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TO UNHCR UKRAINE ITB 2019-03 FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR WAREHOUSE SERVICES IN KYIV CITY
SPECIFICATION OF SERVICES
UNHCR seeks a supplier who can provide warehousing services for internal and external storage of UNHCR commodities on one fenced territory. Location - Kiev and its surroundings. The payment modality is on monthly basis, for the provided warehousing services and warehouse space occupied by UNHCR commodity.
A – Proposal should be meet a set of requirements that below:
	№

п/п
	Services
	Measure

	1
	Creating file of product (dimensions, weight, packing unit)
	article

	2
	Hand unloading  (a box up to 32kg)
	box, bag, bale

	3
	Palletizing (wrapping) during goods receiving
	Pallet (EURO size)

	4
	Mechanical unloading
	Pallet

	5
	Mechanical unloading (construction materials, timber etc. longer than 4.5 meters and weighing more than 2600 kg)
	ton

	6
	Storage
	per EURO Pallet (120cm x80cm) pallet per day

	7
	Indoor Storage bulky (construction materials, timber etc, which is over 4.5 meters and weighing more than 2,600 kg.)
	cubic meters (m3) and square meters (m2)

	8
	Outdoor Storage bulky (construction materials, timber etc, which is over 4.5 meters and weighing more than 2,600 kg.)
	cubic meters (m3) and square meters (m2)

	9
	Picking
	box, bag, bale

	10
	Picking  (mono-pallet) of batch made by order of UNHCR
	pallet

	11
	Hand loading (a box up to 32kg)
	box, bag, bale

	12
	Mechanical loading
	pallet

	13
	Mechanical loading  bulky (construction materials, timber etc, which is over 4.5 meters and weighing more than 2,600 kg.)
	ton

	14
	Palletizing (wrapping) during loading
	EURO pallet

	15
	Providing a pallet for warehousing
	per pallet per day

	16
	Stikering / labeling
	Per sticker / per label

	17
	Provision of pallets non-returnable
	pallet


Bidder shall submit a copy of recognized at national / international level quality certificates, if any.
B – Minimal warehouse capacity: 
· Indoor storage: <150 pallets and <200 m2 for bulk storage of building materials (timber, roofing sheets, bricks and etc.);

· Outdoor storage: <300 m2 for bulk storage of building materials (timber, roofing sheets, bricks and etc.);
· Loading/unloading capacity 150 pallets per day or 450 m3 of bulky materials (building materials, timber, roofing sheets, bricks etc.). 

Availability of personnel and loading equipment for the providing of a full range of services at the specified level. 

The availability of side and top truck loading option is a must.

C – Storage conditions:
A warehouse territory is fenced.  

A separate storage space for UNHCR goods (no mixing with other tenants' goods).
Indoor storage - rack storage or on floor.

Mandatory requirement to outdoor storage: a canopy or an open hangar for protection against atmospheric precipitation.
The appropriate security means to secure the storage area (guards, alarm system, video surveillance etc.)
The bidder shall provide a description of the conditions of storage of goods for each type (temperature and humidity control and fire systems etc.). 
D - Internal procedures:
Ability to accept and process UNHCR orders remotely. Processing of UNHCR orders – not more than one day.

Access to the storage are of authorized UNHCR personnel.

Undertaking physical inventory along with authorized UNHCR staff - quarterly.

Electronic stock accounting system. Ability to provide stock balances electronically on the request of UNHCR.
E – Special requirements:

Ability to process UNHCR orders during non-working days and time (subject of separate billing).

Starting date of services provision - June 10, 2019.
As option - insurance of stored UNHCR commodity.
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