
 
United Nations High Commissioner for Refugees (UNHCR) 

Representation in Thailand 
 

Vacancy Announcement No. 06/2022    
Internal/External Circulation 

(Advertisement) 
 

Position Title: 
Senior Protection Assistant 
 

Post Level: 
LICA5 

Date Issued of the 
Vacancy Announcement: 
21 March 2022 
 

Post No.: NA 
 

Report To:  
Protection Officer 

Closing Date of the 
Vacancy Announcement: 
3 April 2022 
 

Section: Protection 
 

Duty Station: 
Bangkok, Thailand 

Contractual Status: 
Local Individual Contractor 
Agreement (UNOPS) 
 

 
Availability of the Post    As soon as possible until 31 December 2022. 
 

1. General Background  
 
 
The Senior Protection Assistant normally reports to a more senior Protection colleague. The 
incumbent monitors protection standards, operational procedures and practices in protection 
delivery in line with international standards and provides functional protection support to 
information management and programme staff.  
 
The Senior Protection Assistant provides quality, timely and effective protection support to 
persons of concern (PoC) and identifies opportunities to mainstream protection 
methodologies and safeguards in operational responses. S/he contributes to designing a 
comprehensive protection strategy and may liaise externally with local authorities and 
partners on protection issues as guided by the supervisor. 
 
The Senior Protection Assistant also ensures that PoC are involved in making decisions that 
affect them, whether in accessing their rights or in identifying appropriate solutions to their 
problems. To achieve this, the incumbent will need to build and maintain effective interfaces 
with communities of concern, local authorities and protection and assistance partners. 
 
2. Purpose and Scope of Assignment  
 
- Consistently apply International and National Law and applicable UN/UNHCR and IASC 

policy, standards and codes of conduct.   

- Provide counselling on protection issues to PoC- covering specifically on Child 

Protection, GBV and MHPSS activities; liaise with competent authorities to ensure the 

issuance of personal and other relevant documentation. 

- Support activities in protection related AGD based programming with implementing and 

operational partners. 

- Conduct preliminary information gathering and interviews in support of eligibility, status 

determination, durable solutions and social needs assessment. 

- Contribute to measures to identify, prevent and reduce statelessness. 

- Contribute to a country-level child protection plan as part of the protection strategy. 

- Contribute to a country-level education plan for PoC as part of the protection strategy.   

- Monitor Standard Operating Procedures (SOPs) for all protection/solutions activities. 



- Participate in individual protection case management including cases of SGBV and child 

protection. Monitor and report on cases of refoulement, expulsion and other protection 

incidents. 

- Assist in identifying durable solutions for PoC in voluntary repatriation, local integration 
and where appropriate, resettlement. 

- Contribute to the design, implementation and evaluation of protection related AGD 
based programming with implementing and operational partners. 

- Draft reports, routine correspondence, update relevant databases and compiling 
statistics within the Area of Responsibility (AoR).  

- Contribute to initiatives to enhance national and local protection capacities. 

- Select PoC for preliminary interviews and decide which relevant information to share. 

- Enforce integrity in the delivery of protection services by local implementing partners. 

- Perform other related duties as required. 

 
3. Monitoring and Progress Controls 
 
- Missions to RTG facilities and other community locations based on the protection 

activities planned, are undertaken. The incumbent will receive queries from and provide 

counselling to persons of concern. He/she will regularly provide the Protection Unit with 

mission reports on the activities and the situation in various facilities.  

- Internal and external reporting processes, as well as statistical information, is completed 

and updated regularly. 

 
4. Qualifications and Experience 
 
Education  
 

- 2 years relevant experience with High School Diploma; or 1 year relevant work 
experience with Bachelor or equivalent or higher 
 
Work Experience  

- Experience (ideally in the Thai/South East Asia context) in working with refugees, 
and/or in related field would be an advantage.  

- Experience working in similar operating environments would be an asset. 
- Excellent knowledge of UNHCR’s protection mandate is desired. 
- Knowledge if ProGres and completion of UNHCR specific learning/training activities, 

including the Interview learning programmes (ILP) would be an asset. 
 
Required language Skills 

- Excellent knowledge of Thai and English (written and oral) is essential 
 
 

SUBMISSION PACKAGE :  
 
Please submit your Motivation Letter, duly signed P.11 form, Curriculum Vitae and a copy of 
official ID card/national passport clearly stating the position title, vacancy notice number and 
your Last Name in the subject line to: THABAHR@unhcr.org by the closing date. 

 
Applications will not be acknowledged.  Only the successful candidate will be notified of the 
outcome of the selection process. 
 
P.11 form can be down loaded from: 
https://www.unhcr.or.th/sites/default/files/u11/P11_UNHCR.docm and  
https://www.unhcr.or.th/sites/default/files/u11/P11SUP_UNHCR.docm 
 
No late applications will be accepted. Only shortlisted candidates will be contacted. 
Shortlisted candidates may be required to sit for a written test and/or oral interview. 

mailto:THABAHR@unhcr.org
https://www.unhcr.or.th/sites/default/files/u11/P11SUP_UNHCR.docm


UNHCR does not charge a fee at any stage of the recruitment process (application, 
interview, processing, or any other fees).  
 
UNHCR strongly encourages qualified female applicants for this position. UNHCR seeks to 
ensure that male and female employees are given equal career opportunities. UNHCR is 
committed to achieving workforce diversity in terms of gender, nationality and culture. All 
applications will be treated with the strictest confidentiality. 
 
All UNHCR workforce members must individually and collectively, contribute towards a 
working environment where each person feels safe, and empowered to perform their duties. 
This includes by demonstrating no tolerance for sexual exploitation and abuse, harassment 
including sexual harassment, sexism, gender inequality, discrimination, and abuse of power.  
 
As individuals and as managers, all must be proactive in preventing and responding to 
inappropriate conduct, support ongoing dialogue on these matters and speaking up and 
seeking guidance and support from relevant UNHCR resources when these issues arise. 
 

Refugees – who cares? We Do 
 

Distribution:  
 

- All UNHCR staff members in Thailand 

- UN organizations in Thailand 

- Specialized Agencies 

- Diplomatic Missions 

- International NGOs 

- Non-government Organizations 

- Embassies 
 


