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Tip for facilitators:

e Accessibility. Read each of the questions twice allowing time for interpretation, when required.

e The questions can be shared in advance with the audience and answered using an online tool such o
as PollEverywhere, Mentimeter, Kahoot! or Survey Monkey (e.g. this could be given as ‘homework’). 5_
In this case, the activity could start by analysing the results and projecting charts with the answers
hared by the group (the virtual tool will help you to do this).

e Each question can be answered individually or in groups, allowing time for participants to find the
answers. Ideally, the use of the internet should be avoided, as generating hypotheses supports b
learning new information. \E_
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Emphasize the key messages below:
e According to the World Report on Disability, 2011, fifteen percent (15%) of the world’s population,or over
a billion people, are estimated to be living with disability. C
e Persons with disabilities are not a homogeneous group. Beyond different types of disabilities, persons of &

disabilities are women (1 in 5 live with a disability), children (10% have a disability), or older persons (46%
have a disability), among other characteristics.

e The prevalence of disability is often higher in populations affected by crisis and conflict. For example, 2019
reports from Jordan indicate a prevalence of 21% Syrian refugees with disabilities; in Syria, 27% of the
population over 12 years of age have a disability.

|
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(2019) (IASC (2019)) IASC (2019) IASC Guidelines, Inclusion of Persons c¥Sg¢ll o dSiid] 4611 disll]

with Disabilities in Humanitarian Action. (Using the estimates from WHO

Disability)

(2019) HNAP (2019) HNAP (2019) Disability: Prevalence and impact. Syrian 4ol OlelasVl 6.l el
.Arab Republic

(2019) UNHCR (2019) UNHCR (2019) Vulnerability Assessment i3I $g5id duscil| GASU deolud) dubgal)
Framework —Population Study 2019 Jordan



https://interagencystandingcommittee.org/iasc-task-team-inclusion-persons-disabilities-humanitarian-action/documents/iasc-guidelines
https://www.who.int/publications/i/item/world-report-on-disability
https://www.globalprotectioncluster.org/wp-content/uploads/Disability_Prevalence-and-Impact_FINAL-2.pdf
https://reliefweb.int/report/jordan/vulnerability-assessment-framework-population-study-2019
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—— Task Tool Card o —

Tool 1 - Washington Group Questions

Objective designed

o jth

environment., The Short Set is aligned to the rights-based understanding on

disability.

Structure - The  Short Set on Functioning

assess universal basic actvites or “functions" seeing, hearing, walking, self-care,
divi edto

define whether that person is “with disability” or “without disabilty". For example:

“Do you have difficulty seeing, even f wearing glasses?”

a. No-nodifficuty
. Yes - some difficulty
c. Yes-alotof difficulty
4. Cannotdoatall

Respondents who answer “a lot of difficulty” or “cannot do t atal” to at least one
f

purpose of data disaggregation.

they can be used to

comparelevels . education,

In this regard, it can be used to monitor
programs and policies to promote full participation.

contexts

UNHCR proGres V4.

13I8V

ohidly 3,8 (Oletwl) dliwl

—— Task Tool Card o —

Tool 4 - Disability assessment and determination pro

Objective -

purpose of
providing services, such as rehabiltation or education.

Strueture

indvicual,

about

benefits, amang others

Use -

These

activiies, education, etc

OHCHR | SOG-CRPD Resource Package).

ple, when these

4 315V

X

Hle Yl paaty anii ol — 4331 .

—— Task Tool Card e —

duznoy) (0 (gl (2] (0 :36 dony )

Tool 2 - UNHCR Specific Needs Codes — Disability

Objective - The codes were designed and recently reviewed to
improve identification of persons with disabilities as an entry
point to strengthened access to protection, assistance and
solutions.

Structure - The revised approach of the Disability entity includes

the 6 Washington Group Short Set of questions and 2 additional
questions from other Washington Group question sets to help
capture additional difficulties (difficulties in upper body and
emotions). Each question also includes questions for children
extracted from the Washington Group/UNICEF Child
Functioning Module.

Use - The primary purpose of identifying persons with
disabilities during registration is to flag individuals who may be
at heightened protection risk and/ or who may need specific
support in order to have equal access to protection, assistance
and solutions. Combined with other data, such as access to
services, it can provide information on the potential risks faced
by a particular individual or group.

Guidance on Enhancements to Specific Needs Entity, Disability
codes

2 31V

G (Bousbl) dolsl SslolaoYl 3e0y

Ble) - sy dposie

—— Task Tool Card e —

ment Tool - Refugees with Disabilities

X

Obiective — The tool has been developed to enhance
UNHCR’s effectiveness and harmonize procedures for
assessing refugees with disabilities for resettlement.

Structure - The tool includes a User Guide that provides
relevant information on the process of resettling
refugees with disabilities, and a Resettlement Tool that
provides a step-by-step guide for conducting an

of refugees with disabilities and
whether resettlement is the most appropriate durable
solution and to identify the resettlement needs of
individual refugees with disabilities.

Use — The tool can be used to identify accessibility and
support needs throughout the resettlement procedures,
to ensure meaningful information on disability is

collected and adequately reflected in the Resettlement
support needs the

to ensure meaningful information on disability is
collected and adequately reflected in the Resettlement
Registration Form, and to identify relevant information
for the selection of the resettlement State.

5 3IaV

1S90 )9

il 30 Mo e gL 3 8l J Iy

—— Task Tool Card e —

Tool 3 - Barriers and

ibility

ment tool

Objective - These tools include a variety of assessments used to identify
barriers in the environment, and preferences on finding solutions to mitigate
them.

Structure - Currently, there is no standardized way at a global level to collect
4

i gathered through targeted assessments and consultations involving persons.
b » “disabiity " »

y reach, ent late and
service. Other hes include “self audits”
y inst a series of (s
i ilable, whett ity have been
applied to the built infrastructure). Finally, questions on barriers and
ef

safety and accessibility audits) as well.

Examples include:

+ The IRC Inclusive Client Toolbox,

*,a "ol

udit” westions on the
feedback and complaint mechanisms, and recommendations to mitigate
potential barriers identified.

+ DTM MSLA for Disability Inclusion | Displacement (iom.int) Includes

to be used in combination with the Displacement Tracking Matrix. x‘
Use ~To identify dinal
faced by persons, , and g on i
them,
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43y &9 dalszh) SBL O Y dlo &1 9 4 35“‘ Ol Jelioo 1. Reception / Emergency registration. You are working as Registration Officer at
£ > s & By an UNHCR-supported Reception centre. You have been tasked to ensure persons
- £ - EX . - . . with disabilities and their needs are identified.
dlo I‘f Yy |3 dasdo )‘§ Y k“,b U9S“'“’ )‘b L'"'Lb Brd ISDJ b.3 - According to the Standard Operational Procedures on Specific Needs set up in
o B o 5 a your operation, persons with disabilities are among those prioritized for
R < " o - S . - P istration interviews and/or ially referred to ion staff to
695 Lol s delus Ol (S Sladd] Ggzliziiw 28 gY - termine urgent o ongr et needs..
- Personnel situated at the entry/access point are informed about these

Olelasy) 039 &tsl,a})l )b‘.z,u M 9 (29929 Il @ iél.c}n expedited processes, and there is an assigned team to monitor the overall

& o reception area to actively pre-identify persons with specific needs, including
e e U‘ . S 6 d] 3 y] S . )s| . - ” ULA < l | U‘ S persons with disabilities, and bring them forward.
= . Sals, S = - However, with the use of pre-existing Specific Needs Codes on Disabilities,
which relied on visual cues only, the identification of persons with disabilities

@Lal G.CD GJJJU“ 31 / 9 )9|59J| ol L,b-’z-’“ remained low, at 1.2%.

Z N . N . . + There have been complaints shared about the difficulty in accessing the
. SA j‘;S . o o . . - < toilets at the reception centre, which are not segregated and have stairs at
PL R dosdlo J 095;" U‘ QS'\-G“ U‘J ! U'S BYPRIRY) R L . the entry. Difficulties in understanding the language used registration
- - procedures have also been raised.

N Lo identified.
0= dl O9zlize Ley (o3l BleYl 595 (ol dsusd L8LaY
. % o wab e e w t . s ofl o . IYES What types of data would you require?
& Sushe jolgodl euit) ALY 813V (3555 O oS (pas . 3L ot
L," Rep yl - I o é P‘Sﬂl JJADJ Which tool/s would be most appropriate?
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.on Registration and Identity Management
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2. Continuous Registration. You are supporting the
development of a country-wide verification and profiling
exercise for refugees and have been asked to enhance data
on persons with disabilities.

- Verification exercises are often conducted to expand and
improve population data on refugees.? In this case, the
exercise will take place in a protracted displacement
context with approximately 4,000 refugees.

- The questionnaire is designed to update biometric data
(currently set at sex and age) and capture additional data
on the current socio-economic status of the refugees and
their access to basic services (e.g. school attendance and
access to health care).

- The current percentage of persons with disabilities

registered in the country is very low, 1.2%, when compared

with the global estimate of 15% of the population.

- You have been tasked to enhance data on persons with
disabilities.

What types of data would you require?
For which purpose?
Which tool/s would be most appropriate?

3. Protection — Gender-Based Violence / Child Protection.

You are enhancing GBV and Child Protection services

within a Community-Based Centre. You have been

reminded to ensure equal access for women, girls, and

boys with disabilities.

- Recent survey data in country has showed a higher
prevalence of women with disabilities (19%) and

children with disabilities (9.5%) than what current GBV

and Child Protection services’ access report (around
1%).

- The services are situated within a Community-Based
Centre (represented in the slide and image below).
There have been some complains about the lack of
accessibility of the structure.

+ You have been reminded to ensure equal access for
women, girls and boys with disabilities, and to ensure
that data captures their access.

What types of data would you require?
For which purpose?
Which tool/s would be most appropriate?
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https://www.unhcr.org/registration-guidance/chapter8/continuous-registration-in-unhcr-operations/#:~:text=Continuous%20registration%20relies%20on%20individuals%20to%20approach%20UNHCR,family%20composition%20or%20to%20renew%20expiring%20identity%20documentation.
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ZLL»D ;\SSHS &m}u )\fﬁ" S d ES - )Jol.szls 4. Accountability to Affected People. You are setting up a

feedback and complaints mechanism at the school and

oo

—_ - . .. e X .2 S . . s R . community health centre and have been asked to
o 43‘9'“ J"’“"“"U d! 493[?’” tl‘“b}n 41"""& US‘G: le’.?’! Qs’L«M Uo)" \,Sy enhance data shared by persons with disabilities.
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< ““ - N . s N - - — . * that works in the local language only, and suggestion
é,‘g,\_‘j ;,l)?y ’)S S BIRLY ( G_e_‘j[pj\“_a_gs (\Qe_‘jlbp)l_g,s ‘Mjbl) W wl}_ﬂ boxes placed at the entrance of the school and
& i LJT dﬁ‘ N} - N L"Jl | ‘ . L“Ll d 5}] . &Ay community health centre.
Ol ) 509 (&5 (S 3= 9") Ldod é ode 909)) Ao - Feedback is collected in a feedback registry that
e o i sl o il e D il oS i uals ey
N Aso I dodszd) oodds Olad ) i QLAE <t ) | 458! (8la3 ade highlight that there are certain groups who cannot
%’ X )J Y s - d; > d‘ JSJOBJ N s £ access these channels. Their feedback remains
- IR s od af 0w o > . X 21\ llected, including potential cases of exploitation
. 28 . 9 . uncollected, g p P
\(’z 4'1'“”‘ dswl US'€ ‘MGSLA J‘SI Qsi) U‘ v&g ‘;Jl Ulsbyl / O‘b}n ‘?ﬁ l’° and abuse, and discriminatory practices.
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)blyt.u.ﬁs cdSl.C}” &0}’ wul l | le.u.” :’T }” (a.l.o ulbg a-é% Uﬁ Ui procedures, and you have been asked to ensure that

refugees with disabilities have equal access to

dosdo JSS” kfa’ 035‘““ d'L';‘Q‘U G‘c‘ul J‘f‘“‘:’9 ‘C’bml-fs <Le3-é,?|9.e (0.23 L»’;.‘JI resettlement opportunities.

" - Recent advocacy messages from civil society
.41»03 organizations and Member States supporting the
Global Compact on Refugees have expressed the need

(Q—CJJ L’T aél.clll &2{9 o SLLLI 80.'2.] L')S_é' cl,e_.,,'l US’L*’““'“’ Ubj‘; &SS’ . for including refugees with disabilities in resettlement

5w . . . N N . opportunities on an equal basis with other refugees.
ul.zf&-) CL:QLD}H ULﬂjle Ldoug d.)lSLC—}” §93 U}S)L‘M-L J Dgd Lol 4-LA9 - Currently, your operation does not have a clear idea of

how many applicants for resettlement opportunities

°‘>L°l 4':1“&] 4’51'@” L ‘Q.C\) QLZ«J QL“M‘ ) ‘G‘@'@"y L“a':'" )blz‘u are persons with disabilities.
.’1’ LS " CJBL’LB.L' gl)"" éUo é L€ ‘&J‘b}ﬂl - Staff conducting resettlement interviews have shared

questions as regard to relevant resettlement
Lalsa i Sl $doisle 35T 0585 of oSG AN lsoVI /81 ol - semision catesoris o perons wit dibiies nd
oM dudgie J) 8uslals 8leYb dalmutl dolsd! Oilolasl jeay (3o resettlement interviews.
Bole] 1Y (1S9 .ABleYl (93 3V s sgall baglus asus o oS4
oo OlrlasYl auss & aelud O BLeYl g3 ML dolsd] sl
ool 8ale] dulas) daMl 6,5Vl dlall 3 Claglbls s ORI —

Which tool/s would be most appropriate?

3
g

What types of data would you require?
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6. Local Integration. You are discussing inclusion

J criteria for refugees with disabilities in coordination _:
B @3 ‘U usg" Le,‘) L’&bs)‘ ASLCSH t’qbﬁ d‘ JSJOS'U 5” JULQA with national partners managing a national social g
@53 48leY) by (w.du Oldas d‘ s W &oau ul assh) o0 ‘UL“Jl protection programme for persons with disabilities. e
- ° o . h : il | S ! Sn + The Government has agreed to make efforts
=5 9" towards the local integration of refugees with and
o FR B . " 2.5 .2 g . o o R without disabilities.
R 45[;})] &933 anyl e J&L‘“J“ UI QS“: l@.;Jl d&?w e §3! - The Government has an existing protection
Oldesllg @“‘_}‘)L’ dalsd) QL,;,&lgLI ol_c, W)&,I é dorad) (iMoo programme addressed to persons with

- C o L disabilities. (';"
. ?‘Q’.‘“‘l Jﬁ"o}jb doll - Rights-holders are issued with a Disability ID Card {]’
. . . z _ O P B a8 by national authorities that entails access to ‘e

Ul""‘..“‘"’yl PLo)) $dose JS‘ dSi’ ol k;"; Q.?‘J‘ U|.9~>3” / 8Vl kgm b benefits such as education grants, access to

JJJ.DU“ 33 T Y ’; s w‘ “1 o2 | 335l J@LCSIL» 43 ..[ | ol assistive devices and accessibility grants.
G& © tan d o - You have been tasked to explore eligibility criteria
.\_)JoUg ‘Q—I-A-QJ uLa.LA.C- JI JS"OS'” |5AS~A-U ul M‘ a9 QJJJI 0‘)33” for refugees with disabilities.
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Guidance on to Specific Needs Entity, Disability codes
The Washington Group on Disability Statistics - Home (washir disability.com)  «
Inclusive Client R i - Toolbox | IASC Accountability and Inclusion Resources Portal ~ +
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Amina is 20 years old and since birth, she has had difficulties in learning new
things. Amina was born in the refugee camp where she still lives with her
family and has never accessed education because of fear from her parents
about sending her to school. Most people outside the family do not
understand her when she speaks due to the way she pronounces words. She
helps with basic chores at home.

- Personnel situated at the entry/access point are informed about these
expedited processes, and there is an assigned team to monitor the overall
reception area to actively pre-identify persons with specific needs,
including persons with disabilities, and bring them forward.

- However, with the use of pre-existing Specific Needs Codes on Disabilities,

which relied on visual cues only, the identification of persons with
disabilities remained low, at 1.2%.

How could we make
information accessible
to her?

What types of
strategies would enable

her to enhance her
access to protection
and assistance?

What would be the
expected impact on the
protection of Amina?

Jorge has difficulty hearing and is only able to
hear loud sounds. He has learned to lip read so
he is able to communicate with others, but is not
able to hear announcements made in the
reception facility, where he is now.

- Jorge answered ‘cannot do at all’ to the
question, ‘Do you have difficulty hearing’ and is
allocated a DS-H code.

- Jorge is very agitated about the interviews and
processes he is going to face at the reception
center, as he has not understood much of the
information.

How could we make
information accessible
to him?

What types of
strategies would enable

him to enhance his
access to protection
and assistance?

What would be the
expected impact on the
protection of Jorge?
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Yogesh has recently crossed the border with his older brother,
who is injured but recovering well. Yogesh reports that he
sometimes feels overwhelmed by the memories of their
experiences in their country of origin and at these times finds it
difficult to control his behavior. This is something that already
happened to him since he was young, before the conflict, but it
is now exacerbated.

- Yogesh answers ‘a lot of difficulty’ to the question ‘Do you
have difficulty controlling your emotions’ and is allocated a
DS-EB code.

+ Yogesh shares that he used to be a good mechanic back in his
country, but has difficulty working outside the home as he
frequently becomes very agitated, and he is afraid of leaving
his brother recovering at home.

«  How could we make information accessible to him?
What types of strategies would enable him to

enhance his access to protection and assistance?
What would be the expected impact on the
protection of Yogesh?

Ali was injured when fleeing his country 9 months ago and
has not been able to access the healthcare that he needs.
Because of his injury, he can only walk about 100 meters
without assistance and is not able to work in manual labour,
his source of income before being injured.

- Ali answered ‘a lot of difficulty’ to the question, ‘Do you
have difficulty walking or climbing steps’ and is allocated a
DS-LBM code.

- Alilives alone and has started a little shoe repair
workshop. He has little financial and digital literacy and
would be interested in learning more.

How could we make information accessible to him?
What types of strategies would enable him to

enhance his access to protection and assistance?
What would be the expected impact on the
protection of Ali?
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https://interagencystandingcommittee.org/iasc-task-team-inclusion-persons-disabilities-humanitarian-action/documents/iasc-guidelines
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