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| NTRODUCTI ON

1. Thi s Addendumto the Annual Progranme Budget: 2000 (A/ AC. 96/916)
presents revised initial estimates for the year 2000 and revi sed estinmates
for 1999, as known at 1 August 1999. It will be recalled that the budget
estimates as presented in the Annual Programre Budget: 2000 are those as
known at 31 May 1999.

2. Thi s Addendum was foreseen at the tinme of the preparation of the Annual
Programre Budget: 2000, as it was felt at the tinme (31 May 1999) that it was
too early to determ ne needs in Al bania, The fornmer Yugoslav Republic of
Macedoni a and the Federal Republic of Yugoslavia, resulting fromthe Kosovo
energency. In addition, the programre in Zanbia was experiencing
uncertainties because of devel opnents in Angola and the Denocratic Republic
of the Congo.

3. In incorporating these additonal programre needs, it has been necessary
to update two parts of the Annual Programme Budget: 2000. It will be
recal l ed that the budget docunent has four parts:

Part | : G obal Overview,
Part |1 . Regional Operations;
Part |11 . dobal Operations;
Part IV . Headquarters.

The additional programme needs in South-eastern Europe and Zanbi a have
necessitated changes to Part |l of this docunent that in turn, have resulted
in changes to Part | which shows their effect on the overall Annual Programe
Budget for the year 2000 being presented to the Executive Conmittee for
approval .

4. A detail ed description of UNHCR s progranmmes and rel ated budgets for
Al bani a, The forner Yugoslav Republic of Macedonia, and the Federal Republic
of Yugoslavia, and Zanbia are presented in Part Il of this docunent.

5. A nunber of key tables in the Annual Programre Budget: 2000 have been
updated in this Addendum These updated Tabl es throughout this Addendum are
cross-referenced to the relevant Tables in the nmain budget docunent. The
nunber of the original Table is nmintained for ease of reference.

6. The draft el ements of the Decision on Adm nistrative and Fi nanci al
Matters for approval by the Executive Conmmittee is included as paragraph 7.
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DECI SI ON ON ADM NI STRATI VE AND FI NANCI AL MATTERS

SOVE DRAFT ELEMENTS
7. The Executive Committee,

(a) Confirms that the activities proposed under the Annual Programe Budget
for the year 2000 as set out in docunents A/ AC. 96/916 and its Addendum have
been found, on review, to be consistent with the Statute of the Ofice of the
H gh Commi ssioner (General Assenbly Resolution 428 (V)), the High

Conmi ssioner's "Good OFfices" functions as recogni zed, pronoted or requested
by the General Assenbly, the Security Council, or the Secretary-Ceneral, and
the rel evant provisions of the Financial Rules for Voluntary Funds

Adm ni stered by the Hi gh Conmmi ssioner for Refugees;

(b) Requests the H gh Commissioner, within the resources available, to
respond flexibly and efficiently to the needs currently indicated under the
Annual Programme Budget for the year 2000, and authorizes her, in the case of
addi ti onal new energency needs that can not be net fully fromthe Operational
Reserve, to issue Special Appeals and create Suppl enentary Programmes;

(c) Approves the progranmes and budgets for Regi onal Operations, d obal
Qperations and Headquarters under the 2000 Annual Programme Budget anpunting
to $ 933,553,000, including an Operational Reserve of $ 82,108, 300
(representing 10 per cent of programmed activities), all of which are
detailed in the Revised Table I1.3 of A/ AC. 96/916/Add. 1, page 9; and

aut hori zes the Hi gh Conmi ssioner within this approved | evel, to effect

adj ustnents in Regional Operations, G obal Operations and Headquarters
budget s;

(d) Approves the revised 1999 CGeneral Progranmes budget anpunting to

$ 413 nmillion and notes the new revised Special Programmes budget ampunting
to $ 741.2 nmillion (as detailed in A/ AC 96/916/ Add. 1 (Revised Table I1I.8,
pages 13-14);

(e) Notes the Report of the Board of Auditors to the General Assenbly on the
Accounts of the Voluntary Funds admi nistered by the United Nations High

Commi ssioner for Refugees for the year ended 31 Decenber 1998 (A/ AC. 96/917),
and the Measures taken or proposed in response to the reconmendati ons of the
Report of the Board of Auditors by the Hi gh Conmissioner (A AC. 96/917/Add.1);
as well as the Report of the ACABQ on UNHCR s Annual Progranmme Budget for the
year 2000 (A/ AC. 96/916/Add. 2), the Report of UNHCR s Inspection Activities
(A/ AC. 96/918)and the Report on UNHCR s Eval uation Activities (A AC. 96/919),
and requests to be kept regularly informed on the nmeasures taken to address
the recomrendati ons and the observations raised in these various oversight
docunent s;

(f) Urges Menber States, in the light of the extensive needs to be addressed
by the O fice of the H gh Conm ssioner, to respond generously and in a spirit
of solidarity, and in a tinmely manner, to her appeals for resources;

(9) Not es the revised Financial Rules (EC 49/ SC CRP. 25).
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PART |

UPDATE OF GLOBAL OVERVI EW

(see pages 15 - 50 of Annual Programme Budget: 2000 (A/ AC. 96/916))
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SUMVARY OF PRI NCl PAL BUDGETARY NMATTERS

The following is an update of the principal budgetary-related matters found
in the Addendumto the Annual Progranme Budget. (The correspondi ng sumary is
found in A/AC 96/916, page 16.)

A

2000 Initial Estimates (see Revised Tables Il1.1, 1.3, pages 8 and 9,
and paragraphs 9 to 13 of this Addendun.

Initial projections for 2000 anount to $ 933,553,000; this
i ncludes extra provisions for tenporary assistance, consultants,
and overtinme (see Revised Table I1.22, page 20 of this Addendun.

(The correspondi ng Tables and text are found in A/ AC 96/ 916,
Tables 1.1, 1.3, 11.22, pages 20 and 24, and paragraphs 24-38).

1999 Estimates and Resources (see Revised Table 11.8, 1.9, pages 13, 14
and 15, and paragraphs 14, 15 and 17 of this Addendum.

(i) Total revised estimates for 1999 (as at 1 August 1999) are
$ 1.2 billion (of which, GP: $ 413 nmillion; SP: $ 740.7 million
RB:$ 19.7 million);

(ii) In addition to the total carry-over into 1999 of $ 145.8 million
(including Medical Insurance Plan (MP)), additional projected
i ncone under all sources of funds in 1999 is estinmated (at 1 August
1999) at $ 895.3 mllion; donor contributions as at 3 August 1999
may be found in Updated Table I1.9, page 15;

(The correspondi ng Tables and text are found in A/ AC 96/ 916,
Tables 11.8, pages 31 and 32 and 34, and paragraphs 39-40 and 48).

Posts (see Revised Tables I1.11, 11.12, 11.13, pages 16, 17 and 18; and
par agraph 11 of this Addendum.

Initial estimates for 2000: 4,760 posts, (of which, Field: 4,069;
Headquarters: 691 posts);

(The correspondi ng Tables and text are found in A/ AC 96/ 916,
Tables 11.11,12,13, pages 37, 38 and 39, and paragraphs 51 and 52).

Programe Support (see Revised Table I1.15, page 19, and paragraph 12 of
this Addendum .

Programme Support estimates for 2000 ambunt to $ 192.6 mllion
Managenent and Administration costs for Headquarters remain as estimated
at $55.9 nmllion (see Table I1.16, page 42 of A/ AC. 96/916).

(The corresponding Table and text are found in A/ AC. 96/916, Table I1.15,
page 42, and paragraphs 51-52).
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CHAPTER 11: UPDATED BUDGET SUMVARY
. I NTRODUCTI ON

8. This chapter presents a gl obal overview of the UNHCR Annual Programre
Budget for the year 2000. It presents a summary of assessed needs as known
at 1 August 1999. As such, it updates the information found in Chapter 11 of
A/ AC. 96/ 916. The update has been nade necessary by the inclusion in the
budget of programme needs for both Zanbia and the Sout h-eastern Europe
Qperation (Al bania, The former Yugoslav Republic of Macedonia, and the
Federal Republic of Yugoslavia (see Part |1, updates of Chapters V and VIII).

A. Revised Programme Needs: 2000

9. The revi sed needs for the 2000 Annual Programme Budget, as a result of
regi onal operations in Zanbia, Albania, The former Yugoslav Republic of
Macedoni a, and the Federal Republic of Yugoslavia now anbunt to $ 933, 553, 000
(see Revised Tables Il1.1 and I1.3, pages 8 and 9 of this Addendum). Detailed
descriptions of these regional programmes are found bel ow. Zanbi a (paragraphs
18-27); Al bania (28-44); The former Yugoslav Republic of Macedonia (45-57);
the Federal Republic of Yugoslavia (58-79).

10. Included in the proposed budget is an Qperational Reserve of
$ 82,108,300 which has been cal cul ated at 10 per cent of proposed programed
activities.

11. Addi tional post requirenents to cover the operation in Zambia anpunt to
19, thus bringing the total post requirenents for this operation to 50 posts.
The total post requirenents resulting fromthe Kosovo energencies anount to
376. The post requirenents for the The forner Yugoslav Republic of Macedonia
and Al bania are being reviewed in the Iight of the evolving situation; the
revised needs will be reflected in the UNHCR d obal Appeal and the United
Nati ons Consol i dated Appeal due out at the end of 1999. The Revised Tables
Il. 11,12,13 reflect post requirenments as currently known. (pages 16-18 of
this Addendum).

12. The resulting increase in Programme Support (PS) costs to cover the
above regional operations are reflected in Revised Table I1.15 (page 19 of
this Addendum.

13. There are also additional costs for tenporary assistance, consultants,

and overtinme, particularly for the needs relating to the Kosovo situation
(see Revised Table I1.22, page 20 of this Addendunj.

V. PROGRAMMVES | N 1999

A.  General Programes

14. The Executive Comrittee, at its forty-ninth session in Cctober 1998,
approved a 1999 General Programmes target of $ 413 nmillion (see Report of the
Forty-Ni nth Session of the Executive Conmittee of the Hi gh Conm ssioner's
Programe (Ceneva, 5-9 Cctober 1998) (A/ AC 96/911)). As at 1 August 1999 (see
Revi sed Table 11.8, page 13 and 14 of this Addendun), even taking into
account projected secondary incone, there is likely to be a projected
shortfall of some $ 68.9 million under General Programes for 1999. UNHCR is
reviewing its programes accordingly to match |ikely incone.
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B. Special Programmes 1999

15. For 1999, Special Progranme needs as at 1 August are estimated at

$ 741.2 million (see Revised Table I1.8, pages 13 and 14 of this Addendun).
A conparison with Table I1.8 in A/AC. 96/ 916 (page 32) shows that there have
been slight revisions upwards for repatriation programmes to Angol a, Liberia,
Sierra Leone, Sri Lanka and Afghanistan. There is also a slight revision
upwards for the operation in the Great Lakes (excluding Rvanda). The 1999
programe needs for operations have in South-eastern Europe, however, have
been revised downwards from$ 497.7 nmillion to $ 442.8 mllion

C. Use of Funds and the Progranme Reserve

16. Al'l ocations formthe Progranme Reserve, the Voluntary Repatriation Fund
and the Energency Fund up until 1 August 1999 are set out in the Revised
Tables Il. 4, 5, 6 (see pages 10, 11 and 12 of this Addendunj.

D. Resour ces 1999

17. Resources to cover UNHCR s 1999 programmes are anal ysed in Revi sed Tabl e
I1.8 (pages 13 and 14 of this Addendun). On present funding trends, it is
anticipated that there will be a shortfall of $ 68.9 nmillion under Genera
Programes and $ 89.9 nillion under Special Programes.
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Revised Table I1.1
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Revi sed Table 11.3
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Revised Table I1.4
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Revi sed Table I1.5
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Revised Table Il. 6
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Revi sed Table 11.8
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Revi sed Table I1.8 contd.
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Revi sed Table 11.9
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Revi sed Table I1.11
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Revi sed Table I1.12
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Revi sed Table I1.13
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Revi sed Table I1.15
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Revi sed Table I1.22



UPDATE TO PART I |

REG ONAL OPERATI ONS
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Note: This Part contains the follow ng additional programes:

Zambia. . .. par agr aphs
Al bani a. . ... par agr aphs
The former Yugoslav Republic of Mcedonia..... par agr aphs
The Federal Republic of Yugoslavi a:

Ser bi a (excl udi ng Kosovo)and Montegnero....... par agr aphs
Kosovo

........................................ par agr aphs

18- 27
28-44
45- 57

58-68
69-79
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ADDENDUM TO CHAPTER V OF THE ANNUAL PROGRAMVE BUDGET

Zanbi a
1. Goals
18. The goals of UNHCR s activities in Zanbia are the foll ow ng:
e Provide protection and assistance to new arrivals, while identifying
the best durable solution for them nanmely voluntary repatriation or

| ocal integration;

e Assist the older settlers to achieve full integration and self-
reliance.

2. Beneficiaries and cont ext

19. By the end of July 1999, the total refugee population in the country was
193, 124, of whom some 150, 000 originate from Angol a; the renai nder are from
Burundi (some 1,500), the Denocratic Republic of the Congo (sone 36, 350),
Rwanda (sone 4,150) and Sonmlia (sone 650). O the casel oad, males and

fermal es are represented in equal nunbers. Considering the current civil and
political instability in Angola and the Denocratic Republic of the Congo, an
additional influx of 3,000 Angol ans and 4, 000 refugees fromthe Denocratic
Republic of the Congo is expected during the renmaining part of 1999 and the
early part of 2000. The nunber of assisted refugees in the Mvange canp is
expected to average sone 25, 000.

3. Overview

(a) Angol an refugees in Zanbia

20. Wth the return of full scale war in Angola, repatriation of Angol an
refugees fromthe region in general and from Zanbia, in particular, remins a
renote option. G ven the |Iong period during which the mgjority of the

Angol ans have lived in Zanbia, naturalization for those who seek Zanbi an
citizenship, will be possible. This option is also open to those who have
settled along the border with Angola. |In 2000, UNHCR will continue to

i mpl ement programmes geared to increasing the self-sufficiency of those
living in the two refugee settlenents of Meheba and Mayukwayukwa.

(b) Ref ugees fromthe Denocratic Republic of the Congo

21. Wil e the signing of the Denocratic Republic of the Congo Cease-fire
Agreenent rai sed sone hope of a possible repatriation fromthe Denocratic
Republic of the Congo in the near future, its inplenentation appears
doubtful, for the time-being. On the contrary, an additional influx of
refugees into Zanbia is nore probable. |If repatriation is not possible, the
Mrvange refugee canp will have to be gradually turned into a settlenent.

22. If the peace agreenent is inplenented in the Denbcratic Republic of the
Congo, UNHCR wi || organize the repatriation of refugees to the Denobcratic
Republic of the Congo and provide an assistance package to facilitate their
integration, upon return. |In 2000, it is anticipated that only

4,000 refugees will repatriate, as return is expected to be gradual because
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of the difficult conditions prevailing in the Denocratic Republic of the
Congo.

(c) Ur ban refugees

23.

from Rwanda, Burundi
their countries of origin,
and UNHCR wi | |

The majority of the urban refugees in Zanhia are Congol ese;
Because of the continued instability in
renmain in the country,
continue to pronote self-reliance with a viewto their |oca

and Somal i a.

i ntegration.

this group of

refugees will

4. bjectives
24. First Qobjective: Pronote the naturalization of
Angol a.

Qut put s

Measur abl e I ndicators

Fi nalization of the study of
Zanbi an | egi sl ation on
naturalization;

Agreenent reached with the
authorities on a | egal franmework
for naturalization

I nformati on canpai gn undertaken in
Meheba and Mayukwayukwa
settlenents, as well as focused on
those who have spont aneously
settled on the border, and the
Angol an refugees living in urban
ar eas.

Legal franmework and procedures
in place whi ch address refugee
needs and which can be

i mpl enented within a reasonabl e
peri od;

Nurmber of refugees aware of the
conditions and procedures for
naturalization;

Nurmber of refugees applying for
naturalization;

Ti me between request for
naturalization and issuance of
docunent ati on confirning
citizenship is reduced to bel ow
si x nont hs.

25.

have already settled and urban refugees,

Second Obj ecti ve:

Support the integration of new arrivals,

so as to gradual ly phase-out

assi stance to this refugee casel oad by the end of 2001.

Qut put s

Measur abl e I ndicators

Basi ¢ needs of new arrivals

provi ded for;

Agricultural production is

i ncreased by pronoting crop
diversification; small |ivestock
production is supported; and
agrof orestry advocat ed;

Ref ugees are trained in irrigated
land cultivation and seed
producti on.

Nurmber of refugees receiving
food, donestic itens,
agricultural inputs, and
avai l i ng thensel ves of health
and education services;

Nurmber of refugees grow ng
enough food and who can be
removed from food distribution
lists after two harvests;
Nurmber of refugees receiving

i ncome fromthe sale of surplus
crops.

ot hers cone

i nterested refugees from

t hose who
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Second Objective (contd.)

* Refugees are sensitized to the * Nunmber of refugees using energy-
i mportance of preserving their savi ng stoves;
envi ronment ; * Reduction in nunber of trees cut
* Reduction in natural resources down i n designated areas;
depl et ed. * Nunmber of trees planted to
repl ace those cut down.
e Greater use of the mcro-credit * Number of refugees having access
schene. to the micro-credit schene.

e Better conmunity-based health and * Reduced nortality and norbidity

nutrition surveillance; nore rates;

education focused on nutrition, * Nunber of nothers attending
reproductive health and killer ant e-natal and baby-care

di seases. progr anmes;

e Reduction of unwanted
pr egnhanci es.

e Primary education provided to all * Nunmber of refugee children
ref ugee children, and schol arshi ps attendi ng primary school
to the nost deserving students in * Nunber of refugee students
secondary and tertiary educati on. attending university and

gai nful ly enpl oyed, after
conpleting their studies.

* |ssuance and paynent of work * Nunmber of work permits issued to
permits facilitated. r ef ugees.

* Roster of qualified refugees * Nunmber of refugees being offered
submitted to the government and enpl oyment .
private conpani es for enpl oynent
pur poses.

 Assistance to urban refugees * Number of urban refugee fanmilies
limted to the pronotion of hel ped wi th subsi stence
i ntegration. assi st ance.

26. Third Cbjective: Provide adequate registration and status determ nation
procedures to newy arrived refugees.

Qut put s Measur abl e | ndi cators
e Fair, transparent and fully * Nunmber of status determ nation
functional status determ nation cases processed;
process in place; * Nunber of individual cases
e Registration of individual cases regi stered.
i mpl ement ed.
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27. Fourth Objective: Repatriate the Denbcratic Republic of the Congo
refugees who wish to return to their country of origin.

Qut put s Measur abl e I ndicators
e Refugees returning to the * Nunmber of repatriants registered
Denocratic Republic of the Congo and transported;

voluntarily registered and
transport ed.

e Return package provided to * Nunber of repatriants receiving
repatriants upon departure. a conplete return package.
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Revi sed Table v.1
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Revi sed Table V.2
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Revi sed Table V.3
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Revi sed Table V. 4
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ADDENDUM TO CHAPTER VII1 OF THE ANNUAL PROGRAMVE BUDGET

Al bani a
1. Goals
28. The goals for UNHCR s activities in Al bania are the foll ow ng:

e Ensure the provision of protection to refugees and asyl um seekers,
and assistance to the Government of Albania to build the necessary
capacity to inplenent the law on asylumin accord with internationa
st andar ds;

e Ensure the provision of humanitarian relief assistance to refugees,
with an enphasis on the needs of the nobst vul nerable; close canps and
transfer refugees to collective centres and/or host famlies; and
rehabilitation of former canp sites;

e Seek durable solutions for refugees in Al bania through repatriation
| ocal integration or resettlenent;

e Facilitate the transition from post-energency rehabilitation
activities to devel opnent, and governance by rule of |aw,

2. Beneficiaries and cont ext

29. During 1999, Al bania experienced one of the |argest, yet relatively
short-term refugee situations in recent years. During a period of 18 weeks,
fromend of March 1999 to August 1999, sone 450, 000 refugees from Kosovo
sought refuge in Albania and returned to their country of origin. 1In such a
short period, it was necessary for the Governnent of Al bania and UNHCR to

i mpl ement three different programmes in order to cope with this exceptiona
situation, nanely energency assistance, repatriation and rehabilitation

30. During the nmassive influx from Kosovo, the Government of Al bania, UNHCR
and the international comunity had to expand rapidly their previously nodest
programe to address the i medi ate needs in the shelter, food, water,
sanitation, primary health care and non-food item sectors.

31. The spontaneous repatriation of hundreds of thousands of refugees
starting in June 1999 necessitated the rapid devel opnent of a plan to
facilitate their return to Kosovo and to organi ze the transport of the

ref ugees who were not able to return by thenselves. This involved

di sseminating information on return, setting up transit centres and way-
stations along the road, providing food and non-food itens to repatriants and
transporting the nore vul nerabl e or poor refugees. Al told, approxinately
260, 000 refugees benefited from such support in various ways.

32. Following the return of the majority of refugees to Kosovo, the
rehabilitation of the direct and indirect damage caused by refugees on the
physi cal and social environment in Al bania became one of the highest
priorities for UNHCR in the country. |In addition, the rehabilitation
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programe was designed to recognize the generosity of the Al banian

popul ation, to reduce the destabilizing effects of the sudden influx and
subsequent departure of refugees, and to bridge the gap between the
energency/repatriati on phase and a nore conprehensi ve devel opnent progranme
bei ng el aborated by devel opment agenci es.

33. At the sane tine, Al bania has been a transit country for a significant
nunber of asylumseekers and illegal migrants. A small nunber of those
transiting remain in Al bania and have requested protection. This phenonenon
wi || nost probably continue through 2000

34. Therefore, the nmain beneficiary groups of UNHCR in Al bania at the
begi nning of 2000 will consist of the follow ng groups.

(a) Ref ugees from Kosovo:

35. It is estimated that sonme 7,000 refugees from Kosovo will still be in
Al bania at the beginning of the year. This figure mght increase if, due to
harsh winter conditions and | ack of appropriate shelter in Kosovo, a
significant nunber of forner refugees in Al bania decide to return to Al bania
at the beginning of the winter.

(b) O her refugees/asyl um seekers

36. It is estimated that sone 2,000 individual cases/asylum seekers, nmainly
fromthe Mddle East and Sout h-West Asia, but also fromAfrica, will benefit
frominternational protection and the capacity-building measures which are
bei ng provided by UNHCR to the concerned governnmental institutions.

(c) Al bani an popul ation in refugee affected areas

37. These sectors of the population will indirectly benefit from
rehabilitation activities.

3. Overview

38. UNHCR' s programe in 2000 will be oriented towards fulfilling its
traditional protection rmandate and devel opi ng the necessary systens and
structures in Al bania to help the country assume fully its responsibilities.
The O fice will also continue to gradually phase out its rehabilitation
programe started in July 1999. In this regard, UNHCR will fulfil its
commitnent to continue to support the Governnent’s effort in providing

assi stance to the remaining refugees from Kosovo who, in nost cases, wll
consist of individuals and famlies with special needs. UNHCR will also help
reinforce the Governnent’s capacity to inplenent the |aw on asyl um

39. The Kosovo crisis has created the conditions for an uni que opportunity
to start building an asylum system and properly inplenent the refugee

| egi slation adopted in late 1998. Therefore, a post-Kosovo
protection/durable solutions strategy in Al bania nust be designed and UNHCR
shoul d assi st the Governnent to adapt its structures to this strategy.

40. In an effort to address the danage caused to refugee-hosting areas, the
rehabi litation/quick inpact projects (QPs) will continue until the m ddle of
the year.
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4. bjectives
41. First objective: Protect refugees in Albania by assisting the Governnent

to reinforce appropriate institutions to inplenent the | aw on asylumin
accord with international standards.

Qut put s Measur abl e I ndicators

e Reinforced capacity of the Ofice * Nunber of training progranmres

for Refugees (OFR). organi zed for OFR senior
managers;
* Fewer delays in inplenenting key
activities, i.e. refugee status

det er mi nati on.

e Availability of a reliable system |+ Nunber of updates of the
for registering refugees and exi sting database devel oped for
asyl um seekers. t he Kosovo crisis;

* Nunber of refugees from Kosovo
de-regi stered or re-registered;

* Nunber of other refugees and
asyl um seekers entered into the
Regi strati on of Individual Cases
System (RICS).

e Enforcenent of non-refoul ement and |+ Nunber of civil servants

basi ¢ human rights standards for (policenen, customofficers,
asyl um seeker s/ ref ugees. | ocal authorities, etc.)
trai ned;

* Nunber of asylum seekers or
ref ugees whose human rights have
been vi ol at ed;

* Nunber of refugees/asylum
seekers accommodated in
appropriate transit centres;

* Decrease in delays in
i mpl enentati on of appropriate
interimsolutions for new
arrivals, while awaiting
ef fective inplenmentation of
refugee status determ nation
procedures.

* Provision of international * Number of internationa
protection staff. protection staff.
42. Second Objective : Provide humanitari an assistance to the refugees who

remain in Albania, in particular to extrenely vul nerabl e individuals (EVIS)
with special needs; facilitate voluntary repatriation of those wi shing to
return to their country of origin; and find durable solutions to net the
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needs of recogni zed refugees in Al bania and individual cases who, for serious
protection-rel ated reasons, have no possibility to return to their country of
origin.

Qut put s Measur abl e I ndicators
* Provision of supplenentary food * Quantity of supplenentary food
parcel s; di stri but ed;
e Provision of basic food parcels if |+ Quantity of basic food
the nunber of refugees is bel ow di stri but ed.
5, 000.
e Accommodati on of refugees in * Nunmber of collective centres
winterized collective centres; est abl i shed;
e Distribution of non-food itens. * Nunber of refugees accommodat ed
in these centres;

* Quantity of non-food itemns
di stri buted.

e Continuation of voluntary * Nunber of refugees assisted in
repatriation progranmme. repatriating;

* Number of non-food itens
distributed for the
repatriation;

e Quantities of food distributed
for the repatriation.

e Assistance provided to EVIs with * Nunmber of EVIs assisted.
speci al needs.
e Pronotion of durable * Nunber of refugees resettled in
sol utions(l ocal settlenent, third countri es;
resettlenment) for refugees who are |+ Nunber of refugees locally
not able to return to their i nt egrat ed;
country of origin. » Number of incone-generating
proj ects inpl enented.

43. Third Objective: Create nmonentum anong devel opnent organi zations to fill
the gap between post-energency humanitarian assi stance and sustai nabl e
devel opnment activities.

Qut put s Measur abl e I ndicators

e Continuation of the rehabilitation |+« Nunber of QPs realized by
programe during the first half of sector.
t he year. * Geographical and sectoral
distribution of Q Ps.

* Nunber of beneficiaries of Q Ps.
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Third Objective (contd.)
e Creation of nmonentum for * Nunmber of devel opnent agenci es
sust ai nabl e devel opnent efforts. (international organizations and
NGOs) initiating devel opnment
proj ects.
44. Fourth Cbjective : Ensure contingency neasures in case of substanti al

influx due to harsh winter conditions or |ack of shelter in Kosovo.

Qut put s Measur abl e | ndi cators
 Mintenance of shelter capacity. * Nunmber of winterized collective
centres.

« Muintenance of a contingency stock |+ Non-food item stocks avail abl e.
of non-food itens.

* Presence of field staff. * Nunber of field staff.
* Devel opment of a conprehensive * Timeliness in devel opment of the
conti ngency pl an. pl an;

* Preparedness of all main actors
in case of energency.

The former Yugosl av Republic of Macedoni a

1. Goals

45. The goals of UNHCR s activities in The former Yugoslav Republic of
Macedoni a are the foll ow ng:

46. Pronbte a national asylum procedure in line with international standards
and in accordance with the obligations assuned by the State on acceding to
the 1951 Conventi on;

47. Pronote durabl e solutions for the refugee casel oad, including ongoing
facilitation of repatriation, devel opnent of local integration possibilities
and pronotion of resettlenent for appropriate cases;

48. Ensure the provision of humanitarian relief assistance to refugees with
enphasi s on the needs of the nost vul nerable; close canps and transfer
refugees to collective centres and/or host families; rehabilitation of former
canmpsites.
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2. Beneficiaries and cont ext

49. The nunber of refugees currently in The forner Yugoslav Republic of
Macedoni a stands at 19,510, down from a high point of sone 255,000 in md-
June 1999, immedi ately preceding the massive voluntary return. O this total
some 4,500 continue to be housed in the 3 canps and 2 collective centres. A
further 15,000 are hosted in private accommodati on. Kosovar Al bani ans
continue to conprise the bulk of the population, but there is also a sizable
nunber of ethnic Al banians originating fromthe Preshevo/Buj anovce area of
Serbia (approx. 2,000 to 3,000 in canps and host families) and a grow ng
nunber of Roma refugees whose nunbers continue to swell due to a steady
trickle of new arrivals (approx. 3,000 to 4,000 in canps and host famlies).
Additionally there is a small group of sone 400 refugees from Bosnia and

Her zegovi na who were present in The forner Yugoslav Republic of Macedonia
prior to the recent energency.

3. Overview

50. The working rel ati onship between UNHCR and the Governnent is
cooperative. The Governnent is anxious to see the potential for voluntary
repatriation maxim zed and would |ike to see the existing canps cl osed prior
to the winter period and the remaining refugees transferred to alternative
acconmodation in collective centres and/or host families. These objectives
are very nmuch in line with UNHCR s own short-term goal s.

51. In 2000, advantage will be taken of the opportunities provided by the
Stability Pact for South Eastern Europe and the |ink between The forner
Yugosl av Republic of Macedoni a’s ongoi ng negotiations with the European
Conmi ssion (EC) regardi ng associati on with European Union (EU) institutions,
and negotiations with the Organization for Security and Cooperation in Europe
(OSCE), and with the Council of Europe (CoE) regarding the issue of bringing
its national lawinto line with CoE standards. UNHCR coordination with the
European institutions has already started and neetings at the Heads of
agencies level are taking place. UNHCR will stand to benefit froma

coll ective démarche on a host of issues, including human rights,

statel essness, full inplenentation of the refugee lawin line with the 1951
Convention and burden-sharing in hosting persecuted ethnic mnorities in the
region.

52. UNHCR wi Il continue to play a |l ead agency role in the coordi nati on of
the provision of humanitarian assistance and, in fulfilnent of this function
wi || convene and chair coordi nation neetings, both at the head of agency

| evel and at sectoral levels, as required. UNHCR will assune responsibility
for overseeing all activities relating to refugees and will accordingly
direct and reorient the efforts of all agencies operating in this area to
ensure that all the needs of the refugees are net in an appropriate nmanner

53. UNHCR' s 1999 programme has been inplenented by an array of NGO

i mpl ementing partners, in addition to key governnment departnents, including
the Mnistries of the Interior, Labour and Social Affairs, Urban Pl anning,
Heal th and Education. As UNHCR noves from an energency operation towards a
nore stabl e operation, the nunber of NGO partners will be consolidated, in
line with the overall reduction and changi ng conposition of the refugee
caseload. Parallel to this, UNHCR is increasingly supporting the Governnent
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inits efforts to assunme direct responsibility for many basic services
extended to refugees. This strategy will be achieved by ensuring that
sufficient technical and econonic resources are provided to the Governnent.

4. bjectives

54. First Objective: Pronpte the devel opnment and inplenentation of an
adequat e national system of asyl um

Qut put s Measurabl e I ndicators
e The introduction of a national * Receipt of the current working

asylumlawin line with draft of the legislation

i nternational standards and in conplete with rel evant conments

accordance with the obligations by the concerned Gover nnent

assuned by Governnent on accedi ng Depart ments;

to the 1951 Convention is e Continued UNHCR input in the

pr onot ed. drafting process, and technica
advice to the drafting
comi ttee;

* Presentation of legislation to
parlianment for pronul gation.

e An adequate asylum procedure based |+ Nunber of training activities
on national legislation is hel d for Governnent officials
pr onot ed. * Number of national NGOs invol ved
in wrk with refugees and
asyl um seekers;

* Nunber of training activities
hel d for national NGGs.

55. Second Obj ective: Pronpte and consolidate durable solutions for the
exi sting casel oad.

Qut put s Measur abl e I ndicators

e The residual casel oad of refugees * Nunber of refugees returning to

from Bosni a and Herzegovi na and their country of origin and
from Kosovo are assisted to consequently deregistered from
repatriate voluntarily. UNHCR' s dat abase;

* Percentage decrease of nmaterial
assi stance extended to residua
casel oad;

* Nunber of returnees able to
settle in Kosovo.
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Second Objective (contd.)

e Refugees unable or unwilling, for
protection-rel ated reasons, to
return to their place of origin
are locally integrated.

Nurmber of refugees naintaining
valid docunmentation in The
former Yugoslav Republic of
Macedoni a;

Nurmber of refugees able to
access State-provided services,
in particular, education and
nmedi cal care

e Refugees unwilling to repatriate
or unable to remain in The forner
Yugosl av Republic of Macedoni a,
for protection-rel ated reasons,
are resettl ed.

Nurmber of cases successfully
resettled in third countries.

56. Third Objective: Continue provision of adequate and appropriate

humani t ari an assi stance to refugees.

Cut put s

Measur abl e I ndi cators

* Number of NGO i npl enenting
partners working with the refugees
consol i dat ed.

Nurmber and profile of NGO
i npl enenting partners.

* Inproved coordination between NGO
i mpl ementi ng partners and ot her
agenci es working with refugees.

Nurmber of coordi nati on meetings
hel d.

e Provision of appropriate materia
assi stance to refugees and their
respective hosts.

Nunber of host fanmilies

recei ving econom c support for
utility costs;

Nurmber of refugees housed with
host fanmilies;

Nunber of host fanmilies

mai nt ai ni ng refugees and numnber
of refugees per famly

Nunber of new host fanilies

i dentified.

57. Fourth Cbjective : Rehabilitate and pronote |ong-term devel opnent of
areas previously occupied by refugee canps.
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Qut put s Measur abl e I ndicators

e Rehabilitation of refugee canp * Nunmber of sites rehabilitated;
sites; * Number of canp devel oprent

e Sustai nabl e devel opnent of canp projects incorporated in
sites by |ocal governnent, medi uni | ong-term devel opnent
national mnistries and pl ans.
multilateral and bilatera
devel opnment agenci es.

Federal Republic of Yugoslavia

Ser bi a (excluding Province of Kosovo) and Montenegro

1. Goals

58. The goals for UNHCR s activities in Serbia and Montenegro are the
fol | owi ng:

e Ensure adequate living conditions to the nost vul nerabl e anbngst the
190,000 internally displaced persons from Kosovo and over 500, 000
ref ugees from Bosni a and Herzegovina and Croatia; and

e Pronote durable solutions for the beneficiary population -- return of
internally displaced persons and refugees, |local integration and
resettl ement

2. Beneficiaries and cont ext

59. On 24 March 1999, the North Atlantic Treaty O ganization (NATO air

stri kes agai nst the Federal Republic of Yugoslavia (FRY) began. They
continued for 78 days. The air strikes destroyed nmuch of Yugoslavia's
infrastructure, thus worsening living conditions for the entire population in
the country, including refugees, some of whomwere killed or injured when
their accommodation, in over 15 |ocations, was hit.

60. The signing of the Mlitary Techni cal Agreenent between the
International Security Force (KFOR) and the Governments of the Federa
Republ i ¢ of Yugoslavia and the Republic of Serbia on 9 June saw the
establ i shnent of the KFOR Security Force in Kosovo and the return of over
750, 000 et hnic Al bani ans to Kosovo. Sinultaneously, the nunber of non-ethnic
Al banian internally displaced in the Federal Republic of Yugoslavia, nostly
ethnic Serbs but also a sizeable nunmber of Romm, swelled to over 190, 000. O
t hese, about 130,000 had | eft Kosovo, fearing retaliation by the returning
Al bani ans and seeking protection and assi stance outside Kosovo. These
persons, for whomno return is likely for the foreseeable future, nust be
added to the nunmber of over 500, 000 refugees as persons of concern to UNHCR
in the Federal Republic of Yugoslavia.
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61. The internally displaced persons arrive in large fanilies with 4 to 5
children, half of whomare under 16 years of age and nmany of whom are babi es.
Many families arrive with no possessions. The nmajority are housed with
friends and famlies, but an estimated 30,000 are accommodated in both

of ficial and ad-hoc collective centres.

62. The second group of beneficiaries are sone 500,000 refugees, nostly
ethnic Serbs from Bosnia and Herzegovina and Croatia who fled to the Federa
Republ i ¢ of Yugoslavia between 1991 and 1995. Unfortunately the conditions
for return of this caseload are poor and very few have been able to return
The already poor financial situation of the refugees will further deteriorate
as part-tinme enploynent, either in private industry or on agricultural |and
that previously sustained a | arge nunmber of refugees, will no |onger be
possi bl e because of the general declining economc situation in the Federa
Republ i ¢ of Yugoslavia. Presently some 40,000 of the nobst vul nerabl e of
these refugees live in collective acconmpdation, the rest are housed in
private or host fam |y accompdation. Many of the latter are expected to
nmove to collective centres during the winter, as they will no |onger be able
to support thensel ves.

3. Overview

63. UNHCR wi Il strive to sustain the 190,000 internally displaced and over
500, 000 refugees during 2000. The nobst vulnerable will receive assistance in
col l ective accommopdation. Essential non-food and shelter itens will be
distributed. In addition, support will be rendered to the vul nerable
beneficiary population in poor private accomobdation. Voluntary
repatriation, as the preferred durable solution for many refugees in the
Federal Republic of Yugoslavia, is far frombeing a |ikely option
considering the actual return possibilities. The main obstacle to receive
themis the lack of political will in the countries of origin. Nonetheless,
repatriation activities will be supported and i ndeed enhanced to increase the
nunber of refugees returning to Bosnia and Herzegovina and Croatia. The
security situation in Kosovo will be closely nonitored and those internally
di splaced opting to voluntarily return to Kosovo will be assisted with
transport and snall grants. For a nunber of refugees who will not return to
their countries of origin, UNHCR wi Il continue programmes of | ocal
integration. A pilot progranme started in 1999, under which refugees build
their own hones and receive farmand or work fromnunicipalities willing to
accept them wll continue with UNHCR | ooking for further cost-saving
programes, such as the provision of building materials for individua
famlies opting to integrate in the Federal Republic of Yugoslavia. |ncone-
generation and self-reliance activities will continue. Legal advice will be
avail abl e for refugees and internally displaced. Although |ocal integration
is likely to be the preferable durable solution for nost refugees in the
Federal Republic of Yugoslavia, resettlenent still remains the preferred
solution for others. It is planned that sone 6,500 refugees will be
resettled to third countries with UNHCR s assi stance in 2000.

4. bjectives

64. First Objective: Sustain the nobst vul nerabl e anpbng the 190, 000
internally displaced and over 500, 000 refugees during 2000.
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Qut put s

Measur abl e I ndicators

* Fresh food, coal and heating
fuel provided to sone 70,000
refugees and internally
di spl aced in over 500 collective
and transit centres during the
wi nter nont hs of 2000;

e Heating fuel provided to
refugees and internally
di spl aced in specialized
institutions.

Nurmber of refugees and
internally displaced receiving
fresh food, coal and heating
fuel in collective centres
Nurmber of refugees and
internally displaced
benefiting fromthe

avai lability of heating fuel
in specialized institutions.

e Support provided to the
Conmi ssi oners for Refugees of
Serbia and Montenegro in
operating collective centres
and special institutions.

Nurmber of refugees and
internally displaced duration
of their stay in collective
centres and speci al
institutions.

¢ Non-food and shelter itens
procured and di stri but ed.

Nunmber of itens distributed to
vul nerable internally
di spl aced and refugees.

 Packages of relief itens or
smal |l grants provided to
refugees and internally
di spl aced in poor private
acconmodation or living with
host families to permt their
stay in this acconmodati on.

Nurmber of refugees and
internally displaced supported
wi th packages of relief itens
or snall cash grants.

« Medical programmes nade
available for elderly and
children refugees, as well as
internally displaced to
conpl enent scarce and il
equi pped state-run facilities.

Nurmber of refugees and
internally displaced assisted
in the nedical progranme.

e Community services activities
organi zed for the psycho-socia
support of the nobst vul nerabl e
of the refugee population (the
el derly, the sick and disabl ed
and chil dren).

Nurmber of refugees and
internally displaced
benefiting fromcommunity
services activities.

65. Second Obj ective: Pronpte conditions conducive to return, and assi st
the voluntary return of refugees to Bosnia and Herzegovi na and Croati a.

in



A/ AC. 96/ 916/ Add. 1

Page 41

Qut put s

Measur abl e I ndicators

e Existence of conditions conducive
to return

Nurmber of communities where
return is possible in safety and
dignity.

e Transportation and cash
al | ownances provi ded to refugees
willing to go, and cleared for
return to Croati a;

e Provision of transportation and
cash all owances to refugees who
are willing to go, and cl eared
for return to Croati a.

Nurmber of refugees
transported;

Nunmber of cash al | owances

i ssued;

Nunmber of tractors, trailers,
agricul tural equi pment and
househol d bel ongi ngs
transported.

e Return activities pronoted
(public information canpaign and
training for governnenta
partners).

Nurmber of gover nnent al
partners trained;

Nurmber of seminars and public
i nfornation canpai gns

conduct ed.

e “CGo and see” visits facilitated.

Nurmber of “go and see” visits
organi zed and conpl et ed.

e Medical escorts provided for
si ck and di sabl ed refugees
returni ng hone.

Nurmber of refugees escorted.

66. Third Objective: Pronpte |oca
Bosni a and Her zegovi na and Croati a.

integration activities for

Qut put s

Measur abl e I ndicators

e Local settlenment programme of
provi sion of durable
acconmodation, linked to
enpl oynent and citizenship,
conti nued;

e Pilot programes for refugees
bui l di ng their own hones
expanded.

Nunmber of houses built and
nunber of refugees assi sted;
Nurmber of refugees who receive
citizenship;

Nurmber of refugees who obtain
wor k or enpl oynent.

* I ncone-generation projects such
as food production and snal |
busi nesses and services
facilitated.

Nunber of | oans issued;
Pay- back rate of the
progr ame;

Nunber of successful
busi nesses;

Decrease of beneficiary
nunbers under care and
mai nt enance.

refugees from
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Third Objective (contd.)

e In-kind grants of materials made * Nunmber of in-kind grants
avail abl e for the nost i ssued;
vul nerabl e of the refugee * Nunber of refugees assisted;
popul ation to assist themin e Nunmber of successful self-
reaching self-reliance. reliance projects initiated
e Tools and seeds provided to * Nunmber of refugees provided
refugees with access to with tools and seeds.

agricultural |and.

e Food self-reliance projects * Nunmber of refugees assisted;
i mpl emented in collective * Nunmber of collective centres
centres, rendering a nunber of no | onger requiring fresh
collective centres in Serbia f ood.

i ndependent from food rations.

67. Fourth Cbjective: Provide tinely protection and | egal services to the
entire casel oad.

Qut put s Measur abl e | ndi cators

e Access for refugees and * Nunmber of refugees and
internally displaced to internally displaced having
education, health and access to education, health
humani t ari an assi stance secured,; and humanitarian assi stance;

« Equal treatnent of refugees and * Nunmber of refugees and
internally displaced in the internally displaced receiving
i ssuance of identification and identification and travel
travel docunents and ot her docunents.

associ ated rights.

« Establishnent of 26 counselling * Nunmber of refugees and
of fi ces where refugees and internally displaced assisted
internally displaced can receive t hrough the counselling
| egal advice. of fices.

e Refugees claimng property in * Nunmber of refugees registering
Bosni a and Herzegovina with the clains for the return of their
Conmi ssi on on Real Property property.

Clains (CRPC) registered.

e Training and semnars in * Nunmber of courses and sem nars
protection matters for conduct ed.
governnent authorities
organi zed.
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6,500 refugees to third countries during

Qut put s

Measur abl e I ndicators

I n-country transport and pre-
departure grants provided to
refugees resettling.

* Nunmber of refugees benefiting
fromwith transport and pre-
departure grants.

ol igatory pre-departure nedica
exam nations conpl et ed.

e Nunber of exami nations
conpl et ed

Applications for third country

* Nunber of applications

69.

resettl ement processed by a processed;
Joi nt Resettlenent Processing
Team (UNHCR/ 1 OM) .
Kosovo
1. Goals

The goals for UNHCR s activities in Kosovo are the foll ow ng:

e Provide protection to refugees, returnees, displaced persons and
ethnic mnorities, and ensure their right to renain through

participation in the establ

shment of a nulti-ethnic civil society

and the creation of conditions for an eventual return of ethnic
mnorities to villages and hones of origin;

« Coordi nate and manage vol untary repatriati on novenments, including
those of the residual vul nerabl e casel oad from nei ghbouring countries
and regi ons (Al bania, Bosnia and Herzegovi na, The forner Yugosl av
Republ i ¢ of Macedoni a and Montenegro), as well as from other asylum

countries;

e Support the efforts of the United Nations Mssion in Kosovo (UNM K)

to register the Kosovo popu
t hroughout the province;

ation and re-establish rul e-of-1aw

e Continue to provide assistance to the nost vul nerabl e refugees,

internally displaced persons and returnees,

i ncluding those unable to

return to their villages/homes, while awaiting the identification of

dur abl e sol uti ons;

e Bridge the gap between relief and devel opnent by continuing to reduce

humanitarian relief activiti

es in favour of nore sustainable

activities inplenmented by actors involved in reconstruction and
devel opnment; and advocate, on behal f of displaced persons and
returnees, access to reconstruction assistance for hones, and
assi stance for small businesses and traditional |ife-sustaining

activities;

e Support regional contingency planning.



Al AC. 96/ 916/ Add. 1
Page 44

2. Beneficiaries and cont ext

70. Fol  owi ng the signature of the mlitary technical agreenent between NATO
and the Federal Republic of Yugoslavia and the Republic of Serbia on

11 June 1999 and the subsequent suspension of NATO air operations, refugees
began to return en masse to Kosovo. As of |ate August 1999, over

765, 000 persons had returned fromcountries of asylum and adjacent territory,

i ncluding from Al bani a, Bosnia and Herzegovi na, The former Yugoslav Republic
of Macedoni a and Montenegro. O this total, some 45,700 persons, nost of
them ref ugees evacuated under the Humanitari an Evacuation Pl an, have returned
in an organi zed manner.

71. A nunber of persons continue to be internally displaced i n Kosovo. Sone
5,000 et hnic Al banians have fled from Serbia to the Kosovo region, nostly to
the Gljane area. 1In the northern part of Kosovo (Mtrovica area), ethnic

Al bani ans have left the northernnost four nunicipalities and are internally
di splaced in the nore southern areas of Kosovo.

72. Ethnic minorities face daily harassnment, intimnidation and even viol ence.
Over 185,000 ethnic Serbs have fled Kosovo for Serbia proper. In addition
over 5,000 ethnic Romas have fled their homes and are either internally

di spl aced i n Kosovo, Montenegro or other parts of Serbia, or have sought
asylumin The forner Yugoslav Republic of Macedonia, Italy and Romania. The
remai ning nmnority population, estimted to be | ess than 40,000 persons,
continue to face daily intimdation, have restricted freedom of - novenent and
are unable to access basic services including nedical care, comrerce and
trade, etc.

73. Wthin this context of return of the majority popul ati on and concom t ant
flight of minorities, UNHCR has two primary operational objectives: provide
protection and urgent humanitarian assistance to vulnerable minorities with a
view to their participation in the establishment a nmulti-ethnic society

while, at the sane tine, ensuring the |long-term sustainable return of the
refugees. The UNHCR office in Kosovo is particularly concerned about the

wi nter nonths, especially as an estimated 40,00 to 60,000 houses have been
damaged or destroyed during the recent hostilities, and basic nunicipa
services, such as heating, water and electricity systens are functioning
poorly.

3. Overview

74. The UNHCR presence in Kosovo was re-established on 13 June 1999,
followi ng the adoption of Security Council Resolution 1244 of 10 June on the
depl oynent of international civil and security presences in Kosovo. The

i medi at e obj ectives and activities were to provide protection and

humani tari an assi stance to refugees and internally displaced persons, prepare
for a gradual and safe return of refugees fromcountries of asylum and,
through protection activities, prevent an outflow of ethnic minorities. The
situation rapidly evolved and within 8 weeks, 90 per cent of the refugees
returned from nei ghbouring countries. Sinultaneously and nore disturbingly,
over 90 per cent of the minority ethnic Serbs and Rona departed from Kosovo,
nost to other parts of Serbia. Consequently, as of August 1999, UNHCR
continues to advocate for the protection of the remaining mnority popul ation
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and to ensure that they can avail thenselves of their right to remain in
Kosovo, while at the sane tine, ensuring basic conditions for sustainable
return are net, especially in view of the upcom ng winter, which nmay be
harsh, and insufficient housing capacity.

4. bjectives
75. First Objective: Provide protection to refugees, displaced persons and

persons belonging to an ethnic nminority, and participate in the devel opnent
of a multi-ethnic civil society, wherein rule-of-lawis exercised and
respect ed.

Qut put s Measur abl e | ndi cators

e Access to rule-of-law promoted and |+« Nunber of returnees/vul nerable
ensur ed. mnorities able to avai
t hensel ves of |egal assistance;
* Number of returnees obtaining
| egal identification documents.

e Support for, and enforcenent of, * Nunmber of persons, including
freedom of novenent established. vul nerable minorities,

benefiting from public

transportation.

76. Second Obj ective: Coordi nate and manage voluntary repatriation
movenents from asyl um countri es.

Qut put s Measur abl e | ndi cators
e Voluntariness of returnis * Nunmber of persons voluntary
verified. repatriating to Kosovo;

* Decreasing casel oad of Kosovo
refugees in third countries.

* Basic assistance, including * Nunmber of returnees assisted
secondary transportation, t hr ough basi c assi st ance
tenmporary shelter, social services schenes.

as required, provided on arrival.

77. Third Objective: Provide tinmely and adequate material assistance to
ref ugees, returnees and di spl aced persons.

Qut put s Measur abl e | ndi cators
e Basic services provided to the * Nunmber of persons, with
nmost vul nerabl e, including health, particular attention to wonen,
education, food, donestic itens, accessi ng health care, conmunity
etc. shelters, reproductive health
services, etc.
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Third Objective (contd.)

e Durable solutions identified for
di spl aced persons w thout shelter.

Nurmber of persons able to return
to their hone and vill ages and
live in adequate shelter

78. Fourth Cbjective:
establishing a multi-ethnic civil

Organi ze longer-termactivities in support of
soci ety.

Cut put s

Measur abl e I ndi cators

e Support to local NGOs pronoting
rul e-of-law and civil society
provi ded.

Nurmber of NGOs provi ding

servi ces;

Nurmber of persons accessing NGOs
servi ces.

« Advocacy for reconstruction and
smal | busi ness re-establishnent.

Nunmber of beneficiaries of
i nt ernati onal assi stance
reduced.

79. Fifth Qobjective: Support

regi onal

conti ngency pl anni ng.

Cut put s

Measur abl e I ndi cators

« Contingency plans prepared within
UNHCR, as well as with other
external actors, including |oca
governnent, United Nations
organi zati ons and NGOs.

Conti ngency plan with concrete
pl an of action devel oped, with
identified resources.

e Assistance stocks made avail abl e.

Det ai |l ed stock reports
i ndi cating availability of
enmer gency assi stance.
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