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NHCR

The UN Refugee Agency

QUESTIONS AND ANSWERS / MTAHHA TA BIAMNOBIAI

REQUEST FOR PROPOSAL / 3ANUT NPONO3MLIN
UNR - UNHCR RFP 2609

FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR THE PROVISION OF UNARMED

PRIVATE SECURITY SERVICES AT THE UNHCR OFFICES IN KYIV, LVIV, DNIPRO, ODESA AND

KHARKIV

ANA YKNAOEHHA PAMKOBOIO IOFOBOPY HA HAOAHHSA MOCNYT HEO3BEPOEHOI MPUBATHOI

/

OXOPOHW B O®ICAX YBKB OOH B KUEBI, JIbBOBI, AHIMPI, OOECI TA XAPKOBI

No Question / MutaHHA

Answer / BipnoBiab

ENG
Is it a requirement of the tender that security
guards be male?

ENG

No. The tender documentation does not specify any
requirements regarding the gender of security
guards. Bidders may propose security guards of any
gender, provided they meet all the qualification and
technical requirements set forth in the tender
documentation.

UKR
Yu € BUMOroto TeHaepy, Wob oXopoHLi Bynu
yonosikaMn?

UKR

Hi. TeHoepHa OOKyMeHTaLis He BCTAHOBIOE BUMOTY
WOoAO  cTaTi  OXOPOHUIB.  YYaCHUKM  MOXYTb
NPOMNoHyBaTN OXOPOHLB He3anexHo Bif cTaTi, 3a
YyMOBW BignoBiAHOCTI BCiM KBanigikauinHuMm Ta
TEXHIYHUM BUMOram, BW3HAYEHMM Y TeHAEPHIn
OOKyMeHTaLlil.

ENG

How many security guards should | submit
resumes for? Is there a standard resume
format?

ENG

A resume must be provided for key personnel and
security guards whom the participant plans to engage
to provide services at UNHCR facilities. There is no
specific CV format required, but CVs must contain
sufficient information to assess compliance with the
requirements of the tender documentation, including
education, date of birth, work experience,
qualifications, and other relevant information. CVs for
security guards whom the bidder does not plan to
engage to provide services to UNHCR need not be
submitted.

UKR

Ha Ky KinbKiCTb OXOPOHHUKIB MOTPIGHO
Hagatn pesiome? Yum icHye BCTaHOBMEHa
dopma pestome?

UKR

Pestome HeobxigHO HagaTM LWOAO  KIHOYOBOIO
nepcoHany Ta OXOPOHLIB, SKMX YYaCHUK MfaHye
3anyunMTn 0O HagaHHA nocnyr Ha ob’ektax YBKB
OOH. Hemae BcTaHOBNEHOI OKpemoi opmu
pestome, ogHaK pes3toMe MOBUHHI MICTUTU AOCTaTHIO
iHbopMauito Ans OuiHKM BIAMNOBIAHOCTI BUMOram
TeHOepHOl [OKyMeHTalji, 30Kpema OcCBiTy, JaTy
HapooKEeHHs, Aocsig poboTn, KBanidikauio Ta iHWy
peneBaHTHy iHdopmauito. He notpibHO HagaBaTu
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pe3toMe OXOPOHUIB, SKUX YYaCHWK He MnaHye
3any4datn go HagaHHs nocnyr YBKB OOH.

ENG

Is it necessary to provide proof of training for
security guards, such as training certificates
or proof of qualification?

ENG

The tender documentation does not specify a
mandatory specific form of proof, such as certificates
or qualifications. At the same time, the bidder must
provide the information and documents required by
the tender documentation, including a detailed
description of the duration and content of the security
guard training program and the training policy. If
certificates, training records, or other supporting
documents are available, they may be submitted as
proof of compliance.

UKR

Yn notpibHO HagaBaTu NiATBEPLKEHHS
NPOXOMXEHHA HaBYaHHA OXOPOHHUKaMW,
Hanpuknag cBigouTBa MNpPO MPOXOOKEHHS
HaB4YaHHS abo oTpuMaHHs KBanidikawinHoro
po3psay?

UKR

TeHgepHa OOKyMeHTaLis He BCTaHOBIOE
00O0B’A3KOBY KOHKPETHY (bOopMy NiOTBEPAXKEHHSA Y
BUrNSAOi came cBigoutB abo ceptudikaTtiB npo
KBanigikauinHum  po3psg. BogHoyac  yvacHuK
NOBUHEH HagaTu iHgopmauito Ta [OOKYMEHTH,
nepenbayeHi TeHOEPHOK AOKYMEHTaUie, 30kpema
JeTanbHUN onuc TpUBanocTi Ta 3MICTy nporpamu
HaBYaHHS OXOPOHLIB | MNONITMKM HaBYaHHA. 3a
HasBHOCTI CBIQOUTB, cepTUikaTiB, 3anuciB npo
HaBYaHHS abo iHWWX NIOTBEPAXYHOYMX AOKYMEHTIB,
BOHW MOXYTb OyTM HadaHi sK nigTBEpPAKEHHS
BiQNOBIAHOCTI.

ENG

The technical proposal form is quite lengthy.
If you print it out, sign it, and scan it in A4
format, it may become illegible. In what
format should it be submitted?

ENG

The technical proposal form and the financial
proposal form must be completed, signed by an
authorized representative, and, if applicable,
stamped with the legal entity’s seal. The documents
must be uploaded to the UNHCR Cloud ERP Supplier
Portal in a readable format. Signed versions should
be uploaded in PDF format, and completed Excel files
may also be attached for ease of review. Technical
and financial proposals must be uploaded to the
respective separate sections of the system.

UKR

dopma TexHiIYHOI nponosuuii € 06’eMHOI0.
Akwo i posgpykyBatu, nignucatm  Ta
BigckaHyBatn y dopmati A4, BoHa Moxe
6yTn HeuntabenbHoW. Y sKkoMy BUrnAgi ii
noTpibHo nogaeaTn?

UKR

dopma TexHivHoI npono3uuii Ta doopma iHaHCoBOI
nponosuuii  MawTb OyTM 3anoBHEHi, nignucadi
YNOBHOBaXXEHOI 0COBO0I0 Ta, 32 HAssBHOCTI, 3aBipeHi
neyaTkow pUANYHOI ocobu. [1OKyMeHTU MNOBWUHHI
Oyt 3aBaHTaxeHi 4o UNHCR Cloud ERP Supplier
Portal y uutabenbHomy Burnsgi. lignucaHi Bepcii
cnig 3aBaHTaxuTn y c¢opmati PDF, a 3anoBHeHi
Excel-bannu moxyTb ©OyTn Takox JdogaHi ans
3pydHOCTi po3rnggy. TexHiyHa Ta diHaHcoBa
nNpono3uuii NOBWHHI ByTV 3aBaHTaxeHi y BignNOBIAHI
OKPEMI pPO34inu CUCTEMM.

ENG

Regarding the requirement to verify criminal
history: Is it sufficient to simply confirm that
such records exist, or must they be
provided?

ENG

Copies of criminal background checks must be
provided for all security guards who will be working
with UNHCR. This applies specifically to personnel
proposed to provide services to UNHCR, not to all of
the company’s security guards in general.
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UKR

Llogo BMMOrn Npo MepeBipKYy Ha HasIBHICTb
CYOMMOCTI: UM NOTPIGHO NuLle NiATBEPAUTMH,
LLIO TaKi JOBIAKM €, UM NOTPIOHO TX HagaTn?

UKR

Konii goBigok Loao BigCyTHOCTI CyAMMOCTI MatoTb
Oy HagaHi LWogo BCiX OXOpOoHUIB, ski OyayTb
3anydeHi go pobotn 3 YBKB OOH. Lle ctocyetbes
came nepcoHarny, 3anpornoHOBaHOro ANs HagaHHSA
nocnyr YBKB OOH, a He BCix OXOpOHUIB KOMNaHii
3aranom.

ENG

Section M7 of the Technical Proposal Form
states: “Indicate ‘Yes’ in Section 5.4 to
accept the UN Code of Conduct for
Suppliers.” Where is Section 5.4?

ENG

Section M7 concerns the submission and completion
of the Vendor Registration Form. One of the key
requirements for the proper submission of this form is
acceptance of the UN Code of Conduct for Suppliers.
To do this, you must review the CoC and select “Yes”
in Section 5.4 of the Vendor Registration Form.

UKR

Y nyHkTi M7 ®opmMKu TEXHIYHOI nponoauuit
3a3HayeHo: “BkaxiTb «Tak» y Posgini 5.4,
o0 NPUNHATK Kopgekc noBeAdiHKn
noctayanbHukis OOH”. [Je 3HaxoauTbcs
uen Poagin 5.47?

UKR

MyHkT M7 cTOCYyeTbCA noAaHHA Ta OdOPMIIEHHSA
PeecTtpauiiHoi dopmn noctadanbHuka. OpHielo 3
rofIOBHUX YMOB MPaBUIibHOIO NofaHHs Uiel popmu €
npunHATTS  Kogekcy MoOBediHKM  nocTadvanbHUKIB
OOH. Ons uboro Tpeba 3 HUM 03HANOMUTUCHL Ta B
Poagini 5.4 PecmpauiliHoi ¢bopmu nocmadarbHuka
BCcTaHoBUTK "Tak"

ENG

What is the required scope of financial
reporting? Is it sufficient to provide a balance
sheet and an income statement?

ENG

The participant must submit the company’s audited
financial statements for at least the past 3 years; it is
recommended to submit statements for 5 years. For
Ukrainian companies, this may include the annual
financial statements filed with the tax authorities,
specifically the balance sheet and income statement,
for the relevant years.

UKR

®iHaHCcOBY 3BIiTHICTb NOTPIGHO HagaBaTu B
akomy o6ca3i? Ynm  pgoctaTtHbO HagaTu
©anaHc i 3BiT Npo ¢iHaHCOBI pe3ynbTatn?

UKR

YyacHUK MOBWHEH HagaTu 3aBipeHy diHaHcoBY
3BITHICTb KOMMaHii LIOHaWMeHLIe 3a 3 pPOKM;
peKoMeHOBaHO HagaTu 3BITHICTb 3a S5 pokiB. [Ans
YKPaIHCbKMX KOMMaHI Le MOXe BKMIYaTU pPivHy
diHaHCOBY 3BITHICTb, sIka NOAAETLCA A0 NOAATKOBUX
opraHiB, 3okpemMa 6GanaHc Ta 3BiT Npo piHaHCOBI
pesynbTaTu, 3a BiAMOBIAHI POKN.

ENG

To ensure an objective calculation of the
costs of physical security services and a
consistent approach among bidders when
preparing their financial proposals, it would
be advisable to make the necessary
changes to Annex C, specifically by allowing
potential bidders to fill in columns D “Hourly
Rate” but rather Column C “Number of
Security Guards Required,” taking into
account the operating schedule of the posts,
and Column E “Net Monthly Salary.”

ENG
Please refer to
Corrigendum no 1.

the updated Annex C and

UKR

[Ons o6'eKTMBHOIrO poO3paxyHKy BUTpaT Ha
nocrnyrn isudHOi OXOPOHU Ta €AUHOrO
nigxo4y y4acHUKIB TeHAepy A0 popMyBaHHS

UKR
Mpocumo o3HaromuTucs 3 oHoerneHum fJogatkom C
Ta BunpasneHHsm Ne 1.




piHaHcoBoOi nponosuuii 6yno 6 aouinbHO
BHECTM BianoBigHi 3miHM B gogaTtok C, a
came HagaTtn npaso MOTEHLINHUM
y4yacHuKam TeHaepy CaMOCTINHO
3anoBHOBatM He KomoHky D “ToguHHa
cTaBka”, a konoHku C “KinbkicTb HEOOXiaHNX
OXOPOHHUKIB” 3 ypaxyBaHHSIM  pPEXUMY

pobotn noctiB Ta E “yucrta wmicayna
3apobiTHa nnaTta’.
ENG ENG

Annex A. Section 13. List of UPSS
provider furnished property, Item C:
Direct Alarm/Phone Line — a dedicated line
connecting the UNHCR premises to the
Provider's main security operations center
for emergency response.

Could you please clarify whether this
requirement implies the provision of a fixed
wired telephone line, or whether a mobile
phone enabling the security guard to
maintain direct communication with our
monitoring center would be considered
acceptable?

Mobile phone (prepaid package) with basic internet
services (as for contacting Guards we may use an
internet-based app - like Whatsapp etc) is enough. No
need for wired connection.

UKR

Dopatok A. Poz3pin 13. MNMepenik manHa,
HagaHoOro nocTa4vasibHUKOM  nocnyr
UPSS, nyHkTt C: lNpama niHia 38’a3ky ans
curHanisauii/tenedoHy — BugineHa niHis,
wo 3'egHye npumiweHHs YBKBE OOH 3
rOfIOBHMM LIEHTPOM YMpaBriHHA ©e3neKkor
noctayanbHMKa ONs  pearyBaHHS  Ha
Haf3BMYanHI cuTyauii.

YUmn He mornu 6 BK yTOYHUTY, Yn nepenbayae
U  BMMOra HasiBHICTb  cTauioHapHOI
OpOTOBOI TenegoHHOI MiHiT, um
BBaXXaTUMETbCS NPUNHATHUM BUKOPUCTAHHS
MOOINbHOrO  TenedoHy, WO [O03BOJSE
OXOPOHLI0 NiATPUMYBaTK NPSAMUIA 3B’A30K 3
HaLIMM LLEHTPOM MOHITOPUHIY?

UKR

[octatHbo MOOiNbHOro TenedoHy (3
nepeannayeHnm Tapucom) 3 6a3oBmMM JOCTYNOM A0
IHTepHeTy (OCKiNbKM ONsi 3B’s13Ky 3 OXOPOHUAMW MU
MOXXEMO BMKOPUCTOBYBAaTW IHTEPHET-A0AATKN, TaKi K
WhatsApp Towo). [lpoBigHe MiOKIOYEHHA He
noTtpibHe.
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Annex C

a) The document specifies “No. of required
security staff’ and indicates one person per
post. However, continuous 24/7 coverage by
a single employee would not comply with
Ukrainian labor legislation. Could you please
confirm whether this refers to the number of
security personnel required per shift rather
than per post?

b) The calculation formula is currently based
on 30 calendar days per month. However,
the average monthly value is 30.44 days
((365 + 365 + 365 + 366) / 48 months =
30.44). As this figure directly affects the
calculation of the Monthly Net Salary (USD),

ENG
Please refer to
Corrigendum no 1.

the wupdated Annex C and




we kindly request that the formula be
reviewed and adjusted accordingly.

c) The term “Person” is used in the
referenced columns. Could you please
clarify whether this term should be

interpreted as “Post” (security

position/post)?

UKR UKR

OopaTtok C Mpocumo o3HarommnTucs 3 oHoBneHum Loagatkom C

a) Y [OokymeHTi BkasaHo «KinbkicTb
HeobXiAHOro OXOPOHHOro nepcoHany» Ta
3a3HayeHo, WO Ha KOXHY nocagy npvnagae
ogHa  ocoba. OpHak  GesnepepBHe
YyepryBaHHS OAHOrO npauiBHUKA Y PeXuMi
24/7 He BignoBigaTUMe  yKpaiHCbKOMY
TPYyAOBOMY 3aKoHOAaBCTBY. Yn He mornn 6
BM NIiATBEPAUTU, YN KOETbCA TyT nNpo
KiNnbKicTb HeoOXxigHoro OXOPOHHOro
nepcoHany Ha 3MiHy, a He Ha nocagy?

0) dopmyna po3paxyHKy Hapasi 6asyeTbces
Ha 30 kaneHgapHUX gHAX Ha Micaub. OgHak
cepefHbOMICAYHE  3HAYEeHHsT CTaHOBUTb
30,44 gHa ((365 + 365 + 365 + 366) / 48
micauis = 30,44). Ockinbkn usa umdpa
6esnocepenHbO BMMMBAE Ha pPO3paxyHOK
LLIOMICAYHOI YncTOi 3apobiTHOi nnatn (y
ponapax CLUA), npocumo neperngHyTu
dopmyny Ta BHECTW BiANOBIgHI KOPEKTUBW.

B) Y 3a3HavyeHunx CTOBMNLAX
BUKOPUCTOBYETLCA TepMiH «Ocoba». Yn He
Mornn © BM YTOYHUTK, YM cChig Len TEPMIH
TnymaunTtun K «locaga» (nocaga B cnyxoi
OXOpPOHN)?

Ta BunpasneHHsm Ne 1.




