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Annex A to RFQ 2021-102
PROVISION OF REPAIR AND MAINTENANCE SERVICES FOR UNHCR VEHICLES
Requirements:

A. Scope of work and expected outcome:

Bids must confirm the possibility of providing the following services.
UNHCR has a requirement for maintenance and repair of:
a)  one (1) vehicles Volkswagen Caravelle Comfortline Long, 4Motion (4WD):

- DP 209 002 - Volkswagen Caravelle Comfortline Long, 4Motion (4WD) year of manufacture – 2019 / vehicle identification number – WV2ZZZ7HZKH114857
- estimative mileage per year – 20 000 km
General requirements:
· The Supplier must assign a manager to maintain UNHCR orders
· The Supplier must agree in writing (e-mail) on any additional works and costs with UNHCR and obtain the written consent of UNHCR prior to their implementation.

(I) Type of maintenances required:

1)      Intermediate maintenance - A type of maintenance (every 5 000 km)

· check the level of oil, coolant, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the oil filter

· replacement of cabin filter (if necessary)

· replacement of the air filter (if necessary)

· replacement of the fuel filter (if necessary)

· wheel alignment
2)      Medium maintenance - B Type of maintenance (every 15 000 km)

· check the level of oil, coolant, brake fluid, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· check of oil level in a transmission (to top up if necessary)

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the oil filter

· replacement of the cabin filter

· replacement of the air filter

· replacement of the fuel filter

· wheel alignment
3)    Full maintenance – C Type of maintenance (every 30 000 km)

· check the level of oil, coolant, brake fluid, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· check of oil level in a transmission (to top up if necessary)

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the oil filter

· replacement of the cabin filter
· replacement of the air filter

· replacement of the fuel filter
· wheel alignment
· oil change in the junction box

· oil change in axles (front and rear)

· replacement of brake fluid
4)    Every 60 000 km – D Type of maintenance. 

· check the level of oil, coolant, brake fluid, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· check of a drive belt of hinged units and a set of rollers

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the cabin filter

· replacement of the oil filter

· replacement of the air filter

· replacement of the fuel filter

· wheel alignment
· oil change in the junction box

· oil change in axles (front and rear)

· replacement of radiator coolant

· replacement of brake fluid

· change of oil in a transmission 

Pattern of required services for vehicles should be as per following:

A type of maintenance service – on 5,000 km;

A type of maintenance service – on 10,000 km;

B type of maintenance service – on 15,000 km;

A type of maintenance service – on 20,000 km;

A type of maintenance service – on 25,000 km;

C type of maintenance service – on 30,000 km;

A type of maintenance service – on 35,000 km;

A type of maintenance service – on 40,000 km;

B type of maintenance service – on 45,000 km;

A type of maintenance service – on 50,000 km;

A type of maintenance service – on 55,000 km;

D type of maintenance service – on 60,000 km;

A type of maintenance service – on 65,000 km;

A type of maintenance service – on 70,000 km;

B type of maintenance service – on 75,000 km;

A type of maintenance service – on 80,000 km;

A type of maintenance service – on 85,000 km;

C type of maintenance service – on 90,000 km;

A type of maintenance service – on 95,000 km; 

Etc.

(II) Tire fitting “as and when required basis”;

Please provide the list of most common Tire fitting services with proposed prices (the range must be as full as possible);

(III) Body repair on “as and when required basis”;

Please provide the list of most common body repair services with proposed prices (the range must be as full as possible);

(IV) Engine and electrical repairs, including spare parts “as and when required basis”;

Please provide the list of most common spare parts, engine and electrical repairs and repairs with proposed prices (the range must be as full as possible);

	Tentative list of works and spare parts

	Diagnosis, cleaning and antibacterial treatment of the air conditioning system

	Generator

	Rear axle reducer

	Front axle reducer

	Shock-absorber rear

	Thrust of the stabilizer of cross-section stability of a forward suspension bracket

	Thrust of the stabilizer of lateral stability of a back-suspension bracket

	Steering rack assembly

	Power steering pump

	Rear brake caliper

	Front shock absorber support

	Gearbox assembled 

	Body cushions, set

	Windshield wiper

	Check of fastening of a spare wheel

	Casting wheels

	Lighting equipment - check / fix / adjust

	Checking electrical consumers and switches

	Checking the condition of the battery

	Cooling / heater system repair

	Vacuuming and refueling of the air conditioning system

	Checking the operation and lubrication of door locks

	Replacement of a drive belt

	Check the fuel tank, fuel line and valve

	Steering wheel check (connection and backlash)

	Inspection / repair of frame brackets

	Check the condition of the body cushions

	Diagnosis of a steering rack

	Lubrication of guide calipers

	Prevention of rear drum brakes

	Handbrake - adjustment

	Shock absorber front

	Support of front shock-absorbing rack 

	Silentblocks of the front shock-absorber, kit

	Lever upper left / right front axle

	Lever lower left / right rear axle

	Front suspension bumper

	Rear shock absorber support

	Front spring

	Rear spring

	Front stabilizer bushings

	Rear stabilizer bushings

	Traction bushings of the back stabilizer, kit

	Thrust stabilizer front right

	Thrust stabilizer front left

	Thrust stabilizer rear right

	Traction stabilizer rear left

	Shock absorber rear left / right

	Rear hub bearing right / left

	Rear stabilizer bushings

	Lever rear longitudinal upper

	Lever rear longitudinal lower

	Cardan shaft rear

	Crosspiece of a cardan shaft

	Cardan shaft front

	Front brake disc

	Rear brake disc

	Handbrake pads (drum)

	Handbrake cable, kit

	Exhaust pipe (kit)

	Cambelt

	Front brake caliper

	Rear brake caliper

	Cost of norm-hour of work (add lines if they differ by type of work)

	Welding works, UAH / standard hours

	Hood painting

	Roof painting

	Painting of other elements (wing, bumper, door, …)

	Installation - dismantling of a bumper

	Installation - dismantling of a wing

	Installation - dismantling of a headlight

	Installation - disassembly of the hood

	Gluing of outdoor logo

	Cooling system repair

	Fastening of a forward lattice of a radiator

	Repair of wings

	PTF repair

	Intercooler purge

	Cleaning the air conditioning system

	Repair of plastic body components

	Body straightening

	Removal and installation of a forward reducer

	Installation - dismantling of a loop of a cowl

	Wheel repair

	Computer diagnostics

	Removal and installation of ICE protection

	Electricity repair

	Removing and installing the wheel

	Tire fitting

	Wheel balancing

	Express sink

	Complex car wash (interior, body)
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