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Glossary

Accessibility
 
Accessibility means ensuring that persons 
with disabilities are able to have access to 
the physical environment around them, to 
transportation, to information such as reading 
material, to communication technology and 
systems on an equal basis with others. 
Accessibility requires forward thinking by tho-
se responsible for delivery of private and pu-
blic services to ensure that older persons and 
persons with disabilities can access services 
without barriers. (CBM 2017)

Ageism
This is the stereotyping and prejudice against 
older persons that can lead to age discrimi-
nation. At one end of the scale ageism may 
seem harmless, for example, when older per-
sons are patronised on TV, in films and in ad-
vertising. 
However, research by Yale University showed 
that negative stereotypes of older persons in 
the US had a harmful impact on older persons’ 
memory, balance and even how long they li-
ved for 1. At the other extreme, older persons, 
especially women, can be accused of witch-
craft because of age and gender stereotypes 
and then forced out of their homes or even 
murdered. (HelpAge International)

Asylum
The grant, by a State, of protection on its te-
rritory to persons from another State who are 
fleeing persecution or serious danger. Asylum 
encompasses a variety of elements, including 
non-refoulement, permission to remain on the 
territory of the asylum country and humane 
standards of treatment.

Assistive products
Assistive products and technologies are tho-
se whose primary purpose is to maintain or 
improve an individual’s functioning and inde-
pendence to facilitate participation and to en-
hance overall well-being. They can also help 

prevent impairments and secondary health 
conditions. Examples of assistive devices and 
technologies include wheelchairs, prostheses, 
hearings aids, visual aids, and specialized 
computer software and hardware that increa-
se mobility, hearing, vision, or communication 
capacities. In many low-income and middle-in-
come countries, only 5-15 per cent of persons 
who require assistive products and technolo-
gies have access to them. (WHO 2017)

Barriers
Barriers are defined as factors that prevent a 
person from having full and equal access and 
participation in society. These can be environ-
mental, including physical barriers (such as the 
presence of stairs and the absence of a ramp 
or an elevator) and communication barriers 
(such as only one format being used to pro-
vide information), attitudinal barriers (such as 
negative perceptions of older persons or per-
sons with disabilities) and institutional barriers 
(such as policies that can lead to discrimina-
tion against certain groups). Some barriers 
exist prior to the conflict or natural disaster; 
others may be created by the humanitarian 
response.

Capacity 
The combination of all the strengths, attributes 
and resources available within an organiza-
tion, community or society to manage and re-
duce disaster risks and strengthen resilience. 
Capacity may include infrastructure, institu-
tions, human knowledge and skills, and co-
llective attributes such as social relationships, 
leadership and management. (UNISDR 2017)

Caregivers 
These are adults and children of all genders 
who provide support to a person requiring it, 
and their support is often unpaid. 

1 www.sciencedaily.com/releases/2009/03/090310155607.htm and www.ageconcern.org.nz/mediawatch/ageism-shortens-ol-
der-peoples-lives-per centE2per cent80per cent94-research (9 March 2011)
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Diversity
Diversity means the full range of different so-
cial backgrounds and identities that make up 
populations. It includes, but is not limited to, 
gender identity and expression, sexual orien-
tation, age, disability, HIV status, socio-econo-
mic status, religion, faith, nationality and ethnic 
origin (including minority and migrant groups). 
(Minimum Standards PGI IFRC). 

Disability 

Disability results from the interaction between 
persons with impairments and the attitudinal 
and environmental barriers that hinder their 
full and effective participation in society on 

an equal basis with others. Persons with disa-
bilities include those who have long-term phy
sical, mental, intellectual or sensory impair-
ments. (Minimum Standards PGI IFRC)

The Diversity Wheel diagram represents the 
various dimensions of diversity. To truly be 
inclusive and welcoming to all, it is critical to 
understand the many factors that make up 
and influence a person’s individuality. In 1990, 
Marilyn Loden and Judy Rosener developed 
a framework for thinking about the different 
dimensions of diversity within individuals and 
institutions.

GLOSSARY
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Enablers
Enablers are the factors that facilitate access 
and participation in society for older persons 
and persons with disabilities.

Impairment
A significant deviation or loss in body functio-
ning or structure (WHO, 2002). Impairments 
may be either temporary or permanent, and 
persons may have multiple impairments. (UNI-
CEF 2017)

Inclusion
Inclusion means a rights-based approach to 
community programming, aiming to ensure ol-
der persons and persons with disabilities have 
equal access to basic services and a voice in 
the development and implementation of tho-
se services. At the same time, it requires that 
mainstream organisations make dedicated 
efforts to address and remove barriers. (IFRC 
2015)

Intersectionality
This means the interaction of multiple factors, 
such as disability, age and gender, which can 
create multiple layers of discrimination, and, 
depending on the context, entail greater legal, 
social or cultural barriers. These can further 
hinder a person’s access to and participation 
in humanitarian action, and more generally, 
in society

Internally Displaced Per-
son (IDP)
An individual who has been forced or obliged 
to flee from their home or place of habitual 
residence, “…in particular as a result of or in 
order to avoid the effects of armed conflicts, 
situations of generalized violence, violations 
of human rights or natural or human-made di-
sasters, and who have not crossed an interna-
tionally recognized State border” (according 
to the Guiding Principles on Internal Displa-
cement).

Meaningful Participation
Persons of all ages and disabilities are equa-
lly and actively engaged in sharing ideas and 
opinions and taking part in decision making 
processes to identify barriers and find solu-
tions, based on their lived experiences. This 
will improve the recognition of diversity in the 
community decisions and help persons of all 
diversities to become active participants

Older Persons
Older Persons are a fast-growing proportion 
of the population in most countries but are of-
ten neglected in humanitarian action. In many 
countries and cultures, being considered old 
is not necessarily a matter of age, but is linked 
to circumstances, such as being a grandparent 
or showing physical signs of ageing, such as 
white hair. While many sources use the age 
of 60 and above as a definition of old age, 
50 years and over may be more appropriate 
in many of the contexts where humanitarian 
crises occur. 

Older persons’s associa-
tions (OPAs)

OPAs are innovative community-based orga-
nisations of older persons, aimed at improving 
the living conditions for older persons and for 
developing their communities. OPAs utilise 
the unique resources and skills older persons 
have, to provide effective social support, to 
facilitate activities and deliver services. (Hel-
pAge 2009)

Organisations of persons 
with disabilities, or disa-
bled persons’ organisa-
tions (OPDs)
OPD’s are usually self-organised organisations 
where the majority of control at board level 
and at membership level is with persons with 
disabilities. The role of a DPO is to provide a 
voice of their own, on all matters related to the 
lives of persons with disabilities. (CBM 2017)

GLOSSARY
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Persons with disabilities
Persons with disabilities include those who 
have long-term physical, mental, intellectual 
or sensory impairments which in interaction 
with various barriers may hinder their full and 
effective participation in society on an equal 
basis with others (UN CPRD). 

Protection
Protection in humanitarian action is fundamen-
tally about keeping persons safe from harm. 
It aims to ensure the rights of individuals are 
respected and to preserve the safety, physi-
cal integrity and dignity of those affected by 
natural disasters or other emergencies and 
armed conflict or other situations of violence. 
(Minimum Standards PGI IFRC)
The Inter-Agency Standing Committee’s de-
finition of protection is the most accepted by 
humanitarian actors (including the Movement): 
“all activities aimed at obtaining full respect for 
the rights of the individual in accordance with 
the letter and the spirit of the relevant bodies 
of law (i.e., human rights law, international hu-
manitarian law and refugee law)”. 
Protection in humanitarian action in the Move-
ment has both internal and external aspects. 
Internally, it refers to ensuring that the actions 
of the Movement respect, and do not endan-
ger, the dignity, safety and rights of persons. 
Externally, it refers to action intended to en-
sure that authorities and other actors respect 
their obligations and the rights of individuals. 

Protection mainstreaming
 
Protection mainstreaming is the process of 
incorporating protection principles and pro-
moting meaningful access, safety and dignity 
in humanitarian aid. (GPC 2017)
Reasonable accommodation. “Reasonable ac-
commodation” means necessary and appro-
priate modification and adjustments not im-
posing a disproportionate or undue burden, 
where needed in a particular case, to ensure 
to persons with disabilities the enjoyment or 
exercise on an equal basis with others of all 
human rights and fundamental freedoms. (UN 
CPRD)

Resilience
This refers to the ability of individuals, com-
munities or countries to anticipate, withstand 
and recover from adversity – be it a natural di-
saster or crisis. Resilience depends on the di-
versity of livelihoods, coping mechanisms and 
life skills such as problem-solving, the ability to 
seek support, motivation, optimism, faith, per-
severance and resourcefulness. (Sphere 2017) 

Universal design
“Universal design” means the design of pro-
ducts, environments, programmes and servi-
ces to be usable by all people, to the greatest 
extent possible, without the need for adapta-
tion or specialized design. “Universal design” 
shall not exclude assistive products for parti-
cular groups of persons with disabilities where 
this is needed. (UN CPRD)

GLOSSARY
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Overarching goal of the
training
In 2020, UNHCR and HelpAge International 
partnered to develop a regional evaluation, 
Ageing on the Move, that analysed the inter-
sectionality between ageing and human mo-
bility. The assessment focuses in five coun-
tries in the region: El Salvador, Honduras, 
Colombia, Ecuador, and Peru. Different data 
was collected in Central America and the An-
dean regions, highlighting the situations faced 
by older persons on the move in these two 
different contexts. “Older persons in forced 
displacement have long encountered neglect 
and insufficient protection. Their full inclusion 
in national responses to the pandemic, inclu-
ding in COVID-19 vaccination plans, is key to 
safeguard their dignity and rights,” said Jose 
Samaniego, Director of UNHCR’s Regional Bu-
reau for the Americas.

Based on these findings and the intention to 
better address the findings from the evalua-
tion and build on the existing knowledge in 
the region, HelpAge in close collaboration 
with UNHCR developed a series of 4 modu-
les to help:

a.	disseminate the findings from the eva-
luation

b.	provide information to strengthen the 
protection of older persons on the 
move / forced displacement

c.	understand basic steps to ensure in-
clusion of older persons in UNHCR 
and partners programme approaches 
(using the NTKG on Older Persons in 
Forced Displacement and Humanita-
rian Inclusion Standards).

d.	support UNHCR and partners with gui-
dance on training of trainers to facilitate 
further training and cascade the mate-
rials to a wider audience.

Content and target audien-
ce for the facilitator’s guide
This Facilitator’s Guide includes four intercon-
nected modules with session objectives, lear-
ning points, activity descriptions and tools to 
support UNHCR staff and partners to facilitate 
workshops on inclusion and protection of ol-
der persons on the move. All four modules are 
strongly connected, and it is recommended to 
go through all of them in a sequential manner 
to acquire both an understanding on the rights 
of older persons, and strategies to promote 
their inclusion and ensure protection. 

Modules:
Module 1: A rights-based approach to ageing

Module 2: Protection concerns and capacities 
of older persons  

Module 3: Working with older persons in pro-
tection case management

Module 4: Trainer of Trainers

Introduction to the trainings
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Adult Learning Principles
 
When facilitating a training, it is important to 
remember that your participants are adults. 
Participants will have a lifetime of personal 
experiences behind them that will inform how 
they evaluate, retain, and use the information 
provided to them in the training. To connect 

with an adult audience, the training must be 
immediately useful, relevant, welcoming, en-
gaging, and respectful. Adult learning theory is 
based on the understanding that adults learn 
differently than children and adolescents. The 
table below shows how the basic principles 
of adult learning must be used in delivery of 
the training

INTRODUCTION TO THE TRAININGS
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Facilitation techniques
Facilitators play a critical role in ensuring that 
what happens inside each session is consis-
tent with the objectives of the training. The 
facilitator is key to making the peer-to-peer 
activity-based learning work by helping the 

members to engage with each other, enabling 
participants to work together effectively, and 
guiding the learning process when partici-
pants have difficulties in understanding the 
concepts and the activities. The figure below 
shows some techniques that facilitators can 
use to assist participants in accomplishing 
their objectives.

Handouts

INTRODUCTION TO THE TRAININGS
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INTRODUCTION TO THE TRAININGS
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Learning Objectives

Structure and methodology

Module 1: Older Persons on the 
Move
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Activity 1: Ground rules, 
introductions and objective settingActivities

D
es

cr
ip

tio
n Saying hello to everyone and checking if your voice is audible 

enough for everyone to hear and understand. Make sure you can 
see everyone, the screen is visible, and all are comfortable to start 
the session.

Description of the slide: Photos of 4 older men and women are 
displayed at the top of the slide; one older lady in a blue coat, is 
fetching water, next an older man wearing glasses, is playing a 
game, another older man with a beard is looking at his tomatoes 
and one lady is making coffee.

Slide 1

Slide 2

D
es

cr
ip

tio
n Ground rules:

Ask participants to identify the signs above and suggest the 
ground rule

oo Participate! Do not hesitate to ask questions
oo Listen. Don’t hesitate to speak but also listen to others
oo We are exploring new territory. Be curious but also aware 

that not everything can be covered
oo Be punctual and respect time limits 
oo We will make time for a bio-break in the middle of the ses-

sion
oo Please keep yourself on mute when not speaking, 
oo Feel free to make comments/raise queries in the chat, or to 

raise your hand if you have a query/comment. 
oo We learn better when we are having fun…so enjoy! 

If the ground rule is not covered which participants indicate, write 
in a separate sheet and then add them into another slide in the 
session.
Also share a series of minimum accessibility agreements that will 
ensure that everybody can participate on an equal basis.
Some of the requirements can include: 

oo Always say your name before speaking. This will allow 
everybody to learn to recognize your voice and name. 

oo Speak slowly and clearly, avoiding jargon or acronyms. This 
will give time to sign language interpreters and other inter-
preters to convey information in a clear way. 

oo Please leave clear all corridors from bags, so everybody 
can circulate around the tables without finding obstacles. 

oo Always provide a brief description of images displayed in 
the screen or a poster, so everybody can access and un-
derstand the purpose of using those images. 

oo We will have frequent breaks, including both short breaks 
(called sensory breaks) and longer breaks. Please respect 
these breaks.

Ensure to review any admin and logistics related to the venue (e.g., 
location of toilets, emergency exits and protocol, etc. if the training 
is at one location with everyone’s presence). 
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Slide 3

D
es

cr
ip

tio
nIntroductions

Introductory video – UNHCR or HelpAge Lac to do? 
SCRIPT This can be an introductory video – to share views from 
UNHCR and HelpAge in the region – 2 mins – here to a) welcome 
to the sessions and b) to explain points to frame the session – e.g. 
Older persons face specific challenges in situations of humanita-
rian crises and displacement. They are often left behind as they 
may be too frail to flee. They may be unwilling to leave and be 
daunted by the prospect of starting over. However, if they risk sta-
ying, they may face violence, the absence of family and friends, 
and the loss of services such as healthcare, housing, electricity, 
and water supplies. 
And if they decide to join their family later, they may find available 
support resources are greatly diminished, and/or become separa-
ted from their family or community. 
Where older persons have care responsibilities for children or 
other adults, these impacts are multiplied. Where the proportion 
of older persons requiring assistance is higher, age-related health 
needs relating to sight, hearing, mobility, and psychosocial func-
tioning are also higher. And with more remote working, use of 
online technology, and displacement in urban environments, older 
persons may find it more difficult to access services and therefore 
become isolated. 
An older person is defined by the United Nations as a person who 
is over 60 years of age – we know from the Report Ageing on the 
move that this age group is complex and diverse and is challen-
ged by ageism, sexism and ableist and others (see glossary for 
definitions).
We need to tackle ageism in future work – we often see stereoty-
ping and/or discrimination against individuals or groups based on 
their age, recognising the challenge in the region and the impor-
tance of the report 
We also often see sexism in older age, as in other age groups, with 
prejudice, stereotyping, or discrimination, typically against older 
women with and without disabilities, based on sex.
We also see ableism with discrimination in favour of able-bodied 
persons, which challenges the inclusion of older men and women 
with disabilities (46% of the older community) 

Please ask participants to introduce themselves about:

oo Name
oo Organization (or Department if all are from same organi-

zation)

MODULE 1: OLDER PERSONS ON THE MOVE
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Slide 4

Slide 6

Slide 5

D
es

cr
ip

tio
n

Ask participants to look at the handout 1.1 
Participants have been asked to make some notes ready to bring 
to the session in Module One.
From pre- reading – you looked at the following questions to start 
to think about issues related to ageing:

oo Can you give an example of ageism in your daily life? Is 
ageing different for older men and older woman? How? 
Why? Why not?

oo Is ageing different for older persons from different back-
grounds such as ethnicity and sexual orientation? 

oo F2F Ask participants to use a post-it note and to write fee-
dback and comments  

Use open mic/ raise hand for comments or use the chat box or the 
Whiteboard function in some platforms. -
The facilitator can recap on the comments and reflections shared 
and emphasize the importance of challenging our own personal 
attitudes towards ageing and older persons can create barriers to 
inclusion.  
Key message – attitudes towards older persons create barriers 
to include them from a personal and professional aspect. We 
need to constantly address these ageist and ableist attitudes to 
ensure we include older persons 

D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

Give participants an opportunity to share questions about the tra-
ining, including learning objectives, methodology, and logistic is-
sues. Address questions and take note of unanswered questions 
that may require time to answer. 

Read out the learning objectives load as:
By end of the session, participants will be able to

oo Describe key challenges for older persons on the move in 
the Americas context

oo Recognise key global and regional instruments for inclusion 
of older persons

Activity 2: Setting the scene

MODULE 1: OLDER PERSONS ON THE MOVE
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D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

Discuss with participants about developmental gains of which one 
is our better healthcare and lifestyle. This has resulted in increased 
life for everyone including us. One can see the transition since 
1950 when population above 60 years of age was 8% and has 
grown to 10% in 2000 and expected to grow to 21% by 2050, which 
is about 2000 million person. 
You can also tell with surprise that two persons cross the age of 
60 years, every second.

Ask participants about life expectancy in the country or region. 
Later, show the graph with healthy life expectancy and life expec-
tancy in the countries. Tell them to be happy as all the participants 
have the opportunity on an average to live much longer than their 
ancestors have lived in near past.

Note: Healthy life expectancy is:
Additional years after 60 years of age when on an average person 
live healthy
Life expectancy- Average number of years person is expected to 
live above the age of 60

One can check for all countries from WHO website and the link 
is https://www.who.int/data/gho/data/indicators/indicator-details/
GHO/gho-ghe-hale-healthy-life-expectancy-at-age-60 

Slide 7

Slide 8

MODULE 1: OLDER PERSONS ON THE MOVE
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Slide 9 The impact on the increasing ageing population especially for 
older persons on the move comes with increasing risk.
  
Here are some examples on the slide (they are in a different order 
than listed below): – 

oo Increase in untreated non-communicable diseases
oo Exclusion due to ageism and other intersectional identities 

(Definition for ageism given in glossary)
oo Decline in physical activity
oo Inadequate services for older persons
oo Increase in levels and types of disability
oo Poverty due to loss of family support, livelihood, housing 

and nutritional intake 
Once read through – ask the Questions – one by one – a) which 
ones are personal factors b) attitudinal factors and c) environmental 
factors? 

Answer 

Personal factors 

1.	 Increase in untreated non-communicable diseases
2.	 Decline in physical activity
3.	 Increase in levels and types of disability

Attitudinal factors

4.	 Exclusion due to ageism (defined as prejudice or discrimi-
nation on the grounds of a person’s age) and other intersectional 
identities – see link https://www.helpage.org/what-we-do/syste-
micageism/ 

Environmental factors  

5.	 Poverty due to loss of family support, livelihood, housing 
and nutritional intake 
6.	 Inadequate services for older persons - social pension, 
health cover 

For virtual session – answer in the chat 
Get one or two participants to summarise the risks identified 
 
F2F – go around the room and ask individuals at random 

D
es

cr
ip

tio
n

MODULE 1: OLDER PERSONS ON THE MOVE
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D
es

cr
ip

tio
n

Older Persons of different ages have their own concerns and risks 
as mentioned in the previous slide. In this slide we are establi-
shing that external events especially displacement also place an 
important role in increasing risks of Older Persons. Some of the 
information on increase in displacement is given below. For more 
information, ask participants to consult Handout 2

Discuss with participants with the following facts
Forced displacement is on the rise
Data from the region shows the escalating number of persons flee-
ing or moving their homes due to lack of security, lack of income, 
lack of access to basic services etc. It is not going away!

With 4% of displaced persons being older persons, they are a 
significant number to be included in programmes and activities., 
recognising the challenges faced in getting older, with increasing 
health needs and difficulties in having an income and being cared 
for. 

Human mobility is not a temporary phenomenon
Older persons face specific challenges in humanitarian and human 
mobility crises 

Also – note this data - 80 million person have fled from their homes 
in last decade 

And there are more than 8 million internally displaced persons in 
Colombia and 4.6 million refugees and migrants from Venezuela 
at regional level 

Key messages for Activity 2
oo Forced displacement is on the rise and currently about 4% 

of displaced person are 60+
oo We all live longer. Older persons are increasing in number 

and percentage globally. 
oo Person of higher ages are economically active and continue 

to contribute to family income. 
oo With age, older persons become physically less active and 

have chronic diseases and disabilities
oo Older persons, including persons with disabilities, face spe-

cific challenges in humanitarian and human mobility crises

Slide 10

Slide 11

D
es

cr
ip

tio
n

MODULE 1: OLDER PERSONS ON THE MOVE
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Slide 12

Tell participants that as they have been working with displaced 
persons, they must have experienced working with older persons, 
or at least must have experienced their concerns. Those are not 
necessarily related to the work NGOs do but older persons might 
have concerns which are related to community or their own physi-
cal or psychosocial problem. Through these group work, we would 
like to see how rich experience participants have.

Explain them about the task as given below
oo You will be working in 4 groups
oo Based on your field experience: 

●● Identify issues you think Older person face 
●● Write challenges NGOs/INGOs face in including 

them in their programmes
oo You will have 10 minutes
oo Write your findings in a PPT (or flipchart in case of a fa-

ce-to-face training)
oo Identify a rapporteur 

Online – into breakout room – one rapporteur ready to take notes 
and present 
F2F in table groups – use flipchart - one rapporteur ready to take 
notes and present 

D
es

cr
ip

tio
n

Activity 3: Sharing experiences 
through Group Work

Slide 13

D
es

cr
ip

tio
n Allow participants for a 3-minute presentation each, and after every 

presentation allow for other group members, or other participants 
to provide their experiences/observations (in brief) for a maximum 
of 2 minutes. Total time should be limited to 5 minutes per pre-
sentation

MODULE 1: OLDER PERSONS ON THE MOVE
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Provide introduction to the study- 
“A Claim to dignity: Ageing on the move”, as mentioned below 

The assessment focuses in five countries in the region: El Salva-
dor, Honduras, Colombia, Ecuador and Peru. A total of 865 older 
persons were consulted via telephone, as well as caretakers, ser-
vice providers and key actors with in-depth and semi-structured 
interviews and online surveys. 
Different data is provided on Central America and the Andean 
regions, highlighting the situations faced by older persons on the 
move in these two different contexts. There is a lack of data in this 
region as in many areas on older persons which unpacks disability 
data as well It is interesting to share these findings and get more 
suggestions for the future. 
El Salvador and Honduras are mainly characterized by internal 
displacement flows resulting from gang or mara violence, returns 
and the socio-economic difficulties caused by the pandemic. While 
Colombia, Ecuador and Peru are mainly characterized by mixed 
movements (refugees and migrants) because of the ongoing poli-
tical, human rights and socio-economic crisis in Venezuela, which 
has led to the exodus of millions of people.
Although both context present different challenges, older persons 
on the move face similar limitations in accessing their rights and 
services

Slide 14

D
es

cr
ip

tio
n

Activity 4: Findings of the study- A Claim 
to Dignity: Ageing on the move

D
es

cr
ip

tio
nThis is a video of the findings of the study and provides a good 

snapshot in the beginning for participants

https://youtu.be/3hfAtBv4fMI?list=TLGGGy78IcMlgl4yMTAyM-
jAyMg 

Reinforce the challenge that older persons on the move have 
limited access to humanitarian aid

Less than half of the older persons consulted reported receiving 
humanitarian aid.

Ask the question - How do participants find the video reflect same 
challenges they had discussed and facilitate a short discussion?
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Using the findings from previous discussions where you shared 
your experiences and using the handout (Handout 1.3- Checklist 
on recommendation of activities) 
The next activity will look at 3 key findings in the Ageing on the 
Move report 
We will look at 3 areas  

1.	 Documentation
2.	 Economic security
3.	 Health  
4.	 Housing and accommodation

You have already read this information and now we would like to 
hear your feedback on the data shared and selected recommen-
dations to address the gaps for older persons on the move to have 
better access to these key areas. 
As we go through the information – 

a.	 Does any data surprise you? If so, make a note to share 
later 

b.	 Do you think the suggestion are realistic in the context of 
your work? Any thoughts - make a note to share later 

c.	 Do you think the selected data is identifying diversity in 
older persons? 
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regularization procedures and get their documents, either because 
they are alone (11% of all people live alone) or because of distance 
or lack of accessibility (67% of the older population say that they 
have difficulties in accessing and travelling on public transport).

This figure worsens among persons with disabilities, which increa-
ses their vulnerability. Here also a gender difference is found: 27% 
of women having no documentation at all, compared to 19% of 
men. In this region, even though the percentage of those in need 
of international protection is high, the percentage of those with 
refugee status is low, reaching only 9% among respondents. Many 
Venezuelans, for several reasons, opt for other types of regulari-
zation in host countries.
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Top points to share – 
oo A high % has no income, and the lack of data contributes to 

the idea that older persons do not work.
oo Their income comes predominantly from informal and shift 

work.
oo This population works but is invisible and excluded from 

any type of employability.

The summary of findings of the study on health and access is 
given below. If you want specific information on the country, read 
the report. 
 
The three main health problems in older persons extracted from 
the sample, and considering the human mobility flows studied, 
are hypertension, with 42% of the total; mental health problems 
(34%); and gastrointestinal problems (21%). This is followed by heart 
problems (16%), diabetes (15%), respiratory problems (14%) and 
cancer (4%). 

Accessibility of health care

On average, 29% of older persons surveyed did not use health 
services when they need- ed them before the pandemic. 
The main causes of lack of access to health services are common 
to all countries: financial constraints (21%), lack of health cover- age 
(19%), lack of documentation (7%), lack of knowledge of services 
(5%), difficulties in getting around (2%), distance from health centres 
(1%).  Same comment as above, I will not write it more: statistics 
may need to be streamlined, the facilitator would have to select 
otherwise, but then this must be made explicit, e.g.: Depending 
on the context and interests in the discussion, introduce some of 
these statistics.

If you want specific information on the country, please consult the 
report. 

The overall average shows that 61% of the older persons surveyed 
live in rented accommodation and only 20% own a flat or house. 
Women have less housing security than men. In the overall avera-
ge, 66% of women live in rented accommodation, almost 10 points 
higher than men at 57%, and only 17% live in their own home, 
compared to 24% of men. 
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1.	 Does any data surprise you
2.	 Take 3-4 comments and then see if others in the group 

agree 
3.	 Do you think the suggestion are realistic in the context of 

your work?

Hold a vote – 
Online with hands or chat box 
F2F – give a show of hands or stand up 
(If time can do more discussion in groups) 

Key message – Using data and identifying key challenges about 
older persons, based on their experiences is essential to inform 
and guide future activities 

The report Claiming Dignity; Ageing on the Move has given a lot of 
information to help us move ahead and raise the level of inclusion 
of older persons in the work. 
However, behind this work, there are both Global and regional ins-
truments which have taken steps to ensure older persons including 
older person with disability are better recognised and included in 
policy and strategic planning. They are useful to know to recognise 
that bringing policy into programming takes time and we need to 
continue raising the voice of older persons! 
Transition action 

Now we will do a quiz to see
a.	 Which Global Instruments you are aware of that address 

older persons
b.	 Which one is most important for the South American region? 

MODULE 1: OLDER PERSONS ON THE MOVE
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Pre-reading Handouts 1.4 and 1.5 
Look at the list Global Instruments
Now we will do a quiz to see:

1.	 Which Global Instruments you are aware of that address 
older persons

2.	 Which one is most important for the South American region?  

1.	 Online – use chat box – Question 1 – give number from 1- 6 
(no checking needed) 

F2F – ask one person to volunteers answer (no problem if 
do not know) 

2.	 Answer is 2. Inter-American Convention on Protecting the 
Human Rights of Older Persons, 2015 (the world’s first binding 
instrument on the rights of older persons) 

Online – in chat 
F2F - hands up who answered that 

1.	 Convention Relating to the Status of Refugees, 1951 
2.	 Protocol Relating to the Status of Refugees, 1967 
3.	 Universal Declaration of Human Rights, 1948 
4.	 UN International Covenant on Economic, Social and Cultural 

Rights, 1966 (see General Comment No 6, 1995) 
5.	 UN Convention on the Rights of Persons with Disabilities, 

2006 
6.	 Inter-American Convention on Protecting the Human Rights 

of Older Persons, 2015 (the world’s first binding instrument 
on the rights of older persons) 

7.	 UN Principles for Older Persons, 1991 Guiding Principles 
on Internal Displacement, 1998 Political Declaration and 
Madrid International Plan of Action on Ageing, 2002, and 
Report of 2011 

8.	 Charter on the Inclusion of Persons with Disabilities in Hu-
manitarian Action, 2016 

9.	 UN Global Compact on Refugees, 2018

These may be useful for reference if asked about relevant 	
	 guidelines 

Humanitarian policy and principles 

UN Humanitarian Principles 
UNHCR Policy on Older Refugees 
UNHCR Policy on Age, Gender and Diversity, 2018 

Sector standards and guidance 

Core Humanitarian Standards
Humanitarian Inclusion Standards for Older Persons and Persons 
with Disabilities 
Inter-Agency Standing Committee (IASC) Policy on Protection in 
Humanitarian Action 
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To conclude – the Inter-American Convention on Protecting the 
Human Rights of Older Persons 2015 basically summarises the 
key messages from the session. Look at the key messages of 
this convention

1.	 The convention fosters a positive attitude and a dignified, 
respectful, and considerate treatment towards persons over 
60 years of age.

2.	 As we get older, we must continue to enjoy a full, indepen-
dent and autonomous life, enjoying good health, safety, and 
inclusion, and active participation in society.

3.	 The convention promotes the recognition of older persons’s 
experience, wisdom, productivity and contribution to the 
development of society.

4.	 The convention promotes active ageing for the entire po-
pulation to guarantee the rights of future older generations, 
that is, for the entire population that will reach older age in 
the short, medium and long term.

5.	  Person’s sexual rights are maintained as we get older.

Ask participants to consult Handout 1.4 for more information.
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oo Key message – attitudes towards older persons create 
barriers to include them from a personal and professional 
aspect. 

oo Key message – older persons on the move will be living 
longer and so exposed to longer and increased risk 

oo Or Key message – 4% of displaced persons are older, this 
will increase dramatically over the next 30 years

oo Key message – Using data and identifying key challenges 
about older persons, based on their experiences is essential 
to inform and guide future activities 
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Learning Objectives

Session 2- Protection concerns of 
older person



Structure and methodology

SESSION 2- PROTECTION CONCERNS OF OLDER PERSON



Activity 1: Identifying Protection 
risks and defining stakeholders

Activities
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Welcome participants to the session.

Tell participants about the learning objectives of the session. 

To start the session, it is interesting to know what protection risks 
for older person you have already identified or considered in your 
work. 
Ask participants to say one word which relates to protection risks 
for older persons. 
Create a word cloud of words relevant to protection as they write 
on mentimeter or any other cloud creating sheet.
Recap on common words and outliers, which recognises that older 
persons face diverse protection risks, and one size does not fit all. 
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Read the definition of the UN Principles for older persons out 
loud for participants and explain how it is important for securing 
rights of persons at risk as detailed below. Ask them how it would 
apply to older persons. 
And then provide a short example of protection such as - co-
llection of age, sex and disability disaggregated data, ensuring 
participation of older persons in assessments and meetings, 
improving access without threat to aid, etc
The definition of protection, which was originally developed over 
a series of ICRC sponsored workshops involving some fifty hu-
manitarian and human rights organizations, has been adopted by 
the IASC. See Protection of Internally Displaced Persons, Policy 
Paper Series, No. 2 (2000) and Strengthening Protection in War: 
A Search for Professional Standards (ICRC, 2001)
Stress that humanitarian actors share a common definition of 
Protection. Several international organizations, namely OHCHR, 
UNHCR, UNICEF and ICRC, have specific protection mandates. 
All UN and partner agencies however have a responsibility to 
integrate human rights into their work and to approach their work 
with due regard to protection issues.
The right to protection is enshrined in the sovereign responsibi-
lity of states to protect their populations, in international law, and 
in resolutions of the United Nations and other intergovernmental 
organisations. 
International human rights law (IHRL)
International humanitarian law (IHL) 
The 1951 Convention Relating to the Status of Refugees for Older 
Persons 
The Madrid International Plan of Action on Ageing, principles for 
Older Persons 
The Sphere Humanitarian Charter and Minimum Standards in 
Humanitarian Response 
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right to protection of older person. 
Read and explain to participants as follows:

Traditionally protection was viewed as the responsibility only 
of sovereign governments and mandated agencies.
 
Mandated agencies = those agencies that have been assigned 
a specific protection role by a recognized international body or 
legal instrument. For example, UNHCR has responsibility for the 
protection of refugees under the Refugee Convention. ICRC has 
responsibility for the protection of prisoners and non-combatants 
during armed conflicts under the Geneva Conventions. 
NOTE: In all cases the primary responsibility and mandate for pro-
tection lies with the State
 
Increasingly, specialist protection agencies have taken a stron-
ger lead role.

Specialist protection agencies = those agencies that have dedica-
ted protection expertise in specific protection areas such as rule 
of law and access to justice. For example, UNICEF is a specialist 
protection agency for the protection of child rights. Norwegian 
Refugee Council (NRC) is another example.  
 
In the last ten years it has been recognized that all hu-
manitarian actors have a role to play in protection. In 2013 the 
Inter-Agency Standing Committee (IASC) made a formal commit-
ment to placing protection at the centre of humanitarian action. 
Humanitarian organizations contribute to humanitarian protection 
through supporting and strengthening “self-protection” and hol-
ding governments and other authorities to account
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Ask them about which the most common protection risks are 
faced by older persons in your context. 

Discuss as follows and ask participants to give example from 
their experiences:

Safety and security: Physical risk or harm because of na-
tural disasters or conflicts. Older person’s reduced regenerative 
capacity and mobility challenges place them at greater risk of 
injury and make them more vulnerable to longer-term impacts 
resulting from an injury. 

Housing, land and property rights: Interference or 
discrimination regarding the right to enjoy one’s house, land and 
other property, and possessions. Older person who have lost or 
never possessed ownership documents, and older women and 
widows who are not always recognised in inheritance law, face 
challenges in proving ownership of land or homes. They may 
also be at high risk of forced eviction. 

Documentation: Loss or destruction of personal documen-
tation (such as ID, birth certificate or marriage certificate) and di-
fficulty replacing it. In some cases, older person may have never 
been issued with relevant, up-to-date documentation. Freedom 
of movement: Restriction on the rights to travel, reside in, or 
work in any part of the state, as well as to leave that state and 
return at any time. 

Humanitarian principle of impartiality: Humanita-
rian assistance is not provided according to need and without 
discrimination. The failure to ensure access and accessibility of 
services for older person poses a major violation of the central 
principle of impartiality. 

Violence: The act or threat of physical, sexual or psychologi-
cal abuse. Cycles of dependency, discrimination and isolation 
may place older person at risk of abuse within the family. Within 
the community older person may become victims of attack be-
cause of perceived vulnerability. 

Neglect and deprivation: Older person may be preven-
ted from accessing the goods and services they need. This can 
be unintended or may be the result of deliberate discrimination. 

Isolation and dependency: Lack of access to support 
and social relationships compounds the isolation felt by older 
person, as does the high level of help required in daily activities. 

Family structures and family separation: Family 
structures, for example older person headed households, fe-
male or widow headed households, and households with large 
numbers of dependent children create specific protection risks 
for older person and their families. Involuntary family separa-
tion affecting older person increases their levels of isolation and 
reduces levels of support, making it harder for older person to 
access the goods and services they require.
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The right to protection is enshrined in the sovereign responsibility 
of states to protect their populations, in international law, and in 
resolutions of the United Nations and other intergovernmental 
organisations. 
Although primary responsibility of securing protection rights is of 
sovereign governments and mandated agencies, humanitarian 
actors have a role to play in protection 

Older Persons on the move are at high risk of protection due to:

oo Threat to safety and security, Poor housing, land and pro-
perty rights, Poor documentation, Threat of violence, Hu-
manitarian assistance is not provided according to need, 
Neglect and deprivation, Isolation and dependency and 
Family structures and family separation
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Activity 2: Identifying protection 
issues of displaced persons

Slide 8 

Share handout 2.2- Findings on safety and non-discrimination, 
to be provided beforehand for participants to read before joining 
the session.

Before we discuss specific protection issues, it is important to 
remind different specific needs and risks faced by older men 
and women

oo Older women and men may be less mobile; 
oo their mental capacities may diminish; 
oo they may have chronic health problems and specific nutri-

tional needs. 
oo They may be at heightened risk of violence, exploitation by 

family members, and discrimination. 
oo They are not always able to reach central locations to re-

gister or access assistance. 

Here, we are providing some findings from the study Older Per-
sons on the move. Explain participants following information and 
ask them to check from the research Older Persons on the Move 
to check rate of abuse in their country.

Fifty percent of older persons on the move have felt discrimi-
nated against. The main form of discrimination is age, with an 
average of 25%; however, there is a difference of more than 10 
points between women and men, with the latter feeling more 
discriminated against with 30% compared to 19%. Another no-
torious gender difference is discrimination by disability, where 
women report feeling discriminated against by 5%, compared 
to 10% for men. 

The overall rate of abuse in the countries before the pandemic 
was 38%, with a marked difference between persons with disabi-
lities (48%) and those without (29%). In the countries of northern 
Central America, the percentage of abuse among older persons 
is 63%, with a significant difference between persons with disa-
bilities (87%) and those without (40%). The gender difference is 
11 points, with 65% for men compared to 57% for women. In the 
Andean region, abuse is lower, affecting a quarter of the popu-
lation (26%), with a marked gender difference for women, with 
34% compared to 20% for men.

D
es

cr
ip

tio
n

SESSION 2- PROTECTION CONCERNS OF OLDER PERSON

  TRAINING ON WORKING WITH OLDER PERSONS ON THE MOVE - FACILITATORS GUIDE   35                                                 



D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

Share handout 2.3- Recommendations for ensuring protection of 
older persons at risk

Explain who are perpetrators of abuse as below. For country spe-
cific information, ask participants to refer the report. Ask them to 
refer to handout 3 and ask them to suggest the recommended 
action they have seen implemented within their organization and 
provide example. 

Among the perpetrators of abuse, 11% were family members; 7% 
were government officials, including the security forces; 7% were 
friends or neighbours; and 74% were other persons, for example, 
armed actors, gangs, persons on the street, on public transport, or 
the owners of the homes which they rented or where they lived. 

Discuss the role of participation, information sharing and empower-
ment with the participants. A summary of the study “Ageing on the 
Move” on participation, information and empowerment is outlined 
below. For country specific information, ask participants to refer 
the report

Participation, information and empowerment 
More than two thirds of the sample had no activities to share or to 
socialise with others, with this average being even higher for some 
flows such as the mixed movements in the Andean region. Women 
presented a higher percent- age of non-participation than men, 
with 71% compared to 67%. In situations of disability, 70% stated 
that they did not have any participation opportunities or activities. 
Eighty-four per cent of older persons have not attended talks or 
participated in training and aware- ness-raising activities concer-
ning their rights. Only 7% have received training on their rights as 
persons on the move, 6% on their rights as older persons, and 7% 
on how to become productive through work or entrepreneurship. 

Access to equipment and level of connectivity 
Most older persons have access to mobile phones (87%), followed 
by television (70%) and radio (35%). Only 10% have access to land- 
line phones, laptops, entertainment devices, tablets and desktop 
computers. In general, older persons’ mobile phones are not smart- 
phones, and several use their relatives’ mobile phones to com-
municate and connect to the Internet. One of their main uses for 
mobile phones is to connect with family members via WhatsApp. 
Average Internet access is slightly above one third of the sample, 
except for the mixed movements in Colombia and Ecuador, where 
it exceeds half of the population (57%). 
Older persons and their families on the move are faced with the 
fact that access to information on regularisation processes is di-
fficult, due to the lack of prioritisation and targeting by those in 
charge of providing advice. It is also representative of the level of 
misinformation among older persons to recognise the institutions 
in charge of each case, as many of them live alone, compared 
to those whose family members are the main or only source of 
information. 
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Ask participants to recap the second activity:
Almost 50%, one in two persons have felt discriminated.
Age, gender and disability, along with isolation and loneliness are 
common factors for protection risks. Ask participants how and pro-
vide some examples from the case studies used in the group work
All stakeholders have a role in ensuring protection of older per-
sons. Define stakeholders with the participants in assuring protec-
tion of older persons
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Allow participants for a 4-minute presentation each, and after every 
presentation allow for other group members, or other participants 
to provide their experiences/observations (in brief) for a maximum 
of 2 minutes. Total time should be limited to 6 minutes per pre-
sentation

Divide participants in 4 groups, in breakout rooms, and give them 
task with the sector on which they have to work. If breakout rooms 
or group work is not possible, discuss this with participants in per-
son.

Go to each group and see whether discussion is going in the right 
direction, or else give some example and lead the discussion for 
maximum one minute.
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In breakout groups – 15 mins 
Share (pre share) the handout 2.1 with 4 case studies with the par-
ticipants- 1 case study per group. 

1.	 Identify a person to feedback and guide the discussion and 
collect feedback. 

2.	 Ask them to individually read the case studies and list what 
you immediately see how safety of the older person/s is /
are compromised.

3.	 Also list who are the perpetrators of abuse? 
While asking them to do the assignment, consider 3 areas, with 
others, to reduce the risk of protection 1) Access to information 2) 
Community integration 3) Participation and empowerment 
(The aim is to bring together all the information on protection risks 
and ask participants to build on their own experiences and the 
information shared in the session to share their response.) 
 
Virtual- If the session is virtual, as them to write their response in 
the message box 
In person training- for in person session ask them to write approa-
ches/activities on a sticky note and put on the common wall for 
other to read
Once the activity is over, ask them to go through all the approaches 
and activities mentioned by other participants to read and see how 
others are proposing to deal with it. 
Facilitator to reinforce good feedback based on the session and 
examples from their experiences.
Participants are encouraged to also feedback to the group with 
comments and other examples.  

Virtual- If the session is virtual, as them to write their response in 
the message box 
In person training- for in person session ask them to write approa-
ches/activities on a sticky note and put on the common wall for 
other to read.

Once the activity is over, ask them to go through all the approaches 
and activities mentioned by other participants to read and see how 
others are proposing to deal with it. 
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To summarise the work covered in this activity-, this statement 
highlights that all persons, including older persons, affected and 
at risk are included.
A statement issued in December 2013, at the Inter-Agency Stan-
ding Committee (IASC) affirmed that all humanitarian actors have 
a responsibility to place protection at the centre of humanitarian 
action.
As part of preparedness efforts, immediate and life-saving activi-
ties, and throughout the duration of a crisis and beyond, it is thus 
incumbent on Humanitarian Coordinators, Humanitarian Coun-
try Teams and clusters to ensure that “protection of all persons 
affected and at-risk [informs] humanitarian decision-making and 
response, including engagement with States and non-State par-
ties to conflict.” The IASC has committed to a systemwide and 
comprehensive response to conflict and disasters. This response 
is driven by the needs and perspectives of affected persons, with 
protection at its core. 

D
es

cr
ip

tio
n

SESSION 2- PROTECTION CONCERNS OF OLDER PERSON



Activity 3- Dimensions of 
protection
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vity, an objective or a legal responsibility. Discuss them for about 
5 minutes on what they think and then describe as below:

Protection is an objective, which requires full and equal respect for 
the right of all individuals, without discrimination, as provided for in 
national and international law. Protection is not limited to survival 
and physical security but covers the full range of rights, including 
civil and political rights, such as the right to freedom of movement 
and to political participation, and economic, social and cultural 
rights, including the rights to education and health.
 
Protection is a legal responsibility, principally of the State and its 
agents. In situations of armed conflict, that responsibility extends 
to all parties to the conflict under international humanitarian law, 
including armed opposition groups. Human rights, humanitarian, 
and development actors play an important role as well, when Sta-
tes and other authorities are unable or unwilling to respect their 
protection obligations.

Protection is an activity because action must be taken to ensure 
the enjoyment of rights. The three types of protection activities 
can be carried out concurrently: 

oo Responsive – to prevent or stop violations of rights; 
oo Remedial – to ensure a remedy to violations, including 

through access to justice and reparations; 
oo Environment-building – to promote respect for rights and 

the rule of law.3

In our work 
Protection requires working with all relevant stakeholders, inclu-
ding populations at risk, local communities and the authorities, to:
prevent violations of rights from occurring or recurring;
stop ongoing violations;
provide remedies, through reparation and rehabilitation, if viola-
tions have occurred; and
foster an environment conducive to respect for the rights of wo-
men, men, girls and boys in accordance with the law.
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Explain:
Programming for protection can be seen from two approaches, one 
is standalone and targeted, as protection as a sector. Where pro-
tection is the primary objective and is designed and implemented 
through Protection advisors. For example, protection assessment 
and understanding abuse, discrimination, and other specific issues 
with the person at risks, and working towards them. 
Ask participants to quote few examples.

Integration and mainstreaming are done whereas an organization 
you are mandated to work to fulfil some larger objective, like Wa-
terAid, working primarily on water issues, or Doctors for You works 
for medical aid. Here primary goal is something else and protection 
is integrated E.g., a shelter programme where information is given 
about rights. Or threat to receivers of ais is evaluated in advance 
to make sure that they are not at threat. Or even designing a feed-
back mechanism also helps in ensuring our accountability towards 
person at risk and addressed protection. 

Ask participants about examples and explain that you will be tal-
king about it in details in coming slides. 

Summarize the key messages for activity 3
oo Protection of older persons affected and at risk must inform 

humanitarian decision-making and response to ensure the 
enjoyment of rights. 

oo Protection is an objective, which requires full and equal res-
pect for the right of all individuals, and a legal responsibility.

oo When providing protection and assistance, adopt a twin-
track approach to addressing the needs of older persons 
and older persons with disabilities, ensuring that responses 
are age inclusive (mainstreaming approach) and that res-
ponses address the specific barriers and needs experien-
ced by older persons (targeted approach).
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Key messages for the session

Older Persons on the move are:
oo At increased threat of abuse, neglect, safety and discrimi-

nation
oo Not systematically and effectively involved in community 

and humanitarian response
oo Not being involved in the design of appropriate responses 

due to limited participation and lack of information
oo Key actors to be involved effectively and supported in se-

curing their rights

Close the session thanking the participants

Slide 20

Slide 21
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Learning Objectives

Module 3: Working with older persons 
in Protection Case Management



Structure and methodology

MODULE 3: WORKING WITH OLDER PERSONS IN PROTECTION CASE MANAGEMENT



Activity 1: Communicating with 
older persons

Activities

D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

Welcome participants to the session
As an icebreaker Ask participants to write down common names 
of older family members and nick names for grandparents, parents 
etc. 
Share on Word cloud or flip chart. And check the objectives of the 
session with participants

Tell participants about the learning objectives of the session. 
In Module 2, the objectives were to look at protection risks that 
older persons face in the region. 
This module will look at ways to strengthen protection activities 
in our work. 
This is a practical session on working with older persons on buil-
ding skills to ensure a safe and responsive Protection Case Ma-
nagement approach. 
Objectives 

oo Identify key ways to ensure effective communication 
oo Identify 5 steps plans for effective case management with 

older persons 
oo Promote a twin track approach to strengthen protection 

programming to ensure older persons are included

In making a case management plan, it is useful to consider what 
are the challenges in communicating to make sure we understand 
each other.
 
What are the common challenges / barriers in communicating with 
older persons? 
Make a list (word cloud or mentimeter) 
If F2F – can work in 2’s and then go around the room to get input 
without duplication 
Collect feedback and move to next slide for top feedback points.

Slide 1

Slide 2

Slide 3
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Slide 4

Discuss common barriers to consider  

oo Accents/ dialects: Strong accents and different dialects can 
make it problematic for people to communicate.

oo Jargon/slang: An older person may not understand the jar-
gon that a volunteer uses, and this can cause a complete 
breakdown in communication. Situations also occur when 
difficult words are used, and people may not understand 
what is meant.

oo Environmental / emotional: Older persons can sometimes 
feel uncomfortable in their surroundings and are unable to 
communicate effectively what they need. 

oo Factors such as lighting, background noise and seating 
should always be considered. 

oo Sometimes older men and women may feel scared or mis-
trusting in certain situations.

oo Physical: most people like to communicate face-to-face, 
however, this may not be possible if there are doors, limited 
space and nowhere to sit together that impede this.
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Slide 5
Ice breaker for the session 
In making a case management plan, it is useful to consider how we 
communicate to make sure we understand each other. 
What are the top tips in communicating effectively with older per-
sons? 
Make a list (word cloud or mentimeter) 
If F2F – can work in 2’s and then go around the room to get input 
without duplication 
Collect feedback and move to next slide for top feedback points 
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Some top tips to consider 

It may be difficult to communicate with an older person if they have 
a physical health condition i.e., they have a hearing difficulty or an 
eyesight problem. 
Developmental disorders affecting the brain such as Alzheimer’s 
disease or stroke could also pose problems.
It is important to ask the older person and their 
carer on what the best way is to communicate – e.g., speaking, gi-
ving written questions and asking older person to write the answer 
or give pictures or a selection of answers to respond to. 
Evaluating how to communicate and care for an older person with 
communication challenges is crucial. 
Consider tone of voice, how you speak, your body language and 
gestures as these are imperative to communicating clearly.
Observe the older person, make eye contact 
Give the person your full attention and ignore background distrac-
tions but ensure that you are aware of the older person’s reactions 
as not all communication is verbal. 
It is vital that you do not speak for them and that you allow them 
to try and respond whichever way they can.
Communicating with the older men and women can also pose 
problems, so it is important you speak slowly, clearly and loudly. 

Individual assignment in the session- in next slides there are few 
case studies which have been referred to participants for assess-
ment (this can on screen and read out F2F or on slide if not doing 
breakout groups) 
Based on your field experience and information shared, give your 
suggestions:
Ask them to individually read the case studies and list (put in chat 
box) 

1.	 Three things which will facilitate effective communication 
with the person in the case study

2.	 How will you build trust with this older person? 
3.	 How will you know if you understand each other? e.g., what 

sort of questions would be useful to ask 
 Virtual- If the session is virtual, as them to write their response 
in the message box as you show them the case study. Hold the 
case for 2 minutes for each question, in total 6 minutes for each 
case slide. Use number of cases based on time available to you 
for discussion
In person training- for in person session ask them to write approa-
ches/activities on a sticky note and put on the common wall for 
other to read.
Once the activity is over, ask them to go through all the responses 
mentioned by other participants to read and see how others are 
proposing to deal with it. 

Slide 6

Slide 7
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Case 1
An older female migrant has not seen a doctor for 3 years and now 
developing health issues linked to her age and her increasingly 
deteriorating lifestyle. 
She cannot hear properly. 
She has no registration and afraid to go out of her home. 

Read Case 2 and ask to respond to the questions asked
An older cross border male migrant, with papers; he has difficulty 
seeing and has recently lost his wife and now living alone. He is a 
wheelchair user, having an amputation of his right leg. 
He is becoming depressed and neglectful in his old shack; he has 
no income and now has no motivation to work. 
No one in the community is supporting him.  

Read Case 3 and ask to respond to the questions asked
You are told that an older transgender migrant who is recently 
attacked and robbed, lives in your area of work. 
The community doesn’t interact with her, and she is not registered 
for any support as no one had recognized her when registration 
was going on. 
Now she has not come out of her shack for last two days, and 
people fear that after being attacked she may have not received 
any medical support and might be unwell.
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Read Case study 4 and ask to respond to the questions asked 
You have come to know that there is one older woman above 80 
years of age. 
Neighbours have heard her crying but they have not seen her for 
over 3 months now. 
She is locked in a small dark room without window by her family. 
Neighbours are always told that she is too old to come out and not 
interested in seeing anyone, but people fear that she is not given 
proper treatment and food and beaten sometimes. 

Start by talking about initiating the discussion on case manage-
ment as follows
We have looked at the importance of effective communication to 
ensure we understand each others. So, let’s looks now at the Case 
Studies shared in Module 2, to discuss making a case plan. There 
is a lot of experience to build on as we go through this activity.
Let’s use these point in talking to Betty and Garcia. 

Key messages for activity 1
Listen to feedback from the participants and conclude that - the 
key message is that- it is important for all humanitarian workers to 
know how to communicate effectively, and:

oo Be visual
oo Use clear language 
oo Check that you understand each other.
oo Be careful of your body language and tone
oo Observe, make eye contact 
oo Learn to listen

Slide 11
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Activity 2: Protection case 
management for older persons
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Slide 15

Slide 16

Slide 17

Ask the participants to look at these pictures of older persons 
from the LAC region who live in different displacement settings 
and discuss their protection risks and now we need to put a case 
management plan in place. Discuss-
Do we all have the same understanding of a case management 
approach? 
Do we all have the same understanding of the role of the case 
worker? 
Look at the next slides and give your comments in the chat box / 
or F2F hands up … 

Read loud and ask if participants agree or disagree-
Protection case management (PCM) is a structured and sustained 
method for providing responsive and remedial support to a person 
at heightened risk of a rights violation to help them to manage, 
and ultimately claim, their rights, leading to their safety, dignity 
and ensuing resilience.
It is an empowering and collaborative process drawing on the 
strengths of the client, where the client is supported to connect to 
services needed, to take control of their personal life, to learn new 
ways of thinking about their situation, and to adopt new behaviours 
that can help them to recover and respond to new risks. 

Tell participants about the role of a case worker and check if they 
agree or disagree with the statements-
Provides a safe environment for the client and develops a healing 
relationship built on trust.
Supports the client to assess their situation, and to recognise and 
strengthen the protective factors in their life. 
Informs the client of all the options available and assists them in 
identifying, and then reaching, personal goals by leveraging their 
strengths and working with service providers.
Takes responsibility for linking the client to these services, ad-
vocating for actions needed, and following up those actions in a 
coordinated way. 

We discussed their protection risks previously and now we need 
to put a case management plan in place in groups.
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In groups look at a case study – either Betty or Garcia and Leti 
(case studies are mentioned in Handout 3.1)
Read through the case study and 

a.	 List patterns of abuse 
b.	 Decide if there are immediate lifesaving action to respond 

to 
c.	 Decide on ways to support the older persons to rebuild 

their lives 
d.	 Decide on ways to make their environment safer 
e.	 What are the possible referral mechanisms needed? 

Here are more details for the Facilitator 

1. Identify patterns of abuse – list against protection risks 
– neglect, abuse, violence etc 

2. Responsive action is any immediate activity undertaken 
in connection with an emerging or established pattern of violation 
and is aimed at preventing its recurrence, putting a stop to it, and/ 
or alleviating its immediate effects. Responsive activities have a 
sense of real urgency (but can last for many years) and aim to 
reach a particular older persons suffering the immediate horrors 
of a violation. They are primarily about stopping, preventing or 
mitigating a pattern of abuse. 
Example: Develop activities and or referral services that have spe-
cific times for different groups to ensure Betty and her daughter 
are included in food distributions that reduce the risk of harassment 
Example: Providing firewood as part of an NFI distribution, so older 
women and adolescent girls, who have been harassed or threate-
ned, do not have to travel outside an IDP camp 
 
3. Remedial action is aimed at restoring person ’s dignity 
and ensuring adequate living conditions subsequent to a pattern 
of violation, through rehabilitation, restitution, compensation and 
repair. Remedial activities are longer term and aim to assist older 
person living with the effects of abuse. This might include the recu-
peration of their health, tracing of their families, livelihood support, 
housing, education, judicial investigation and redress. 
Example: Education in health centres to prevent stigmatisation 
of older survivors of sexual violence, who are not recognised as 
needing services  
Example: Livelihood training and psychosocial support for older 
men and women living alone or separated from their family as part 
of a livelihoods program 
 
4. Environment-building action is aimed at creating and/
or consolidating an environment – political, social, cultural, institu-
tional, economic and legal – conducive to full respect for the rights 
of the individual. Environment-building is a deeper, more structural 
process that challenges society by aiming to change policy, atti-
tude, belief and behaviour. It is likely to involve the establishment 
of more humane political values, improvements in law and legal 
practice, the training of security forces and local security teams, 
and the development of an increasingly non-violent public culture. 
Example: Providing information to an older person within a WASH 
project about the Code of Conduct by which NGO and UN staff 
are expected to abide 

Slide 18
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Example: Advocating for prohibitions on sexual violence to be 
included in domestic legislation that recognises older persons  
Example: Advocating for the Guiding Principles on Internal Dis-
placement to be adopted as national policy and included older 
persons 
Remember • Not all humanitarian agencies operate in all three 
phases of case management. • No single organisation can pro-
vide the comprehensive range of services required to protect 
the entire affected population in time of emergencies. Thus, it 
is important to put a referral system in place

Slide 19

In groups taking one case study – and make a list of suggestions
In groups look at a case study – either Betty or Garcia and Leti 

Betty - Read through the case study and
a.	 List patterns of abuse e g harassment and theft outside of 

the home, feeling insecure 
b.	 Decide if there are immediate lifesaving action to respond 

to – e g not at this point – to monitor 
c.	 Decide on ways to support the older persons to rebuild their 

lives – listen to Betty story and meet the people living near 
her and her daughter to identify community networks and 
possible support from others 

d.	 Decide on ways to make their environment safer –e.g., look 
at times of distribution and link with NGO’s’ to better ad-
dress these safety concerns – e g provide escorts, different 
timing etc, 

e.	 What are the possible referral mechanisms needed? – ac-
cess to work for Beti and her daughter, food banks, health 
care 

For Garcia 
a.	 List patterns of abuse e g lack of access to safe housing and 

toilets, lack of information in accessible format 
b.	 Decide if there are immediate lifesaving action to respond 

to e g not at present – to monitor 
c.	 Decide on ways to support the older persons to rebuild their 

lives – address physical accessibility – as cannot walk – 
provide assistive products; provide alternative toilet – toilet 
chair; provide link to NGO’s by developing a complaints 
mechanism that is accessible to all 

d.	 Decide on ways to make their environment safer e g make 
access to toilets segregated by gender and give set times 
and make toilets safer and more accessible  

e.	 What are the possible referral mechanisms needed? Access 
to shelter services

Go into groups to discuss for 15 mins and come up with a plan 
around these 5 questions 
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Handouts 3.2 and 3.3- to be shared before the session starts for 
participants to prepare for it.

a.	 List patterns of abuse e g harassment and theft outside of 
the home, feeling insecure 

b.	 Decide if there are immediate lifesaving action to respond 
to – e.g., to monitor security in area with local community 
to identify gangs etc. and general attitude towards older 
persons in the community  

c.	 Decide on ways to support the older persons to rebuild 
their lives – listen to Betty story and meet the people living 
near her and her daughter to identify community networks 
and possible support from others of different ages 

d.	 Decide on ways to make their environment safer –e.g., 
look at times of distribution and link with NGO’s’ to better 
address these safety concerns – e g provide escorts, diffe-
rent timing etc 

e.	 What are the possible referral mechanisms needed? – ac-
cess to work for Beti and her daughter which are age friend-
ly, links to accessible food banks, access to appropriate 
health care 

a.	 List patterns of abuse e g lack of access to safe housing 
and toilets, lack of information in accessible format 

b.	 Decide if there are immediate lifesaving action to respond 
to e g not at present – to monitor general community ten-
sions to see if older persons are more at risk with other 
groups 

c.	 Decide on ways to support the older persons to rebuild 
their lives – address physical accessibility – as cannot walk 
or see – provide assistive products to help move in the com-
munity; provide alternative toilet or toilet chair to reduce 
toileting challenges as older persons may need to use the 
toilet more frequently especially men; provide link to NGO’s 
by developing a complaints mechanism that is accessible to 
all and ensure there is a follow up on the complaint 

d.	 Decide on ways to make their environment safer e g make 
access to toilets segregated by gender and give set times 
and make toilets safer and more accessible  

e.	 What are the possible referral mechanisms needed? Ac-
cess to shelter services
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Slide 24

Now we have discussed a case management plan for Betty and 
Garcia, there are 2 steps to recall in building the project activities. 
Remember in Module 2, the importance of identify a twin tracked 
approach to working with older persons? 
Considering the discussions on the case studies, list down 2-3 
Mainstream activities and 2-3 Targeted activities, that you see use-
ful to develop to better support Betty and Garcia. 
Share suggestions on a) a mainstream approach b) targeted 
approach 
Design activities that use a twin track approach, mainstreaming 
older persons in sector activities and or developing targeted plan 
for more specialised services 

Go around the group and share one example of mainstreaming 
and one targeted approach with the group. 

Other group members to agree or disagree 

Facilitator to guide the discussion and manage the responses. 
Use examples from the handout if the discussion is not active. 

1.	 Take time to ensure effective communication in developing 
a Protection case plan  

2.	 Use a 5 steps plans for effective case management with ol-
der persons to respond to their immediate and longer-term 
needs and put in place and monitor referral mechanisms to 
support the older person

3.	 Design activities that use a twin track approach, mainstrea-
ming older persons in sector activities and or developing 
targeted plan for more specialised services
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Learning Objectives

Module 4: Advanced Facilitators tips 
on using the Humanitarian Inclusion 
Standards and UNHCR Need to Know 
Guidance
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MODULE 4: ADVANCED FACILITATORS TIPS ON USING THE HUMANITARIAN INCLUSION STANDARDS AND UNHCR NEED TO KNOW GUIDANCE 

Structure and methodology
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Activity 1: Having a common 
definition of inclusion    

Key messages 
for activity    

Activities
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Welcome participants to the session

Introduction to objectives of the session. 
Recap on the other 3 modules on getting to know the Ageing on 
the move report, understanding protection risks and identifying 
strategies to mitigate risks with reference to the recommendations 
in the Ageing on the move report. 
This module is aimed to encourage the use of the 2 key documents 
which support the inclusion of older persons – the Need To Know 
Guidance for Older persons and the Humanitarian Inclusion Stan-
dards (HIS) and providing suggested activities to use in training 
teams

Setting the scene – this slide introduces the activities putting the 
participant in the role of trainer and giving tips to plan sessions
 
Scenario

oo Field teams carried out a learning needs assessment and 
prioritised that they would like to have more knowledge and 
skills to strengthen their inclusion work. 

oo Your team leader has given you the responsibility of pro-
moting the NTKG of older persons and the Humanitarian 
Inclusion Standards within your team and with partners. 

oo This is your opportunity to work together to share these 
tools as a starting point to increase their understanding of 
what can these tools be used for and how to apply them 
in practice.

  
Where do we start!!

Check everyone is clear of their task and responsibilities

Working together with field teams to design the inclusion tra-
ining is essential to ensure it is tailored to their requirements 

Slide 1
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MODULE 4: ADVANCED FACILITATORS TIPS ON USING THE HUMANITARIAN INCLUSION STANDARDS AND UNHCR NEED TO KNOW GUIDANCE 

Activity 2: key inclusion 
principles  

Slide 4

Provide handout 4.1 to participants in advance and use it also du-
ring the session for this slide
 
These are the suggested activities to plan.
 If you agree we will look at these steps as a starting point to plan-
ning training sessions. 

oo What are the key inclusion principles to build our work 
on? Let’s share them 

oo Do we have a common definition of inclusion?   Let’s share 
one

oo How can we use Standards and Guidelines?  Look at the 
check list

oo How do we use the NTKG and HIS to provide useful gui-
dance? 

Let’s prepare some scenarios to demonstrate their usefulness  

oo How do we make it fun?      That is always a challenge!
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build our work on?  

 Setting the basics - go through the key humanitarian principles – 
the participants may be familiar with these – so this is a refresher to 
remind participants that older persons are often not well included 
in reality. 
We need to remind ourselves of that NTKG and HIS are underpin-
ned by key Humanitarian Principles 

oo Humanity, impartiality, neutrality and independence 
oo Non –discrimination
oo Accessibility 
oo Respect for the inherent dignity of older persons
oo Active participation and equality of opportunities 
oo Respect for diversity and acceptance of older persons 
oo Equality between persons of different genders and age 

groups

Question to the participants – 
Ask your self - how to achieve inclusive humanitarian action?

These are facilitators note to use to emphasise points - 
oo The challenge is how to reach older persons most affected 

in a crisis with the services, assistance and protection they 
need, while ensuring their effective participation in the plan-
ning and execution of the response. 

oo Failing to reach older individuals who are marginalised and 
excluded means that humanitarian actors cannot claim to 
uphold the principle of impartiality, which is at the heart of 
the humanitarian mission. 

oo Inclusive humanitarian action has been at the centre of a 
number of policy discussions, commitments and initiatives 
in recent years, yet in practice responses continue to stru-
ggle to deliver it. 

oo Continued evidence that humanitarian responses fail to be 
inclusive therefore puts into question both the ethical es-
sence of humanitarian action and its effectiveness.

Slide 5
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MODULE 4: ADVANCED FACILITATORS TIPS ON USING THE HUMANITARIAN INCLUSION STANDARDS AND UNHCR NEED TO KNOW GUIDANCE 

Slide 6

Facilitators to outline these 5 key gaps on the slide 
From the work in the region there are 5 clear gaps identified which 
need addressing 

1.	 Out of sight- The humanitarian sector cannot help person 
if it fails to see them. Sometimes this takes a significant 
effort. For example, older persons often have lack proof of 
identity are often effectively out of sight when it comes to 
receiving the assistance 
Another problem is that most assessments don’t collect 
data in a disaggregated manner – age, gender and disabi-
lity, and many groups are left out 

2.	 Out of reach- Remote and hard to access population. Fac-
tors that render person hard to reach range from physical 
realities of the natural and built environment to man-made 
factors, such as insecurity, and regulatory barriers. 

3.	 Out of loop- Data and situational information- SADDD and 
WGQs with no tailored assistance or eeffective communi-
cation Plus, lack of leadership to ensure inclusion

4.	 Out of money- The massive and growing gap between the 
funds required and the funds available for humanitarian res-
ponse is a major factor behind the exclusion of the world’s 
most vulnerable person. 

5.	 Out of scope- while person may be left behind during hu-
manitarian responses, others are left behind because they 
fall outside humanitarian scope. Certain types of crises give 
rise to humanitarian need but rarely make it onto the agen-
da of the mainstream. Like irregular migrants, and urban 
violence.
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Key messages 
for activity    

Using the guidance can help to reverse these challenges… 
The 5 key gaps in humanitarian inclusion include: (a) Out of 
sight, (b) Out of reach, (c) Out of loop, (d) Out of money and € 
Out of scope.
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Use a word cloud to start the activity.
Then talk through this diagram. 
There are 4 circles – one has different colours all in one circle – 
this is inclusion; another circle has bule dots in the middle of the 
circle and other coloured dots around it – this suggests exclusion.
Another circle has a smaller separate circle which suggested se-
gregation; The fourth circles have a small circle inside a bigger 
circle which suggested integration.
To take steps to address these challenges it is useful to recognise 
the different ways of working and to identify the barriers faced to 
strengthen inclusion. 
It is often challenging to adopt a fully inclusive approach. 
Activity to do together 
Look at this diagram and recognise these 4 options which we com-
monly experience in our work. 
One aim of an inclusive approach in our work is that everyone has 
equal and equitable access to services. 
How realistic is this for you in your work? 
Think of a project you are working on or know about where older 
persons and others at risk are involved. 
Which approach are you using? 
Do you have specific programmes for older person within the 
community where there is active engagement with others? 
Do you have specific programmes for older person segregated 
from the others? What are the pros and cons of the ways in de-
veloping this approach? 
Is there a gap in programmes for older person and they are 
excluded? 
Post questions in chat or on handout 
Discussion in plenary with examples  

Remember the 5 points share previously
15 mins 

Slide 7
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How can we use Standards and Guidelines?  
Provide Handout 4.2- Using the NTKG for older persons and the 
Humanitarian Inclusion Standards - complimentary tools, for the 
activity

Now to start thinking about the reasons we need to use the Gui-
deline and materials – use these statements to discuss why they 
are useful 

Can do in plenary or handout or pre-reading – depend on context 

Last question - How do we use the NTKG and HIS to provide 
useful guidance?  
We will look at the HIS now. 
Now to look at the tools – we will start with the HIS and look at the 
basic content and then look at ways of using them 

Slide 8

Slide 9

Activity 3
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Slide 10 Capturing 3 key areas of the HIS
Facilitator’s guide -  
In developing your sessions with the team members, these 3 key 
areas are fundamental in taking steps ahead to promote inclusion 
– they underpin all inclusion activities and identify the diversity 
and intersectionality of the population at risk.

The 3 key areas which frame both the key inclusion standards and 
sector standards are-  

 1. Collection of information:
Older person and person with disabilities have their capacities 
and needs identified and monitored and we can group the Key 
Inclusion standards under these heading to inform programming, 
training, and advocacy. 

2 Addressing barriers: 
Older person and person with disabilities have safe and dignified 
access to humanitarian services

3 Participation and resilience:
Older person and person with disabilities participate meaningfully 
in humanitarian activities

Back up notes on barriers – looking at different types for examples 
for the participants  
Physical/environmental: For example, transport and buildings that 
have steps may be inaccessible to person who have difficulty wal-
king or who use a wheelchair. 
Communication: Using only written documentation excludes tho-
se who are illiterate. Small print or only written materials might be 
inaccessible to person with visual impairments or lower literacy 
levels. The language we use can be discriminatory and reinforce 
social and attitudinal barriers. 
Social/attitudinal: Person with disabilities can be perceived as hel-
pless or unproductive. Older age can be viewed as an impairment 
making disability in older age ‘normal’ which, in turn, can prevent 
person from fully participating in their everyday life. 
Institutional/systems: Many laws, policies, strategies or practices 
that discriminate against person with certain characteristics. For 
example, employers or credit facilities may specify an upper age 
limit for job application or credit schemes, or require a person to 
be able to see, hear or walk, even if this is not strictly necessary 
for the job. This directly discriminates against older person with 
disabilities. Gaps in data systems can result in poor quality or a 
lack of reliable data can mean older person are excluded from 
processes and programmes. For example, when population data 
ends at 49 years or if we do not collect data for our programmes, 
the most vulnerable may not be considered or included. 
Economic: Access to services or participation in social activities 
may require a certain level of resources, for example, an older 
person may not be able to afford the cost of the bus fare to reach 
a free health service.
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Exercise using participatory ladder– on reinforcing the importan-
ce of participation in working with older persons - 5 mins 

oo Show the ladder and explain that each run is a step towards 
full participation.  Read out the steps. 

oo So now show the phrase and ask the participants to decide 
which level of the ladder defines the level of participation. 

oo There are no definite answers so not a right or wrong. It 
is an exercise to start considering what possible ways of 
participation are there to consider. 

Slide 12 – as introduction to the next activity 
Meet Raul, Agapito and Wilma 
Handouts with 2 case studies to be provided with 3 Key Inclusion Stan-
dards – as pre reading and then to recap on cases studies (can adapt 
these to context) 

You will be divided into 4 groups to carry out this activity 
Remember the 3 key areas of Inclusion (Data, barriers and participation)?  
Look at the case studies for Raul and Agapito and Wilma 

How can Raul and Agapito and Wilma be better included in planning 
activities in the community? 
e.g., what data do need to collect? 
What are the main barriers they are facing? 
How can we improve their participation in the planning? Your group will 
have 7 minutes to discuss
Identify a rapporteur
Draft your answer in a PPT/ flipchart for presentation 

Slide 11

Slides 12-15

Key messages 
for activity    

Key steps toward inclusion for older persons and per-
sons with disabilities- 

1.	 Collection of information:
2.	 Addressing barriers: 
3.	 Participation and resilience

reinforce the importance of including older persons at 
all stages of a programme activity to guide and inform 
the activities 
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Key messages 
for activity    

Reinforce that the impor-
tance of addressing all 9 
KIS is important to make 
sure teams and partici-
pants work together to en-
sure inclusion is a reality

Key activity- Group work on 3 Key Inclusion 
Standards using the 2 Case studies

Let me explain the next activity using the Key Inclusion Standards. 

Handout 4.3 on 2 case studies and Key inclusion standards 1, 2
Report on findings from your case study:

oo What data do you need to collect to use to design the activity? 
oo What are the main barriers to address to support them? 
oo How can we improve their participation in the planning? 
oo Each rapporteur – 4 mins to present 
oo Q&A- 2 minutes

Listen to the presentations. 
At the end, reinforce that by using 3 of the 9 Key Inclusion Standards, 
this can provide an initial package for inclusion. The other key inclu-
sion standards will also address the organisational structures that we 
work in to make them more inclusive. 
For the facilitator:
Now do you think the participants understood the 3 principles of 
inclusion? 
Do you think they will use the 9 Key inclusion Standards? 

Feedback to the participants on their findings and reinforce that the 
importance of addressing all 9 is important to make sure teams and 
participants work together to ensure inclusion is a reality. 
If time or later – it would be good to have a follow up discussion 

So just to recap …facilitator to pick out points 
oo Collecting and analysing data disaggregated by sex, age and 

disability will allow you to identify older person and person 
with disabilities, assess their capacities and needs, and find 
out about the risks they face. When developing indicators to 
measure progress and change, construct them to show how 
the needs, barriers, and participation of older person (women 
and men) and person with disabilities (women, men, girls, and 
boys) are being addressed. Use the same questions and indi-
cators at all stages of the programme cycle for consistency. 
Use recommended age cohorts to disaggregate data by age, 
and the Washington Group questions (see Tools and resour-
ces) to disaggregate data by disability: 

oo For data on age, use the same cohorts as in national data 
collection systems. If there are no national age cohorts, the 
following are suggested: 0-5, 6-12, 13-17, 18-29, 30-39, 40-49, 
50-59, 60-69, 70-79, and 80+. 20 

oo For data on disability, use the short set of Washington Group 
questions. These are six questions designed to find out if the 
respondent has any difficulty in performing certain activities 
(walking, seeing, hearing, cognition, self-care and communi-
cation). Each question has four answer categories (no – no 
difficulty, yes – some difficulty, yes – a lot of difficulty or can-
not do it at all). If anyone answers “yes – a lot of difficulty” 
or “cannot do at all” to at least one question, this should be 
considered a cut-off point for classification of a person with a 
disability for data disaggregation purposes.

Slide 16
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Provide handout 4.4 to participants while showing slide 18

Let’s look at how to use the NTKG for older persons 

Facilitator’s introduction 
We need to link this with the NTKG, as the guidance in the NTKG 
for older persons provides sets of actions to select to support the 
needs and capacities such as of Raul, Agapito and Wilma.
There are 4 parts in the NTKG for older persons – see slide  

https://www.refworld.org/cgi-bin/texis/vtx/rwmain?page=search&-
docid=4ee72aaf2&skip=0&query=need%20to%20know%20gui-
dance%20older%20person   

1.	 1. Overview about older persons and displacement – this 
is important to put this into context in the location of the 
training 

2.	 2. Key guiding principles for including older persons – this is 
useful to recognise the polices and guidance in the region 

3.	 3. Key activities to identify risks and barriers and ways of 
supporting older persons on 17 topics – these will provide 
the content to design an inclusive programme approach 

4.	 4. Key resources and links – these can give follow up infor-
mation as required 

Slide 17

MODULE 4: ADVANCED FACILITATORS TIPS ON USING THE HUMANITARIAN INCLUSION STANDARDS AND UNHCR NEED TO KNOW GUIDANCE 



MODULE 4: ADVANCED FACILITATORS TIPS ON USING THE HUMANITARIAN INCLUSION STANDARDS AND UNHCR NEED TO KNOW GUIDANCE 

Slide 18

Activity on using NKG 
Preparing the activity 
Remember the 2 case studies –   Raul, Agipito and Wilma.

oo You will be in 3 groups and can use the NTKG to prepare a 
set of activities that you see can improve their lives. 

As part of the reading handout 4.4 - look at:
oo Action 7 - Provide safe and equitable access to social pro-

tection services 
oo Action 8 - Recognise and support the capacities of older 

persons to remain self sufficient 
oo Action 9 - Strengthen family and community structure and 

networks
oo Action 12 – Prevent and Respond to abuse and exploitation 

of older persons 

Discussion in small groups
Provide one or two examples from the actions in the NTKG for Ac-
tion 7, 8, 9 and 12 that can improve the lives of the 3 cases studies 

As facilitator make sure you guide the learner that the 3 case 
studies refer to protection risks related to: 

oo No documentation 
oo Lack of appropriate health care 
oo Job losses 
oo Poor housing 
oo Abuse especially older persons with disabilities
oo Lack of social activities
oo Isolation
oo Also, there could be issues of no access to humanitarian 

assistance as on the move 
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Slide 19
Feedback to plenary 
Start with one group and then ask others to add to the responses. 
Facilitator to note which actions are common to the group and 
which ones also may be important. Remember from previous ses-
sion - developing integrated or specific activities (module 3)  

Add other suggestions – open to share 

For the facilitator:
Listen to the feedback on the use of the NTKG for older persons 

Do you feel the participants have a better understanding of the 
HIS and the NTKG? 

Good to ask them, how they will follow up and use them and if 
they need support. 
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To conclude – do a quiz 
1.	 Get each person to develop a question to ask the group.
2.	 Select one person – ask question. 
3.	 Get answer. Who gets the answer, then asks their question? 
4.	 See how much time – no more than 5 mins.

Slide 20

Conclusion

D
es

cr
ip

tio
n

D
es

cr
ip

tio
n

For the facilitator:
Listen to the feedback on the use of the NTKG for older persons 

Do you feel the participants have a better understanding of the 
HIS and the NTKG? 

Good to ask them, how they will follow up and use them and if 
they need support. 

To conclude: 

Share this slide with the participants and ask then to tick or cross 
how they feel at the end of this session. 

Reinforce that for further support to contact HelpAge

Slide 21

Slide 22
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a.	 UNHCR Older Persons - in English https://www.unhcr.org/uk/older-persons.html
b.	 Sphere Standards in Spanish https://spherestandards.org/wp-content/uploads/esfe-

ra-en-evaluaciones.pdf
c.	 HIS in Spanish  - https://spherestandards.org/wp-content/uploads/Humanitarian-in-

clusion-standards-SP.pdf and https://t.co/OhUiYEp3i0?amp=1 and this is in accessible 
format with the interactive links in action. Very useful to use to navigate around

d.	 Games on Inclusion
https://www.helpage.org/resources/games-on-inclusion/?keywords=games+on+inclu-
sion – very useful materials all prepared and could be translated – for face to face 
training – this is one that if UNHCR see useful – can be translated as  prepared for 
training

e.	 Rapid Needs Assessment of older person in Venezuela https://www.helpage.org/down-
load/5f3e9ab1a3061/ – very useful data and findings

f.	 Ageism campaign https://www.helpage.org/what-we-do/systemicageism/
g.	 Exposing ageism – videos with Spanish subtitles https://www.helpage.org/what-we-do/

systemicageism/
h.	 Report Bearing the Brunt – executive summary in Spanish (attached) https://www.hel-

page.org/what-we-do/bearing-the-brunt/
i.	 There is an introductory set of slides that can be adapted to different contexts with a 

handout on using the HIS – if useful can change pictures etc. – it is in English now only
j.	 The glossary – there is one in the HIS and am getting one we developed with colleagues 

in Asia on Gender, Inclusion, Resilience and Diversity
k.	 Other HelpAge Publications in Spanish https://www.helpage.org/resources/publica-

tions/?ssearch=Spanish+&adv=0&topic=0&region=0&language=0&type=0
l.	 Older people and COVID-19 in informal settlements | What we do | HelpAge Internatio-

nal– https://www.helpage.org/what-we-do/older-people-and-covid19-in-informal-settle-
ments/– in English and Spanish  

Other reading material
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