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Disclaimer —These materials are for training/informational
purposes only and are not intended to be legal advice.



Special Note - MPP Cases

All shelter guests who were enrolled in the Migrant Protection Protocols
(MPP) program must meet with JFS immigration staff. If you believe for any
reason that a guest was under MPP, flag this case and hold travel.
 
The following are signs that may indicate an MPP case:
 
1) Legal documents have "MPP" stamp
2) Guest was returned to Mexico to wait for a court hearing in the U.S. 
3) Guest has already gone to court
4) Location of immigration court in San Diego
 
 

!



Notice to Appear (NTA)
I-862

A "Notice to Appear" (NTA) is a document issued
by the Department of Homeland Security (DHS)
that begins the legal process of deportation,
otherwise known as "removal proceedings".
 
A shelter guest will likely have an NTA because
the U.S. government claims that the person has
violated U.S. immigration law by entering or
residing unlawfully in the U.S. The guest must
appear in immigration court to face these
allegations. A person who is afraid to return to
his or her country of origin has the right to apply
for asylum and present evidence to a judge
during these court proceedings.
 
The NTA includes biographical information of
the guest, the nature of entry into the U.S.,
allegations being made against the person, and
the specific law(s) that the guest is being
accused of violating.
 
 



Parts of an "NTA"

"A"
 NUMBER

NAME

ALLEGATIONS

NATURE 
OF ENTRY



Parts of an "NTA"

LAW(S) ALLEGEDLY
VIOLATED

LOCATION OF
IMMIGRATION 

COURT

COURT DATE 
AND TIME



Resolving Issues with an NTA

Missing NTA
 
Stamped "MPP"
 
Immigration court not near destination city
 
 

Incorrect name, date of birth, or address
 
Incorrect country of birth or citizenship
 
Incorrect location and/or date of entry
 
Date/time of court hearing - "TBD"

 
 

Special Case - 
Address Before Travel

Guest Can Resolve in
Destination City

In this situation, guest should call
EOIR hotline weekly for updates.
 
 

*

A missing NTA may indicate past immigration history and may not necessarily be a
reason to hold travel.  If a guest has no NTA but has an Order of Supervision (form
I-220B), a missing NTA in this case is not cause to hold travel.

 
 

*
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U.S. Immigration Courts and U.S. Courts
of Appeals for the Federal Circuit



Adelanto, CA  
Arlington, VA  
Atlanta, GA  
Aurora, CO  
Baltimore, MD  
Batavia, NY
Bloomington, MN  
Boston, MA  
Buffalo, NY  
Charlotte, NC  
Chicago, IL  
Cleveland, OH
Dallas, TX  
Denver, CO  
Detroit, MI  
El Centro  
El Paso, TX 
El Paso, TX SPC
Elizabeth, NJ  
Eloy, AZ  
Fishkill, NY 
Florence, AZ
 

Harlingen, TX
Hartford, CT
Honolulu, HI
Houston, TX
Houston, TX SPC
Imperial, CA
Kansas City, MO
Miami, FL (Krome)
La Salle, LA
Lancaster, CA
Las Vegas, NV
Los Angeles, CA
Los Fresnos, TX
Louisville, KY
Lumpkin, GA
Memphis, TN
Miami, FL
New Orleans, LA 
New York, NY
Newark, NJ
Oakdale, LA
Omaha, NE

Orlando, FL
Otay Mesa, CA
Otero, NM
Pearsall, TX
Philadelphia, PA
Phoenix, AZ
Portland, OR
Saipan, Northern Mariana Islands
Salt Lake City, UT
San Antonio, TX
San Diego, CA
San Francisco, CA
San Juan, PR
San Pedro, CA
Seattle, WA
Tacoma, WA
Tucson, AZ
Ulster - Napanoch, NY
Varick St. - New York, NY
York, PA

List of U.S. Immigration Courts



Order of Release on Recognizance
I-220A

An "Order of Release on Recognizance" is a
document issued by Immigration and Customs
Enforcement (ICE) that releases someone from
ICE custody provided that the person complies
with all listed conditions of release. Breaking
these conditions could result in negative
consequences for the guest, including
detention by ICE.
 
A shelter guest will likely have an Order of
Release because the guest was in ICE custody
but then signed and agreed to the conditions
of the order as an alternative to detention.
 
This document details all the conditions of the
guest's release including that the guest must
report for any appointments scheduled with
ICE or the Immigration Court, and the guest
must not commit any crimes in the United
States.



Parts of an Order of Release

"A" 
NUMBER

LOCATION 
OF ICE CHECK-IN

DATE AND TIME
OF ICE CHECK-IN

NAME

CONDITIONS
OF RELEASE



Parts of an Order of Release

SIGNATURE
OF GUEST

FIRST
ICE CHECK-IN

FINGERPRINT
PHOTO



Resolving Issues with an Order of Release

Stamped "MPP"
 
ICE office not near destination city
 
 

Misspelled name
 
Missing photo
 
Missing signature

 
 
 

Special Case - 
Address Before Travel

Guest Can Resolve in
Destination City

If Order of Release is guest's only
form of ID, these issues may need to
be resolved before travel.
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Notice to EOIR: Alien Address
I-830

A "Notice to EOIR: Alien Address" is a
document that ICE submits to the
Executive Office for Immigration Review
(EOIR) — the Immigration Court. This
document notifies the Immigration Court
of a person's location, whether the person
is incarcerated, is detained by ICE, or has
been released from ICE custody.
 
A shelter guest will likely have a Notice to
EOIR because the guest was in ICE
custody but then was released under the
conditions of a signed Order of Release.
 
This form provides the Immigration Court
with the guest's new address and phone
number and certifies that the guest was
informed of his or her responsibility to
report any changes of address to EOIR,



Parts of a Notice to EOIR

NAME

IMMIGRATION COURT

LOCAL ICE OFFICE



Parts of a Notice to EOIR

PHONE NUMBER

ADDRESS OF POC



Resolving Issues with a Notice to EOIR

Court and ICE office in different jurisdictions
 
Court hearing pending in San Diego
 
Incorrect address for POC
 
 
 

Misspelled name
 
 
 

Special Case - 
Address Before Travel

Guest Can Resolve in
Destination City!



Arrival and Departure Record
I-94

An "Arrival and Departure Record", commonly
referred to as an "I-94", is a document issued
by Customs and Border Protection (CBP) that
grants a person who is not a U.S. citizen or
lawful permanent resident special permission
to enter the country.
 
This document contains the status under
which permission to enter was granted and
the duration that the person is authorized to
remain in the U.S. under that status.
 
A guest will have an I-94 if the person was
paroled into the U.S. 
 



Parts of an I-94

DURATION
OF STATUS

DATE OF 
BIRTH

COUNTRY OF
CITIZENSHIP

NAME

STATUS

Any errors on an I-94 should be flagged and addressed before travel.
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Alien's Change of Address Form
EOIR-33

An Alien's Change of Address Form is a form
that guests must complete to inform both
DHS and the Immigration Court (EOIR) of a
change of address.
 
If a change of address needs to happen
before leaving San Diego, guests should
submit this form in person at the local ICE
Enforcement and Removal Operations (ERO)
office. ICE will instruct the guest when and
how to file this form with the Immigration
Court.
 
If a guest moves at any point during his or
her removal proceedings, this Change of
Address form will need to be completed for
each individual in the case and filed with
both DHS and EOIR within 5 days of moving.
Mailing Instructions are provided on the
form.
 



Glossary of Acronyms

CBP - Customs and Border Protection
 
DHS - Department of Homeland Security
 
EOIR - Executive Office for Immigration Review
 
ERO - Enforcement and Removal Operations
 
ICE - Immigration and Customs Enforcement
 
MPP- Migrant Protection Protocols
 
NTA - Notice to Appear
 
 


