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Annex A to UKRKI/ RFQ/ 2022-161
FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR MAINTENANCE, REPAIR, PROVISION OF SPARE PARTS AND CONSUMABLES FOR UNHCR FORD TRANSIT VEHICLES 
Requirements:

A. Scope of work and expected outcome:

Bids must confirm the possibility of providing the following services.
UNHCR has a requirement for maintenance and repair of:
a)  nine (9) vehicles FORD, TRANSIT MINIBUS, TRANSIT-350-L2-H2, Diesel, 2.0 TDCI, EURO 6, 9 Seats, MT, LHD
with the following VIN codes

	WF0KXXTTRKNY27772

	WF0KXXTTRKNY27776

	WF0KXXTTRKNY27777

	WF0KXXTTRKNY27778

	WF0KXXTTRKNY27783

	WF0KXXTTRKNY31087

	WF0KXXTTRKNY31089

	WF0KXXTTRKNY31091

	WF0KXXTTRKNY34423


· year of production - 2021
· estimative mileage per year – 10 000 km
General requirements:
· The Supplier must assign a manager to maintain UNHCR orders
· The Supplier must agree in writing (e-mail) on any additional works and costs with UNHCR and obtain the written consent of UNHCR prior to their implementation.
(I) Cost of maintenance depending on the type:

	Description

	Type A maintenance – every 5 000 km:

· check the level of oil, coolant, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the oil filter

· replacement of cabin filter (if necessary)

· replacement of the air filter (if necessary)

· replacement of the fuel filter (if necessary)

· wheel alignment

	Type B maintenance – every 15 000 km:

· check the level of oil, coolant, brake fluid, windshield wiper fluid

· diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

· check of oil level in a transmission (to top up if necessary)

· oil change in the combustion engine

· diagnostics of a running gear

· greasing of a cardan shaft

· replacement of the oil filter

· replacement of the cabin filter

· replacement of the air filter

· replacement of the fuel filter

· wheel alignment

	Type C maintenance – every 30 000 km:

1. check the level of oil, coolant, brake fluid, windshield wiper fluid

2. diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

3. check of oil level in a transmission (to top up if necessary)

4. oil change in the combustion engine

5. diagnostics of a running gear

6. replacement of the oil filter

7. replacement of the cabin filter

8. replacement of the air filter

9. replacement of the fuel filter

10. wheel alignment

11. replacement of brake fluid

	Type D maintenance – every 60 000 km: 

1. check the level of oil, coolant, brake fluid, windshield wiper fluid

2. diagnostics of the general condition of the car: electricity, steering system, brake system, air conditioning system

3. check of a drive belt of hinged units and a set of rollers

4. oil change in the combustion engine

5. diagnostics of a running gear

6. greasing of a cardan shaft

7. replacement of the cabin filter

8. replacement of the oil filter

9. replacement of the air filter

10. replacement of the fuel filter

11. wheel alignment

12. replacement of radiator coolant

13. replacement of brake fluid

14. change of oil in a transmission


(II) Tire installation work:

	Description

	Basic tire work for one car for 4 wheels


(IІІ) Car body repair:

	Description

	The cost of a standard hour for the overhaul of the car body


(ІV) Engine repair, electrical equipment and main spare parts:

	The main list of spare parts and works

	Diagnosis, cleaning and antibacterial treatment of the air conditioning system

	Checking electrical consumers and switches

	Checking the condition of the battery

	Vacuuming and refueling the air conditioning system

	Intercooler purge

	Cleaning the air conditioning system

	Computer diagnostics

	Wheel balancing

	Express car wash

	Complex car wash (interior, body)
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