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QUESTIONS AND ANSWERS / MNMTAHHA TA BIANOBIAI

REQUEST FOR PROPOSAL / 3ANUT HA OTPUMAHHA NMPOMO3ULJI: No. UKRKI/RFP/2024-002

FOR THE ESTABLISHMENT OF FRAME AGREEMENT(S) WITH INITIAL DURATION OF
TWO (2) YEARS, POTENTIALLY EXTENDABLE FOR A FURTHER PERIOD OF ONE (1)

+ ONE (1) YEARS

FOR THE PROVISION OF FINANCIAL SERVICES FOR DELIVERING CASH BASED
INTERVENTIONS (“CBI”) FOR UNHCR IN UKRAINE (CASH OVER THE COUNTER AND

PREPAID CARDS)

No.

Question / MuTaHHA

Answer / Bignosipi

UKR : Bwu Bkazanu Lo nepemMoxLiB byae Aekinoka, um €
BM3HAYeHa KiflbKiCTb MepemMoXLiB.

ENG: You mentioned there may be multiple winners. Is
there a specified number of winners?

UKR : Tak, nepemMoxLujiB Moxe 6yTu fgekinbka, B
3aneXHOCTI Big NPONo3uLin Ta noTpedu.

ENG: UNHCR reserves the right to award one or
multiple bidders with a contract depending on
the proposals and the best interest of UNHCR.

UKR : 3akntoveHa pamkoBa yrofa Ha fijBa poku moxe bytn
nposioHroeaHa Ha 1 nntoc 1 pik, TOX NUTaHHA: NOHrauis
Takox Byfe vepes TeHAepHy npoueaypy, Yy NpocTo
[0[aTKOBOK yrofo?

ENG: The framework agreement for two years can be
extended for 1 plus 1 year. So the question is: will the
extension also be through a tender procedure, or simply
through amendment?

UKR : YBKB OOH moxe Ha BnacHui po3cyp,
NPOLOBXUTU NpucyaxeHi Pamkosi yrogu nicns
3aKiHYeHHs1 N0YaTKOBOro ABOPIYHOrO TePMiHy Aii
MakCMMyM Ha ABa nepiogy no og4HOMY poKy
KoxeH (1 + 1 pik). Y pasi NpofoBXeHHSA TEPMiHY
Oil KOHTpaKTy HOBa TeHAepHa npoleaypa He
NPOBOAUTUMETLCS, @ BCi YMOBU Ta NOSMTOXEHHS
PamkoBOi yroamn 3anuwiatMMyTbCs HE3MiHHUMMU.




ENG: UNHCR may, at its own discretion, extend
the awarded Frame Agreements at the time of
the expiry of the initial two years validity period
with maximum two periods of one year each (1 +
1 years). In case of contract extension, there will
be no new tender procedure and all the terms
and conditions of the Frame Agreement are
expected to remain unchanged.

UKR : Yu MOXYTb 3MiHIOBaTUCbL 0BCAMN, SKi BKa3aHi B 3anuTi
Ha Npono3uuito, B TOMY YMCHi Ha nepiog NoHradii yrogu.

ENG: Can the volumes specified in the request for
proposal change, including during the extension period of
the agreement?

UKR : Ob6caru, 3a3HaqeHi B TeHAEPI, €
OPIEHTOBHMMM i BKa3aHi gns 1oro, Lwob y4yacHuKu
TEHAEPY Manu ysBEHHS NPO NPOrHO30BaHi
notpebu. Lle He o3Havae, wo YBKB OOH
npuabae MiHiManbHy Kinekicte nocnyr. Kinbkictb,
BKIIKOYaoumn obcsArm 1a 4actoTy HagaHHS NoChyr,
MOX€e 3MiHIOBaTUCS i 3anexatume Big, daKTUUHNX
notpeb Ta HasiBHUX KOLUTIB, L0
perynioBaTMMETbCS LUMISAXOM BUAAYI OKpeEMUX
3aMOBJSIEHb Ha 3aKyniBfo BiAMNOBIAHO A0
PamkoBoi yroaw.

ENG: The volumes provided in the tender are
indicative, and have been stated in order to
enable bidders to have an indication of the
projected requirements. This does not represent
a commitment that UNHCR will purchase a
minimum quantity of the services. Quantities,
including the volumes and frequency of
distribution scope, may vary and will depend on
the actual requirements and funds available




regulated by issuance of individual Purchase
Orders against the Frame Agreement.

UKR : Bumoru o nignncaHHsa JOKYMEHTIB roBOPSTb B
AesKnx Bunagkax npo neyarky ta nignuc, a B AesKux,
TaKuX SK: «nevaTtka Ha KOXHIi/ CTOPIHLLI», TOX Yn NOTPiIBHO
Ha neyarL,i CTaBUTM BCOAM Niagnuc.

ENG: The requirements for signing documents specify in
some cases the need for a stamp and a signature, while in
others, such as 'stamp on each page,' does the signature
need to be placed on the stamp everywhere?

UKR : lNMpwn nigrotosui npono3wuui Bu
KOPUCTYETECH YMOBaMU TEHAEPY, TOX AKLLO
HanMcaHo ne4yaTka nic Nianuc, ctaBuTe i
nevatky i NignNuc, AKLWO HanNMcaHo TiNbKK
nevatka — cTaBuTe Tiflbkun neyatky. Axwo Bu
BMKOHAETE YMOBU TEHAEPHOI JOKYMEHTALil,
XOOHUX NopyLleHb Bu He 3aincHuTe.

ENG: The documents should be stamped on
each page, while it is sufficient to sign them on
the last page of the subject document (including
signature and date).

UKR : Y1 MOXXEMO YTOYHMTM LLLO 3HAYMTb aBAHCOBI NnaTexi
BiACYTHI, Ta onnara Ha npoTasi 30 gHis, WO ue o3Havae?

ENG: Can you clarify what 'advance payments are not
available' and 'payment within 30 days' mean?

UKR : "ABaHcoBi nnatexi He nepenbaveHi"
cTocyeTbCs onnatu 6aHKIBCbKMX NOCNYT, LLO
HaJalTbCs Nepemoxuem(ammn) TeHaepy, | He
CTOCYETbCA MnaTexis, ki MaoTb ByTu BUMNayeHi
beHediLliapam nepemoXLeM(aMu) TEHAEPY.

BignosigHo, nepemoxeLb TeHAepYy NOBUHEH
BMCTaBUTU paxyHOK Ha onnaty 6aHKiBCbKUX
nocnyr 3 TepmiHom onnatu 30 gHiB 3 gatu
BMCTABNEHHS PaxyHKY.

ENG: The “advance payments are not available”
applies to payment of the fees for banking
services provided by the awarded bidder(s), and
does not relate to payments to be disbursed to
the beneficiaries by the awarded bidder(s).




Accordingly, the awarded bidder(s) shall issue
their invoices for the banking fees with payment
terms of 30 days invoice date.

UKR : Aki came nocnyru YBKB OOH xo4e oTpumaty Big,
Hac?

ENG: What specific services does UNHCR want to receive
from us?

UKR: YBKB OOH wykae nocrtavanbHuWKiB, SKi
HagalTb (piHAHCOBI nocnyrn pAana nepekasy
kowTiB 6eHeditiapam YBKB OOH 3a gonomoroto
nepegnnadeHnx Kaptok Ta/abo 3HATTA rOTiBKK
yepes kacy (rpoLuosi nepekasmn “OTC”).

"Mepepnnaveni kaptkn" (Jlot 2) nepenbadvae
Bugady [loctavanbHUKOM (biHaHCOBMX MNoOCnyr
(MNoIM) kaptok Ha YBKBE OOH ansa BukopuctaHHs
beHedpiviapamm YBKB OOH pnsi 3HATTSA rOTiBKK Y
H6aHkomatax Ta/abo 34iMCHEHHS onnatn y TouKax
npopaxy. [powosi nepekasn “OTC” (Jlot 1)
nepenbayae oTpuMaHHs rotiBku beHediliapamu
YBKE OOH y kaci lN®I abo wnoro areHTiB Ha
OoCcHOBi cnuckiB, HagaHux YBKB OOH. [dus.
ctopiHkn 3 Ta 4 TexHivyHoro 3aBpaHHsA ([ogaTok
A)

ENG: UNHCR is seeking suppliers that offer
financial services of transferring funds to UNHCR
beneficiaries through prepaid cards and/or cash
withdrawals over the counter.

“Prepaid cards” (Lot 2) envisages the Financial
Service Provider (FSP) issuing cards to UNHCR
for use by UNHCR beneficiaries to make
withdrawals at ATMs and/or payments at Points
of Sale terminals. “Cash over counter” or “OTC”




(Lot 1) envisages UNHCR beneficiaries
withdrawing cash directly from the bidder (or an
agent approved by the bidder) based on a
payment/distribution lists provided by UNHCR.
Refer to pages 3 and 4 of the Terms of Reference
(Annex A)

UKR : B dkin BantoTi noTpibHO HagaTt NnponosuLio?

ENG: In which currency should the proposal be provided?

UKR : Mpono3auu,ii noBuHHiI 6yTn nogaHi B
ponapax CLLUA abo B rpmeHsix, obmuagsi Bantotu
npunmatotbes. OgHak NponosuLis Moxe byTn
nogaHa nviie B ogHin (1) santoti, abo B gonapax
CLUA, abo B rpuBHsx.

ENG: Proposals should be submitted either in
USD or in UAH, both currencies are accepted.
However an offer can only have one (1)
currency, either in USD or in UAH.

UKR : B Jopatky A «3aranbHuin onucy» 3ragyetbes
CaHkuinHi Bumorn, a ocb B [logatky b1 B po3gini 1
3raZlyBaHHs Mpo Lien CaHKLiMHWUI UCT BIACYTHI, Le
nomusnka? Takox B LbOMY A,0OAATKY BKa3aHi AaHi 3

nonepeaHbLOro TeHaepy.

ENG: In Annex A 'General Description,' there is a mention
of Sanctions requirements, but in Annex B1, in section 1,
there is no reference to this sanctions list. Is this an error?
Additionally, this annex contains data from the previous
tender.

UKR : fincHo, Bumora wono nogaHHa Joaatky |
popaHa gk "O6oB'a3koBa AoKymeHTauia" (3
OLLiHKOO 3a LLUKanot " ycrniHo/HeycnilHo") SK
no Hopatky B1, tak i po opatky B2. byab
nacka, 3Hangitb y OAATKY 40 LbOro AOKYMEHTY
oHoBneHun Jopatok |, oHoBneHi Joaatok B1 1a
Dopatok B2, a Takox BunpaeneHHs Ne 1.

ENG: Indeed, the requirement to submit Annex |
is added as “Mandatory documentation” (with
Pass/Fail scoring) to both Annex B1 and Annex
B2. Please find annexed to this document the




revised Annex |, revised Annex B1 and Annex
B2 as well as Corrigendum No. 1.

9. | UKR: B TeHgepHin gokymeHTauii B Ha3Bi koxxHoro goaatky | UKR : Bam He noTpibHO HiYoro MiHATK B Ha3Bax

He BKa3aHO NocumnaHHs Ha TeHgep 2024-002, um noTpibHo | dhannis.
Noro goAaru, SKLWo Tak, T0 B AKOMy ¢oopMari, Ta B IKOMY
Mmicu,i?

ENG: You do not need to add a header with the
ENG: In the tender documentation, the title of each title of annex in any tender document.
appendix does not include a reference to tender 2024-002.
Should it be added, and if so, in what format and where?

10. | UKR : Y1 npaBunbHO My po3ymiemo Lo Ha paxyHok YBKB | UKR: YBKB OOH nepekasyBatume KOLUTK
OOH B 6aHKy 6yayTb HaAXOLUTM KOLUTK B iHO3EMHIn BantoTi | [ocTavanbHUKY hiHaHCOBUMX nocnyr y
(Oon. CWWA) 3 nocnigytounm 06MiHOM Ha rpH i OBMiH Mae HaLlioHanbHi/ BantoTi (FPUBHI).
nposoauTuck no kypcy YBKBE OOH.

ENG: UNHCR will transfer funds to the Financial
) Service Provider in the local currency (UAH).
ENG: Do we understand correctly that funds will be
deposited into the UNHCR's account in foreign currency
(USD) with subsequent exchange into UAH, and the
exchange should be conducted at the UN's rate?
11. | UKR : flk yacTto 3miHtoeTbca kypc YBKBE OOH? UKR : O3HanomumTnCS 3i 3MiHOIO KypCy MOXHa 3a

ENG: How often does the UN exchange rate change?

NnocunaHHAM, HaBeAeHUM Y TEHAEPHIN
OOKYMeHTaLi, e TakoX BigobpakeHi iCTOpUYHI
AaHi. Hapasi, ctaHom Ha 1 6epe3Hsa 2024 poky,
Kypc ctaHoBuTb 38,5 rpH 3a 1 gonap CLUA.

ENG: You can see the change of the exchange
rate at the link provided in the tender
documentation, which also displays historical
data. Currently, as of 1 March 2024, the rate is
UAH 38.5 =1 USD.




12. | UKR : Y1 oTpmmaroTb y4aCHUKM TeHAEepY 3BOPOTHIN 3B'A30K, | UKR : Tak, nMcTu 3 NOBiAOMAEHHAM MPO
NPOWLLN — HE NPOWLLIAKY, Ta MPUYMHA YOMY, SKLLLO OCTaHHE. | 3aKHOYEHHS KOHTPaKTy abo HeBiAMOBIAHOCTI
npono3uii 6yayTe HaNpaBfeHHiI KOXHi KOMNaHii
ENG: Will tender participants receive feedback on whether | okpemo.
they passed or not, and the reason if they didn't pass?
ENG: Yes, both successful and unsuccessful
bidder(s) will receive communication from
UNHCR following the award of the contract(s)
and closure of the tender.
13. | UKR : Ckinbku vacy € y 6aHkiB o6 nobyaysaTtu npouec UKR: ¥ TexHiuHomy 3aBgaHHi (T3) He BkasaHO

BMMNAT NicNs BU3HAYEHHS NepeMOXL,iB?

ENG: How much time do banks have to establish the
payment process after the winners are determined?

XKO[HMX YacoBux obmexeHb. OgHaK nepiog Mix
nignucaHHam yrogm 3 YBKB OOH Tta nepwwum
nepekasom KOLUTIB € OAHUM 3 KPUTEPIiB OLLHKK
(6/a), 3a gkum Oyge OUiHIOBATUCA  KOXHA
nponoauuia. BignosigHo, Nponoauuii MOBUHHI
BKalyBaTM 4ac, HeobxigHWi Ans NigrotoBku Ta
3anycky npoekty (MiX nignucaHHam PamkoBoi
yroam Ta nepLinum nepekasom KOLUTIB), 3rigHo 3
BMMoramu nyHkty (6/a) Oopatky B1 ta Jopatky
B2.

ENG: There is no time limit specified in the Terms
of Reference (ToR). However, the period between
signing of an agreement with UNHCR and first
funds transfer is one of the scoring criteria (6/a)
against which each proposal will be evaluated.
Accordingly, proposals should indicate the time
time required for preparation and launch of the
project (between signing of the Frame




Agreement and first funds transfer), as per the
requirement stipulated under para (6/a) of Annex
B1 and Annex B2

14.

UKR : Ckinbku 4yacy 3arMmae nignucaHHs 4OroBopiB i um Le
BiaOyBaeTbCsa B YKpaiHi.

ENG: How much time does it take to sign contracts and
does this happen in Ukraine?

UKR : MNicnsg npucyaxeHHs KOHTpakTy(iB)
PamkoBa yroga(u) nignucyetbcs B YKpaiHi
MpeactasHuyTeom YBKBE OOH B YKpaiHi.
3a3Buyal Lie 3anmae gekinbka AHiB i 3aneXnTb
Bif} TOro, um noTpibHa Bam piaMyHa Konist
PamkoBoi yroaw.

ENG: Once the contract(s) is awarded, the
Frame Agreement(s) is signed in Ukraine by the
UNHCR Representation in Ukraine. Typically,
this takes several days and also depends on
whether you require a physical copy of the
Frame Agreement.

15.

UKR : € gBa notu, rotiBka yepes Kacy Ta nepegnnaveHi
KapTKK, ane Ha pasi € 3aKoHO4aB40 OBMeXeHHS
BMKOPWUCTAHHS TaKMX KapTOK Mif YaC BOEHHOrO CTaHy, yu
Oyfe BpaxoByBaTMCh Halla Npono3uuisa Ans yvacTi y
TeHAepi Npy nogayi Hamn NPono3uLii NPo He
nepcoHicikoBaHi KapTkn?

ENG: There are two lots, cash through the cashier and
prepaid cards. However, currently, there are legislative

UKR: "MNepegnnadeHi kapTkn" - ue 3aranbHuK
TEePMiH, BUKOPUCTAHUI AN NO3HAYEHHS MOCNyr,
Lo € npeamMeTom Lboro TeHaepy. OgHak noro He
cnig tnymaunMtn Sk obmexytoumin haktop ans
nogayi Nponosuuin. Y4acHuUKM TeHaepy NOBUHHI
BpaxoByBaTU MiHiManbHi Ta 060B'A3KOBI BUMOrU
[o crnocoby onnatu, 3asHadveHi B TexHi4YHomy
3aBAaHHi, | nogaeBatm  nponosuuii,  SKi
MakCuMManbHO BignosigatoTb Bumoram YBKbB
OOH, 3anuwaryMcb MpuM UBOMY B MeXax
YMHHOrO HaLOHaNIbHOro 3aKOHOAABCTBA.

ENG: “Prepaid cards” is a generic term used for
the services that are subject of the tender.
However, it should not be interpreted as limiting




restrictions on the use of such cards during martial law.
Will our proposal to participate in the tender be considered
if we submit a proposal for non-personalized cards?

factor for soliciting proposals. Bidders should
refer to the minimum and mandatory
requirements for the payment method, specified
in the Terms of Reference and submit bids that
closely match the requirements from UNHCR
while remaining within the prevailing national
regulations.

16.

UKR : Yy € BU3HAYeHMI TepMiH B NPOAOBX sKoro byae
PO3raHyTi BCi MPOMNo3uL,i Ta BUSHAYEHU NEePEMOXKELb.

ENG: Is there a specified timeframe within which all
proposals will be considered and the winner determined?

UKR : Ak HancKopilLe, ane Le 3anexuTb Big
6araTtbox hakTopis, cknagHocTi Tex. OuiHKkK,
KifTIbKOCTi NPONO3ULLN i T.4., MU SIK NPaBuo
Hamaraemocb BU3HAYNTMCh B TepMiH Aii Bawwmx
NPOMNO3WLii, ane BUKOYEHHS MOXYTb ByTu.

ENG: As soon as possible, but it depends on
many factors, such as the duration and
complexity of the technical assessment of the
proposals, the number of proposals, etc. UNHCR
will aim to award a contract(s) within the validity
period of your proposals (i.e., 120 days from
tender closing date).

17.

UKR : B sikin Bantoti YBKB OOH Hapae kot 6aHKy gns
pOo3paxyHkKiB 3 KiHLeBUMK beHidoiLiapammn?

ENG: In which currency does UNHCR provide funds to the
bank for settlements with ultimate beneficiaries?

UKR: beHediuiapn byayte oTprMyBaTh KOLUTU B
HauioHanbHiM BantoTi (rpusHi). YBKB OOH 6byne

HanpasnaTm nnaTexi MocTtavanbHuKy
iHaHCOBMX MOCAYr Yy HauioHanbHin BanwoTi
(rpvBHi).

ENG: The beneficiaries will receive the funds in
local currency (UAH). UNHCR shall make the
payment to the Financial Service Provider in the
local currency (UAH).




18.

UKR : Y nepeniky iHpopMaLii npo oTpuMyBadis, 4u
npaBUSIbHO MM PO3YMIEMO LLO iHGbopMaLlis NPo HoMep
paxyHky IBAN abo Homep kapTku byae BigcyTHs, byae
Tinbku MIB, geski iHandikauiiHi gani Ta cyma gns sunnatmn?

ENG: In the list of recipient information, do we understand
correctly that information about the IBAN account number
or card number will be absent, and only the full name,
some identification data, and the payment amount will be
provided?

UKR: [Ba MexaHi3Mu nepekasy KoLITiB, AKi €
npeaMeToMm LpOoro TeHaepy, nepeabayatotb, LLO
ocoba Moxe He MmaTu 6aHKIBCbKOro paxyHKy, TOMy
HasBHICTb OaHKIBCbKOro paxyHKy He MOBMHHA
6yt O06OB'A3KOBOID YMOBOK AN  OTPUMAHHS
KOLTIB. Y BMNagKy nepeannadyeHux kaptok (Jlot
2), YBKbB OOH 6ype BucTynatM BRAaCHUKOM
KapTok, TOMYy iHcpopMmauia npo  KiHUeBOro
beHedbiyjapa He byae nepepana MOrl. Y pasi
OTpUMaHHa roTiBkm 4epe3 kacy (powlosi
nepekasu “OTC”, Jlot 1) byae HagaHO NoOBHE iM'A
Ta peski [JoAaTKoBi  igeHTUdikauinHi - aaHi
beHedpiyjiapa, a TakoX Cymy naaTexy.

ENG: The two transfer mechanisms that are
subject of the tender imply that the person may
not have a bank account, so having a bank
account should not be pre-requisite for receiving
funds. In case of prepaid cards (Lot 2), UNHCR
would be the legal holder of the cards, so
identifying information of the ultimate beneficiary
will not be shared with the FSP. In case of cash-
over the counter (Lot 1), the full name and some
additional identification data and payment
amount will be provided.

19.

UKR : ®opma YBKE OOH pns npuknagy, BoHa nepegbavae
Tinbku MNIB, Tox MNIB MoXe cniBnagaTn i Le B AeSKMUX
BUMagKax MOXe CTBOPUTM Npobnemu, um He Tak?

UKR: Y pasi oTpumaHHa roTiBKM 4Yepes3 Kacy
(Tpowosi nepekasn “OTC”, Jlot 1) YBKb OOH
byne HagaBaTy nnatikHi cnucku 3 iHpopMmavuieto
npo ogepxysada (Hanpuknag, im's, Homep
TenedoHy) Ta Cymy, LLO Nignarae sunnarti. Y cBoiX
3asBKax Y4yaCHUKM TeHAepy MOBUHHI onucatu

npouec ideHTudikaw,i Ta Bepudikau,i
beHediyjapiB NS OTpUMaHHA  POLLOBMX
nepekasi, BKOYawuM  BIgMoBigHi  3axogm

6e3nekn Ta 6opoTbbu 3 LWaxpancTeom. Lie oguH 3
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ENG: The UNHCR form, for example, only includes the full
name, so the full names may coincide, and this can create
issues in some cases, right?

KpuTepiiB, 3a skuMm Oype OujiHIOBaTMCA KOXHA
npono3uuis.

ENG: In case of OTC (Lot 1), UNHCR would
provide payment lists with the information on
recipient (e.g., name, phone number) and amount
to be disbursed. Bidders should describe in their
submissions the process for identification and
verification of beneficiaries to receive the funds
transfer, including relevant security and anti-
fraud measures. This is one is one of the criteria
against which each proposal will be evaluated.

20.

UKR : B nepeniky [OKYMEHTIB BKa3aHi ABa [OKyMeEHTa:
«[0BifKa NPO 3BEPHEHHS B YKpPaiHi» i «IMCT 3axXucty
OOH», M1 He MOXXEMO NPOBOAMUTH iAeHTUdIKaL,ito ocobu
fvLLIe MO UMM ABOM AOKYMEHTaM, B LibOMY BUMaZKy MM
6yaemo nopyLlyBaTy 3aKOHOABCTBO, a CaMe MOCTaHoBY
HBY Ne 65.

ENG: In the list of documents, two are mentioned:
'Certificate of registration in Ukraine' and 'UN protection
letter." We cannot conduct identification solely based on
these two documents. In this case, we would be violating
legislation, specifically NBU Resolution No. 65.

UKR: [Owue. posgin V TexHiyHoro 3aBaaHHs
(Oopatok A), B sKOMYy 3a3Ha4yeHO HacTtynHe: “Y
cBOin npono3uuii MO mae Bkasatn, Yn LiACHI
paHiwe nepeniyeHi enemeHTn igeHTudikauii
(nokymeHTtn) (ams. Pospin | — Ornsg) ans
OTpUMaHHA nepekasiB, i u4u Bignosigae ue
HauUioHanbHMM NpaBuiam «3Han CBOro KhieHTay
(3CK). B iHwomy Bunagky [N®I mae Bkasatu
PiLLEHHS Ta MOXJIUBI aganTauii  ans
3abe3neyeHHs MOXIMBOCTI HafaHHA Mocnyr
nepekasy KOLUTIB LjinboBuM beHediviapam.”

ENG: Refer to section V of the Terms of
Reference (Annex A) which indicates as follows:
“The FSP must specify in its proposal if the
previously listed pieces of identification (See
Section | — Overview) are valid for receiving the
transfers and if this is in compliance with national
Know Your Customer (KYC) regulations.
Otherwise, the FSP must specify solutions and
possible adaptations to ensure the transfer

11




services can
beneficiaries.”

be provided to the target

21.

UKR : MexaHi3m CTpaxyBaHHS Ha BUMafoK KpaaipkKu KOLTIB
Ha nepepgnnadeHi KapTkm abo 3apaxyBaHHA Ha paxyHOK
KNi€HTa, Y € NpUKNag, peanisoBaHux Lnx nporpam
CTpaxyBaHHs i B AKOMY BUINAAI OYIKYETbCS peanisaLisa uyx
nporpam Big 6aHky? B Hac € nporpamu CTpaxyBaHHS Bif,
LIaxpanCcbKuX Ai No KapTKaM KIEHTIB, UM LOCTaTHbO L€l
nporpamu, abo o4iKyeTbCs LLLOCb iHLLE, SKMACb LOAATKOBUM
cepsic?

ENG: The mechanism for insuring against theft of funds on
prepaid cards or crediting to the client's account, are there
any examples of implemented insurance programs, and in
what form is the implementation of these programs
expected from the bank? We have insurance programs
against fraudulent actions on client cards; is this program
sufficient, or is something else expected, some additional
service?

UKR: Owue. posgin Xl TexHiyHoro 3aBpaHHs, B
AKOMy  3a3HadyeHO HacTtynHe: “l1OM  mae
3a3HAYNTU MEXaHi3M CTpaxyBaHHSA, SKUN yxXe fie
abo 6ype 3anpoBagxeHur, LWo6 3abesneuntu
HeobXigHi  dpiHaHCOBI rapaHTii Yy BMnNagkax
Laxpancrtea, npuBnacHeHHs abo BTpaTuM KOLITIB
LbOro npoekty, 3a aki signosigae NI, a came
nouyarkoBunm nepekas kowTis YBKB OOH Ha
cneuianbHun paxyHok MOl i noganeLwy sunnary
uinboBum HeHediliapam.” Y4aCcHuWKM TeHaepy
MaloTb BKa3aTu iX Nporpamu ctpaxyBaHHS B CBOIX
NpPOMO3unLisiX.

ENG: Refer to section Xll of the Terms of
Reference which indicates as follows: “The FSP
should specify the mechanism of insurance in
place or planned to be implemented in order to
provide the necessary financial guarantees in
cases of fraud, misappropriation or loss of funds
for this project under the responsibility of the
FSP, namely the transfer of initial funds of
UNHCR to the dedicated account of the FSP and
the onward disbursement to the targeted
beneficiaries.” Bidders should specify their
insurance programmes in their proposals.

22.

UKR : B 6aHk byae 3apaxoByBatuch rpusHs, un gon. CLUA
[ns nocnigyodoi BignpaBkyM oTpuMyBadyam?

ENG: Will the bank receive hryvnia or US dollars for
subsequent transfer to the recipients?

UKR: Bci TpaH3akuii 6yayte 3giMcHioBaTMcs B
HaLlioHanbHi/ BantoTi (FPUBHI).

ENG: All transactions should be conducted in
local currency (UAH).

23.

UKR : Ak 6yae Nnpoxoanti TEXHIYHA OLjiHKa, MO SKUM
Kputepiam 6yayTb npucBoeHi 6ann?

UKR : TexHi4yHa OUiHKa OTpMMaHUX Nponosunuin
6a3yBaTMMETbCS Ha KPUTEPIAX OLLiHKMK,
BuknageHux y opatky B1 ("loTiBkoBI nnatexi')
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ENG: How will the technical evaluation be conducted, and
based on what criteria will points be assigned?

Ta [lopatky B2 ("lMepeponnaveHi kaptkn").
[etanbHa po3buska H6anis 3a KOXHUM KpUTepieM
byna goaaHa o NepernsHyTUxX AOKYMEHTIB,
onybnikoBaHMX pa3oM 3 MM JOKYMEHTOM A1
3anuTaHb Ta Bignosigemn

ENG: The technical evaluation of the proposals
received will be based on the evaluation criteria
set out in Annex B1 (Cash OTC) and Annex B2
(Prepaid card). Detailed scoring breakdown of
each criteria has been added to the revised
documents issued together with this Q&A
document

24. | UKR : B TeHpepHin gokymeHTauii BkasaHo gopatkm b1 1a UKR : Hi, TepmiH "[Jogatok B" o3Hauae [logaTtok
b2, un icHye poparok b? B1 ta Jopatok B2 pasom. Tomy € nuwe [lopatok
b1 1a JogaTtok b2, a He "[JopaTtok B".
ENG: Annex B1 and B2 are specified in the tender
documentation. Is there an Annex B? ENG: No, the term “Annex B” meant to cover
Annex B1 and Annex B2 together. Therefore,
there is only Annex B1 and Annex B2, there is
no “Annex B”.
25. | UKR : Ak BigbyBaeTbCcsa NOBifoOMNEHHS NPO HEOBXIHICTb UKR: TexHiuHe 3aBOaHHS HE MICTUTb KOHKPETHMUX

6nokyBaHHs paxyHkie Ha Bumory OOH, sk BigbyBaeTbcs
NOBILOMIEHHS, IKa MexaHika noro nepegadi, LUBUAKICTb
MOro BUKOHAHHSI.

ENG: How is the notification about the necessity to freeze
accounts upon the UN’s demand carried out? What is the
mechanism of this notification, and how quickly is it
executed?

BMMOI A0 LbOro npouecy. Y4aCcHUKU TeHaepy
MaloTb 3anporoHyBaTh AeTajlbHUN MEXaHi3M 3i
CTPOKaMM, SKMM UYMHOM MOXE 3hiACHIOBaTUCS
ynpasfiHHA NAaTKHUMKU 3acobamu, BKOYaoun
npoueaypu Ta CTPOKM CKacyBaHHS Crnocoby
onnartu.

ENG: There is no specific requirement in the ToR.
The bidders should offer the detailed mechanism
with timeframe how management of the means of
payment may be executed, including procedures
and timelines for cancellation of payment
method.

13




26. | UKR : Y1 mOXemo MU po3paxoByBaTu Ha OTPUMaHHS UKR : Tak, YBKB OOH obegHae nutaHHs Ta

Bi4NOBIAEN Ha MUTAHHS IHLINX YYaCHUKIB TEHAEPY. Bi4NOBIAI HA HUX B OA4HY KOHCOMiAoBaHy chopmy,
Hagiwne Bam BCiM Ha eneKkTpoHHI agpecy, a
TaKOX PO3MICTUM Ha CawnTi B po3Aini
BULLE3a3Ha4YEHOro TeHAEPY.
ENG: Yes, UNHCR has compiled and

ENG: Can we expect to receive answers to questions from | consolidated all questions (including answers)

other tender participants? received from all bidders into one unified format
(the present document), and send it to
participants of the pre-bid conference via email;
as well as also post it on UNHCR and Zakupki
websites in the section of the aforementioned
tender.
27. | UKR: B sikivt BantoTi Ta 3 SIKUM NPU3HAYEHHAM MnaTexy UKR: beHediliapn byayte oTprMyBaTh KOLUTU B
OyZe NpoBOAMTUCH 3apaxyBaHHAM FPOLLOBUX KOLUTIB Ha HauioHanbHin BantoTi (rpueHi). YBKB OOH 6yge
paxyHkn UNHCR BigkpwuTti baHky, Ang noganbsLuoro HanpasnaTu nnarexi MNocTtayanbHuKy
nepepaxyBaHHs OTpUMyBayaM (pisanduHMm ocobam)? diHaHCOBMX MOCAYr Yy HauioHanbHin BanoTi
(rpvBHi).

ENG: In what currency and with what purpose of payment

will the funds be credited to the UNHCR accounts for ENG: The beneficiaries will receive the funds in

further transfer to the recipients (individuals)? local currency (UAH). UNHCR shall make the
payment to the Financial Service Provider in the
local currency (UAH).

28. | UKR: Yu bype 3a3Havatmca B 3aaBLi Ha npopax iHo3eMHoi | UKR: 3anut He nepenbayae npoaaxy iHO3eMHOI

Bantotu B baHky kKoHkpeTHun Kypc (kypc UNHCR Ha gaty
onepadiii) npy npogaxy/obmiHy iHO3eMHOT BantoTn?

ENG: Will a specific exchange rate (UNHCR rate as of the
date of the transaction) be indicated in the application for
sale of foreign currency in the Bank when
selling/exchanging foreign currency?

Bantot mixx YBKB OOH T1a nepemoxuem
TeHAEepy, OCKiNbkM TpaH3aku,ji 3 6eHediviapamn
OyayTb 34iCHIOBATUCS B HaLLiOHaNbHIA BantoTi
(rpuBHSX).

ENG:

The RFP does not envisage sale of foreign
exchange between UNHCR and the successful
bidder as transactions to beneficiaries will be
made in local currency (UAH).
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29. | UKR: B Hoaatky A A0 TeHAEPHOI AOKYMeEHTaL,i 3a3HayeHi UKR: [Owue. po3gin V TexHiyHoro 3aBaaHHS
HaCTYMHi AOKYMEHTM Ha MiAcTaBi aKux (Oopatok A), B sKOMYy 3a3Ha4yeHO HacTtynHe: “Y
34INCHI0ETBCS iaeHTUdikauis Ta Bepudikauis isndHoi cBoin npono3uuii MOl mae Bkazatn, 4Un LiACHI
ocobwu: paHiwe nepeniyeHi enemeHTn igeHTudikauii
(nokymeHTtn) (ame. Pospin | — Ornsg) ans

- [JoBigKka Npo 3BEPHEHHS 3a 3aXUCTOM B YKpaiHi OTpUMaHHA nepekasiB, i 4uM Bignosigae ue

- Jluct 3axucty Big YBKBE OOH. HaujioHanbHUM npaBunaMm «3Han CBOro KilieHTay
(3CK). B iHwomy Bunagky [N mae Bkasatu

lMpoxaHHA 3a3Ha4YUTU HOPMATUBHUA OOKYMEHT pilLEeHHs Ta MOXIMBI ajantauii  ans

HauioHanbHoro 6aHky YkpaiHu B SKOMy 3abe3neyeHHs MOXIMBOCTI HaAaHHa nocnyr

nepenbayeHi: [oBigKa Npo 3BEPHEHHS 3a 3aXMCTOM B nepekasy KOLUTIB LiinboBMM beHediujiapam.”

YkpaiHi Ta nnct 3axucty Big YBKB OOH sk gokymeHTH 3a

AKUMU 3LINCHIOETbCA iAeHTMdiKaLis Ta Bepudikauis

i3nmyHOi ocobu. ENG: Refer to section V of the Terms of
Reference (Annex A) which indicates as follows:
“The FSP must specify in its proposal if the

ENG: Annex A to the tender documentation contains the previously listed pieces of identification (See

following documents on the basis of which the Section | — Overview) are valid for receiving the

identification and verification of an individual is carried out: | transfers and if this is in compliance with
national Know Your Customer (KYC) regulations.

- Certificate of application for protection in Ukraine Otherwise, the FSP must specify solutions and

- Letter of protection from UNHCR. possible adaptations to ensure the transfer
services can be provided to the target

Please indicate the regulatory document of the National beneficiaries.”

Bank of Ukraine that provides for the following: a

certificate of application for protection in Ukraine and a

letter of protection from the UNHCR as documents for

identification and verification of an individual.

30. UKR: KoxeH yyacHuK TeHAepy NOBUHEH HaaaTh

UKR: TexHi4Ha npono3uis - doopMa peecTpy SKu1i Hapae
UNHCR micTtutb iHdopmauito nuwe wopo MNIb knieHTta, um
iCHy€E MOXNMBICTb NepenbdbaunTn 4oaaTkoBUA
ineHTndikatop disnuHoi ocobu, Hanpuknag - Ha3ea Ta
HOMEpP AOKYMEHTY, KU NOCBig4ye ocoby;

iHdbopMaLito npo 6eHediuiapa, HeobxigHy 3
noro 6oky ans obpobku TpaH3akLii 4ns rpyn
HacesfieHHs, Skum Hagae gonomory YBKB OOH,
K 3a3Ha4yeHo B TexHi4yHOMY 3aBAaHHi (JoaaTtok
A), B SKOMY 3a3Ha4eHO HacTynHe: "Y CBoil
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ENG: Technical proposition form provided by UNHCR
contains information only on the client's first and last
name, is it possible to provide an additional identifier of an
individual, for example, the name and number of an
identity document;

npono3uuii N®I noBUHEH BkasaTtu, Um €
nepeniyeHi BULLLEE OKYMEHTH, L0 MNOCBIAYYOTb
ocoby (aus. Posgin | - Ornag), aivcHnmn ans
OTpUMaHHS Nnepekasis, | Y1 BignoBigae ue
HaLlioHanbHMM npaBunam "3Har cBoro KiieHTa"
(KYC). B iHwomy Bunaaky, ®CI1 noBuHeH
BKa3aTu pILLEHHS Ta MOXIMBI aganTauii gns
3abe3neyeHHs HagaHHs Nocnyr 3 nepekasy
KOLUTIB LjinboBMM BeHedbiljapam”. 3aranom,
[OKYMEHTU, L0 NOCBIAYYOTb 0COBY, Ta NNaTixHi
iHCTPYKUii, BuaaHi YBKB OOH, matoTb yHikanbHi
HOMEpPW, NPUCBOEHI KOXXHOMY bBeHedbiujiapy. Lien
HOMep MoXe ByTu CniflbHUM.

ENG: Each bidder is requested to provide
beneficiary information needed on their end to
process transactions for the populations assisted
by UNHCR as reflected in the Terms of
Reference (Annex A) which indicates as follows:
“The FSP must specify in its proposal if the
previously listed pieces of identification (See
Section | — Overview) are valid for receiving the
transfers and if this is in compliance with
national Know Your Customer (KYC) regulations.
Otherwise, the FSP must specify solutions and
possible adaptations to ensure the transfer
services can be provided to the target
beneficiaries.” Overall, identity documents and
payment instructions issued by UNHCR have
unique numbers assigned to each beneficiary.
This number can be shared.

31.

UKR: TexHiuHa npono3uis — Npy HasiBHOCTi MOMUIKOBOI
iHdbopMaLiii Npo gisnyHy ocoby B peecTpi (Hanpuknag, B
MIB), un icHye MmoxnmBicTb NnepeadaunTn Mmogesb poboTtn 3
BMNPaBEHHAM MOMWUIIKU, @ CaMe NOBIAOMIIEHHS Npo

UKR: CtangaptHoi mogeni Big, YBKBE OOH He
icHye. Llen acnekT 3a3Bu4an y3rogKyerbCs Mix
nepemoxuem TeHaepy 1a YBKB OOH nig, vac
doiHanizauji PamkoBoi yrogun. Y4acHuK TeHgepy
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nomunky UNHCR YkpaiHa, LWnsxoM HagaHHs NUCTY Woao
YTOUHEHHS iHcbopMaLii Npo di3nyHy 0coby.

ENG: Technical proposal - if there is erroneous information
about an individual in the register (for example, in the full
name), is it possible to provide a model for correcting the
error, namely, reporting the error to UNHCR Ukraine by
sending a letter to clarify the information about the
individual.

MoXe Bigobpa3utu cein GaxxaHun nigxig y
TEXHIYHIN Npono3uuii.

ENG: There is no standard model from UNHCR.
This aspect is usually agreed between the
successful bidder and UNHCR when finalizing
the Frame Agreement. Bidder can reflect their
preferred approach in the technical proposal.

32.

UKR: TexHi4Ha nponosuuisa — npun 3BepHeHHi 0 baHky
L1040 OTPUMAaHHS BUNMaTtH AOBIPEHOI 0CObU, UM iCHYE
MOXINMBICTb Nepepbauntn mogens pobotn, ae baHk He
34iNCHIOE BUMNNaTy No AOBIPEHOCTI, a

pekomeHaye [oBipeHin ocobi 3sepHytncsa o UNHCR
YKpaiHa Ans BHECEHHS 3MiH B PEKBI3UTU (hisnyHOi ocobu?

ENG: Technical proposal - when applying to the Bank to
receive a payment by an attorney-in-fact, is it possible to
provide a model of work where the Bank does not make a
payment under a power of attorney, but recommends that
the attorney-in-fact apply to UNHCR Ukraine to make
changes to the details of the individual?

UKR: KoXeH yyacHUK TeHaepy Moxe
BifobpasnTh B TEXHIYHI NPONO3uLii BnacHUi
nigxig Ao 34iNCHEHHS! NnaTexiB 3a LM
cueHapieM, SKOMy BiH Hagae nepesary.
CraHgapTHOI MOZeni He iCHYE.

ENG: Each bidder is free to reflect their
preferred approach in the technical proposal
when effecting payments for this scenario. There
is no standard model.

33.

UKR: TexHiuHa npono3uuis — 9KLo AaHi isnyHoi ocobum
npuv aBTOMaTUYHIMA Nepe.ipLi criBnagatoTb i3 JaHUMK
oi3nyHOT 0CObM i3 CaHKLiHMX CMNCKIB, UM iCHYE
MOXNUBICTb NepefdavmTn mogesib poboTn 3 yTOUHEHHAM
Ta OTPMMaAHHAM A0AATKOBUX AaHUX NO hi3nyHii ocobi y
UNHCR YkpaiHa?

ENG: Technical proposal - if the data of an individual
during automatic verification coincides with the data of an
individual from the sanctions lists, is it possible to provide
a model for clarifying and obtaining additional data on an
individual from UNHCR Ukraine?

UKR: CrangaptHoi mogeni Big, YBKBE OOH He
icHye. Llen acnekT 3a3BU4an y3rogKyetbCs Mix
nepemoxuem TeHaepy 1a YBKB OOH nig, vac
doiHanizauii PamkoBoi yrogu. Y4yacHuk TeHgepy
MoXe Bigobpa3utun cein HaxxaHun nigxig y
TEXHIYHIN Npono3unui.

ENG: There is no standard model from UNHCR.
This aspect is usually agreed between the
successful bidder and UNHCR when finalizing
the Frame Agreement. Bidder can reflect their
preferred approach in the technical proposal.
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34.

UKR: Oogatok A posgin Xll. [poxaHHsa HagaTtu
PO3’CHEHHS abo NpuKNag «NporpamMm cTpaxyBaHHs», Ta
3a3HaYNTU KU cCame MPOLYKT CTpaxyBaHHA Ta B AKOMY
dopmari mae 6yTu peanizoBaHui B baHky 1106 Bignosigatm
BMMOraMm TeHAEpPY.

ENG: Annex A section 12. Please provide an explanation
or example of the "insurance program" and indicate which
insurance product and in what format should be
implemented in the Bank to meet the tender requirements.

UKR: Oue. po3gin Xl TexHiyHoro 3aBpaHHs, B
AKOMy  3a3HadyeHO HacTtynHe: “l1OM  mae
3a3HAYNTU MEXaHi3M CTpaxyBaHHSA, SKUN yXe fie
abo 6bype 3anpoBagxeHun, LWo6 3abesneuntu
HeobXigHi  dpiHaHCOBI rapaHTii Yy BMnNagkax
LaxpancTea, NpMBRacHeHHs abo BTpaT KOLUTIB
LbOro NpoekTy, 3a aki Bignosigae NI, a came
nouyarkoBun nepekas kowTis YBKB OOH Ha
cneuianbHun paxyHok M@l i noganeLwy sunnary
LinboBMM HeHedpiliapam.” YuacHuKM TeHaepy
MaloTb BKa3aTu iX Nporpamu ctpaxyBaHHS B CBOIX
NpPOMO3unLisiX.

ENG: Refer to section Xl of the Terms of
Reference which indicates as follows: “The FSP
should specify the mechanism of insurance in
place or planned to be implemented in order to
provide the necessary financial guarantees in
cases of fraud, misappropriation or loss of funds
for this project under the responsibility of the
FSP, namely the transfer of initial funds of
UNHCR to the dedicated account of the FSP and
the onward disbursement to the targeted
beneficiaries.” Bidders should specify their
insurance programmes in their proposals.

35.

UKR: BignosigHo go Oopatky A, po3gin IV. «Bugu
MeXxaHi3miB nepekasy Ta sunnatuy - OgHNM 3 BUiB
MexaHi3my nepekasy Ta Bunnatu € NepegnnadeHi kapTku,
OaHWi BUA, KapT B YKpaiHi NPUPIBHIOKOTLCA [0 €NEKTPOHHMX
rPOLLEN i B 3B’A3KY 3 BiNCbKOBUM CTaHOM B KpaiHi -
3ab0poHeHi. Yn Moxe baHk BUKOPUCTOBYBATH, K
anbTepHatmBy NepegnnayeHnm KapTam
HenepcoHani3oBaHi kKapTh (Le KapTKu 3 BiACYTHICTIO
Mpi3Buwa 1a IMeHi gepxaTtens KapTk1 Ha N1aCTUKOBOMY

UKR: "MNepegnnadeHi kapTkn" - Ue 3aranbHWM
TEPMiH, BUKOPUCTAHUIA OIS NO3HAYEHHS MOCAYT,
L0 € NpeaMeToMm Lboro TeHaepy. OfHak horo He
cnig tnymaunMtn Sk obmexytoumin haktop ans
nogavi Npono3uuin. Y4YacHuUKN TeHAEPY MOBUHHI
BpaxoByBaTU MiHiManbHi Ta 060B'A3KOBI BUMOrU
[o crnocoby onnatu, 3asHayveHi B TexHi4YHomy
3aBAaHHi, | nogaeBatm  npono3uuii,  SKi
MaKCuMManbHO BignosigatoTb Bumoram YBKB
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Hocii ane 3 igeHTuikauieto KnieHTa B cuctemax baHky) Ta
NPOBOANTM Ha HUX 3apaxyBaHHsA?

ENG: According to Annex A, Section IV. "Types of transfer
and payment mechanisms" - one of the types of transfer
and payment mechanisms is Prepaid cards, this type of
card in Ukraine is equated to electronic money and due to
the martial law in the country - is prohibited. Can the Bank
use Non-personalized cards as an alternative to Prepaid
cards (these are cards with no name and surname of the
cardholder on the plastic carrier, but with the identification
of the client in the bank's systems) and make credits to
them?

OOH, 3anuwaw4ynMcb npu LUBOMY B Mexax
YMHHOIO HaLioHaNbHOro 3aKOHOAABCTBA.

ENG: “Prepaid cards” is a generic term used for
the services that are subject of the tender.
However, it should not be interpreted as limiting
factor for soliciting proposals. Bidders should
refer to the minimum and mandatory
requirements for the payment method, specified
in the Terms of Reference and submit bids that
closely match the requirements from UNHCR
while remaining within the prevailing national
regulations.

36. | UKR: B Jogatky D n. 4.14 ta n.4.15, wo maeTbca Ha yBasi UKR: BAS poswmndpoByeTbes sk Bunucka 3
nig abpesiatypoto «BAS», UM 3aCTOCOBYETLCS faHa 6aHKiBCbKOro paxyHky
abpe.iaTypa B UNHHOMY 3aKOHOAABCTBI YKpaiHN?
ENG: BAS stands for Bank Account Statement
ENG: In Annex D, paragraphs 4.14 and 4.15, what is meant
by the abbreviation "BAS", is this abbreviation used in the
current legislation of Ukraine?
37. | UKR: Mo cnucky/peecTtpy oaepyBadiB, baHk Moxe UKR: YuacHukam TeHaepy NponoHyeTbCA

niaTpumatu doopmar:

Un poctatHbo gaHoi iHdpopmau,i ans YBKB OOH gns
06MiHy iHdpopmaLieto 3 baHkom?

ENG: According to the list/registry of recipients, the Bank
can support the format:

BKa3aTu y CBOI npono3uuii byab-aKi HeobXigHi
JaHi npo 6eHediujiapis abo iHpopmaLiio,
HeobXigHy Ang nepekasy KowwTiB beHediLiapam
YBKB OOH, B pamkax 3aranbHuX BUMOT,
BuknageHux y fogatky A - TexHiuHe 3aBAaHHS.
binbw getanbHe 06roBopeHHs LbOro NUTaHHS
byne npoBeaeHo 3 0bpaHMM y4aCcHUKOM
TeHaepy nig vac diHanisauii PamkoBoi yrogu.

ENG: Bidders are encouraged to indicate in their
proposal any needed beneficiary data or
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onnati Ineoiica InBoica

Is this information sufficient for UNHCR to share with the
Bank?

information required by them to transfer funds to
UNHCR’s beneficiaries within the overall
requirements stipulated in Annex A — Terms of
Reference. More detailed discussions on this will
be held with the selected bidder when finalizing
the Frame Agreement.

38. | UKR: Jopatky D — Y MOxxemMo o4ikyBaTu Ha YKpaiHCbKy UKR: Jopatok D - PeectpauinHa chopma

BEPCilo faHoro poparky? nocTavanbHuKa HagaeTbCA TiNbKW aHrMiINCbKOKO
MOBOIO.

ENG: Annex D - Is there a Ukrainian version of this Annex? | ENG: Annex D - The Vendor Registration Form
is provided in English only.

39. | UKR: Jopatok F — Y Moxxemo o4ikyBaTh Ha YKpPaiHCbKY UKR: Jogatok F - PeectpauiiHa dhopma
BEPCilo faHoro poparky? rnocTavanbHuKa HagaeTbCA TiNbKW aHrMiINCBKOKO

MOBOHO.
ENG: Annex F - Is there a Ukrainian version of this annex? | ENG: Annex F - Supplementary Agreement on
Data Protection is provided in English only.

40. | UKR: Oogatok | — B HanpaBneHomy nakeTi 4OKYMEHTIB UKR: OHoenenui fJoaatok | 3 npaBunbHUM
CTapa BepcCia 4O paHiLle oronoLleHoro teHaepy. Hum HOMEPOM TeHAEPHOI Npono3uLii onybnikoBaHui
OuiKyBaT HOBY (hOopMy B YKpaiHCbKOMY nepeknagi? Yum pa3oMm 3 UMM AOoKyMeHTOM "luTaHHsa-BignoBsiab"
3anoBHIOBATW MO CTAapoOMy 3pasKy? K YyactnHa BunpasneHHs Ne1.

ENG: Updated Annex | with correct tender
reference number is issued together with this
ENG: Annex | - The sent package of documents contains Q&A document as part of Corrigendum#1.
the old version of the previously announced tender.
Should we expect a new form in Ukrainian translation? Or
should I fill it out according to the old model?
41. | UKR: OJopatok J — B HanpaBneHOMy NakeTi LOKYMEHTIB UKR: Jogpatok J Ao TeHAEePHOI AOKyMeHTau,ii

CTapa BepcCia 40 paHiLle oronoLleHoro teHaepy. Hum

3aimaeTbCca YNHHUM.
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OuiKkyBaTV HOBY (hopMy B yKpaiHCbKOMY nepeknagi? Yn ENG: Annex J issued with the tender document
3aroBHIOBATU MO CTApOMYy 3pa3ky? remains applicable.

ENG: Annex J - The sent package of documents contains
the old version of the previously announced tender.
Should we expect a new form in Ukrainian translation? Or
should I fill it out according to the old model?
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