
 

 

Mexico 

UNHCR is providing information and 

equipment for shelters to establish 

isolation areas in case needed, and has 

identified a number of refugee doctors, 

nurses, paramedics and other health 

professionals who could be mobilized.   

 

Colombia 

Over 30 phone lines have been 

installed to provide information to 

refugees and migrants from the 

Bolivarian Republic of Venezuela on 

rights, protection and information 

about route safety. 

Uganda 

Special preventive measures have 

included strengthening communication 

with refugees on hygiene and 

sanitation, increasing soap distributions, 

and training health workers. 

 

Ethiopia 

UNHCR’s partners have employed and 

trained refugees as community outreach 

workers to help disseminate linguistically 

and culturally appropriate messages. 

Sensitization campaigns have started in 

most refugee camps about the 

importance of social distancing and hand 

and respiratory hygiene. 

 

Bangladesh 

In Bangladesh, infection prevention and 

control trainings have been held for 280 

health staff in health facilities serving the 

Rohingya camps, where some 855,000 

refugees are living in very dense 

conditions. 

 

Islamic Republic of Iran 

UNHCR airlifted 4.4 tons of medical 

aid, including face masks, gloves and 

essential medicines, to help address 

critical shortages in the health care 

system in response to the COVID-19 

outbreak. 

 

Greece 

UNHCR is scaling up local WASH services in 

refugee-hosting areas, across the Aegean 

islands, where 35,000 refugees live in 

overcrowded centers and sites. 

Syria 

Outreach activities emphasize hygiene promotion, 

distribution of soap and proper hand-washing, 

respiratory hygiene; and the training of rapid 

response teams, health staff and community 

health workers in case definitions, isolation 

procedures, and referral mechanisms for suspect 

cases.  

 

 

Iraq  

UNHCR is procuring personal protective 

equipment, masks with filters and 

disposable shoes to use at borders and 

in refugee camps. 

 

Brazil 

UNHCR and partners established an 

isolation area in Boa Vista to host 

suspected cases and are distributing 

1,000 hygiene kits to the indigenous 

populations in Belem and Santarem.  
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Bolivarian Republic of 

Venezuela 

UNHCR is contributing to the inter-agency 

effort with medical supplies, technical 

assistance, and is assisting with information 

outreach to the population. 


