 
even though it was the Plenipotentiaries of Governments that signed it. NGOs are the voice of The Peoples. One 
look at the range, number and exceptional caliber of the NGOs present here leaves no doubt that, in the next 
three days, that voice will be heard with clarity and fervor. 
 
Friends, 
Your theme for these consultations is "Universal Human Rights for All". When you asked me to speak to it, my 
mind immediately recalled a tongue in-cheek comment of Mahatma Gandhi, made at a time when India was still 
striving for Independence. "Mr Gandhi" he was asked, "What do you think of Western Civilization?" "I think", 
he replied, "It would be a very good idea!" 
 
I think it would be a very good idea if human rights were indeed "Universal" and for "All"-in practice.  In theory 
and law they indisputably are universal.  But in practice that is manifestly not the case. At times we have come 
perilously close to destroying them, universally and for all. 
 
Consider the facts. The 20th century saw 100 million human beings killed by their own kind in acts of war and 
another 110 million killed in politically related violence for reasons of race, ethnicity, language, religion or 
membership of a particular social or political group. In each year of the past many decades the number of 
refugees, IDPs and the stateless has been in the 10's of million. We had to coin a new word “genocide”- half 
Latin and half Greek-to describe the "ultimate crime", and war crimes, crimes against humanity and ethnic 
cleansing have entered our daily lexicon. And we have entered the 21st century through what Kofi Annan 
described as "gates of fire" in the aftermath of 9/11. 
 
Professor Cassin, a principal author of the Universal Declaration was right on target. When persistently asked 
why we needed such a Declaration he replied, in one of the great under-statements of all time, "Because men are 
not always good!" 
 
We do not seem to be living in "the best of all possible worlds in the best of all possible times." And when we 
look at the problems of refugees, IDPs and stateless persons, we must sadly conclude that the universality of 
human rights for all remains illusory. 
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It is true we sometimes feel helpless when states-many of whom know better- fail in their responsibility to 
‘respect’, 'protect' and ‘fulfill’ the obligations they entered into when they became party to human rights, 
refugee and humanitarian law treaties. The newspapers name them each day; there is no need to mention them 
here. 
 
It is true that non-state actors are increasingly being used as proxies to kill and drive people from their homes. 
The shame is they often have high patronage. We know who and where they are. The increase in refugees and 
IDPs tells us. 
 
It is true that this is a time of massive human displacement and mixed migration, often forced, for complex 
inter-locking reasons: conflict and persecution, extreme deprivation, economic degradation and climate change, 
to which are now added food scarcity and rising prices. 
 
And it is true that this is a time when the fear of terrorism is creating a fortress mentality in many parts of the 
world, raising ghosts that we thought we were burying-xenophobia and racism. 
 
National security is essential to a state and the need to ensure it is the primary duty of each government. But, in 
the process, a less than subtle effort is too often being made to undermine established principles of international 
human rights, refugee and humanitarian law. This is thoroughly unbecoming. 
 
In part for this reason, and partly for the sheer numbers on the move, asylum- as UNHCR has reminded us - is 
becoming a lottery, interception and interdiction on land and sea is increasing, detention is becoming arbitrary, 
and even an economic lobby is being created for its "privatization". That is gross. 
 
And where are universal human rights when it comes to refugees who are now considered "unwanted' and 
"untouchable"? Their refugee status and protection needs are not in doubt, but they are undesirable because they 
belong to "politically sensitive ethnic groups", are old or disabled, belong to large families, or are single men 
who are viewed as a potential threat to "public order", or those who are afflicted by HIV/AIDS.  Our kindness is 
becoming increasingly non-inclusive.  
 
Dear Friends, 
For all of these painful challenges to the universality of human rights for all, it would be totally wrong to behave 
as if we are living in ''the worst of all possible worlds in the worst of all possible times". 
 
Perspective helps. We should remember where we are coming from.  Sixty years ago today, there was no 
Universal Declaration. There were none of the 95 human rights instruments which we now take for granted-
Covenants, Conventions, Declarations and Principles. We now have 8 treaty bodies with a ninth on the way. We 
have Special Procedures, Special Rapporteurs and Special Representatives. There is a new Human Rights 
Council, the members of which are subject to Universal Periodic Review. 
 
All this is progress. Never before in history has such a remarkable body of normative law and mechanisms been 
created with such intensity, in so short a time, to protect and promote human rights. It is a crowning 
achievement of the United Nations, together with UN peacekeeping. 
 
On the institutional front, too, we have come a long way. 
 
I remember the days when UNHCR protested its "humanitarian and non political role" too much. It scarcely 
dealt with other components of the UN system - the division of Human Rights included - for fear of being 
politically contaminated. 
 
UNHCR's NGO partners too often shared many of its worst apprehensions and steered clear of anything having 
the dreaded connotation of being "political". 
 
More than a two-way street divided the ICRC from the UN in the Palais des Nations. Much was made of their 
genetic differences and their supposedly incompatible DNAs. 
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Scholars have observed that when the Charter was being drafted, delegates did not wish to have their attention 
diverted by the “law of war". They were devising a system of collective security to maintain peace and end war 
- a “jus contra bellum”. 
 
Likewise, when the Universal Declaration was being drafted, delegates altogether bypassed the issue of human 
rights in situations of armed conflict. The compliment was returned when the four Geneva Conventions of 1949 
were drafted: delegates discussed human rights only tangentially. 
 
This initial disconnect between the humanitarian and the political, between the custodians of human rights law 
and the custodians of international humanitarian law was clearly not what the situation required. 
 
And reality proved to be a stern teacher. 
 
It became apparent by the late 60s that there was need for "convergence". So by the time the two great 
Covenants of 1966 came into force in March 1976, and the two 1977 Protocols to the Geneva Conventions were 
adopted, our language, ideas and actions were, of experience and necessity, beginning to meet. We also began to 
work more systematically together, though it was only in October 1990 that the ICRC formally sought and was 
granted Observer Status at the UN. 
 
I have inflicted this history on you because, I think, it is important to remember and learn from it. 
 
It is folly to try to go it alone. 
 
That is why I cannot sufficiently praise the sagacity of the 40 leaders of humanitarian organizations who met in 
Geneva in 2006 to explore ways of "enhancing the effectiveness of humanitarian cooperation", an effort that 
culminated in the formation of the Global Humanitarian Platform (GHP) and the endorsement of its Principles 
of Partnership in July 2007. These are giant steps forward for mankind. 
 
There have been many other innovative and encouraging developments in recent years which, I believe, will 
take us closer to the elusive goal of Universal Human Rights for All. 
 
As everyone, including UNHCR, seems to have a 10-Point Programme for everything these days, let me now 
list 10 issues that, to my mind, are important and that relate to your thematic sessions. 
 
First: the vexed issue of human rights and terrorism. 
 
Many of us feared after 9/11 that international human rights, refugee and humanitarian law would be thrown to 
the winds, and many disturbing efforts have been made to undermine such law. But the human rights 
community-essentially those who are now members of the Global Humanitarian Platform, and the treaty bodies 
- have fought back magnificently to take the issue straight to the citadels of political decision-making, the 
Security Council and General Assembly of the United Nations. 
 
As a result, in all of the recent resolutions of the General Assembly, for instance, states have been asked to 
"ensure that any measure to combat terrorism complies with their obligations", in particular under "international 
human rights, refugee and humanitarian law". The obligation of states to respect non-derogable rights has been 
reaffirmed. Further, states have been specifically urged "to fully respect non- refoulement obligations under 
international refugee and human rights law" 
 
The lesson I have learnt from this experience is this: when the humanitarian coalition (the GHP) acts together 
and is prepared to take its fight into the political arena, it can prevail. If it can do this on the dreaded subject of 
terrorism it can do so on other issues of consequence, which we should identify. NGOs can and should 
encourage such political activism to give spine to the humanitarian cause. This means that the humanitarian 
coalition must become adept in knowing which political levers to press and when. Timing is all. The 
involvement of the Emergency Relief Coordinator is essential. 
 
Second: human rights mechanisms. 
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I have been delighted to read of UNHCR's close cooperation with the High Commissioner for Human Rights 
and treaty bodies in recent years. In my view, the relationship between UNHCR, its NGO partners and the 
human rights mechanisms should be a two-way street. While the General Comments of treaty bodies are a most 
valuable advocacy tool for UNHCR/NGOs, so can the increasingly authoritative conclusions of the Executive 
Committee be of value to the treaty bodies. 
May I suggest, if this has not already been done, that NGOs make even more systematic the manner in which 
they give their views to the human rights bodies. Why not adopt a variation of the “cluster approach”?  Why not 
have “lead” NGOs for different countries (Universal Periodic Review purposes included) and varying aspects of 
refugee, IDP and stateless persons' rights? 
 
Third: partnerships at country-level 
 
I feet that the UNHCR protection function remains fraught with difficulty and sensitivity when it comes to 
dealing with governments.  Part of the quandary is that while it is usually diplomats who are party to Executive 
Committee decisions, on the ground it is Home Ministry and Immigration officials who call the shots, and they 
are obsessed with security and illegal migration. 
 
To me it seems essential that UNHCR and NGOs develop stronger and wider local contacts and allies. I am 
thinking in particular of the legal fraternity, both bar and bench and, most of all, of National Institutions for 
Human Rights. The former are increasingly receptive to advocacy based on international law, and the latter have 
the great virtue of being national and therefore capable of expressing themselves with a clarity and ferocity that 
no external interlocutor can match without being declared persona non grata!  Partnerships of this kind can be 
particularly helpful in states that are not party to the 1951 Convention and the 1967 Protocol. They can also 
advance the consideration and adoption of national legislation that is fully compatible with international law. 
National Institutions are ready to help. Their Santa Cruz Declaration of October 2006 requests them to "include 
refugees and asylum seekers among the groups requiring special attention" and it asks such institutions to take 
"an active role" in implementing the "International Protection Agenda promoted by UNHCR". 
 
Fourth: strengthen local NGOs. 
 
It is most important to strengthen the capacity of local NGOs. Their knowledge, dedication and skills at the 
ground level are incomparable. They are fundamental to the success and sustainability of efforts at the country 
level, whether in relation to refugees or IDPs. I feel that a more concerted and organized effort must be made to 
strengthen their hands. They are an invaluable resource. 
 
Fifth: the High Commissioner's Dialogue on Protection Challenges. 
 
This is an innovation of extraordinary openness and value. It gives maximum opportunity to NGOs to be 
participant in the earliest-stages of policy formulation on the most sensitive issues. It is an opportunity that must 
be seized. I see that the Dialogue of December of 2007 has already identified distinct protection gaps in 
implementation when it comes to cases of “'mixed migration", a gap that NGOs must help to fill. I am glad you 
will be discussing your role more fully in the thematic session. 
 
Sixth: the "Cluster Approach". 
 
I must confess, I was befuddled during my first reading of the "Inter-Agency Standing Committee's Guidance 
Note on Using the Cluster Approach to Strengthen Humanitarian Response". I had to ask myself "Now who is 
going to do what to whom?” I also had to compile a glossary to make my way through the thicket of new 
acronyms. Nevertheless, it appears that the cluster approach has already received two cheers from everyone 
concerned. It needs to be preserved with since it respects the talents of individual players and creates a team, 
with specific responsibilities and accountability. I get the sense that the involvement of NGOs needs to be 
thought through more fully. Experience and evaluation will provide the answers. 
 
Seventh: the "Shrinking Humanitarian Space". 
 
I like the elegance of the thought, but is it somewhat self-indulgent? I am not convinced that our times are worse 
than any other. Where was the "humanitarian space" during the genocide in Europe during the 1930s- 40s and 
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where was it during the genocide in Cambodia and Rwanda? For all of the grievous losses we have taken - 
including friends we loved and admired and not least because of their sacrifices - we have in fact expanded the 
humanitarian space in these past years. When Nobel Laureate Kofi Annan propounded the doctrine of "dual 
sovereignty"- that of the state and that of the individual- he expanded that space. When the Millennium Summit 
endorsed the Responsibility to Protect there was a radical, even if still conceptual, alteration in humanitarian 
space and opportunity. Now, that space and opportunity must be wisely and legitimately used by the 
humanitarian coalition. 
 
Eighth: Human Rights Defenders. 
 
The toll has been too grave in recent years, both of them and of UN Peacekeepers. The Declaration on the Right 
and Responsibility of Individuals, Groups and Organs of Society to Promote and Protect the Universally 
Recognized Human Rights and Freedoms needs to be taken far more seriously by states. The UN system and 
NGOs - the GHP - must press for this at every opportunity. 
 
Ninth: Stateless Persons. 
 
They have not received the attention they deserve. They are the silent minority and their right to nationality 
must be given salience. I am glad that the UNHCR Executive Committee has adopted Conclusion 106 of 2006 
on this subject. There is no reason why UNHCR and NGOs should not take up this issue with greater resolve. 
 
Tenth and last: two thoughts of Dag Hammarskjold. 
 
These have been my guidance and consolation for many years and may, perhaps, be of use to you. 
 
The first: Hammarskjold said: "The international civil servant should be politically celibate, but not virginal." I 
would commend this advice to the NGO community: Be politically aware! 
 
The second went to this effect: "The UN was not created to take earth to heaven, but to save it from going to 
hell!" 
 
So do not fret if you cannot create paradise. It is enough to protect and save life. 
 
Thank you. 
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                                                                                           ANNEX V 
 

Address by Queen Noor of Jordan 
 

Annual Consultations with NGOs 
25 June 2008 

 
 
Good morning, 
 
It is an honor for me to be among you today. Your tireless work under challenging circumstances on behalf of 
refugees throughout the world is truly heroic, and I applaud every one of you. 
 
The Universal Declaration of Human Rights, in this, its 60th year, applies nowhere more strongly than to 
Refugees, whose need for freedom, dignity and security is magnified a thousand-fold by their exile. 
 
As you know first-hand, the world is experiencing a global refugee crisis of staggering proportions.  An 
astounding 67 million people throughout the world have been forced to leave their homes - equivalent to a 
population larger than most countries. 
 
((This population is at record levels and increasing. Environmental disasters are joining political, ethnic and 
economic conflict as the main causes of displacement - particularly as we experience changing global climate 
trends. Last year, half of all Internally Displaced Persons were victims of natural disasters.)) 
 
These forced migrations have a multi-dimensional effect on the people themselves, the places they've left, and 
the places they move to. And the choices that leaders make regarding them carry long term consequences. 
 
For 35 years I have lived and worked in one of the world's major conflict regions, home to over 10 million 
refugees and displaced inhabitants. I have witnessed the anguish of those uprooted from their lives and, like 
you, committed myself to support them. When I married my husband His Majesty King Hussein, every day 
included some action to achieve the just and peaceful return of Palestinian refugees to their homeland. Today, 
up to 6 million displaced Palestinians continue to hold out hope of returning to their own land. 
 
With a variety of Governments, UN and International organizations, our Jordanian Red Crescent Society and as 
a board member of RI since 2001, I have also worked with the displaced of Afghanistan in Pakistan, the Iraqis 
in Jordan, IDPs in Columbia, and Somalis and others seeking safe haven during the first Gulf War. 
 
((I have seen many sides of this terrible pandemic, which have also included positive contributions and 
enrichment of host communities, for example by Palestinians, displaced Iraqis in Jordan. And I have been 
heartened and moved by the compassion and sacrifice of my fellow Jordanians and others in our region who 
have over the past 60 years reached out to help, even when struggling themselves with limited resources . 
On the other hand, these are far outweighed by)) 
 
The humanitarian tragedy - the devastating impact on individuals, families and entire communities that all of 
these refugee flows reflect. The destruction of lives and hopes, the psychosocial trauma, the economic, social 
and political marginalization of the displaced. The pressure on scarce resources and the resulting instability that 
these influxes can create in host countries. 
 
The Iraqi displacement offers a case study of all these challenges. The first is scale: Iraq presents the fastest 
growing refugee crisis in the world. Since the conflict began, almost 5 million people -- 1 in 5 Iraqis - have 
been displaced. History shows that these mass migrations pose a serious threat to regional stability, as in 
Palestine, Afghanistan, Somalia, Sudan and West Africa. This danger is more evident than ever in the Middle 
East. Syria, Jordan and their neighbors are simply not equipped to meet the needs of all those arriving. 
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The second is sufficient aid to host countries: 80% of refugees end up in neighboring countries within their 
own region - primarily Syria and Jordan in this case. Syria is struggling with the impact of 1.5 million Iraqis. 
Jordan's population has increased by 1O%, putting an enormous strain on already stretched public services, 
limited resources, and fragile infrastructure. Asylum countries struggle to provide adequate care, and 
many have started imposing drastic entry restrictions, with some even deporting Iraqis back to Iraq. 
 
All this emphasizes the third challenge: stepping up resettlement, to share responsibility for refugees' well-
being. But in 2007, fewer than 1% of the world's refugees were resettled - including just 1,608 Iraqis accepted 
by the United States, significantly less than its promise of 7,000. This year's commitment of 12,000 by end 
September has only reached 4,700. Overall, less than 1% of Iraqi refugees are in industrialized countries. 
 
After a brief decline, violence in Iraq has increased this year. We all must support the Iraqi government in 
providing a secure environment that will allow their citizens to voluntarily return home as soon as possible. 
Until then, given their central role in the Iraq conflict as well as resources available, the U.S., Great Britain and 
other Western countries have a moral duty to dramatically increase resettlement. This will help assure the 
Iraqis' “right to life, liberty and security of person" enshrined in the Human Rights Declaration. 
 
The scale and duration of this humanitarian emergency requires a renewed commitment of international 
support to fund the UNHCR, its NGO partners and other organizations in their critical relief work. Yet the 
UNHCR now faces a dire funding shortfall that threatens to curtail its programs through the end of the year, 
despite new Iraqi funding and nearly $200 million from the U.S. We can not let this happen. Donors must 
increase their support commensurate to this growing crisis. 
 
Finally, the majority of Iraqi displaced have settled in Damascus, Amman and Cairo - large urban centers - 
reflecting a global trend of increasing numbers of refugees and the displaced struggling to survive among 
the underclass in cities in the developing world. ((We see this with Afghans in Pakistan, Burmese refugees in 
Thailand, and Zimbabweans and others in the cities of South Africa.)) 
 
RI is highlighting this trend and, as Joel Charney our VP will no doubt emphasize here, - the pressing need for 
the international community, for UNHCR and its partners, to creatively address this particularly challenging, 
developing phenomenon. 
 
It is difficult in the urban context for aid organizations to identify and reach the displaced, requiring us to 
rethink traditional approaches to delivering services. In Jordan, prior to last year, most assistance organizations 
were able to identify and serve only a few beneficiaries, as Iraqi refugees remained housebound - unable to 
work, uncertain of their legal status, and fearful of deportation. 
 
The Noor Al Hussein Foundation, the regional NGO that I established more than 20 years ago, has partnered 
with the American NGO International Relief and Development (IRD) and the Jordanian Red Crescent to 
implement programs funded by UNHCR and the U.S. State Department, that provide healthcare services to 
thousands of Iraqis living in Jordan. 
 
Healthcare is a preeminent need for Iraqi refugees, who suffer disproportionately from psycho-social and 
medical problems. But the fears that kept them housebound also kept Amman's refugee clinics operating below 
capacity. Our program trained 200 Iraqi volunteers to provide basic health education, screening, and referrals 
in refugee communities. In less than a year, this team visited over 60,000 displaced Iraqis, generating 26,000 
visits to clinics operated by NHF and the Jordanian Red Crescent. Together with other UNHCR programs, we 
have dramatically increased healthcare for Iraqis, solving some of the urban challenges they face. 
 
We are fortunate in the Middle East that so many NGOs want to work in our region and are expressing genuine 
interest in helping the displaced Iraqi community. Unfortunately in some cases access is restricted due to 
security concerns. To overcome this, we must develop programs and models that encourage these 
governments to have confidence in aid organizations and perceive the real value they offer to local 
beneficiaries. 
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Partnering with credible local organizations is one effective way of encouraging communities to welcome 
NGOs, and to be more effective in your work. Syria, for example, is now letting more organizations work there 
after positive experiences with initial aid programs. 
 
The Noor Al Hussein Foundation and Jordanian Red Crescent .... . partnerships. 
 
These are all difficult challenges which require a greater level of cooperation, communication, and sharing 
of best practices between donors, aid providers and host governments. I wish you the best of luck over the 
next three days in your deliberations. 
 
You are an amazing group of people. I admire your strength and perseverance in the face of enormous 
challenges. The global community needs and honors your vital work. May God be with you all. 
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                                                                                                                                   ANNEX VI 

 
 

EVALUATION OF THE 
2008 ANNUAL CONSULTATIONS WITH NGOS 

 
 
 
This evaluation is based on the response of 52 participants, which represents 15% of the 344 participants.  The 
findings can be considered representative, although not conclusive. 
 
As with previous years, the overall rating for the Annual Consultations with NGOs was good.  The CICG venue 
was found to be very conducive to networking, easy to access, and with better facilities, however, some had 
difficulty having to rush between the two buildings (UNOG and the CICG) in order to attend the Standing 
Committee meetings and the NGO Consultations. The structure and usefulness of the Agenda was generally 
considered full, good, interesting and tight. The Consultations document folder was considered better 
designed/documented this year. 

Most participants commented that they would prefer that the dates of the NGO Consultations do not overlap 
with the Standing Committee meetings, and some would prefer it held at a date close to the UNHCR Executive 
Committee meeting.  

The structure and usefulness of the sessions was considered to be generally good and interesting, however 
comments are varied showing that some sessions were very good whilst others were poor. Comments on the 
Regional Sessions vary from “poor session, too broad, no agenda, excellent, rich, informative, allowed deep 
discussion, helpful, and very useful”. Participants also found the exchange between UNHCR and NGOs 
working in the region “good, informative, very useful and having similar experiences”, and appreciated the large 
number of NGOs from the south. A general comment was that good and interesting sessions were being held 
simultaneously and, therefore, they regret that they could not attend and benefit from all of them. Some 
suggested allocating a full day for the Regional Sessions to enable exhaust all the issues of concern. 

The comments on time generally were that it was much improved when compared to previous years, but that 
since issues were large/complex/interesting, there should have been more time for more in–depth discussion, 
and Q/A sessions. Further some commented that due to the fact that the agenda/program was full/tight, it was 
unfortunate that they could not find enough time to network with other participants/NGOs, and also had to skip 
lunch. 
 
Some other comments from participants include: 
 

•  “The rapporteur forgot to mention many key issues that had risen from the  
           conversation and put his issues forward as a conclusion. I don’t think this is the role   
           of a rapporteur”.  
 

•  “I wish we had more small group discussions concerning all the areas and the issues 
           involved.  To put all the facts and the challenges on the table to be able to offer the  
           best services through the most effective means. I am sure there are many good  
           suggestions for the different situations that did not even reach the concerned people,  
           it was lost in the crowd or had no chance to be heard”.  
 

•  “The facilitation overall has definitely improved from four years ago. The speakers  
           and the questions from the floor were more on topic, and people were generally  
           disciplined in terms of the time allocations. There is a tendency, however, for the  
           sessions to be structured to have three or four like-minded people who agree with  
           each other or present various complementary aspects of the same issue. It might be  
           more dynamic to try to have panels where there are opposing viewpoints or  
           perspectives as a way of stimulating debate”.  
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•  “I should emphasize my appreciation for the great idea of the conference and for all  
           people who helped to organize the thousands of logistic details. It was a great eye  
           opener to me, helped me to appreciate the services of UNHCR around the world,  
           and to examine our role as an organization to find out the best ways to fill up some  
          gaps and to enhance our ministry to the needy”.  
 
Other suggestions include, bigger badges, to avoid having music at the reception as it was considered too 
noisy, and did not help networking, inviting more NGOs from the field, making available more time to help 
networking with participants and to meet Government representatives, the presentation and representation of 
refugees need to increase. 

 
The table below provides some indication of the degree of satisfaction of the 2008 Annual Consultations with 
NGOs.  The participants’ comments are available at www.unhcr.org. 
 
 

Rate the Sessions attended from 1 – 4 
(1 = very poor,  2 = poor,  3 = good,  4 = very good) 

                      
Structure Usefulness Rating: 

1 = very poor;  2 = poor;  3 = good;  4 = very good 1 2 3 4 Avge. 1 2 3 4 Avge. 
Agenda   2 24 26 3.5   2 24 25 3.5 
Overall quality of the round-tables you attended   3 27 21 3.4   5 24 19 3.3 
Overall quality of the regional sessions you attended   5 19 21 3.4 1 3 17 21 3.4 
Overall quality of the plenary sessions 1 3 29 17 3.2 2 2 25 17 3.2 
Venue at CICG   3 9 40 3.7   1 9 36 3.8 
Venue at the Palais des Nations 1 4 15 26 3.4 1 5 15 17 3.3 
Side meetings 2 3 16 15 3.2 1 3 16 16 3.3 
Opportunity to network 2 9 24 15 3.0 3 3 23 21 3.2 
Overall organization of the Annual Consultations   4 25 23 3.4   3 18 31 3.5 
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