
 

 
UNHCR COVID-19 WASH Preparedness and Response Checklist Ver 1.2                                     9th April 2020 

COVID-19 WASH PREPAREDNESS AND RESPONSE – RAPID CHECKLIST 

COUNTRY: ___________________ 

NAME OF REFUGEE SETTING / CAMP __________________________________     DATE _______________ 

WASH Business Continuity 

 Are sufficient quantities of essential WASH supplies (e.g. fuel, chemicals, backup generators, spare 
parts, NFIs especially soap) available for the next three (3) months? 

Yes  No  

 Have essential WASH staff for critical WASH roles (pump operators, technicians, service crews, 
waste management staff, hygiene promoters) been identified and plans made for their work in case of 
camp access /movement restrictions? Have back-ups for these staff been identified? 

Yes  No  

 Have essential WASH staff been provided handwashing supplies and appropriate protective 
equipment? 

Yes  No  

WASH for Infection Prevention / Social Distancing  

 Are handwashing stations with soap and water (or 0.05% chlorine) available in all critical public sites 
(transit sites/receptions/entry points/markets/ distribution sites/ other communal setting? 

Yes  No  

 Have water pumping times been adapted/increased to reduce queuing time/social contact? Yes  No  

 Is there a need for an increase in water availability for COVID-19 handwashing measures? Yes  No  

 If yes, are measures being taken? Additional water trucking contracts planned/signed, demand 
management, water conservation campaign, increasing storage? 

Yes  No  

 Have additional temporary WASH facilities been installed to reduce queuing, and increase water 
availability (e.g. temporary water storage reservoirs, water points, emergency communal toilets). 

Yes  No  

 Are common WASH contact surfaces (e.g. door handles, taps) of communal infrastructure being 
regular disinfected with 0.5% chlorine solution? 

Yes  No  

WASH NFIs 

 Have sufficient WASH NFIs (soap, jerry cans, washing bowls, MHM materials) for the next three (3) 

months been distributed via non-contact methods (see WFP / IASC guidance LINK)? 
Yes  No  

Risk Communication and Community Engagement 

 Have hygiene promoters been trained on COVID-19 appropriate messages (approved by Ministry of 
Health) and low interpersonal risk methods (e.g. social media, radio, television, text, loudspeaker)? 

Yes  No  

 Are hygiene promoters working with community-based protection outreach workers and community 
health workers using a clear plan that ensures reduction of duplication of effort? 

Yes  No  

 Are hygiene promoters engaged in two-way dialogue with community members using low 
interpersonal transmission risk methods (e.g. hotlines, group chat)? 

Yes  No  

 Have all household surveys been temporarily suspended? Yes  No  

Social Distancing Measures 

 Have 2m social distance intervals been clearly marked on/near all communal WASH infrastructure 
(communal water points and toilets) so they can be used safely? 

Yes  No  

 Have social distancing measures for using communal WASH services been adequately 
communicated to the population using mass media methods? 

Yes  No  

Points of Entry / Quarantine 

 Have the full UNHCR WASH Standards been implemented in areas where new arrivals to the camp 
are required to quarantine?  

Yes  No  

Support to Infection Prevention Control in Healthcare Facilities 

 Under the leadership of the Health Team, is there a clear plan to support infection prevention control 
in healthcare facilities including water, excreta management, environmental cleaning, and medical 

waste management interventions? (Please refer to the UNHCR Health Facility Checklist LINK)? 

Yes  No  

 Have dedicated WASH interventions and supplies been discussed/planned with 
Shelter/CCCM/Health colleagues for potential prioritised isolation or quarantine? 

Yes  No  

   

https://reliefweb.int/report/world/interim-recommendations-adjusting-food-distribution-standard-operating-procedures
https://wash.unhcr.org/download/wash-and-energy-checklist-for-health-facilities/

