
 
 
 

 
 

   

    

  

      

     

  

  

  

 

  

 

 

  
 
 

  
  

 
  

        

***People may receive multiple forms of assistance and services. 

KEY FIGURES: 

UKRAINE EMERGENCY 
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*In alignment with the humanitarian inter-agency and cluster reporting systems, UNHCR and partners will continue to publish narrative and response figures on a monthly basis.  

On 23 April, a Russian drone attack on Dnipro killed three people and injured a dozen more. UNHCR and local NGO partners were immediately on the ground to support the emergency 
response led by authorities, providing emergency shelter materials to affected families, psychosocial support, and legal aid for example to apply for compensation. © UNHCR 

2026 RESPONSE in NUMBERS*: 
 
 

OPERATIONAL CONTEXT & HIGHLIGHTS: 
• An escalation in attacks by the Russian Federation during the first week of 

May resulted in a significant increase in civilian casualties. According to the 
UN HRMMU, 28 people were killed and 194 injured on 5 May alone in a wave 
of Russian attacks, bringing the civilian death toll across Ukraine in the first 
week of May to at least 70 killed and more than 500 injured. This includes a 
Russian attack on 5 May on Zaporizhzhia which killed 12 people and injured 
many more. On the same day, aerial bombs hit central areas of Kramatorsk in 
Donetska oblast killing six people. Recent missile and drone strikes have also 
killed and injured civilians in Dnipropetrovska, Kharkivska, Khersonska, 
Odeska and Poltavska oblasts, as well as in regions of western Ukraine, 
including in Ternopil and Rivne.   

• Civilians continue to flee hostilities in frontline regions. Due to the 
deteriorating situation in Donetska oblast, particularly near Kramatorsk and 
Sloviansk, oblast authorities opened a new Interim Evacuation Point (IEP) in 
Sloviansk at the end of March, and another IEP in Kramatorsk on 21 April. 
UNHCR and partners supported the authorities with the establishment of 
both IEPs, and continue to support evacuees with humanitarian assistance 
and protection services as part of the overall inter-agency response. Many 
evacuees are extremely vulnerable, with a significant number of older people 
and persons with disabilities. 

• In the fifth year since the start of the Russian full-scale invasion of Ukraine, 
and more than 12 years since the war began, UNHCR’s programme in Ukraine 
increasingly aims to help war-affected people and communities to recover, 
and displaced people to find durable solutions, particularly through housing 
and strategic protection advocacy. 

WORKING WITH PARTNERS: 

10.8 
million 
people in need 
of humanitarian 
assistance and 
protection in 
2026 (source: 
2026 HNRP) 

3.6 
million 
people prioritised 
(from 4.1M) for 
humanitarian 
assistance in the 
2026 HNRP 

2.1 
million 
multi-sectorial 
services UNHCR aims 
to provide to 
internally displaced, 
returnees, and war-
affected people in 
2026*** 

1.25  
million 
multi-sectorial 
services delivered to 
people in need in 
2025*** (in addition to 
1.7M in 2024, 4.3M in 
2022 & 2.6M in 2023) 
 

All sectorial achievements/targets refer to individuals. 
All reached figures are subject to data cleaning and verification. 

Retro-active corrections may occur. 

(Delivered with partners from 1 January–30 April 2026) 
 

https://ukraine.ohchr.org/en/At-least-70-killed-and-over-500-injured-in-attacks-across-Ukraine-since-1-May
https://www.unhcr.org/sites/ua/files/2026-01/UNHCR%20Ukraine%202026%20Programme%20Summary_0.pdf
https://humanitarianaction.info/plan/1515/document/ukraine-humanitarian-needs-and-response-plan-2026/article/glance-20
https://humanitarianaction.info/plan/1515/document/ukraine-humanitarian-needs-and-response-plan-2026/article/glance-20


 
 
 
 
 
   
 
 
 
 
 

 

Emergency Response    
• Emergency response to attacks: Russian aerial attacks 

continue to impact people across the country, damaging 
civilian homes and infrastructure. Complementing the 
work of first responders, UNHCR’s local NGO partners 
are among the first on the ground after an attack, 
providing critical emergency shelter materials to quickly 
protect damaged homes, in addition to psychosocial 
support, legal assistance for example to restore lost 
documents or apply for state compensation, and cash 
assistance or essential items to cover immediate needs. 
In April, UNHCR and NGO partners delivered 
emergency shelter materials to 16,360 people (9,100 
families) across Ukraine, bringing the total number of 
people assisted in 2026 to 48,857 (27,941 families) - 
61% are women and girls, and 43% are older people. In 
April, UNHCR’s NGO partner Proliska provided 
psychosocial support to over 800 people in eastern 
Ukraine, including 470 people in Dnipropetrovska oblast 
and over 200 people in Zaporizka oblast.  

• In recent weeks, UNHCR and partners responded to 
people affected by multiple large aerial attacks on 
Dnipro, with local NGO partners working to deliver 
emergency assistance throughout air alerts and ongoing 
attacks. UNHCR also responded to attacks in Chernihiv, 
Kharkiv, Kherson, Kramatorsk, Odesa, Poltava, Sumy, 
Ternopil, and Zaporizhzhia, among others. 

• Evacuations and response: Partners continue to report 
new displacement and facilitate evacuations from 
frontline areas. During April, around 10,800 IDPs passed 
through transit centres (TCs), marking a slight decrease 
compared to 12,500 people in March, with the majority 
coming from Donetska oblast and 50% passing through 
the Lozova TC in Kharkivska oblast. UNHCR and NGO 
partners remain actively engaged at TCs, Interim 
Evacuation Points (IEPs), collective sites, and beyond to 
respond to the needs of IDPs, providing essential items, 
cash assistance, legal aid and psychosocial support. 
UNHCR and its NGO partner Proliska recently 
supported the establishment of a new IEP in Sloviansk, 
Donetska oblast, by providing foldable beds and items 
such as blankets and pillows. This IEP will support 
evacuees before they continue their onward journeys to 
TCs and has a capacity for 50–60 people, including 
space for 15–20 people in the basement shelter for 
overnight stays. 

• Support to frontline communities: UNHCR joined four 
inter-agency convoys to frontline communities in April, 
delivering critical humanitarian assistance to people in 
the frontline villages in Dnipropetrovska and Donetska 
oblasts. UNHCR provided solar lamps and blankets to 
support 600 people to better cope with the frequent 
power outages and difficult living conditions. 

    

 
 
 
 
 

RESPONSE AT A GLANCE (Delivered with partners from 1 January-30 April 2026) 

Liudmyla, 68, stands outside her apartment building in Kryvyi Rih that was 
damaged in an aerial attack in January.  © UNHCR/Yaroslava Dubrovska 

 
 

Liudmyla has lived in Kryvyi Rih in Dnipropetrovska oblast her 
entire life. She currently lives by herself in an apartment on the fifth 
floor of a residential building that has been affected by repeated 
aerial strikes. Earlier this year, in January, as bitter winter conditions 
gripped Ukraine, another attack hit the area around Liudmyla’s 
home. The blast shattered the windows in her bedroom and 
balcony, damaging the frames and leaving her home exposed to 
freezing temperatures. Even before the air raid alarm ended, 
UNHCR and its NGO partners were on the site of the attack and 
setting up a mobile humanitarian assistance point, assessing the 
damage and providing emergency assistance to affected families. “It 
was raining and snowing, and they brought everything right away: 
film, boards, blankets,” Liudmyla says. Using the materials provided 
by UNHCR’s NGO partner Proliska, she was able to cover the 
broken windows in her apartment herself. Read more here. 
 

UNHCR’s emergency response supports people 
in Ukraine at the most critical time 

Age, gender and disability breakdown 

Persons with disabilities 

https://www.facebook.com/UNHCRKyiv/posts/pfbid0jPRrUAMqusSW1zJuyaxiPCV5xTw8nAEzD3Eu9z4SFL15kbjScwDE2S8qUEMS34cKl
https://www.facebook.com/reel/1638487420559817/?__cft__%5b0%5d=AZZ0pyhl5dCqMqIdY7RWFYHg5cAZ8LSQ9UkSyuaUv7kAcD0On6fe2ZsY6RLoFMATYpMQnh9p8kK_ZPfydtK7IaTfjqReBfabenpz-tBl5U_wP_vYWhYKMDpEI-8gAFbNXmZrz09Z4bKIlpkNO8H1Wd18Qv4-xFchC4zn5rD4EBsyIM216JQiT9FUdkmmlIHKbjY0cp-LmW0ho9urSiMTsBcU&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid0BMDhVL3RkFkqqGurPWVgQ5aeZquQUnuon9K4WWcurXWu9kJrumsoAnEL1MLh7bowl?__cft__%5b0%5d=AZZ9cwtKARiksFEf6Xtr5DFL_RbAh9v_Se0w4EmjJaLmVL7m1GqB_iMVM8OlwM4rH2YZcnXW48Vhps2S4HE-0Zr51A81Evjfer9RgXcjiOsKcuRxgG-tpBM0_--QnK26G7-cjhJlTLyLQrFgz15QkMq00yafl1PiMCxnbN3kxNjHCaK6YF_-bpjFVOmQtq2R2v4&__tn__=%2CO%2CP-R
https://www.facebook.com/proliskamission/posts/pfbid027nA2DrAa8GFMvx1eXr3nq7yPqq9AoqjkRYwpDHuPSHuhDLoqaS7vHnGtzvnBwoaMl
https://www.facebook.com/UNHCRKyiv/posts/pfbid0WtbtEcgWNC322qaidytaqUAhz9s25FcQGRJVQv77nT3cHFrdvnrpXPfGHnb3iAijl?__cft__%5b0%5d=AZZ9J1Q5jqr8Dflo6oRlsxzm9-wrV1N45k-G4ovTLLLu7xC0caFGMoNkR2muFy9igjtCE-oMbrB3RLdcvqC6TxbNbkAeM5dcXVmQ_8KaMPppig5UQTRc5SD5qsGa4ziip4aUzWOG-57c1UnUHZXTX_qHA14bbca4uwaQf0yC0u2ccHGYfOTs5d4Y2tHBg2A6XsXjtkMivncXJloCmKyFfw4eNsg3bi7OetrNuDaSJ1zsCA&__tn__=%2CO%2CP-R
https://www.facebook.com/UNHCRKyiv/posts/pfbid037dCZN1NtZiiRNpEtkZpCnpj7C1EsUKjeHBtx9oZ7BGD1iSUnGTKr5f3HwaqSUPUjl
https://www.facebook.com/UNHCRKyiv/posts/pfbid02NkhoffaBT18DMdr2fSFmXJvKYUoRuxaQUnom7q1SUJwV5VvM6rREvRLBuAvdQJ15l?__cft__%5b0%5d=AZaPkDohJ2Kq_-cR-Z9CulRUWEW17O7Ww-BGwAMiCioGtfy28pLQ9LFGWQjjNQRx-VsvlyNPVK7n_GD7Ea8rkkQ03b6TLznR5WhshKBAWGTnVERwekFUTWltUNn5XnrUGWbcO3JCE6v1LoGsdT50gCppiKY6zi9BTlEZEjrlqvgEFsJ-3lPl0qk-cYNpYNov46I&__tn__=%2CO%2CP-R
https://www.facebook.com/proliskamission/posts/pfbid037o8wktZX1Fd2Uo6hc4Z3dzF2yEGmMBAHuP5zBwapwce3WmmShg3w2hCw8cJPgwG3l
https://app.powerbi.com/view?r=eyJrIjoiMmFkOTdiMDAtZDc5ZC00ZTc3LThiMDItZGM4YjE4YTMwNjcyIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://www.facebook.com/UNHCRKyiv/posts/pfbid02uLAdbEDVCUcxDxGTz6b8BCUQ8wx1JnvNvCEDCu2Q36yn2sgkjDQPur8yuV3nAHUil
https://www.facebook.com/UNHCRKyiv/posts/pfbid0bTKx9tACjYhZYx7iXi8R6jeuZGYTgC3wFuWWeFuNHuSvt9QKz13FAhHvXQ5na6A2l?__cft__%5b0%5d=AZbCCqjRAhjrQtvtfZOeauW96Wee_9Ouf_wHRa5sBW-quzMgCWGAG0QcQC6dHGgyC4iV5UzcgM6IHtfTIwtwiRiiBSJwaAP8UCNCzra45lKp1Kl1eJKmLY2uQS1nOEaKg5sHuwp9fyKm2cfxMjHal1QZJWDxIfGdI2bNUwT6NrxIHg&__tn__=%2CO%2CP-R
https://www.unhcr.org/ua/en/news/stories/coping-aerial-attacks-unhcr-s-emergency-response-supports-people-ukraine-most-critical


 
 

  
 
 

 

 
 
 
 

 

 

 

 

 Protection 
• Human rights centres: UNHCR together with Ukraine’s 

Ombudsman for Human Rights, Dmytro Lubinets, 
opened two new regional Human Rights Protection 
Centres in April in Kropyvnytskyi (Kirovohradska oblast) 
and Odesa city. UNHCR and local NGO partners helped 
renovate and refurbish the two centres, which will help 
strengthen access to protection services such as legal aid, 
enhance response to rights violations, and bring support 
closer to communities in Ukraine.  

• Protection of older persons: UNHCR and OHCHR 
(HRMMU) organized a joint briefing in Kyiv on 14 April 
for members of the diplomatic community and other key 
stakeholders on the human rights situation of older 
people in the context of war and displacement. For more 
information, see UNHCR’s thematic brief here. 

• Changes to IDP allowance: Following the introduction of 
changes to the process of assignment of IDP allowance, 
UNHCR prepared a legal brief to explain the impact on 
the displaced population, available here. 
 

 Shelter  
• Social housing: UNHCR and authorities opened a new 

social housing facility for IDPs in Slavutych, Kyivska 
oblast, on 25 April. UNHCR supported local and regional 
authorities in transforming a former hospital wing into 43 
furnished apartments which will now support over 100 
people, mostly IDPs. Each apartment is equipped with 

essential furniture and appliances, ensuring displaced 
families can start rebuilding their lives. 
 

 Cash Assistance  
• From January-April, UNHCR delivered cash assistance to 

58,297 war-affected people (63% are women and girls, 
and 41% older people), totalling over $14.6 million. 

• Transition to UCT approach: In April, UNHCR 
transitioned from its previous multi-purpose cash 
assistance programme to the Unified Cash transfer (UCT) 
approach, in line with the four strategic priorities set out 
in the 2026 HNRP. Through this approach, UNHCR 
continues to assist vulnerable IDPs, returnees and other 
vulnerable war-affected people with cash assistance to 
enable them to meet their basic needs. The UCT 
approach introduces a more context-specific and 
harmonized framework, whereby assistance is adapted to 
different situations such as households living in the 
frontline (UCT1), those affected by evacuation or new 
displacement (UCT2), individuals impacted by strikes 
(UCT3), and households experiencing prolonged 
displacement and vulnerability (UCT4). UCTs are 
designed as flexible, time-bound transfers that enable 
households to prioritize their most urgent needs, such as 
rent, healthcare, or essential items, while ensuring 
greater coherence with inter-agency approaches under 
the HNRP. Further information is available here.  

 
 

 
A recent post-distribution monitoring (PDM) of UNHCR’s winter cash 
assistance response 2025-2026 highlights the relevance, timeliness and 
impact of cash assistance in helping people stay warm during the colder 
winter months. The PDM results also highlight the protective role of 
winter cash assistance in sustaining families living in close proximity to 
the frontline, where they wish to stay.  

Larysa in the village of Velyka Dolyna, Dnipropetrovska oblast, is one 
of 193,600 people who received winter cash assistance from UNHCR. 
“Living alone, I must rely on my own strength, and […] it is not easy. 
Thanks to this assistance, I could use my pension for other essential 
needs, like food and medicine, without having to choose between them 
and heating. This support allowed me to buy firewood and not worry 
every day about how I would heat my house.” 

Read the full winter cash PDM report here. 

 

Post-distribution monitoring of UNHCR’s 
winter cash assistance 2025-2026 

Larysa lives alone in the village of Velyka Dolyna in Dnipropetrovska oblast, 
which is close to the frontline. She said she used her winter cash assistance 
to purchase solid fuel to heat her home. © UNHCR/Oleg Platonov 

Valentyna in Kharkiv is among thousands of people receiving support 
through UNHCR’s durable housing repairs programme, which prioritizes 
support and solutions for the most vulnerable. © UNHCR/Iryna Tymchyshyn 

 
 

Valentyna has been living in Kharkiv, located just 25 kilometers from the 
Russian border, her entire life. In April 2025, her house was badly damaged 
during a Russian attack. For months, the windows in the house remained 
sealed with wooden boards that were provided by UNHCR and partners 
as part of its emergency response. However, as colder weather 
approached, the damaged house became increasingly difficult to live in. 
Just before the coldest winter months began, UNHCR’s NGO partner 
Angels of Salvation arrived to replace the damaged windows and repair 
the roof. “I felt such relief when they came,” Valentyna says. “After the 
windows were replaced and the roof repaired, it became warm and 
comfortable again. For older people like me, this assistance means 
everything.”  
Since the start of the full-scale invasion, UNHCR has repaired over 55,000 
homes in Ukraine, supporting the recovery of war-affected communities 
and helping people to remain or return home. Read more here. 

Home repairs make all the difference for people 
affected by the war in Ukraine 

https://www.facebook.com/UNHCRKyiv/posts/pfbid0wU7vEmpYoxqouJe3ZtefUCC6H8uhNKQcPhGe8gM3oZga8Mh3aJuiYuTrFvxmq7mXl
https://www.facebook.com/UNHCRKyiv/posts/pfbid02H2vSxhGhVyEHYHdbybRiVRhsstaHCYfqQFdcuh91uiMWS9p3y1aX64WetGQT1YMrl?__cft__%5b0%5d=AZaTZ99zAJLwAxdZJvU8eFNOYbNHJoodfQpqioQXRNJJgN_2dAu9Y1sL-lAYLWGRdsbWYhQDGMloTgHH9Y83YGY4d__UokBrQiAatbNIpygGcSMbtUifWjTIJW9GyhHpj8raQZWyPHlX_FDu5u8jM4aSiH43HuS1DQ4yoFBHBcncoBCkfLN1eHdrF3J-9-HQxhQ&__tn__=%2CO%2CP-R
https://data.unhcr.org/en/documents/details/121975
https://data.unhcr.org/en/documents/details/122160
https://www.facebook.com/UNHCRKyiv/posts/pfbid0HgATy2Y1WFGzFZ889WtKSJnjC95PcNYE59Z73BpJgGEdHj241fD7qU5aEWg4Y1u9l
https://help.unhcr.org/ukraine/where-to-seek-help-2/multi-purpose-cash-assistance-programme-for-idps/
https://data.unhcr.org/en/documents/details/122115
https://www.unhcr.org/ua/en/news/stories/house-repairs-make-all-difference-people-affected-war-ukraine


  

 

 

 

 

 

UNHCR is grateful for the support from our top government donors and for the generous contributions from individuals and the 
private sector. Given the immense humanitarian needs, UNHCR continues to seek support to deliver assistance inside Ukraine. 
For more information, see the UNHCR Ukraine Situation Appeal 2026 and the UNHCR Ukraine 2026 Programme Summary. 

 
 

FOR MORE INFORMATION: 

 Visit Ukraine’s Operational Data Portal for more information products here. 
 UNHCR’s Regional Flash Update on the Ukraine situation can be found here. 
 Ukraine Protection Cluster Response Dashboard can be found here. 
 Ukraine Protection Cluster Transit Centres Tracker here. 
 Shelter Cluster Response Dashboard here. 

 
 

 

CONTACTS: 

 Livia das Neves, Senior External Relations Officer, 
dasneves@unhcr.org 

 Alessia Pignatti, Reporting Officer, 
pignatti@unhcr.org 

 

UNHCR Ukraine Page      X         Facebook      Telegram 

 

Contact UNHCR’s Hotline 0-800-307-711 for 
feedback and advice on assistance and services. 

 

In March 2022, Mariia and her 11-year-old daughter fled their 
village of Zavodske in Mykolaivska oblast, southern Ukraine. 
The small family first went to central Ukraine, moving between 
friends who could accommodate them, and later left for Poland. 
For Mariia, it was a matter of ensuring proper support and 
stability for her daughter. However, they still longed for home, 
and when Ukraine retook the area later in the year, Mariia 
quickly returned – only to find the village deserted, her home 
severely damaged, and life incredibly challenging. 

Since then, much has happened in Zavodske and other similar 
villages that were heavily impacted by occupation. Despite the 
ongoing war, local authorities and communities are eager to 
rebuild. A recent joint project between UNHCR and UNDP – 
with support from the Ukraine Community Recovery Fund – 
directly addressed and supported these community efforts in 
Khersonska and Mykolaivska oblasts, helping to create safe 
conditions for recovery and return, and enabling life to slowly 
resume.  
In Mariia’s village, Zavodske, the joint UNHCR-UNDP project 
supported the rehabilitation of the community and village 
council building that was damaged by the fighting. In February 
2026, the renovated building was officially inaugurated, 
allowing for administrative services to resume and providing a 
space for vital community activities. “Right after our return, we 
needed to prepare some documents, but there was no 
administration here, so we had to go to Mykolaiv city to only fix 
one paper. […] But now, it’s just so much easier,” explains Mariia 
who recently obtained some ID papers for her daughter at the 
renovated council building in her village. 

Read more here. 

 

On the path to recovery: multi-sector support 
helps communities and returned families rebuild 

The community and village council building in Zavodske, renovated and 
refurbished by UNHCR and UNDP with support from the Ukraine 
Community Recovery Fund. © UNHCR/Elisabeth Arnsdorf Haslund 

Mariia and her daughter returned to their village in Mykolaiv region, 
determined to rebuild their lives. © UNHCR/Elisabeth Arnsdorf Haslund 

https://data.unhcr.org/en/documents/details/120716
https://data.unhcr.org/en/documents/details/120772
https://data.unhcr.org/en/country/ukr/
https://data.unhcr.org/en/documents/details/121361
https://response.reliefweb.int/ukraine/protection
https://app.powerbi.com/view?r=eyJrIjoiMmFkOTdiMDAtZDc5ZC00ZTc3LThiMDItZGM4YjE4YTMwNjcyIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://sheltercluster.org/response/ukraine
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://x.com/UNHCRUkraine
https://x.com/UNHCRUkraine
https://www.facebook.com/UNHCRKyiv/
https://www.facebook.com/UNHCRKyiv/
https://t.me/unhcr_ukraine_official
https://t.me/unhcr_ukraine_official
https://www.unhcr.org/ua/en/news/stories/path-recovery-how-multi-sector-support-helps-communities-and-returned-families-rebuild

