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DATE: 03 August 2026
REQUEST FOR QUOTATION No. UKR - UNHCR RFQ 3348

FOR THE SUPPLY, DELIVERY AND INSTALLATION OF SHATTER RESISTANT FILM
(SRF) IN KHARKIV, DNIPRO AND ZAPORIZHZHIA (3 LOTS)

Closing date and time for submission of offers: 24 August 2026, 17:00H Kyiv time

TENDER DOCUMENTS

Annex A: Technical Specifications

Annex B: Technical Offer Form

Annex C: Financial Offer Form

Annex D: Vendor Registration Form

Annex E: UNHCR General Conditions of Contract for the Provision of Goods and

Services (Rev. 2018)

e Annex F: UN Supplier Code of Conduct (Rev. 2017)

« Annex G: Documentation procedures on tax reporting (for companies with VAT payer
status)

e Annex H: Supplier Portal Guidelines

KEY DATES

Tender issuance date 03 August 2026
Questions submission deadline 17:00H, 10 August 2026
Offer submission deadline 17:00H, 24 August 2026

Bidders may submit an offer for one, several or all three lots. Partial offers within an individual lot will not be
accepted. Bidders shall complete only the Annex B worksheet(s) and Annex C row(s) corresponding to the
lot(s) offered.

NOTE TO BIDDERS

If you are interested in submitting an offer in response to this tender, please log in to
the Supplier Portal, then search for the negotiation using the reference number "UKRAINE -
UNHCR RFQ 3348" (see Annex H: Supplier Portal Guidelines, page 43) and prepare your
bid in accordance with the requirements and procedures as set out in this RFQ and submit
it by the deadline for submission of proposals set out in this document and via the supplier
portal. log in to the Supplier Portal

In case you have never registered before, you can register a profile using this registration
link Supplier Registration or see Annex H (Supplier Portal Guidelines, page 12), and follow
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the instructions in the guidance available in the UNHCR website: How to become a supplier
UNHCR and in the Annex H (Supplier Portal Guidelines). Supplier Registration How to
become a supplier | UNHCR

Do not create a new profile if you already have one (if you had any business
transactions with UNHCR previously). Use the forgotten password feature in case you do
not remember your password or username from previous registration (see Annex H:
Supplier Portal Guidelines, page 39). Should you require further clarification, kindly
communicate using the messaging functionality in the system. If you experience issues
accessing the Cloud ERP, please contact UNHCR Procurement Unit
on ukrdnpro@unhcr.org. We strongly recommend submitting your offer in advance to
avoid any potential technical issues that could prevent submission on the final day.

Thank you and we look forward to receiving your quotations.

Supply Unit

UNHCR Representation in Ukraine
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