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Abstract 
This report provides highlights of the Annual Consultations with NGOs, which this year brought together 
some 403 representatives from around the world, representing 212 different NGOs, UN and international 
organizations from 70 different countries, of which 100 of these NGOs were national NGOs and 102 were 
International NGOs.  At the occasion of the UNHCR 60th Anniversary, 10 refugee women were attending 
this year’s Consultations. 

The consultations were opened by the High Commissioner and featured ten Thematic Sessions and five 
Regional Sessions with the active involvement of some 63 resource persons from NGOs, academia and 
international and UN organizations.  Participating NGOs also had space to organize seven side-meetings.  
The related sessions addressed were:  

• Strengthening protection: The role of faith-based organizations – Discussions on the 2010 
Recommendations and their follow-up – Partnerships for futures: Addressing statelessness among children 
and youth – Cityscape: Taking stock of new initiatives in response to urban refugee needs – The multi 
functional team & results based management: Make it work – More alternatives than detention – 
Commemorations: A dialogue with refugee women, NGOs & UNHCR – Commemorations: Overview & role 
of NGOs – Pinheiro into action: Challenges and way forward in housing, land and property rights – 
Enhancing partnerships – The struggle to reach durable solutions for IDPs • 

The sessions adopted a round-table format and group discussions to promote greater dialogue and contact 
among participants. The reports of each session were prepared by the mini-rapporteurs with the aim to 
capture the main points of discussion and any conclusions reached.  The UNHCR’s Assistant High 
Commissioner for Operations and the UNHCR’s Assistant High Commissioner for Protection closed the 
NGO Consultations. 

Included in annex to this report are the Annual Consultations agenda, a list of participants, a list of side-
meetings held during the Consultations and a summary of the evaluations from the participants. 

The full report may also be accessed at www.unhcr.org and www.icva.ch. 
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Rapporteur on the Human Rights of IDPs - Sudan Council of Churches – Syrian Arab Red Crescent 
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EXECUTIVE SUMMARY 
 
The theme of this year’s Consultations was ‘60 Years of Partnership – The Road Ahead.’ 
During the three days of the Consultations participants shared good practices and reviewed 
progress made in addressing issues identified during previous Consultations. They also 
explored gaps in the protection of refugees, displaced and stateless persons, grappled with 
persistent problems and identified new and emerging challenges. These included the 
importance of finding responses to the new ways in which people are forced to move and who 
are not covered by the 1951 Convention: in particular, those impacted by today’s mega trends 
of population growth, urbanization, food and water insecurity and by climate change. Sexual 
and gender-based violence was raised as a critical issue of concern and a pervasive problem. 
Refugee and IDP women spoke out courageously about the widespread rape and other forms of 
sexual and gender-based violence (SGBV) that pervades their lives and the lives of their 
communities and they urged action and an effective response from all of us. While both 
UNHCR and NGOs are committed to addressing this problem, it remains clear that action thus 
far has been insufficient. The Deputy High Commissioner emphasised that UNHCR was 
committed to revisiting and maintaining a sustained focus on this issue.  
 
Thematic sessions explored a number of contemporary protection concerns. These included the 
dimensions of, and responses to, urban refugees, internally displaced, stateless persons, women 
and girls, the situation in Sudan, resettlement, alternatives to detention and land restitution. A 
number of other sessions related to operational matters, in particular the Results Based 
Management framework and the role of local NGOs and faith based organizations. The 
Regional Bureaux sessions explored a range of cross cutting themes including the strength of, 
and the challenges faced by, national NGOs; the importance of involving refugees, displaced 
and stateless persons as partners, not only in problem identification, but in developing and 
implementing solutions; and the particular risks faced by women and girls and by lesbian, gay, 
bisexual, transgender and intersex (LGBTI), refugees and asylum-seekers. A number of 
important recommendations were put forward by NGOs, UNHCR and the refugee and 
internally displaced women. States are urged to consider these recommendations as they draft 
their Pledges for the December 2011 ministerial-level meeting. 
 
Key recommendations 
 
Regional issues 

 UNHCR should ensure that there is effective and regular communication concerning 
the Cessation Strategy and Road Map for Rwanda so that the refugees and NGOs 
concerned are better placed to know what is happening and to plan for the future.  

 UNHCR should continue to lobby for the protection of civilians and its people of 
concern in Sudan even after the 9 July 2011 deadline, as there is a likelihood that 
conflict will continue between North and South Sudan.  

 The development of comprehensive solutions, including a mix of durable solutions, is 
critical to addressing protracted refugee situations, particularly in the Asia Region.  

 The MENA region is currently experiencing a period of unprecedented political, social 
and security challenges. However, as a result of current changes there are also some 
opportunities to improve the protection and assistance of displaced persons. UNHCR, 
with its partners, should continue to work with host governments in the region to take 
full advantage of these emerging opportunities.  

Sexual and Gender-Based Violence (SGBV) 
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 Properly resourced, comprehensive and holistic services must be made available by 
UNHCR and other relevant actors for victims of rape and other forms of sexual and 
gender-based violence in all refugee sites and a report provided on the implementation 
and outcomes of these actions at the 2012 NGO Consultations. It was also suggested 
that a position similar to that of a Special Rapporteur be created to monitor incidents of 
SGBV and progress made in response and prevention. 

 Strategies for working with men should be developed and implemented in all refugee 
and displacement sites by the relevant actors as a matter of urgency to reduce the 
incidence of violence and to include them as active partners in the protection of women, 
girls and boys from all forms of violence, including SGBV. 

Age, Gender and Diversity Mainstreaming (AGDM) 
 UNHCR and NGOs should introduce strong policies and guidelines for the meaningful 

participation of refugee and displaced women, girls, men and boys in all aspects of 
consultation and decision-making. These should be monitored and strict accountability 
measures taken to ensure their full and effective implementation.  

 There is an urgent need to create real protection space for LGTBI refugees and asylum-
seekers both culturally and legally. In the meantime, UNHCR should build the capacity 
of its staff by creating awareness and sensitivity. 

Partnerships and results based management 
 UNHCR and NGOs should advocate with donors to better understand and support 

proximity through partnership (PTP). This should include capacity building not just 
through traditional trainings but through a committed and sustained partnership which 
includes more secure longer/multi-year funding without gaps and less cumbersome 
reporting procedures to allow local NGOs to build capacity and increase staff retention.  

 UNHCR should expand its formal partnerships with local NGOs including faith-based 
organizations and those working in urban areas and develop contingency plans to 
ensure that during times of crisis persons of concern to UNHCR are able to access 
protection and assistance.  

Stateless persons, Urban refugees and IDPs  
 UNHCR should more actively engage with a broader range of NGOs working on issues 

of statelessness in order to support improved data collection and sustained advocacy 
with States to take action on statelessness, including acceding to conventions and 
reforming nationality laws. 

 Effective programming in urban areas requires new approaches and new partnerships 
with local authorities and local civil society.  A common platform should be developed 
to facilitate the sharing of effective tools and strategies. Because many urban refugees 
live among the urban poor, protection space may be expanded if programs are designed 
to benefit both populations. UNHCR and other humanitarian actors should not develop 
parallel assistance structures but should build on what exists.  

 UNHCR and NGOs should promote and use the IASC Framework on Durable 
Solutions for IDPs and advocate that governments and development organizations 
include durable solutions for IDPs as part of their development objectives. 

Alternatives to detention and Resettlement 
 UNHCR should continue to facilitate and work with civil society through international 

and regional roundtables on alternatives to detention; develop new guidelines on 
detention that incorporate screening, case management and access to legal support; and 
encourage States to commit to exploring and implementing alternatives to detention as 
part of this year’s pledging process.  

 Given its importance as a protection tool and durable solution, resettlement should be 
included on the agenda of the Consultations each year. 
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OPENING PLENARY SESSION 
 
Remarks from the Panel 
The Director of the Division of External Relations welcomed the refugee and internally 
displaced women participating for the first time. She emphasized the strength and importance 
of UNHCR’s NGO partnerships and thanked all those in the NGO community for their help 
organising the women’s dialogues. Partnerships are critical for UNHCR as partner 
organizations bring particular expertise that is indispensable. In the past year UNHCR has 
given US$544 million to 700 NGOs and signed over 1,000 agreements with NGOs. The 
Consultations provide an important opportunity to further strengthen existing partnerships and 
for NGOs in ‘deep field’ contexts to have discussions at the Geneva level. 
 
The Senior Policy Officer of the International Council of Voluntary Agencies (ICVA) 
described the theme of this year’s Consultations as providing an important opportunity to take 
stock of what has been accomplished in the past 60 years, to reflect on the complexities of the 
work in which UNHCR and NGOs are engaged and to review ways in which to expand and 
strengthen operational and policy relationships in the years to come. NGOs were encouraged to 
work closely with their governments to support the State pledging process in the lead up to the 
December Ministerial meeting. 
 
The representative of Afrique Secours et Assistance (Cote d’Ivoire) shared a number of 
sobering insights relating to the challenges of protecting civilians during the humanitarian crisis 
in Cote d’Ivoire. In this conflict over 3,000 civilians were killed and 322,000 internally 
displaced, with over 65% of whom were children. The challenges in accessing the civilian 
populations, the slowness of the response and the difficulty in mobilising resources have all 
raised serious questions about the commitment of the international community. It has also 
emphasised the critical importance of UNHCR and other humanitarian actors separating 
political and humanitarian mandates. 
 
The High Commissioner provided a powerful and comprehensive overview of many of the 
urgent challenges facing UNHCR and its NGO and community partners. These included the 
impacts of the diminishing humanitarian and asylum space.  In his words “we live in 
challenging times in a dangerous world” – with old crises still not resolved and new, and often 
unexpected, crises increasing both the number of those displaced and the protracted nature of 
that displacement. He highlighted the importance of finding responses to the new ways in 
which people are forced to move and who are not covered by the 1951 Convention: in 
particular, those impacted by today’s mega trends of population growth, urbanization, food and 
water insecurity and climate change.  
 
Discussions 
Questions directed to the High Commissioner highlighted many of the urgent and pressing 
concerns shared by participants throughout the Consultations. A statement was presented 
signed by many civil society actors in Australia, urging UNHCR to oppose a proposal by 
Australia, a 1951 Convention signatory, to send asylum-seekers to a non-signatory state, 
Malaysia, an action which contravenes the human rights of refugees.  
 
Refugee and internally displaced women spoke out courageously about widespread rape and 
other forms of sexual and gender-based violence that pervades their lives and the lives of their 
communities and they urged action and an effective response from all. The scourge of SGBV 
and the lack of effective action remained a cross cutting theme throughout the Consultations. 
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Urgent questions about the planned Cessation for Rwanda were raised; the importance of 
providing sustained funding and support to national NGOs; and the key role that UNHCR can 
play in supporting the efforts of refugee lawyers to maintain asylum space, in particular in 
South Africa. UNHCR was commended for the progress it had made in recognizing the 
particular protection problems of LGBTI refugee and was urged to do more.  
 
In response to a statement from the refugee women focusing on the prevalence of SGBV and 
on inadequate access to education, the High Commissioner said that education has been 
relatively neglected in the recent past. As UNHCR has moved the Education Unit to the 
Division of International Protection, a new education strategy is being developed, continuing to 
focus on primary education, but with an additional focus on secondary education, vocational 
training and tertiary education. Recent priority in allocation of resources has been given to the 
health sector, and priority will now be given to education. However, UNHCR is not an 
education agency and will continue to work with NGOs and with state institutions to ensure 
that refugees have access to education where they live.  
 
 
REGIONAL SESSIONS 
 
During the 17 regional and thematic sessions a broad range of issues were discussed and 
recommendations proposed. This year, several of the Regional Bureaux selected a key area of 
concern to focus their discussions.   
 
Bureau for Europe  
The Bureau for Europe session explored ways to improve partnerships with national NGOs 
(NNGOs). The session emphasized the importance of the role NNGOs can play in transitioning 
from humanitarian to development activities in countries of operation. Partnerships serve to 
build civil society and to deliver humanitarian work. Such partnerships are key to ensuring the 
sustainability and longevity of programs once UNHCR leaves or reduces the scope of its 
programming. Challenges for NNGOs in the delivery of programs include: the unpredictability 
of funding, involvement in planning, heavy reporting requirements, overstretching of their 
capacity to deal with numerous requests from international actors, the need to create real 
partnerships, support for capacity building and of adequate equipment, including for security. It 
is essential that partnerships are visible, built on long-term engagement and visions of national 
NGOs, and are underpinned by the core values of neutrality, impartiality, humanity and “do no 
harm”. The importance of involving refugee and IDP populations as active partners was also 
emphasized. 
 
Having experience in supporting civil society and using international mechanisms, 
international NGOs (INGOs) have the advantage to be able to know what is going on at the 
international level; this knowledge is not accessible to all LNGOs. It is important to contribute 
to the knowledge of NNGOs related to Regional Legal Conventions. In Africa, the Kampala 
Convention and sponsoring civil society organization (CSO) events provide guidance to IDP 
protection. National NGOs take over projects and engage with governments on the ratification 
of the Convention. Training of trainers and NNGOs are important. UNHCR provides 
perspectives to national actors and NGOs on how to address different humanitarian situations. 
The fact that representatives from Africa and Asia also participated in the discussions of the 
Europe session underlined that the issues and concerns related to refugees and IDPs are very 
similar for different NNGOs. 
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Recommendations: 
 The role of NNGOs must be recognized and funding and resource support for their 

work prioritized in light of their permanent presence in countries in which UNHCR 
operates. 

 An effective partnership with local NGOs must comprise of strategic planning, 
resources and support from INGOs, funding and the establishment of refugee 
committees. A coalition of NGOs will give them a stronger voice in their advocacy and 
presentation of concerns. Practical suggestions are needed on how to foster more 
support for NNGOs. 
 

Bureau for Asia 
The Bureau for Asia session focused on the importance of partnerships in seeking solutions to 
the large number of protracted refugee situations across the region. Asia hosts the highest 
number of refugees globally and some of the oldest refugee situations. The situation of Afghan 
refugees in Pakistan and Iran, refugees from Bhutan in Nepal, Myanmarese refugees in 
Thailand, and Rohingya refugees in Bangladesh are the major protracted refugee situations in 
the region.   
 
In Pakistan and Iran, efforts are being made to explore a broad-based solutions framework. 
Integral to this strategy is to enhance UNHCR’s support to the Governments of Iran and 
Pakistan, focusing on solutions for refugees at risk and enhancing the prospects of coexistence 
with communities in refugee-hosting areas through targeted interventions in health, education 
and livelihoods. Nepal is on track to finding durable solutions for all refugees. The refugee 
population in Nepal has decreased from 110,000 to 66,000 due to the large-scale resettlement. 
In addition the government-approved Camp Consolidation and Community Development in 
Refugee Hosting and Impacted Areas will pave the way for achieving local solutions to this 
protracted situation. The situation of Burmese refugees in camps in Thailand also seems to be 
heading in the right direction. Thai authorities are showing greater flexibility and resolve to 
work with UNHCR to find effective solutions. The main concern is Bangladesh, where 
UNHCR is currently faced with a difficult situation, both with regard to the implementation of 
the UN Joint Initiative in Cox’s Bazaar district as the Government of Bangladesh has 
suspended its implementation, as well as placed a halt on resettlement activities. The Rohingya 
refugees are forced into illegal trade and trafficking across the Myanmar border and are 
exploited by local businessmen. This results in the criminalization of Rohingyas.   
 
Recommendations: 

 The development of comprehensive broad-based solutions are critical to address 
protracted refugee situations. UNHCR and NGOs should work together to advocate for 
comprehensive solutions, involving a range of key State actors including host, donor 
and resettlement governments. These could include comprehensive approaches 
involving a mix of durable solutions, and community based approaches, with media and 
strategies to further build an international and national constituency of civil activists.   

 Strengthened partnerships with civil society are key in the development of solutions to 
the protracted situations across the region. 

 The development of improved livelihoods strategies by UNHCR and NGOs and 
targeted efforts to support girls’ access to, and completion of school, were also 
identified as crucial aspects of responding to some of the endemic protection risks.  
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Bureau for MENA 
The Bureau for MENA highlighted the lead role that civil society is taking in shaping the 
Middle East and North Africa which is currently experiencing a period of unprecedented 
political, social and security challenges. This situation has also impacted significantly on 
humanitarian operations in the respective countries where the vulnerable are becoming even 
more vulnerable. However, as a result of current changes there are also opportunities to 
improve the protection of, and assistance provided to, displaced persons. This does not 
necessarily mean accessions to international instruments, but more importantly showing 
improvements in practice. For example, UNHCR signed a cooperation agreement with the 
Government of Tunisia on 18 July 2011. The tremendous generosity and solidarity of the 
people and Government of Tunisia in keeping their borders open as half a million people fled 
Libya was also noted.  
 
The critical importance of LNGOs was highlighted, in particular their capacity to remain in 
touch with displaced people, to deliver urgent assistance, to provide protection and to monitor 
human rights. The challenges of UNHCR maintaining contact with refugees during urban 
conflict was discussed as well as the importance of planning to prevent a repeat of what had 
occurred in Egypt when refugees in crisis were unable to reach UNHCR, during the recent civil 
unrest. Discussions also explored some of the key protection and assistance challenges for 
refugees in Tunisia. These included the poor conditions in camps where the refugee 
populations face extreme heat, limited water supply, appalling health conditions and where 
women face extreme levels of insecurity and ongoing risks of SGBV. Discussions included 
questions relating to ways in which the protection capacities of host families and host 
communities might be strengthened during crisis situations. The need for improved 
coordination between multiple actors, and the importance of building the capacity of local 
actors without including those without humanitarian experience was also highlighted. Much 
more programming and more effective responses were also required to respond to women and 
children survivors of violence, to provide rehabilitation support and access to sustainable 
economic opportunities.  
 
Recommendations: 

 UNHCR should expand its formal partnerships with LNGOs in urban areas and develop 
contingency plans to ensure that during times of crisis and civil unrest persons of 
concern to UNHCR are able to access protection and assistance.  

 MENA region is currently experiencing a period of unprecedented political, social and 
security challenges. However, as a result of current changes there are also some 
opportunities to improve the protection and assistance of displaced persons. UNHCR, 
with its partners, should continue to work with host governments in the region to take 
full advantage of these emerging opportunities.  

 
Bureau for Africa 
The planned Cessation for Rwandese refugees was one of the major focuses of this session. 
NGO and refugee participants emphasized the urgency of providing information to all 
stakeholders concerned about the Road Map and timelines so that the refugees and agencies 
concerned are better placed to know what is happening and to plan for the future. UNHCR 
assured participants that the cessation strategy would not apply to those refugees who are still 
in need of protection.  
 
UNHCR was called upon to play a more visible role in advocating for and ensuring the 
protection of displaced civilians in Southern Sudan. The continued failure of the UN security 
forces to provide protection means that some 100,000 people in South Kordofan face daily 

 
 

11



2011 Annual Consultations with NGOs 
 

risks of targeted attacks and bombings and are cut off from any form of humanitarian 
assistance. The need to have meaningful pledges to be made on the Statelessness Convention, 
more accessions and participation by governments in the Statelessness Convention and the 
Refugee Convention, and the urgency to address the budget shortfalls were also discussed. 
There is need to start infusing refugee issues into the African Union sessions and NGOs and 
UNHCR should play a role in advocating for the inclusion of such issues. In considering the 
resettlement of Somali refugees, stakeholders at government and local community level should 
be consulted and should buy-in into the concept to ensure the realization of the protection 
objective. 
 
In relation to refugee status determination (RSD), greater collaboration is sought between 
UNHCR and NGOs to ensure access to legal advice and support. The particular problems and 
risks facing LGBTI refugees were discussed as well as the need to build the awareness and 
capacity of UNHCR staff to respond. A number of issues relating to program budgets and 
management were also discussed. These included the importance of sustained efforts on the 
part of UNHCR and NGOs to work to close the gap between the budgetary needs for program 
and the actual funds available for program implementation. In particular there is a need to 
ensure that the educational fund for refugee children at secondary and tertiary levels is 
increased so that refugees can adequately access education even at tertiary level.  
 
Recommendations: 

 UNHCR should communicate to all stakeholders concerning the Road Map and 
timelines on the Cessation Strategy for Rwanda so that stakeholders, such as NGOs and 
the refugees concerned, are better placed to know what is happening and to plan for the 
future.  

 There is need to create real space for the LGTBI refugee group, culturally and legally. 
In the meantime, UNHCR should build the capacity of its staff by creating awareness 
and sensitivity when handling LGTBI refugees.   

 UNHCR should continue to lobby for the protection of civilians and its people of 
concern in Sudan even after the 9 July 2011 deadline, as there is a likelihood that 
conflict will continue between North and South Sudan. Lobbying by UNHCR for the 
protection of civilians and people of concern as well as for the creation of protection 
space should continue to be done through the UN Secretary-General’s Special Envoy 
for Sudan. 

 UNHCR should consider funding refugee programs for longer periods so that there is 
some form of continuity in planning and implementation. UNHCR should revise the 
reporting format especially for programs that are not in the camp setting. NGOs should 
strive to meet 100% compliance with the audit and financial compliance requirements. 

 
Bureau for the Americas  
The Bureau for the Americas explored past achievements and current challenges in the local 
integration of displaced women. The panellists explored challenges faced by refugee women 
and discussed good practices across three different displacement contexts: among asylum 
seeking and resettled women in the USA, refugee women in Ecuador, and IDP women in 
Colombia. In each case the pervasive risks of rape and sexual violence characterized women’s 
experiences in their quests for protection and safety. The lack of access to safe livelihoods was 
identified as one of the major issues which compounded risks. This was enriched by the lived 
experience of the two IDP women who had participated in the Women’s Dialogue held in 
Colombia. Speakers urged that the high prevalence of SGBV not be treated as business as usual 
and that safeguards needed to be urgently enacted and psychosocial and legal support provided. 
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Specific challenges to women’s displacement are not individual problems but problems that 
need a specific attention, especially in the recovery and integration phase.  
 
Recommendations: 

 UNHCR and partners should support regular participatory dialogues in order to listen to 
the needs and aspirations and to involve women in developing concrete and viable 
solutions to some of the practical and structural challenges they face during 
displacement.  

 Special and measurable efforts to ensure livelihoods for displaced women should be 
adequate, equitable and sustainable, and should aim at ensuring economic and social 
safety, fostering integration and should take into account the needs and vulnerabilities 
of women, especially of those who are single-heads of household. 

 In order to foster the integration of displaced women, particularity in urban contexts, 
empowering projects, vocational trainings, small business supports and other activities 
should benefit the refugee as well as the local population, who share similar problems 
of economic and social sustainability. Stronger partnership among NGOs, who hold a 
primary role in outreach and effective implementation of projects, government 
authorities, the private sector and development actors should be sought to this end. 

 
 
THEMATIC SESSIONS 
 
Strengthening protection: The role of faith-based organizations (FBOs) 
This session explored the challenges faced by national FBOs, their unique strengths and 
protection potential, and how INGOs, UNHCR and national FBOs can maximize their 
collective field-level protection efforts. It examined FBO contributions to protection, their 
potential, and the prospects for developing strategic protection partnerships with FBOs. During 
the session, NGOs recognized the importance that faith plays in the lives of conflict and 
disaster affected communities, and the role and influence of faith communities and faith based 
organizations in protection. Faith helps people cope with trauma; it validates their humanity; 
informs their decisions and offers guidance, compassion, consolation and hope.  Participants 
acknowledged that FBOs - while incredibly varied - have particular strengths and challenges 
unique to their protection work and a unique legitimacy to negotiate humanitarian access and 
engage in mediation and peace building. Participants also acknowledged differences when 
working as an FBO in the majority or minority faith. There was also discussion of the 
perception and/or misperception that FBOs link assistance to religious activities in a 
discriminatory way or proselytize and pursue ‘hidden agendas’. Some FBOs may face 
obstacles in addressing issues such as HIV/AIDS, SGBV, and LGBTI rights.  UNHCR 
recognized the unique protection strengths and challenges of FBOs, and expressed willingness 
to work more closely with FBOs and other stakeholders with the overall aim to lift obstacles 
and improve partnerships in line with humanitarian principles. The UNHCR Assistant High 
Commissioner for Operations took note of the recommendations of FBOs and stated that they 
would need review; some might be taken on; some might have issues which need to be 
resolved; FBOs are important because they are also national partners. 
 
Recommendations: 

 UNHCR’s Policy Development and Evaluation Service review the role of FBOs in 
protection in order to develop a more concrete understanding within UNHCR and the 
wider humanitarian community of their protection strengths and challenges in complex 
and insecure environments. 
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 UNHCR develop a Strategic Framework for Engagement with FBOs in consultation 
with FBOs and other stakeholders, which a) recognizes the unique protection strengths 
and challenges of FBOs; b) the need for an institutional approach to partnership rather 
than a project-based approach; c); draws on the knowledge and experience of a wide 
range of FBOs and other stakeholders; d) draws on the example set by UNFPA and 
UNAIDS in developing strategic frameworks for engaging and partnering with FBOs, 
and e) links to wider efforts to improve UNHCR partnerships with national NGOs.  

 
Discussions on the 2010 Recommendations 
As follow-up from last year’s recommendations on reducing xenophobia and bias against 
refugees, UNHCR presented the “one” media campaign launched on World Refugee Day (20 
June 2011). Participants saw the value of the campaign’s clear messaging and the attention it 
raised on refugee issues in the public domain.  However, some participants noted that some of 
UNHCR’s operations and approaches in different countries had yet to match the messaging of 
the campaign. UNHCR agreed that in some cases, there was still work to be done in order to 
achieve the intended messages and goals of the campaign. 
 
The rest of the session explored ways in which to increase the effectiveness of the outcomes of 
the Annual Consultations. A range of strategies were discussed, which included improved 
training and orientation for NGO delegates, reporting and follow up.  
 
Recommendations: 

 Conduct a more comprehensive orientation and training session for NGO 
representatives attending the Consultations for the first time and sustained follow-up by 
ICVA, NGOs and UNHCR. 

 The formulation of a small number of clear and actionable recommendations from each 
session and a small number of overall conclusions. 

 NGOs should take a more active role in lobbying governments to put priority issues on 
the Standing Committee work plan at their December planning meeting, to allow 
follow-up through NGO statements. 

 
Partnerships for futures: Addressing statelessness among children and youth 
Statelessness is a major child protection concern. Risks to stateless children include trafficking, 
lack of access to health care and education, exploitation, child labour and debt bondage. There 
are particular risks for specific groups, such as brides recruited for money in Asia, kidnapping 
and trafficking of children in West Africa, and growing numbers of stateless of Haitian descent 
in the Caribbean. There is also a strong link between statelessness and migration, with many 
children in a situation of triple jeopardy – being young, stateless and a migrant.  
 
Birth registration is an essential element to protect a child’s rights, but nationality is acquired 
independently of birth registration. There is a need to draw on a broad range of human rights 
and other legal instruments to achieve rights for stateless children and there are examples of 
litigation being effectively used to advance the rights of stateless children. Such action requires 
that more NGOs get actively involved in statelessness, including a range of actors such as 
child-focused and operational NGOs and UNHCR. 
 
Legal recognition of statelessness has assisted some to access limited rights, but there is a very 
low level of resettlement available for stateless people, which is a necessary solution in some 
countries where the alternative is detention.  
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Recommendations: 
 UNHCR should more actively engage with a broader range of NGOs working on issues 

of statelessness. 
 UNHCR and NGOs should utilize instruments that already exist to press for advances 

on statelessness, e.g. human rights treaties, statelessness conventions, and human rights 
bodies. These efforts should include statelessness status determination leading to full 
the range of human rights, including travel documents. 

 UNHCR and NGOs should press States to take action on statelessness, including 
acceding to conventions and reforming nationality laws. 

 UNHCR should increase its efforts to gather more accurate data and map stateless 
populations. 

 
Cityscape: Taking stock of new initiatives in response to urban refugees 
This session reviewed some of the achievements to date and identified gaps in implementing 
UNHCR’s new urban refugee policy. The importance of seeking new and non-traditional 
partners was emphasized in addition to the need for UNHCR and existing partners to 
dramatically revise their approaches to refugee protection in urban areas, including by working 
with poor host populations and refugees. UNHCR has piloted new policy guidance criteria in a 
number of sites including Costa Rica, Kuala Lumpur and Nairobi, and reports can be found on 
UNHCR’s website. 
 
We were reminded that urban refugees face a very particular set of protection and 
documentation challenges that can limit their access to rights and services. Women and girls 
face severe protection challenges, especially if they are not able to work legally, including 
sexual abuse and exploitation in the workplace or being forced into survival sex.  
 
Recommendations: 

 Effective programming requires new thinking, new approaches and new partnerships 
with local authorities, local civil society, media, churches, mosques and community 
organizations. Because many urban refugees live among the urban poor, protection 
space may be expanded if programs are designed to benefit both populations. 
Humanitarians should not develop parallel assistance structures in urban areas but 
should build on what exists, such as local school systems and health services. This also 
includes affirmative engagement with organizations working with the urban poor to 
integrate refugees into their development programs. 

 Creative outreach efforts are required to identify refugees in urban areas and ensure that 
those who wish to access services can do so. One must go where the refugees are, and 
not wait for refugees to come to UNHCR or other partners. 

 A common platform should be developed to facilitate the sharing of effective tools and 
strategies for work with urban refugees. Implementing organizations need to understand 
and take advantage of new technologies that can support more effective urban 
programming. 

 
The multi functional team & results based management: Make it work 
The importance of viewing results based management (RBM) as an approach to guide us 
towards an objective rather than just a prescriptive tool was the emphasis of this session. With 
the RBM still in its infancy, various challenges were discussed including the understanding that 
not everything can be effectively captured by reducing all items to numbers. Other methods 
such as qualitative feedback and consulting further with communities using action-based 
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research could be used to ensure more effective data collection on which sustainable and long-
term decisions and planning could be made.  
 
The motto of this year is simplification: that is reviewing and upgrading the software; 
publishing guidelines; consulting to make RBM simpler and more relevant; ensuring adequate 
and appropriate training is provided to UNHCR and implementing partners; and eventually 
getting all people involved with RBM, including the refugee and displaced communities. To 
ensure we are not complicit in creating and maintaining a service that will fail the communities 
with whom we work, the individual recommendations highlight real, long term and sustainable 
capacity development through real collaboration. Recommendations emphasized the 
importance of sharing good practices, contextualizing RBM and of defining the costs of 
proximity through partnership (PTP)/remote management (insurance, evacuation of staff, and 
institutional core support costs beyond individual projects). 
 
Recommendations: 

 UNHCR should compile and share best practices, in particular those which employ a 
range of complementary data collection systems and tools, as well as differences in 
specialization and expertise. 

 UNHCR and NGOs should advocate with donors to better understand and support PTP 
(e.g. working through and supporting/developing local partners, and using local 
partners for monitoring). This should include capacity building not just through 
traditional trainings but through a committed and sustained partnership which includes 
more secure longer/multi-year funding without gaps to allow local NGOs to build 
capacity and increase staff retention.  

 UNHCR and INGOs should address the issue of high staff turnover in their operations 
that results in a loss of strategic consistency and undermines relationships with local 
interlocutors.  

 
Overcoming barriers: Strategies for the robust and effective use of resettlement as a 
protection tool 
The session outcomes highlighted the huge gap between the number of people who need 
resettlement and the places available. Although there has been a pledge to reduce this gap, the 
number of available resettlement places relative to need have reduced over recent years. NGOs 
underlined their role as strategic partners, the current adverse political climate and waning 
societal support for resettlement, the delays in processing and increasingly clogged pipelines, 
the need to bring in the refugee voices, the lack of State interest to consider resettlement as a 
responsibility-sharing tool, the States’ emphasis on the potential for integration of resettled 
refugees rather than focus on protection needs and vulnerabilities, the impact of national 
security considerations on resettlement processing. There was discussion about the lack of 
knowledge many people have about refugees, the current economic climate, and rising 
xenophobia that all present challenges to refugee advocacy for increased resettlement. The 
importance was highlighted of NGOs working in coalitions to bring different constituencies 
together in order to advocate strongly for refugee protection, to ensure that the refugee voice is 
included in advocacy efforts, and to use the media to develop positive messages about refugees. 
 
Additional issues discussed across a number of breakout sessions, included NGO involvement 
in identification and referrals; NGO-UNHCR cooperation in preparing referrals; delays in the 
processing of emergency submissions; deficient best interest determination (BID) capacity in 
UNHCR; challenges to medical resettlement and the use of Medical Assessment Forms 
(MAFs); and the need for a clearer focus on resettlement of LGBTI cases. It was identified as 
important that States, NGOs and UNHCR collect good data about the long-term benefits of 
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refugee resettlement. Success stories should be promoted, and non-traditional partnerships with 
NGOs to also work in identifying and referring refugees for resettlement should be encouraged 
and sustained. 
 
Recommendations: 

 It is important during advocacy efforts to engage diverse partners, including 
municipalities, civil society, refugees, businesses, and religious leaders. Bringing the 
voices of refugees and volunteers to light through public education campaigns is also 
important. States, NGOs and UNHCR should collect good data about the long-term 
benefits of refugee resettlement and promote success stories. The media should also be 
used creatively as an advocacy tool to develop positive messages about refugees.   

 There should be an increased focus on resettlement in the agenda of the Annual 
Consultations with NGOs.  

 UNHCR is encouraged to work directly with a wider range of NGOs in the area of 
resettlement referrals and to ensure that they are provided consistent feedback on a 
regular basis. 

 
More alternatives than detention 
The key messages from this session were that detention does not deter and that there are 
alternatives to immigration detention. There has been a growing focus on detention over the 
past several years. Research shows that refugees and asylum-seekers have a low risk of 
absconding; that detention does not deter asylum-seekers or irregular migrants; and that there 
are effective and humane alternatives to immigration detention. However there has been little 
practical or systemic guidance to States on how to ensure that detention is a last resort. There 
are mechanisms to prevent detention and to manage people within the community, and the 
International Detention Coalition (IDC) has designed a community assessment and placement 
(CAP) model that looks at how to ensure detention can be a last resort. Models of successful 
alternatives to detention include screening, case management and legal advice. Detention 
alternatives cost significantly less, avoid the significant and long term human costs of 
detention, and have compliance rates averaging 90%, and high voluntary return rates, noted in 
both the IDC and UNHCR research. 
 
Recommendations: 

 UNHCR to continue to facilitate and work with civil society on international and 
regional roundtables on alternatives to detention. NGOs and civil society to advocate on 
making detention a priority for governments, using available evidence to advocate for 
detention to be used only as a last resort.  

 UNHCR to develop new guidelines on detention as a matter of urgency, taking account 
of the significant research available on alternatives to detention that incorporate 
screening, case management and access to legal support. 

 States to commit to exploring and implementing alternatives to detention in this year’s 
pledging process. 

 
Commemorations: A dialogue with refugee women, NGOs and UNHCR 
In a challenging and confronting conversation facilitated by Assistant High Commissioner for 
Protection, Erika Feller, 10 refugee and internally displaced women from eight different 
countries shared their experiences and the harsh reality of their lives in refugee camps and 
urban sites. Women described the impacts of lack of documentation, overcrowded and 
unhealthy shelter, poor quality health services, the lack of educational opportunities, unsafe and 
poor quality schools, barriers to women in leadership positions, lack of access to legal remedies 
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for crimes committed against them, and the horrendous impacts of lack of sanitary materials. 
The overwhelming and cross cutting theme was that of rape and other forms of sexual and 
gender-based violence, which was both an outcome of these protection failures and also causes 
of additional protection risks, such as the necessity to engage in survival sex. The women all 
requested that they be consulted and included in decision making about their lives and be active 
partners in solutions to their problems. Ms Feller commented that the dialogues had been a 
salutary lesson about our collective failure to address these issues over the past decade. 
 
Recommendations: 

 UNHCR and NGOs introduce strong policies and guidelines for the meaningful 
participation of refugee women and girls in all levels of consultation and decision-
making in all areas of their lives. These measures should be monitored and strict 
accountability measures be taken to ensure their full and effective implementation.  
Women themselves should have an active role in this monitoring. 

 Actions should be identified by UNHCR and the NGO community to respond to 
problems identified by the women in each of the protection areas discussed in the 
dialogues. This must include the availability of properly resourced, comprehensive and 
holistic services being made available for victims of rape and other forms of sexual and 
gender-based violence in all refugee sites. A follow-up meeting should be held at the 
Annual Consultations with NGOs in 2012 to report on the implementation and 
outcomes of these actions. 

 Strategies for working with men should be developed and implemented in all refugee 
and displacement sites by the relevant actors as a matter of urgency to reduce the 
incidence of violence and to include them as active partners in the protection of women, 
girls and boys from all forms of violence, including SGBV. 

 
Pinheiro into action: Challenges and ways forward in housing, land and property rights – 
Enhancing partnerships 
The session’s objective was to discuss and explore issues and challenges related to housing, 
land and property (HLP) rights and restitution, including best practices, with a specific focus on 
the situation in Colombia.  
 
Colombia provides a good case study showing that there can be windows of opportunity for the 
implementation of durable solutions, including HLP policies, notwithstanding continued 
violence and conflict, as illustrated by the recent adoption of the law on victims and land 
restitution. In such situations, it is essential, however, to ensure that the persistence of conflict 
and violence is recognized and adequate protection continues for its victims and persons at risk. 
More specifically the necessity to assess and implement adequate responses to protection risks 
linked to the implementation of the law on restitution was highlighted. Also emphasized was 
the importance of ensuring that such law is part of a broader durable solutions framework that 
not only guarantees protection, but also provides income generation and access to services to 
those who return to land restituted to them. Furthermore, it was noted that restitution processes 
must be consistent with agrarian reform that follows objectives of social justice.  
 
In devising HLP policies as part of durable solutions processes, the importance of the adoption 
of the Pinheiro Principles was underscored, as they address restitution regardless of the cause 
of displacement, and provide a coherent framework to address property disputes that rests on 
key human rights principles. The Pinheiro Principles may offer useful guidance where 
restitution processes are put in place to redress HLP violations, and in such situations the 
capacity of authorities may be enhanced by integrating the Pinheiro Principles in the legislative 
framework. The limitation of the Pinheiro Principles, however, is that they deal only with 
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restitution, which should not be regarded as the only option but be a part of a comprehensive 
approach to address HLP concerns. In other words, restitution alone is not a solution; it needs 
to be integrated in a broader strategy for effective and sustainable durable solutions and may 
not be appropriate in certain cases, in particular where unequal access to land was one of the 
causes of displacement. Because restitution only allows a return to the status quo ante, it does 
not address the structural causes of HLP tensions.  
 
Recommendations: 

 Programmes addressing land disputes should promote non-discriminatory access to land 
and tenure security to owners, tenants and the landless with a focus on groups at risk. 
Such programmes can include restitution and compensation measures as well as land 
allocation scheme or even agrarian reform. 

 Victims, grass-root organization leaders, and vulnerable and exposed populations must 
be involved in deciding on appropriate remedies for HLP violations.  

 Civil society movements that provide political forums that focus on protection, 
particularly in regions where compensation has not been provided, have an essential 
role to play and should be supported by the international community.  

 The Pinheiro Principles should, where relevant, be implemented at the national level 
and included in national legislation to enhance the capacity of States and communities 
to confront the impacts of war and disaster on HLP relations and assume their 
responsibilities. Institutions, especially local institutions, must be strengthened.  

The following recommendations can be made for Colombia: 
• Potential protection risks linked to the implementation of the law on victims and land 

restitution in Colombia need to be identified and responded to. 
• The implementation of the law must be in line with wider durable solutions policies 

(particularly as regards security, income generation and access to services) as well as 
agrarian reform and social justice objectives. 

• The persistence of conflict and violence needs to be acknowledged and adequate 
protection interventions need to be in place. International organizations, including 
UNHCR, need to continue or upgrade as necessary their protection work alongside 
efforts towards durable solutions. 

 
Sudan: Partnerships for protection 
The session discussion aimed to develop a set of recommendations relating to ways in which 
partnerships can enhance the protection of people of concern to UNHCR in Sudan. The 
strength of the multiple partnerships amongst the groups was discussed and more partners were 
encouraged to work in South Sudan. Protection partnerships in South Sudan are a source of 
innovation and many good practices have emerged, also in the context of the cluster approach. 
There are concerns that returns from the North will accelerate after 9 July 2011 which may 
pose further strain on the absorptive capacity in South Sudan. The urgency of an increased 
protection focus in South Sudan, including a strong focus on protection from statelessness was 
underscored. This concern is highlighted by the fact that there are approximately 1 million 
people still in Khartoum. Another major concern is that those Southerners who opt not to return 
may be denied nationality in Sudan and could therefore be at risk of becoming stateless. 
 
Recommendations: 

 It is essential that a strong and increased protection response, which includes a 
particular focus on the prevention of statelessness, be implemented in South Sudan. 

 Additional funding and an increased skilled NGO presence is urgently required in South 
Sudan, especially in support of national NGOs and the emerging civil society. 
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Commemorations: Overview and role of NGOs 
This session provided an update on the commemorations and preparations for the December 
2011 ministerial-level meeting and explored ways in which NGOs could become involved, 
particularly through the State pledging process. It was emphasized that the ministerial-level 
meeting will provide a critical opportunity to gain commitment from States to take action to 
address new and ongoing protection challenges, including those specifically affecting women 
and girls. During the discussion, participants identified a range of ways in which NGOs could 
influence the State pledging process, and also discussed the opportunity that this meeting could 
provide for NGOs to make their own pledges. 
 
Recommendation: 

 UNHCR and NGOs at the country level are encouraged to work together with States in 
a participatory process to advocate for and develop pledges, and to undertake their own 
follow-up once pledges have been made. 

 
The struggle to reach durable solutions for IDPs 
The session explored policies and practice, which support local integration when return is not 
an option. This included a discussion of the use of the Framework on Durable Solutions for 
Internally Displaced Persons as an advocacy and monitoring tool in the search for durable 
solutions for IDPs. While promoting local integration as an option, efforts must also be made to 
support national policies and practices that protect IDPs, regardless of whether it is return, local 
integration or settlement elsewhere. This should include an increased emphasis on the 
protection of IDP rights, including access to livelihoods and employment options, civil 
documentation, housing, land, property, etc. 
 
Further efforts need to be made to promote and use the IASC Framework on Durable Solutions 
for IDPs and advocate that governments and development organizations include durable 
solutions for IDPs as part of their development objectives. Governments must be assisted to 
build their capacities to address IDP issues, including the creation of country-specific national 
frameworks for durable solutions. This could also include providing support to both IDP 
populations, as well as the host communities. There is also a need for more systematic data 
collection and IDP profiling. A number of good practices in different country contexts was also 
shared such as IDP profiling; participatory approaches and consultative processes (like in 
Georgia and Serbia); the inter-sectoral approach and active involvement of civil society in the 
development of the IDP Policy in Kenya; and promoting the caring culture of people in 
addressing issues of IDPs in Yemen. 
 
Recommendations: 

 UNHCR and NGOs should advocate that governments and development organizations 
include durable solutions for IDPs as part of their development objectives. 

 UNHCR and NGOs should promote and use the IASC Framework on Durable Solutions 
for IDPs. 

 UNHCR and NGOs should lobby States to take a rights based approach to IDPs in all 
interventions and response, including in reconstruction initiatives, livelihoods and 
education. 
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CLOSING PLENARY SESSION 
 
The Assistant High Commissioner for Protection responded to a number of the concerns that 
had been raised by the NGOs and refugee and internally displaced women during the 
Consultations. She thanked the refugee and internally displaced women for sharing the 
experiences that have marked their lives and the NGOs for their diverse and important 
contributions.  She recognized that sexual and gender-based violence had been raised as a very 
important issue and that a number of important recommendations for addressing these had been 
put forward, including the creation of a position similar to that of a Special Rapporteur. 
 
The Assistant High Commissioner for Operations reiterated the critical role that NGOs play 
both in implementing and developing programs. She emphasized the importance of the results-
based management framework in order to ensure that programs are implemented in ways that 
are both cost effective and make impacts which can be measured.  She acknowledged that this 
was sometimes a complex and heavy process and that as a result UNHCR was currently 
engaged in seeking to simplify some of its systems based on feedback from NGO partners. 
 
The Assistant High Commissioner for Operations addressed the importance of finding concrete 
ways to build the capacity of NNGOs and of UNHCR staff in order to maximize the 
comparative advantages of NNGOs through more effective partnerships. New models for 
confronting challenging environments, such as standby arrangements with national partners in 
emergency response might also be considered. She also highlighted the importance of FBOs as 
national partners and thanked them for their efforts in the field and during the Consultations.  
 
NGOs were encouraged to expand and continue their engagement with UNHCR in other 
forums including through the NGO statements to the Standing Committee and Executive 
Committee, as well as to continue to work closely with their UNHCR offices on the ground.  
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Annex I 
 
 

PROGRAMME OF THE ANNUAL CONSULTATIONS 
Annual Consultations with Non-Governmental Organizations 
28 – 30 June 2011, International Conference Center Geneva 

 

Tuesday 28 June 2011 | International Conference Center (CICG) 
 
11h00 – 13h00 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 

 Room 2  Opening Address by 

 António GUTERRES, High Commissioner for Refugees 
 
 Daisy DELL, Director, Division of External Relations, UNHCR 
 Kemlin FURLEY, Acting Head, Inter-Agency Unit, UNHCR 
 Alice KOIHO KIPRE, Afrique Secours et Assistance 
 Julien SCHOPP, Senior Policy Officer, International Council of Voluntary Agencies 
 
 
13h00 – 14h00 LUNCH - DÉJEUNER 

14h00 – 15h45 THEMATIC SESSIONS 
  

 Room 2  Strengthening protection: The role of faith-based organizations  
(interpretation in Arabic-English-French-Spanish)  

Whether in the midst of popular uprisings, natural disasters or violent conflicts – from Pakistan, Afghanistan 
and Haiti to Sudan, Somalia, Columbia, Burma and the Philippines - faith and local faith-based organizations 
(FBOs) play a critical role in the protection of affected communities. Stitched into the fabric of local 
communities and well-versed in the nuances of local culture and politics, national FBOs are present before, 
during and after disasters and conflicts; have the trust of local communities, and operate in areas where 
governments and humanitarians have little presence or authority. Yet, despite their unparalleled access to 
affected populations, and the fact that international humanitarian agencies increasingly rely on local actors to 
access affected populations, little is known about the way national FBOs operate in complex and insecure 
operating environments and their protection role and potential is rarely recognized or factored into the wider 
protection efforts. This session looks at the unique strengths and challenges faced by national FBOs in 
providing protection and how UNHCR, international NGOs and national FBOs can maximize their collective 
field-level protection efforts. 

 
Session 1: National FBOs: their protection role, challenges and opportunities 

  
 Moderator: Rebecca LARSON, ACT Alliance 
 Speaker(s): Kediende Mapuor Akec CHONG, Sudan Council of Churches 
 Enrique BURBINSKY, Hebrew Immigrant Aid Society 
 Kimiaki KAWAI, Soka Gakkai Japan  
 Hening PURWATI, Humanitarian Forum Indonesia 
  
 Break-out group discussions: 

 Key challenges facing FBOs in complex and insecure environments 
 FBO strengths and opportunities for enhanced protection 
 Building better partnerships with FBOs. 

  
 Report back from break-out group discussions. 
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Session 2: Strengthening protection partnerships with national faith-based organizations 

 
 Moderator: Mark HETFIELD, Hebrew Immigrant Aid Society 
 Speaker(s): Khassim DIAGNE, Head of Secretariat a.i., UNHCR 
 Forbes MATONGA, Christian Care Zimbabwe 
 

 Room 3  Discussions on the 2010 Recommendations and their follow-up 
 (interpretation in English-French) 
 This is the first time we are trying to provide more systematic follow-up to the previous year’s Consultations. 

The idea of this session is to look at the follow-up to some of the recommendations which transpired from 
last year’s consultations, discuss their usefulness and try to improve the process for next year, including how 
to maximize their impact on the work of ExCom. 

 
 A paper providing a consolidated list of key recommendations and their follow-up has been prepared.  

Several of the recommendations fall under themes that are addressed in specific sessions of this year's NGO 
consultations (e.g. statelessness, urban refugee policy and IDPs) and can be brought up in those fora.  Other 
issues participants may want to discuss in some substance can be highlighted in this session. 

 
 UNHCR would like to use the opportunity of the follow up session -- linking up with the issue of xenophobia 

and intolerance -- to share with participants the organization’s new communications strategy.  This will focus 
on public awareness raising campaigns developed for Commemorations Year.   Melissa Fleming, Head of 
Communications Service will make a short presentation.  It would be highly useful to have feedback and 
reactions as well as hear about other examples of communications and public awareness initiatives to build 
solidarity for refugees, stateless and the displaced involving NGOs.  Whatever the region, the enabling 
environment and attitudes of affected communities and the wider public go to the heart of sustainable 
protection. 

  
 Moderator: Misikir TILAHUN, Africa Humanitarian Action 
 Speaker(s): Kemlin FURLEY, Acting Head, Inter-Agency Unit, UNHCR 
  Manisha THOMAS, Senior Policy Officer, International Council of Voluntary Agencies 
  

 

 Room 4   Partnerships for futures: Addressing statelessness among children and youth 
(interpretation in English-French) 
Among the 12 million stateless persons around the world stateless children are often the most vulnerable. 
They are frequently denied basic services that most of us take for granted: access to education and health 
care, for example.  Many grow up in extreme poverty.  A stateless child is also at greater risk of her freedom 
of movement being restricted because she doesn't have the right papers to travel, and many are subjected to 
arbitrary deportations or prolonged detention, or suffer from social exclusion, and in some cases a greater 
vulnerability to trafficking and exploitation.  And yet, this is one human rights issue that rarely gets the 
urgent attention it needs to make a real and lasting difference to millions of children's lives. 
 
The panel on “Partnerships for Futures: Addressing Statelessness among Children and Youth” will look at 
different cases of child statelessness around the world, and strategies to combat this problem. 
 

 Moderator: Sebastian KOHN, Open Society Justice Initiative 
 Speaker(s): Jane BLOOM, NGO Committee on Migration 
 Edmund FOLEY, Institute for Human Rights and Development in Africa 
 Mark MANLY, Head, Statelessness Unit, UNHCR 
 
 
15h45 – 16h15 COFFEE BREAK – PAUSE CAFÉ 
 
 
16h15 – 18h00 THEMATIC SESSION (interpretation in English-French-Spanish) 

 

 Room 2  Strengthening protection: The role of faith-based organizations (continued) 
 The session continues. 
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 Room 3  REGIONAL SESSION (interpretation in English-Russian) 
 Bureau for Europe 

 The transition: Capacitating national NGOs – Role of UNHCR and  
International NGOs 

 The purpose of building the capacity of national NGOs should go beyond the mere fact of enabling them to 
act as implementing partners for UNHCR and other well-established international NGOs and should aim at 
empowering them to play a bigger role as equal partners in the national environment within which they are 
operating. 

 Such an empowerment will allow the national NGOs to expand their knowledge and skills and pass it to new 
emerging national entities, hence creating a humanitarian civilian network that would strengthen the civil 
society and the impact of the public opinion on matters related to the protection of UNHCR’s people of 
concern. 

 Several positive experiences in Europe have demonstrated the ability of national non-governmental entities to 
take over the implementation and management of programmes and activities which were previously 
administrated by UNHCR and international NGOs.  

 This session will analyze and compare these experiences and will draw recommendations that would help 
replicating these initiatives in other locations. 

 
 Moderator: Guillermo BETTOCCHI, Deputy Director  
 Speaker(s): Daniel ENDRES, Director 
 Cecilia JIMENEZ, Norwegian Refugee Council  
 

 
 Room 4  THEMATIC SESSION (interpretation in English-French) 
 Cityscape: Taking stock of new initiatives in response to urban refugee needs 

This year’s session is the third in a series that has examined the response of UNHCR, the NGO community 
and other partners in addressing the needs of urban refugees. Since 2009, when UNHCR issued its new urban 
refugee policy, entitled “Refugee Protection and Solutions in Urban Areas”, there has been a renewed effort 
to respond more creatively, comprehensively and effectively to refugee needs in urban areas. UNHCR has 
supported the development of pilot projects and has carried out Real-Time Evaluations of a number of its 
urban programs.  Both UNHCR and NGOs have re-examined their past approaches to addressing urban 
refugee needs and have developed innovative new initiatives, often engaging non-traditional partners in 
sectors such as health care, education and livelihoods. 
 
In this year’s session, participants will hear from NGO and UNHCR staff and other actors involved in 
implementing some of the new approaches to addressing urban refugee needs that have been piloted since 
2009. The session will seek to examine both what has been achieved and identify remaining gaps. It will 
make recommendations as to how partnership between UNHCR and the NGO community can be 
strengthened and broadened so as to engage municipal authorities, public institutions and civil society in a 
positive and comprehensive response to urban refugee needs. 

  
 Moderator: Valentina QUSSISIYA, Jordan River Foundation 
 Speaker(s): David HOLDCROFT, Jesuit Refugee Service Southern Africa region 
  Kellie J. LEESON, International Rescue Committee Kenya 
  José RIERA, Special Advisor, Division of International Protection, UNHCR 
   
 
18h30- 20h00 RECEPTION – UNHCR Caféteria, UNHCR main building (94, rue de Montbrillant) 
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Wednesday 29 June 2011 | International Conference Center (CICG) 
 

08:00 – 09:00 Regional Informal meetings (no interpretation) 
 Réunions informelles régionales (pas d’interprétation) 
 Africa & Asia region  l  Room 21 
 Americas, Europe & MENA region  l  Room 22 

 

09h00 – 10h45 REGIONAL SESSION (interpretation in English-Russian) 

 Room 2  Bureau for Asia and the Pacific 

 Partnerships and solutions for protracted refugee situations 

Today, the Asia-Pacific region is hosting more than 3.5 million refugees, many of whom are in situations of 
protracted displacement.  Pakistan and the Islamic Republic of Iran currently host 2.7 million registered 
Afghan refugees, including some who have been there for over 30 years, constituting one of the largest 
protracted refugee populations in the world; and UNHCR’s refugee operations in Bangladesh and Nepal, and 
along the Thailand-Myanmar border, are now over 20 years old.  UNHCR Asia is promoting community-
based approaches to improve the services available in refugee-hosting communities and ensure refugees’ 
access to those services, and to encourage peaceful co-existence between refugees and their hosts, pending a 
durable solution.  This approach would contribute to preserving asylum space while addressing host 
community fatigue.  The session will explore how strengthened partnerships can contribute to local solutions 
to protracted refugee situations, and exchange best practices.   

 
 Moderator: Stephen H.B. YAU, International Social Service Hong Kong 
 Speaker(s): Kasidis ROCHANAKORN, Director 
 Pervez IQBAL, Water, Environment and Sanitation Society 
 Meghna GUHATHAKURTA, Research Initiatives Bangladesh 
 
 THEMATIC SESSIONS (interpretation in English-French) 

  Room 3  The multi functional team & results based management: Make it work  

Many international organizations and NGOs have over recent years introduced a more distinct results-
orientation in their preparation and presentation of plans, their monitoring of implementation and in their 
reporting. For its part, UNHCR has introduced a new results framework and new software in order to better 
organize planning and management of operations along results based management (RBM) principles.  

 
This session presents an opportunity for NGOs working with UNHCR as implementing or operational 
partners to share their experience in working with the results framework and identifying areas for 
collaboration and improvement. The panelists will share their perspectives on working with the new UNHCR 
framework in the field. There will be two breakout groups to allow for fuller discussion and development of 
recommendations. 

 
Breakout groups will be dedicated to: 
 Standards, Indicators, Targets – how to measure the most important things effectively? Do we need sets of 

core indicators? How to build on NGO’s monitoring plans? How to ensure the expertise required to carry 
out the monitoring, analysis and follow-up? 

 Proximity through partnership – how to stay close when one is far from the population being served? How 
to pursue the “right” programmes in remote and/or difficult regions? Is there a major difference between 
operating in insecure or in extremely remote locations? What can UNHCR and its partners do differently? 
Any “best practice”? 

 
 Moderator: Mamadou NDIAYE, Office africain pour le développement et la coopération (OFADEC) 
 Speaker(s): Syed AFTAB AHMAD, Sarhad Rural Support Programme 
 Richard CROTHERS, International Rescue Committee Burundi 
  Laura LO CASTRO, Chief, Programme Analysis & Support Section, Division of Programme Support & 

Management, UNHCR 
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 Room 4  Overcoming barriers: Strategies for the robust and effective use of resettlement as 
a protection tool 
This session will focus on using resettlement as a key refugee protection tool, and will provide opportunities 
for NGOs from traditional and emerging resettlement countries to examine different ways to overcome the 
barriers to the most effective use of resettlement as a durable solution. Session speakers and participants will 
explore steps that NGOs can take at the field level to help bridge humanitarian gaps through resettlement, 
including how to increase resettlement expertise and capacity within UNHCR and NGOs; techniques to 
buffer NGOs’ core activities and program integrity from resettlement activities; and, discussion of concerns 
around the “magnet effect” of resettlement and some methods to minimize it. The session will also address 
how to increase reception capacities and best practices in integration at the resettlement country level, as well 
as specific techniques that NGOs can use to advocate for the resettlement of specific populations; increased 
resettlement quotas; and, improved service provision for resettled refugees. 
 
This session will consist of a short roundtable discussion in a plenary format, followed by three break-out 
sessions that will allow participants to exchange best practices and discuss steps for moving forward.  

 One break out session will be dedicated to overcoming barriers to resettlement at the field level; 
 The second will focus on overcoming barriers to resettlement at the resettlement country level; 
 The third will foster discussion about specific NGO resettlement advocacy techniques. 

 
Following the break-out sessions, all of the participants will reconvene in order to summarize their findings 
and recommendations for next steps, including recommendations that will be shared during the 2011 Annual 
Tripartite Consultations on Resettlement (ATCR). 
 

 Moderator: Karin KEIL, Caritas Internationalis 
 Speaker(s): Robert CAREY, International Rescue Committee 
  Paul POWER, Refugee Council of Australia 
 Manal STULGAITIS, Mapendo International 
 Johannes VAN DER KLAAUW, Senior Resettlement Coordinator, Division of International Protection, 

UNHCR 
 
 Field level Break-out session: 
           Moderators: Manal STULGAITIS, Mapendo International & Mark HETFIELD, Hebrew Immigrant Aid Society 

 Resettlement country Break-out session: 
          Moderators: Paul POWER, Refugee Council of Australia & Anastasia BROWN, US Conference of Catholic Bishops 

 Advocacy techniques Break-out session: 
          Moderators: Robert CAREY, International Rescue Committee & George JOSEPH, Caritas Sweden 

 
 
10h45 – 11h15 COFFEE BREAK – PAUSE CAFÉ 
 
 

11h15 – 13h00 REGIONAL SESSION (interpretation in Arabic-English-French) 

 Room 2  Bureau for MENA 

 In the rapidly changing dynamics in the region with many parts of the MENA region going through a 
challenging period, this year’s NGO Consultation comes at a time of unprecedented volatility in the region. 
Pressures faced today provide both challenges and opportunities and force UNHCR and its partners to adjust 
to emerging realities, to continually update contingency and programming plans in order to meet the needs of 
persons of concern to UNHCR under trying circumstances.  

 
 The discussion will be focused on identifying current challenges facing refugees, IDPs and persons of 

concern, and in particular within the context of urban setting at a time of crisis disrupting provision of 
protection and services. 

  

 Moderator: Hana SHAHIN, Noor Al Hussein Foundation 
 Speaker(s): Yacoub EL HILLO, Director 
  Taher CHENITI, Tunisian Red Crescent Society 
 Mouna KURDI, Syrian Arab Red Crescent Society 
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 THEMATIC SESSIONS (interpretation in English-French)  
 Room 3  The multi functional team & results based management: Make it work (continued)  

 The session continues. 
 
 

 Room 4  More alternatives than detention 

Detention of refugees, asylum-seekers, stateless persons and other persons of concern to UNHCR continues 
to affect thousands of men, women and children detained in conditions often falling below international 
standards.  International human rights laws and standards require that immigration detention should be used 
only as a last resort, in exceptional cases and after all other options have been shown to be inadequate in the 
individual case. Where a government intends to detain a person for immigration-related reasons, it should 
first consider and pursue alternatives in compliance with international and regional human rights standards. 
An increasing number of governments have begun to implement alternatives to detention and recent research 
highlights the benefits of efficient and reliable programmes that reduce the financial and human cost of 
immigration detention. 

This session follows the side meeting at the 2010 Annual NGO Consultations and in particular the Global 
Roundtable on ATDs held in Geneva in May 2011. The panel discussion aims to update participants on the 
latest research into alternatives to immigration detention, the outcomes of the global roundtable and to 
explore national and regional strategies and possibilities for advocacy, partnership and monitoring. 
Individuals and groups are invited to share examples of alternatives to detention, experiences and advocacy 
opportunities. 

  
 Moderator: Veerawit TIANCHAINAN, Thai Committee for Refugees Foundation 
 Speaker(s): Alice EDWARDS, Head, Protection Policy and Legal Advice, Division of International Protection, UNHCR 
  Grant MITCHELL, International Detention Coalition 
 Leslie VELEZ, Lutheran Immigration and Refugee Service 
 
 
13h00 – 14h00 LUNCH – DÉJEUNER 

 
 
14h00 – 15h45 REGIONAL SESSION (interpretation in English-French) 

 Room 2  Bureau for Africa 

The Africa Regional session provides a platform for an open discussion between the NGO participants and 
the Africa Bureau’s management team on current programme and policy issues in sub-Saharan Africa.  The 
session will include an overview and update on UNHCR’s programmes in region, with particular attention 
given to the ongoing emergencies in West Africa and the Horn and East Africa.  Relevant policy issues to be 
looked at include the comprehensive strategies for refugees from Angola, Burundi, Liberia and Rwanda; 
progress in resolving statelessness issues in Africa; and an update on the ratification and implementation of 
the African Union Convention on the Protection and Assistance of Internally Displaced Persons in Africa. 

 
The Regional Bureau for Africa also looks forward to discussing ways to strengthen further partnership 
between national and international NGOs and UNHCR.  

 
 Moderator: Misikir TILAHUN, Africa Humanitarian Action 
 Speaker(s): George OKOTH-OBBO, Director 
  Liz AHUA, Deputy Director 
  Steven CORLISS, Deputy Director 
  Raouf MAZOU, Deputy Director 
  

 THEMATIC SESSIONS  

 Room 3  Commemorations: A dialogue with refugee women, NGOs & UNHCR  
(interpretation in Arabic-English-French-Spanish) 

This session will present the outcomes of the Regional Dialogues with refugee women that took place in 
seven UNHCR operations between November 2010 and May 2011. After an introduction by Ms Feller about 
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the Dialogues, ten refugee and displaced women who participated in the Dialogues in five different countries, 
will shortly present their main protection concerns and proposed solutions. This will be followed by an 
interactive discussion with the audience. 
 
Introduction and final remarks: 
Erika FELLER, Assistant High Commissioner for Protection 

 
 Moderators: Eileen PITTAWAY, University of New South Wales Australia 
  Luisa CREMONESE, Senior Coordinator for Gender Equality and Refugee Women, Division of 

International Protection, UNHCR 
 Speaker(s): Refugee and displaced women from Colombia, Finland, Jordan Uganda and Zambia 
 
 

 Room 4   Pinheiro into action: Challenges and way forward in housing, land and property 
rights – Enhancing partnerships 

 (interpretation in English-French-Spanish) 

  Refugees and other displaced persons often flee leaving behind their houses and properties. When they decide 
to return to their country and former habitual place of residence, they usually face numerous obstacles to re-
acquiring their houses, lands and other property rights. These include destruction of ownership records, to 
occupation of land and new policies by authorities. Facing these challenges in an environment of post-
conflict, and sometimes even on-going conflict, requires a strong institutional leadership and close 
coordination of all involved actors, including UN agencies and NGO partners.   
 
This session provides a discussion forum to explore these issues and exchange best practices. How can actors 
join efforts to assist authorities in ensuring effective access and implementation of rights contained in the 
Pinheiro Principles?  

 
 Moderator: Raul HERNANDEZ RODRIGUEZ, Legal Opción 
 Speaker(s): Agnes HURWITZ, Senior Refugee Law Research Officer, Division of International Protection, UNHCR 
  Barbara MCCALLIN, IDMC, Norwegian Refugee Council 
  Marco ROMERO, Consultoría para los Derechos Humanos y el Desplazamiento (CODHES) 
  Josep ZAPATER, Senior Protection Officer, Division of International Protection, UNHCR 
 
 
15h45 – 16h15 COFFEE BREAK – PAUSE CAFÉ 
 
 
16h15 – 18h00 THEMATIC SESSIONS (interpretation in English-French) 

 Room 2  Sudan: Partnerships for protection 

  UNHCR will present a short video on its operations in Sudan, which will focus on all four areas of 
operations: Southern and eastern Sudan, Darfur and Khartoum.  Each panelist will be invited to speak briefly 
on how to advance protection in Sudan through partnerships in different situations, i.e. internally displaced 
people, protracted refugee situations, stateless people and in a returnee situation. 

 
The ensuing discussion is expected to come up with a set of recommendations of how partnerships can 
enhance the protection of people of concern to UNHCR in Sudan. 

  
 Moderator: Nadia EL TOM, Almanar Association 
 Speaker(s): Kediende Mapuor Akec CHONG, Sudan Council of Churches     
 Dominik BARTSCH, Operations Manager, Regional Bureau for Africa, UNHCR 
 Domenica COSTANTINI, Intersos South Sudan 
 Simon RUSSELL, Senior Protection Coordinator, UNHCR Juba 
 

 Room 3  Commemorations: Overview & role of NGOs 
 (interpretation in Arabic-English-French-Spanish) 

UNHCR turned 60 last year, and this year marks the 60th anniversary of the 1951 Convention relating to the 
Status of Refugees and the 50th of the Convention on the Reduction of Statelessness. UNHCR will facilitate 
the convening of a ministerial meeting in December to commemorate these landmarks. It is hoped that States 
will use the meeting to reaffirm their commitment to these instruments and the values and principles that 
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underpin them, and also to revitalize protection and give a new dynamic to the regime. It is envisaged that 
States will come forward during the meeting with action-oriented and forward-looking pledges to this end. 

 
This session is an opportunity to learn more about preparations for the ministerial meeting and, more 
specifically, how NGOs can become involved during the remainder of this commemorations year. In 
particular, this session will address the role of NGOs in engaging with States at national and regional level in 
the formulation of pledges, to ensure that they are designed to impact concretely and positively the actual 
situation of refugees and stateless people. 
 
Introduction by Volker TURK, Director, Division of International Protection 

 

 Room 4  REGIONAL SESSION (interpretation in English-French-Spanish) 

 Bureau for the Americas 
Partnerships for local integration of displaced women: Past achievements and current 
challenges 
The region faces increasingly complex protection issues and the search for durable solutions for refugees 
remains elusive.  Local integration, livelihood strategies and coping mechanisms, as well as access to basic 
services for persons of concern to UNHCR living in urban contexts are all major challenges. In urban 
environment, displaced women have heightened vulnerabilities and protection needs. 
 
This session will focus on how UNHCR and its partners develop effective protection responses facilitating 
local integration for displaced women and girls and the sharing of best practices. The session will also look 
into how cooperation could be strengthened to achieve better results.  

   

 Speaker(s): Marta JUAREZ, Director 
 Susan KREHBIEL, Refugee Council USA 
 Luisa CREMONESE, Senior Coordinator for Gender Equality and Refugee Women, Division of 

International Protection, UNHCR 
 Maria Rosa CAJAS, Fundación Ambiente y Sociedad, Ecuador 
 
 
 

Thursday 30 June 2011 | International Conference Center (CICG)  
 
 
08:30 – 10:00 THEMATIC SESSION (interpretation in English-French-Spanish) 

 Room 3  The struggle to reach durable solutions for IDPs 

Many IDPs find themselves in situations of protracted displacement where return is not a feasible option. 
There is a need to promote and facilitate different settlement options for IDPs to re-establish their lives, 
including local integration and settlement elsewhere in the country, as outlined in the IASC Framework on 
Durable Solutions for Internally Displaced Persons.  
 
Governments and international actors have tended to focus on return as a settlement option for IDPs, even in 
situations where return is not conducive to durable solutions. Local integration can be relevant in protracted 
displacement situations where return is not possible because of insecurity or unresolved conflict, lack of 
services and livelihood opportunities in places of origin, or because IDPs have established new networks at 
their current residence and are reluctant to return. 
 
Finding the right solutions for IDPs is often lengthy and complex. The session will acknowledge that 
settlement options available to and chosen by IDPs are not necessarily successful and will discuss efforts to 
promote durable solutions for IDPs, with a special emphasis on local integration.  
 
The session will examine policies and practice which support local integration when return is not an option 
and will promote the Framework on Durable Solutions for Internally Displaced Persons as an advocacy and 
monitoring tool in the search for durable solutions for IDPs. 

 
 Moderator: Vladimir HERNANDEZ, Community and Family Services International 
 Speaker(s): Mohammad ALAZAB, Al Amel Charitable Community for Social Welfare 
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  Chaloka BEYANI, Special Rapporteur on the Human Rights of IDPs 
  Kathryn HALFF, IDMC, Norwegian Refugee Council 
  Lucy KIAMA, Refugee Consortium of Kenya 
  Kathrine STARUP, Danish Refugee Council 
  Josep ZAPATER, Senior Protection Officer, Division of International Protection, UNHCR 
 
   
10h00 –11h30 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 Room 2  Report back on the NGO Consultations 

 Linda BARTOLOMEI, Rapporteur to the Annual Consultations with NGOs 
 Sofia LASCURAIN, Rapporteur of the Executive Committee, Permanent Mission of Mexico to the United 

Nations Office at Geneva 
 Daisy DELL, Director, Division of External Relations, UNHCR 
 Khassim DIAGNE, Head of Secretariat a.i., UNHCR 
 Julien SCHOPP, Senior Policy Officer, International Council of Voluntary Agencies 
 Kemlin FURLEY, Acting Head, Inter-Agency Unit, UNHCR 
 
11h30 – 13h00 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 Room 2  Closing 

 Erika FELLER, Assistant High Commissioner (Protection) 
 Janet LIM, Assistant High Commissioner (Operations) 
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Annex II 
 

AGENDA OF SIDE MEETINGS 
Annual Consultations with NonGovernmental Organizations 

28 – 30 June 2011, International Conference Center Geneva 

Tuesday 28 June 2011 
International Conference Center Geneva (ICCG) 

 
13h00 – 14h00 ● Room 3 

 
Advocacy within UNHCR’s governance structure 

Julien SCHOPP, International Council of Voluntary Agencies (ICVA) 
José RIERA, Special Advisor, Division of International Protection, UNHCR 

 
In this side meeting, participants will develop strategies for strengthening NGOs relationships and advocacy with UNHCR’s 
various governance structures and bodies. 

 How can we be more effective in influencing Executive Committee discussions, including with recommendations from 
the Consultations?  

 How can we strengthen a constructive dialogue with host country governments, and how can we support NGOs from 
these countries in their own advocacy with their governments?  

 How can NGO statements to the Executive and Standing Committee meetings be strengthened further, i.e. have more and 
better input? 

 What role can NGOs play in pushing States towards meaningful commitments in their pledges on the occasion of the 
Commemorations this year, and what can we do in terms of monitoring of, and follow-up to, these pledges? 

 
We will look both at Geneva-level advocacy and what can be done at the country level. We are especially hoping for the 
participation of national and local partners who may be less familiar with the Geneva-level bodies and processes. 

 
 

13h00 – 14h00 ● Room 4 
 

Turning policy into practice: Implementing the SAFE guidance on cooking fuel 
Dorothy MCINTOSH, Mercy Corps 

Valentine NDIBALEMA, Senior Technical Officer Environment, UNHCR 
Erin PATRICK, Women’s Refugee Commission 

 
With the participation of Janet LIM, Assistant High Commissioner (Operations) 

 
This session will focus on determining the specific constraints that inhibit consistent and predictable cooking fuel response in 
humanitarian settings, and discuss how UNHCR and its implementing partners can best work together, using the IASC SAFE 
guidance as a model, to overcome these constraints and ensure that refugees can safely cook their food. 
 
The outcomes of the side event are to: 

 Share and discuss the existing IASC guidance on cooking fuel as a framework for guiding interagency response to 
cooking fuel needs 

 Develop a common understanding amongst participants of cooking fuel-related challenges and possible solutions in a 
variety of humanitarian contexts 

 Understand the opportunities and limitations of using carbon finance for cooking fuel-related programming 

 Determine a concrete set of next steps for promoting the implementation of safe and sustainable cooking fuel 
interventions in a coordinated, predictable and interagency manner 

 How humanitarian partners could work together to ensure that IDPs women and children have safe access to appropriate 
cooking fuel. 
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13h00 – 14h00 ● Room 5 (3rd floor) 
 

Distance Learning: A window of opportunity  
Marina ANSELME, Refugee Education Trust 

Cindy BONFINI, Jesuit Refugee Service 
Niamh DE LOUGHRY, World Education 

Don DIPPO, York University 
Chris TALBOT, Educationalist 

 
How can we overcome the challenges of limited resources and capacities to enable refugees to access and successfully complete 
certified education courses? How can refugee children and young people be supported to become critical thinkers and provide 
input to societal development?  
 
The impact and extent of technology is expanding, and can facilitate the extension of education to students even in remote 
contexts.  
 
This session aims to bring together some players working in the field of distance education for refugees, both at secondary and 
tertiary levels, to share experiences on how they are working on learning through technology.  
 
It aims to open up discussion on how distance education can be used at secondary school level both to increase access to certified 
programmes in situations where formal schooling access is inadequate or too costly and to improve quality in the event that 
suitably qualified teachers are not available. It aims to explore the possibility of using distance education as a means to improve 
teacher quality and capacity, through exposure to teaching methodologies.  
 
The session aims to discuss access for refugees to tertiary level education through distance learning, looking at a couple of 
different models, and to open the discussion to the range of issues involved in supporting refugee students to access and 
complete a tertiary education programme appropriate to their needs. 

 
 

Wednesday 29 June 2011 
International Conference Center Geneva (ICCG) 

 
8h00 – 9h00 ● Regional Informal Meetings (no interpretation) 

 
Africa & Asia Region ● Room 21 (level 0) 

Americas, Europe & MENA Region ● Room 22 (level 0) 
 

These informal meetings are set up to encourage your organization to meet participants from other NGOs working in the same 
region/country as your organization to exchange information and share views and ideas in preparation for the Regional Sessions. 

 
 

13h00 – 14h00 ● Room 3 
 

The role of NGOs in protection of refugees fleeing persecution based on sexual orientation 

or gender identity 
Eric GITARI, HIAS Refugee Trust of Kenya 

Rachel LEVITAN, Organization for Refuge, Asylum and Migration (ORAM) 
Bulent PEKER, UNHCR Ankara 

Kaajal RAMJATHAN-KEOGH, Lawyers for Human Rights 
Gisela THATER, Legal Officer, Protection Policy & Legal Advice, Division of International Protection, UNHCR 

Michael TIMMINS, Asylum Access Thailand 
 
This panel will explore access to NGO service provision by lesbian, gay, bisexual, transgender and intersex (LGBTI) refugees. 
ORAM will highlight results of its first-ever worldwide survey of refugee-assisting NGOs on attitudes toward LGBTI refugees. 
Other panelists will address institutional barriers (such as homophobia and transphobia among front-line and other NGO staff) as 
well as institutionalized barriers (such as laws criminalizing same-sex relations and penalizing agencies serving LGBTI 
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individuals). Each panelist will describe effective strategies for addressing these challenges – including staff training, field 
research, community and NGO network-building through social media and joint advocacy.  
 
For the first time at an Annual Consultations with NGOs, this session will highlight some of the key barriers facing NGOs 
charged with providing LGBTI asylum seekers and refugees with legal, social and medical protection. The panel will not only 
explore external challenges (e.g., laws criminalizing homophobia), but more importantly, will address the barriers within NGOs 
to effective service provision to refugees fleeing persecution based on sexual orientation and gender identity. It will identify 
some of the best practices employed by NGOs in combating these barriers – whether through training, advocacy or research. 
Critically, the panel will encourage NGO representatives to identify barriers within their own organizations to effective LGBTI 
refugee protection and highlight ways forward.  

 
 

13h00 – 14h00 ● Room 4 
 

Strengthening national RSD systems 
Yonathan BERMAN, Hotline for Migrant Workers  

Fatima KHAN, University of Cape Town 
Janice MARSHALL, Deputy Director for Policy and Law, Division of International Protection, UNHCR 

Karina SARMIENTO, Asylum Access Ecuador 
 
Refugee status determination (RSD) is essential to effective refugee protection, especially in cases of mixed migration. It is in 
principle a state responsibility, but setting up an effective RSD system is complicated, demanding attention to fairness, 
efficiency, training, and the unique vulnerabilities of asylum-seekers. This panel will discuss what UNHCR and civil society can 
do to strengthen national RSD systems, with particular focus on the challenges involved in newly established RSD systems. 
 
 

13h00 – 14h00 ● Room 5 (3rd floor) 
 

Towards a protection strategy for children of concern to UNHCR  
Sophie DUPONT, Associate Protection Officer (Children), Division of International Protection, UNHCR 

Terra MACKINNON, Child Protection Associate, Division of International Protection, UNHCR 
Monika SANDVIK-NYLUND, Senior Adviser (Children), Division of International Protection, UNHCR 

NGO representatives participating in the session 
 
 

Children make up almost half of UNHCR’s population of concern. Over the years, UNHCR has demonstrated its commitment to 
protection of children, but more recently through the inclusion of selected child-focused indicators in its Global Strategic 
Priorities. These relate to best interest determination, child recruitment, birth registration and out-of-school adolescents. In order 
to further strengthen UNHCR’s protection delivery for children of concern to the organization, UNHCR is in the process of 
developing a multi-year protection strategy for children. The strategy will be developed through a consultative process that will 
seek to engage UNHCR field staff, partner NGOs, beneficiary communities and children of concern themselves. 
 
The Office wants to use the occasion of the Annual Consultations with NGOs to invite NGO representatives to an interactive and 
participatory side event as part of the child protection strategy development process.  
 
The objectives of this side event are to:  

 Solicit the views, perspectives and inputs of NGO counterparts regarding a UNHCR protection strategy for children of 
concern.  

 Strengthen global partnerships for children. 
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  Annex III 
Annual Consultations with Non-Governmental Organizations 

28 - 30 June 2011 
List of Participants by Organization 

 

ACCESS Services, Assisting Collaborative Community 
Employment Support Services 
Ms Gail KER 
CEO 
Woodridge, Australia 
gailk@asi.org.au 
accessinc@asi.org.au 
www.asi.org.au 
ACT Alliance 
Ms Marian CASEY-MASLEN 
Policy Officer 
Geneva, Switzerland 
marian.casey@actalliance.org 
act@act-intl.org 
www.actalliance.org 
ACT Alliance 
Ms Rebecca LARSON 
Representative 
Geneva, Switzerland 
Rebecca.larson@actalliance.org 
act@act-intl.org 
www.actalliance.org 
Adult Multicultural Education Services, AMES 
Mr Ramesh Kumar MUDDAGOUNI 
Representative 
Melbourne, Australia 
kumar@ames.net.au 
www.ames.net.au 
Adult Multicultural Education Services, AMES 
Ms Melika SHEIKH-ELDIN 
Doctor 
Melbourne, Australia 
melika@ames.net.au 
www.ames.net.au 
Adventist Development & Relief Agency 
Mr Jacobus Frank TEEUWEN 
Senior United Nations Liaison 
Silver Spring, United States of America 
frank.teeuwen@adra.org 
webmaster@adra.org 
www.adra.org/site/PageServer 
Advocates for Public Interest Law 
Mr Jong-Chul KIM 
Attorney 
Seoul, Korea, Republic 
apilkorea@gmail.com 
www.apil.or.kr 
 
Africa and Middle East Refugee Assistance 
Ms Christina ALEXANDER 
 

 
 
Representative 
London, United Kingdom  
christina-alexander@u.northwestern.edu 
administrator@amera-uk.org 
www.amera-uk.org 
Africa and Middle East Refugee Assistance 
Ms Katherine DEARING 
Intern 
Cairo, Egypt 
info@amera-uk.org 
www.amera-egypt.org 
Africa and Middle East Refugee Assistance 
Mr Arda GUCLER 
Research Fellow 
London, United Kingdom  
administrator@amera-uk.org 
www.amera-uk.org 
Africa and Middle East Refugee Assistance 
Ms Barbara Elaine HARRELL-BOND 
Representative 
London, United Kingdom  
barbara.harrellbond@gmail.com 
administrator@amera-uk.org 
www.amera-uk.org 
Africa and Middle East Refugee Assistance 
Ms Julie KORNFELD 
Representative 
London, United Kingdom  
j-kornfeld@northwestern.edu 
administrator@amera-uk.org 
www.amera-uk.org 
Africa and Middle East Refugee Assistance 
Ms Galya RUFFER 
Director, Center for Forced Migration Studies 
London, United Kingdom  
cfms@northwestern.edu 
administrator@amera-uk.org 
www.amera-uk.org 
Africa and Middle East Refugee Assistance 
Ms Christine TADROS 
RSD team leader 
Cairo, Egypt 
ctadros@amera-uk.org 
info@amera-uk.org 
www.amera-egypt.org 
Africa Humanitarian Action 
Ms Tafesse BELETE 
Representative 
Geneva, Switzerland 
tabelete@gmail.com 
geneva@africahumanitarian.org 
www.africahumanitarian.org/ 
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Africa Humanitarian Action 
Mr Misikir TILAHUN 
Head of Programmes 
Addis Abeba, Ethiopia 
programmes@africahumanitarian.org 
info@africahumanitarian.org 
www.africahumanitarian.org 
Africa Humanitarian Action 
Mr Dawit ZAWDE GEBREHEYWOT 
President and CEO 
Addis Abeba, Ethiopia 
Dawitz@africahumanitarian.org 
info@africahumanitarian.org 
www.africahumanitarian.org 
African Aids Vaccine Partnership 
Mr Chidi Victor NWENEKA 
Executive Director 
Entebe, Uganda 
African Concern International 
Mr Cecil KPENOU 
Director General 
Colombes, France 
ckpenou@hotmail.com 
African Humanitarian Aid and Development Agency 
Mr Daniel ADERA WOLDEGIORGIS 
Executive Director 
Addis Ababa, Ethiopia 
ahada2003@yahoo.com 
ahada@ethionet.et 
www.ahada.org 
African Refugees Development Center 
Mr Yohannes BAYU 
Executive Director 
Tel Aviv, Israel 
yohannes@ardc-israel.org 
info@ardc-israel.org 
www.ardc-israel.org/ 
Afrique secours et assistance 
Ms Alice Huguette KOIHO KIPRE 
Coordinateur Général 
Abidjan, Cote d'Ivoire 
alicekoiho@yahoo.fr 
asaabj@aviso.ci 
Al Amel Charitable Community for Social Welfare 
Mr Mohammad ALAZAB 
Spokesman 
Sa'ada Town, Yemen, Republic of 
AlAzab1974@gmail.com 
Al-Hakim Foundation 
Mr Abdul Amier HASHOM 
Main Representative to UNOG 
Geneva, Switzerland 
alhakimfoundation@gmail.com 
www.belagh.com 
 
Almanar Voluntary Organization 
Ms Nadia EL TOM 
Executive Director 
Khartoum, Sudan 
ex.director@almanargroup.org 
info@almanargroup.org 
www.almanargroup.org 

American Refugee Committee 
Mr Vincent SANFUENTES 
Director, Government Affairs 
Minneapolis, United States of America 
Vinces@archq.org 
archq@archq.org 
www.archq.org/ 
Amnesty International 
Mr Graham THOM 
National Refugee Coordinator Australia 
Chippendale, Australia 
graham.thom@amnesty.org.au 
www.amnesty.org.au 
Anglican Consultative Council 
Ms Sally KEEBLE 
Director of the Alliance 
London, United Kingdom  
sally.keeble@anglicancommunion.org 
www.archbishopofcanterbury.org/ 
Anglican Consultative Council 
Ms Helen STAWSKI 
Deputy Secretary for International Development 
London, United Kingdom  
helen.stawski@lambethpalace.org.uk 
www.archbishopofcanterbury.org/ 
Arakan Project 
Ms Chris LEWA 
Coordinator 
Bangkok, Thailand 
chris.lewa@gmail.com 
Archidiocesis Caritas of Rio de Janeiro 
Mr Candido Feliciano DA PONTE NETO 
Director 
Rio de Janeiro, Brazil 
mitra@arquidiocese.org.br 
caritas@caritasbrasileira.org 
www.caritasbrasileira.org 
Asian Forum for Human Rights and Development 
Mr Anoop SUKUMARAN 
APRRN Officer 
Bangkok, Thailand 
aprrn.coordinator@gmail.com 
info@forum-asia.org 
www.forum-asia.org 
 
Asian Women's Human Rights Council 
Ms Linda Albina BARTOLOMEI 
Deputy Director UNSW Centre for Refugee Research 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Clare BLAKWELL 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Rachael CHADWICK 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
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www.awhrc.org 
Asian Women's Human Rights Council 
Ms Alexandra ENGEL 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Melanie FOWLER 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Emma HENDERSON 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Kerrie JAMES 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms May MALONEY 
Representative 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Lindsay MONTGOMERY 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
 
Asian Women's Human Rights Council 
Ms Wah Wah NAW 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Eileen PITTAWAY 
Director 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Lana TURVEY 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 
Asian Women's Human Rights Council 
Ms Danielle WINZENRIED 
Participant 
Sydney, Australia 
e.pittaway@unsw.edu.au 
www.awhrc.org 

Association for Protection of Refugee Women and Children 
Ms Fatemeh ASHRAFI 
Executive Director 
Tehran, Iran 
hamiorg@yahoo.com 
info@yahoo.com 
www.hamiorg.com 
Association for Protection of Refugee Women and Children 
Ms Maryam MOTAMENPOUR 
Protection Coordinator 
Tehran, Iran 
info@yahoo.com 
www.hamiorg.com 
Association for Solidarity with Asylum-Seekers and  
Migrants 
Mr Ibrahim Vurgun KAVLAK 
Project Coordınator 
Ankara, Turkey 
vurgun.kavlak@gmail.com 
sgdd@sgdd.org.tr 
www.sgdd.org.tr 
Association for Solidarity with Asylum-Seekers and  
Migrants 
Ms Fulya KIP BARNARD 
Chairwoman, Assistant 
Ankara, Turkey 
fulya@metu.edu.tr 
sgdd@sgdd.org.tr 
www.sgdd.org.tr 
 
Association for Solidarity with Asylum-Seekers and  
Migrants 
Mr Mehmet OKYAYUZ 
Chairman 
Ankara, Turkey 
sgdd@sgdd.org.tr 
www.sgdd.org.tr 
Association MI - SPLIT 
Mr Nives IVELJA 
Director 
Split, Croatia 
nives@udruga-mi.hr 
info@udruga-mi.hr 
www.udruga-mi.hr 
Association pour la Lutte contre la Pauvreté et le  
Sous Développement 
Mr Mohamed Vall ISSA 
Président 
Nouakchott, Mauritania 
alpd2001@yahoo.fr 
Association pour le Développment Economique et  
Social du Département de Kobé 
Mr Tahir Arim ABDEL HAKIM 
Directeur des projets 
Abeche, Chad 
adesk.abeche@gmail.com 
info@adesk-tchad.com 
Association pour l'Epanouissement de la Famille 
Mr Houssein ABDOULKADER 
Secrétaire général, Coordinateur 
Djibouti, Djibouti 
fodadey@yahoo.fr 
apefdjibouti@yahoo.fr 
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Association Vasa Prava 
Mr Dragan VUJANOVIC 
Deputy Director for Programs 
Sarajevo, Bosnia and Herzegovina 
draganv@vasaprava.org 
vp-excecutive@smartnet.ba 
www.vasaprava.org 
Asylum Access 
Ms Kimberley Christine ANDERSON 
Intern 
San Francisco, United States of America 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Michaelle AREVALO GROSS 
Overseas Operations Director 
San Francisco, United States of America 
michelle@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
 
Asylum Access 
Ms Emily ARNOLD 
Executive Director 
San Francisco, United States of America 
emily@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Frances GENZ 
Expansion Strategy Fellow 
San Francisco, United States of America 
francie.genz@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Kakkanang GHETTALAE 
Policy Manager Bangkok, Thailand 
San Francisco, United States of America 
kakkanang.ghettalae@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Rashmi JOSHI 
Intern 
San Francisco, United States of America 
legalintern@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Jessica MORREALE 
Global Policy Manager 
San Francisco, United States of America 
jessica.morreale@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Janemary Mugisha RUHUNDWA 
Director, Dar Es Salaam, Tanzania 
San Francisco, United States of America 
janemary@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 

Asylum Access 
Ms Karina SARMIENTO TORRES 
Director, Quito, Ecuador 
San Francisco, United States of America 
karina@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Medhapan SUNDARADEJA 
Director, Bangkok, Thailand 
San Francisco, United States of America 
medhapan.sundaradeja@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
 
Asylum Access 
Mr Michael TIMMINS 
Legal Service Manager, Bangkok, Thailand 
San Francisco, United States of America 
michael.timmins@asylumaccess.org 
info@asylumaccess.org 
www.asylumaccess.org 
Asylum Access 
Ms Carol WU 
Intern 
San Francisco, United States of America 
info@asylumaccess.org 
www.asylumaccess.org 
Australian Red Cross 
Ms Catherine JONES 
National Program Coordinator 
Melbourne, Australia 
kgjones@redcross.org.au 
natinfo@redcross.org.au 
www.redcross.org.au 
Botswana Red Cross Society 
Ms Mabel Theresa RAMMEKWA 
Secretary General 
Gaborone, Botswana 
sg@botswanaredcross.org 
mail@botswanaredcross.org 
www.botswanaredcross.org 
Canadian Council for Refugees 
Ms Gloria NAFZIGER 
Administrator 
Montreal, Canada 
gnafziger@amnesty.ca 
jdench@ccrweb.ca 
www.ccrweb.ca 
Canadian Lutheran World Relief 
Mr Fikre Mariam TSEHAI 
Refugee Program Director 
Burnaby, Canada 
clwr@clwrbc.ca 
www.clwr.org 
CARE Canada 
Ms Jessie THOMSON 
Emergency Response Program Manager 
Ottawa, Canada 
jessie.thomson@care.ca 
info@care.ca 
www.care.ca 
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CARE International 
Mr Jock BAKER 
Programme Quality & Accountability Coordinator 
Geneva, Switzerland 
baker@careinternational.org 
www.care-international.org 
 
CARITAS Côte d'Ivoire 
Mr Agbo Rene AGBO 
Directeur National 
Abidjan, Cote d'Ivoire 
caritascotedivoire@yahoo.fr 
www.caritas-ci.org 
CARITAS Gulu Archdiocese 
Mr Charles OKELLO OWINY 
Programme Manager 
Gulu, Uganda 
owinyix@yahoo.co.uk 
caritas@archdioceseofgulu.org 
www.mail.ndtc.com 
CARITAS Internationalis General Secretariat 
Ms Karin KEIL 
International Delegate 
Vatican, Vatican City State 
caritas.internationalis@caritas.va 
www.caritas.org/ 
CARITAS Internationalis General Secretariat 
Ms Martina Dora Frieda LIEBSCH 
International Delegate 
Vatican, Vatican City State 
liebsch@caritas.va 
caritas.internationalis@caritas.va 
www.caritas.org/ 
CARITAS Lebanon 
Mr Kamal Yousse Bechara SIOUFI 
Board Committee President 
Beirut, Lebanon 
carimigr@inco.com.lb 
www.caritasmigrant.org.lb 
CARITAS Lebanon 
Ms Najla Marie-Louise TABET CHAHDA 
Director, Migrant Center 
Beirut, Lebanon 
carimigr@inco.com.lb 
www.caritasmigrant.org.lb 
CARITAS Sweden 
Mr George JOSEPH 
Director Migration Department 
Stockholm, Sweden 
gjoseph@caritas.se 
caritas@caritas.se 
www.caritas.se 
Catholic Relief Services / US Conference of Catholic  
Bishops 
Ms Daisy FRANCIS 
Protection Issues, Policy Advisor 
Baltimore, United States of America 
daisy.francis@crs.org 
webmaster@catholicrelief.org 
www.crs.org 
 
Catholic Relief Services / US Conference of Catholic  
Bishops 

Ms Suzanna TKALEC 
Technical Advisor for Protection 
Baltimore, United States of America 
stkalec@ert.crs.org 
webmaster@catholicrelief.org 
www.crs.org 
Center for Forced Migration Studies of New York 
Ms Chealsea GLENN 
Participant 
New York, United States of America 
cms@cmsny.org 
www.cmsny.org 
Centre for Refugee Studies, York University 
Ms Negin DAHYA 
Research Assistant 
Toronto, Canada 
negin.dahya@gmail.com 
crs@yorku.ca 
www.yorku.ca/crs 
Centre for Refugee Studies, York University 
Mr Don DIPPO 
Professor 
Toronto, Canada 
ddippo@edu.yorku.ca 
crs@yorku.ca 
www.yorku.ca/crs 
Christian Care 
Ms Kundai Rudo Stephanie MAKURIRA 
Protection Coordinator 
Harare, Zimbabwe 
pmarasha@ccare.co.zw 
ccare@ccare.co.zw 
www.christiancare.org.zw/ 
Christian Care 
Mr Forbes MATONGA 
National Director 
Harare, Zimbabwe 
ma.tonga@hotmail.com 
ccare@ccare.co.zw 
www.christiancare.org.zw/ 
Church World Service 
Ms Jessica EBY 
Protection Officer 
New York, United States of America 
jeby@churchworldservice.org 
info@churchworldservice.org 
www.churchworldservice.org 
Church World Service 
Mr Erol KEKIC 
Director 
New York, United States of America 
ekekic@churchworldservice.org 
info@churchworldservice.org 
www.churchworldservice.org 
 
Churches Commission for Migrants in Europe 
Mr Torsten MORITZ 
Executive Secretary, WCC Representative 
Geneva, Switzerland 
torsten.moritz@ccme.be 
info@ccme.be 
www.wcc-coe.org 
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Comité de coordination des ONG 
Mr Paul Henry MORARD 
Coordinateur 
N'Djamena, Chad 
coordinator@ccotchad.org 
www.ccotchad.org 
Community and Family Services International 
Mr Vladimir HERNANDEZ 
Director for Philippine Programme 
Pasay City, Philippines 
hernandezvlad@gmail.com 
headquarters@cfsi.ph 
www.cfsi.ph 
Concern Worldwide 
Mr Paul O'BRIEN 
Overseas Director 
Dublin, Ireland 
paul.obrien@concern.net 
info@concern.net 
www.concern.net/ 
Congregation of our Lady of Charity of the Good  
Ms Genoveva DUMAY 
Intern 
Quezon City, Philippines 
gsvocny@optonline.net 
www.goodshepherdsisters.org 
Consultoria para los Derechos Humanos y el  
Desplazamiento 
Mr Marco Alberto ROMERO SILVA 
Administrador Publico 
Bogota, Colombia 
marcoromero@codhes.org 
codhes@codhes.org 
www.codhes.org.co 
COOPI - Cooperazione Internazionale 
Mr Giacomino FRANCESCHINI 
Humanitarian Aid Responsible 
Milano, Italy 
coopi@coopi.org 
www.coopi.org 
Danish Refugee Council 
Ms Kathrine STARUP 
Policy Advisor 
Copenhagen, Denmark 
kathrine.starup@drc.dk 
drc@drc.dk 
www.drc.dk 
 
Dignity for Children Foundation 
Ms Shiang Fei SHEE 
Executive Director 
Kuala Lumpur, Malaysia 
dignity@dignityforchildren.org 
www.harvestcentre.org 
Dongcheon Foundation 
Mr Dongsoo YANG 
Lawyer 
Seoul, Korea, Republic 
dongsoo.yang@bkl.co.kr 
Dutch Council for Refugees 
Ms Annette BOMBEKE 
International Programme Manager 

Amsterdam, Netherlands 
info@vluchtelingenwerk.nl 
www.vluchtelingenwerk.nl 
Egyptian Foundation for Refugee Rights 
Mr Ahmed BAKRI 
Chairman 
Cairo, Egypt 
efrr_eg@yahoo.com 
www.efrr-eg.com 
Egyptian Foundation for Refugee Rights 
Mr Mohamed Sayed BAYOUMI 
General Secretary 
Cairo, Egypt 
efrr_eg@yahoo.com 
www.efrr-eg.com 
Episcopal Migration Ministries 
Ms Ana GUGLIELMELLI WHITE 
Immigration and Refugee Policy Analyst 
New York, United States of America 
awhite@episcopalchurch.org 
emm@episcopalchurch.org 
www.episcopalchurch.org 
Episcopal Migration Ministries 
Ms Deborah STEIN 
Executive Director 
New York, United States of America 
dstein@episcopalchurch.org 
emm@episcopalchurch.org 
www.episcopalchurch.org 
European Council on Refugees and Exiles 
Ms Louise CARR 
Membership Officer/ Executive Assistant 
Brussels, Belgium 
ecre@ecre.org 
www.ecre.org 
Fahamu 
Ms Irem ARF RAYFIELD 
Legal Advisor 
Oxford, United Kingdom  
refugeeaid@hyd.org.tr 
firoze@fahamu.org 
www.fahamu.org 
 
Fahamu 
Ms Andrea Maria CALAZANS PACHECO PACIFICO 
Professor 
Oxford, United Kingdom  
apacifico@hotmail.com 
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Ms Victoria Rachael Bourne GOODBAN 
Participant 
Oxford, United Kingdom  
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Mr Didier INOWLOCKI 
Conseiler Socio-Juridique 
Oxford, United Kingdom  
firoze@fahamu.org 
www.fahamu.org 
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Fahamu 
Ms Bernadette IYODU 
Representative 
Oxford, United Kingdom  
lac@refugeelawproject.org 
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Ms Lundgren KELSEY 
Representative 
Oxford, United Kingdom  
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Mr Edward MUNDY 
Intern 
Oxford, United Kingdom  
ed.mundy.uk@gmail.com 
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Mr Dennis Barnabas OTIM 
Project Officer 
Oxford, United Kingdom  
firoze@fahamu.org 
www.fahamu.org 
Fahamu 
Mr Veerawit TIANCHAINAN 
Executive Director TCR (Thailand) 
Oxford, United Kingdom  
vtianchainan@thaiforrefugees.org 
firoze@fahamu.org 
www.fahamu.org 
 
FilmAid International 
Ms Liz MANNE 
Executive Director 
New York, United States of America 
lmanne@filmaid.org 
info@filmaid.org 
www.filmaid.org 
FilmAid International 
Ms Iliane OGILVIE THOMPSON 
President 
New York, United States of America 
iliane@filmaid.org 
info@filmaid.org 
www.filmaid.org 
Food and Agriculture Organization of the United Nations 
Ms Sandra AVILES 
Senior Liaison Officer 
Geneva, Switzerland 
saviles@unog.ch 
Fao-Loge@fao.org 
www.fao.org/europe/log 
Food and Agriculture Organization of the United Nations 
Mr Daniel LONGHURST 
Humanitarian Affairs Officer - Consultant 
Geneva, Switzerland 
dlonghurst@unog.ch 
Fao-Loge@fao.org 
www.fao.org/europe/log 

Forum for Refugees Japan 
Ms Mieko ISHIKAWA 
Secretariat 
Tokyo, Japan 
mieko_I@ion.ocn.ne.jp 
frj.info@gmail.com 
Forum for Women, Law and Development 
Mr Sabin SHRESTHA 
Executive Director 
Kathmandu, Nepal 
sabinlaw@hotmail.com 
fwld@fwld.wlink.com.np 
www.fwld.org 
Foundation for the Refugee Education Trust 
Ms Marina LOPEZ-ANSELME 
Chief, Education Programmes 
Geneva, Switzerland 
anselme@theret.org 
info@theret.org 
www.theret.org 
France Terre d'Asile 
Mr Radoslaw FICEK 
Directeur Adjoint (DAHA) 
Paris, France 
infos@france-terre-asile.org, 
www.france-terre-asile.org/ 
 
Franciscans International 
Ms Carmel CLARK 
Representative 
Geneva, Switzerland 
geneva@fiop.org 
www.franciscansinternational.org/ 
Franciscans International 
Ms Aileen CROWE 
Asia Pacific Representative 
Geneva, Switzerland 
yao@fiop.org 
geneva@fiop.org 
www.franciscansinternational.org/ 
Friends World Committee for Consultation (QUAKERS) 
Ms Rachel BRETT 
Representative 
Geneva, Switzerland 
rbrett@quno.ch 
quno@quno.ch 
www.quno.org/ 
Fundacion Ambiente y Sociedad 
Ms Maria Rosa CAJAS LARA 
Representative 
Quito, Ecuador 
ambientesociedad@fasecuador.org 
www.fasecuador.org 
Fundacion Comision Catolica Argentina de Migraciones 
Mr Massimiliano CURTI 
Antropologo 
Buenos Aires, Argentina 
mail@migracionesfccam.org.ar 
www.migracionesfccam.org.ar 
Galkayo Medical Foundation 
Mr Giama ABDULCADIR MOHAMED 
President of GMF /Medical Director of GMC 
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Galkayo, Somalia 
amgiama@gmail.com 
comsed@gmail.com 
GONGGAM - Korean Public Interest Lawyers Group 
Mr Pill Kyu HWANG 
Lawyer 
Seoul, Korea, Republic 
hopenvision@naver.com 
goggam@gmail.com 
www.kpil.org 
Good Neighbors International 
Mr Ha Eun SEONG 
UN Representative 
Geneva, Switzerland 
gni.geneva@gmail.com 
www.goodneighbors.org/ 
 
Graduate Institute of International Studies 
Ms Cecilia CANNON 
Research Assistant 
Geneva, Switzerland 
cecilia.cannon@graduateinstitute.ch 
info@hei.unige.ch 
www.globaldetentionproject.org 
Graduate Institute of International Studies 
Mr Michael FLYNN 
Lead Researcher, Global Detention Project 
Geneva, Switzerland 
global.detention.project@gmail.com 
info@hei.unige.ch 
www.globaldetentionproject.org 
Graduate Institute of International Studies 
Ms Mariette GRANGE 
Research Associate 
Geneva, Switzerland 
info@hei.unige.ch 
www.globaldetentionproject.org 
Graduate Institute of International Studies 
Ms Izabella MAJCHER 
Research Assistant 
Geneva, Switzerland 
izabella.majcher@graduateinstitute.ch 
info@hei.unige.ch 
www.globaldetentionproject.org 
Gray Panthers 
Mr Shiuho LIN 
UN Main Representative 
Washington, United States of America 
shiuyan@aol.com 
info@graypanthers.org 
 
Group 484 
Mr Vladimir PETRONIJEVIC 
Legal Analyst 
Belgrade, Serbia, Republic of 
office@grupa484.org.rs 
www.grupa484.org.yu 
Groupe d'Appui Aux Rapatriés et Réfugiés 
Ms Colette LESPINASSE 
Coordinatrice du Bureau Executif 
Port-Au-Prince, Haiti 
garrhaiti@yahoo.com 
www.garr-haiti.org 

Gruppo Volontariato Civile 
Ms Cecilia ROSELLI 
Representative in Brussels 
Bologna, Italy 
gvc@gvc-italia.org 
www.gvc-italia.org 
 
Guest Speaker 
Ms Railya ABULKHANOVA 
Speaker Statelessness 
Villeneuve d'Ascq, France 
abulkhanova1@yahoo.fr 
Guest Speaker 
Ms Christine ADOCH 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Shireen ALBEER YALDA 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Jane MILIMO AYUAK 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Manal MOHAMMAD ALI DAHAB ADAM 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Manchula MOHANATHAS 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Marie Claire MUKASINE 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Jemima NKURIYE 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Luz Maria OBANDO ZAPATA 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Ms Seida SOHRABI 
Speaker 
Geneva, Switzerland 
Guest Speaker 
Mr Christopher TALBOT 
Consultant, Education in Emergencies 
Sergy, France 
christalbot1953@gmail.com 
Guest Speaker 
Ms Maria Cecilia TASCON OLARTE 
Speaker 
Geneva, Switzerland 
Handicap International 
Mr Jean-Pierre DELOMIER 
Emergency Response Director 
Lyon, France 
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jpdelomier@handicap-international.org 
contact@handicap-international.org 
www.handicap-international.org 
Handicap International 
Ms Nathalie HERLEMONT ZORITCHAK 
Head Strategic Policy Service 
Geneva, Switzerland 
nherlemont@handicap-international.org 
www.handicap-international.ch 
HAP International 
Ms Ester DROSS 
Complaints Handling Officer 
Geneva, Switzerland 
secretariat@hapinternational.org 
www.hapinternational.org 
HAP International 
Ms Karen GLISSON 
Participant 
Geneva, Switzerland 
secretariat@hapinternational.org 
www.hapinternational.org 
HAP International 
Ms Maria KIANI 
Senior Quality and Accountability Advisor 
Geneva, Switzerland 
mkiani@hapinternational.org 
secretariat@hapinternational.org 
www.hapinternational.org 
HAP International 
Ms Smurti PATEL 
Membership Services Coordinator 
Geneva, Switzerland 
secretariat@hapinternational.org 
www.hapinternational.org 
Health and Nutrition Development Society (Hands) 
Mr Zafar Ali DEHRAJ 
General Manager 
Karachi, Pakistan 
zafar.dehraj@hands.org.pk 
info@hands.org.pk 
www.hands.org.pk 
Heartland Alliance 
Ms Mary Meg MCCARTHY 
Director Human Needs & Human Rights 
Chicago, United States of America 
mmccarthy@heartlandalliance.org 
moreinfo@heartlandalliance.org 
www.immigrantjustice.org 
 
Hebrew Immigrant Aid Society 
Mr Enrique BURBINSKI 
Regional Director HIAS Latin America 
Buenos Aires, Argentina 
enrique.burbinski@hiaslatam.org.ar 
www.hias.org 
Hebrew Immigrant Aid Society 
Mr Mark HETFIELD 
Senior Vice President for Policy & Programs 
New York, United States of America 
mark.hetfield@hias.org 
info@hias.org 
www.hias.org 

Hebrew Immigrant Aid Society 
Mr Karl Eric NEWMAN 
Director, Int'l Operations 
New York, United States of America 
eric.newman@hias.org 
info@hias.org 
www.hias.org 
Hebrew Immigrant Aid Society 
Ms Sandra SPINNER 
Chair, International Operations Committee 
New York, United States of America 
sspinner@cinci.rr.com 
info@hias.org 
www.hias.org 
Hebrew Immigrant Aid Society 
Mr Leonard TERLITSKY 
Director 
New York, United States of America 
L.Terlitsky@hias.kiev.ua 
info@hias.org 
www.hias.org 
Hebrew Immigrant Aid Society Refugee Trust of  
Mr Eric GITARI 
Program Manager 
Nairobi, Kenya 
eric.hiaskenya@gmail.com 
hrtkinfo@todays.co.ke 
www.hias.org/ 
Helsinki Citizens Assembly 
Ms Elif OZERMAN 
RSD Assistance Coordinator 
Istambul, Turkey 
refugeeaid@hyd.org.tr 
www.hyd.org.tr 
Hong Kong Refugeee Advice Centre 
Ms Christine Louise LIN 
Legal Director 
Hong Kong, China 
bbarbour@hkrac.org 
www.hkrac.org 
 
Hotline for Migrant Workers 
Mr Jonathan BERMAN 
Legal Advisor 
Tel Aviv, Israel 
yonatan@hotline.org.il 
info@hotline.org.il 
www.hotline.org.il/ 
Human Appeal International 
Mr Abd Elwahab Adam Mohamed ALI 
Regional Manager 
Khartoum, Sudan 
haisudan@gmail.com 
info@humanappeal.org.uk 
www.hai.org.uk/index.htm 
Human Appeal International 
Dr Ezeldin Abdalla Ali IBRAHIM 
Medical Consultant - Refugees Unit-Sudan 
Khartoum, Sudan 
info@humanappeal.org.uk 
www.hai.org.uk/index.htm 
Human Rights First 
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Ms Eleanor ACER 
Director, Refugee Program 
New York, United States of America 
acere@humanrightsfirst.org 
feedback@humanrightsfirst.org 
www.humanrightsfirst.org 
Human Rights First 
Ms Anne Elizabeth SOVCIK 
Advocacy Counsel, Refugee Protection Program 
New York, United States of America 
feedback@humanrightsfirst.org 
www.humanrightsfirst.org 
Humanitarian Forum Indonesia 
Ms Hening PURWATI 
Representative 
Jakarta, Indonesia 
hening_parlan@yahoo.com 
www.humanitarianforumindonesia.org 
Hungarian Helsinki Committee 
Ms Grusa MATEVZIC 
Legal Officer 
Budapest, Hungary 
helsinki@helsinki.hu 
www.helsinki.hu/ 
Innovations and Reforms Center 
Ms Nato GAGNIDZE 
Director 
Tbilisi, Georgia 
natogagnidze@hotmail.com 
info@irc.ge 
 
Institute for Human Rights and Development in Africa 
Mr Edmund Amarkwei FOLEY 
Legal Officer 
Banjul, Gambia 
ihrda@ihrda.org 
www.ihrda.org 
Instituto Migraçoes e Direitos Humanos 
Ms Rosita MILESI 
Director 
Brasília, Brazil 
rosita@migrante.org.br 
imdh@migrante.org.br 
www.migrante.org.br 
InterAction 
Ms Patricia MCILREAVY 
Senior Director Humanitarian Policy 
Washington, United States of America 
pmcilreavy@interaction.org 
ia@interaction.org 
www.interaction.org 
InterAid Uganda 
Ms Scholastica NASINYAMA 
Executive Director 
Kampala, Uganda 
iau@utlonline.co.ug 
info@interaiduganda.org 
www.interaiduganda.org 
 

International Catholic Migration Commission 
Ms Laila AL-AMINE 
Operations Officer 

Geneva, Switzerland 
alamine@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Priscila ANTONI 
Participant 
Geneva, Switzerland 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Linda BESHARATY MOVAED 
ICMC-UNHCR Coordinator 
Geneva, Switzerland 
besharaty@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Elizabeth Lea BIERMANN 
Project Manager 
Geneva, Switzerland 
biermann@icmc.net 
icmc@icmc.net 
www.icmc.net 
 
International Catholic Migration Commission 
Mr John BINGHAM 
Head of Policy 
Geneva, Switzerland 
bingham@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Jane BLOOM 
Liaison Officer Washington 
Geneva, Switzerland 
bloom@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Sylvia BRAUN 
Recruitment and Outreach Coordinator 
Geneva, Switzerland 
braun@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Mr Walter BRILL 
Director of Operations 
Geneva, Switzerland 
brill@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Ulrike Elisabeth DOBRETSBERGER 
Operations Assistant 
Geneva, Switzerland 
dobretsberger@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Mr Johan KETELERS 
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Secretary-General 
Geneva, Switzerland 
ketelers@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms Cristina PALAZZO 
Senior Operations Officer 
Geneva, Switzerland 
palazzo@icmc.net 
icmc@icmc.net 
www.icmc.net 
International Catholic Migration Commission 
Ms C. Cynthia SALIM 
Policy Associate 
Geneva, Switzerland 
salim@icmo.net 
icmc@icmc.net 
www.icmc.net 
 
International Committee for the Respect of the  
African Charter on Human and People's Rights 
Mr Berhane TEWELDE-MEDHIN 
UN Representative 
Geneva, Switzerland 
berhane.tewelde@gmail.com 
icraccirac@yahoo.fr 
International Committee of the Red Cross 
Mr Daniel HELLE 
Diplomatic Advisor 
Genève, Switzerland 
dhelle.gva@icrc.org 
press.gva@icrc.org 
www.icrc.org/ 
International Committee of the Red Cross 
Ms Ana B. RUIZ ARENAS 
Advisor on Migration Issues 
Genève, Switzerland 
press.gva@icrc.org 
www.icrc.org/ 
International Committee of the Red Cross 
Ms Veronica TALVISTE 
Attaché 
Genève, Switzerland 
press.gva@icrc.org 
www.icrc.org/ 
International Council of Psychologists 
Ms Eva SANDIS 
Representative NGO Committee on Migration 
Chicago, United States of America 
annoroark@bellsouth.net 
smachizawa@thechicagoschool.edu 
www.icpweb.org 
International Council of Voluntary Agencies 
Mr Harman BHAMRA 
Information Officer 
Geneva, Switzerland 
information@icva.ch 
secretariat@icva.ch 
www.icva.ch 
International Council of Voluntary Agencies 
Mr Justin CORBETT 

Participant 
Geneva, Switzerland 
secretariat@icva.ch 
www.icva.ch 
International Council of Voluntary Agencies 
Mr Ed SCHENKENBERG VAN MIEROP 
Executive Director 
Geneva, Switzerland 
ed.schenkenberg@icva.ch 
secretariat@icva.ch 
www.icva.ch 
 
International Council of Voluntary Agencies 
Mr Rüdiger SCHOECH 
Associate Policy Officer 
Geneva, Switzerland 
ruediger@icva.ch 
secretariat@icva.ch 
www.icva.ch 
 
International Council of Voluntary Agencies 
Mr Julien SCHOPP 
Senior Policy Officer 
Geneva, Switzerland 
julien@icva.ch 
secretariat@icva.ch 
www.icva.ch 
International Council of Voluntary Agencies 
Ms Manisha THOMAS 
Senior Policy Officer 
Geneva, Switzerland 
Manisha@icva.ch 
secretariat@icva.ch 
www.icva.ch 
International Detention Coalition 
Ms Gisele BONNICI 
Americas Regional Coordinator 
Melbourne, Australia 
gbonnici@idcoalition.org 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
Ms Lucy BOWRING 
Capacity Building Coordinatior 
Melbourne, Australia 
lbowring@idcoalition.org 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
Ms Anna GALLAGHER 
President 
Melbourne, Australia 
agallagher912@gmail.com 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
Mr Grant MITCHELL 
Director 
Melbourne, Australia 
gmitchell@idcoalition.org 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
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Ms Eiri OHTANI 
Co-ordinator (Detention Forum) 
London, United Kingdom  
asylumrights@gmail.com 
info@idcoalition.org 
www.idcoalition.org 
 
International Detention Coalition 
Mr Jerome PHELPS 
Director Detention Action 
London, United Kingdom  
jerome@detentionaction.org.uk 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
Mr Jeroen VAN HOVE 
Campaign Coordinator 
Melbourne, Australia 
jvanhove@idcoalition.org 
info@idcoalition.org 
www.idcoalition.org 
International Detention Coalition 
Ms Katherine WRIGHT 
Regional Coordinator-Europe 
Melbourne, Australia 
info@idcoalition.org 
www.idcoalition.org 
International Federation of Medical Students'  
Ms Nassima DZAIR 
Observer 
Ferney-Voltaire, France 
gs@ifmsa.org 
www.ifmsa.org 
International Federation of Medical Students'  
Mr Diego IEMMI 
Liaison Officer for Human Rights Issues 
Ferney-Voltaire, France 
lrp@ifmsa.org 
gs@ifmsa.org 
www.ifmsa.org 
International Federation of Medical Students'  
Mr Usman A. MUSHTAQ 
Observer 
Ferney-Voltaire, France 
gs@ifmsa.org 
www.ifmsa.org 
International Federation of Red Cross and Red  
Crescent Societies 
Ms Sue LE MESURIER 
Senior Policy and Programme Support Officer, Migration 
Geneva, Switzerland 
sue.lemesurier@ifrc.org 
secretariat@ifrc.org 
www.ifrc.org/ 
International Federation of Red Cross and Red  
Crescent Societies 
Ms Joy MULLER 
Officer, International Representation 
Geneva, Switzerland 
joy.muller@ifrc.org 
secretariat@ifrc.org 
www.ifrc.org/ 
 

International Federation of Social Workers 
Mr Tobias ROOSEN 
Representative 
Bern, Switzerland 
geray.roosen@bluewin.ch 
global@ifsw.org 
www.ifsw.org/intro.html 
International Institute for Human Rights,  
Environment and Development 
Mr Gopal Krishna SIWAKOTI 
President 
Lalitpur, Nepal 
ceasefire_nepal@yahoo.com 

International Institute of Humanitarian Law 
Mr Alexandre CLAIS 
Intern 
Geneva, Switzerland 
geneve@iihl.org 
www.iihl.org 
International Islamic Charitable Organization 
Mr Osman Youssef AL HIGGI 
Consultant 
Al Sorra, Kuwait 
info@iico.net 
www.iico.org 
International Islamic Charitable Organization 
Mr Othman ALHAJJI 
Participant 
Al Sorra, Kuwait 
info@iico.net 
www.iico.org 
International Islamic Relief Organisation 
Ms Fawzia AL ASHMAWI 
Representative in Geneva 
Jeddah, Saudi Arabia 
Ashmawi7@yahoo.com 
relief@iirosa.org 
www.iirosa.org 
International Medical Corps 
Ms Mary PACK 
Vice President, Domestic & International Affairs 
Santa Monica, United States of America 
mpack@internationalmedicalcorps.org 
imc@imcworldwide.org 
www.imcworldwide.org 
International Network for the Prevention of Elder  
Ms Ursula BARTER 
Main UN Representative 
Nyon, Switzerland 
ursula.barter@bluewin.ch 
www.inpea.net 
 
International Organization for Migration 
Mr Keegan DE LANCIE 
Displacement Monitoring and Needs Assessments Officer 
Geneva, Switzerland 
kdelancie@iom.int 
info@iom.int 
www.iom.int/ 
International Organization for Migration 
Mr Saw Yuri GALLER 
Processing Officer, Thailand 
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Geneva, Switzerland 
syurigaller@iom.int 
info@iom.int 
www.iom.int/ 
International Organization for Migration 
Mr Peter VAN DER AUWERAERT 
Head-Land, Property and Reparations Division 
Geneva, Switzerland 
pvanderauweraert@iom.int 
info@iom.int 
www.iom.int/ 
International Relief and Development 
Ms Margaret MORRIS 
Development Adviser 
Arlington, United States of America 
press@ird-dc.org 
IRD@ird-dc.org 
www.ird.org 
International Rescue Committee 
Ms Alexandra BROSNAN 
Advocacy Officer 
New York, United States of America 
alexandra.brosnan@rescue.org 
irc@theirc.org 
www.rescue.org 
International Rescue Committee 
Mr Gregory BROWN 
Geneva Liaison 
Geneva, Switzerland 
gregory.brown@rescue.org 
irc@theIRC.org 
www.rescue.org 
International Rescue Committee 
Mr Robert CAREY 
Vice President of Resettlement 
New York, United States of America 
robert.carey@theirc.org 
irc@theirc.org 
www.rescue.org 
International Rescue Committee 
Mr Richard CROTHERS 
Country Director, IRC Burundi/Rwanda 
New York, United States of America 
richard.crothers@rescue.org 
irc@theirc.org 
www.rescue.org 
 
International Rescue Committee 
Mr Sebastian DER KINDEREN 
Sr Technical Advisor Protection / Rule of Law 
New York, United States of America 
sebastiaand@rescue.org 
irc@theirc.org 
www.rescue.org 
International Rescue Committee 
Ms Keelie LEESON 
Country Director Kenya 
New York, United States of America 
kellie.leeson@rescue.org 
irc@theirc.org 
www.rescue.org 
International Social Service Hong Kong Branch 

Mr Stephen How Boa YAU 
Chief Executive 
Hong Kong, China 
s.yau@isshk.org 
isshk@isshk.org 
www.isshk.org/eng/index.htm 
International Studies Association 
Ms Tanya ESPINOZA-O'HARE 
Doctoral Researcher 
Tucson, United States of America 
isa@isanet.org 
www.isanet.org 
International Volunteerism Organization for Women, 
 Education and Development 
Ms Roberta BOMPENSA 
Human Rights Consultant 
Veyrier, Switzerland 
secretariatdroitshumains@salesienne.ch 
vol.internaz@vides.org 
www.vides.org 
International Volunteerism Organization for Women, 
Education and Development 
Ms Maria D'ONOFRIO 
Human Rights Consultant 
Veyrier, Switzerland 
secretariatdroitshumains@salesienne.ch 
vol.internaz@vides.org 
www.vides.org 
INTERSOS 
Ms Domenica COSTANTINI 
Protection Coordinator 
Roma, Italy 
intersos@intersos.org 
www.intersos.org 
INTERSOS 
Mr Damaso FECI 
Liaison Officer 
Geneva, Switzerland 
intersos@worldcom.ch 
www.intersos.org 
 
INTERSOS 
Ms Regine NDAYA TSHIBENGABU 
Participant 
Roma, Italy 
intersos@intersos.org 
www.intersos.org 
INTERSOS 
Mr Marco ROTELLI 
Desk Officer AFG & PAK 
Roma, Italy 
intersos@intersos.org 
www.intersos.org 

Iranian Life Quality Improvement Association 
Ms Rezvan MASSOUMI 
Social Worker 
Tehran, Iran 
arezoomandi523@yahoo.com 
Iranian Life Quality Improvement Association 
Mr Amir MOAYEDODDIN 
Médecin Pédopsychiatre 
Tehran, Iran 
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Iranian Life Quality Improvement Association 
Ms Arezoumandi MONIREH 
Directing Manager 
Tehran, Iran 
arezoomandi523@yahoo.com 
Islamic Relief 
Ms Lydie DEBORNE 
Stagiaire 
Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 
Islamic Relief 
Ms Soraya GUERROUM 
Responsable Programme 
Geneva, Switzerland 
info@islamic-relief.ch 
www.islamic-relief.ch 
Islamic Relief 
Mr Jamal KRAFESS 
Director 
Geneva, Switzerland 
jkrafess@islamic-relief.ch 
info@islamic-relief.ch 
www.islamic-relief.ch 
Islamic Relief Worldwide 
Mr Osman MOUSTAFA 
Humanitarian Department Manager 
Birmingham, United Kingdom 
moustafa.osman@irworldwide.org 
hq@islamic-relief.org.uk 
www.islamic-relief.com 
 
Istituto Internazionale Maria Ausiliatrice 
Ms Maria Gracia CAPUTO 
Permanent Representative 
Veyrier, Switzerland 
droits.humains@salesienne.ch 
amministratoreweb@cgfma.org 
www.cgfmanet.org/ 
Istituto Internazionale Maria Ausiliatrice 
Ms Lorenza PASTORE 
Human Rights Consultant 
Veyrier, Switzerland 
secretariatdroitshumains@salesienne.ch 
amministratoreweb@cgfma.org 
www.cgfmanet.org/ 
Italian Council for Refugees 
Mr Christopher HEIN 
Director 
Roma, Italy 
hein@cir-onlus.org 
direzione@cir-onlus.org 
www.cir-onlus.org 
Japan Association for Refugees 
Mr Hiroaki ISHII 
Executive Director 
Tokyo, Japan 
ishii@refugee.or.jp 
info@refugee.or.jp 
www.refugee.or.jp 
Japan Association for Refugees 
Ms Mihoko KONISHI 

Director of Public Relations Unit 
Tokyo, Japan 
info@refugee.or.jp 
www.refugee.or.jp 
Japan Lawyers Network for Refugees 
Mr Yuichi KAWAMOTO 
Board Member 
Shinjuku-ku, Japan 
jlnr@refugee.or.jp 
www.jlnr.jp 
Jesuit Refugee Service 
Mr Michael GALLAGHER 
Geneva Representative 
Geneva, Switzerland 
michael.gallagher@jrs.net 
www.jrs.net 
Jesuit Refugee Service 
Mr David HOLDCROFT 
Regional Director JRS Southern Africa 
Johannesburg, South Africa 
holdcroftdavid@gmail.com 
www.jesref.org/ 
 
Jesuit Refugee Service 
Ms Mitzi SCHROEDER 
Director for Policy 
Washington, United States of America 
mschroeder@jesuit.org 
jrsusa@jesuit.org 
www.jrsusa.org 
Jesuit Refugee Service 
Mr Oliver Clinton WHITE 
Representative 
Bangkok, Thailand 
asiapacificrao@jrs.or.th 
asia.pacific@jesref.org 
www.jrsap.org 
Jordan River Foundation 
Ms Valentina QUSSISIYA 
Director General 
Amman, Jordan 
v.qussisiya@jrf.org.jo 
info@jrf.org.jo 
www.jordanriver.jo 
JRS - JesuitCommons, Higher Education at the  
Ms Cindy HOTLOSZ 
Chief Information Officer 
Washington, United States of America 
cbonfini@jesuit.net 
www.jesuitcommons.org 
KADER, Chaldean Assyrian Non Governmental  
Organization 
Ms Gizem DEMIRCI 
Field Worker 
Istambul, Turkey 
prfyakan@hotmail.fr 
 
KADER, Chaldean Assyrian Non Governmental  
Organization 
Mr Otmar OEHRING 
Doctor Representative Germany 
Istambul, Turkey 
prfyakan@hotmail.fr 
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KADER, Chaldean Assyrian Non Governmental  
Organization 
Mr François YAKAN 
In Charge of Assyrian-Chaldeens 
Istambul, Turkey 
prfyakan@hotmail.fr 
KADER, Chaldean Assyrian Non Governmental  
Organization 
Mr Grégoire YAKAN 
Représentant 
Istambul, Turkey 
prfyakan@hotmail.fr 
 
Lanka Jathika Sarvodaya Shramadana Sangamaya 
Mr Chamindha RAJAKARUNA 
Director-Programmes 
Moratuwa, Sri Lanka 
chamindha@sarvodaya.org 
gensec@sarvodaya.org 
www.sarvodaya.org/ 
Lawyers for Human Rights 
Ms Kaajal RAMJATHAN-KEOGH 
Director of Refugee & Migrant Rights Programme 
Johannesburg, South Africa 
kaajal@lhr.org.za 
lhr@lhr.org.za 
www.lhr.org.za 
Legal Aid 
Mr Zaid EYADAT 
Human Rights Adviser 
Amman, Jordan 
consult@legalaid-jo.net 
www.legalaid-jo.net 
Legal Aid 
Ms Samar MOHAREB 
Director 
Amman, Jordan 
smuhareb@legalaid-jo.net 
consult@legalaid-jo.net 
www.legalaid-jo.net 
Legal Option 
Mr Raul HERNANDEZ RODRIGUEZ 
Director 
Bogota, Colombia 
raul.hernandez@opcionlegal.org 
contacto@opcionlegal.org 
www.opcionlegal.org 
Lutheran Immigration and Refugee Service 
Ms Susan KREHBIEL 
Vice President for Protection 
Baltimore, United States of America 
skrehbiel@lirs.org 
lirs@lirs.org 
www.lirs.org 
Lutheran Immigration and Refugee Service 
Ms Leslie Esther VELEZ 
Director for Access to Justice/Legal Program 
Baltimore, United States of America 
lvelez@lirs.org 
lirs@lirs.org 
www.lirs.org 
Lutheran World Federation 

Mr Rudelmar BUENO DE FARIA 
Program Coordinator 
Geneva, Switzerland 
rbf@lutheranworld.org 
info@lutheranworld.org 
www.lutheranworld.org 
 
Lutheran World Federation 
Mr Ralston DEFFENBAUGH 
Intl Affairs and Human Rights 
Geneva, Switzerland 
ralston.deffenbaugh@lutheranworld.org 
info@lutheranworld.org 
www.lutheranworld.org 
Lutheran World Federation 
Mr Eberhard HITZLER 
Director of LWF World Service 
Geneva, Switzerland 
rhg@lutheranworld.org 
info@lutheranworld.org 
www.lutheranworld.org 
Lutheran World Federation 
Mr Michael HYDEN 
Representative 
Geneva, Switzerland 
info@lutheranworld.org 
www.lutheranworld.org 
Lutheran World Federation 
Ms Danielle PALMER 
Participant 
Geneva, Switzerland 
info@lutheranworld.org 
www.lutheranworld.org 
Lutheran World Federation 
Mr Roland SCHLOTT 
Program Officer Asia - Humanitarian Affairs 
Geneva, Switzerland 
ros@lutheranworld.com 
info@lutheranworld.org 
www.lutheranworld.org 
Macedonian Young Lawyers Association 
Mr Ivan SHTERJOSKI 
Lawyer 
Skopje, Macedonia, The Former Yugoslav Republic of 
contact@myla.org.mk 
www.myla.org.mk 
Médecins sans frontières International 
Ms Coline BEYTOUT 
Advocacy and Humanitarian Diplomatic Officer 
Geneva, Switzerland 
coline.beytout@msf.org 
office-gva@geneva.msf.org 
www.msf.org 
Medical Care Development International 
Mr Kibrom MEHARI 
Research Assistant 
Geneva, Switzerland 
mcdi.geneva@gmail.com 
www.mcd.org 
 
Mercy Corps 
Ms Dorothy Jean MCINTOSH 
Representative 
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Edinburgh, United Kingdom  
dmcintosh@uk.mercycorps.org 
www.mercycorps.org.uk 
MERCY Malaysia - Malaysian Medical Relief Society 
Ms Jessica WONG MING SHI 
Programme Officer 
Kuala Lumpur, Malaysia 
jessicawong@mercy.org.my 
president@mercy.org.my 
www.mercy.org.my 
Mission Permanente de la République d'Irak 
Mr Abbas ABBAS 
Representative 
Genève, Switzerland 
mission.iraq@ties.itu.int 
www.iraqiembassy.ch/eng/index_en.php 
Mission Permanente de la République d'Irak 
Mr Abdullatif AL-SAADI 
Representative 
Genève, Switzerland 
mission.iraq@ties.itu.int 
www.iraqiembassy.ch/eng/index_en.php 
Murdoch University 
Ms Mary Anne KENNY 
Associate Professor 
Murdoch, Australia 
m.kenny@murdoch.edu.au 
Namibian Red Cross Society 
Ms Tabita Dorkas Penoshinge KAPEMBE 
Secretary General 
Windhoek, Namibia 
dorkas.kapembe-haiduwa@redcross.org.na 
namcross@redcross.org.na 
www.redcross.org.na 
National Association of Community Legal Centres 
Ms Geraldine Mary DONEY 
Representative 
Sydney, Australia 
naclc@clc.net.au 
www.naclc.org.au 
National Association of Community Legal Centres 
Ms Efterpy MITCHELL 
Representative 
Sydney, Australia 
naclc@clc.net.au 
www.naclc.org.au 
National Council of Churches in Australia, Act for Peace 
Ms Janet COUSENS 
Director of Policy and Programs 
Sydney, Australia 
jcousens@ncca.org.au 
gensec@ncca.org.au 
www.ncca.org.au/ 
 
National Council of Churches in Australia, Act for Peace 
Mr James THOMSON 
Director of Policy & Advocacy 
Sydney, Australia 
jthomson@ncca.org.au 
gensec@ncca.org.au 
www.ncca.org.au/ 
Nelson Mandela Metropolitan University 

Mr Linton Alrick HARMSE 
Director, Nmmu-Refugee Rights Center 
Port Elizabeth, South Africa 
Linton.Harmse@nmmu.ac.za 
info@nmmu.ac.za 
www.nmmu.ac.za 
Nizam 
Mr Aslanbek ISAEV 
Executive Director 
Grozny, Russian Federation 
ngo_nizam@yahoo.com 
nizamfound@mail.ru 
Noor Al Hussein Foundation 
Ms Hana MITRI SHAHIN 
Executive Director 
Amman, Jordan 
hana@khf.org.jo 
khf-nhf@khf.org.jo 
www.kinghusseinfoundation.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Mr Juan Sebastian ALBUJA BAYAS 
Country Analyst 
Geneva, Switzerland 
jacqueline.shahinian@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Mr Christophe BEAU 
Head of Training and Protection Department 
Geneva, Switzerland 
christophe.beau@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Nina Madeleine BIRKELAND 
Head of Monitoring and Advocacy Department 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Martina CATERINA 
Stagiaire 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Mr Guillaume Yves Marie CHARRON 
Country Analyst 
Geneva, Switzerland 
guillaume.charron@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Kathryn Francesca HALFF-TAHA 
Head, IDMC 
Geneva, Switzerland 
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kate.halff@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Cecilia JIMENEZ-DAMARY 
Training & Legal Officer 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Mr Lars Peter NISSEN 
ACAPS Project Director 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Tineke RIDDERBOS 
Country Analyst 
Geneva, Switzerland 
katinka.ridderbos@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Arnhild SPENCE 
Resident Representative 
Geneva, Switzerland 
arnhild.spence@nrc.ch 
nrc@nrc.ch 
www.internal-displacement.org 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Barbara Eleonore VACQUIN-MCCALLIN 
Senior Country Analyst 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
 
Norwegian Refugee Council, IDMC Internal  
Displacement Monitoring Centre 
Ms Michelle Carmela YONETANI 
Senior Advisor, Natural Disasters 
Geneva, Switzerland 
nrc@nrc.ch 
www.internal-displacement.org 
Office Africain pour le Développement et la Coopération 
Mr Mamadou NDIAYE 
Directeur général 
Dakar, Senegal 
mndiaye@ofadec.org 
info@ofadec.org 
www.ofadec.org 
Open Society Justice Initiative 
Mr Ake Sebastian KOHN 
Program Coordinator 
New York, United States of America 
skohn@justiceinitiative.org 
info@justiceinitiative.org 
www.opensocietyfoundations.org/ 

Organization for Refuge, Asylum & Migration 
Ms Rachel LEVITAN 
Director of Advocacy 
San Francisco, United States of America 
levitanr@oraminternational.org 
info@oraminternational.org 
www.oraminternational.org 
OXFAM Autralia 
Ms Tamara DOMICELJ 
Refugee Rights Advocacy Coordinator 
Fitzroy Victoria, Australia 
tamarad@oxfam.org.au 
enquire@caa.org.au 
www.caa.org.au/ 
OXFAM GB 
Ms Aimee ANSARI 
Humanitarian Policy Representative 
Oxford, United Kingdom  
aimee.ansari@oxfaminternational.org 
companies@oxfam.org.uk 
www.oxfam.org.uk 
People's Solidarity for Participatory Democracy 
Ms Eun Kyung CHEON 
Senior Coordinator 
Seoul, Korea, Republic 
flyek@pspd.org 
www.peoplepower21.org 
Permanent Mission of Colombia 
Ms Helena BERMUDEE 
Ministre Conseillère 
Geneva, Switzerland 
mission.colombia@ties.itu.int 
 
Permanent Mission of Colombia 
Mr Felipe RAMIREZ MOCK-KOW 
Intern 
Geneva, Switzerland 
mission.colombia@ties.itu.int 
Permanent Mission of Germany 
Ms Laura BRUNS 
Delegate 
Geneva, Switzerland 
mission.germany@ties.itu.int 
www.genf.diplo.de/ 
Permanent Mission of Germany 
Ms Janina GRABS 
Delegate 
Geneva, Switzerland 
mission.germany@ties.itu.int 
www.genf.diplo.de/ 
Physicians for Human Rights 
Mr Ran Yossef COHEN 
Executive Director 
Tel-Aviv, Israel 
ran@phr.org.il 
mail@phr.org.il 
www.phr.org.il 
Plan International 
Ms Sarah CLARKE 
Consultant 
Surrey, United Kingdom  
feedback@plan-international.org 
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www.plan-international.org/ 
Plan International 
Ms Sylvie GIOSSI CAVERZASIO 
Consultant 
Geneva, Switzerland 
www.plan-international.org 
Portuguese Refugee Council 
Ms Maria Teresa MENDES 
Board President 
Lisbon, Portugal 
teresa.mendes@cpr.pt 
geral@cpr.pt 
www.cpr.pt/ 
Rebirth Charity Organisation 
Mr Abbas DEILAMIZADE 
Director Manager 
Tehran, Iran 
deylamizade@yahoo.com 
www.Rebirth.ir 
Refugee Advice Centre 
Ms Eva LINDBERG 
Executive Director 
Helsinki, Finland 
eva.lindberg@pakolaisneuvonta.fi 
pan@pakolaisneuvonta.fi 
www.pakolaisneuvonta.fi 
 
Refugee and Immigration Legal Centre Inc 
Mr David MANNE 
Executive Director 
Melbourne, Australia 
davidm@rilc.org.au 
www.rilc.org.au 
Refugee and Migrant Services in Albania 
Ms Mariana HERENI 
Excecutive Director 
Tirana, Albania 
mhereni@gmail.com 
mhereni@yahoo.com 
www.RMSA-AL.webs.com 
Refugee Consortium of Kenya 
Ms Lucy KIAMA 
Executive Director 
Nairobi, Kenya 
refcon@rckkenya.org 
www.rckkenya.org 
Refugee Consortium of Kenya 
Mr Martin PEPELA 
Programme Manager 
Nairobi, Kenya 
pepela@rckkenya.org 
refcon@rckkenya.org 
www.rckkenya.org 
Refugee Council of Australia 
Ms Munira MAHMOUD 
Delegate 
Sydney, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 
Refugee Council of Australia 
Mr Thomas NEILSON 
Intern 

Sydney, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 
Refugee Council of Australia 
Mr Paul POWER 
Chief Executive Officer 
Sydney, Australia 
ceo@refugeecouncil.org.au 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 
Refugee Council of Australia 
Mr Parsuram SHARMA LUITAL 
Community Representative 
Sydney, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 
 
Refugee Council of Australia 
Ms Savitri TAYLOR 
Representative 
Sydney, Australia 
info@refugeecouncil.org.au 
www.refugeecouncil.org.au 
Refugee Council USA 
Mr Daniel KOSTEN 
Chair 
Washington, United States of America 
dkosten@wr.org 
info@rcusa.org 
www.rcusa.org 
Refugee Council USA 
Ms Naomi STEINBERG 
Director 
Washington, United States of America 
nsteinberg@rcusa.org 
info@rcusa.org 
www.rcusa.org 
Refugee Studies Centre, University of Oxford 
Ms Marion COULDREY 
Forced Migration Review Editor 
Oxford, United Kingdom  
fmr@qeh.ox.ac.uk 
fmr@qeh.ox.ac.uk 
www.fmreview.org 
Refugees Coordination Committee Japan 
Ms Seng Bu MARIP 
Coordinator and Treasurer 
Shinjuku-ku, Japan 
maripsengbu798@gmail.com 
rccj1951@gmail.com 
 
Refugees International 
Ms Melanie TEFF GAYNOR 
Advocate 
Washington, United States of America 
melanie@refintl.org 
ri@refintl.org 
www.refugeesinternational.org 
RefugePoint (formely Mapendo International) 
Mr Martin ANDERSON 
Operations Officer 
Cambridge, United States of America 
info@mapendo.org 
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www.mapendo.org 
RefugePoint (formely Mapendo International) 
Ms Amy SLAUGHTER 
Director 
Cambridge, United States of America 
slaughter@mapendo.org 
info@mapendo.org 
www.mapendo.org 
 
RefugePoint (formely Mapendo International) 
Ms Manal STULGAITIS 
Director of Africa Programs 
Cambridge, United States of America 
manal@mapendo.org 
info@mapendo.org 
www.mapendo.org 
Relief to Development Society 
Mr Oswald Edward KASAIZI 
Executive Director 
Dar-es-Salaam, Tanzania, United Republic of 
okasaizi@redeso.or.tz 
redeso-hq@redeso.or.tz 
www.redeso.or.tz 
Research Initiatives Bangladesh 
Ms Meghna GUHATHAKURTA 
Executive Director 
Dhaka, Bangladesh 
meghna.guhathakurta@gmail.com 
rib-kajolimodel.org 
www.rib-bangladesh.org 
Sarhad Rural Support Programme 
Mr Syed Aftab AHMAD 
Programme Manager 
Peshawar, Pakistan 
aftab@srsp.org.pk 
www.srsp.org.pk 
Save the Children 
Ms Aurélie LAMAZIERE 
Advocacy officer 
London, United Kingdom  
a.lamaziere@savethechildren.org.uk 
www.savethechildren.org.uk 
Save the Children Armenia 
Ms Irina SAGHOYAN 
Armenia Country Office Director 
Yerevan, Armenia 
isaghoyan@savechildren.org 
armenia@savichildren.org 
www.savethechildren.org 
Save the Children Norway 
Mr Mahmood AYAZ 
Project Leader 
Oslo, Norway 
post@reddbarna.no 
www.reddbarna.no 
Save the Children Sweden 
Mr Gonzalo GARCIA DELGADO 
Key Accountant Manager 
Stokholm, Sweden 
gonzalo.garcia@rb.se 
info@rb.se 
www.savethechildren.se 

Secours Catholique / Caritas France 
Mr François ESCAFFRE 
Chargé de Dossier 
Paris, France 
francois-escaffre@secours-catholique.org 
info@secours-catholique.org 
www.secours-catholique.org 
Sin Fronteras I.A.P. 
Ms Nancy PEREZ GARCIA 
Maestra 
Mexico, Mexico 
sinfronteras@sinfronteras.org.mx 
www.sinfronteras.org.mx 
Soka Gakkai International 
Mr Kazunari FUJII 
Main Representative to the UNOG 
Geneva, Switzerland 
sgiungv@bluewin.ch 
www.sgi.org 
Soka Gakkai International 
Mr Terasaki HIROTSUGU 
Executive Director Peace Affairs 
Geneva, Switzerland 
sgiungv@bluewin.ch 
www.sgi.org 
Soka Gakkai International 
Mr Kimiaki KAWAI 
Program Director Peace Affairs 
Geneva, Switzerland 
sgiungv@bluewin.ch 
www.sgi.org 
Soka Gakkai International 
Ms Tanaka MARIKO 
Participant 
Geneva, Switzerland 
sgiungv@bluewin.ch 
www.sgi.org 
Soka Gakkai International 
Ms Hayley RAMSAY-JONES 
Representative to the UNOG 
Geneva, Switzerland 
sgiungv@bluewin.ch 
www.sgi.org 
Solar Cookers International 
Ms Sonia HEPTONSTALL 
Senior Advocate to the UN Geneva 
Sacramento, United States of America 
heptonstall@chenay.com 
info@solarcookers.org 
www.solarcookers.org 
 
Solar Cookers International 
Ms Joyce JETT 
Senior Advocate to the UN Geneva 
Sacramento, United States of America 
joycejett@sunrise.ch 
info@solarcookers.org 
www.solarcookers.org 
Solidarity Association for Development 
Ms Khadiga ALHIRSI 
SAD Chairperson 
Aden, Yemen, Republic of 

http://www.mapendo.org/
http://www.mapendo.org/
mailto:slaughter@mapendo.org
mailto:slaughter@mapendo.org
mailto:info@mapendo.org
mailto:info@mapendo.org
http://www.mapendo.org/
http://www.mapendo.org/
mailto:manal@mapendo.org
mailto:manal@mapendo.org
mailto:info@mapendo.org
mailto:info@mapendo.org
http://www.mapendo.org/
http://www.mapendo.org/
mailto:okasaizi@redeso.or.tz
mailto:okasaizi@redeso.or.tz
mailto:redeso-hq@redeso.or.tz
mailto:redeso-hq@redeso.or.tz
http://www.redeso.or.tz/
http://www.redeso.or.tz/
mailto:meghna.guhathakurta@gmail.com
mailto:meghna.guhathakurta@gmail.com
mailto:mailto:rib-kajolimodel.org
mailto:mailto:rib-kajolimodel.org
http://www.rib-bangladesh.org/
http://www.rib-bangladesh.org/
http://aftab@srsp.org.pk/
http://aftab@srsp.org.pk/
http://www.srsp.org.pk/
http://www.srsp.org.pk/
mailto:a.lamaziere@savethechildren.org.uk
mailto:a.lamaziere@savethechildren.org.uk
http://www.savethechildren.org.uk/
http://www.savethechildren.org.uk/
mailto:isaghoyan@savechildren.org
mailto:isaghoyan@savechildren.org
mailto:armenia@savichildren.org
mailto:armenia@savichildren.org
http://www.savethechildren.org/
http://www.savethechildren.org/
mailto:post@reddbarna.no
mailto:post@reddbarna.no
http://www.reddbarna.no/
http://www.reddbarna.no/
mailto:gonzalo.garcia@rb.se
mailto:gonzalo.garcia@rb.se
mailto:info@rb.se
mailto:info@rb.se
http://www.savethechildren.se/
http://www.savethechildren.se/
mailto:francois-escaffre@secours-catholique.org
mailto:francois-escaffre@secours-catholique.org
mailto:info@secours-catholique.org
mailto:info@secours-catholique.org
http://www.secours-catholique.org/
http://www.secours-catholique.org/
mailto:sinfronteras@sinfronteras.org.mx
mailto:sinfronteras@sinfronteras.org.mx
http://www.sinfronteras.org.mx/
http://www.sinfronteras.org.mx/
mailto:sgiungv@bluewin.ch
mailto:sgiungv@bluewin.ch
http://www.sgi.org/english/Links/links.htm
http://www.sgi.org/english/Links/links.htm
mailto:sgiungv@bluewin.ch
mailto:sgiungv@bluewin.ch
http://www.sgi.org/english/Links/links.htm
http://www.sgi.org/english/Links/links.htm
mailto:sgiungv@bluewin.ch
mailto:sgiungv@bluewin.ch
http://www.sgi.org/english/Links/links.htm
http://www.sgi.org/english/Links/links.htm
mailto:sgiungv@bluewin.ch
mailto:sgiungv@bluewin.ch
http://www.sgi.org/english/Links/links.htm
http://www.sgi.org/english/Links/links.htm
mailto:sgiungv@bluewin.ch
mailto:sgiungv@bluewin.ch
http://www.sgi.org/english/Links/links.htm
http://www.sgi.org/english/Links/links.htm
mailto:heptonstall@chenay.com
mailto:heptonstall@chenay.com
mailto:info@solarcookers.org
mailto:info@solarcookers.org
http://www.solarcookers.org/
http://www.solarcookers.org/
mailto:joycejett@sunrise.ch
mailto:joycejett@sunrise.ch
mailto:info@solarcookers.org
mailto:info@solarcookers.org
http://www.solarcookers.org/
http://www.solarcookers.org/


2011 Annual Consultations with NGOs 
 

 
 

54

sad2005@yemen.net.ye 
altadhamonaden@gmail.com 
South Eastern Region Migrant Resource Centre 
Ms Jennifer SEMPLE 
CEO 
Dandenong, Australia 
jennys@sermrc.org.au 
www.sermrc.org.au 
Sphere Project 
Ms Lori WERNER 
Communication Support 
Geneva, Switzerland 
info@sphereproject.org 
www.sphereproject.org 
St Andrew's Refugee Services 
Mr Peter JOHNSON 
Executive Director 
Cairo, Egypt 
st.andrewsrs@gmail.com 
www.standrewsrefugeeservices.org 
Stateless Network 
Ms Tien-Shi CHEN 
Director 
Yokohama, Japan 
officer@stateless-network.com 
www.stateless-network.com 
Stateless Network 
Ms Ayane ODAGAWA 
Secretary General 
Yokohama, Japan 
officer@stateless-network.com 
www.stateless-network.com 
Sudan Council of Churches 
Mr Kediende Mapuor Akec CHONG 
Executive Director 
Karthoum, Sudan 
errada.ed@gmail.com 
Sudan Health Association 
Mr Justus LUGALA 
Executive Director 
Juba, Sudan 
justualugala@yahoo.com 
suha_ss@suhasudan.org 
 
Swedish Red Cross 
Ms Ewa HAGBERG 
Head of Migrant Unit 
Stockholm, Sweden 
ewa.hagberg@redcross.se 
info@redcross.se 
www.redcross.se 
Swedish Red Cross 
Ms Eva ULFVEBRAND 
Senior Policy Adviser 
Stockholm, Sweden 
eva.ulfvebrand@redcross.se 
info@redcross.se 
www.redcross.se 
Syrian Arab Red Crescent 
Ms Mouna KURDI TAMBE 
Manager of SARC - UNHCR Project 
Damascus, Syrian Arab Republic 

src-hcr@scs-net.org 
info@sarc.sy 
www.sarc.sy/ 
Tunisian Red Crescent 
Mr Taher CHENITI 
Secretary-General 
Tunis, Tunisia 
hilal.ahmar@planet.tn 
www.tunisianredcrescent.org 
Union Aid for Afghan Refugees 
Mr Amjad Ahmad SAFI 
Acting Director 
Peshawar, Pakistan 
UnionAid@hotmail.com 
uaar@brain.net.pk 
United Foundation for Relief and Abiding Development 
Mr Abdulmunem Ahmed HASAN 
General Secretary 
Kirkuk, Iraq 
Abd64@yahoo.com 
fuadiraq1@yahoo.com 
www.fuad-iraq.org 
United Nations Children's Fund 
Mr Babak ASKARIAN 
Education Officer, Iran 
Geneva, Switzerland 
baskarian@unicef.org 
www.unicef.org/ 
United Nations Children's Fund 
Ms Marie-France BOURGEOIS 
Inter Agence 
Geneva, Switzerland 
mfbourgeois@unicef.org 
www.unicef.org/ 
 
United Nations Children's Fund 
Mr Guillaume GAUDRY 
Admin Assistant 
Geneva, Switzerland 
www.unicef.org/ 
United Nations Children's Fund 
Mr Brandon NINNAAR 
Intern 
Geneva, Switzerland 
www.unicef.org/ 
United Nations Office at Geneva 
Ms Justine BRIAUX 
Intern 
Geneva, Switzerland 
jbriaux@unog.ch 
www.unog.ch/ngo 
United Nations Office at Geneva 
Mr Ricardo ESPINOSA 
Head, NGO Liaison Officer 
Geneva, Switzerland 
respinosa@unog.ch 
www.unog.ch/ngo 
United Nations Office for the Coordination of  
Humanitarian Affairs 
Mr Simon BAGSHAW 
Participant 
Geneva, Switzerland 
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www.reliefweb.int 
United Nations Office for the Coordination of  
Humanitarian Affairs 
Ms Randa HASSAN 
Humanitarian Affairs Officer 
Geneva, Switzerland 
hassan50@un.org 
www.reliefweb.int 
United Nations Office for the Coordination of  
Humanitarian Affairs 
Ms Anne Marie LINDE 
Participant 
Geneva, Switzerland 
www.reliefweb.int 
United Nations Office for the Coordination of  
Humanitarian Affairs 
Ms Roxanne O'CONNELL 
Participant 
Geneva, Switzerland 
www.reliefweb.int 
United Nations Office for the Coordination of  
Humanitarian Affairs 
Ms Dina Abou SAMRA 
Participant 
Geneva, Switzerland 
www.reliefweb.int 
 
Université de France-Comté, Conduite de projets  
internationaux 
Mr Jihad ELNABOULSI 
Professeur 
Besançon, France 
jihad.elnaboulsi@univ-fcomte.fr 
 
University of Cape Town Law Clinic - Refugee Right  
Project 
Ms Fatima Bibi ALLIE 
Refugee Attorney 
Cape Town, South Africa 
fatima.khan@uct.ac.za 
www.refugeerights.uct.ac.za 
University of Cape Town Law Clinic - Refugee Right  
Project 
Ms Tal Hanna SCHREIER 
Attorney 
Cape Town, South Africa 
tal.schreier@uct.ac.za 
fatima.khan@uct.ac.za 
www.refugeerights.uct.ac.za 
University of Hargeisa, Legal Clinic 
Mr Mohammed JAMA 
Director of Human Rights Unit 
Hargeisa, Somalia 
Dhago02@gmail.com 
contact@hargeisauniversity.net 
www.hargeisauniversity.net 
US Committee for Refugees and Immigrants 
Mr Lee WILLIAMS 
Vice President and Chief Financial Officer 
Arlington, United States of America 
lwilliams@uscridc.org 
uscri@uscridc.org 
www.refugees.org 

US Conference of Catholic Bishops/ Migration &  
Refugee Services 
Ms Anastasia BROWN 
Associate Director 
Washington, United States of America 
akbrown@usccb.org 
mrs@usccb.org 
www.refugeecouncilusa.org 
Water, Environment and Sanitation Society 
Mr Pervez IQBAL 
Chief Executive 
Quetta, Pakistan 
pervez@wess.org.pk 
wess@cyber.net.pk 
www.wess.org.pk 
 
Windle Trust 
Mr James ARYAM 
Executive Director 
Kampala, Uganda 
j_aryam@yahoo.co.uk 
windle@utlonline.co.ug 
www.windle.org.uk 
Women's International League for Peace and Freedom 
Ms Karin EDWARDSSON 
Participant 
Geneva, Switzerland 
wilpf@iprolink.ch 
www.wilpf.int.ch 
Women's International League for Peace and Freedom 
Ms Karin FRIEDRICH 
Participant 
Geneva, Switzerland 
wilpf@iprolink.ch 
www.wilpf.int.ch 
Women's International League for Peace and Freedom 
Ms Silvia PLANA 
Participant 
Geneva, Switzerland 
wilpf@iprolink.ch 
www.wilpf.int.ch 
Women's International League for Peace and Freedom 
Ms Aline VICENTIM 
Participant 
Geneva, Switzerland 
wilpf@iprolink.ch 
www.wilpf.int.ch 
Women's Refugee Commission 
Ms Michelle BRANE 
Director Detention & Asylum Program 
New York, United States of America 
michelleb@wrcommission.org 
info@wrcommission.org 
www.womenscommission.org 
Women's Refugee Commission 
Mr Dale BUSCHER 
Director of Protection Program 
New York, United States of America 
daleb@wrcommission.org 
info@wrcommission.org 
www.womenscommission.org 
Women's Refugee Commission 
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Ms Jasmeet KRAUSE-VILMAR 
Senior Program Officer, Livelihoods 
New York, United States of America 
jinad@wrcommission.org 
info@wrcommission.org 
www.womenscommission.org 
 
Women's Refugee Commission 
Ms Erin PATRICK 
Senior Program Officer 
New York, United States of America 
erinp@womenscommission.org 
info@wrcommission.org 
www.womenscommission.org 
Women's Refugee Commission 
Ms Joan TIMONEY 
Director of External Relations 
New York, United States of America 
joant@womenscommission.org 
info@wrcommission.org 
www.womenscommission.org 
World Education 
Ms Niamh DE LOUGHRY 
Thailand Representative 
Boston, United States of America 
deloughn@tcd.ie 
wei@worlded.org 
www.worlded.org/ 
World Food Programme 
Mr Heiko KNOCH 
Head, NGO Unit 
Roma, Italy 
heiko.knoch@wfp.org 
wfpinfo@wfp.org 
www.wfp.org 
World Vision International 
Ms Denise ALLEN 
Senior Policy Advisor, Peace Bldg & Child Rights 
Châtelaine, Switzerland 

denise_allen@wvi.org 
geneva@wvi.org 
www.wvi.org 
World Vision International 
Ms Isabel GOMES THOMPSON 
Director, Humanitarian Strategy and Initiative 
Châtelaine, Switzerland 
isabel_gomes@wvi.org 
geneva@wvi.org 
www.wvi.org 
Youth Action for Pakistan 
Mr Mir Ghulam Murtaza NOONARI 
Secretary General 
Jacobabad, Pakistan 
murtaza@yap.org.pk 
info@yap.org.pk 
www.yap.org.pk 
Youth Action for Pakistan 
Mr Liaquat Ali SHAIKH 
CEO/President 
Jacobabad, Pakistan 
liaquat@yap.org.pk 
info@yap.org.pk 
www.yap.org.pk 
 
ZOA Refugee Care 
Mr Bastiaan DE VOS 
Account Manager Institutional Donors 
Apeldoorn, Netherlands 
a.devos@zoa.nl 
desk@zoa.nl 
www.zoa.nl/worldwide 
ZOA Refugee Care 
Mr Bernard JASPERS FAIJER 
Director of Programmes 
Apeldoorn, Netherlands 
b.jaspersfaijer@zoa.nl 
desk@zoa.nl 
www.zoa.nl/worldwide
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ANNEX IV 
 
 

EVALUATION OF THE 
2011 ANNUAL CONSULTATIONS WITH NGOS 

 
 
 

 
This year 403 individuals participated to the annual consultations. 78 people fill the 
evaluation forms. 
 
More than 7 persons out of 10 found that the consultations were good or very good.  
9 out of 10 found the venue good or very good. (Please see the table below for more 
details.) 
 
 

[1= Very poor, 2 = Poor, 3 = Average, 4 = Good, 5 = Very good] 1 2 3 4 5 Average 

Relevance of topics to area of work 
Pertinence pour le domaine de compétence   2 18 34 22 4.00 

Balance of the agenda between thematic & regional sessions 
Equilibre de l’agenda entre les séances à thème et les séances 
régionales 

  2 17 40 14 3.90 

Duration of sessions 
Durée des séances   4 19 37 16 3.86 

Opportunities to network 
Occasions de créer des réseaux 2 8 14 38 16 3.74 

Venue – meetings at CICG 
Lieu – réunions au CICG 1 3 3 27 43 4.40 

Overall quality of the Agenda 
Qualité générale de l’agenda   3 18 39 15 3.88 

Overall quality of the speakers/presenters 
Qualité générale des interlocuteurs/présentateurs 1 4 12 40 17 3.92 

Overall quality of the consultations 
Qualité générale des consultations   4 16 41 14 3.87 

 
 
63 % of the participant attended more than 5 sessions during the consultations. 
67 % came for the first time and 85% think to come back for next year’s 
consultations. 
 
NGO comments on the Annual Consultations: 



2011 Annual Consultations with NGOs 
 

We took the most recurrent comments we found inside the evaluation form and put 
those under three topics: What you liked, what you did not liked and the action and 
subject recommended for next year. 
 
What you liked: 
- Good networking and opportunity to share your experiences 
- Refugee women participation 
- Interaction with UNHCR Staff 
- Opening by the HC 
- FBO session 
- Stateless and resettlement sessions. 
 
What you did not liked: 
- Busy agenda, overlapping of thematic sessions and duration of sessions (too short or 
too long) 
- Quality of speakers, moderators or presentations. 
- Not enough opportunity to have a dialogue during the sessions 
- FBO session  
- Quality of food 
 
Action or subject recommended for next year: 
- Resettlement 
- More sessions on specific countries 
- Organize regional or local consultation 
- Refugee or people of concern participation 
- National capacity building 
- More debate opportunities 
- Urban issues 
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