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Visiting Ukraine for the first time since he took up his position, the UN High Commissioner for Refugees Barham Salih visited a residential area in Zaporizhzhia city in southeast Ukraine
that was hit in a Russian aerial attack on 17 December 2025. © UNHCR/Nikola Ivanovski
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OPERATIONAL CONTEXT & HIGHLIGHTS: . Targeted
e The UN High Commissioner for Refugees, Barham Salih, travelled to Ukraine Shelter/Housin Received emergency shelter
in February as the full-scale invasion entered its fifth year. This was the High 9 and housing support
Commissioner’s first visit to Ukraine since assuming office in January. He 25,576
urged sustained international solidarity and stronger support for Ukrainians. . 0.33M
o The Russian Federation continued to carry out large-scale attacks on EiEE
Ukraine’s energy mfrastructure in ngruary, re.sultlng in prolonged pF)wer Cash Assistance Supported with
outages as people continued to experience freezing temperatures. President cash assistance™
Zelenskyy said that over the last three months of winter (December- 35,254
February), Russian Armed Forces launched more than 14,670 guided aerial 0.65M
bombs, 738 missiles, and nearly 19,000 drone attacks against Ukraine. Targeted
e An updated joint Rapid Damage and Needs Assessment (RDNA5) was Essential ltems an e
released on 23 February by the Government of Ukraine, the World Bank essential items
Group, the European Commission, and UN. It estimates that the total cost of 15,990
reconstruction and recovery in Ukraine is almost $588 billion over the next 0.18M
decade, which is nearly three times the estimated nominal GDP of Ukraine Targeted

for 2025. Direct damage in Ukraine has now reached over $195 billion, up
from $176 billion in the RDNA4. An estimated 14% of the total housing stock
has been damaged or destroyed, affecting more than 3 million households.

* The targets are subject to the receipt of the funding requirements

e  UNHCR continues to work within the interagency response to support the
Government of Ukraine and local authorities to address the most pressing
humanitarian needs, providing life-saving humanitarian assistance and
protection services while at the same time helping war-affected people and

**Figures may be adjusted as they are subject to reconciliation and verification

Sources: UNHCR Ukraine Partner Reporting Portal (Activitylnfo);

Contact: UkrainelnfoManagement@unhcr.org

communities to recover, and displaced people to find durable solutions. See All sectorial achievements/targets refer to individuals.
) All reached figures are subject to data cleaning and verification.
UNHCR’s 2026 Programme Summary here. Retro-active corrections may occur.
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*In alignment with the humanitarian inter-agency and cluster reporting systems, UNHCR and partners will continue to publish narrative and response figures on a monthly basis.


https://www.unhcr.org/ua/en/news/press-releases/after-four-years-destruction-and-coldest-winter-yet-unhcr-s-salih-urges-support
https://x.com/ZelenskyyUa/status/2028021228544389242
https://www.worldbank.org/en/news/press-release/2026/02/23/updated-ukraine-recovery-and-reconstruction-needs-assessment-released
https://data.unhcr.org/en/documents/details/120772
https://humanitarianaction.info/plan/1515/document/ukraine-humanitarian-needs-and-response-plan-2026/article/glance-20
https://humanitarianaction.info/plan/1515/document/ukraine-humanitarian-needs-and-response-plan-2026/article/glance-20

RESPONSE AT A GLANCE (Delivered with partners from 1 January-28 February 2026)
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Emergency Response
Emergency response to attacks: Large-scale Russian
attacks have continued to kill and injure civilians and
damage homes. Complementing the work of first
responders, UNHCR’s local NGO partners are among
the first on the ground after aerial attacks, providing
critical emergency shelter materials to quickly protect
damaged homes, in addition to psychosocial support,
legal assistance for example to restore lost documents
or apply for state compensation, and cash assistance or
essential items to cover immediate needs.
In the past month, UNHCR and partners responded to
people affected by large aerial attacks in multiple
regions on 7 February, 22 February, 26 February, and 7
March, in addition to almost daily incidents impacting
communities near the frontline. Kharkiv city and
Kharkivska oblast experienced multiple attacks, with
emergency responses by UNHCR partners in Kharkivska
oblast increasing by 50% compared to January,
highlighting deepening humanitarian needs. UNHCR
and partners delivered emergency shelter materials and
essential items to over 760 people in Kharkivska oblast
in February. In east Ukraine, UNHCR’s local protection
partners responded to 190 incidents of shelling and
aerial attacks in February, primarily in Dnipropetrovska,
Donetska, and Zaporizka oblasts, providing psychosocial
support to 530 people, in addition to other services.
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Evacuations and response: Partners continue to report
new displacement and facilitate evacuations from
frontline areas, primarily from Donetska and the eastern
hromadas of Dnipropetrovska oblasts, as well as
ongoing smaller-scale displacement in Zaporizka oblast,
with most evacuees preferring to remain within the
oblast. In Kharkivska oblast, there was an increase in
arrivals at the Lozova transit centre (TC) in February-
with daily arrivals reaching 100-150 people. Overall,
partners registered almost 11,000 IDPs (61% female,
39% male) passing through transit centres in February,
compared to 12,700 in January. UNHCR and NGO
partners remain actively engaged at TCs, Interim
Evacuation Points, collective sites, and beyond to
respond to the needs of displaced people, providing
essential items, cash assistance, legal aid and
psychosocial support. In February, almost 4,200 people
passing through TCs in Dnipro, Pavlohrad, Voloske, and
Zaporizhzhia, as well as at the interim transit point in
Stepove, Dnipropetrovska oblast, received essential
items including hygiene kits, clothes, and towels.
Support to frontline communities: As part of two
interagency UN humanitarian convoys to communities
in Donetska oblast on 4 and 6 March, UNHCR
contributed 1,130 solar lamps to support local residents
facing frequent power outages.

UNHCR’s High Commissioner Barham Salih urges
support for Ukraine

yu——

High Commissioner Barham Salih meets with President
Volodymyr Zelenskyy in Kyiv. © Office of the President of Ukraine

UNHCR’s HC Barham Salih visited Ukraine from 15-21 February to show
solidarity with Ukrainians in the midst of a severe winter and urge
continued support for Ukraine. In Kyiv and frontline cities - Dnipro,
Zaporizhzhia and Kharkiv - the HC met families whose homes had been
damaged by glide bombs and missiles and people recently evacuated from
frontline communities. He observed UNHCR'’s emergency assistance after
strikes and in transit centers for displaced people; legal aid for those who
lost documents; and work to repair war-damaged houses to allow people
to remain in their homes or return.

The HC met with President Volodymyr Zelenskyy, as well as Deputy Prime
Minister for Restoration Oleksii Kuleba; Minister for Foreign Affairs, Andrii
Sybiha; Minister of Social Policy, Family and Unity, Denys Uliutin;
Ukrainian Parliament Commissioner for Human Rights Dmytro Lubinets;
and local and regional officials. In addition, he met UNHCR’s strong
network of Ukrainian partners, community representatives, other UN
agencies and the diplomatic community. Read more here.



https://www.facebook.com/UNHCRKyiv/posts/pfbid02Da45DpcowUW9FsPejJ3qKQLwAFrUSSy3F9e6ErCeRFCXUSKYoRA68a927hnbn68Ql?__cft__%5b0%5d=AZZWDLqZ3nup4KmXXCD8VPqRRVXd0sNCiB1igZTwbH4V9RiCqtgL6b1EGjdIm44W76LZfO8OuHhCL6U3h3a1U8q0LfLhioJMSUOilZEFkYAlBAeCMImUCYKw85_wxtbw60agHcO94yYYODuV4KTM1Eh6fS2TRpwW2w38y4geizmUAs4Aq3qoHMRSMoufFV1OiGE&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid0gPkHCNCicYJCdGEcxLPZ5wTAQLpQWdm4bTVr8ghdKobvstdzRw62gLruXFju1VUl?__cft__%5b0%5d=AZYLSZsDHsKcOe31AMSmD-rOHGOGjmVCOuTzHGYfz-HualpqR5_75OEIhV0CzcbrN9hiME-3AR-g7C4hrQ1FFWcgcY8Mt5hZZz6sVqc_lmajISfUg1iFJU4ST4ZcgUZwu7lWI3lu8WGccS1pK250j2_jbHpspp4jQJNTRyXdYEiZX-nH0AtABanyvXp4AKcARM0&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid02CZdHRPqPGHpycZWVhSgZaY5toC4Fz6VJtn927R4QJwFRSjanNvCR8iZzHH8rAtHfl?__cft__%5b0%5d=AZYD8-1LHT8nWH_LPOWWb9PpCP9sY3WQVrEhT-dObrBpvLwkCSGZBn1FXd0Dca0xItiHW1UryOqQysr_gC-RGMvx1PHSjaUuPGK3-exmn1zcE3plE9AP-jUicTX8D7I-AqOSJ240hqwiHI4pb8hpblcX&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid02CZdHRPqPGHpycZWVhSgZaY5toC4Fz6VJtn927R4QJwFRSjanNvCR8iZzHH8rAtHfl?__cft__%5b0%5d=AZYD8-1LHT8nWH_LPOWWb9PpCP9sY3WQVrEhT-dObrBpvLwkCSGZBn1FXd0Dca0xItiHW1UryOqQysr_gC-RGMvx1PHSjaUuPGK3-exmn1zcE3plE9AP-jUicTX8D7I-AqOSJ240hqwiHI4pb8hpblcX&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid033V1n4ubyERVQdRTgtMYayxLoU4qFKRm6mdCytg4BctgpFqsnJaTDmBkxHtaue4j7l?__cft__%5b0%5d=AZayxHGILIoVzIntMUU35lAxXn7qtPKD9jseOxAOS7JUXj1TO8v4Rf8lLmbZOKSMecw1bkre43GPvlEFrxpeGVI7DceoxhvoTdpgUikO26oxHQnB7MvZMwD79R28qTvLCk5eTz7CRSdNH9FK7SQ7mbehQfs7I7PxGL4dYj5hLYA-qt_bfpxyqG5sB1ypJviPn_E&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid02rxkLxQ9MWE6K7RG2eNrxHwrKB6ULBPqeGhzx6MxsKR9xiVAKTm5Sa3whjnrsem2Yl?__cft__%5b0%5d=AZaoPNo0vjJthi-3e11mAnFVxd7ViS2o12gXkzG1GzO7Cg84AD_4afgFD-Ag39sBQkwcIuugXm0jQUDg4OJGA4uPUKrAFtm70eHLsVyDzz26hq6Rwr8olAlwc_2PoUqmBHOgEbNJRCH1Ygbm9cfAscT6&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid02rxkLxQ9MWE6K7RG2eNrxHwrKB6ULBPqeGhzx6MxsKR9xiVAKTm5Sa3whjnrsem2Yl?__cft__%5b0%5d=AZaoPNo0vjJthi-3e11mAnFVxd7ViS2o12gXkzG1GzO7Cg84AD_4afgFD-Ag39sBQkwcIuugXm0jQUDg4OJGA4uPUKrAFtm70eHLsVyDzz26hq6Rwr8olAlwc_2PoUqmBHOgEbNJRCH1Ygbm9cfAscT6&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid038GQGr17hujwhMXJCtF3bhWhgxV5yLyhCvFe4AMsUE4NeyJbMChWeGMVntbPf6xcl?__cft__%5b0%5d=AZYVZ7Q5Zy6GsibcWAoYVgzmB5WeXyIBYYUcJo705iILuyfFqkKg3rHByfgas1YM7lBkj6Ve8tlvMitiXz8KyAGG0flHfqb7dIhwrc-MJeuRvs8ZlRpKu9dyikqEalceSlfmVk53aDZ0jQ_RvEEp4af97Ih0UBMzSEdk8kHwYYSMgwsiV4L3vxmDAwuz4eC0zKc&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid038GQGr17hujwhMXJCtF3bhWhgxV5yLyhCvFe4AMsUE4NeyJbMChWeGMVntbPf6xcl?__cft__%5b0%5d=AZYVZ7Q5Zy6GsibcWAoYVgzmB5WeXyIBYYUcJo705iILuyfFqkKg3rHByfgas1YM7lBkj6Ve8tlvMitiXz8KyAGG0flHfqb7dIhwrc-MJeuRvs8ZlRpKu9dyikqEalceSlfmVk53aDZ0jQ_RvEEp4af97Ih0UBMzSEdk8kHwYYSMgwsiV4L3vxmDAwuz4eC0zKc&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid0zF4hjLbzwYxLnWH7yjghhmwbV4pFhF5tZxoNHkwEm4BRyK1zzW8J8UJ14TciPd6Zl?__cft__%5b0%5d=AZYF9Iri86qHnlHwYAWNO5Oj8HP4iy2HR2RHK3-lSCNQ0WX4gK65_s0WtcFuGKSoh988gkE1Itc0-5ys78rzuTMB76loM_pOTNSULBSTZCpPnimZDlkfyS7RZMC0pp_mroIWvUVknmcPJZJeqgGdAZEn2FoRYTNsTjqEIKGFq92zCLQY1cIkxNhhOlNZtS7045s&__tn__=%2CO%2CP-R
https://x.com/ZelenskyyUa/status/2024543011191783504
https://www.facebook.com/UNHCRKyiv/posts/pfbid0SQKcWE34DJckF1irfpGTGjoz93yJy1CkKtGQgwCovsh5K7zZR455MZ3NjbKzsRfVl
https://www.facebook.com/UkraineMFA/posts/pfbid0DwTdimSoLNxSvp2ziLufSjfo4yvGuTNiLxPDs6ejjGwc4wpSyr7wrQCpARxE3UkPl
https://www.facebook.com/UkraineMFA/posts/pfbid0DwTdimSoLNxSvp2ziLufSjfo4yvGuTNiLxPDs6ejjGwc4wpSyr7wrQCpARxE3UkPl
https://www.facebook.com/MLSP.gov.ua/posts/pfbid0qALvTsWyQtuqUyYHc6XZfgYL6u353ubyAHqZjutrfYiMZP6U8PWdMs8NqCbwS9aql?__cft__%5b0%5d=AZaC8cRnuMNNnrRZZ1aJ25qpLdU3z3ePXX2gRUWksoFT9eeDv8jsw4zkKCDfBxCVGs_ufuLhU3LQLsRsmApa_nH6FJ9uBl1qbM_q9maXFZYhfcrVjz-seS-ZpmOtl09V_m5K1drHngPNlVcPRfX9RYHxJ56RzMJ7ZrgtqXkPlhkh4nCQT1OZKKRT0AtrvbZJYVWoZBsUavRBQALyi0hkg8y-kcMiWf4MNhGVt6h9Uh1itg&__tn__=%2CO%2CP-y-R
https://x.com/lubinetzs/status/2024540893303455909
https://www.unhcr.org/ua/en/news/press-releases/after-four-years-destruction-and-coldest-winter-yet-unhcr-s-salih-urges-support

Assisted living and social adaptation services help
displaced Ukrainians live in dignity and comfort

For older people, people with disabilities, and those requiring
specialized care, displacement can quickly become life-threatening
without access to appropriate social services and adapted living
conditions. Assisted living services provide a critical solution for people
who cannot manage daily life independently.

lhor and his mother, originally from Horlivka in Donetska oblast in
eastern Ukraine, were displaced in 2014 and again in 2022. They have
now moved to Truskavets in Lvivska oblast where they were
accommodated in Batkivshchyna sanatorium - a facility providing
assisted living social services. The facility is part of a broader initiative
supported by UNHCR and implemented in several locations across
Ukraine. These services include temporary accommodation, assisted
living for people with high care needs, and a pilot social adaptation
programme to support transitions to more independent living. UNHCR
also supported the comprehensive renovation and refurbishment of the

“Here, my mother gets the support she so much needs to live the rest of her
life in dignity. These special conditions are not just about comfort — they are
essential to her health and survival.” Ihor says. © UNHCR/Alina Kovalenko

sanatorium, improving essential infrastructure. Read more here.

li.f’ Protection

UNHCR continues to strengthen its cooperation with
the Ministry of Social Policy, Family and Unity
(MoSPFU), as well as with regional and local social
protection authorities and service providers. On 10
February, a new Memorandum of Understanding (MoU)
between UNHCR, MoSPFU and the Pension Fund of
Ukraine was signed. Cooperation under the MoU will
include adapting and strengthening the social service
delivery system, expanding access to social assistance for
the most vulnerable population groups, improving the
IDP registry, and developing integrated digital solutions,
as well as cooperation in the field of social housing policy
to ensure access to adequate housing. Read more here.
Support to displaced and war-affected people to access
compensation: For many IDPs and war-affected people
as well as returnees, obtaining compensation for housing
damaged or destroyed because of the war means a new
beginning. Reinforcing and complementing the
Government system, UNHCR and partners work to
enhance people’s access to compensation through legal
aid, shelter interventions, strategic advocacy and legal
facilitation also enabling future reparations. In 2025, over
25,000 people were supported with shelter assistance
that complements the Government's compensation
system, and 39,000 compensation-related legal
consultations were provided by UNHCR and its partners.
Read the full brief here.

—

& cash Assistance

In January and February 2026, UNHCR has already
delivered cash assistance to over 35,200 war-affected
people, totalling $8.4 million. This includes vulnerable
people who have been assisted because they are either
in need of urgent support following aerial attacks or
evacuation, were recently displaced within the last six
months, or have recently returned home to war-affected
communities. The assistance helps vulnerable people,
including those with specific protection needs, to cover
the costs of basic needs like accommodation, food,
medicine, clothing, and heating—and allows them to
prioritize for themselves what is most urgently needed
following the shock of sudden displacement or damage
to homes.

This winter 2025-2026, UNHCR, in collaboration with
relevant Government authorities, has been providing
cash assistance to help families cover winter-specific
needs such as solid fuel - prioritizing those who live in
frontline and border areas, where exposure to the war
and damage to infrastructure are most severe. As of end-
February 2026, over 193,000 people had received winter
cash assistance (see pg. 4), totalling $57 million. The
transfer value is UAH 19,400 per household, in line with
the Shelter/NFI Cluster recommendations calculated
based on the Government’s assessment of household
winter needs, and agreed with the Ministry of Social
Policy, Family and Unity.

A new community building opens as part of UNDP-

UNHCR project to support recovery and returns

In February, UNHCR and UNDP officially inaugurated a rehabilitated
community and village council building in Zavodske, Mykolaivska
oblast. The facility, restored with support from the Ukraine
Community Recovery Fund (UCRF), houses the local administration
offices and provides a vital multi-functional space for civic and social
activities in the community.

The efforts are part of a broader joint project by UNDP and UNHCR,
“Mine Action and IDP Return in the South of Ukraine”, that was
launched in August 2024. The project focuses on creating safe
conditions for return, rebuilding homes and infrastructure, and
restoring essential services in partnership with local authorities and
civil society across Mykolaivska and Khersonska oblasts. The project
specifically targets four communities with the objective of spurring
their early recovery. Read more here.

The new space enables residents to connect and access essential
administrative, social, and other basic services. © Anton Sevastianov/
UNDP in Ukraine


https://www.facebook.com/UNHCRKyiv/posts/pfbid0YbqkhQd8QKL8vDJq4JxruKWChee2vf74gSAUvpr28k92SQ5i8RfvZrFKeiYK45JKl?__cft__%5b0%5d=AZYLQ1n4-Qp57qsXRcKQwoAM2Jd_PQk7chyswFwwVXnxW9rW_rlaLWgkvoHtBYGM-wAor_ESKT9pN9QXm5ydsGRs0uj9BAyFfXzioPw9wqtLncpgxEWQdrTRUmV4pHl4quQCZcQXRT85Fb6oZJO93eJVmDbiQyT6s6wKI1_NBi6KW3CfvPgl8Xx-uuEiQmWZ1pXZHWGw9tJeclupRt4IBtNhP-PFOMG6WXQeUK2rTBj94w&__tn__=%2CO%2CP-R
https://www.msp.gov.ua/press-center/news/minsotspolityky-pensiynyy-fond-ukrayiny-ta-uvkb-oon-pidpysaly-memorandum-pro-vzayemorozuminnya-shchodo-spivpratsi
https://data.unhcr.org/en/documents/details/121504
https://www.facebook.com/UNDPUkraine/posts/pfbid02kW3kZ3ecGZg2NgTpJEmzj5QZq6ffE6Kkxdv86nDgTt3o4GV2Wc85T3yb3ZR3vKshl?__cft__%5b0%5d=AZbQqMowkP7vtDPx6h6R_POdtIx43dZ2Q_22F70mMVafta12Kvv0aroYNxxagvYd8vu3CsBSld5O4HVN3lwwOMKQfQnR1sUVGg1ccbrHpzAY8ZUxKPufiVjWNylJiZdDiXVJUf7yvcqU6yklLGqhLsq52ognZi1NO01b8IIZrvviG_ogDMChve8aqQfqI6xKA2o&__tn__=%2CO%2CP-R
https://www.unhcr.org/ua/en/news/press-releases/new-community-building-opens-part-undp-unhcr-project-support-recovery-and
https://www.unhcr.org/ua/en/news/stories/assisted-living-and-social-adaptation-services-help-displaced-ukrainians-live-dignity

UNHCR WINTER RESPONSE 2025-2026: UPDATE #4 THErrrurr _

Repeated attacks on housing, energy systems and essential
services throughout the winter left millions in Ukraine without
heating or electricity for prolonged periods as the country faced
the harshest winter in a decade. UNHCR'’s winter response aimed
to help war-affected people with specific vulnerabilities,
including older people, people with disabilities, people with
chronic illnesses and IDPs hosted in collective sites. The focus
was primarily on people remaining in frontline areas of eastern
and northern Ukraine, where the harsh winter season is
compounded by war-damaged homes, disrupted power
infrastructure, and limited access to critical services. UNHCR’s
winter response is part of a larger interagency winter response
plan and aims to complement the Government’s efforts.

UNHCR is the largest provider of cash assistance for winter
energy needs to date, in support of Government authorities.
UNHCR supported more than 193,300 people with winter cash
assistance, totalling $57 million. In addition, over 25,000 people
received support to better insulate their homes and living spaces.
Complementing these efforts, UNHCR also supplied 53
generators and 222 portable power stations this winter to
communities, authorities and vital facilities to help ensure that
critical functions can continue during blackouts.

Tetiana in Sumy received winter cash
assistance and purchased firewood

Delivered with partners as of 28 February 2026*:

218'1 12 Multi-sectoral services

delivered as part of the
Winter Response Plan

Winter Response Plan 2025-2026

Cash Assistance People supported with cash

193,099

LTA

assistance for winter-specific needs

359,000

Targeted

Shelter/Housing People assisted with better-insulated

25’01 3 homes and living spaces
0.200

argeted

83%

*All sectorial achievements/targets refer to individuals.
All reached figures are subject to data cleaning and verification.
Retro-active corrections may occur.

For Tetiana in Sumy, ongoing shelling, a limited
pension to live on, and the harsh winter made a
difficult situation even harder.

UNHCR supported Tetiana any many other war-
affected families in frontline and border areas
with winter cash assistance, helping them buy
firewood and keep their homes warm.

#* Watch Tetiana’s video here.

Photo: UNHCR/Iryna Tymchyshyn

FUNDING UPDATE | 2026

UKRAINE
as of 28 February 2026

. $470.0 million

UNHCR's financial requirements 2026
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UNHCR is grateful for the support from our top government donors and for the generous contributions from individuals and the
private sector. Given the immense humanitarian needs, UNHCR continues to seek support to deliver assistance inside Ukraine.
For more information, see the UNHCR Ukraine Situation Appeal 2026 and the UNHCR Ukraine 2026 Programme Summary.

FOR MORE INFORMATION:

Visit Ukraine’s Operational Data Portal for more information products here.

UNHCR'’s Regional Flash Update on the Ukraine situation can be found here.

Ukraine Protection Cluster Response Dashboard can be found here.
Ukraine IDP Evacuation Tracker and Transit Centres Dashboard here.
Shelter Cluster Response Dashboard here.

X X ‘ f Facebook . Telegram

‘—D_‘UNHCR Ukraine Page

CONTACTS:

Livia das Neves, Senior External Relations Officer,
dasneves@unhcr.org

Alessia Pignatti, Reporting Officer,
pignatti@unhcr.org

Contact for
feedback and advice on assistance and services.
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